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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

 

DAVIDSON HOTEL COMPANY, LLC (CHICAGO 
MARRIOTT AT MEDICAL DISTRICT/UIC). 

Employer 

  

and Case 13-RC-2174851  
  

 UNITE HERE, LOCAL 1 

Petitioner 

 
SUPPLEMENTAL DECISION  

AND CERTIFICATION OF REPRESENTATIVE 
 

Pursuant to the provisions of a Decision and Direction of Election, an election was conducted in 
the above captioned case on May 2, 2018 among a unit of hotel housekeeping employees of the 
Employer. The tally of ballots shows that 10 ballots were cast for the Petitioner and five ballots were cast 
against representation. There was one non-determinative challenged ballot. The Employer filed timely 
objections on May 8, 2018 seeking to set aside the election in this case and another election of a unit of 
the Employer’s Food and Beverage Department employees that was also conducted on May 2, 2018 in 
Case 13-RC-215487. The cases were consolidated for hearing regarding the objections, which hearing 
was conducted on May 23, 2018 before Hearing Officer Matthew T. Persons, who issued a Report on the 
Employer’s objections on July 19, 2018. The Employer timely filed Exceptions to the Hearing Officer’s 
Report on August 2, 2018 and a brief in support. 

 
I have carefully reviewed the Hearing Officer’s rulings made at the hearing and find that they are 

free from prejudicial error.  In considering the Employer’s Exceptions, I rely on the Hearing Officer’s 
factual findings, inferences, and credibility resolutions, which I adopt as fully supported in the record.2  
While the Employer has excepted to some of the Hearing Officer’s credibility resolutions, the Board’s 
established policy is to not overrule a hearing officer’s credibility resolutions unless the clear 
preponderance of all the relevant evidence convinces the reviewer that they are incorrect.  Stretch-Tex 

Co., 118 NLRB 1359, 1361 (1957). I have carefully examined the record and find no basis for reversing 
those findings. 

 
 

                                                           
1 This case and Case 13-RC-217487 were consolidated solely for the purposes of hearing and is hereby severed from 
Case 13-RC-217487 for separate disposition.  
2 The Employer excepts to the language interpretation at the hearing and argues that it was prejudiced by the lack of 
a Spanish speaking representative. The Employer was aware that several witnesses were Spanish speakers and could 
have availed itself of a Spanish speaking observer, but failed to do so. The Employer also fails to identify testimony 
that was incorrectly interpreted or offer specific explanation of how it was prejudiced, only supposition based on 
incorrect transliteration of the letters I and E when spelling witnesses names. I therefore find no support for this 
exception. 
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Supervisory Status 

 
The Employer excepts to the Hearing Officer’s recommended finding that Room Inspector 

Edilivia Bucio and Banquet Captain Santana Hernandez are not supervisors within the meaning of 
Section 2(11) of the Act. For the reasons discussed in the Hearing Officer’s Report, and those discussed 
below, I find no merit in these exceptions. Here, the Employer has the burden of establishing supervisory 
status. NLRB v. Kentucky River Community Care, Inc., 532 U.S. 706, 711 (2001). In enacting Section 
2(11) of the Act, Congress sought to distinguish between truly supervisory personnel, who are vested with 
“genuine management prerogatives” and employees such as “straw bosses, leadmen, and set-up men, and 
other minor supervisory employees” who do not possess such authority. See NLRB v. Bell Aerospace Co., 
416 U.S. 267, 280-281 (1974) (quoting S.Rep. No. 105, 80th Cong., 1st Sess., 4 (1947)). 

 
The Employer presented no evidence that either of these two individuals possessed authority to 

hire, transfer, suspend, lay off, recall, promote, discharge, or reward employees or adjust their grievances. 
The Employer argues that Bucio and Hernandez possessed authority to assign and responsibly direct 
employees using independent judgment. However, the adduced evidence shows these two individuals’ 
duties in this regard are routine and administrative in nature, as the Hearing Officer properly concluded, 
relying on relevant Board precedent. The Employer further contends that these two individuals could 
effectively recommend discipline based on the conclusory testimony of the Employer’s manager, but 
could cite no instance of such authority ever actually being exercised or conferred, and failed to present 
witnesses that could provide direct testimony on this important issue.3  The Hearing Officer correctly 
found that the Employer had not established that Bucio and Hernandez were statutory supervisors based 
on the evidence presented and reasonable inferences therefrom. 

 
Pre-Election Conduct 
 
 The Employer excepts to the Hearing Officer’s findings that Bucio’s pre-election conduct did not 
prevent a free and fair election. I find no merit in these exceptions. While I agree with the Hearing 
Officer’s conclusion that Bucio was not a supervisor within the meaning of Section 2(11) of the Act, 
assuming arguendo that Bucio possessed supervisory status, the evidence failed to show that she engaged 
in objectionable conduct. The evidence established that Bucio appeared in pro-Union flyers, wore Union 
insignia, attended pro-Union demonstrations, and travelled to Union meetings with employees. The 
Hearing Officer, properly applying the Board’s decision in Harborside Healthcare, Inc., 343 NLRB 906, 
909 (2004), and its progeny, concluded that none of this conduct was objectionable, assuming, arguendo, 
that Bucio possessed supervisory status. With respect to Bucio’s alleged solicitation of a Union 
authorization card from an employee, I agree with the Hearing Officer, applying Harborside Healthcare, 

Inc., above, that Bucio’s conduct was isolated in nature, no evidence of further dissemination of the 
incident was presented, and the evidence did not establish that it would affect the results of the election.4 

 
I also find no merit in the Employer’s objections regarding the conduct of Banquet Captain 

Hernandez and any effect his conduct may have had on the fairness of the election. While I agree with the 

                                                           
3 While the Employer offered evidence that these individuals could report deficiencies in work or 
attendance issues that could lead to discipline, this fails to establish that they exercised any actual 
discretion to decide or recommend what action should be taken against an employee. 
4 I find it unnecessary to pass on whether the Employer’s anti-Union campaign negated any effects of 
Bucio’s conduct. 
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Hearing Officer’s conclusion that Hernandez was not a supervisor within the meaning of Section 2(11) of 
the Act, assuming arguendo that Hernandez possessed supervisory status, I find that none of the conduct 
alleged by the Employer would materially affect the outcome of the election. Applying the two-part test 
from Harborside Healthcare, Inc., above, any authority Hernandez had over voting employees was 
extremely limited—he only infrequently had occasion to work with such employees—and the adduced 
evidence shows his pre-election conduct was limited to wearing a pro-union button, appearing in a flyer 
supporting the Union along with 20 other individuals, and driving his wife and Bucio to Union meetings. 
I find that this conduct would not reasonably tend to coerce or interfere with employees’ free choice. And 
even assuming this conduct were widely known among employees, I find the Employer has not met its 
burden to show the conduct would affect the outcome of the election considering the timing, the isolated 
nature of the conduct in evidence, the margin of victory in the election, and any lingering effects, or 
absence thereof. 

 
Alleged Gifts and Promises of Benefit 

 
 The Hearing Officer’s determinations regarding employee Ana Sanchez’s alleged comments in 
the presence of fellow employee Perez, regarding purchasing manicures and diet pills after the Union won 
the election, are supported by evidence in the record and I find no basis for reversing them. I agree with 
the Hearing Officer that Sanchez’s comments were not an offer or promise of value, and that in any event, 
she had neither actual nor apparent authority to act on behalf of the Union.  
 

I also agree with the Hearing Officer’s findings that the Employer failed to submit evidence in 
support of its Objection alleging that the Petitioner paid a fee for employee Fransisca Paniaga to change 
her travel reservations so she could vote in the election. Accordingly, the Hearing Officer was correct in 
concluding that these objections should be overruled. 

 
II. RULING ON OBJECTIONS 

 
Based on the above and having carefully reviewed the entire record, the Hearing Officer’s report 

and recommendations, and the Exceptions and arguments made by the Employer and Petitioner, I 
overrule Employer’s Objections and I shall certify the results of the election. 

 
    III. CERTIFICATION OF REPRESENTATIVE 

 
IT IS HEREBY CERTIFIED that a majority of the valid ballots has been cast for UNITE 

HERE Local 1, and that it is the exclusive representative of the employees in the following bargaining 
unit:  

 
All regular part-time and full-time housekeeping employees (including room attendants, 
housekeeping supervisors, laundry attendants, and house persons) employed by Davidson Hotel 
Company, LLC (Chicago Marriott at Medical District/UIC) located at 625 S. Ashland, Chicago, 
Illinois facility; excluding all other employees, valet employees, engineering employees, food and 
beverage employees, front desk department employees, guards, managers, and supervisors as 
defined in the Act. 

 
RIGHT TO REQUEST REVIEW 

Pursuant to Section 102.69(c)(2) of the Board’s Rules and Regulations, any party may file with 
the Board in Washington, DC, a request for review of this decision.  The request for review must conform 
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to the requirements of Sections 102.67(e) and (i)(1) of the Board’s Rules and must be received by the 
Board in Washington by September 11, 2018. If no request for review is filed, the decision is final and 
shall have the same effect as if issued by the Board. 

 
A request for review may be E-Filed through the Agency’s website but may not be filed by 

facsimile.  To E-File the request for review, go to www.nlrb.gov, select E-File Documents, enter the 
NLRB Case Number, and follow the detailed instructions.  If not E-Filed, the request for review should 
be addressed to the Executive Secretary, National Labor Relations Board, 1015 Half Street SE, 
Washington, DC 20570-0001.  A party filing a request for review must serve a copy of the request on the 
other parties and file a copy with the Regional Director.  A certificate of service must be filed with the 
Board together with the request for review. 

 
 
Dated at Chicago, Illinois, this 28th day of August 2018:   
 
 
 
 

                                                                                   /s/ Peter Sung Ohr        
Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 
Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, IL 60604-2027 

 

http://www.nlrb.gov/
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

 

DAVIDSON HOTEL COMPANY, LLC (CHICAGO 
MARRIOTT AT MEDICAL DISTRICT/UIC). 

Employer 

  

and Case 13-RC-2174871  
  

 UNITE HERE, LOCAL 1 

Petitioner 

 
SUPPLEMENTAL DECISION  

AND CERTIFICATION OF REPRESENTATIVE 
 

Pursuant to the provisions of a Stipulated Election Agreement, an election was conducted in the 
above captioned case on May 2, 2018 among a unit of food and beverage employees of the Employer. 
The tally of ballots shows that 11 ballots were cast for the Petitioner and two ballots were cast against 
representation. There were four non-determinative challenged ballots. The Employer filed timely 
objections on May 8, 2018 seeking to set aside the election in this case and another election of a unit of 
the Employer’s housekeeping employees that was also conducted on May 2, 2018 in Case 13-RC-215485. 
The cases were consolidated for hearing regarding the objections, which hearing was conducted on May 
23, 2018 before Hearing Officer Matthew T. Persons, who issued a Report on the Employer’s objections 
on July 19, 2018. The Employer timely filed Exceptions to the Hearing Officer’s Report on August 2, 
2018 and a brief in support. 

 
I have carefully reviewed the Hearing Officer’s rulings made at the hearing and find that they are 

free from prejudicial error.  In considering the Employer’s Exceptions, I rely on the Hearing Officer’s 
factual findings, inferences, and credibility resolutions, which I adopt as fully supported in the record.2  
While the Employer has excepted to some of the Hearing Officer’s credibility resolutions, the Board’s 
established policy is to not overrule a hearing officer’s credibility resolutions unless the clear 
preponderance of all the relevant evidence convinces the reviewer that they are incorrect.  Stretch-Tex 

Co., 118 NLRB 1359, 1361 (1957). I have carefully examined the record and find no basis for reversing 
those findings. 

 
 

 

                                                           
1This case and Case 13-RC-217485 were consolidated solely for the purposes of hearing and is hereby severed from 
Case 13-RC-217485 for separate disposition. 
2 The Employer excepts to the language interpretation at the hearing and argues that it was prejudiced by the lack of 
a Spanish speaking representative. The Employer was aware that several witnesses were Spanish speakers and could 
have availed itself of a Spanish speaking observer, but failed to do so. The Employer also fails to identify testimony 
that was incorrectly interpreted or offer specific explanation of how it was prejudiced, only supposition based on 
incorrect transliteration of the letters I and E when spelling witnesses names. I therefore find no support for this 
exception. 



   
   
 
 

- 2 - 

Supervisory Status 

 
The Employer excepts to the Hearing Officer’s recommended finding that Room Inspector 

Edilivia Bucio and Banquet Captain Santana Hernandez are not supervisors within the meaning of 
Section 2(11) of the Act. For the reasons discussed in the Hearing Officer’s Report, and those discussed 
below, I find no merit in these exceptions. Here, the Employer has the burden of establishing supervisory 
status. NLRB v. Kentucky River Community Care, Inc., 532 U.S. 706, 711 (2001). In enacting Section 
2(11) of the Act, Congress sought to distinguish between truly supervisory personnel, who are vested with 
“genuine management prerogatives” and employees such as “straw bosses, leadmen, and set-up men, and 
other minor supervisory employees” who do not possess such authority. See NLRB v. Bell Aerospace Co., 
416 U.S. 267, 280-281 (1974) (quoting Sen. Rep. No. 105, 89th Cong., 1st Sess. 4 (1947)). 

 
The Employer presented no evidence that either of these two individuals possessed authority to 

hire, transfer, suspend, lay off, recall, promote, discharge, or reward employees or adjust their grievances. 
The Employer argues that Bucio and Hernandez possessed authority to assign and responsibly direct 
employees using independent judgment. However, the adduced evidence shows these two individuals’ 
duties in this regard are routine and administrative in nature, as the Hearing Officer properly concluded, 
relying on relevant Board precedent. The Employer further contends that these two individuals could 
effectively recommend discipline based on the conclusory testimony of the Employer’s manager, but 
could cite no instance of such authority ever actually being exercised or conferred, and failed to present 
witnesses that could provide direct testimony on this important issue.3 The Hearing Officer correctly 
found that the Employer had not established that Bucio and Hernandez were statutory supervisors based 
on the evidence presented and reasonable inferences therefrom. 
 

Pre-Election Conduct 
 
 The Employer excepts to the Hearing Officer’s findings that Bucio’s pre-election conduct did not 
prevent a free and fair election. I find no merit in these exceptions. While I agree with the Hearing 
Officer’s conclusion that Bucio was not a supervisor within the meaning of Section 2(11) of the Act, 
assuming arguendo that Bucio possessed supervisory status, the evidence failed to show that she engaged 
in objectionable conduct. Above all, the Employer failed to present any evidence that Bucio, who worked 
in the Employer’s housekeeping department, exercised any kind of authority with respect to the 
employer’s food and beverage employees. The evidence established that Bucio appeared in pro-Union 
flyers, wore Union insignia, attended pro-Union demonstrations, and travelled to Union meetings with 
employees. The Hearing Officer, properly applying the Board’s decision in Harborside Healthcare, Inc., 
343 NLRB 906, 909 (2004), and its progeny, concluded that none of this conduct was objectionable, 
assuming, arguendo, that Bucio possessed supervisory status. With respect to Bucio’s alleged solicitation 
of a Union authorization card from an employee, I agree with the Hearing Officer, applying Harborside 

Healthcare, Inc., above, that Bucio’s conduct was isolated in nature, no evidence of further dissemination 
of the incident was presented, and the evidence did not establish that it would affect the results of the 
election.4 

 
I also find no merit in the Employer’s objections regarding the conduct of Banquet Captain 

Hernandez and any effect his conduct may have had on the fairness of the election. While I agree with the 
                                                           
3 While the Employer offered evidence that these individuals could report deficiencies in work or attendance issues 
that could lead to discipline, this fails to establish that they exercised any actual discretion to decide or recommend 
what action should be taken against an employee. 
4 I find it unnecessary to pass on whether the Employer’s anti-Union campaign negated any effects of Bucio’s 
conduct. 



   
   
 
 

- 3 - 

Hearing Officer’s conclusion that Hernandez was not a supervisor within the meaning of Section 2(11) of 
the Act, assuming arguendo that Hernandez possessed supervisory status, I find that none of the conduct 
alleged by the Employer would materially affect the outcome of the election. Applying the two-part test 
from Harborside Healthcare, Inc., above, any authority Hernandez had over voting employees was 
extremely limited—other food and beverage employees only intermittently helped out in the banquet 
department where Hernandez was assigned—and the adduced evidence shows his pre-election conduct 
was limited to wearing a pro-union button, appearing in a flyer supporting the Union along with 20 other 
individuals, and driving his wife and Bucio to Union meetings. I find that this conduct would not 
reasonably tend to coerce or interfere with employees’ free choice. And even assuming this conduct were 
widely known among employees, I find the Employer has not met its burden to show the conduct would 
affect the outcome of the election considering the timing, the isolated nature of the conduct in evidence, 
the margin of victory in the election, and any lingering effects, or absence thereof. 

 
Alleged Gifts and Promises of Benefit 

 
 The Hearing Officer’s determinations regarding employee Ana Sanchez’s alleged comments in 
the presence of fellow employee Perez, regarding purchasing manicures and diet pills after the Union won 
the election, are supported by evidence in the record and I find no basis for reversing them. I agree with 
the Hearing Officer that Sanchez’s comments were not an offer or promise of value, and that in any event, 
she had neither actual nor apparent authority to act on behalf of the Union. 
 

I also agree with the Hearing Officer’s findings that the Employer failed to submit evidence in 
support of its Objection alleging that the Union paid a fee for employee Fransisca Paniaga to change her 
travel reservations so she could vote in the election. Accordingly, the Hearing Officer was correct in 
concluding that these objections should be overruled. 

 
II. RULING ON OBJECTIONS 

 
Based on the above and having carefully reviewed the entire record, the Hearing Officer’s report 

and recommendations, and the Exceptions and arguments made by the Employer and Union, I overrule 
Employer’s Objections and I shall certify the results of the election. 

 
    III. CERTIFICATION OF REPRESENTATIVE 

 
IT IS HEREBY CERTIFIED that a majority of the valid ballots has been cast for UNITE 

HERE Local 1, and that it is the exclusive representative of the employees in the following bargaining 
unit:  

 
All regular part-time and full-time food and beverage employees including dishwashers, cooks, 
outlet servers, room service servers, banquet servers, banquet captains, bartenders, and lounge 
attendants employed by Davidson Hotel Company, LLC (Chicago Marriott at Medical 
District/UIC) at its facility located at 625 S. Ashland, Chicago, Illinois; excluding all other 
employees, valet employees, engineering employees, housekeeping employees, front desk 
department employees, guards, managers, and supervisors as defined in the Act. 

 
RIGHT TO REQUEST REVIEW 

Pursuant to Section 102.69(c)(2) of the Board’s Rules and Regulations, any party may file with 
the Board in Washington, DC, a request for review of this decision.  The request for review must conform 
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to the requirements of Sections 102.67(e) and (i)(1) of the Board’s Rules and must be received by the 
Board in Washington by September 11, 2018. If no request for review is filed, the decision is final and 
shall have the same effect as if issued by the Board. 

 
A request for review may be E-Filed through the Agency’s website but may not be filed by 

facsimile.  To E-File the request for review, go to www.nlrb.gov, select E-File Documents, enter the 
NLRB Case Number, and follow the detailed instructions.  If not E-Filed, the request for review should 
be addressed to the Executive Secretary, National Labor Relations Board, 1015 Half Street SE, 
Washington, DC 20570-0001.  A party filing a request for review must serve a copy of the request on the 
other parties and file a copy with the Regional Director.  A certificate of service must be filed with the 
Board together with the request for review. 

 
 
Dated at Chicago, Illinois, this 28th day of August 2018:   
 
 
 
 

                                                                                   /s/ Peter Sung Ohr        
Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 
Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, IL 60604-2027 

 

http://www.nlrb.gov/
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 
DAVIDSON HOTEL COMPANY, LLC, 
(CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC)1 

Employer 

  

and Case 13-RC-2174852 
 
UNITE HERE LOCAL 1 

Petitioner 
 
 

DECISION AND DIRECTION OF ELECTION 
 

Upon a petition duly filed under Section 9(c) of the National Labor Relations Act, as 
amended, (“the Act”), a hearing was held on April 9, 20183, before a hearing officer of the 
National Labor Relations Board (“the Board”). Pursuant to the provisions of Section 3(b) of the 
Act, the Board has delegated to the undersigned its authority in this proceeding.4   

I. Issue 

Petitioner is seeking to represent a unit of all regular part-time and full-time 
housekeeping employees (including room attendants, housekeeping supervisors, laundry 
attendants, and house persons) employed by Davidson Hotel Company LLC d/b/a Chicago 
Marriott at Medical District/UIC (“Employer”) at its Chicago, Illinois hotel, excluding all other 
employees, valet employees, engineering employees, food and beverage employees, front desk 
department, guards, managers, and supervisors as defined in the National Labor Relations Act 
(“Act”). The unit sought by Petitioner consists of approximately 16 employees.  

                                                           
1 The names of the parties are hereby amended as stipulated in the record.  
2 This case and Case 13-RC-217487 were consolidated solely for purposes of hearing and is hereby severed from 
Case 13-RC-217487 for separate disposition. 
3 The parties stipulated that the record in case 13-RC-215790 will be incorporated with the instant record. 
4 Upon the entire record in this proceeding, the undersigned finds:  

a) The hearing officer’s rulings made at the hearing are free from prejudicial error and are hereby affirmed.  
b) The Employer is engaged in commerce within the meaning of the Act and it will effectuate the purposes of 

the Act to assert jurisdiction herein.  
c) The Petitioner is a labor organization within the meaning of the Act.  
d) There is no collective-bargaining agreement covering any of the employees in the unit sought by the 

Petitioner or the unit proposed by the Employer, and the parties do not contend that there is any contract 
bar to this proceeding.  

e) A question affecting commerce exists concerning the representation of certain employees of the Employer 
within the meaning of 9(c)(1) and Sections 2(6) and (7) of the Act.  
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Chicago Marriott at Medical District/UIC 
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The Employer argues5 that the unit sought by Petitioner is not appropriate and an 
appropriate unit must also include front desk employees (including front desk, night audit, front 
desk supervisor and bellstaff) and food and beverage employees (including all cooks, outlet 
servers, bartenders, dishwashers, banquet servers, concierge lounge attendants, kitchen 
supervisors, food and beverage supervisors, and room service servers). The Employer further 
contends that, even if the food and beverage employees are found to not share a community of 
interest with the petitioned-for unit any appropriate unit would encompass the entire rooms 
division, including front desk staff. 6 

 
II. Decision 

 
Based on the record and relevant Board law, I find that the petitioned-for unit of 

housekeeping department employees share a community of interest sufficiently distinct from 
front desk department employees and food and beverage department employees to constitute a 
separate appropriate unit and, accordingly, direct an election in that unit.  
 

III. Statement of Facts  

A. Employer’s Business Organization  

The Employer operates a 113 room hotel in Chicago, Illinois which includes a full-
service restaurant. The general manager, Ben Joseph, who has held his current position for about 
five months, oversees all the operations at this facility.   Additionally, there are eight other 
managers in the positions of: controller, chief engineer, director of sales, director of revenue, 
director of human resources, front office manager, food and beverage manager, and 
housekeeping manager.   
 

Joseph testified that the hotel divides its’ employees into three divisions: rooms, food and 
beverage, and engineering.7  The rooms division consists of the housekeeping and front desk 
departments. There is no manager of the rooms division per se.  The housekeeping manager 
oversees housekeeping staff; the front office manager oversees front desk employees including 
bellstaff; and the food and beverage manager oversees all food and beverage employees. 
   

The general manager is ultimately in charge of approving and implementing all of the 
Employer’s policies at the hotel.  Additionally, general manager Joseph testified that he has final 
approval of all “guest facing” hires which include front desk agents, bellstaff, and servers. 

                                                           
5 The Employer also argued that the instant petition is barred because I dismissed the petition in Case 13-RC-
215790. The Employer’s position is without merit. The Employer provided no authority in support of their position. 
Moreover, the petitioned-for unit in the instant case is different than the petitioned-for unit in Case 13-RC-21570.   
6The parties stipulated that approximately five individuals who’s 2(11) supervisory status has not been determined 
will be allowed to vote under challenge. 
7 The parties stipulated that engineering employees are not at issue in the instant matter. 
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Joseph testified that he interacts with all workers daily to see how their day is going and check if 
supplies and tools are needed. Joseph testified that employees’ schedules are made by the 
separate departmental supervisors and are subject to his final approval weekly.  The schedules 
for each department are posted in distinct locations around the facility.  Specifically, food and 
beverage employees’ schedules are posted in the kitchen area on the first floor, housekeeping 
employees’ schedules are posted near the engineers’ area in the basement, and front desk and 
bellstaff employees’ schedules are posted in the “back offices” where managers have their 
offices.  

 
When general manager Joseph is off duty, each of the Employer’s eight managers serves 

as the “manager on duty” on a rotating basis. Joseph testified that he is generally at the hotel 
from about 50 to 84 hours per week. Although it appears the manager on duty has supervisory 
authority over all employees pertaining to acute personnel or guest complaint issues, Joseph 
retains authority to make the final decision on serious issues, like issuing discipline for theft.  

 
B. Rooms Division  

i. Housekeeping  

The housekeeping department's function is to clean and replenish the Employer's guest 
rooms and public areas. Generally, all the housekeeping department employees work from the 
early morning to mid-day and do not work at night. The Employer employs one housekeeping 
supervisor8 who inspects the cleaned rooms, maintains records of which rooms are ready to be 
occupied, and carries a radio for communication with front desk personnel. The record provided 
no evidence showing that the housekeeping supervisor either possessed or exercised supervisory 
authority over front desk or food and beverage employees. 

Although the record only reflects her first name, Rosemary, is the housekeeping manager 
for all the housekeeping employees outlined above. No evidence was presented that the 
housekeeping manager either possesses or exercises supervisory authority over employees in any 
other department when acting in that capacity. However, when she serves as the manager on 
duty, Rosemary, as all managers do when serving in this position, has some supervisory 
authority over all employees.  

The ten room attendants clean guest rooms and replenish the amenities in each room.  
The room attendants perform these duties alone in the guest rooms and do not generally interact 
with other employees while they are cleaning.  If there are dirty dishes and/or trays left in the 
room, room attendants will place the items in the hall for subsequent pick up by food and 

                                                           
8 This is a position whose eligibility has not been determined and will be allowed to vote under challenge.  
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beverage employees.  There was no evidence that room attendants have any contact with food 
and beverage employees when performing this task.  Room attendants do not carry radios. If a 
room attendant requires additional supplies, they first contact the housekeeping supervisor or 
housekeeping manager to arrange for delivery of the needed item. If the room attendants are 
unable to reach the housekeeping supervisor or housekeeping manager, they use the room phones 
to call the front desk and a front desk agent will contact the houseman or one of the 
housekeeping supervisors to transmit the request. The Employer leaves an envelope in each room 
so guests may leave tips for housekeeping employees9.  

The three house persons are responsible for cleaning the common areas of the hotel and 
handling the delivery of housekeeping and guest amenities upon request. House persons carry  
radios. When there is an event such as a banquet or conference, the house person may need to 
refresh bathrooms in the event space more often than if there are no scheduled events. The house 
person has a schedule for refreshing the restrooms in the common area and will also do so on 
demand.  

The two laundry attendants receive all dirty linens for the hotel, then sort, launder, and 
fold the linen for the rooms and the napkins for the food and beverage department. Linen from 
the laundry is stocked in the laundry room and room attendants and food and beverage 
employees retrieve the laundry from the laundry room as needed. The laundry attendants are 
specially trained by either the housekeeping supervisor or manager to operate the machines, 
including knowing which chemicals are loaded in which machines. The room attendants are 
occasionally required to assist with folding the linens. Although the food and beverage 
employees may retrieve clean napkins, they do not generally assist with the laundry. 

ii. Front Desk Employees Department  

Like housekeeping employees, front desk employees work in the Employer’s rooms 
division.  The front desk is the area where guests check in and out of the hotel. The front desk is 
also where guests make requests for any of their needs while staying at the facility and generally 
where complaints are directed. This department employs five front desk agents, two front desk 
supervisors, one night audit agent, one night audit supervisor, and six bellstaff/shuttle drivers. 
Front desk employees report to front office manager Stephanye Plank.   No evidence was 
presented that the front office manager either possesses or has exercised supervisory authority 
over employees in any other department when acting in that capacity. However, when serving as 
the manager on duty, Plank, as all managers do when serving in this position, has some 
supervisory authority over all employees.  

 

                                                           
9 General manger Joseph was not able to specifically confirm whether tips have been received by housekeeping 
employees at this hotel.  
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Front desk agents work shifts from the morning until around 10:30 p.m. They are 
responsible for checking guests in and out of the hotel. Front desk agents assign rooms to guests 
and register them into the computer system. These employees also answer telephones and handle 
any requests that guests may have related to their stay in the hotel. If a guest makes a request, the 
front desk agent attempts to assist the guest by informing the appropriate employee who may be 
employed in another department or handle the matter themselves if no one else is available, for 
example, if guests request an amenity such as a toothbrush, front desk agents will notify the 
housekeeping supervisor to have it delivered.  Likewise, if a guest is unable to directly contact 
room service, front desk agents will first attempt to contact the restaurant/kitchen to have them 
take the order and if necessary, front desk agents will take the order and call or walk it to the 
restaurant/kitchen. General manager Joseph testified that front desk agents take food orders two 
to three times per week. Front desk agents are also responsible for restocking snack items in the 
hotel’s gift shop and are responsible for taking money for these items and for the hotel’s valet 
service. The front desk employees are authorized to issue breakfast coupons to guests who may 
have had an issue with their stay. If a room attendant cannot reach their supervisor and they are 
in need of supplies, they may use the phone in the room they are cleaning to call the front desk 
who will radio the housekeeping supervisor or house person to bring the room attendant supplies. 
The record did not specify how often this may occur.  
 

Night auditors have essentially the same duties at night as those performed by the front 
desk agents during the day. In addition, night auditors “turn over the system” at night by creating 
a report for accounting and reconciling the occupancy rate registered at the front desk with the 
occupancy level entered in reports by housekeeping. The night auditor prints out the Room 
Status Exemption form and writes the property code, date, and lists the number of occupied 
rooms from the previous day on the form. In the morning, the night auditor gives this form to the 
housekeeping manager or supervisor.  When the guest uses a breakfast coupon, an outlet server 
will leave the coupon and bill for the night auditor to reconcile with the house account. Both the 
front desk agents and night auditors are primarily positioned at the front desk area with limited 
exceptions detailed below.  
   

Bellstaff are supervised by the front office manager and are stationed in the porte cochere 
and front lobby area. These employees assist guests with their luggage as they check in or out of 
the hotel and, if requested, will walk guests’ luggage up to their rooms. Bellstaff are responsible 
for making sure the porte cochere area is free from debris and may be required to take out the 
trash in that area if the house person has not been able to do so. Bellstaff also serve as the hotel’s 
valet service. Additionally, the bellstaff drive a shuttle van transporting guests to other 
destinations within approximately one mile of the hotel. The bellstaff generally work during the 
day and evening hours.   Bellstaff are scheduled by the front office manager. 

 
General manager Joseph testified that within a week or so before the hearing in the 

instant case,  front desk department employees were given a wage increase and offered lower 
rates for medical coverage. These benefits and wage increases were not extended to 
housekeeping and food and beverage employees.  
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C. Food and Beverage Division  

Unlike housekeeping and front desk employees, food and beverage employees work in 
the Employer’s food and beverage division.   Food and beverage employees may work in the 
Employer’s onsite restaurant, Rook’s Corner, which is located inside the Employer’s main lobby; 
the lounge adjacent to the restaurant, and/or the kitchen, located in the lower level of the 
Employer’s facility.  The restaurant is open for breakfast and dinner every day for guests and is 
also open to the public generally. The lounge operates in the evening. The Employer employs 
one “outlet” supervisor, four “outlet” servers, three cooks, two dishwashers, and one bartender to 
operate its’ bar and restaurant.   

The outlet servers and bartenders greet customers, present them with menus, take orders 
from guests, put the orders into the computer system, serve the food and beverages, and take and 
process payments from customers. Outlet servers and bartenders are trained in “alcohol 
compliance” and on how to handle complaints, including offering guests a free appetizer or 
suggesting to the front desk that the guest’s account be credited.  Outlet/banquet server Marie 
Rivera testified that she is required to clean silverware three to four times per week when a 
dishwasher is not otherwise scheduled to work.  

Additionally, the Employer has one dedicated room service attendant who answers calls 
from guests, takes their orders, inputs the orders into the computer system, and delivers the food 
to the guest after it is made in the Rook’s Corner kitchen, presumably by the Rook’s Corner 
cooks. The record did not specify whether the dedicated room service attendant was solely 
responsible for retrieving dirty dishes and trays placed outside guests’ rooms after use, or 
whether other food and beverage employees also performed this task. 

Cooks are responsible for knowing the recipes of the Employer’s food offerings and 
cooking those recipes consistently. Server Rivera testified that she speaks with cooks daily 
regarding food-related questions or food preparation. Cooks and dishwashers are not responsible 
for handling payments.  The cooks are trained on standards of cleanliness in the kitchen and food 
safety. Cooks are cross-trained on the dishwashing machine.  

Guests running events at the hotel may purchase banquet services. The same kitchen used 
by Rook’s Corner restaurant is also utilized for these banquet services. The Employer has two 
dedicated employees for banquets: a banquet captain and a banquet server. The hotel has an 
average of 3-4 banquet events per week.  

The Employer also maintains a concierge lounge on its fourth floor that serves a hot 
breakfast in the morning and appetizers along with a cash bar in the evening for VIP guests. This 
lounge is not open to the public. The Employer employs one dedicated concierge lounge 
attendant who is responsible for all food and beverage related service in the concierge lounge, 
including cleaning up of food waste.   

All of the food and beverage employees report to the food and beverage manager, 
Gordana Malekic.   In her role as food and beverage manager, Malekic does not directly 
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supervise any other employees. However, when serving as the manager on duty, she, like all 
managers serving in this position, has some supervisory authority over all employees.  

D. Training, Skills, and Equipment  

Evidence was presented that all employees are required to go through a hotel orientation 
program in which general policies of the hotel are discussed, employees are trained on how to 
use the time clock, introduction to management is made, and new hires are given a tour of the 
facility. However, each department is given a separate computer-based training specific to their 
own job and employees are not cross trained to perform the functions of other departments as a 
regular part of their duties. General manager Joseph testified that, in general, new employees are 
trained by the manager in their respective department with the limited exception that the front 
desk manager or supervisor may train the servers.  
 

Housekeeping and room service employees are trained on special procedures for entering 
a guest’s room. Tipped employees, including outlet servers, banquet servers, concierge servers, 
and bellstaff are required to have training on the hotel’s policy for accepting tips. Although 
Joseph testified that room attendants may receive tips, he did not clarify if room attendants 
receive training on the hotel’s policy for accepting tips. Front desk employees, servers, and 
bartenders are trained on handling guest complaints. Servers and bartenders are required to 
obtain special licensure to serve alcohol. Cooks are required to obtain special licensure for food 
safety.  
 

Although not completely clear from the record, it appears at least the food and beverage 
servers, front desk employees, and, to a limited extent, the housekeeping supervisor all utilize a 
computer in their daily work. Food and beverage employees receive specialized training to 
generate tickets on their computer system for the kitchen to order food for guests. Front desk 
employees are not regularly trained on the food and beverage department’s computer system, 
rather, front desk employees who need to order food for a guest must route that request through a 
food and beverage employee, often the supervisor, to generate a ticket for the kitchen.  
 

Front desk employees are trained on using the Property Management System (referred to 
in the record as “PMS”) in order to check guests in and out of the hotel. Other individuals, such 
as the housekeeping supervisor also receive training on this system because she or he must 
generate reports from the system for use by the department.   No evidence was presented that 
other housekeeping department employees or food and beverage employees are trained on the 
use of PMS. 
 



Davidson Hotel Company LLC, DBA: 
Chicago Marriott at Medical District/UIC 

  

Case 13-RC-217485   
 
 

- 8 - 

Housekeeping employees must know how to use the cleaning equipment (e.g. vacuum 
cleaner, laundry machine) in order to perform the basic functions of their work. Food and 
beverage employees must know how to operate the dish washing machine. The front desk 
employees and the food and beverage employees utilize the Employer’s copy machine and “cash 
drop” system in the Employer’s back office. Front desk employees, house persons, and 
housekeeping supervisors utilize radios and room attendants utilize room phones to communicate 
with one another throughout the day.  

 
E. Supervision  

General manager Joseph testified that he meets with all employees during their 
orientation period and interacts with each employee scheduled every day to ask how their day is 
going and to see if they need any supplies or tools. He also testified that he checks on the 
physical property but he did not specify if he corrects any issues directly with the workers or if 
he does so via managers or supervisors. The record evidence demonstrates that all hourly 
employees are primarily supervised day-to-day by the department heads of their respective 
departments (e.g. housekeeping employees are supervised by the housekeeping manager). Each 
of the eight managers also serve as the “manager on duty” on a rotating basis when the general 
manager is not at the hotel. If the general manager is not present, the manager on duty has 
authority to make some personnel decisions for any classification of employee, regardless of the 
employee’s department. Joseph testified that he retained final approval for weekly schedules, 
which are put together by departmental managers, and for disciplinary actions for serious 
offenses, like theft.  

F. Terms and Conditions of Employment 

All housekeeping, food and beverage, and front desk employees are subject to many of 
the same terms and conditions of employment such as the same employee handbook, the same 
time-clock procedures, the directive to use the same employee entrance, and use of the same 
employee cafeteria, locker rooms, and employee parking lot. Additionally, all disputed 
employees are given the same amount of sick and vacation time allotments. All disputed 
employees wear uniforms though the uniforms are styled differently depending on the job 
classification, specifically, cooks wear a chef’s coat, servers wear pants and a shirt, 
housekeeping employees wear smocks, front desk employees wear jacket, pants, shirt and tie for 
men or jacket, pants and blouse for women, and bellstaff wear black pants and a long heavy 
jacket .  All employees are required to wear the same style of nametag. When the Employer 
serves food for employees in the cafeteria, all employees are permitted to partake. Evidence was 
presented that scheduling for front desk and housekeeping employees is tied to occupancy of the 
hotel while the food and beverage employees are scheduled based on “capture ratios” which is 
calculated based on the occupancy of the hotel and historical data of how many people will eat at 
the restaurant on a given day. 
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All of the disputed employees are paid bi-weekly on an hourly basis through the same 
payroll system. As for wages, the Employer offered the wage ranges of all of its disputed 
employees at the March 14, 2018 hearing but Joseph testified in the April 9, 2018 hearing that 
the front desk employees had since received a raise without giving specifics. Joseph also testified 
that, although all employees generally received the same benefits package, the front desk 
employees have recently been offered lower rates for their medical coverage that were not 
offered to other employees.  

The documentary evidence shows that housekeeping employees earn between $17 to $22 
per hour, the food and beverage department makes between $7 to $18.50 per hour, and the front 
desk employees earn between $12 to $18.25 per hour but, as stated above, Joseph’s testimony 
indicates the front desk employees have recently received a raise. Additionally, bellstaff, 
bartenders, outlet servers, banquet servers, and room attendants are eligible to receive tips.   

G. Daily Contact and Integration Among Disputed Classifications  

Record evidence demonstrated that there is regular daily contact among employees in the 
departments at issue.  Housekeeping employees clean the restaurant where servers work.  Food 
and beverage employees go to the laundry facility to drop off or retrieve table linens once or 
twice a day.  In the concierge lounge, the concierge attendant puts out the food, serves the guests, 
and appears to maintain all food-related needs in the lounge but housekeeping is responsible for 
the cleaning of the physical space.  

Front desk employees communicate with housekeeping in order to ensure rooms are 
clean before assigning that room to a new guest.  Front desk employees input service codes into 
the computer that appear on a report housekeeping uses for guest’s special requests (e.g. feather-
free pillow placement in the room) so the amenity can be placed in the room before the guest’s 
arrival. The testimony showed on a daily basis, guests call the front desk to request an amenity 
not in the room (e.g. toothbrush, extra towels). In that event, the front desk agent contacts either 
the house person, housekeeping supervisor or manager who would deliver the item to the guest. 
Additionally, if a guest has a specific request for the next day (e.g. time they would like their 
room cleaned) the night auditor conveys this information to the housekeeping supervisor or 
manager in a morning report. Finally, the house person and bellstaff  work  together to ensure the 
cleanliness of the porte cochere and main lobby area, and both responsible for taking out trash 
and clearing debris from the area.   

H. Employee Transfer/Interchange  
 
Front Desk with Food and Beverage Employees 

Record evidence showed that two front desk agents spent about 100 and 70 hours 
respectively in the last 15 months working as banquet servers and/or concierge attendants when 
the hotel booked more events than the food and beverage department could staff alone.  When 
working as banquet servers they were paid at the lower server rate rather than the rate they 
received when working as front desk agents. When working as banquet servers, their 
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timekeeping was managed by front desk manager Planke while the food and beverage manager 
was responsible for scheduling their work as servers.  

 
Additionally, if room service does not respond to a guest, the front desk takes food orders 

for guests and will physically walk the order to the restaurant and then, if needed, deliver the 
food to the guest. However, the front desk agent performing these tasks does not have access to 
the food and beverage computer system and must seek assistance, primarily from the restaurant 
supervisor, to order the food for the guest.  

 
 Front Desk and Housekeeping Employees 
 
There is limited interchange between front desk employees and housekeeping. For 

example, the record indicated that there have been approximately three times during the year, 
when, on days with heavy guest turnover, front desk employees were asked to strip bed sheets to 
assist housekeeping in cleaning the rooms. The record indicated that approximately five times a 
year, there has been a late check-out or an early departure that does not depart until after the 
housekeeping employees’ shift has ended so the room is left dirty. In those instances, a night 
auditor has been required to clean the room so the room can be sold for the evening. Also as 
noted above, bellstaff and house persons share the task of ensuring the trash is removed in the 
porte cochere.  Room attendants will occasionally fold linens in the laundry area.  

          Food and Beverage and Housekeeping Employees 

There was no evidence that employees in the food and beverage department and the 
housekeeping department have any interchange, even temporarily. 

IV. Analysis 

Traditionally, Section 9(a) of the Act has been interpreted to require the Board to 
determine not whether a unit sought is the only appropriate unit, or even the most appropriate 
unit, but rather if it is “an appropriate unit.” Wheeling Island Gaming, 335 NLRB 637, 637 n. 1 
(2010) (emphasis in original) (citing Overnite Transportation Co., 322 NLRB 723 (1996)). 
Additionally, the Board analyzes “whether employees in the proposed unit share a community of 
interest sufficiently distinct from the interests of employees excluded from the unit to warrant a 
separate bargaining unit.” PCC Structurals Inc., 365 NLRB No. 160 slip op. at 11 (2017).  

 Utilizing the framework the Board set out in PCC Structurals, Inc., the inquiry begins 
with a determination of whether the petitioned-for employees have shared interest sufficient to 
constitute an appropriate unit. If a determination is made that the petitioned-for unit is an 
appropriate unit, then the Board will consider “whether employees in the proposed unit share a 
community of interest sufficiently distinct from the interests of employees excluded from that 
unit to warrant a separate bargaining unit.”  PCC Structurals, Inc., supra. . In weighing the 
“shared and distinct interests of petitioned-for and excluded employees […]the Board must 
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determine whether ‘excluded employees have meaningfully distinct interests in the context of 
collective bargaining that outweigh similarities with unit members.’” Id.  (quoting Constellation 

Brands U.S. Operations, Inc. v. NLRB, 842 F.3d 784, 794 (2d Cir. 2016)).  Once this 
determination is made, “the appropriate-unit analysis is at an end.”  Id..  

 In making these determinations, the Board relies on its traditional community of interest 
standard which examines:  

whether the employees are organized into a separate department; have distinct skills and 
training; have distinct job functions and perform distinct work, including an inquiry into 
the amount and type of job overlap between classifications; are functionally integrated 
with the Employer’s other employees, have frequent contact with other employees; 
interchange with other employees; have distinct terms and conditions of employment; 
and are separately supervised.  

Id. (citing United Operations, 338 NLRB 123 (2002)).   

A. The Petitioned-for Housekeeping Employees have Shared Interests Sufficient to 
Constitute an Appropriate Unit 

 In the instant case, all of the employees in the petitioned-for unit constitute a readily 
identifiable group and share a community of interest; specifically, they are all employees in the 
housekeeping department whose primary function is to ensure that the hotel is clean during the 
guests’ stay. The housekeeping employees are all trained and supervised by the housekeeping 
supervisor and housekeeping manager.  The housekeeping employees’ schedule is created by the 
housekeeping manager. All housekeeping employees utilize similar tools (e.g. chemical cleaners) 
to complete their work. None of these employees are defined as “guest facing”. Room attendants 
are, at times, required to assist the laundry attendants and house persons regularly run supplies to 
room attendants. Although room attendants may receive tips in the envelopes provided by the 
Employer in the rooms10, generally, all housekeeping employees receive hourly wages ranging 
from $17-$22 per hour and have the same benefits.  

Record evidence having established that the petitioned-for group of housekeeping employees 
share a community of interest, under the analytical framework set forth in PCC Structurals, Inc., 
my inquiry now proceeds to a further determination of whether the interests of the group sought 
to be represented by the Petitioner are sufficiently distinct from those of the Employer’s front 
desk and food and beverage employees to warrant establishment of a separate unit.   

                                                           
10 No evidence was presented that room attendants at this facility have actually  received tips in the envelopes 
provided by the Employer or of any Employer policy governing tips which may be received by room attendants.     



Davidson Hotel Company LLC, DBA: 
Chicago Marriott at Medical District/UIC 

  

Case 13-RC-217485   
 
 

- 12 - 

B. The Proposed Unit Comprised of the Housekeeping Department Share a 
Community of Interest Sufficiently Distinct from the Interests of Employees 
Excluded to Warrant a Separate Bargaining Unit 
 
i. The Petitioned-for Unit Constitutes a Distinct Administrative Grouping  

The record evidence supports that the housekeeping department alone would be appropriate. 
The fact that the housekeeping department’s administrative designation falls under the 
Employer’s “rooms division” is not by itself such a significant factor as to find that a unit of the 
housekeeping department alone would be inappropriate. While it is true the Board will not 
approve of combinations of employees that are too narrow in scope or that have no rational basis, 
it has, under certain circumstances, approved of units that exclude employees in the same 
administrative grouping. Seaboard Marine, 327 NLRB 556 (1999); Home Depot USA, 331 
NLRB 1289, 1289 (2000).  The Board will find units appropriate that “constitute a distinct and 
cohesive grouping of employees”. Capri Sun, Inc., 330 NLRB 1124, 1124-1125 (2000); See also 

Ore-Ida Foods, Inc. 313 NLRB 1016, 1019 (1994) (finding a unit of maintenance employees 
appropriate based, in part, on the fact that they are in a “separate departmental section with their 
own supervisors…”)   Significantly, there is no manager or supervisor directly responsible for 
the “rooms division”.  Rather, the rooms division is administratively bifurcated into sub-groups 
comprised of the front desk department and housekeeping department each separately headed by 
their respective department managers. A unit limited to all employees in the housekeeping 
department is therefore a rationally distinct grouping.   

ii. Skills and Training  

For this factor, the Board analyzes if disputed employees have similar requirements to obtain 
employment, if they have similar job descriptions or licensure requirements, if they participate in 
the same employer training programs, and/or if they use similar equipment. Casino Aztar, 349 
NLRB 603 (2007); JC Penny Company, Inc., 328 NLRB 766 (1999); Brand Precision Services, 
313 NLRB 657 (1994); Phoenician, 308 NLRB 826 (1992).  Although all employees receive the 
same new hire orientation, it appears the skills and training required to work in the housekeeping 
department are distinct from both the skills and training required for food and beverage and front 
desk employees to perform their work.  

While the Employer seemingly does not require any specialized skills in order to be hired for 
any of its entry-level positions, it prefers employees have experience in the classification it is 
hiring for. Though job descriptions were not presented, some testimony was given regarding 
licensure requirements and specific training for certain classifications. Housekeeping does not 
appear to be required to get the same food handling licensure that the food and beverage 
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employees are required to obtain. Joseph testified that front desk employees and servers were 
trained on handling customer complaints while housekeeping employees were not. Also, room 
attendants and, presumably house persons, are trained on the Marriott standards for cleanliness. 
The record contained no evidence that front desk or food and beverage employees receive the 
same training. Laundry attendants have specialized training on how to use the washing machines, 
including what chemicals to use, and how to properly fold the linens. Food and beverage and 
front desk employees do not appear to receive training in the laundry room. Although the 
housekeeping employees are not necessarily required to have distinct skills in order to be hired, 
once hired, their training is quite different than the other disputed classifications.   

iii. Housekeeping Employees Have Distinct Job Functions and Perform Distinct 
Work  

Because the job functions of  the petitioned-for group of housekeeping department 
employees are distinguishable from those of the front desk and food and beverage department 
employees, and there is little to no overlap in job functions among these groups,  inclusion of 
front desk and food and beverage employees with the petitioned-for group is not warranted. See 

In re Lodgian, Inc., 332 NLRB 1246 (2000). 

Specifically, the housekeeping department employees’ primary job function, keeping the 
Employer’s facility clean, is distinct from employees in the food and beverage and front desk 
departments whose primary function is serving food to guests and assisting guests with the check 
in and check out procedures respectively. Although there is some evidence that the front desk 
agents could on rare occasion be asked to clean a room and front desk employees may need to 
run supplies to room attendants should the housekeeping manager, supervisor, or house person is 
unavailable, this does not demonstrate a high degree of overlap between these classifications’ job 
functions. See Western Lodging Corp., 287 NLRB 1291 (1988) (finding some sporadic shared 
responsibility between housekeeping and other employee classifications is insufficient to include 
a larger class of employees in the unit). Similarly, though bellstaff have on occasion assisted in 
removing trash from the porte cochere and main lobby areas, this is the primary responsibility of 
the house person.   Significantly, the record did not detail how frequently bellstaff may have 
performed this function. 

The job functions in the food and beverage employees are clearly delineated and 
distinguishable. The evidence shows any needed food-related cleaning (e.g. in the concierge 
lounge, dishwashing in the kitchen, or the room service trays) are squarely the responsibility of 
the food and beverage employees and that facility-related cleaning (e.g. the outlet restaurant or 
concierge lounge floors or furniture dusting) are squarely the responsibility of the housekeeping 
employees.  
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iv. Functional Integration and Work Contact  

In the instant case, the evidence fails to show sufficient functional integration among 
housekeeping, front desk and/or food and beverage employees to warrant their inclusion in a 
single unit.  Rather the evidence shows that bellstaff employees in the front desk department are 
primarily focused on greeting guests as they arrive, assisting with luggage and engaging in valet 
services; front desk agents in the front desk department are primarily focused on interfacing with 
guests, checking them in, and addressing their needs and complaints; food and beverage 
employees are primarily engaged in providing guests with comestibles while housekeeping 
department employees do not regularly interface with guests and are primarily engaged in 
cleaning the Employer’s facility.  While each of these tasks is performed, in the broadest sense, 
to provide a satisfactory customer experience, they are also discreet responsibilities requiring 
discreet skills. 

In performing these tasks employees in each department have work related contact.  The 
record showed that front desk employees communicate regularly with the housekeeping 
supervisor in order to ensure rooms are clean before assigning that room to a new guest.   The 
testimony revealed that everyday a guest calls the front desk to request an amenity not in the 
room (e.g. toothbrush, extra towels) and the front desk employee contacts the housekeeping 
supervisor, or manager who delivers the item to the guest. The house person and bellstaff work 
together to ensure the cleanliness of the porte cochere and main lobby area.  Similarly, the 
housekeeping employees clean the outlet restaurant, concierge lounge, and banquet areas and 
place the used room service trays in the hallway as part of accommodating guests’ needs for food 
service.  However, it was not clear from the testimony whether housekeeping employees perform 
these tasks contemporaneously when food and beverage employees perform their own work. For 
example, though a housekeeping employee will clean the concierge lounge or restaurant, it is not 
clear if this work is done while the food and beverage employee is also working in the space or 
after the space is vacated. Also, it is not clear how much interaction the food and beverage 
employee has with the laundry attendant when linens are retrieved. 

Employees working towards a common goal and in so doing, having some work related 
contact on a regular basis, alone, is insufficient to negate the other evidence establishing that 
housekeeping employees in the petitioned-for unit share a community of interest sufficiently 
distinct from the employees the Employer seeks to add. See In re Lodgian, Inc., 332 NLRB 
1246, at 1253(2000) (holding that “integration of operations and employee contact are not 
sufficient reasons for requiring that all hotel employees be combined”…because…”[t]he Board 
has consistently refused to return to such a rigid rule…to require that all hotel employees be 
combined in a single unit based on the mere integration of operations and employee contact.”)   
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v. Housekeeping Employees Do Not Interchange with Employees From Other 
Departments 

The Board considers the frequency of employee interchange a critical factor in determining 
whether employees who work in different groups share a community of interest. Executive 

Resource Associates, 301 NLRB 400, 401 (1991); See also Hilton Hotel Corp., 287 NLRB 359 
(1987) The Board will consider both temporary interchange and permanent transfers in 
consideration of this factor, though permanent interchange is less significant than temporary 
interchange. Bashas, Inc. 337 NLRB 710, 711 fn. 7 (2002).   

Here, front desk department manager Stephanye Plank testified that she believed the current 
housekeeping manager was first an employee of the front desk department. This is the only 
evidence of permanent interchange in the record. As discussed above, there is, albeit limited, 
temporary interchange between the front desk employees and housekeeping. For example, on 
days with heavy guest turnover, the front desk employees may be asked to strip bed sheets to 
assist housekeeping in cleaning the rooms. Also, on rare occasion, there may be a late check-out 
or an early departure that does not depart until after the housekeeping employees’ shift has ended 
so the room is left dirty. In this instance, a night auditor could be required to clean the room so 
the room can be sold for the evening. Also as highlighted above, the bellstaff is charged with 
ensuring the trash is removed in the porte cochere and main lobby area should the house person 
be unable to do so. Therefore, at most, the record established only sporadic and infrequent 
temporary interchange among the housekeeping and front desk employees, primarily when 
housekeeping employees are not working (e.g. at night) or unavailable, or when the hotel 
experiences a rush of guests, which is not enough to find a significant level of interchange 
between housekeeping and the front desk employees. See Western Lodging Corp., 287 NLRB at 
1291 (finding some sporadic shared responsibility between housekeeping and other employee 
classifications is insufficient to include a larger class of employees in the unit). 

There is no evidence in the record that food and beverage employees or housekeeping 
employees have ever been temporarily or permanently transferred to perform one another’s 
work.   

vi. Terms and Conditions of Employment  

Although sharing similar terms and conditions of employment, such as a similar wage 
structure and fringe benefits offerings, is not dispositive of sharing a community of interest, 
finding similarities under this factor in combination with other factors can tend to show a unit is 
appropriate. See Bradley Steel, Inc., 342 NLRB 215 (2004); Overnite Transportation Company, 
322 NLRB 723 (1996); American Security Corporation, 321 NLRB 1145 (1996).  
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Regarding shared similarities in working conditions, front desk and food and beverage 
employees are subject to many of the same terms and conditions of employment as employees in 
the petitioned-for group such as the same employee handbook, time-clock procedures, employee 
entrance, employee cafeteria, locker rooms, parking lot, and are required to wear uniforms and 
name tags.  Like the housekeeping employees, scheduling of front desk employees is dependent 
upon hotel occupancy while scheduling for the food and beverage employees appears to be 
dependent on a combination of occupancy and historical data.  All of the disputed employees are 
paid bi-weekly on an hourly basis via the same payroll system, and undergo the same employee 
orientation program. However, front desk employees were recently offered changes to their 
medical benefits and wage increases that were not offered to housekeeping or food and beverage 
employees. It appears the food and beverage employees continue to share similar benefits as 
housekeeping employees.  

There are differences between housekeeping employees conditions of employment and those 
of the excluded group including the training they receive (e.g. housekeeping, unlike food and 
beverage, is not required to get a food handling license), the equipment they use, and the hours 
they are scheduled to work. Also, the Board has found significant unique conditions of 
employment relating to the labor-intensive nature of the work required for housekeepers. See 

Holiday Inn-Troy, 238 NLRB 1369 (1978) (finding that the housekeeping department employees 
have a separate and distinct community of interest because of the highly physical nature of their 
work); Regency Hyatt House, 171 NLRB 1347, 1349 (1968) (distinguishing manual labor 
employees from more white collar employees, such as front desk agents). However, specific 
evidence was not provided regarding the extent of how much manual labor is required of these 
housekeepers compared to other job classifications, such as dishwashers. 

vii. Supervision  

Separate supervision of two groups tends to weigh against their inclusion in the same unit, 
but is not dispositive of finding a community of interest. Casino Aztar, 349 NLRB at 607, fn. 11. 
Supervision of both the day-to-day operations and those with the authority to hire, fire, 
discipline, and promote are important under this factor. NRC Corporation, 236 NLRB 215 
(1978).   

Here, General manager Joseph testified he is ultimately in charge of approving and 
implementing all of the Employer’s policies at the hotel. Joseph testified that he has final 
approval of all “guest facing” hires such as the front desk agents.  Joseph allows the respective 
department heads to hire laundry attendants and dishwashers.  Joseph does not directly supervise 
any of the employees at issue.  Rather, all hourly employees are supervised day-to-day by the 
department heads of their respective departments (e.g. housekeeping employees are supervised 
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by the housekeeping manager).  As noted, eight managers rotate the “manager on duty” role 
when Joseph is not at the hotel.  

Unless serving in the limited role of the manager-on-duty, the non-housekeeping managers 
do not appear to supervise the housekeeping department. For example, front desk manager Plank 
was not able to explain why there was a change in the bellstaff’s responsibility to take out trash 
in the lobby area and whether the house person, who ordinarily was charged to do this task, 
received any corrective action for not completing this assignment. Within the rooms division 
there are clear supervisory distinctions between the housekeeping and front desk departments. 
Although the highest level of supervision appears to be common, the day-to-day supervision for 
housekeeping is distinct from the supervision of the front desk and food and beverage 
employees. See Western Lodging Corp., 287 NLRB at 1292 (finding that although the general 
manager retains most supervisory authority, such  as the sole ability to hire employees, 
housekeeping department managers perform the day to day management of employees in the 
unit, and therefore they are separately supervised from other departments).  

V. Conclusion  
 

In determining whether the unit sought by the Petitioner is appropriate, I have carefully 
weighed the community of interest favors and standards set forth in PCC Structural, Inc. Based 
on the foregoing, I conclude the petitioned-for unit of housekeeping employees sought by the 
Petitioner share a community of interest sufficiently distinct from employees excluded from the 
proposed unit to warrant a separate appropriate unit.  Accordingly, I direct an election in the 
following unit: 

 
All regular part-time and full-time housekeeping employees (including room attendants, 
housekeeping supervisors, laundry attendants, and house persons) employed by Davidson 
Hotel Company, LLC (Chicago Marriott at Medical District/UIC) located at 625 S. 
Ashland, Chicago, Illinois facility; excluding all other employees, valet employees, 
engineering employees, food and beverage employees, front desk department employees, 
guards, managers, and supervisors as defined in the Act. 

 
 
VI. Direction of Election  

 
The National Labor Relations Board will conduct a secret ballot election among the 

employees in the unit found appropriate above.  Employees will vote whether or not they wish to 
be represented for purposes of collective bargaining by UNITE HERE Local 1. 
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VII. Election Details 

The election will be held on Wednesday, May 2, 2018 from 6:00- 9:30am; 1:30 -3:00 pm; 
and 4:30- 6:30pm at the Seminar Room located at 625 S. Ashland Ave., Chicago, Illinois 60607. 

VIII. Voting Eligibility 

Eligible to vote are those in the unit who were employed during the payroll period ending 
March 18, 2018, including employees who did not work during that period because they were ill, 
on vacation, or temporarily laid off.   

Employees engaged in an economic strike, who have retained their status as strikers and 
who have not been permanently replaced, are also eligible to vote.  In addition, in an economic 
strike that commenced less than 12 months before the election date, employees engaged in such 
strike who have retained their status as strikers but who have been permanently replaced, as well 
as their replacements, are eligible to vote.  Unit employees in the military services of the United 
States may vote if they appear in person at the polls.   

Also eligible to vote using the Board’s challenged ballot procedure are those individuals 
employed in the classifications whose eligibility remains unresolved as specified above and in 
the Notice of Election. 

Ineligible to vote are (1) employees who have quit or been discharged for cause since the 
designated payroll period; (2) striking employees who have been discharged for cause since the 
strike began and who have not been rehired or reinstated before the election date; and (3) 
employees who are engaged in an economic strike that began more than 12 months before the 
election date and who have been permanently replaced. 

IX. Voter List 

As required by Section 102.67(l) of the Board’s Rules and Regulations, the Employer 
must provide the Regional Director and parties named in this decision a list of the full names, 
work locations, shifts, job classifications, and contact information (including home addresses, 
available personal email addresses, and available home and personal cell telephone numbers) of 
all eligible voters.11  

To be timely filed and served, the list must be received by the regional director and the 
parties by April 25, 2018.  The list must be accompanied by a certificate of service showing 
service on all parties.  The region will no longer serve the voter list.   

Unless the Employer certifies that it does not possess the capacity to produce the list in 
the required form, the list must be provided in a table in a Microsoft Word file (.doc or docx) or a 
file that is compatible with Microsoft Word (.doc or docx).  The first column of the list must 
begin with each employee’s last name and the list must be alphabetized (overall or by 
                                                           
11 The Petitioner has waived its right to possessing the voter list for a full ten days prior to the election. 
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department) by last name.  Because the list will be used during the election, the font size of the 
list must be the equivalent of Times New Roman 10 or larger.  That font does not need to be 
used but the font must be that size or larger.  A sample, optional form for the list is provided on 
the NLRB website at www.nlrb.gov/what-we-do/conduct-elections/representation-case-rules-
effective-april-14-2015. 

 
When feasible, the list shall be filed electronically with the Region and served 

electronically on the other parties named in this decision.  The list may be electronically filed 
with the Region by using the E-filing system on the Agency’s website at www.nlrb.gov.  Once 
the website is accessed, click on E-File Documents, enter the NLRB Case Number, and follow 
the detailed instructions. 

 
Failure to comply with the above requirements will be grounds for setting aside the 

election whenever proper and timely objections are filed.  However, the Employer may not 
object to the failure to file or serve the list within the specified time or in the proper format if it is 
responsible for the failure. 

 
No party shall use the voter list for purposes other than the representation proceeding, 

Board proceedings arising from it, and related matters. 
 
X. Posting of Notices of Election 
 
Pursuant to Section 102.67(k) of the Board’s Rules, the Employer must post copies of the 

Notice of Election accompanying this Decision in conspicuous places, including all places where 
notices to employees in the unit found appropriate are customarily posted.  The Notice must be 
posted so all pages of the Notice are simultaneously visible.  In addition, if the Employer 
customarily communicates electronically with some or all of the employees in the unit found 
appropriate, the Employer must also distribute the Notice of Election electronically to those 
employees.  The Employer must post copies of the Notice at least 3 full working days prior to 
12:01 a.m. of the day of the election and copies must remain posted until the end of the election. 
For purposes of posting, working day means an entire 24-hour period excluding Saturdays, 
Sundays, and holidays. However, a party shall be estopped from objecting to the nonposting of 
notices if it is responsible for the nonposting, and likewise shall be estopped from objecting to 
the nondistribution of notices if it is responsible for the nondistribution.   
Failure to follow the posting requirements set forth above will be grounds for setting aside the 
election if proper and timely objections are filed.   
 

RIGHT TO REQUEST REVIEW 

Pursuant to Section 102.67 of the Board’s Rules and Regulations, a request for review 
may be filed with the Board at any time following the issuance of this Decision until 14 days 
after a final disposition of the proceeding by the Regional Director.  Accordingly, a party is not 
precluded from filing a request for review of this decision after the election on the grounds that it 

http://www.nlrb.gov/what-we-do/conduct-elections/representation-case-rules-effective-april-14-2015
http://www.nlrb.gov/what-we-do/conduct-elections/representation-case-rules-effective-april-14-2015
http://www.nlrb.gov/
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did not file a request for review of this Decision prior to the election.  The request for review 
must conform to the requirements of Section 102.67 of the Board’s Rules and Regulations. 

A request for review may be E-Filed through the Agency’s website but may not be filed 
by facsimile.  To E-File the request for review, go to www.nlrb.gov, select E-File Documents, 
enter the NLRB Case Number, and follow the detailed instructions.  If not E-Filed, the request 
for review should be addressed to the Executive Secretary, National Labor Relations Board, 
1015 Half Street SE, Washington, DC 20570-0001.  A party filing a request for review must 
serve a copy of the request on the other parties and file a copy with the Regional Director.  A 
certificate of service must be filed with the Board together with the request for review. 

Neither the filing of a request for review nor the Board’s granting a request for review 
will stay the election in this matter unless specifically ordered by the Board. 

Dated at Chicago, Illinois this 23rd day of April 2018. 
 
 
 
 

 /s/ Peter Sung Ohr 

Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 
Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, Il 60604-2027 

 

http://www.nlrb.gov/
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 
 
 

DAVIDSON HOTEL COMPANY, LLC, 
(CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC)1 

Employer 

  

and Case 13-RC-2174872 
 
UNITE HERE LOCAL 1 

Petitioner 
 

 
DECISION AND DIRECTION OF ELECTION 

 
Upon a petition duly filed under Section 9(c) of the National Labor Relations Act, as 

amended, (“the Act”), a hearing was held on April 9, 20183, before a hearing officer of the 
National Labor Relations Board (“the Board”). Pursuant to the provisions of Section 3(b) of the 
Act, the Board has delegated to the undersigned its authority in this proceeding.4   

I. Issue 

Petitioner is seeking to represent a unit of all regular part-time and full-time food and 
beverage employees including all cooks, outlet servers, dishwashers, bartenders, banquet servers, 
concierge lounge attendants, kitchen supervisors, food and beverage supervisors, and room 
                                                           
1 The names of the parties are hereby amended as stipulated in the record. 
2 This case and Case 13-RC-217485 were consolidated solely for purposes of hearing and is hereby severed from 
Case 13-RC-217485 for separate disposition. 
3 The parties stipulated that the record in case 13-RC-215790 will be incorporated with the instant record. 
4 Upon the entire record in this proceeding, the undersigned finds:  

a) The hearing officer’s rulings made at the hearing are free from prejudicial error and are hereby affirmed.  
b) The Employer is engaged in commerce within the meaning of the Act and it will effectuate the purposes of 

the Act to assert jurisdiction herein.  
c) The Petitioner is a labor organization within the meaning of the Act.  
d) There is no collective-bargaining agreement covering any of the employees in the unit sought by the 

Petitioner or the unit proposed by the Employer, and the parties do not contend that there is any contract 
bar to this proceeding.  

e) A question affecting commerce exists concerning the representation of certain employees of the Employer 
within the meaning of 9(c)(1) and Sections 2(6) and (7) of the Act.  
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service servers employed by Davidson Hotel Company LLC d/b/a Chicago Marriott at Medical 
District/UIC (“Employer”) at its Chicago, Illinois hotel, excluding all other employees, valet 
employees, engineering employees, housekeeping employees, front desk department, guards, 
managers, and supervisors as defined in the National Labor Relations Act (“Act”). The unit 
sought by Petitioner consists of approximately 16 employees.  
  

The Employer argues5 that the unit sought by Petitioner is not appropriate and an 
appropriate unit must also include front desk employees including front desk, night audit, front 
desk supervisor and bellstaff and housekeeping employees including all room attendants, 
housekeeping supervisors, laundry attendants, and house persons.6 

 
II. Decision 

 
Based on the record and relevant Board law, I find that the petitioned-for unit of food and 

beverage department employees share a community of interest sufficiently distinct from 
housekeeping department employees and front desk department employees to constitute a 
separate appropriate unit and, accordingly, direct an election in that unit.  
 

III. Statement of Facts  

A. Employer’s Business Organization  

The Employer operates a 113 room hotel in Chicago, Illinois which includes a full-
service restaurant. The general manager, Ben Joseph, who has held his current position for about 
five months, oversees all the operations at this facility.   Additionally, there are eight other 
managers in the positions of: controller, chief engineer, director of sales, director of revenue, 
director of human resources, front office manager, food and beverage manager, and 
housekeeping manager.   
 

Joseph testified that the hotel divides its’ employees into three divisions: rooms, food and 
beverage, and engineering.7  The rooms division consists of the housekeeping and front desk 
departments. There is no manager of the rooms division per se.  The housekeeping manager 
oversees housekeeping staff; the front office manager oversees front desk employees including 
bellstaff; and the food and beverage manager oversees all food and beverage employees. 
   

                                                           
5 The Employer also argued that the instant petition is barred because I dismissed the petition in Case 13-RC-
215790. The Employer’s position is without merit. The Employer provided no authority in support of their position. 
Moreover, the petitioned-for unit in the instant case is different than the petitioned-for unit in Case 13-RC-21570.   
6The parties stipulated that approximately five individuals who’s 2(11) supervisory status has not been determined 
will be allowed to vote under challenge. 
7 The parties stipulated that engineering employees are not at issue in the instant matter. 
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The general manager is ultimately in charge of approving and implementing all of the 
Employer’s policies at the hotel.  Additionally, general manager Joseph testified that he has final 
approval of all “guest facing” hires which include front desk agents, bellstaff, room service 
attendants, and servers. Joseph testified that he interacts with all workers daily to see how their 
day is going and to check if supplies and tools are needed. Joseph testified that employees’ 
schedules are made by the separate departmental supervisors and are subject to his final approval 
weekly.  The schedules for each department are posted in distinct locations around the facility.  
Specifically, food and beverage employees’ schedules are posted in the kitchen area on the first 
floor, housekeeping employees’ schedules are posted near the engineers’ area in the basement, 
and front desk and bellstaff employees’ schedules are posted in the “back offices” where 
managers have their offices.  

 
When general manager Joseph is off duty, each of the Employer’s eight managers serves 

as the “manager on duty” on a rotating basis. Joseph testified that he is generally at the hotel 
about 50 to 84 hours per week. Although it appears the manager on duty has supervisory 
authority over all employees pertaining to acute personnel or guest complaint issues, Joseph 
retains authority to make the final decision on serious issues, like issuing discipline for theft.  

 
B. Food and Beverage Division  

Food and beverage employees work in the Employer’s food and beverage division.   
Food and beverage employees may work in the Employer’s onsite restaurant, Rook’s Corner, 
which is located inside the Employer’s main lobby; the lounge adjacent to the restaurant, and/or 
the kitchen, located in the lower level of the Employer’s facility.  The restaurant is open for 
breakfast and dinner every day for guests and is also open to the public generally. The lounge 
operates in the evening. The Employer employs one “outlet” supervisor, four “outlet” servers, 
three cooks, two dishwashers, and one bartender to operate its’ bar and restaurant.   

The outlet servers and bartenders greet customers, present them with menus, take orders 
from guests, put the orders into the computer system, serve the food and beverages, and take and 
process payments from customers. Outlet servers and bartenders are trained in “alcohol 
compliance” and on how to handle complaints, including offering guests a free appetizer or 
suggesting to the front desk that the guest’s account be credited.  One outlet/banquet server 
testified that she is required to clean silverware three to four times per week when a dishwasher 
is not otherwise scheduled to work.  

Additionally, the Employer has one dedicated room service attendant who answers calls 
from guests, takes their orders, inputs the orders into the computer system, delivers food to 
guests after it is prepared in the Rook’s Corner kitchen, presumably by the Rook’s Corner cooks 
and retrieves dirty dishes and trays placed outside guest rooms after they have been used. The 
record did not specify whether the dedicated room service attendant was solely responsible for 
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retrieving dirty dishes and trays placed outside guests’ rooms after use, or whether other food 
and beverage employees also perform this task. 

Cooks are responsible for knowing the recipes of the Employer’s food offerings and 
preparing those recipes consistently. A server testified that she speaks with cooks daily regarding 
food-related questions or food preparation. Cooks and dishwashers are not responsible for 
handling payments.  The cooks are trained on standards of cleanliness in the kitchen and food 
safety. Cooks are cross-trained on the dishwashing machine.  

Guests running events at the hotel may purchase banquet services. The same kitchen used 
by Rook’s Corner restaurant is also utilized for these banquet services. The Employer has two 
dedicated employees for banquets: a banquet captain and a banquet server. The hotel has an 
average of 3-4 banquet events per week.  

The Employer also maintains a concierge lounge on its fourth floor that serves a hot 
breakfast in the morning and appetizers along with a cash bar in the evening for VIP guests. This 
lounge is not open to the public. The Employer employs one dedicated concierge lounge 
attendant who is responsible for all food and beverage related service in the concierge lounge, 
including cleaning up food waste.   

All of the food and beverage employees report to the food and beverage manager, 
Gordana Malekic.   In her role as food and beverage manager, Malekic does not directly 
supervise any other employees. However, when serving as the manager on duty, she, like all 
managers serving in this position, has some supervisory authority over all employees. 

C. Rooms Division  

i. Housekeeping  

The housekeeping department's function is to clean and replenish the Employer's guest 
rooms and public areas. Generally, all the housekeeping department employees work from the 
early morning to mid-day and do not work at night. The Employer employs one housekeeping 
supervisor8 who inspects the cleaned rooms, maintains records of which rooms are ready to be 
occupied, and carries a radio for communication with front desk personnel. The record provided 
no evidence showing that the housekeeping supervisor either possessed or exercised supervisory 
authority over front desk employees. 

The housekeeping manager supervises all the housekeeping employees outlined above. 
No evidence was presented that the housekeeping manager either possesses or exercises 
supervisory authority over employees in any other department when acting in that capacity. 

                                                           
8 This is a position whose eligibility has not been determined and will be allowed to vote under challenge.  
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However, when she serves as the manager on duty, the housekeeping manager, as all manager do 
when serving in this position, has some supervisory authority over all employees.  

The ten room attendants clean guest rooms and replenish the amenities in each room.  
The room attendants perform these duties alone in the guest rooms and do not generally interact 
with other employees while they are cleaning.  If there are dirty dishes and/or trays left in the 
room, room attendants will place the items in the hall for subsequent pick up by food and 
beverage employees.  There was no evidence that room attendants have any contact with food 
and beverage employees when performing this task.  Room attendants do not carry radios. If a 
room attendant requires additional supplies, they first contact the housekeeping supervisor or 
housekeeping manager to arrange for delivery of the needed item. If the room attendant is unable 
to reach the housekeeping supervisor or housekeeping manager, they use the room phones to call 
the front desk and a front desk agent will contact the house person or one of the housekeeping 
supervisors to transmit the request. The Employer leaves an envelope in each room so guests 
may leave tips for housekeeping employees9.  

The three house persons are responsible for cleaning the common areas of the hotel and 
handling the delivery of housekeeping and guest amenities upon request. House persons carry 
radios. When there is an event such as a banquet or conference, the house person may need to 
refresh bathrooms in the event space more often than if there are no scheduled events. The house 
person has a schedule for refreshing the restrooms in the common area and will also do so as 
demand may require.  

The two laundry attendants receive all dirty linens for the hotel, then sort, launder, and 
fold the linen for the rooms and the napkins for the food and beverage department. Linen from 
the laundry is stocked in the laundry room and the room attendants and food and beverage 
employees retrieve the laundry from the laundry room as needed. The laundry attendants are 
specially trained by either the housekeeping supervisor or manager to operate the washing 
machines, including knowing which chemicals are loaded in which machines. The room 
attendants are occasionally required to assist with folding the linens. Although food and beverage 
employees may retrieve clean napkins, they do not generally assist with the laundry. 

ii. Front Desk Employees Department  

Like housekeeping employees, front desk employees work in the Employer’s rooms 
division.  The front desk is the area where guests check in and out of the hotel. The front desk is 
also where guests make requests for any of their needs while staying at the facility and generally 
where complaints are directed. This department employs five front desk agents, two front desk 
                                                           
9 General manger Joseph was not able to specifically confirm whether tips have been received by housekeeping 
employees at this hotel.  
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supervisors, one night audit agent, one night audit supervisor, and six bellstaff/shuttle drivers. 
Front desk employees report to front office manager.   No evidence was presented that the front 
office manager either possesses or has exercised supervisory authority over employees in any 
other department when acting in that capacity. However, when serving as the manager on duty, 
the front office manager, as all managers do when serving in this position, has some supervisory 
authority over all employees.  

 
Front desk agents work shifts from the morning until around 10:30 p.m. They are 

responsible for checking guests in and out of the hotel. Front desk agents assign rooms to guests 
and register them into the computer system. These employees also answer telephones and 
respond to requests that guests may have related to their stay in the hotel. If a guest makes a 
request, the front desk agent attempts to assist the guest by informing the appropriate employee 
who may be employed in another department or respond to the matter themselves if no one else 
is available, for example, if guests request an amenity such as a toothbrush, front desk agents 
will notify the housekeeping supervisor to have it delivered.  Likewise, if a guest is unable to 
directly contact room service, front desk agents will first attempt to contact the restaurant/kitchen 
to have them take the order and if necessary, front desk agents will take the order and call or 
walk it to the restaurant/kitchen. General manager Joseph testified that front desk agents take 
food orders two to three times per week. Front desk agents are also responsible for restocking 
snack items in the hotel’s gift shop and are responsible for taking money for these items and for 
the hotel’s valet service. The front desk employees are authorized to issue breakfast coupons to 
guests who may have had an issue with their stay. If a room attendant cannot reach their 
supervisor and they are in need of supplies, they may use the phone in the room they are cleaning 
to call the front desk who will radio the housekeeping supervisor or house person to bring the 
room attendant supplies. The record did not specify how often this may occur.  
 

Night auditors perform essentially the same duties at night as those performed by the 
front desk agents during the day. In addition, night auditors “turn over the system” at night by 
creating a report for accounting and reconciling the occupancy rate registered at the front desk 
with the occupancy level entered in reports by housekeeping. The night auditor prints out the 
Room Status Exemption form and writes the property code, date, and lists the number of 
occupied rooms from the previous day on the form. In the morning, the night auditor gives this 
form to the housekeeping manager or supervisor.  When the guest uses a breakfast coupon, an 
outlet server will leave the coupon and bill for the night auditor to reconcile with the house 
account. Both the front desk agents and night auditors are primarily positioned at the front desk 
area with limited exceptions detailed below.  
   

Bellstaff are supervised by the front office manager and are stationed in the porte cochere 
and front lobby area. These employees assist guests with their luggage as they check in or out of 
the hotel and, if requested, will walk guests’ luggage up to their rooms. Bellstaff are responsible 
for ensuring that the porte cochere area is free from debris and may be required to take out the 
trash in that area if the house person has not been able to do so. Bellstaff also serve as the hotel’s 
valet service. Additionally, the bellstaff drive a shuttle van transporting guests to other 
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destinations within approximately one mile of the hotel. The bellstaff generally work during the 
day and evening hours.   Bellstaff are scheduled by the front office manager. 

 
General manager Joseph testified that within a week or so before the hearing in the 

instant case,  front desk department employees were given a wage increase and offered lower 
rates for medical coverage. These benefits and wage increases were not extended to 
housekeeping and food and beverage employees. 
 

D. Training, Skills, and Equipment  

Evidence was presented that all employees are required to go through a hotel orientation 
program in which general policies of the hotel are discussed, employees are trained on how to 
use the time clock, introduction to management is made, and new hires are given a tour of the 
facility. However, each department is given a separate computer-based training specific to their 
own job and employees are not cross trained to perform the functions of other departments as a 
regular part of their duties. General manager Joseph testified that, in general, new employees are 
trained by the manager in their respective department with the limited exception that the front 
desk manager or supervisor may train the servers. The record did not specify how often this may 
have occurred. 
 

Housekeeping and room service employees are trained on special procedures for entering 
a guest’s room. Tipped employees, including outlet servers, banquet servers, concierge servers, 
and bellstaff are required to have training on the hotel’s policy for accepting tips. Although 
Joseph testified that room attendants may receive tips, he did not clarify if room attendants 
receive training on the hotel’s policy for accepting tips. Front desk employees, servers, and 
bartenders are trained on handling guest complaints. Servers and bartenders are required to 
obtain special licensure to serve alcohol. Cooks are required to obtain special licensure for food 
safety.  
 

Although not completely clear from the record, it appears at least the food and beverage 
servers, front desk employees, and, to a limited extent, the housekeeping supervisor  utilize a 
computer in their daily work. Food and beverage employees receive specialized training to 
generate tickets on their computer system for the kitchen to order food for guests. Front desk 
employees are not regularly trained on the food and beverage department’s computer system, 
rather, front desk employees who need to order food for a guest must route that request through a 
food and beverage employee, often the supervisor, to generate a ticket for the kitchen.  

 
Front desk employees are trained on using the Property Management System (referred to 

in the record as “PMS”) to check guests in and out of the hotel. Other individuals, such as the 
housekeeping supervisor also receive training on this system because she or he must generate 
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reports from the system for use by the department.   No evidence was presented that other 
housekeeping department employees or food and beverage employees are trained on the use of 
PMS. 
 

Housekeeping employees must know how to use the cleaning equipment (e.g. vacuum 
cleaner, laundry machine) in order to perform the basic functions of their work. Food and 
beverage employees must know how to operate the dish washing machine. The front desk 
employees and the food and beverage employees utilize the Employer’s copy machine and “cash 
drop” system in the Employer’s back office. Front desk employees, house persons, and 
housekeeping supervisors utilize radios and room attendants utilize room phones to communicate 
with one another throughout the day.  

 
E. Supervision  

General manager Joseph testified that he meets with all employees during their 
orientation period and interacts with each employee scheduled every day to ask how their day is 
going and to see if they need any supplies or tools. He also testified that he checks on the 
physical property but he did not specify if he corrects any issues directly with employees or if he 
does so via their managers or supervisors. The record evidence demonstrates that all hourly 
employees are supervised day-to-day by the department heads of their respective departments 
(e.g. food and beverage employees are supervised by the food and beverage manager). Each of 
the eight managers also serve as the “manager on duty” on a rotating basis when the general 
manager is not at the hotel. If the general manager is not present, the manager on duty has 
authority to make some personnel decisions for any classification of employee, regardless of the 
employee’s department. Joseph testified that he retains final approval for weekly schedules, 
(which are put together by departmental managers), and for disciplinary actions for serious 
offenses, like theft.  

F. Terms and Conditions of Employment 

All housekeeping, food and beverage, and front desk employees are subject to many of 
the same terms and conditions of employment such as the same employee handbook, the same 
time-clock procedures, the directive to use the same employee entrance, and use of the same 
employee cafeteria, locker rooms, and employee parking lot. Additionally, all employees are 
given the same amount of sick and vacation time allotments. All employees wear uniforms 
though the uniforms are styled differently depending on the job classification, specifically, cooks 
wear a chef’s coat, servers wear pants and a shirt, housekeeping employees wear smocks, front 
desk employees wear jacket, pants, shirt and tie for men or jacket, pants and blouse for women, 
and bellstaff wear black pants and a long heavy jacket .  All employees are required to wear the 
same style of nametag. When the Employer serves food for employees in the cafeteria, all 
employees are permitted to partake. Evidence was presented that scheduling for front desk and 
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housekeeping employees is tied to occupancy of the hotel while the food and beverage 
employees are scheduled based on “capture ratios” which is calculated based on the occupancy 
of the hotel and historical data of how many people will eat at the restaurant on a given day. 

All employees are paid bi-weekly on an hourly basis through the same payroll system. As 
for wages, the Employer offered the wage ranges of all of its employees during the March 14, 
2018 hearing, however  Joseph testified in the April 9, 2018 hearing that the front desk 
employees had since received a raise without giving specifics. Joseph also testified that, although 
all employees generally received the same benefits package, the front desk employees have 
recently been offered lower rates for their medical coverage that were not offered to other 
employees.  

The documentary evidence presented during the March 14th hearing showed that 
housekeeping employees earn between $17 to $22 per hour, the food and beverage department 
makes between $7 to $18.50 per hour, and the front desk employees earn between $12 to $18.25 
per hour but, as noted, front desk employees have recently received a raise. Additionally, 
bellstaff, bartenders, outlet servers, banquet servers, and room attendants are eligible to receive 
tips.   

G. Daily Contact Among Disputed Classifications  

Record evidence demonstrated that there is regular daily contact among employees in the 
departments at issue.  Housekeeping employees clean the restaurant where servers work.  Food 
and beverage employees go to the laundry facility to drop off or retrieve table linens once or 
twice a day.  In the concierge lounge, the concierge attendant puts out the food, serves guests, 
and appears to maintain all food-related needs in the lounge although housekeeping is 
responsible for the cleaning of the physical space.  

Front desk employees communicate with food and beverage employees should a food and 
beverage person be unavailable to take a room service order. The front desk employee will write 
down the order and either call or walk the order over to the outlet and have a food and beverage 
employee, normally the food and beverage supervisor, enter the order into the food and beverage 
computer system. Food and Beverage employees and front desk employees may also 
communicate should there be a problem with a guest’s experience and want to offer a special 
benefit (e.g. a free appetizer or breakfast coupon) to the aggrieved guest.  

H. Employee Transfer/Interchange  
 

i. Food and Beverage and Front Desk Employees 

Record evidence showed that two front desk agents spent about 100 and 70 hours 
respectively in the last 15 months working as banquet servers and/or concierge attendants when 
the hotel booked more events than the food and beverage department could staff alone.  When 
working as banquet servers they were paid at the lower server rate rather than the rate they 
received when working as front desk agents. When working as banquet servers, their 
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timekeeping was managed by front desk manager  while the food and beverage manager was 
responsible for scheduling their work as servers.  

 
Additionally, if room service does not respond to a guest, the a front desk agent will take 

the food orders, will physically walk the order to the restaurant and then, if needed, deliver the 
food to the guest. However, the front desk agent performing these tasks does not have access to 
the food and beverage computer system and must seek assistance, primarily from the restaurant 
supervisor, to order the food for the guest. General manager Joseph testified front desk 
employees’ route guest food orders to food and beverage two to three times per week.  

 
ii. Front Desk and Housekeeping Employees 

 
There is limited interchange between front desk employees and housekeeping. For 

example, the record indicated that there have been approximately three times during the year, 
when, on days with heavy guest turnover, front desk employees were asked to strip bed sheets to 
assist housekeeping in cleaning the rooms. The record indicated that approximately five times a 
year, there has been a late check-out or an early departure that does not depart until after the 
housekeeping employees’ shift has ended so the room is left dirty. In those instances, a night 
auditor has been required to clean the room so the room can be sold for the evening. Also as 
noted above, bellstaff and house persons share the task of ensuring the trash is removed in the 
porte cochere.  Room attendants will occasionally fold linens in the laundry area.  

iii. Food and Beverage and Housekeeping Employees 

There was no evidence that employees in the food and beverage department and the 
housekeeping department have any interchange, even temporarily. 

IV. Analysis 

Traditionally, Section 9(a) of the Act has been interpreted to require the Board to 
determine not whether a unit sought is the only appropriate unit, or even the most appropriate 
unit, but rather if it is “an appropriate unit.” Wheeling Island Gaming, 335 NLRB 637, 637 n. 1 
(2010) (citing Overnite Transportation Co., 322 NLRB 723 (1996)). Additionally, the Board 
analyzes “whether employees in the proposed unit share a community of interest sufficiently 
distinct from the interests of employees excluded from the unit to warrant a separate bargaining 
unit.” PCC Structurals Inc., 365 NLRB No. 160 slip op. at 11 (2017).  

 Utilizing the framework the Board set out in PCC Structurals, Inc., that the inquiry 
begins with a determination of whether the petitioned-for employees have shared interests 
sufficient to constitute an appropriate unit. If a determination is made that the petitioned-for unit 
is an appropriate unit, then the Board will consider “whether employees in the proposed unit 
share a community of interest sufficiently distinct from the interests of employees excluded from 
that unit to warrant a separate bargaining unit.”  PCC Structurals, Inc., supra.  In weighing the 
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“shared and distinct interests of petitioned-for and excluded employees […]the Board must 
determine whether ‘excluded employees have meaningfully distinct interests in the context of 
collective bargaining that outweigh similarities with unit members.’” Id. (quoting Constellation 

Brands U.S. Operations, Inc. v. NLRB, 842 F.3d 784, 794 (2d Cir. 2016)).  Once this 
determination is made, “the appropriate-unit analysis is at an end.”  Id..  

 In making these determinations, the Board relies on its traditional community of interest 
standard which examines:  

whether the employees are organized into a separate department; have distinct skills and 
training; have distinct job functions and perform distinct work, including an inquiry into 
the amount and type of job overlap between classifications; are functionally integrated 
with the Employer’s other employees, have frequent contact with other employees; 
interchange with other employees; have distinct terms and conditions of employment; 
and are separately supervised.  

Id. (citing United Operations, 338 NLRB 123 (2002)).   

A. The Petitioned-for Food and Beverage Employees Unit have Shared Interests 
Sufficient to Constitute an Appropriate Unit 

 In the instant case, all of the employees in the petitioned-for unit constitute a readily 
identifiable group; they are all employees in the food and beverage division whose primary 
function is to serve food and beverages to guests at the hotel. Food and beverage employees’ 
schedule is created by the food and beverage manager. Food and beverage employees are 
scheduled for similar times of day, either when Rook’s Corner is open or there is a banquet event 
scheduled. Food and beverage employees are required to get special licensure, including a food 
safety licensure. “Servers”, presumably including the outlet and banquet servers, the room 
service and concierge lounge attendants and the bartenders, are trained by either the food and 
beverage or front desk manager and  cooks and dishwashers are trained by the kitchen 
supervisor.   The record showed that servers and cooks interact daily to communicate special 
customer requests or to clarify about ingredients in a dish. All food and beverage employees 
utilize some of the same tools (e.g. plates, utensils) to complete their work. One outlet/banquet 
server testified that she is required to use the dishwasher three to four times a week. Cooks and 
dishwashers are also trained and utilize this dishwashing machine for their regular duties. Outlet 
and banquet servers, room service and concierge lounge attendants, and bartenders are defined as 
“guest facing” while cooks and dishwashers are not. Joseph testified that he is involved with the 
hire of all of the food and beverage classifications except dishwashers who is hired by the 
kitchen supervisor. Cooks will occasionally be asked to serve food if it is very busy.  Servers 
(outlet, room service, and banquet) earn between $7-$7.50 per hour plus tips. Cooks make 
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between $16.00-$19.63 per hour. Dishwashers make between $13.00-$14.06 an hour. Bartenders 
make $12.00 plus tips. The concierge lounge attendant makes $16.15 per hour. The banquet 
captain makes $13.40 per hour. The food and beverage supervisor makes $17.00 per hour and the 
kitchen supervisor makes $18.51 per hour.    

On balance, the record evidence has established that the petitioned-for group of food and 
beverage employees shares a sufficient community of interest with one another to constitute an 
appropriate unit for collective bargaining. Under the analytical framework set forth in PCC 

Structurals, Inc., my inquiry now proceeds to a further determination of whether the interests of 
the group sought to be represented by the Petitioner are sufficiently distinct from those of the 
Employer’s front desk and housekeeping employees to warrant establishment of a separate unit.   

B. The Proposed Unit of the Food and Beverage Division Share a Community of 
Interest Sufficiently Distinct from the Interests of Employees Excluded to Warrant 
a Separate Bargaining Unit 
 

i. The Petitioned-for Unit Constitutes a Distinct Administrative Grouping  

The Employer maintains three administrative divisions: rooms, food and beverage and 
engineering.  The petitioned-for group of food and beverage employees comprise all employees 
within the Employer’s food and beverage division. The Board will find units appropriate that 
“constitute a distinct and cohesive grouping of employees”. Capri Sun, Inc., 330 NLRB 1124, 
1124-1125 (2000).   I find that the administrative organization of the Employer weighs in favor 
of finding that employees in the proposed unit share a community of interest sufficiently distinct 
from the interests of employees excluded from the unit.  

ii. Skills and Training  

For this factor, the Board analyzes whether disputed employees have similar requirements to 
obtain employment, similar job descriptions or licensure requirements,  participate in the same 
employer training programs, and/or use similar equipment. Casino Aztar, 349 NLRB 603 (2007); 
JC Penny Company, Inc., 328 NLRB 766 (1999); Brand Precision Services, 313 NLRB 657 
(1994); Phoenician, 308 NLRB 826 (1992).   In the instant case, although all employees receive 
the same new hire orientation, it appears the skills and training required to work in the food and 
beverage department are distinct from both the skills and training required for housekeeping and 
front desk employees to perform their work.  

While the Employer seemingly does not require any specialized skills in order to be hired for 
any of its entry-level positions, it prefers employees have experience in the classification it is 
hiring for. Though job descriptions were not presented, some testimony was given regarding 
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licensure requirements and specific training for certain classifications. For example, food and 
beverage employees are required to obtain food handling licensure that front desk and 
housekeeping are not required to obtain. Other licensing requirements, such as required for 
serving alcohol, are a necessary for servers and bartenders but not any other classifications. 
Similarly, servers and bartenders are trained on presenting the menu, taking orders, and 
delivering food to customers. Cooks will, on rare occasion, also be asked to deliver food. 
Additionally, food and beverage employees appear to be the only classifications trained on the 
Employer’s food service software, inasmuch as record evidence shows that when front desk 
employees take room service orders they must ask a food and beverage person to input the order 
into the computer in order to generate a ticket for the kitchen. Joseph testified that both front 
desk employees and servers were trained to respond to customer complaints but that complaints 
were primarily handled by front desk employees. Cooks are trained to consistently execute 
recipes for the Employer’s food offerings and the servers are expected to know the ingredients of 
these dishes to convey the information to the customers. All food and beverage employees utilize 
similar tools, including the dishwashing machine that no other classification is required or 
trained to use. Although the food and beverage employees are not necessarily required to have 
distinct skills in order to be hired, they are trained quite differently than the other disputed 
classifications.   

iii. Food and Beverage Employees Have Distinct Job Functions and Perform 
Distinct Work  

Because the job functions of the petitioned-for group of food and beverage division 
employees are distinguishable from those of the front desk and housekeeping department 
employees, and there is little to no overlap in job functions among these groups, inclusion of 
front desk and housekeeping employees with the petitioned-for group is not warranted. See, e.g.,  
In re Lodgian, Inc., 332 NLRB 1246 (2000). 

Here, food and beverage division employees work primarily in defined food and service 
and/or preparatory areas of the hotel, performing traditional food preparation and service 
functions as their main job function. Food and beverage employees’ job functions are distinct 
from employees in the housekeeping and front desk departments whose primary function is 
cleaning the facility and assisting guests with the check in and check out procedures respectively. 
Although there is some evidence that front desk agents have occasionally taken room service 
orders from guests when food and beverage employees are otherwise unavailable, this task is 
incidental to front desk employees’ primary responsibilities and does not therefore demonstrate a 
high degree of overlap between these classifications’ job functions . See Inverray Country Club, 

251 NLRB 1143, 1145 (1980) (finding some shared responsibility between food and beverage 
employees and other employee classifications is insufficient to include a larger class of 
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employees in the unit). The job functions of food and beverage employees are clearly delineated 
and therefore distinguishable. The evidence shows any needed food-related cleaning (e.g. in the 
concierge lounge, dishwashing in the kitchen, or the room service trays) falls squarely within the 
responsibility of the food and beverage employees and  facility-related cleaning (e.g. the outlet 
restaurant or concierge lounge floors or furniture dusting) is squarely the responsibility of the 
housekeeping employees.  

iv. Functional Integration  and Work Contact  

In the instant case, the evidence fails to show significant functional integration among 
housekeeping, front desk and/or food and beverage employees.  Rather  the evidence shows that 
bellstaff  employees in the front desk department are primarily focused on greeting guests as they 
arrive, assisting with luggage and engaging in valet services; front desk agents in the front desk 
department are primarily focused on interfacing with guests, checking them in and out, and 
addressing their needs and complaints; food and beverage employees are primarily engaged in 
providing guests with comestibles while housekeeping department employees do not regularly 
interface with guests and are primarily engaged in cleaning the Employer’s facility.  While each 
of these tasks are performed , in the broadest sense, to provide a satisfactory customer 
experience, they are also discreet responsibilities requiring discreet skills. 

In performing these tasks employees in each department have work related contact.  The 
record showed that, around two to three times a week, a front desk employee will be required to 
take a room service order from a customer because the room service or other food and beverage 
server is unavailable to do so. The front desk employee then calls or walks the order to the 
restaurant for the food and beverage supervisor to input the order into the computer system so a 
ticket may be generated. If a front desk employee receives a banquet-related complaint or 
question, they may convey this information to the banquet captain or server.  Similarly, the 
housekeeping employees clean the outlet restaurant, concierge lounge, and banquet areas and 
place the used room service trays in the hallway as part of accommodating guests’ needs for food 
service.  However, it was not clear from the testimony whether housekeepers perform these tasks 
contemporaneously when food and beverage employees perform their own work. For example, 
though a housekeeping employee will clean the concierge lounge or restaurant, it is not clear if 
this work is done while the food and beverage employee is also working in the space or after the 
space is vacated. Also, it is not clear how much interaction the food and beverage worker has 
with the laundry attendant when linens are retrieved. 

Employees’ working towards a common goal and in so doing, having some work related 
contact on a regular basis, alone, is insufficient to negate the other evidence establishing that 
food and beverage employees in the petitioned-for unit share a community of interest sufficiently 



Davidson Hotel Company LLC, DBA: 
Chicago Marriott at Medical District/UIC 

  

Case 13-RC-217487   
 
 

- 15 - 

distinct from the employees the Employer seeks to add. See In re Lodgian, Inc., 332 NLRB 
1246, at 1253(2000) (holding that “integration of operations and employee contact are not 
sufficient reasons for requiring that all hotel employees be combined”…because… “[t]he Board 
has consistently refused to return to such a rigid rule…to require that all hotel employees be 
combined in a single unit based on the mere integration of operations and employee contact.”)   

v. Food and Beverage Employees Do Not Interchange with Employees From 
Other Departments 

The Board considers the frequency of employee interchange a critical factor in determining 
whether employees who work in different groups share a community of interest. Executive 

Resource Associates, 301 NLRB 400, 401 (1991); See also Hilton Hotel Corp., 287 NLRB 359 
(1987). The Board will consider both temporary interchange and permanent transfers in 
analyzing this factor, though permanent interchange is less significant than temporary 
interchange. Bashas, Inc. 337 NLRB 710, 711 fn. 7 (2002).   

Here, as discussed above, there is, albeit limited, temporary interchange between  food and 
beverage employees and front desk employees when the need arises for a front desk employee to 
take a room service order, primarily when another food and beverage employee is unavailable. 
See Inverray Country Club, 251 NLRB at 1145 (1980) (finding some shared responsibility 
between food and beverage employees and other employee classifications is insufficient to 
include a larger class of employees in the unit).  

Also as discussed above, there are two individuals, who are separately employed full time as 
front desk employees and have volunteered to work as banquet servers sporadically over the last 
15 months when the hotel is very busy. When working as banquet servers, these employees earn 
the lower banquet server wages and are scheduled by the food and beverage manager.  The 
Board “does not regard as interchange the fact that some employees who have full-time jobs in 
various departments of the Employer's operations may also be hired to work a second job as a 
part-time banquet employee.” Inverray Country Club, 251 NLRB at fn. 4 (1980).   

There is no evidence in the record that food and beverage employees or housekeeping 
employees have ever been temporarily or permanently transferred to perform one another’s 
work.   

vi. Terms and Conditions of Employment  

Although sharing similar terms and conditions of employment, such as a similar wage 
structure and fringe benefits offerings, is not dispositive of sharing a community of interest, 
finding similarities under this factor in combination with other factors can tend to show a unit is 
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appropriate. See Bradley Steel, Inc., 342 NLRB 215 (2004); Overnite Transportation Company, 
322 NLRB 723 (1996); American Security Corporation, 321 NLRB 1145 (1996).  

Regarding shared similarities in working conditions, front desk and housekeeping employees 
are subject to many of the same terms and conditions of employment as employees in the 
petitioned-for group such as the same employee handbook, time-clock procedures, employee 
entrance, employee cafeteria, locker rooms, parking lot, and are required to wear uniforms and 
name tags.  All employees are paid bi-weekly on an hourly basis10 via the same payroll system, 
and undergo the same employee orientation program. However, front desk employees were 
recently offered changes to their medical benefits and wage increases that were not offered to 
housekeeping or food and beverage employees. It appears the food and beverage employees 
continue to share similar benefits as housekeeping employees.  

There are certainly differences to food and beverage employees’ conditions of employment 
including the training they receive (e.g. housekeeping and front desk employees, unlike food and 
beverage employees, are not required to get a food handling license), the equipment they use, 
and the hours they are scheduled to work. Additionally, scheduling for the housekeeping and 
front desk employees is solely dependent upon hotel occupancy while scheduling for the food 
and beverage employees appears to be dependent on a combination of occupancy and historical 
data. 

vii. Supervision  

Separate supervision of two groups tends to weigh against their inclusion in the same unit, 
but is not dispositive of finding a community of interest. Casino Aztar, 349 NLRB at 607, fn. 11. 
Supervision of both the day-to-day operations and those with the authority to hire, fire, 
discipline, and promote are important under this factor. NRC Corporation, 236 NLRB 215 
(1978).   

Here, General manager Joseph testified he is ultimately in charge of approving and 
implementing all of the Employer’s policies at the hotel. Joseph testified that he has final 
approval of all “guest facing” hires such as the front desk agents.  Joseph allows the respective 
department heads to hire laundry attendants and dishwashers.  Joseph does not directly supervise 
any of the employees at issue.  Rather, all hourly employees are supervised day-to-day  by the 
department heads of their respective departments (e.g. food and beverage employees are 
supervised by the food and beverage manager).   

                                                           
10 Some classifications in each department such as servers in the food and beverage department, bellstaff in the front 
desk department, and room attendants in the housekeeping depart appear to be entitled to tips.   
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Unless serving in the limited role of the manager-on-duty, the non-food and beverage 
managers do not appear to supervise the food and beverage department. Significantly, although 
the highest level of supervision appears to be common, the day-to-day supervision for food and 
beverage employees is distinct from the supervision of the front desk and housekeeping 
employees.  

V. Conclusion  
 

In determining whether the unit sought by the Petitioner is appropriate, I have carefully 
weighed the community of interest favors and standards set forth in PCC Structural, Inc. Based 
on the foregoing, I conclude the petitioned-for unit of food and beverage employees sought by 
the Petitioner share a community of interest sufficiently distinct from employees excluded from 
the proposed unit to warrant a separate appropriate unit.   Accordingly, I direct an election in the 
following unit: 

 
All regular part-time and full-time food and beverage employees including dishwashers, 
cooks, outlet servers, room service servers, banquet servers, banquet captains, bartenders, 
and lounge attendants employed by Davidson Hotel Company, LLC (Chicago Marriott at 
Medical District/UIC) at its facility located at 625 S. Ashland,  Chicago, Illinois; 
excluding all other employees, valet employees, engineering employees, housekeeping 
employees, front desk department employees, guards, managers, and supervisors as 
defined in the Act. 

 
VI. Direction of Election  

 
The National Labor Relations Board will conduct a secret ballot election among the 

employees in the unit found appropriate above.  Employees will vote whether or not they wish to 
be represented for purposes of collective bargaining by UNITE HERE Local 1. 

 
VII. Election Details 

The election will be held on May 2, 2018 from 6:00- 9:30am; 1:30 -3:00 pm; and 4:30- 
6:30pm at the Seminar Room located at 625 S. Ashland Ave., Chicago, Illinois 60607. 

VIII. Voting Eligibility 
 

Eligible to vote are those in the unit who were employed during the payroll period ending 
March 18, 2018, including employees who did not work during that period because they were ill, 
on vacation, or temporarily laid off.  

  
Employees engaged in an economic strike, who have retained their status as strikers and 

who have not been permanently replaced, are also eligible to vote.  In addition, in an economic 
strike that commenced less than 12 months before the election date, employees engaged in such 
strike who have retained their status as strikers but who have been permanently replaced, as well 
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as their replacements, are eligible to vote.  Unit employees in the military services of the United 
States may vote if they appear in person at the polls.   

 
Also eligible to vote using the Board’s challenged ballot procedure are those individuals 

employed in the classifications whose eligibility remains unresolved as specified above and in 
the Notice of Election. 

 
Ineligible to vote are (1) employees who have quit or been discharged for cause since the 

designated payroll period; (2) striking employees who have been discharged for cause since the 
strike began and who have not been rehired or reinstated before the election date; and (3) 
employees who are engaged in an economic strike that began more than 12 months before the 
election date and who have been permanently replaced. 

 
IX. Voter List11 

 
As required by Section 102.67(l) of the Board’s Rules and Regulations, the Employer 

must provide the Regional Director and parties named in this decision a list of the full names, 
work locations, shifts, job classifications, and contact information (including home addresses, 
available personal email addresses, and available home and personal cell telephone numbers) of 
all eligible voters.   

 
To be timely filed and served, the list must be received by the regional director and the 

parties by April 25, 2018.  The list must be accompanied by a certificate of service showing 
service on all parties.  The region will no longer serve the voter list.   
Unless the Employer certifies that it does not possess the capacity to produce the list in the 
required form, the list must be provided in a table in a Microsoft Word file (.doc or docx) or a 
file that is compatible with Microsoft Word (.doc or docx).  The first column of the list must 
begin with each employee’s last name and the list must be alphabetized (overall or by 
department) by last name.  Because the list will be used during the election, the font size of the 
list must be the equivalent of Times New Roman 10 or larger.  That font does not need to be 
used but the font must be that size or larger.  A sample, optional form for the list is provided on 
the NLRB website at www.nlrb.gov/what-we-do/conduct-elections/representation-case-rules-
effective-april-14-2015. 
 

When feasible, the list shall be filed electronically with the Region and served 
electronically on the other parties named in this decision.  The list may be electronically filed 
with the Region by using the E-filing system on the Agency’s website at www.nlrb.gov.  Once 
the website is accessed, click on E-File Documents, enter the NLRB Case Number, and follow 
the detailed instructions. 
 

                                                           
11 The Petitioner has waived its right to receive the Voter List for a full 10 day period prior to the date of the 
election. 
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Failure to comply with the above requirements will be grounds for setting aside the 
election whenever proper and timely objections are filed.  However, the Employer may not 
object to the failure to file or serve the list within the specified time or in the proper format if it is 
responsible for the failure. 
 

No party shall use the voter list for purposes other than the representation proceeding, 
Board proceedings arising from it, and related matters. 
 

X. Posting of Notices of Election 
 

Pursuant to Section 102.67(k) of the Board’s Rules, the Employer must post copies of the 
Notice of Election accompanying this Decision in conspicuous places, including all places where 
notices to employees in the unit found appropriate are customarily posted.  The Notice must be 
posted so all pages of the Notice are simultaneously visible.  In addition, if the Employer 
customarily communicates electronically with some or all of the employees in the unit found 
appropriate, the Employer must also distribute the Notice of Election electronically to those 
employees.  The Employer must post copies of the Notice at least 3 full working days prior to 
12:01 a.m. of the day of the election and copies must remain posted until the end of the election. 
For purposes of posting, working day means an entire 24-hour period excluding Saturdays, 
Sundays, and holidays. However, a party shall be estopped from objecting to the nonposting of 
notices if it is responsible for the nonposting, and likewise shall be estopped from objecting to 
the nondistribution of notices if it is responsible for the nondistribution.   
Failure to follow the posting requirements set forth above will be grounds for setting aside the 
election if proper and timely objections are filed.   

RIGHT TO REQUEST REVIEW 

Pursuant to Section 102.67 of the Board’s Rules and Regulations, a request for review 
may be filed with the Board at any time following the issuance of this Decision until 14 days 
after a final disposition of the proceeding by the Regional Director.  Accordingly, a party is not 
precluded from filing a request for review of this decision after the election on the grounds that it 
did not file a request for review of this Decision prior to the election.  The request for review 
must conform to the requirements of Section 102.67 of the Board’s Rules and Regulations. 

A request for review may be E-Filed through the Agency’s website but may not be filed 
by facsimile.  To E-File the request for review, go to www.nlrb.gov, select E-File Documents, 
enter the NLRB Case Number, and follow the detailed instructions.  If not E-Filed, the request 
for review should be addressed to the Executive Secretary, National Labor Relations Board, 
1015 Half Street SE, Washington, DC 20570-0001.  A party filing a request for review must 
serve a copy of the request on the other parties and file a copy with the Regional Director.  A 
certificate of service must be filed with the Board together with the request for review. 

Neither the filing of a request for review nor the Board’s granting a request for review 
will stay the election in this matter unless specifically ordered by the Board. 

http://www.nlrb.gov/
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Dated at Chicago, Illinois this 23rd day of April 2018. 
 
 
 

                                                                                 /s/ Peter Sung Ohr 

Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 
Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, Il 60604-2027 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 
 
 

DAVIDSON HOTEL COMPANY, LLC (CHICAGO 
MARIOTT AT MEDICAL DISTRICT UIC)1 
 

Employer 

  

and 
 

Case 13-RC-215790 

UNITE HERE LOCAL 1 
 

Petitioner 

 

 
DECISION AND ORDER 

 
Upon a petition duly filed under Section 9(c) of the National Labor Relations Act, as 

amended (“the Act”), a hearing was held on March 14, 2018, before a hearing officer of the 
National Labor Relations Board (“the Board”). Pursuant to the provisions of Section 3(b) of the 
Act, the Board has delegated to the undersigned its authority in this proceeding.2 

 
I. Issue  

 
The Petitioner seeks to represent a unit of the Employer’s employees comprised of “all 

regular part-time and full-time food and beverage employees and housekeeping employees 
(including room attendants, housemen and house ladies, lobby attendants, housekeeping 
supervisors, cooks, dishwashers, servers, hosts/hostesses, bartenders, banquet servers and 
bussers)”.3  

    
 The Employer seeks to include its front desk employees comprised of front desk agents, 
night audit agent, bell staff, front desk supervisor and night audit supervisor with the employees 
sought in the petition maintaining that the petitioned-for unit is a fractured unit inasmuch as it 
includes only a portion of the Employer’s rooms division and is therefore inappropriate.  
 

                                                           
1 The names of the parties are hereby amended as stipulated in the record.  
2 Upon the entire record in this proceeding, the undersigned finds:  

a) The hearing officer’s rulings made at the hearing are free from prejudicial error and are hereby affirmed.  
b) The Employer is engaged in commerce within the meaning of the Act and it will effectuate the purposes of 

the Act to assert jurisdiction herein.  
c) The Petitioner is a labor organization within the meaning of the Act.  
d) There is no collective-bargaining agreement covering any of the employees in the unit sought by the 

Petitioner or the unit proposed by the Employer, and the parties do not contend that there is any contract 
bar to this proceeding.  

e) No question affecting commerce exists concerning the representation of certain employees of the Employer 
within the meaning of 9(c)(1) and Sections 2(6) and (7) of the Act.  

3 While not explicitly listed in the petition, the parties stipulated that the concierge lounge attendant would be 
eligible to vote should an election be directed.  
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II.  Decision 
 
Based on the entire record in this proceeding and for the reasons set forth below, I find 

that the petitioned-for unit is inappropriate for the purposes of collective bargaining.  Because 
the Petitioner does not wish to proceed in any unit other than the unit proposed in its petition, the 
petition is dismissed. 

 
III. Statement of Facts   

 
A. Employer’s Business Organization 

 
The Employer operates a 113 room hotel in Chicago, Illinois which includes a full-

service restaurant. The general manager, Ben Joseph, who has held his current position for about 
four months, oversees all the operations at this facility.   Additionally, there are eight other 
managers in the positions of: controller, chief engineer, director of sales, director of revenue, 
director of human resources, front office manager, food and beverage manager, and 
housekeeping manager. 

 
Joseph testified that the hotel divides its’ employees into three divisions: rooms, food and 

beverage, and engineering.4  At issue are employees who work in two of the Employer’s 
divisions: the rooms division and the food and beverage division, approximately 45 employees.5 
The rooms division consists of the housekeeping and front desk departments. There is no 
manager of the rooms division per se.  The housekeeping manager oversees housekeeping staff; 
the front office manager oversees front desk employees including bellhops; and the food and 
beverage manager oversees all food and beverage employees. 

   
The general manager is ultimately in charge of approving and implementing all of the 

Employer’s policies at the hotel.  Additionally, general manager Joseph testified that he has final 
approval of all “guest facing” hires which include front desk agents, bellhops, room attendants, 
housemen, and servers.  

  
 

B. Rooms Division 
 
i. Housekeeping Department  

 
In its housekeeping department the Employer employs ten room attendants to clean guest 

rooms, including vacuuming, dusting, taking out trash etc. It also employs three house persons to 
perform similar cleaning duties in the common areas of the hotel who also serve as runners if a 
guest calls the front desk for an amenity (e.g. a toothbrush, extra towels) to be brought to their 
                                                           
4 The parties stipulated that engineering employees are not at issue in the instant matter. 
5The parties stipulated that approximately 5 individuals who’s 2(11) supervisory status has not been determined will 
be allowed to vote under challenge. 
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room. The Employer also employs one housekeeping supervisor6 who inspects the cleaned 
rooms, maintains records of which rooms are ready to be occupied, and carries a radio for 
communication with front desk personnel. The record provided no evidence showing that the 
housekeeping supervisor either possessed or exercised supervisory authority over front desk 
employees. Two laundry attendants are responsible for washing and drying all linen from guest 
rooms and the food and beverage area. After the laundry is washed and dried, the laundry 
attendants fold the linen and have the supplies ready for the room attendants and food and 
beverage employees the next day. Generally, all these positions work during the morning into the 
early afternoon and are not present at the facility at night. Although the record only reflects her 
first name, Rosemary, is the housekeeping manager for all the housekeeping employees outlined 
above.  No evidence was presented that the housekeeping manager either possesses or exercises 
supervisory authority over employees in any other department when acting in that capacity. 
However, when serving as the manager on duty, the housekeeping manager, as all managers do 
when serving in this position, has supervisory authority over all employees. The housekeeping 
manager, like each manager in their respective departments, has sole authority for scheduling 
employees in their department.   

 
ii. Front Desk Employees Department 

 
Like housekeeping employees, front desk employees work in the Employer’s rooms 

division.  The front desk is considered by the general manager to be the “nerve center” of the 
hotel. This is the area where guests check in and out of the hotel. The front desk is also where 
guests make requests for any of their needs while staying at the facility. This department 
employs five front desk agents, two front desk supervisors, one night audit agent, one night audit 
supervisor, and six bellmen/shuttle drivers. Front desk employees report to front office manager 
Stephanye Plank.   No evidence was presented that the front office manager either possesses or 
has exercised supervisory authority over employees in any other department when acting in that 
capacity. However, when serving as the manager on duty, Plank , as all managers do when 
serving in this position, has supervisory authority over all employees. 

 
The front desk agents work shifts from the morning until around 10:30 p.m. They are 

responsible for checking guests in and out of the hotel. Front desk agents assign rooms to guests 
and register them into the computer system. These employees also answer telephones and handle 
any requests that guests may have related to their stay in the hotel. If a guest makes a request, the 
front desk agent attempts to assist the guest by informing the appropriate employee who may be 
employed in another department or handle the matter themselves if no one else is available, such 
as if guests request an amenity such as a toothbrush, front desk agents will notify the 
housekeeping supervisor to have it delivered.  Likewise, if a guest is unable to directly contact 
room service, front desk agents will first attempt to contact the restaurant/kitchen to have them 
take the order and if necessary, front desk agents will take the order and walk it to the 

                                                           
6 This is a position whose eligibility has not been determined and would have been allowed to vote under challenge 
if an election were directed. 



Davidson Hotel Company LLC, DBA: 
Chicago Marriott at Medical District/UIC 
Case 13-RC-215790 

  

   
 
 

- 4 - 

restaurant/kitchen.  Front desk agents are also responsible for restocking snack items in the 
hotel’s gift shop and are responsible for taking money for these items and for the hotel’s valet 
service.  

 
Night auditors have essentially the same duties at night as those performed by the front 

desk agents during the day. In addition, night auditors “turn over the system” at night by creating 
a report for accounting reconciling the occupancy rate registered at the front desk with the 
occupancy level entered in reports by housekeeping. Both the front desk agents and night 
auditors are primarily positioned at the front desk area with limited exceptions detailed below.  

   
Bellhops are supervised by the front office manager and are stationed in the porte cochere 

and front lobby area. These employees assist guests with their luggage as they check in or out of 
the hotel and, if requested, will walk guests’ luggage up to their rooms. Bellhops are responsible 
for making sure the porte cochere area is free from debris and may be required to take out the 
trash in that area if the house person has not been able to do so. Bellhops also serve as the hotel’s 
valet service. Additionally, the bellhops drive a shuttle van transporting guests to other 
destinations within approximately one mile of the hotel. The bellhops generally work during the 
day and evening hours.   Bellhops are scheduled by the front office manager. 

 
C. Food and Beverage Division 

 
Food and Beverage Employees 

 
Unlike housekeeping and front desk employees, food and beverage employees work in 

the Employer’s food and beverage division.   Food and beverage employees may work in the 
Employer’s onsite restaurant, Rook’s Corner, which is located inside the Employer’s main lobby; 
the lounge adjacent to the restaurant, and/or the kitchen, located in the lower level of the 
Employer’s facility.  The restaurant is open for breakfast and dinner every day for guests and is 
also open to the public generally. The lounge operates in the evening. The Employer employs 
one “outlet” supervisor, four “outlet” servers, three cooks, two dishwashers, and one bartender to 
operate its’ bar and restaurant.   

 
Additionally, the Employer has one dedicated room service attendant who answers calls 

from guests, takes their orders, inputs the orders into the computer system, and delivers the food 
to the guest after it is made in the Rook’s Corner kitchen, presumably by the Rook’s Corner 
cooks.  

 
Guests running events at the hotel may purchase banquet services. The same kitchen used 

by Rook’s Corner restaurant is also utilized for these banquet services. The Employer has two 
dedicated employees for banquets: a banquet captain and a banquet server. The hotel has an 
average of 3-4 banquet events per week.  
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The Employer also maintains a concierge lounge on its fourth floor that serves a hot 
breakfast in the morning and appetizers along with a cash bar in the evening for VIP guests. This 
lounge is not open to the public. The Employer employs one dedicated concierge lounge 
attendant who is responsible for all food and beverage related service in the concierge lounge, 
including cleaning up food waste.  All of the food and beverage employees report to the food and 
beverage manager, Gordana Malekic.   In her role as food and beverage manager, Malekic does 
not directly supervise any other employees. However, when serving as the manager on duty, she, 
like all managers serving in this position, has ultimate supervisory authority over all employees. 

 
D.  Training, Skills, Equipment 

 
Evidence was presented that all employees are required to go through a hotel orientation 

program in which general policies of the hotel are discussed, employees are trained on how to 
use the time clock, introduction to management is made, and new hires are given a tour of the 
facility. However, each department is given a separate computer-based training specific to their 
own job and employees are not cross trained to perform the functions of other departments as a 
regular part of their duties.  

 
Housekeeping and room service employees are trained on special procedures for entering 

a guest’s room. Tipped employees, including outlet servers, banquet servers, concierge servers, 
and bellhops are required to have training on the hotel’s policy for accepting tips. Food and 
beverage employees are required to obtain special licensure to serve alcohol.  

 
Although not completely clear from the record, it appears at least the food and beverage 

servers, front desk employees, and, to a limited extent, the housekeeping supervisor all utilize a 
computer in their daily work. Food and beverage employees receive specialized training to 
generate tickets on their computer system for the kitchen to order food for guests. Front desk 
employees are not regularly trained on the food and beverage department’s computer system, 
rather, front desk employees who need to order food for a guest must route that request through a 
food and beverage employee, often the supervisor, to generate a ticket for the kitchen.  

 
Front desk employees are trained in the Employer Property Management System 

(referred to in the record as “PMS”) in order to check guests in and out of the hotel. Other 
individuals, such as the housekeeping supervisor also receive training on this system because she 
or he must generate reports from the system for use by the department.   No evidence was 
presented that other housekeeping department employees are trained on the use of PMS. 

 
Housekeeping must know how to use the cleaning equipment (e.g. vacuum cleaner) in 

order to perform the basic functions of their work. The front desk employees and the food and 
beverage employees utilize the Employer’s copy machine and “cash drop” system in the 
Employer’s back office 
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E. Supervision 
 

Although General Manager Joseph testified that he meets with all employees during their 
orientation period, there was no evidence that he directly supervises employees on a daily basis. 
Instead, all hourly employees are supervised day-to-day primarily by the department heads of 
their respective departments (e.g. housekeeping employees are supervised by the housekeeping 
manager). Each of the eight managers also serve as the “manager on duty” on a rotating basis 
when the general manager is not at the hotel. If the general manager is not present, the manager 
on duty has authority to make some personnel decisions for any classification of employee, 
regardless of the employee’s department.  

 
F. Terms and Conditions of Employment  

 
All housekeeping, food and beverage, and front desk employees are subject to many of 

the same terms and conditions of employment such as the same employee handbook, the same 
time-clock procedures, the directive to use the same employee entrance, the same benefits 
package, and use of the same employee cafeteria, locker rooms, and employee parking lot. 
Additionally, all disputed employees are given the same amount of sick and vacation time 
allotments. All disputed employees wear uniforms though the uniforms are styled differently 
depending on the job classification, specifically, food and beverage employees wear a chef’s 
coat, housekeeping employees wear smocks, front desk employees wear jacket, pants, shirt and 
tie for men or jacket, pants and blouse for women, and bellmen wear black pants and a long 
heavy jacket7.  All employees are required to wear the same style of nametag. When the 
Employer serves food for employees in the cafeteria, all employees are permitted to partake. 
Evidence was presented that scheduling for all disputed employees is tied to occupancy of the 
hotel. 

   
All of the disputed employees are paid bi-weekly on an hourly basis through the same 

payroll system. As for wages, the Employer offered the wage ranges of all of its disputed 
employees. The housekeeping employees earn between $18 to $22 per hour, the food and 
beverage department makes between $7 to $18.50 per hour, and the front desk employees earn 
between $12 to $18.25 per hour. Additionally, bellhops, bartenders, outlet servers, and banquet 
servers are eligible to receive tips.  No evidence was presented showing that housekeeping 
employees were eligible to receive tips. 

 
G. Daily Contact Among Disputed Classifications 

 
Record evidence demonstrated that there is regular daily contact among employees in the 

departments at issue.  Housekeeping employees clean the restaurant where servers work.  
Additionally, in the concierge lounge, the concierge attendant puts out the food, serves the 

                                                           
7 The general manager’s description of the bellhop’s uniform was based upon his observation during the past four 
winter months. 
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guests, and appears to maintain all food-related needs in the lounge but housekeeping is 
responsible for the cleaning of the physical space.  Food and beverage employees go to the 
laundry facility to drop off or retrieve table linens once or twice a day.  

 
Front desk employees must communicate with housekeeping in order to ensure rooms are 

clean before assigning that room to a new guest.  Front desk employees input service codes into 
the computer that appear on a report housekeeping uses for guest’s special requests (e.g. feather-
free pillow placement in the room) so the amenity can be placed in the room before the guest’s 
arrival. The testimony showed on a daily basis, guests call the front desk to request an amenity 
not in the room (e.g. toothbrush, extra towels). In that event, the front desk agent contacts either 
the house person, housekeeping supervisor or manager who would deliver the item to the guest. 
Front desk employees may deliver the item if housekeeping is unavailable. Additionally, if a 
guest has a specific request for the next day (e.g. time they would like their room cleaned) the 
night auditor conveys this information to the housekeeping supervisor or manager in a morning 
report. Finally, the house person and bellhops appear to work closely together to ensure the 
cleanliness of the porte cochere and main lobby area, both responsible for taking out trash and 
clearing debris from the area.   

 
 
H. Employee Transfer/Interchange  

 
Record evidence showed that two front desk agents, Mineo “Sherwin” Somera and 

Jessica Boyd spent about 100 and 70 hours respectively in the last 15 months working as banquet 
servers and/or concierge attendants when the hotel booked more events than the food and 
beverage department could staff alone.  When working as banquet servers they were paid at the 
lower server rate rather than the rate they received when working as front desk agents. When 
working as banquet servers, their timekeeping was managed by front desk manager Planke while 
the food and beverage manager was responsible for scheduling their work as servers. Also, if 
room service does not respond to a guest, the front desk takes food orders for guests and will 
physically walk the order to the restaurant and then, if needed, deliver the food to the guest. 
However, the front desk agent performing these tasks does not have access to the food and 
beverage computer system and must seek assistance, primarily from the restaurant supervisor, to 
order the food for the guest.  

 
Similarly, there is limited, interchange between front desk employees and housekeeping. 

For example, the record indicated that there have been approximately three times during the year, 
when, on days with heavy guest turnover, front desk employees were asked to strip bed sheets to 
assist housekeeping in cleaning the rooms. The record indicated that approximately five times a 
year, there has been a late check-out or an early departure that does not depart until after the 
housekeeping employees’ shift has ended so the room is left dirty. In those instances, a night 
auditor has been required to clean the room so the room can be sold for the evening. Also as 
noted above, bellmen and house persons share the task of ensuring the trash is removed in the 
porte cochere.   
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There was no evidence that employees in the food and beverage department and the 

housekeeping department have any interchange, even temporarily.  
 

IV. Analysis:  
 

Traditionally, Section 9(a) of the Act has been interpreted to require the Board to 
determine not whether a unit sought is the only appropriate unit, or even the most appropriate 
unit, but rather if it is “an appropriate unit.” Wheeling Island Gaming, 335 NLRB 637, 637 n. 1 
(2010) (emphasis in original) (citing Overnite Transportation Co. 322 NLRB 723 (1996)). 
Additionally, the Board analyzes “whether employees in the proposed unit share a community of 
interest sufficiently distinct from the interests of employees excluded from the unit to warrant a 
separate bargaining unit.” PCC Structurals Inc., 365 NLRB No. 160 slip op. at 11 (2017). 
(emphasis in original). 

 
 Utilizing the framework the Board set out in PCC Structurals, Inc., the inquiry begins 
with a determination of whether the petitioned-for employees have shared interest sufficient to 
constitute an appropriate unit. If a determination is made that the petitioned-for unit is an 
appropriate unit, then the Board will consider “whether employees in the proposed unit share a 
community of interest sufficiently distinct from the interests of employees excluded from that 
unit to warrant a separate bargaining unit.”  PCC Structurals, Inc., supra. (emphasis added). In 
weighing the “shared and distinct interests of petitioned-for and excluded employees […]the 
Board must determine whether ‘excluded employees have meaningfully distinct interests in the 
context of collective bargaining that outweigh similarities with unit members.’” Id. (emphasis in 
original) (quoting Constellation Brands U.S. Operations, Inc. v. NLRB, 842 F.3d 784, 794 (2d 
Cir. 2016)).  Once this determination is made, “the appropriate-unit analysis is at an end.”  Id..  
 
 In making these determinations, the Board relies on its traditional community of interest 
standard which examines:  
 

whether the employees are organized into a separate department; have distinct 
skills and training; have distinct job functions and perform distinct work, 
including an inquiry into the amount and type of job overlap between 
classifications; are functionally integrated with the Employer’s other employees, 
have frequent contact with other employees; interchange with other employees; 
have distinct terms and conditions of employment; and are separately supervised.  
 

Id. (citing United Operations, 338 NLRB 123 (2002)).   
 
 My analysis therefore begins with examining the petitioned-for group of employees to 
determine whether they share a community of interest. 
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 Housekeeping and food and beverage employees work in separate divisions of the 
Employer’s business operation (housekeeping employees work in the Employer’s rooms division 
while food and beverage employees work in the Employer’s food and beverage division) and are 
separately supervised (housekeeping employees are supervised by the housekeeping manager 
and food and beverage employees are supervised by the food and beverage manager).  Each 
group of employees is separately scheduled to work by their respective manager. Each group of 
employees possess different job duties, functions and responsibilities: housekeeping is primarily 
responsible for cleaning guest rooms and common areas including vacuuming, dusting, taking 
out trash, changing and laundering linens and towels while food and beverage employees are 
primarily responsible for cooking and serving food and beverages to guests in the Employer’s 
restaurant, lounges, and banquet functions; delivering room service meals to guests; and washing 
dishes.  Housekeeping employees are paid wages between $18 to $22 per hour.  Food and 
beverage employees receive $7 to $18.50 per hour and are eligible to receive tips.8  Tipped 
employees which includes food and beverage department outlet servers, banquet servers, and 
concierge servers are required to have training on the hotel’s policy for accepting tips.  Food and 
beverage employees are also required to obtain special licensure to serve alcohol.  No evidence 
was presented in the record showing the housekeeping employees operated under similar 
requirements. The record contained no evidence that housekeeping and food and beverage 
employees have any interchange, even temporarily.  
 

While these distinctions in job duties and terms and conditions of employment 
demonstrate that separate units limited only to housekeeping employees or food and beverage 
employees would be appropriate, both groups of employees share a community of interest in that 
they are subject to many of the same terms and conditions of employment such as the same 
employee handbook, time-clock procedures, employee entrance, employee cafeteria, locker 
rooms, parking lot, are required to wear uniforms and name tags and receive the same benefits 
package.  Scheduling of both groups of employees is dependent upon hotel occupancy.  Both 
groups of employees are paid bi-weekly on an hourly basis via the same payroll system, undergo 
the same employee orientation program and receive training on special procedures for entering 
guest’s rooms to perform their duties.  Housekeeping and food and beverage employees have 
daily contact while performing their regular duties. Specifically, record evidence showed that 
housekeeping employees clean areas in which food and beverage employees work such as the 
restaurant and lounge and food and beverage employees go to the laundry facility to drop off or 
retrieve table linens once or twice per day. 

 
Record evidence having established that the petitioned-for group of housekeeping and 

food and beverage employees share a community of interest, under the analytical framework set 
forth in PCC Structurals, Inc., my inquiry now proceeds to a further determination of whether 
the interests of the group sought to be represented by the Petitioner, i.e. housekeeping and food 
and beverage employees are sufficiently distinct from those of the Employer’s front desk 
employees to warrant establishment of a separate unit.   

                                                           
8 The record was silent as to whether housekeeping employees were eligible to receive tips. 
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Front desk employees perform job functions and have job duties and responsibilities 

which are distinct from those of employees in the petitioned-for unit. As noted, bellhops assist 
guests with luggage, operate the Employer’s guest shuttle, and serve as the Employer’s valet 
service while front desk agents, front desk supervisors, night audit agents and supervisors are 
primarily responsible for checking guests in and out of the hotel, tracking guest occupancy and 
generating reports through the Employer’s PMS system, restocking snack items in the hotel’s gift 
shop and taking money for items purchased in the shop and valet services. Front desk employees 
are supervised by the front office manager, who is responsible for their scheduling. Front desk 
employees earn between $12 to $18.25 per hour and are not eligible to receive tips. 

 
While the job functions, duties and responsibilities of front desk employees are distinct 

from those of employees in the petitioned-for group, those distinctions do not outweigh  
similarities front desk employees share with the petitioned-for unit inasmuch as employees in the 
petitioned-for group do not themselves share common job functions, duties and responsibilities. 

 
Regarding the shared similarities in working conditions, front desk employees are subject 

to many of the same terms and conditions of employment as employees in the petitioned-for 
group such as the same employee handbook, time-clock procedures, employee entrance, 
employee cafeteria, locker rooms, parking lot, are required to wear uniforms and name tags and 
receive the same benefits package.  Like employees in the petitioned-for group, scheduling of 
front desk employees is dependent upon hotel occupancy.  Front desk employees are paid bi-
weekly on an hourly basis via the same payroll system, undergo the same employee orientation 
program as employees in the petitioned-for group and have regular daily contact with them. 
Additionally, the record contains evidence of limited temporary interchange between front desk 
employees and housekeeping when front desk employees have been called upon to strip bed 
sheets on days with heavy guest turnover or clean a guest room after regular housekeeping staff 
have left for the day to turn over a room.  Record evidence has also shown instances in which 
front desk employees have volunteered to work as banquet servers at the banquet server wage 
rate.  Finally, front desk employees work in the same rooms division as housekeeping 
employees.9   These factors demonstrate that the interests of front desk employees that the 
Petitioner seeks to exclude are not sufficiently distinct from the interests of employees in the 
petitioned-for unit to warrant establishment of a separate unit.10   

 
 

                                                           
9 In this regard, the petitioned-for unit does not conform to the Employer’s organizational structure. Rather, in 
seeking only to represent housekeeping employees Petitioner carves out a portion of the rooms division to include 
with its proposed representation of food and beverage employees 
10 In their oral arguments at hearing, the Employer and Petitioner cited various cases that preceded PCC Structurals 

Inc. supra, which were all factually distinguishable from the instant matter and therefore inapposite.   Moreover, 
none of the cases cited by the parties utilized the decisional approach the Board used in PCC Structurals. 
Specifically, none of those cases explicitly analyzed whether the group of employees sought to be excluded 
possessed sufficiently distinct interests from the petitioned-for employees in each case to warrant establishment of a 
separate unit.  
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V. Order 
 
Inasmuch as the petitioned-for unit is inappropriate for collective bargaining purposes 

and Petitioner does not wish to proceed in an alternate unit, the petition is dismissed.11   
  

RIGHT TO REQUEST REVIEW 
 
Pursuant to Section 102.67(c) of the Board’s Rules and Regulations, you may obtain a 

review of this action by filing a request with the Executive Secretary of the National Labor 
Relations Board.  The request for review must conform to the requirements of Section 102.67(d) 
and (e) of the Board’s Rules and Regulations and must be filed by April 12, 2018. 
 

A request for review may be E-Filed through the Agency’s website but may not be filed 
by facsimile.  To E-File the request for review, go to www.nlrb.gov, select E-File Documents, 
enter the NLRB Case Number, and follow the detailed instructions.  If not E-Filed, the request 
for review should be addressed to the Executive Secretary, National Labor Relations Board, 
1015 Half Street SE, Washington, DC 20570-0001.  A party filing a request for review must 
serve a copy of the request on the other parties and file a copy with the Regional Director.  A 
certificate of service must be filed with the Board together with the request for review. 
 

Dated at Chicago, Illinois this 29th day of March 2018. 
 
 
  
                                                              /s/ Peter Sung Ohr 

Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 
Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, Il 60604-2027 

 
 
 

 
 

 

                                                           
11In so doing, I note that while the Petitioner did not petition for separate units limited to only housekeeping 
department employees and/or food and beverage employees, and did not take a position as to whether Petitioner 
wished to proceed to an election in either or both of such individual units, I find that either a unit limited only to 
housekeeping employees and/or a unit limited only to food and beverage employees would be appropriate.  

http://www.nlrb.gov/
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 
DAVIDSON HOTEL COMPANY, LLC (CHICAGO 
MARRIOTT AT MEDICAL DISTRICT/UIC) 

Employer 
Cases 13-RC-217485 

13-RC-217487  and 

UNITE HERE, LOCAL 1 
Petitioner 

HEARING OFFICER’S REPORT ON OBJECTIONS 

On May 2, 2018 an agent of Region 13 conducted two elections among certain 
employees of Davidson Hotel Company, LLC (Chicago Marriott at Medical District/UIC) 
(“Employer”). A majority of employees casting ballots in the elections voted for representation 
by UNITE HERE, Local 1 (“Petitioner” or “Union”). However, the Employer contests the results 
of the elections, claiming the Petitioner engaged in objectionable conduct; and, therefore, asks 
that the election be set aside and that a new election be held. Specifically, the Employer contends 
supervisors’ or agents’ prounion conduct and Union promises and giving of gifts in exchange for 
votes interfered with employees’ free choice and materially affected the outcome of the 
elections. 

After conducting the hearing and carefully reviewing the evidence as well as arguments 
made by the parties, I recommend the Employer’s objections be overruled because the evidence 
is insufficient to show the Petitioner engaged in objectionable conduct. More specifically, the 
credible evidence fails to establish the necessary authority to establish supervisory status for the 
individuals allegedly engaged in objectionable prounion conduct, and there is no credible 
evidence the Union promised or provided money to pay for diet pills or manicures or cover the 
cost of an employee’s travel change fee. 

After recounting the procedural history, I discuss the parties’ burdens and the Board 
standard for setting aside elections. Then I describe the Employer’s operation and an overview of 
relevant facts. Finally, I discuss each objection. 

I. PROCEDURAL HISTORY 

On March 30, 2018, Petitioner filed a petition for housekeeping employees in Case  
13-RC-217485 and a petition for food and beverage (“F&B”) employees in Case 13-RC-217487. 
The Regional Director consolidated the cases for a preelection hearing and then severed the cases 
for his decisions. He issued separate decisions and directions of election for both petitions on 
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April 23, 2018.1 An election for each case was held on May 2, 2018. The employees in the 
following units voted on whether they wished to be represented by the Petitioner: 

Case 13-RC-217485 (“Housekeeping Unit”):  All regular part-time and full-time 
housekeeping employees (including room attendants, housekeeping supervisors, laundry 
attendants, and housepersons) employed by Davidson Hotel Company, LLC (Chicago 
Marriott at Medical district/UIC) located at 625 S. Ashland, Chicago, Illinois facility; 
excluding all other employees, valet employees, engineering employees, food and 
beverage employees, front desk department employees, guards, managers, and 
supervisors as defined in the Act. 

Case 13-RC-21747 (“F&B Unit”):  All regular part-time and full-time food and beverage 
employees including dishwashers, cooks, outlet servers, room service servers, banquet 
servers, banquet captains, bartenders, and lounge attendants employed by Davidson Hotel 
Company, LLC (Chicago Marriott at Medical District/UIC) at its facility located at 625 S. 
Ashland, Chicago, Illinois; excluding all other employees, valet employees, engineering 
employees, housekeeping employees, front desk department employees, guards, managers, 
and supervisors as defined in the Act. 

The ballots were counted and tallies of ballots were provided to the parties. The tally of 
ballots for the Housekeeping Unit shows 10 ballots were cast for the Petitioner and five ballots 
were cast against representation. There was one non-determinative challenged ballot. Thus, a 
majority of the valid ballots were cast in favor of representation by the Union. 

The tally of ballots for the F&B Unit shows 11 ballots were cast for the Petitioner and 
two ballots were cast against representation. There were four non-determinative challenged 
ballots. Thus, a majority of the valid ballots were cast in favor of representation by the Union. 

The Employer timely filed objections to both elections, and the Regional Director for 
Region 13 ordered the cases consolidated and a hearing be conducted to give the parties an 
opportunity to present evidence regarding the objections. As the hearing officer designated to 
conduct the hearing and to recommend to the Regional Director whether the Employer’s 
objections are warranted, I heard testimony and received into evidence relevant documents on 
May 23, 2018. The Employer and the Union both timely filed briefs, which I have fully 
considered. 

1 The Regional Director also issued a decision and order in Case 13-RC-215790, involving a previous petition for 
some of the same employees; however, none of the preelection decisions nor their records were made part of the 
record in this proceeding. 
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II. THE BURDEN OF PROOF AND THE BOARD’S STANDARD FOR SETTING 

ASIDE ELECTIONS 

It is well settled that “[r]epresentation elections are not lightly set aside. There is a strong 
presumption that ballots cast under specific NLRB procedural safeguards reflect the true desires 
of the employees.” Lockheed Martin Skunk Works, 331 NLRB 852, 854 (2000), quoting NLRB v. 
Hood Furniture Co., 941 F.2d 325, 328 (5th Cir. 1991) (internal citation omitted). Therefore, 
“the burden of proof on parties seeking to have a Board-supervised election set aside is a heavy 
one.” Delta Brands, Inc., 344 NLRB 252, 253, (2005), citing Kux Mfg. Co. v. NLRB, 890 F.2d 
804, 808 (6th Cir. 1989). To prevail, the objecting party must establish facts raising a 
“reasonable doubt as to the fairness and validity of the election.” Patient Care, 360 NLRB 637, 
637 (2014), citing Polymers, Inc., 174 NLRB 282, 282 (1969), enfd. 414 F.2d 999 (2nd Cir. 
1969), cert. denied 396 U.S. 1010 (1970). Moreover, to meet its burden the objecting party must 
show that the conduct in question affected employees in the voting unit. Avante at Boca Raton, 
Inc., 323 NLRB 555, 560 (1997) (overruling employer’s objection where no evidence that unit 
employees knew of the alleged coercive incident). 

In determining whether to set aside an election, the Board applies an objective test. The 
test is whether the conduct of a party has “the tendency to interfere with employees’ freedom of 
choice.” Cambridge Tool & Mfg. Co., Inc., 316 NLRB 716, 716 (1995). Thus, under the Board’s 
test the issue is not whether a party’s conduct in fact coerced employees, but whether the party’s 
misconduct reasonably tended to interfere with the employees’ free and uncoerced choice in the 
election. Baja’s Place, Inc., 268 NLRB 868 (1984). See also, Pearson Education, Inc., 336 
NLRB 979, 983 (2001), citing Amalgamated Clothing Workers v. NLRB, 441 F.2d 1027, 1031 
(D.C. Cir. 1970). 

III. THE EMPLOYER’S OPERATIONS 

The Employer operates a 113-room full-service hotel, including restaurant and banquet 
services, in the Medical District of Chicago, Illinois. General Manager Ben Joseph directly 
oversees department managers, including Housekeeping Manager Rosemerie Rodriguez and 
F&B Manager Ricardo Morales. Rodriguez oversees the Housekeeping Department consisting of 
the room inspector,2 and about 16 housekeeping employees (room attendants, housepersons, and 
laundry attendants). Morales oversees the F&B Department consisting of the restaurant 
supervisor, the kitchen supervisor, the banquet captain,3 and about 18 F&B employees (cooks, 
dishwashers, outlet servers, room service servers, bartenders, lounge attendants, and banquet 
servers). 

The Employer argues the room inspector, Edilvia Bucio, and the banquet captain, 
Santana “Santos” Hernandez, are statutory supervisors. Specifically, it claims they have the 

2 Also referred to in the record as housekeeping supervisor and executive housekeeper. 
3 Although the Employer’s supervisory hierarchy shows the banquet captain as reporting to the restaurant 
supervisor, there is no other mention of the restaurant supervisor in the record. 

- 3 - 

                                                 



Davidson Hotel Company, LLC   
Cases 13-RC-217485 & 13-RC-217487   
 
 
authority to assign, responsibly direct work, and discipline employees while the Petitioner 
maintains Bucio and Hernandez are not supervisors as defined in Section 2(11) of the Act. 

At the outset, I note the well-established precept that a witness may be found partially 
credible; the validity of a witness’s testimony is not entirely undermined just because one aspect 
of the testimony is discredited. Golden Hours Convalescent Hospitals, 182 NLRB 796, 799 
(1970). Rather, a witness’s testimony is appropriately weighed with the evidence as a whole and 
evaluated for plausibility. Id. at 798-799; see also MEMC Electronic Materials, Inc., 342 NLRB 
1172, 1200 fn. 13 (2004), quoting Americare Pine Lodge Nursing & Rehabilitation Center, 325 
NLRB 98 fn. 1 (1997); Excel Container, Inc., 325 NLRB 17 fn. 1 (1997). 

The Board recognizes that when a party fails to call a witness who may reasonably be 
assumed to be favorably disposed to the party, an adverse inference may be drawn regarding any 
factual question on which that witness is likely to have knowledge. International Automated 
Machines, Inc., 285 NLRB 1122, 1123 (1987), enfd. 861 F.2d 720 (6th Cir. 1988). Similarly, it is 
appropriate to draw an adverse inference if a witness was not questioned about potentially 
damaging statements attributed to her or him by an opposing witness. See LSF Transportation, 
Inc., 330 NLRB 1054, 1063 fn. 11 (2000); Asarco, Inc., 316 NLRB 636, 640 fn. 15 (1995), 
modified on other grounds 86 F.3d 1401 (5th Cir. 1996). This is particularly true where the 
witness is an agent of a party. Roosevelt Memorial Medical Center, 348 NLRB 1016, 1022 
(2006). Specifically, the Board will infer that such a witness, if called, “would have testified 
adversely to the party on that issue.” Ibid., citing International Automated Machines, above at 
1123; see also Flexsteel Industries, Inc., 316 NLRB 745, 758 (1995). 

A. Record Evidence regarding Bucio’s Supervisory Status 

Bucio has been the room inspector for the Employer for the past two years, and works 
under Housekeeping Manager Rodriguez. The two typically work together on weekdays. Bucio’s 
testimony regarding her job duties when working with Rodriguez is unrefuted. She stated that 
her weekdays started by filling out a report based on “[p]apers com[ing] in from the 
housekeepers,” then, depending on who else is working in the Housekeeping Department, she 
helps fold laundry. Last, Bucio inspects rooms to ensure they are ready for guests, checking that 
the bathroom is cleaned, the carpets vacuumed, towels and toiletries replenished, closets stocked 
with hangers, the laundry bag has an unused ticket, there are no stains on the iron, the coffee pot 
is clean, and the coffee station is replenished. If everything is correct, Bucio enters a code into 
the room’s telephone, marking it as ready for check-in. If the room is not correct, she notifies the 
housekeeper to come back and complete the room. Then, she or Rodriguez completes the Room 
Exception Report, which lists the rooms that were clean, those that were dirty, and those that 
were do not disturb (“DND”). 

When Rodriguez is not working, typically on the weekends, Bucio covers some of her 
duties. Specifically, General Manager Joseph testified that Bucio conducted the pre-shift meeting 
and assigned boards (or “rooms”) to housekeeping employees. Rodriguez summed up her own 
duties as: 
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My duties [are] as soon as I open my department I assign boards for my housekeeping 
ladies. Besides that I do a meeting at 8 o’clock in the morning for them, let them know 
what’s going on. That’s really it. Check rooms. I do check rooms. I attend meetings in the 
morning. (Tr. 106:18-23) 

Joseph explained that each department has a pre-shift meeting, where they go over an 
Employer-prepared pre-shift report containing the day’s occupancy levels, guest check-ins and 
check-outs, guest satisfaction scores, the guest of the day, the code of the day, and core values 
for the Employer and the Marriott brand. 

Regarding the assignment of boards, Rodriguez explained that more tenured employees 
typically get the same section of 16 rooms each day except when there is wide variance between 
sections in the number of checkouts, stay overs, and DNDs, due to the different amount of time it 
takes to complete each.4 Rooms where guests are checking out take about 30 minutes while 
rooms where guests are staying over to the next day take 15 to 20 minutes, as many guests do not 
want their beds made up (or “dressed”) on a daily basis. Instead, employees primarily clean the 
bathroom and replenish towels and toiletries. Similarly, she indicated that it takes slightly longer 
to dress a double room—a room with two queen-size beds—than a single room containing one 
king-size bed. Rooms where guests request DND are not typically cleaned or checked by 
housekeeping employees. Rodriguez described her method for equalizing employees’ workloads: 

If the room attendant has more than eight doubles, I take one of the rooms out. They 
cannot make more than eight doubles, so I will take one room out, one of the checkouts 
and give it to somebody else, to another room attendant. (Tr. 108:21-109:1) 

According to Bucio, she cannot discipline an employee or force them to come back to the 
room, as only Rodriguez can send an insubordinate employee home or issue discipline. Joseph 
testified that, although it has never happened, Bucio could recommend sending someone home 
for particularly egregious misconduct, but conceded the Employer has “managers that can help 
her with that decision.” (Tr. 55:18-19) He also stated that Bucio can report repeated offenses to 
Rodriguez and recommend coaching and counseling; however, he said that his six months with 
the Employer was not long enough to know whether Bucio had ever recommended discipline. 

I do not credit Rodriguez’s assertion that the only discipline in the Housekeeping 
Department over the past year was the result of a recommendation by Bucio. Rather, I credit 
Rodriguez’s testimony that only one housekeeping employee received discipline in the past year 

4 Maria Lara Perez, a room attendant, credibly testified that there was no difference in the difficulty of the work 
amongst the room types and corroborated that employees are typically assigned the same section. Perez also made 
an offhand statement that Bucio had called her on the phone and solicited coverage when the Employer was 
understaffed; however, neither party followed up on this singular statement, and the record does not indicate 
whether Bucio called of her own independent judgment or at the behest of Rodriguez or another manager. Based on 
the lack of evidence, I cannot conclude Bucio exhibited primary indicia when calling Perez. 
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because “that person had too many call-offs so I gave that person a coaching counseling”5 (Tr. 
111:4-5), which belies Bucio’s involvement. There is no indication in the record that Bucio had 
knowledge of the employee’s attendance problems (i.e., multiple call-offs). Given the 
circumstances, it is beyond credible that the only instance of Housekeeping Unit discipline in the 
past year resulted from a solitary independent recommendation by Bucio. Rather, I find that 
Bucio reported the singular Sunday call-off that resulted in Rodriguez either independently 
investigating the employee’s multiple attendance violations then determining what corrective 
action to take or applying the Employer’s attendance policy, if one existed. 

The Employer stated that it had no disciplinary documents issued by Bucio, nor is there 
evidence that Bucio has ever been disciplined for other housekeeping employees failing to 
perform their job duties. 

Similarly, the record lacks any evidence that Bucio possessed the power to hire, transfer, 
suspend, lay off, recall, promote, discharge, or reward employees, or adjust their grievances.6 
Joseph corroborated that she did not have the power to hire. 

The Employer does not have a job description for the housekeeping supervisor. 

B. Record Evidence regarding Hernandez 

Hernandez has worked at the Employer’s facility for almost 30 years. The record does 
not disclose how long he has held the banquet captain position. As banquet captain, Hernandez is 
the primary liaison between the guest or client and the Employer during banquet events. Prior to 
an event, guests generally contact the Sales Department. There is one full-time banquet server; 
however, larger events require the additional use of the Employer’s other F&B employees. 

General Manager Joseph testified that many banquet events are coffee breaks or meetings 
where snacks or food are provided. Joseph acknowledged that coffee stations and buffets are 
routine in nature and only involve set up and replenishment of coffee or food. For table service 
events, Joseph testified that Hernandez has the authority to adjust workloads, such as ensuring 
that all patrons are served the same course at approximately the same time. 

Hernandez drafts the initial banquet schedule, which is reviewed by F&B Manager 
Morales. Hernandez testified that Morales approves the schedule without making changes about 
50% of the time. According to Joseph, he recommends changes to schedules and all department 
schedules are eventually approved by him. Although Joseph used the term recommend, the 
process he described was at most a consensus between himself and Morales. For example: 

5 I also note that the record does not indicate whether a coaching counseling is, in fact, discipline. While Rodriguez 
subsequently referred to it as a “coaching counseling with a warning,” the record contains no evidence regarding the 
Employer’s disciplinary scheme (e.g., progressive, subjective, etc.) or the consequences of a coaching counseling or 
warning, and the Employer did not introduce the underlying document into the record. 
6 See also discussion in Sec. IV.C, below. 
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Mr. Hernandez is the one that submits the schedule to Ricardo [Morales] so he makes the 
schedule and just like all schedules have to be approved by me, and if I take a look at it 
and I see something that, you know, I don’t think we have staffed correctly or 
overstaffed, then I make recommendations, so it’s the same way. (Tr. 59:17-23) 

and 

So if there’s a discussion between Ricardo [Morales] and Santos [Hernandez] about what 
they might need and things like that, then, like I said, just like I would see something and 
recommend something, you know, it doesn’t mean that we have to do it. It’s just a 
conversation. (Tr. 69:1-8) 

Joseph gave conclusory testimony that Hernandez had the power to recommend 
discipline to Morales, but was unaware if he ever did so. Hernandez denied he had the authority 
to effectively recommend discipline. Although Hernandez acknowledged that one person in the 
Banquet Department received discipline in December 2017, the record does not reveal who 
issued the discipline or if Hernandez was involved. 

The Employer stated that it had no disciplinary documents issued by Hernandez, nor is 
there evidence that Hernandez was ever disciplined for F&B employees, including the banquet 
server, poor job performance. 

I find it appropriate to draw an adverse inference that the Employer failed to call F&B 
Manager Morales or his (interim) predecessor, Gordana Malekic, to testify about their role and 
functions in the Banquet Department, particularly scheduling, or their interactions with 
Hernandez. 

The Employer’s job description for banquet captain lists supervision as a performance 
standard: 

SUPERVISION:  Maintain staff that meet customer service standards; train staff to 
provide service that meet quality standards that affect guest satisfaction; give both 
positive and negative feedback that is timely and objective; keep accurate documentation 
of performance. 

However, the record does not contain any evidence that Hernandez was involved in “training,” 
“feedback,” or “documentation of performance” for F&B employees, including the banquet 
server. 

C. Application of Relevant Legal Precedent 

The burden of establishing supervisory status rests on the party asserting that such status 
exists. NLRB v. Kentucky River Community Care, Inc., 532 U.S. 706, 711 (2001); Shaw, Inc., 
350 NLRB 354, 355 (2007); Croft Metals, Inc., 348 NLRB 717, 721 (2006). The party seeking to 
prove supervisory status must establish it by a preponderance of the evidence. Croft Metals, 
above; Oakwood Healthcare, Inc., 348 NLRB 686 (2006). 

- 7 - 



Davidson Hotel Company, LLC   
Cases 13-RC-217485 & 13-RC-217487   
 
 

As the Board stated in Veolia Transportation Services, Inc., 363 NLRB No. 98, slip op. at 
7 (2016), “Purely conclusory evidence does not satisfy that burden. Lynwood Manor, 350 NLRB 
489, 490 (2007). Lack of evidence is construed against the party asserting supervisory status. 
Dean & Deluca New York, Inc., 338 NLRB 1046, 1048 (2003).” Where the evidence is in 
conflict or otherwise inconclusive on particular indicia of supervisory authority, the Board will 
find that supervisory status has not been established, at least on the basis of those indicia. Ibid., 
citing Phelps Community Medical Center, 295 NLRB 486, 490 (1989); see also G4S Regulated 
Security Solutions, 362 NLRB No. 134, slip op. at 1-2 (2015); Dole Fresh Vegetables, Inc., 339 
NLRB 785, 792 (2003). Finally, the sporadic exercise of supervisory authority is not sufficient to 
transform an employee into a supervisor. See Shaw, Inc., above at 357 fn. 21; Oakwood 
Healthcare, above at 693; Kanawha Stone Co., Inc., 334 NLRB 235, 237 (2001). 

Section 2(11) of the Act defines a “supervisor” as: 

[A]ny individual having authority, in the interest of the employer, to hire, transfer, 
suspend, lay off, recall, promote, discharge, assign, reward, or discipline other 
employees, or responsibly to direct them, or to adjust their grievances, or effectively to 
recommend such action, if in connection with the foregoing the exercise of such authority 
is not of a merely routine or clerical nature, but requires the use of independent judgment. 

29 U.S.C. § 152(11). The statutory criteria (or “primary indicia”) for supervisory status set forth 
in Section 2(11) are read in the disjunctive, making possession of any one of the indicia 
sufficient to establish an individual as a supervisor. Therefore, individuals are statutory 
supervisors if:  1) they hold the authority to engage in any one of the 12 primary indicia listed in 
Section 2(11); 2) their exercise of such authority is not of a merely routine or clerical nature but 
requires the use of independent judgment; and 3) their authority is held in the interest of the 
employer. See Kentucky River, above at 712-713; NLRB v. Health Care & Retirement Corp. of 
America, 511 U.S. 571, 573-574 (1994); Shaw, Inc., above at 355 (2007). 

The Board analyzes each case in order to differentiate between the exercise of 
independent judgment and the giving of routine instructions; between effective recommendation 
and forceful suggestions; and between the appearance of supervision and supervision in fact. The 
exercise of some supervisory authority in a merely routine, clerical, or perfunctory manner does 
not confer supervisory status on an employee. See Oakwood Healthcare, above at 693 (2006);  
J. C. Brock Corp., 314 NLRB 157, 158 (1994). The authority effectively to recommend an action 
means that the recommended action is taken without independent investigation by supervisors, 
not simply that the recommendation is ultimately followed. See DirecTV U.S. DirecTV Holdings 
LLC, 357 NLRB 1747, 1748-1749 (2011); Children’s Farm Home, 324 NLRB 61 (1997); see 
also Veolia Transportation, 363 NLRB, above, slip op. at 5 (2016); Ryder Truck Rental, Inc., 
326 NLRB 1386 (1998); ITT Lighting Fixtures, 265 NLRB 1480, 1481 (1982), enf. denied on 
other grounds 712 F.2d 40 (2nd Cir. 1991). The Board has an obligation not to construe the 
statutory language too broadly because the individual found to be a supervisor is denied the 
employee rights protected by the Act. Avante at Wilson, Inc., 348 NLRB 1056, 1057 (2006); 
Oakwood Healthcare, above at 687 (2006). 
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Nonstatutory indicia (or “secondary indicia”) can be used as background evidence to 
support a finding of supervisory status, but are not dispositive without evidence demonstrating 
the existence of one of the primary or statutory indications of supervisory status. See Training 
School at Vineland, 332 NLRB 1412, 1412 fn. 3 (2000); Chrome Deposit Corp., 323 NLRB 961, 
963 fn. 9 (1997). Compare K.G. Knitting Mills, Inc., 320 NLRB 374 (1995) (Board found no 
primary indicia were present, where individual opened facility in the morning, “watche[d] 
everything” before the manager arrived, and processed trucks arriving at plant). Four types of 
secondary indicia commonly mentioned by the Board are the ratio of putative supervisors to 
employees, differences in terms and conditions of employment, attending management meetings, 
and how the individual in question is held out to (or perceived by) other employees. 

1. Bucio is not a supervisor 

As noted above, the record is devoid of any evidence Room Inspector Bucio had the 
authority to hire, transfer, suspend, lay off, recall, promote, discharge, or reward employees or 
adjust their grievances. Instead, the parties focused on whether Bucio uses independent judgment 
to assign or discipline other employees, or responsibly directs them. 

Bucio regularly performs some of Housekeeping Manager Rodriguez’s duties,7 
particularly assigning boards, checking rooms, and correcting time punches. Regarding the latter, 
it is uncontroverted Bucio has, and exercises, the authority to edit employees’ punches. 
However, both Bucio and Rodriguez testified that they do so only when an employee fills out a 
form requesting the change or if the employee misses a punch, which sometimes happens if the 
hand scanner is not working. Verifying employees’ worktime does not constitute supervisory 
authority. Los Angeles Water & Power Employees’ Assn., 340 NLRB 1232, 1234 (2003), citing 
Oil Workers v. NLRB, 445 F.2d 237, 243 fn. 5 (D.C. Cir. 1971); Fleming Cos., Inc., 330 NLRB 
277, 280 (1999); John N. Hansen Co., Inc., 293 NLRB 63, 64 (1989). 

Regarding assignment, the record clearly demonstrates employees are typically assigned 
their preferred section of 16 rooms unless the workload needs to be equalized because a section 
requires substantially more or less time to complete based on the type of room—double versus 
single and checkout, stay over, or DND. There is no independent judgment if an assignment is 
made “solely on the basis of equalizing workloads.” Oakwood Healthcare, above at 693; see also 
Lynwood Manor, above at 490 (2007). Similarly, assignments based on employee availability do 
not involve independent judgment. Springfield Terrace LTD, 355 NLRB 937, 943 (2010). Nor 
do assignments based on the expressed preferences of the employees. Children’s Farm Home, 
above at 64. Therefore, Bucio’s equalizing of employees’ workloads does not indicate 
supervisory authority. 

7 Despite calling Rodriguez, who held the room inspector position for one year, as a witness the Employer did not 
ask her any questions about the duties she performed, the actions she took, or the authority she held when in that 
position. 
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Although General Manager Joseph claimed Bucio had the power effectively to 
recommend discipline, Bucio denied she possessed such authority. Moreover, the record contains 
no credible evidence Bucio effectively recommended discipline. Joseph’s testimony lacked 
supporting detail and I discredited Rodriguez regarding the singular incident she presented. Mere 
suggestions are insufficient to establish effective recommendations, Brown & Root, Inc., 314 
NLRB 19, 21 (1994), and the fact a majority of recommendations are “ultimately followed” does 
not show the recommended action is taken without independent investigation. DirecTV U.S., 
above at 1749. The evidence is insufficient to meet the burden of showing Bucio possesses any 
primary indicia. Joseph’s conclusory testimony that other managers would help Bucio in 
deciding whether to send someone home, something which has never occurred, further 
demonstrates Bucio does not exercise independent judgment and is not the ultimate decision 
maker even when Rodriguez is not present. See, for example, Tree-Free Fiber Co., 328 NLRB 
389, 391-392 (1999) (effective recommendation of discipline not shown where decisions were 
reached by “consensus”). 

Regarding secondary indicia, Bucio’s wage rate of $22.00 per hour is slightly above other 
employees in the Housekeeping Unit whose pay ranges from $17.33 to $21.10. The record does 
not reveal whether there are differences in Bucio’s uniform versus other housekeeping 
employees or the housekeeping manager. It is also silent on how the housekeeping manager is 
paid, hourly or salary, or what other benefits (e.g., vacation, 401(k), health insurance) she 
receives. The record fails to address whether the housekeeping manager attends management-
only meetings and, if so, whether Bucio attends them in Rodriguez’s absence. 

Based on the above, the Employer has failed to meet its burden to show Bucio’s 
assignment and direction of work are of more than a routine and administrative nature or 
establish she has authority to discipline or effectively to recommend discipline. Therefore, I find 
she is not a supervisor as defined in the Act. 

2. Hernandez is not a supervisor 

The record does not contain any evidence Banquet Captain Hernandez had the authority 
to hire, transfer, suspend, lay off, recall, promote, discharge, reward, or discipline employees or 
adjust their grievances. Similarly, Hernandez does not have the authority to assign or responsibly 
direct work, as his draft schedules are changed by F&B Manager Morales or General Manager 
Joseph about half of the time. Moreover, Joseph clearly described how Hernandez assigns work 
during events as routine and merely equalizing servers’ workloads. For example, ensuring all 
guest tables are served the same course at the same time. 

The Employer has failed to meet its burden to show Hernandez possesses one of the 
primary indicia necessary to qualify as a supervisor under the Act. 

IV. THE EMPLOYER’S OBJECTIONS AND MY RECOMMENDATIONS 

The order directing hearing in this matter instructs me to resolve the credibility of 
witnesses testifying at the hearing and to make findings of fact. Unless otherwise specified, my 
summary of the record evidence is a composite of the testimony of all witnesses, including in 
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particular testimony by witnesses that is consistent with one another, with documentary 
evidence, or with undisputed evidence, as well as testimony that is uncontested. Omitted 
testimony or evidence is either irrelevant or cumulative. Credibility resolutions are based on my 
observations of the testimony and demeanor of witnesses and are more fully discussed within the 
context of the objection related to the witnesses’ testimony. 

A. Objection 1:  Supervisors participated in the Union’s organizing campaign 
and voted in the election, which coerced employees and prevented a free and 
fair election. 

B. Objection 2:  If found not to be supervisors, Employer agents’ conduct 
during the organizing campaign coerced employees and prevented a free and 
fair election. 

The Employer identified Room Inspector Bucio and Banquet Captain Hernandez as the 
supervisors or agents referenced in Objections 1 and 2, and specifically alleged both were 
featured in prounion propaganda, wore prounion paraphernalia, participated in prounion 
demonstrations, and traveled with employees to Union meetings while Bucio additionally 
encouraged employees to support the Union and solicited an authorization card. As I have found 
Bucio and Hernandez are not statutory supervisors, Objection 1 is baseless. 

For the sake of argument, I address Objections 1 and 2 together, assuming Bucio and 
Hernandez possess the authority necessary to be considered statutory supervisors; for, if they are 
not supervisors, then their conduct as mere agents of either the Employer or the Union is not be 
objectionable. However, the record fails to establish Bucio or Hernandez had apparent authority 
under either the Employer or the Union. 

1. Record evidence regarding Bucio 

The record shows Bucio was featured in two Union-sponsored flyers posted in the 
employee cafeteria and locker rooms, one of which explicitly states that she is “Voting YES for 
the Union!” The record does not indicate when the flyers were posted, for what period of time, or 
how many employees saw the flyers. Bucio corroborated General Manager Joseph’s testimony 
that she wore a Union button during the organizing campaign. 

Joseph also testified that Bucio participated in prounion demonstrations, such as 
picketing at the Employer’s facility; however, the record is unclear as to when these 
demonstrations occurred. I note that the Employer introduced the only evidence of the 
demonstrations, a conclusory statement lacking any specifics by Joseph that they took place 
during the campaign and a Union flyer (which does not feature Bucio) listing the result of the 
elections and shows employees with “No Contract” signs, which indicates it was created after the 
elections. Thus, I cannot conclude Bucio’s involvement with the demonstrations affected how 
employees voted in the elections. 

Bucio testified that she traveled with employees to Union meetings, but denied speaking 
with them about the Union. The record is clear that Bucio supported the Union and spent 
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significant time with employees who shared her prounion sympathies. To find that they never 
spoke about the Union strains credibility; however, the evidence of specific conversations is 
limited to the incidents below. 

Maria Lara Perez, a room attendant, testified that Bucio approached her in early February 
2018 at the Employer’s facility and said that Room Attendant Ana Sanchez was trying to bring 
the Union to the Employer, which was to housekeeping employees’ advantage. She later clarified 
that this took place on the third floor and Bucio asked her to go to the Union hall to give her 
signature for the Union. Bucio denied soliciting Perez’s or any other employees’ signature for 
the Union. I credit Perez’s testimony, which was consistent and detailed, regarding this incident 
while Bucio appeared defensive. There is no evidence Perez disseminated Bucio’s solicitation to 
any other housekeeping employees. 

Following the solicitation, Perez stated that Bucio called her on the phone many times for 
the next two weeks,8 asking her to talk with Sanchez about the Union. According to Perez, Bucio 
said that the Union would use seniority, which would result in Bucio replacing Rodriguez, and 
increase wages to $20 per hour, and employees’ work assignments from 16 rooms to 12 rooms.9 

The record shows the Employer ran an antiunion campaign that consisted of one group 
meeting and either one-on-one or two-on-two meetings with Regional Vice President of 
Operations Marisa Serano and Director of Human Resources Corina Dugenske. General 
Manager Joseph acknowledged that he and Serano and Dugenske expressed the Empoyer’s 
position by telling employees the Union was bad for them at the group meeting. Bucio and 
Laundry Attendant Fransisca Paniagua testified that Serano and Dugenske asked for employees 
to give the Employer time to improve working conditions before voting for the Union while 
Banquet Captain Hernandez stated that they told him the Union was bad and he would need a 
lawyer to withdraw from the Union if he joined. 

There is no evidence Bucio prevented antiunion conversations or activities. 

There is no evidence the Employer addressed or disavowed Bucio’s conduct. 

2. Record evidence regarding Hernandez 

General Manager Joseph gave conclusory testimony—lacking details such as when the 
demonstrations occurred, how many demonstrations Hernandez participated in, or how many 
employees were present—Banquet Captain Hernandez wore a Union button during the 

8 Perez stated that Bucio called her 4 to 5 times a day for about two weeks, starting the first week of February 2018 
while Bucio claimed to have called Perez only twice. I find that the truth lies somewhere in between. Perez also 
testified that Bucio stopped calling after two weeks when Perez said that she did not support the Union. The record 
is not clear on whether mobile phones or landlines were used, but I note that neither party sought to introduce phone 
records to substantiate either witness’s testimony. 
9 Perez also attributed statements regarding these benefits to other employees. 
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organizing campaign and participated in prounion demonstrations; however, Hernandez was 
never questioned about these alleged activities even though the Employer called him as a 
witness. As explained above, the only detailed evidence of the demonstrations is a postelection 
flyer (which includes Hernandez), so I cannot conclude that Hernandez’s participation in the 
demonstrations affected how employees voted in the elections. 

Hernandez acknowledged driving Bucio and his wife to Union meetings. 

There is no evidence Hernandez told F&B Unit employees to support the Union or vote 
in favor of the Union. 

There is no evidence Hernandez prevented antiunion conversations or activities. 

There is no evidence the Employer addressed or disavowed Hernandez’s conduct. 

3. Board law 

The Board applies a two-part test in determining whether prounion supervisory 
misconduct should be the basis to overturn election results: 

1) Whether the supervisor’s prounion conduct reasonably tended to coerce or interfere 
with the employees’ exercise of free choice in the election. 

This inquiry includes:  a) consideration of the nature and degree of supervisory authority 
possessed by those who engage in the prounion conduct; and, b) an examination of the 
nature, extent, and context of the conduct in question. 

2) Whether the conduct interfered with freedom of choice to the extent that it materially 
affected the outcome of the election, based on factors such as a) the margin of victory in 
the election; b) whether the conduct at issue was widespread or isolated; c) the timing of 
the conduct; d) the extent to which the conduct became known; and, e) the lingering 
effect of the conduct. 

Harborside Healthcare, Inc., 343 NLRB 906, 909 (2004). See also, Madison Square Garden CT, 
LLC, 350 NLRB 117, 120 (2007). 

A supervisor’s prounion activities can only reasonably coerce or interfere with the free 
choice of employees over which their authority extends. Glen’s Market, 344 NLRB 294, 295 
(2005). 

An employer can mitigate the objectionable conduct of a supervisor if it “‘takes timely 
and effective steps to disavow’ the conduct.” SNE Enterprises, Inc., 348 NLRB 1041, 1043 
(2006), quoting Harborside, above at 914. See, for example, SS Mystic Operating Co., LLC v. 
NLRB, 801 F.3d 302 (D.C. Cir. 2015), enfg. Pendleton Health & Rehabilitation Center, 360 
NLRB 605 (2014). Separately, an employer’s antiunion efforts may sufficiently negate a 
supervisor’s prounion conduct. Harborside, above at 914. See, for example, Terry Machine Co., 
356 NLRB No. 120 (2011) (not reported in Board volumes). 
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The Board will consider conduct as objectionable if it falls during the “critical period;” 
the period between the filing of the petition and the date of the election. Ideal Electric & Mfg. 
Co., 134 NLRB 1275 (1961). However, pre-petition conduct can be considered, insofar as it 
lends meaning and dimension to conduct which occurred during the critical period. Dresser 
Industries, Inc., 242 NLRB 74 (1979). The Board will also consider pre-petition conduct that is 
sufficiently serious as to have affected the results of the election. See, for example, NLRB v. 
Savair Mfg. Co., 414 U.S. 270 (1973) (Court found objectionable union’s pre-petition waiver of 
initiation fees conditioned on signing a document supporting the union); Harborside, above at 
911-913 (pre-petition supervisory solicitation of union cards found objectionable). 

4. Recommendation on Bucio’s conduct assuming she was a supervisor 

In applying the Harborside standard, I assume Room Inspector Bucio possesses the 
minimum amount of authority necessary to be considered a supervisor, at most assigning rooms 
and possessing the authority effectively to recommend discipline. She was not a high ranking 
member of management. Her conduct consisted of soliciting a single signature before the petition 
was filed, and wearing a Union button and appearing in two Union-sponsored flyers—one of 
which urged employees to vote “yes”—during the critical period. The Board has not found 
attending, soliciting attendance, and participating in Union meetings, including speaking in favor 
of the Union on workplace issues, to be objectionable conduct under Harborside.10 See 
Northeast Iowa Telephone Co., 346 NLRB 465 (2006). However, supervisory pre-petition 
solicitation of authorization cards, even pre-petition, can be objectionable. Madison Square 
Garden, above at 120, citing Harborside, above at 912. Therefore, I must consider whether this 
solicitation interfered with employees’ free choice and materially affected the outcome of the 
election.11 

Regarding the second prong, a shift of at least two votes would be necessary to change 
the result of Housekeeping Unit’s election.12 As noted above, Bucio’s solicitation of Perez 
occurred nearly two months before the filing of the Housekeeping Unit petition, and the record 
fails to show the solicitation was known to anyone other than Bucio and Perez. There is no 
evidence any other employees either witnessed, or were otherwise made aware of, the 
solicitation. Moreover, Bucio stopped calling Perez by mid-February 2018, about six weeks 
before the petition was filed, when Perez said that she would not sign in support of the Union. 

10 In Harborside, the supervisor repeatedly told employees during the election campaign that they could lose their 
jobs if the union lost the election, initiated loud and intimidating confrontations with employees to cajole them to 
support the union, and engaged groups of employees in discussion during which the supervisor made numerous 
references to the lack of job security. 
11 Although not considered in the second prong, as I have found them not objectionable, Bucio’s wearing of Union 
paraphernalia during the organizing campaign and the posting of Union flyers in the employee cafeteria and locker 
rooms was likely known throughout the Housekeeping Unit, but would be akin to speaking at a well-attended Union 
meeting. 
12 A 2-vote shift against the Union would result in the challenged ballot becoming determinative. 
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The Union argues the Employer’s antiunion campaign mitigated Bucio’s prounion 
conduct. The record shows the Employer met about three times with each employee and clearly 
articulated the Union was bad for employees. High ranking company officials conducted the 
meetings, including General Manager Joseph—the highest ranking official at the Employer’s 
facility—and a higher ranked official responsible for multiple Employer facilities. While the 
antiunion campaign was not as aggressive as a threat to terminate Bucio, as in Terry Machine, 
above, slip op. at 4-5, the record shows employees would have been aware of the Employer’s 
antiunion position and not attribute Bucio’s conduct to the Employer. Laguna College of Art & 
Design, 362 NLRB No. 112, slip op. at 1 fn. 3 (2015); Fidelity Healthcare & Rehab Center, 349 
NLRB 1372, 1373 (2007). 

Therefore, even assuming Bucio was a supervisor and Perez attributed the solicitation to 
the Employer and the solicitation had a lingering effect, its isolated nature is still not enough to 
affect the result of the election; and, I recommend overruling Objections 1 and 2 with regard to 
Bucio. 

5. Recommendation on Hernandez’s conduct assuming he was a 
supervisor 

In applying the Harborside standard, I assume Banquet Captain Hernandez possesses 
minimal authority to assign work via scheduling and/or during events. Unlike the supervisors in 
Madison Square Garden, above, he did not possess the power to discipline or to effectively 
recommend discipline. His day-to-day supervision was generally limited to one employee, his 
wife. Similarly, his conduct consisted of wearing prounion paraphernalia and driving his wife to, 
and attending, Union meetings. As noted above, this does not rise to the level of objectionable 
conduct under Harborside. Therefore, even assuming Hernandez was a supervisor, I recommend 
overruling Objections 1 and 2 with regard to Hernandez. 

C. Objection 3:  Union representatives and agents promised gifts and services of 
a material value in exchange for votes. 

Specifically, the Employer alleged Room Attendant Ana Sanchez promised manicures 
and diet pills to housekeeping employees if the Union won the election.13 

1. Record evidence 

Room Attendant Perez was the sole witness to provide direct evidence regarding 
Objection 3. She testified that she was sitting on the opposite side the small employee cafeteria 

13 The record also contains a hearsay statement from Housekeeping Manager Rodriguez that Room Inspector Bucio 
offered to change Room Attendant Perez’s late time punch on a Saturday; however, the record is silent on when this 
occurred, whether it was before, after, or during the critical period. Moreover, the Employer did not question Perez 
about this incident despite calling her as a witness; therefore, I take an adverse inference and give it no weight. See, 
for example, LSF Transportation, Inc., 330 NLRB 1054, 1063 fn. 11 (2000). Importantly, there is no evidence the 
alleged offer to change the time punch was made in exchange for Perez’s vote. 
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from Sanchez and three other housekeeping employees, when she heard Sanchez say, “When we 
win the election for the Union, I’m going to buy some diet pills, and I’m going to take you all to 
get a manicure.”14 (Tr. 76:15-17) 

Perez also stated that Sanchez asked the other employees if they knew how much the 
Union was paying her and offered to buy them Pepsi with what the Union was paying her, 
although the record is unclear whether these other statements occurred at the same time as the 
alleged offer to buy diet pills and manicures. Nonetheless, according to Perez, Sanchez did not 
make any more comments regarding the Union within the two weeks before the election, which 
was about mid-April 2018. 

I credit Perez’s testimony that Sanchez intentionally raised her voice so Perez would hear 
her comments, particularly about diet pills, as Sanchez knew Perez previously used diet shakes. I 
also credit Perez’s testimony that she did not believe Sanchez was actually going to take the 
other housekeeping employees to get manicures with money from the Union, and she did not 
know if Sanchez was getting paid by the Union at all. 

On cross-examination, Perez revealed that she and Sanchez had a falling out around 
February 2018, when Sanchez made fun of Perez’s limp. The two have not talked since. Perez 
also stated that she felt ostracized by her coworkers because she did not support the Union. 
Observing her demeanor, Perez appeared visibly upset while testifying about Sanchez and her 
coworkers, giving the impression the recent change in these work relationships greatly affected 
her. Crediting this background, I find that Sanchez’s comments were incendiary rather than an 
offer or promise of a gift. Sanchez was simply continuing her previous needling of Perez by 
referencing the issue of weight. 

While Room Inspector Bucio identified Sanchez as a leader of the employee organizing, 
the record fails to indicate the Union held Sanchez out as an agent or that employees would 
reasonably believe she was speaking and acting for the Union. Nothing in the record indicates 
the Union used an organizing committee with employees. Union Director of Organizing Angel 
Castillo gave unrebutted testimony that, due to the small size of the bargaining units, the Union 
did not have an organizing committee during its campaign at the Employer. I also note the only 
prounion evidence (i.e., flyers) was introduced by the Employer and did not indicate Union 
positions for any of the employees, nor did the Employer present evidence (e.g., a letter) 
demonstrating the Union identified a committee or committee members. 

14 The Employer introduced a note, handwritten by Perez, regarding the incident with Sanchez. The note read, in 
relevant part, “Ana [Sanchez] les dijo cuando me page la union les voy a comprar una pastillas para adelgazar y las 
voy a llevar a que les arreglen las uñas.” While a contemporaneous record of a conversation would normally carry 
substantial weight, due to Perez’s confused and contradictory testimony regarding its origin and timing I give no 
weight to the note. Perez repeatedly stated that she wrote the note in early March 2018, yet she dated it April 13, 
2018, which she stated was the day after it was written. Given the self-conflicting testimony, I credit Perez’s initial 
response. 
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2. Board law 

The conduct of union activists is not per se imputed to the union. See Advance Products 
Corp., 304 NLRB 436, 436 fn. 3 (1991); Crestwood Convalescent Hospital, 316 NLRB 1057 
(1995). Rather, the Board applies common law principles of agency, including principles of 
apparent and actual authority, in determining whether alleged misconduct is attributable to a 
party. See, for example, NLRB v. Downtown Bid Services Corp., 682 F.3d 109, 113 (D.C. Cir. 
2012), citing Mar-Jam Supply Co., 337 NLRB 337 (2001); Cooper Hand Tools, 328 NLRB 145 
(1999); Culinary Foods, Inc., 325 NLRB 664 (1998); Dean Industries, 162 NLRB 1078, 1093-
1094 (1967); Colson Corp. v. NLRB, 347 F.2d 128, 137 (8th Cir. 1965), enfg. 148 NLRB 827 
(1964). In the instant case, the record fails to show Sanchez had actual or apparent authority. She 
neither carried a Union title, nor did she hold herself as a representative of the Union. See United 
Builders Supply Co., 287 NLRB 1364, 1365 (1988) (Board has never held that leading union 
supporter status alone is sufficient to establish agency); compare with  
Bio-Medical of Puerto Rico, Inc., 269 NLRB 827 (1984) (agency found where employees 
regularly identified themselves as union representatives to employees at meetings, including in 
the presence of company and union officials who did not deny such status, and Board agents). 

If alleged misconduct cannot be attributed to one of the parties, the Board will only set 
aside the election if the misconduct “was so aggravated as to create a general atmosphere of fear 
and reprisal rendering a free election impossible.” Westwood Horizons Hotel, 270 NLRB 802, 
803 (1984); see also, Mastec Direct TV, 356 NLRB 809, 810 (2011); U.S. Electrical Motors, 261 
NLRB 1343, 1344 fn. 5 (1982); Phoenix Mechanical, Inc., 303 NLRB 888 (1991); Lamar 
Advertising of Janesville, 340 NLRB 979, 980 (2003). 

3. Recommendation 

First and foremost, I recommend this objection be overruled based on my finding, above, 
that Sanchez’s comments did not constitute legitimate offers of gifts. 

If the Regional Director or Board finds there were legitimate offers or promises of gifts in 
exchange for votes, the standard for third-party conduct applies, as the record falls well short of 
establishing Sanchez was an agent of the Union. Under the Board’s standard for third-party 
conduct, Sanchez’s comments do not rise to the level of creating an atmosphere of fear or 
reprisal; and, therefore, this objection should be overruled. 

D. Objection 4:  The Union paid for the cost of Fransisca Paniagua, a room 
attendant, to change flights so she could vote in the election. 

1. Record evidence 

Laundry Attendant Paniagua acknowledged changing her flight in order to vote in the 
election, but denied that Petitioner paid the $200 change fee. Paniagua stated that there was 
nothing responsive to the Employer’s subpoena for communications or documents related to any 
payments, reimbursements, promises to make payments or promises of future reimbursements or 
the Union’s willingness to provide such reimbursements to her directly or indirectly from March 
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1, 2018, to the present. Similarly, Union Director of Organizing Castillo testified that the 
Petitioner did not reimburse or promise to reimburse Paniagua for the fee. He also stated that, as 
the Union’s director of organizing, all such expenses would have to be approved by him, and he 
neither saw nor approved any expense reports involving Paniagua. 

2. Board law 

The Board has long held a party may not give gifts to employees as an inducement to 
secure employee support in a Board election. General Cable Corp., 170 NLRB 1682 (1968). The 
Board applies the same standard for determining whether union gifts amount to objectionable 
conduct as it does to the grant of employer benefits. Mailing Services, Inc., 293 NLRB 565, 565 
(1989), citing Wagner Electric Corp., 167 NLRB 532, 533 (1967). 

The standard is an objective one—whether the challenged conduct has a reasonable 
tendency to influence the election outcome. When the conduct takes the form of an 
employer’s offer or grant of benefit, the Board is mindful of the “suggestion of the fist 
inside the velvet glove,” i.e., that employees are not likely to miss the inference that the 
source of benefits now conferred is also the source from which future benefits must flow 
and which may dry up if it is not obliged. In evaluating the likely effect, the Board takes 
into account such factors as the size of the benefit in relation to its stated legitimate 
purpose, the number of employees receiving it, how the employees would reasonably 
construe the purpose given the context of the offer, and its timing. [Internal citations and 
quotations omitted.] 

Broward County Health Corp., 320 NLRB 212 (1995). 

“[T]he mere fact that a payment in cash or in kind has been made to an eligible voter 
during a preelection campaign does not require a per se finding that the employee’s right to make 
a free and uncoerced choice … has been destroyed.” (emphasis in original) (footnote and 
citations omitted) Gulf States Canners, Inc., 242 NLRB 1326, 1327 (1979), enfd. 634 F.2d 215 
(5th Cir. 1981), rehearing denied 640 F.2d 385 (1981), cert. denied 452 U.S. 906 (1981). If a 
gift’s value is so minimal that it would not reasonably interfere with free choice, the Board will 
not find the gift objectionable. Go Ahead North America, LLC, 357 NLRB 77, 78 fn. 6 (2011). 

The Board has found union gifts violative. Mailing Services, Inc., above at 565 (promise 
of free medical screening three days before election, provision of medical screening two days 
before election); Owens-Illinois, Inc., 271 NLRB 1235, 1235-1236 (1984) ($16 jackets); 
Comcast Cablevision-Taylor, 338 NLRB 1089 (2000) (on remand, offer of $50 post-election trip 
to industry meeting in Chicago). 

3. Recommendation 

As explained above, the record does not contain any evidence demonstrating the Union 
paid the fee for Laundry Attendant Paniagua to change her air travel in order to attend the 
election. Even the hearsay testimony of Housekeeping Manager Rodriguez, the Employer’s only 
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witness in support of this objection, was simply that Paniagua said that her vacation was fine. 
Therefore, I recommend overruling this objection. 

V. CONCLUSION 

I recommend the Employer’s objections be overruled in their entirety. The Employer 
failed to establish its objections reasonably tended to interfere with employee free choice in the 
elections held on May 2, 2018. Therefore, I recommend appropriate certifications issue in both 
the Housekeeping Unit, Case 13-RC-217485, and the F&B Unit, Case 13-RC-217487. 

APPEAL PROCEDURE 

Pursuant to Section 102.69(c)(1)(iii) of the Board’s Rules and Regulations, any party may 
file exceptions to this Report, with a supporting brief if desired, with the Regional Director of 
Region 13 by August 2, 2018. A copy of such exceptions, together with a copy of any brief filed, 
shall immediately be served on the other parties and a statement of service filed with the 
Regional Director. 

Exceptions may be E-Filed through the Agency’s website but may not be filed by 
facsimile. To E-File the request for review, go to www.nlrb.gov, select E-File Documents, enter 
the NLRB Case Number, and follow the detailed instructions. If not E-Filed, the exceptions 
should be addressed to the Regional Director, National Labor Relations Board, 209 South 
Dearborn Street, Suite 808, Chicago, Illinois 60604-2027. 

Pursuant to Sections 102.111 – 102.114 of the Board’s Rules, exceptions and any 
supporting brief must be received by the Regional Director by close of business 5:00 p.m. 
Central Time on the due date. If E-Filed, it will be considered timely if the transmission of the 
entire document through the Agency’s website is accomplished by no later than 11:59 p.m. 
Eastern Time on the due date.  

Within 7 days from the last date on which exceptions and any supporting brief may be 
filed, or such further time as the Regional Director may allow, a party opposing the exceptions 
may file an answering brief with the Regional Director. An original and one copy shall be 
submitted. A copy of such answering brief shall immediately be served on the other parties and a 
statement of service filed with the Regional Director. 

Dated:  July 19, 2018 

/s/ Matthew T. Persons 
Matthew T. Persons, Hearing Officer 
National Labor Relations Board, Region 13 
Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, Illinois 60604-2027 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 
DAVIDSON HOTEL COMPANY, LLC (CHICAGO 
MARRIOTT AT MEDICAL DISTRICT/UIC) 

Employer 
Cases 13-RC-217485 

13-RC-217487  and 

UNITE HERE, LOCAL 1 
Petitioner 

ERRATUM 

The report on objections issued on July 19, 2018 is corrected as follows: 

Footnote 1 incorrectly stated that the records of the preelection hearings in Cases 13-RC-
217485, 13-RC-217487, and 13-RC-215790 were not part of the postelection record. The 
footnote has been corrected to read: 

Pursuant to Sections 102.69(d)(1)(i) and 102.68 of the Board’s Rules and Regulations, 
the records of the preelection hearings in the instant cases and Case 13-RC-215790, 
which was incorporated by stipulation therein, are made part of the instant record and 
have been considered in my report. 

The report is hereby corrected to reflect the change. 

Dated:  August 7, 2018 

/s/ Matthew T. Persons 
Matthew T. Persons, Hearing Officer 
National Labor Relations Board, Region 13 
Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, Illinois 60604-2027 
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1                 A P P E A R A N C E S

2

3  On behalf of the Employer:

4        BAKER HOSTETLER, LLP
       Washington Square, Suite 1100

5        1050 Connecticut Avenue, N.W.
       Washington, D.C. 20036-5403

6        BY:  MR. PETER G. FISCHER
                - AND -

7             MR. MICHAEL PARENTE
       (202) 861-1614

8        pfischer@bakerlaw.com
       mparente@bakerlaw.com

9

10  On behalf of the Petitioner:

11        MCCRACKEN, STEMERMAN & HOLSBERRY, LLP
       595 Market Street

12        Suite 800
       San Francisco, California 94105

13        BY:  MR. DAVID L. BARBER
       (415) 597-7200

14        dbarber@msh.law

15

16                      *  *  *  *

17
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1                       I N D E X

2                                                 VOIR
 WITNESSES    DIRECT  CROSS  REDIRECT  RECROSS  DIRE

3

4  BEN            21     85      124       128     72
 JOSEPH                        129       130

5

6  STEPHANYE     132    182      210
 PLANK

7
 ANGEL         216    220      222       223

8  CASTILLO

9
                   E X H I B I T S

10
 EXHIBIT                 IDENTIFIED    IN EVIDENCE

11
 BOARD'S

12
 No. 1A-1G.................. 5              5

13  No. 2...................... 6              6
 No. 3..................... 14             15

14
 EMPLOYER'S

15
 No. 1..................... 25            124

16  No. 2..................... 35             38
 No. 3..................... 37             38

17  No. 4..................... 38             49
 No. 5..................... 52             56

18  No. 6..................... 68             73
 No. 7..................... 75             77

19  No. 8..................... 83             84
 No. 9..................... 83             84

20  No. 10................... 128            128
 No. 11................... 156            162

21  No. 12................... 171            182

22  UNION'S

23  No. 1.................... 109        NOT OFFERED

24

25
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1                          (Time Noted: 9:25 a.m.)
            THE HEARING OFFICER:  On the record.

2  This hearing will be in order.  This is a formal

3  hearing in the matter of Davidson Hotel Co. LLC, a

4  business that employs people in a hotel known as

5  Chicago Marriott at the Medical District/UIC, Case

6  No. 13-RC-215790, before the National Labor

7  Relations Board.

8                    The Hearing Officer appearing

9  before the National Labor Relations Board is Jay

10  Greenhill.

11                    Will counsel please state their

12  names and addresses for the record.

13                    For the Employer, please.

14             MR. FISCHER:  For the Employer, Peter

15  Fischer, F-I-S-C-H-E-R, and Michael Parente,

16  P-A-R-E-N-T-E, from Baker Hostetler.

17             THE HEARING OFFICER:  Thank you.

18                  And for Petitioner.

19             MR. BARBER:  For Petitioner, Unite Here

20  Local 1, David Barber of McCracken Stemerman &

21  Holsberry in San Francisco.

22             THE HEARING OFFICER:  Are there any

23  other appearances?

24                      (No response.)

25             THE HEARING OFFICER:  Let the record



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 5

1  reflect no further response.

2                  Are there any other parties or

3  labor organizations at this time that claim an

4  interest in this proceeding?

5                      (No response.)

6             THE HEARING OFFICER:  Let the record

7  show no further response.

8                  All parties have been informed of

9  the procedure at formal hearings before the Board

10  by service of a description of procedures and

11  certification and decertification cases with the

12  notice of hearing.  I have additional copies of

13  this document for distribution if any party wants

14  more.

15                  The formal papers have been marked

16  as Board Exhibit 1(a) through 1(g), 1(g) being the

17  index and description of the exhibit.  They've been

18  circulated prior to the opening of the hearing.

19                  Any objection to the receipt of

20  Board Exhibits 1A through 1G?  For the employer?

21             MR. FISCHER:  None.

22             THE HEARING OFFICER:  For Petitioner?

23             MR. BARBER:  No.

24             THE HEARING OFFICER:  Hearing no

25  objection, Board Exhibit 1 is received into
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1  evidence.

2                  The parties have also conceded a

3  document marked as Board Exhibit 2.  That exhibit

4  includes a series of stipulations, including among

5  other items, that the Petitioner is a labor

6  organization within the meaning of the Act, that

7  there's no contract bar and that the Employer meets

8  the jurisdictional standards of the Board.

9                  Are there any objections to the

10  receipt of Board Exhibit 2?

11             MR. FISCHER:  None.

12             MR. BARBER:  No.

13             THE HEARING OFFICER:  Hearing no

14  objections, Board Exhibit 2 is received into

15  evidence.

16                  Are there any motions to intervene

17  in these proceedings to be submitted to the Hearing

18  Officer at this time?

19                      (No response.)

20             THE HEARING OFFICER:  The Hearing

21  Officer hears no further response.

22                  Are the parties aware of any other

23  employers or labor organizations that have an

24  interest in this proceeding?

25             MR. FISCHER:  None.
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1             MR. BARBER:  No.

2             THE HEARING OFFICER:  Okay.  Are the

3  parties aware of any other petitions pending in any

4  other regional offices involving other facilities

5  of the Employer?

6             MR. FISCHER:  None.

7             MR. BARBER:  No.

8             THE HEARING OFFICER:  Okay.  It's my

9  understanding that there is no collective

10  bargaining history for this unit; is that correct?

11             MR. FISCHER:  Correct.

12             MR. BARBER:  Yes.

13             THE HEARING OFFICER:  Okay.  So just to

14  briefly discuss the issues today, my understanding

15  is that the issue to be litigated today is whether

16  the petition for the unit of housekeeping and food

17  and beverage employees is an appropriate unit or

18  whether, as the Employer contends, that a

19  wall-to-wall unit consisting of front office

20  employees in addition to the housekeeping and food

21  and beverage employees is the only appropriate

22  unit; is that correct?

23             MR. FISCHER:  Yes.

24             MR. BARBER:  Yes.

25             THE HEARING OFFICER:  Okay.  At this
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1  time I'll also bring up in the Employer statement

2  of position there was an issue as to some employees

3  who are potentially supervisors within the meaning

4  of Section 211 of the Act.  Although that was

5  raised, because the employees do not make up a

6  significant portion of the unit, it's not necessary

7  to determine their eligibility at this time.  So as

8  we discussed off the record, we're not going to

9  litigate the supervisory issue for those employees.

10  I believe that there's five of them.

11                  However, as I also mentioned off

12  the record with the caveat that should an

13  individual's supervisory status be necessary to go

14  into for purposes of the community of interest

15  question, we will litigate that issue.  Is that...

16             MR. FISCHER:  That's correct.  For the

17  purposes of just precision and clarity on the

18  record in our statement position, we took

19  the -- the Employer took the position that there's

20  three individuals who should be classified as 211

21  supervisors and excluded from the unit.  Namely a

22  Edilvia Bucio, Santana Hernandez and Patricia

23  Jackson.

24                  We also took the position that

25  there are two individuals who may have been
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1  designated as supervisors and excluded who should

2  be included.  Those individuals are Manuel Garcia

3  and a Gordana Malekic (phonetic).

4             THE HEARING OFFICER:  Okay.  It's my

5  understanding that the Union's position is that the

6  last two employees who Mr. Fischer mentioned,

7  Gordana.

8             MR. FISCHER:  Malekic.

9             THE HEARING OFFICER:  Malekic.  I'm

10  sorry, the other individual's name?

11             MR. FISCHER:  The other individual is

12  Manuel Garcia.

13             THE HEARING OFFICER:  And Manuel Garcia.

14  It is the Union's contention -- again, we're not

15  going to litigate this on the record, but that

16  those would be supervisory employees within the

17  meaning of Section 211; is that correct?

18             MR. BARBER:  That's correct.  And the

19  Union agrees with not litigating the supervisory

20  issue except to the extent that it bears on the

21  community of interest.

22             THE HEARING OFFICER:  Okay.  Great.  And

23  we talked about the parties would agree to vote

24  these five individuals under challenge, correct?

25             MR. FISCHER:  Correct.
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1             MR. BARBER:  Yes.

2             THE HEARING OFFICER:  Just for one more

3  point of clarification, Edilvia Bucio is -- her

4  title is housekeeping supervisor; is that correct?

5             MR. FISCHER:  Correct.

6             THE HEARING OFFICER:  And Santana

7  Hernandez's title is banquet captain?

8             MR. FISCHER:  Correct.

9             THE HEARING OFFICER:  And Patricia

10  Jackson, her title name is room attendant; is that

11  correct?

12             MR. FISCHER:  Correct.

13             THE HEARING OFFICER:  Okay.  Briefly, in

14  an off-the-record discussion, the Union also raised

15  the issue of there's a subpoena filed for some

16  records and my understanding is that those records

17  have not been produced; is that correct?

18             MR. BARBER:  That is correct.

19             THE HEARING OFFICER:  So Mr. Fischer

20  mentioned that the Employer doesn't necessarily

21  have objections to the collection of those records.

22  However, the Employer doesn't have time to prepare

23  those records for today at this time.

24                  Is there anything else that you

25  wanted to say about that?
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1             MR. FISCHER:  No.  I think the documents

2  speak for themselves.  We received the subpoena

3  late in the day on Monday, and we obviously had a

4  hearing first thing this morning.  We would like

5  the opportunity, as the rules give us the

6  opportunity to do, to review, to take the

7  opportunity to consider any objections we would

8  have in filing the petition to revoke and to have

9  the opportunity to do so.

10                  We're happy to participate in the

11  hearing today.  We have the case prepared for

12  ourselves to litigate the issues that are before us

13  today.  The production of documents, we just

14  require more time in order to be able to produce

15  them which the rules would afford us.

16             THE HEARING OFFICER:  Okay.  As I

17  mentioned off the record, if there is no petition

18  to revoke, there's no need for me to actually make

19  a ruling on that at this time.

20                  However, if in the course of the

21  hearing it becomes -- it sounds like there are some

22  records that would probably fall under what the

23  Union was subpoenaing.  Maybe not the extent of

24  what was subpoenaed.  However, we will make the

25  determination of whether the evidence that we have
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1  is sufficient.  If it's determined that there are

2  records pursuant to that subpoena that would be

3  necessary then we'll deal with that issue at that

4  time.  But in the meantime, we'll look at the

5  evidence that comes in and make a determination

6  whether there's enough evidence for a complete

7  record.

8                  Are there any other issues that I'm

9  not aware of?

10             MR. BARBER:  I think we were going to

11  stipulate about this concierge lounge attendant.

12             THE HEARING OFFICER:  So that employee's

13  name --

14             MR. BARBER:  Raymond Stryczek, I think.

15             THE HEARING OFFICER:  Right.  And his

16  job title is concierge lounge attendant; is that

17  correct?

18             MR. FISCHER:  Yes.

19             THE HEARING OFFICER:  So would the

20  parties stipulate that the concierge lounge

21  attendant whose job is occupied at this time by

22  Raymond Stryczek would be eligible to vote in the

23  election in the bargaining unit?

24             MR. FISCHER:  Yes.

25             THE HEARING OFFICER:  For the Union?
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1             MR. BARBER:  Yes.

2             THE HEARING OFFICER:  Stipulation is

3  received.  I just want to remind the parties that

4  prior to the close of the hearing that the Hearing

5  Officer will solicit the parties' positions on the

6  type, date, time and location of the election and

7  the eligibility period, including the most recent

8  payroll ending date and any applicable eligibility

9  formulas but will not permit litigation of those

10  issues.

11                  The Hearing Officer will also

12  inquire as to the need for foreign language ballots

13  and notices of election.  I understand prior to the

14  hearing there was a request for Spanish language

15  notices and ballots; is that correct?

16             MR. BARBER:  Yes.

17             THE HEARING OFFICER:  Would both parties

18  stipulate to having Spanish language notices and

19  ballots?

20             MR. FISCHER:  That's fine.  Spanish and

21  English.

22             THE HEARING OFFICER:  Okay.  Spanish and

23  English for the notices and the ballots.

24                  Parties have been advised that the

25  hearing will continue from day-to-day until
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1  completed unless the Regional Director concludes

2  that extraordinary circumstances warrant otherwise.

3                  The parties are also advised that

4  upon request it shall be entitled to a reasonable

5  period at the close of this hearing for oral

6  arguments.

7                  Post-hearing briefs shall be filed

8  only upon special permission of the Regional

9  Director.  In addition, a party may offer into

10  evidence a brief memo, points of authorities, case

11  citations or other legal arguments during the

12  course of the hearing and before the hearing

13  closes.

14                  The Employer has completed and I've

15  marked for identification as Board Exhibit 3 a

16  statement of position in this matter.  I'll mark

17  that now and show that to the parties.

18                  Any objections to the receipt of

19  this exhibit into the record?

20             MR. FISCHER:  None.  However, I would

21  note that the identification of the Employer in the

22  statement of position is not accurate, and we ask

23  that the style of the case and filings today

24  reflect the identity of the Employer as we would

25  like it to be known in the record for the agency.
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1             THE HEARING OFFICER:  Okay.  If you

2  wouldn't mind, how would you like the --

3             MR. FISCHER:  Yes.  We would like it to

4  appear Davidson Hotel Company LLC, in parenthesis,

5  Chicago Marriott At Medical District/UIC, closed

6  parenthesis.

7             THE HEARING OFFICER:  Any objections

8  from the Union?

9             MR. BARBER:  No objection.

10             THE HEARING OFFICER:  Hearing no further

11  objection, Board Exhibit 3 is received.

12                  If the parties would like to make a

13  brief opening statement, they are entitled to do so

14  now.  I just want to point out from the burden of

15  proof that as the Employer has raised the issue

16  that the petition for the unit is not an

17  appropriate unit, that it is their burden to

18  establish that.

19                  And at this time if you would like

20  to discuss your position with respect to the

21  community of interest issue raised in your

22  statement of position, you're welcome to do so.

23             MR. FISCHER:  It's the Employer's

24  position that the Union's petition for unit is

25  inappropriate, the petition for the entire food and
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1  beverage division and only a portion of the rooms

2  division.  That creates a fractured unit if the

3  vote were in their favor.  And there is Board case

4  law which indicates that in a functionally

5  integrated hotel operation, the only appropriate

6  union in that case, proper community of interest is

7  a wall-to-wall unit.

8                  As such, that is the position that

9  we will be taking at today's hearing, and we

10  believe the testimony and the documents that will

11  be admitted into evidence will show this.  Thank

12  you.

13             THE HEARING OFFICER:  Okay.  Thank you.

14  If the Petitioner would also like to make a brief

15  opening statement, you may do so now.

16             MR. BARBER:  Sure.  It's the Union's

17  position that the petition for the unit is

18  appropriate.  There are three departments in this

19  hotel.  There's a food and beverage department

20  which includes a restaurant, room service and

21  banquet operations which are -- the banquet

22  operations are not extensive.  There's a

23  housekeeping department, and there's a front desk

24  department.

25                  The front desk is not in the
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1  petition for a unit.  It consists of bell staff who

2  perform functions like carrying guest luggage but

3  also perform valet services and drive a shuttle for

4  the hotel.  The front desk includes front desk

5  agents and a night audit agent who do the usual

6  front desk work.

7                  It is the practice in the Chicago

8  area for hotels that are organized with Unite Here

9  not to include front desk employees, and it's the

10  practice in the Chicago area for valet employees to

11  organize under the Teamsters Union.

12                  Since the front desk, either the

13  entire front desk department or some subset of that

14  would be an appropriate unit on their own, the

15  petition for a unit does not create a fractured

16  unit, so we think it's appropriate.

17             THE HEARING OFFICER:  Okay.  Thank you.

18                  At this time that will bring us to

19  the testimony.  Do you need a little bit of time?

20             MR. FISCHER:  I'd like just a couple of

21  minutes before we begin.  I just want to raise one

22  point.  I see there's another gentleman sitting at

23  the table for the Union, and I'm not certain who

24  the Union will be offering as witnesses on their

25  behalf, but I would ask for individuals who are not
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1  acting as representatives of the Union who may be

2  potential witnesses that they may be excluded from

3  the testimony of the other witnesses during the

4  hearing.  That's the appropriate practice.

5             THE HEARING OFFICER:  As you're aware,

6  this is a fact-finding hearing.  This is not a

7  post-election hearing.  It's not contentious.  I

8  don't think there's any reason to sequester

9  witnesses for purposes of this hearing.

10             MR. FISCHER:  And forgive me.  It's not

11  about the contentious nature of this.  It's about

12  the integrity of the testimony that might be

13  offered at any point throughout the day.  So, as

14  you understand, having one witness who could be

15  showing, would be on the stand at some point later

16  in the day, can prejudice and in some ways inform

17  testimony that would be required if they have a

18  chance to listen to what everyone else has to say

19  earlier on.

20                  It's our belief that the integrity

21  of the fact-finding mission here is best preserved

22  so that the only individuals who are listening to

23  the testimony -- if he's not going to be offered as

24  a witness later on today, we have no objection to

25  enforce, but if he will be a witness later on



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 19

1  today, we think it's only appropriate that he be

2  excluded from hearing the testimony of others

3  before he testifies himself.

4             THE HEARING OFFICER:  Before I make a

5  ruling -- I mean, if we could find out who the

6  other individual is.

7             MR. BARBER:  He's not going to testify.

8             MR. FISCHER:  Then that solves the issue

9  quickly.

10             MR. BARBER:  But we don't think

11  sequestration of witnesses is necessary in this

12  proceeding.

13             THE HEARING OFFICER:  Again, you know, I

14  don't even think it's an issue.  At this point I

15  don't see any witnesses in the room.

16             MR. FISCHER:  Then, again, it is a

17  nonissue, and I raised it simply because I don't

18  know who he is or what the plans of the Union are.

19  They represented that he's not going to be called.

20  That moots the issue completely.

21             THE HEARING OFFICER:  Okay.

22             MR. FISCHER:  So if you wouldn't mind,

23  five minutes and then we'll be ready for our first

24  witness.

25             THE HEARING OFFICER:  Sure.  Off the
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1  record.

2                      (Whereupon, a break was taken,

3                      after which the following

4                      proceedings were had:)

5             THE HEARING OFFICER:  On the record.

6             MR. FISCHER:  I'd like to point out and

7  perhaps pressing to what has occurred the

8  discussion that we had immediately before going off

9  the record regarding potential witnesses in the

10  hearing room.  We have two new individuals.  Again,

11  I'd like to ask if they are intended to be

12  witnesses at some point in the Union's response,

13  then it is the Employer's position they be excluded

14  from hearing the testimony that comes before them

15  to maintain the integrity of the investigative

16  process.

17             THE HEARING OFFICER:  Okay.  Are the

18  individuals in the room right now -- are you

19  planning on calling them as witnesses?

20             MR. BARBER:  We do expect to call one of

21  them as a witness.

22             THE HEARING OFFICER:  I'm going to

23  overrule the motion.  Again, this is a fact-finding

24  hearing.  It's not typical procedure to sequester

25  witnesses during a pre-election hearing so I'm not
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1  going to rule that the witnesses be sequestered for

2  this hearing.  Whenever you're ready, you can call

3  your first witness.

4             MR. FISCHER:  Mr. Greenhill, would you

5  prefer for me to do an examination from the lectern

6  or the table?

7             THE HEARING OFFICER:  However you feel

8  most comfortable.

9             MR. FISCHER:  The Employer calls Mr. Ben

10  Joseph.

11                      (Witness sworn.)

12             THE WITNESS:  I do.

13  WHEREUPON:

14                      BEN JOSEPH,

15  called as a witness herein, having been first duly

16  sworn, was examined and testified as follows:

17                  DIRECT EXAMINATION

18  BY THE HEARING OFFICER:

19       Q.    Can you please state your name and spell

20  it for the record.

21       A.    Sure.  My name is Ben Joseph, B-E-N,

22  last name, J-O-S-E-P-H.

23       Q.    If you can also state your position with

24  the company and how many years you've worked for

25  the employer.
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1       A.    My title is general manager, and I've

2  worked for Davidson a little over two years.

3             THE HEARING OFFICER:  Thank you.

4  BY MR. FISCHER:

5       Q.    Good morning, Mr. Joseph.

6       A.    Good morning.

7       Q.    Mr. Joseph, we just heard that you are

8  the general manager.  At which hotel are you the

9  general manager?

10       A.    I'm the general manager at the Marriott

11  Chicago District/UIC.

12       Q.    How long have you been in the hotel

13  business?

14       A.    I've been in the hotel business for a

15  little over 20 years now.

16       Q.    In general, how long have you been in

17  management positions?

18       A.    I've been in management probably 18 to

19  19 years.

20       Q.    Tell us a little bit.  I'm going to get

21  into the description of the hotel that we're

22  speaking of, the Marriott that you are the general

23  manager.

24                  Where is it generally located?

25       A.    It's located in the Medical District.
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1  We are right opposite Rush Hospital and close to

2  the UIC Campus.  We're a small full-service

3  property, 113 room hotel and most of our

4  business -- we are also close to the United Center,

5  so most of our business is from the hospital or

6  events that happen at the United Center.

7       Q.    I think you mentioned -- how many rooms

8  did you say there were?

9       A.    113.

10       Q.    Is there meeting space at that hotel as

11  well?

12       A.    Yes.

13       Q.    About how much meeting space?

14       A.    About 3500 square feet of meeting space.

15       Q.    Are you familiar with other hotels in

16  the Chicago market, full-service hotels in the

17  Chicago market?

18       A.    Well, yeah.  I'm familiar in terms of

19  size, things like that, yes.

20       Q.    And how would you compare this hotel to

21  other hotels in the Chicago market of which you're

22  familiar?

23       A.    For a full-service property we probably

24  are one of the smallest hotels in the Chicago

25  market compared to the size of the others.
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1       Q.    Is that in terms of -- what factors are

2  you using?  Is it the number of rooms or square

3  footage?  What are you using?

4       A.    Primarily number of rooms, revenue and

5  then the number of employees.

6       Q.    As far as occupancy levels, those types

7  of things, what are the general statistics that

8  you're used to seeing at this hotel in your

9  experience?

10       A.    We run an occupancy in the high 70s year

11  round.  You know, since we are close to the

12  hospital, we tend to stay pretty busy throughout

13  the whole year, so we run about the high 70s.

14       Q.    So for someone who is reading this

15  transcript that may not be familiar with hotel

16  operations, when you say the high '70s, what do you

17  mean?

18       A.    High 70s, what I mean by occupancy, so

19  the occupancy is always figured out by the number

20  of rooms occupied divided by the number of rooms

21  available to sell so it would be the number of

22  rooms occupied divided by 113.  That's how we get

23  the occupancy percentage.

24       Q.    So just to be clear, when you say

25  70 percent, you're speaking of it as a percentage?
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1       A.    That's correct.

2       Q.    I'm going to show you the first

3  document, if you don't mind.

4                      (Employer's Exhibit No. 1 was

5                      marked.)

6  BY MR. FISCHER:

7       Q.    Mr. Joseph, I'm going to show you a

8  document that's marked as Employer's Exhibit 1.

9  You've have a chance to look at both pages.  Do you

10  recognize that document?

11       A.    Yes.

12       Q.    What is that document?

13       A.    The first page is the floor layout for

14  the lobby level of the hotel.

15       Q.    Of the hotel you manage?

16       A.    Yes.  And the second page is a layout of

17  our meeting space area which is right below the

18  lobby level.

19       Q.    Is that a fair and accurate

20  representation of the layout of the hotel that you

21  manage?

22       A.    Yes, sir.

23       Q.    I'm going to ask him to just make some

24  marks as he's going through the testimony.  Is

25  there space to write something down?
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1             THE HEARING OFFICER:  Do you need a pen?

2             THE WITNESS:  I have a pen.

3             THE HEARING OFFICER:  Okay.  Any

4  objection to him marking the document?

5             MR. BARBER:  No.  What I would like

6  is -- well, we need some way for all of us to see

7  what he's marking and have a record of that.

8             MR. FISCHER:  Let me reveal to you my

9  plan.  He's testifying to mark it up and then

10  obviously we can take a moment to break for

11  photocopies and at that point I'll move it into

12  evidence with the marks on it.

13             MR. BARBER:  Oh, that would be fine.

14  Sure.

15  BY MR. FISCHER:

16       Q.    So for our own orientation, if you

17  would, please put a small asterisk where the front

18  entrance is located where guests would normally

19  come in to the hotel.

20                      (Document so marked by the

21                      witness.)

22                  At that asterisk which employees

23  within the hotel are generally found at that front

24  entrance?

25       A.    It will be a bellman.
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1       Q.    Would they come into contact -- would a

2  guest come into contact with anybody else?

3       A.    No.  They'll be the first point of

4  contact when the guest arrives.

5       Q.    In general, we may get more in depth to

6  this, but just in general, what is the role that a

7  bellman performs there at the front entrance at the

8  guest's arrival?

9       A.    So our bellman have multiple

10  responsibilities.  So if a guest comes in and they

11  come in with a car and they want the car parked,

12  then they would valet the car for the guest, so for

13  that they would give them a ticket.  They would

14  also ask the guest if they need assistance with

15  luggage as they arrive.  If they do, then they will

16  help them with the luggage and then actually walk

17  the guest over to the front desk and introduce the

18  guest to the front desk person that's at the desk.

19       Q.    So making that trip with the guest from

20  the front door to the front desk, would you please

21  make a mark on this schematic that you have in

22  front of you, Employer's Exhibit 1 for

23  identification.  Make an FD next to what the front

24  desk is that you were just speaking of, where it's

25  located.
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1       A.    Certainly.

2                      (Document so marked by the

3                      witness.)

4  BY THE HEARING OFFICER:

5       Q.    Is there only one bellman on duty at any

6  given time or any given shift?

7       A.    It all depends on occupancy, but if it's

8  a full -- if it's relatively busy, we would have

9  two people so there's one person that's driving the

10  shuttle and one person that's doing the bell and

11  they can interchange as well.

12       Q.    When you say "driving the shuttle," what

13  do you mean?

14       A.    So we offer our guests complimentary

15  shuttle within a one-mile radius.

16       Q.    Anywhere they want to go?

17       A.    Yes.

18       Q.    Okay.  Thanks.

19  BY MR. FISCHER:

20       Q.    So at the front desk a guest has been

21  walked there with a bellman.  Who will the

22  guest -- with whom will the guest come in contact

23  there at the front desk?

24       A.    It will be one of the front desk agents

25  or front desk supervisor.
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1       Q.    If it happens to be later in the

2  evening, who would a guest come in contact with?

3       A.    If it's later on in the evening

4  typically after 10:30 would be a night auditor.

5       Q.    What sorts of functions of the hotel

6  occur at the front desk?

7       A.    So front desk is typically what I

8  consider the nerve center or the 911 [sic] of the

9  hotel because they do check in, they do check out.

10  Those are the primary responsibilities, but they

11  also answer a lot of questions of guests.  If

12  guests have any requests, it comes through the

13  front desk because the front desk also answers our

14  PBX phone calls.

15                  So, again, they do a lot more than

16  just check in and check out guests.  They answer

17  guests' questions whether it's if they need help

18  with reservations, when the next shuttle is, how to

19  get to a certain area, any restaurant

20  recommendations.  They do a lot of different

21  functions.

22       Q.    We're going to continue on through the

23  schematic that you find here.  Is there another

24  entrance -- I know here that there's an entrance

25  that says Harrison entrance.  Would you mind
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1  explaining what that is?

2       A.    That is the entrance.  We have -- the

3  front entrance is where Ashland Avenue is.  So

4  we're right in the intersection of Ashland and

5  Harrison.  And so we do have another entrance for

6  Harrison, but again, those are used for guests who

7  are already in-house because if the guest is coming

8  in and arriving at the hotel, they would arrive

9  through the front entrance.

10       Q.    In small lettering near the center of

11  the page I see the words "fitness center."  Could

12  you please explain what that would represent.

13       A.    The fitness center is the area where our

14  guests can go to that fitness center and work out,

15  so that is an amenity that we provide for our

16  guests.

17       Q.    Which employees, if any, do work in the

18  fitness center?

19       A.    Housekeeping would be responsible for

20  keeping the fitness center clean and then

21  engineering would be the party responsible for if

22  any equipment breaks down or if there's any

23  maintenance required in that room.

24       Q.    I see next to the fitness center the

25  words "men" and "women" in two different boxes.
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1  Just describe for the record what those are.

2       A.    Those are the restrooms, the public

3  restrooms for guests to use if they are in the

4  lobby area.

5       Q.    Which employees, if any, do their work

6  in and around the men's and women's restrooms for

7  the guests?

8       A.    The housekeeping maintains the

9  cleanliness of those restrooms and engineering

10  maintains those restrooms, if there's anything

11  that's broken or that needs to be fixed, light

12  bulbs out.  They would fix all that.

13       Q.    Next to the "men's" and "women" words I

14  see lounge in another box.  Can you describe what

15  that would be in the schematic?

16       A.    That would be the bar where a bar is

17  located.  So that would be where a guest can -- if

18  they don't want to have dinner in the restaurant,

19  can have a quick bite to eat or grab a drink before

20  they go out for the evening.

21       Q.    Just to make sure it's clear, there's

22  some open area that is above the men's and women's.

23  If you would put just a circle, an oval circle,

24  that appears to be some public areas there.

25                  Who cleans the floors and those
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1  types of things in those areas?

2       A.    Housekeeping would be maintaining those

3  areas from a cleanliness standpoint.

4       Q.    And going back towards the front desk,

5  who cleans the areas in and around the front desk?

6       A.    In and around the front desk, are you

7  including the front entrance or just the front desk

8  area?

9       Q.    I'll let you take it in turn.

10       A.    Okay.  So the front desk area, including

11  outside, is maintained by housekeeping, but bellman

12  also will as need be if the trash is full they will

13  empty out the trash themselves.

14       Q.    You raise a point.  Who empties the

15  trash in the back office that's listed there?

16       A.    That would be housekeeping.

17       Q.    What is that back office for the clarity

18  of the record reader?

19       A.    So we do have the front desk,

20  restaurants and the bartenders have house banks so

21  they could do cash transactions.  So all of our

22  house banks are located in there as well as a safe

23  where they have to drop any money they would have

24  taken during the shift and then we have some

25  offices there.
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1       Q.    Who works in those offices?

2       A.    My office is right there as well as the

3  director of revenue management as well as the front

4  office manager.

5       Q.    Above the word "back office" I see the

6  word "lobby."  I would assume that's the guest

7  lobby, correct?

8       A.    That's correct.

9       Q.    Who's responsible for cleaning and

10  maintaining the lobby?

11       A.    Housekeeping.

12       Q.    We'll continue down.  I see underneath

13  the word "lounge" I see the word "kitchen."  Can

14  you describe for us what's in that area?

15       A.    So the kitchen area is where our main

16  kitchen is where we produce all the food for the

17  outlets as well as banquets.  We also have some

18  coolers for product as well as a dry storage room.

19  In that area we have the F & B supervisor office as

20  well as the F & B kitchen person, kitchen

21  supervisor office.

22       Q.    Which employees can be found conducting

23  their work in the kitchen?

24       A.    Typically anybody that's in food and

25  beverage.  Also, if the front desk is needing
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1  something for a guest that we don't have in front,

2  they could walk back there and ask a kitchen

3  employee to see if they could get that for the

4  guest.

5       Q.    I see the words "Rook's Corner."  What

6  does that represent?

7       A.    That is the name of our restaurant on

8  property.

9       Q.    Who can be found doing their day's work

10  in Rook's Corner?

11       A.    It would be food and beverage employees,

12  so servers.

13       Q.    Anybody else that you might find there?

14       A.    I mean, housekeeping if they have to

15  clean there and then locationally front desk could

16  go up there because if there's a guest waiting for

17  a guest room and they're having dinner or

18  something, then they can go there and get them the

19  keys so they don't have to walk all the way back to

20  the front desk to get the keys.

21       Q.    All the way to the right of this picture

22  I see the word sideways.  I see the words

23  "Harrison" and "Garibaldi."  What do those

24  represent?

25       A.    Those are two small meeting rooms that
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1  we have where the restaurant is located, so we use

2  that as space, meeting space as well, smaller

3  meetings.

4       Q.    And then down -- I'll take you to a

5  different part of this schematic.  I see the word

6  "dock" in the center of the page.  Can you describe

7  what that is?

8       A.    That is where the loading dock is.  So

9  we have products that come in for housekeeping

10  supplies, front desk supplies, kitchen supplies

11  that all come through there.  We also have our

12  employee entrance right there next to the dock as

13  well.  That's where all of our employees come into

14  the building before their shifts.

15       Q.    Would you mind just putting the initials

16  EE for the employee entrance at the spot where the

17  employee entrance is located?

18       A.    Sure.

19                      (Document so marked by the

20                      witness.)

21                      (Employer's Exhibit No. 2 was

22                      marked.)

23  BY MR. FISCHER:

24       Q.    Mr. Joseph, I'm showing you a document

25  that's been marked as Employer Exhibit No. 2.  Do
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1  you recognize that photo that you see?

2       A.    Yes.  That's the door to the employee

3  entrance.

4       Q.    Who uses that employee entrance?

5       A.    All employees use this entrance to come

6  in and out of the building.

7       Q.    Are there any employees who don't use

8  that entrance?

9       A.    They shouldn't.

10       Q.    From your knowledge, after employees

11  enter the door, what's the next thing that they

12  will do when they arrive at the hotel for work?

13       A.    They will typically go to the time clock

14  and punch in for their shift.

15       Q.    Just for our understanding, where is the

16  time clock located in relation to the employee

17  entrance that you see in the document marked

18  Employer's Exhibit No. 2?

19       A.    I'm sorry.  I didn't understand.

20       Q.    Where in relation to this door, this

21  employees' entrance that you mentioned, is the time

22  clock located?

23       A.    It's -- when you walk in, it's right

24  across.  When you walk in, you'll see the time

25  clock.
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1       Q.    Would you say it's a matter of feet?

2       A.    Yes.

3  BY THE HEARING OFFICER:

4       Q.    Right across from the door?

5       A.    Yes.  When you walk in, you'll see it.

6                      (Employer's Exhibit No. 3 was

7                      marked.)

8       Q.    Showing you a document that's been

9  marked for identification as Employer's Exhibit 3.

10  What is that a photo of?

11       A.    This is a photo of our time clock.

12       Q.    Which employees at the hotel use that

13  time clock?

14       A.    All hourly employees use that time

15  clock.

16       Q.    So employees -- is there any employee at

17  the hotel who works on an hourly basis who does not

18  utilize that time clock?

19       A.    No.

20       Q.    How do employees come to learn to use

21  that time clock?

22       A.    So once they are hired, part of our

23  orientation process is showing them the time clock

24  and showing them how to use it.  Again, you could

25  use your fingerprint so they have to set it up as
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1  well.  Our HR department would -- as they're

2  setting it up, show them how to use the time clock.

3       Q.    Again, are there any employees who work

4  on an hourly basis who don't receive that training?

5       A.    No, sir.

6             MR. FISCHER:  Just so I can keep up with

7  myself, I'm going to move for the admission of

8  Employer's Exhibit No. 2 and Employer's Exhibit

9  No. 3.

10             MR. BARBER:  No objection.

11             THE HEARING OFFICER:  Okay.  Employer's

12  Exhibit 2 and 3 are received into evidence.

13                      (Employer's Exhibit No. 4 was

14                      marked.)

15  BY MR. FISCHER:

16       Q.    Mr. Joseph, I've just handed you another

17  photo that's been marked as Employer's Exhibit

18  No. 4.  What is that a photo of?

19       A.    This is a picture of the stairwell that

20  leads to the downstairs level that's right

21  underneath the lobby level.

22       Q.    Tell me, what are those items on the

23  wall?

24       A.    These are just, you know, postings

25  for -- you know, federal postings that we have to,
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1  as an employer, have it posted for all employees to

2  see.

3       Q.    Any other location in the building where

4  these types of postings are maintained?

5       A.    We just have a small -- we post stuff

6  where the time clock is, but we also have a small

7  board right next to the time clock that we'll post

8  information for all employees.

9       Q.    Would it be the same postings that you

10  see on this wall or would it be things that are

11  different?

12       A.    It would be a little bit different.  If

13  we are rolling out a new benefit for all employees,

14  then that would be on there so they're aware of it.

15       Q.    Just for the orientation for the reader

16  of the record, could you please put an EP on that

17  document that has been marked as Employer's Exhibit

18  No. 1 where you see these postings and where this

19  stairwell is located just for the orientation of

20  the reader, an EP for employee postings.

21       A.    Mr. Fischer, do you want me to mark just

22  that area or the other area we talked about as

23  well?

24       Q.    The photo that you see -- my question

25  was the document that's been marked as Employer 4,
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1  where is that showing up on this schematic that

2  we've got.  So I see there's a set of stairs there.

3  Where do those stairs go?

4       A.    Those stairs lead to the meeting room

5  level downstairs where we have our housekeeping

6  office, laundry, employee cafeteria, the employee

7  restrooms, accounting office, and back room office.

8       Q.    Again, for our orientation, how many

9  levels are there below where the employee entrance

10  and guest lobby are located?

11       A.    Just one.

12       Q.    And also for orientation, how many

13  levels are there above the lobby ground level area

14  where the employees enter?

15       A.    There will be three.

16  BY THE HEARING OFFICER:

17       Q.    The three above are all hotel rooms?

18       A.    Yes.

19  BY MR. FISCHER:

20       Q.    If you could proceed to the second page

21  of the document marked as Employer's Exhibit No. 1

22  for me which you identified as the meeting room

23  level as one floor below the employee entrance and

24  lobby level that we were just describing.  Can you

25  please put an asterisk next to where the stairway
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1  let's people down so that we can all be oriented to

2  their location.

3       A.    Sure.

4                      (Document so marked by the

5                      witness.)

6       Q.    So I see in the corner of the schematic

7  on the lower level there's the word "laundry."

8  What happens in the laundry?

9       A.    Laundry is where we launder all of our

10  linen, guest linen, that comes down from the guest

11  floors.  So that's where we launder all that and

12  then also some food and beverage napkins as well.

13       Q.    Which employees can be found during

14  their work day in the laundry?

15       A.    Laundry attendants and housekeeping.

16       Q.    You mentioned laundering napkins.  Are

17  there any other employees that would be found

18  there?

19       A.    The banquet department would come there

20  to get the napkins when they have functions.  So

21  they would come there to retrieve that as well as

22  the food and beverage employees.

23       Q.    And in general, how often would this

24  occur?

25       A.    Banquets, whenever this is a function
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1  they would have to do it and then as far as food

2  and beverage, at least once or twice a day.

3       Q.    Just for an understanding of everybody

4  that's reading this record, approximately how many

5  times in a week would you have a banquet function

6  that would compel banquet staff to go to the

7  laundry to work with the linens there?

8       A.    On an average you mean?

9       Q.    On an average, of course.

10       A.    I would say two to three.  Two or three

11  functions a week.

12       Q.    Per week?

13       A.    Yes.

14       Q.    Would this vary from week to week?

15       A.    Absolutely.

16       Q.    Next to the word "laundry" I see the

17  word "engineering."  What occurs in that section of

18  the building?

19       A.    That's where the engineer office sits so

20  that's where the chief engineer sits.  That's where

21  the engineers have their supplies, so it's like the

22  engineering shop where they have their supplies to

23  maintain the building.

24       Q.    I see further down in the lower center

25  of the page the word "cafeteria."
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1             THE HEARING OFFICER:  I'm sorry.  Can I

2  interrupt for one second?

3             MR. FISCHER:  Please.

4  BY THE HEARING OFFICER:

5       Q.    So I heard you mention engineering

6  before and now again.  Which employees would be

7  considered in the engineering department?

8       A.    Like the engineers?

9       Q.    Yes.  How many engineers are there?

10       A.    We have a chief engineer and three

11  engineers, total of four in that department.

12       Q.    Okay.

13             THE HEARING OFFICER:  I don't see any

14  engineers on the list that was provided as a

15  statement of position.

16             MR. FISCHER:  Correct.  His testimony

17  really is -- I hope you understand I'm not going

18  into detail on those positions.  This is literally

19  orientation.

20             THE HEARING OFFICER:  From my

21  understanding -- so there are other employees who

22  work at the hotel who will not be on the list

23  that -- I just want to clarify.  You mentioned you

24  were seeing a wall-to-wall unit, but I don't see

25  any engineers on this list.  Is it the Employer's



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 44

1  position that the engineers would not be included

2  in the bargaining unit.

3             MR. FISCHER:  Yes, that's correct.

4             THE HEARING OFFICER:  Are there any

5  other employees besides the engineers who work at

6  the hotel who are not included outside of

7  supervisory or managerial?

8             MR. FISCHER:  Let me investigate that

9  point, and I can respond to you more fully through

10  the hearing.

11  BY THE HEARING OFFICER:

12       Q.    So just for clarification, there's four

13  engineers?

14       A.    There's three engineers and a chief

15  engineer who is the manager of the department.

16       Q.    Okay.  Thank you.

17  BY MR. FISCHER:

18       Q.    The next word that we're talking about

19  there that we see on the document marked as Exhibit

20  No. 1 is the cafeteria.  What does that represent?

21       A.    That's the area where we serve employee

22  meals to all of our employees, so we do provide

23  meals for employees during the shift.

24       Q.    Which employees are found in the

25  cafeteria?
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1       A.    All employees whether housekeeping,

2  front office, bellman, food and beverage, so all of

3  room division, all food and beverage, engineering,

4  and then, you know, A & G, like managers and so

5  forth.

6       Q.    Are there any hotel employees who do not

7  utilize the cafeteria?

8       A.    No.

9       Q.    I see there's some spaces off to the

10  right of the word "cafeteria" that have no

11  lettering and no marking.  Can you describe for us

12  what happens in that space?

13       A.    Certainly.  Those are our locker rooms.

14  So we have one locker room for women and one locker

15  room for men.  All the employees that have uniforms

16  would use that locker room to come and change.  So

17  when they come in, they'll come change into uniform

18  and keep their belongings there.

19       Q.    So for purposes of clarity, would you

20  mind marking on this second page of the document

21  marked as Employer's Exhibit 1 WLR for the women's

22  locker room and MRL for the men's locker room.

23                      (Document so marked by the

24                      witness.)

25                  Let's move again to the right and
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1  you see the word "accounting."  What occurs in that

2  area marked by accounting?

3       A.    That's where the accounting offices are

4  and that's where they, you know, take care of all

5  of our journal entries and do our financial

6  statements.

7       Q.    I'm going to move to some other areas

8  where we see the word "seminar."  What does the

9  word "seminar" represent towards the middle left of

10  the page?

11       A.    That's one of the meeting rooms that's

12  on that floor.

13       Q.    Is that considered an employee area or a

14  guest area?

15       A.    That's a guest area.

16       Q.    I see the two words "lobby" that are

17  located there.  Can you just describe what occurs

18  in the lobby?

19       A.    Typically if guests have meetings and a

20  seminar, you know, we would set up -- if they don't

21  want the food set up in the room, then we would set

22  it up right outside.  That's kind of like a small

23  meeting area.  And then also, like, registration

24  for anybody that's doing a function in the

25  ballroom.  They can use that area as a registration
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1  area to register people for the conference.

2       Q.    Who is involved in the cleaning and

3  maintaining of those areas?

4       A.    That would be housekeeping.

5       Q.    I see the words "Pre-Function Area."

6  What is represented in that part of the building?

7       A.    That's, again, an area where we would

8  do -- if it was a dinner banquet, we would do like

9  cocktail hour where people can just walk around as

10  well as set up, you know, buffets out there so

11  that, you know, we can optimize the seating inside

12  the ballroom.

13       Q.    I see the words "women" and "men."  What

14  occurs in those parts of the building?

15       A.    Those are restrooms for guests that use

16  that banquet area, the banquet or even the seminar.

17  Without having to go upstairs they could use those

18  restrooms there.

19       Q.    Which employees of the hotel can be

20  found conducting their work in those rooms?

21       A.    Housekeeping would be cleaning those

22  restrooms.

23       Q.    And then I see four segments in the

24  middle of the page listed as conference room A, B,

25  C and D.  Can you please describe for us what
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1  happens in that part of the building?

2       A.    That is our main ballroom and we have

3  the ability to separate the ballroom into four

4  small rooms or they can do it as one big function.

5       Q.    We talked about some of the areas

6  utilized by employees.  If an employee chose to

7  drive to work, where would they park their car, if

8  you know?

9       A.    So we do offer complimentary parking for

10  our employees and they park in the parking lot that

11  we have at the hotel.

12       Q.    Is it for all employees?

13       A.    Yes.

14       Q.    Are there any employees that are

15  excluded from that employee parking area?

16       A.    No.

17       Q.    Excuse me.  If an employee has to use

18  the restroom, where do they go?

19       A.    So they do have the restrooms, you know,

20  the employee restrooms in the locker rooms.  They

21  could use that or sometimes they can even use the

22  restroom upstairs on the lobby level.

23       Q.    Is that all employees?

24       A.    Yes.

25       Q.    Any employees that are excluded from
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1  using those restrooms?

2       A.    No.

3             MR. FISCHER:  As we mentioned before,

4  perhaps it would be a good opportunity to make

5  photocopies of Employer's Exhibit 1 so we can move

6  for the admission of the document.

7             THE HEARING OFFICER:  If you wouldn't

8  mind just because we're on the 18th floor -- it

9  would take a while to get to where the copy

10  machines are.  Would you mind just doing that

11  during a recess for purposes of saving time.

12             MR. FISCHER:  It doesn't bother me a bit

13  so long as we make sure that I do make it my

14  responsibility to move it into evidence with the

15  appropriate markings and copies.

16             THE HEARING OFFICER:  I understand.  I'm

17  taking notes as well.

18                  Would you like to enter Employer's

19  Exhibit No. 4 while we're on the topic?

20             MR. FISCHER:  Thank you, yes.

21             THE HEARING OFFICER:  Any objection?

22             MR. BARBER:  No.

23             THE HEARING OFFICER:  Employer's

24  Exhibit 4 is received into evidence.

25
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1  BY MR. FISCHER:

2       Q.    So let's talk about the general

3  structure of the hotel itself.  In general, how is

4  the hotel's workforce -- how is it managed?  How

5  are the employee groups organized?

6       A.    You know, since we are a smaller

7  property, we have to wear different hats so that we

8  can make sure that the guest experience is seamless

9  because it takes all of us to make sure that, you

10  know, the guest experience is what they're

11  expecting when they come to the hotel.  So if one

12  part of the department does not do what it's

13  supposed to do, then we all fail.  And I always

14  preach that saying, we're all in this together.  If

15  one of us fails, all of us fail.  It's a very

16  tight-knit group, and we try to -- you know, we

17  function that way because that's the best way to do

18  it so that way we can, you know, provide the guest

19  the experience they're expecting.

20       Q.    So you mentioned the word department.

21  It sounds like there's different categories of

22  employees.  Is it organized by departments or is

23  there a different way to manage?

24       A.    Typically you have -- so at this hotel

25  we would have the rooms division.  We would have



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 51

1  food and beverage and then we would have

2  engineering.  These are the three main employers in

3  the hotel as far as departments and divisions is

4  concerned.

5       Q.    So you said the rooms division and then

6  the food and beverage department.  You've been

7  mentioning departments.  Which departments are

8  comprised of the food and beverage division?

9       A.    So food and beverage would be all of our

10  cooks, servers, banquets and obviously the

11  concierge level attendant.

12       Q.    And then which departments comprise the

13  rooms division?

14       A.    The rooms division it would be front

15  desk, bellman and housekeeping.

16       Q.    And just in general, why that division

17  into two divisions?

18       A.    Because you would have the rooms part

19  that is so -- so you have rooms part.  You know,

20  you have engineering that maintains it.  Rooms

21  is -- part of it is -- it's not just cleaning

22  rooms.  It's also you got to check in guests.  You

23  got to make sure that product is, you know, clean

24  and delivered on time because we have check-in

25  times as well and then you have food and beverage
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1  that does all the food and beverage type of work.

2       Q.    What role do you play in hiring

3  employees at this hotel, if any?

4       A.    I do have final in all guest facing

5  associates or team members, what we call them, in

6  terms of hiring.  They go through the different

7  processes and then I do a final interview with them

8  before we do the preemployment paperwork.

9       Q.    Who performs the human resources

10  function at this hotel?

11       A.    That would be our director of human

12  resources.

13       Q.    How many human resources directors do

14  you have?

15       A.    Just one?

16       Q.    As far as the policies and the

17  procedures that that person oversees, which

18  employees of the hotel does she have responsibility

19  for?

20       A.    All employees.

21                      (Employer's Exhibit No. 5 was

22                      marked.)

23       Q.    Mr. Joseph, I'm showing you a package of

24  documents that has been marked for identification

25  as Employer's Exhibit No. 5.  I'll let you flip
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1  through the pages in that document.

2                      (Witness peruses document.)

3                  I see that you're ready.

4       A.    Yes.

5       Q.    You've had a chance to look through that

6  package.  What is that package of documents?

7       A.    It's pretty much when a new employee

8  starts we go through these documents with them.

9       Q.    Are there any employees at the hotel who

10  do not receive that package of documents when

11  they're hired?

12       A.    No.  Everybody would receive them, a

13  couple of SOPs are here.  That's only departments

14  but mostly it's for everyone.

15       Q.    Is there an employee handbook for this

16  hotel?

17       A.    Yes.

18       Q.    Is there -- how many different

19  employee -- how many versions of the employee

20  handbook are there?

21       A.    I'm not too sure about that.  In terms

22  of versions or languages?  The employee handbook?

23       Q.    Yes.  Is there a difference in employee

24  handbooks that are received from employee to

25  employee at this hotel?



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 54

1       A.    No.  The employee handbook is the same

2  for everyone.

3       Q.    Is there any employee at the hotel who

4  doesn't receive the employee handbook that you

5  described?

6       A.    No.

7       Q.    You mentioned orientation.  Can you

8  describe the orientation for us, the new employee

9  orientation?

10       A.    Part of our purpose of doing a new

11  orientation is helping the employee get oriented

12  with the property as to where they need to clock

13  in, the different policies that we have, the SOPs

14  that we have for them to do their jobs and what's

15  the do's and don'ts.  So that's what we try to

16  embark on when we do orientation so that they are

17  aware of where is the cafeteria, where do you work,

18  where do you park, where do you clock in, things of

19  that nature.  And then also, you know, some of the

20  do's and don'ts that they need to be aware of.  As

21  a company we have those policies in place.

22       Q.    Which newly hired employees of the hotel

23  attend this orientation that you're describing?

24       A.    Everyone that's hired needs to go to an

25  orientation.
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1       Q.    Are you familiar with the benefits that

2  are offered to employees that are hired and

3  employed?

4       A.    Yes.

5       Q.    Is there a difference in benefits

6  programs from one employee to the next that are

7  offered?

8       A.    No.

9       Q.    Is there anything that doesn't receive

10  the standard slate of hotel benefits offerings?

11       A.    No.  Everybody gets the same benefits.

12  BY THE HEARING OFFICER:

13       Q.    Just as a reminder, the director of HR

14  conducts the orientation; is that correct?

15       A.    Yes.

16  BY MR. FISCHER:

17       Q.    What role do you play in the hotel's

18  orientation?

19       A.    Well, I've just gotten there so I'm

20  not -- but typically my orientation would be where

21  I would introduce myself, talk about myself a

22  little bit so they know who the GM is and just so

23  they know how I've come to my career and how I got

24  to that point.

25       Q.    I'd like to talk a little bit -- I'd
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1  like to move for the admission of Employer Exhibit

2  No. 5.

3             THE HEARING OFFICER:  Any objection?

4             MR. BARBER:  No objection.

5             THE HEARING OFFICER:  Okay.  Employer's

6  Exhibit No. 5 is received into evidence.

7  BY MR. FISCHER:

8       Q.    I'd like to talk a little bit about

9  the -- about just the business of the hotel, but

10  before I do, I forgot -- forgive me.  I'm going to

11  backtrack a little bit.

12                  When we were talking about the

13  employee time clock, you said all employees use it.

14  The way that people are paid you said it was hourly

15  for people that clock in.

16                  How are people paid in the rooms

17  division?  In what method are they paid?

18       A.    Well, the time clock is what tracks

19  their hours and that feeds into our payroll system

20  that generates the paychecks.

21       Q.    That's the rooms division.  How about

22  food and beverage?  Is it different?

23       A.    No.  The same.

24       Q.    How about the vacation offerings, the

25  paid time off offerings?  Is there a
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1  differentiation from rooms division to food and

2  beverage division employees?

3       A.    No.

4       Q.    You mentioned a little bit about the

5  uniforms.  Can you describe the uniform

6  requirements that employees at this hotel have?

7       A.    Well, we have uniform requirements for

8  housekeeping.  We have uniform requirements for

9  front desk and food and beverage so that there's

10  uniformity in terms of the guest seeing employees

11  in different areas.  They kind of see who's working

12  for the hotel and who's not.

13       Q.    Those employees -- who provides those

14  uniforms to employees?

15       A.    I'm sorry?

16       Q.    Let me ask the question a different way.

17                  Do the employees have to purchase

18  those uniforms on their own?

19       A.    No.  We provide them.

20       Q.    Is that both for food and beverage and

21  rooms division employees?

22       A.    Yes.

23  BY THE HEARING OFFICER:

24       Q.    Do the front desk employees,

25  housekeepers and food and beverage, do they all
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1  wear the same uniforms?

2       A.    No.  It's different.

3       Q.    So the food and beverage employees have

4  their own uniforms?

5       A.    No.  We provide the coats, jacket, chef

6  coats.

7       Q.    The bartender, does he have the same

8  uniform as servers?

9       A.    Almost, yes.  I'm not entirely sure, but

10  I think the only difference is a shirt.

11       Q.    How about the difference between a

12  banquet server and a room service server?  Do they

13  have different uniforms?

14       A.    Mostly, yeah.

15       Q.    How about housekeepers?  Can you

16  describe their uniforms?

17       A.    It's pants and a -- I don't know what

18  the term is.  Just like a top.  It's not a top.

19  It's a longer top.  It has pockets.  So that's

20  primarily the uniform.

21  BY MR. FISCHER:

22       Q.    Is it the same or different than food

23  and beverage employees uniforms?

24       A.    Yes, it is different.

25       Q.    Is it the same or different than front
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1  desk uniforms?

2       A.    Yes.

3       Q.    I'm sorry, yes, is it the same or

4  different?

5       A.    No different.

6       Q.    Is it the same or different than

7  bellmen's uniforms?

8       A.    Yes, it is different.

9  BY THE HEARING OFFICER:

10       Q.    Can you describe the front desk

11  employees, what their uniforms look like?

12       A.    They wear jacket, pants, shirt and tie

13  for men and then for women it's pants, jacket and a

14  blouse.

15       Q.    How about the bellmen?

16       A.    I've only been there during the

17  wintertime so they wear like a long -- you know,

18  like, a long heavy jacket kind of with black pants.

19       Q.    Okay.  Thanks.

20  BY MR. FISCHER:

21       Q.    Which employees wear name tags, if any?

22       A.    All employees wear name tags.

23       Q.    Describe those name tags?

24       A.    They're primarily this much in size

25  (indicating).
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1       Q.    Because we're reading the transcript

2  would you mind just giving an estimation of what

3  you're showing there with your fingers?

4             THE HEARING OFFICER:  The person reading

5  the record is not going to be able to see any hand

6  gestures.  You really need to describe it on the

7  record rather than making hand gestures.

8  BY THE WITNESS:

9       A.    Okay.  Sure.  It's about maybe 6 to

10  9 inches long.  It's silver in color and it has

11  the, first name on it.

12  BY MR. FISCHER:

13       Q.    I think you said all employees.  Does

14  that include all food and beverage division

15  employees?

16       A.    Every employee in the hotel has to wear

17  a name tag.

18       Q.    In your role as the general manager,

19  what are your responsibilities?

20       A.    That's a good question.  Typically my

21  job is to make sure that we have a smooth

22  operation.  We provide the guests the experience

23  that they are expecting and paying for and my job

24  is to make sure that we function as one unit, not

25  as different departments or anything of that sort
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1  because from a guest standpoint we represent that

2  hotel.

3       Q.    How many managers do you oversee?

4       A.    Eight.

5       Q.    Who are those individuals?

6       A.    You want names or positions?

7       Q.    Let's start with positions.

8       A.    So the controller, our chief engineer,

9  director of sales, our director of revenue,

10  director of HR, front office manager, food and

11  beverage manager, as well as housekeeping manager.

12       Q.    Let's focus on some of the operational

13  managers.  What are the responsibilities of each

14  manager within their department?

15       A.    So from the operational standpoint you

16  have a front office manager that's responsible for

17  all of the front desk.  We have the housekeeping

18  manager responsible for housekeeping and laundry

19  and then we have food and beverage managers

20  responsible for all of the food and beverage

21  functions in the hotel.

22       Q.    The policies that managers in those

23  departments put together, what say do you have in

24  the way that they operate those departments?

25       A.    First of all, I have to approve all the
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1  policies and procedures that they want to

2  implement.  My job is to make sure that anything

3  that we are going to do either benefits the guests

4  and enhances the experience at the hotel and so I

5  would review it with them and if it's -- you know,

6  we have policies that would, you know, affect

7  multiple departments.  So if that's the case then I

8  would have a conversation with all the department

9  heads.

10  BY THE HEARING OFFICER:

11       Q.    I'm sorry, just for one point of

12  clarification.  You mentioned that the front desk

13  employees report to the front office manager; is

14  that correct?

15       A.    That's correct.

16       Q.    Who do the bell staff report to?

17       A.    The bell staff report to the front

18  office manager as well.

19       Q.    Do you have any sort of meetings of your

20  management team to execute on the operations that

21  you're discussing?

22       A.    Yes, we do.  We have a daily operations

23  standup, operations meeting at 9 o'clock every day

24  that we all meet as a group to discuss what's going

25  on in the hotel during the day and just to make
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1  sure that every department is accurately covered so

2  we can take care of our guests' needs.  So we go

3  through our -- you know, we always have kind of a

4  code of the day.  We go through that.  We go

5  through occupancy.  We will go over any meetings

6  that are happening that day.  We'll go over -- we

7  also have a program guest of the day where we

8  select a guest.  So we tell that to all the

9  departments so that they are aware of that so that

10  when the guest comes and they recognize them

11  they'll say, "hey, congratulations you're the guest

12  of the day" just to make them feel special.  So we

13  go through all that information during the day

14  during that meeting.

15       Q.    Are food and beverage division managers

16  at this operations meeting?

17       A.    Yes.

18       Q.    Are rooms division managers at this

19  morning operations meeting?

20       A.    Yes.

21       Q.    Why do you include them together in one

22  meeting?

23       A.    Because it takes all of us to execute a

24  successful guest stay.  The guests will touch all

25  these different departments during this day, and we
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1  want to make sure that we're all in the same accord

2  and on the same page.

3       Q.    So when you're not around, vacation or

4  sick or away, who's in charge?

5       A.    The manager on duty.

6       Q.    What's the manager on duty?

7       A.    The manager on duty acts as the -- in

8  the absence of the GM when there's any guest issues

9  or employee-related issues that need immediate

10  attention, the manager usually steps in and takes

11  care of that.

12       Q.    Which one of the managers that you

13  mentioned is designated as the manager on duty?

14       A.    We all rotate manager on duty so

15  everyone does it, so front office manager,

16  housekeeping manager, food and beverage manager.

17  All of us do it.

18       Q.    If an employee issue arises -- if an

19  employee issue arises with a housekeeping employee

20  and the front office manager is the manager on

21  duty, who has the authority to engage in that

22  employee-related issue?

23       A.    She would.  As the manager on duty, she

24  has the authority to.

25       Q.    The front office manager?
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1       A.    Yes.

2  BY THE HEARING OFFICER:

3       Q.    Another point of clarification.  When

4  you say all the managers rotate, are you only

5  talking about the food and beverage, housekeeping

6  and front office or does that also include the

7  other managers you mentioned, like the engineering?

8       A.    Yes.  So the eight managers -- eight

9  plus myself included.  So there's nine of us that

10  do manager on duty shifts.

11  BY MR. FISCHER:

12       Q.    Again, for purposes of clarification, if

13  a food and beverage issue arises with a cook, a

14  server and it is the housekeeping manager who is

15  the MOD, whose responsibility is it to engage with

16  that food and beverage employee's issue?

17       A.    It will be the housekeeping manager.

18  She would be the manager on duty.

19       Q.    Are there any circumstances in which a

20  front desk employee will work in the food and

21  beverage division?

22       A.    Yes.  There has been instances where we

23  use front people to work in banquets.

24       Q.    When will that occur?

25       A.    Usually when it's busy and we need the
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1  additional help.  That's when we would do it.

2       Q.    How often would you say that occurs?

3       A.    So in my time there, the four months

4  that I've been there, it's happened a few times

5  probably.

6  BY THE HEARING OFFICER:

7       Q.    Is that something that's ad hoc so the

8  front desk employee would be scheduled to work in

9  the front desk and a situation comes up where

10  they're pulled to work in food and beverage or is

11  it prescheduled?

12       A.    It would be prescheduled because we

13  would know -- so if it's a banquet function, we

14  would know how many people we need.  If we don't

15  have anybody from, you know, food and beverage that

16  could help out, then we would ask for volunteers

17  who are scheduled for that.

18       Q.    If a front desk employee were scheduled

19  in that manner to work a food and beverage shift,

20  would there be an extra front desk employee

21  scheduled for that?  I mean, that employee wouldn't

22  work both jobs at the same time, correct?

23       A.    No.  That's correct.  They would only

24  work one job at a time.

25       Q.    If a front desk employee were to perform
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1  food and beverage duty shift, do they receive any

2  additional training for that?

3       A.    So part of being in the hospitality

4  business is all of us have a basic hospitality of,

5  you know, serving guests so they don't need that

6  training.  It's just the specific training as to,

7  okay, you know, what side do you serve the guest?

8  You know, if it's a plate at dinner, what side of

9  the guest do you serve the plate?  So it's basic,

10  you know, food and beverage training.

11       Q.    When would that training occur?  Right

12  before their shift or are certain employees given

13  training as both a front desk employee and food and

14  beverage in the case that it would be scheduled?

15       A.    So the first time that happens they

16  would get that training.  In the future they

17  wouldn't need that training again.  Those would be

18  the employees that they would tap into to do that

19  for us.

20       Q.    So is it fair to say that some front

21  desk employees have received some food and beverage

22  training while others haven't?

23       A.    Yes.  Again, we ask for volunteers, if

24  they are interested to do it.  We don't force them

25  to have to do it.
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1       Q.    Can you tell me -- do you know offhand

2  how many of the front desk staff have received

3  training or have worked as a food and beverage

4  employee?

5       A.    I think three probably that I could

6  think of off the top of my head, but I'm not

7  entirely sure who received the training versus not.

8       Q.    So roughly would that be about half of

9  the front desk employees?

10       A.    I would have to look into it rather than

11  guessing.

12       Q.    Fair enough.  Thanks.

13             MR. FISCHER:  There may be other

14  witnesses who can testify more specifically.

15             THE HEARING OFFICER:  Okay.  Thanks.

16                      (Employer's Exhibit No. 6 was

17                      marked.)

18  BY MR. FISCHER:

19       Q.    I'm going to direct you to the page that

20  I've marked as Employer's Exhibit 6.  Do you

21  recognize this document?

22       A.    Yes, I do, sir.

23       Q.    What is that document?

24       A.    This is a payroll document that we can

25  run, and it shows a particular employee, how many
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1  hours they worked in different departments.

2       Q.    Who prepared this document?

3       A.    I did.

4       Q.    Can you tell us -- for example, let's

5  just look at the very first page.  Can you tell me

6  is this about any particular employee on the first

7  page?

8       A.    Yes.  So the first one, yes, it's

9  Jessica Boyd.  Her name is on the left-hand corner.

10       Q.    Who is Jessica Boyd?

11       A.    She's one of our front desk agents.

12       Q.    And I see there's some bold lettering

13  and some plain face lettering in the script below.

14  What is -- what's the differentiation between those

15  categories?

16       A.    So the ones that are not bold those

17  positions are her home position, her primary job

18  code and then the ones that are highlighted are the

19  ones that -- the secondary job codes are the

20  different positions that she's worked at.

21       Q.    So if I could just make sure that we're

22  clear, I'm going to see the first bolded line where

23  we see some lettering TT Chicago, rooms, front

24  desk, night audit next to the number 156.  What

25  does that represent?
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1       A.    So that represents -- for the time frame

2  that we ran this report it represents for -- so she

3  worked as a night audit person 450 hours?

4       Q.    For clarity I see in the top left corner

5  date range.  Is that the time period you're

6  speaking of?

7       A.    That's correct sir.

8       Q.    It looks like January 1st, '17, to

9  March 4, '18?

10       A.    That's correct.

11       Q.    The next line down I see OTT Chicago

12  rooms, food and beverage, concierge.  It looks like

13  the word concierge.  What does that represent?

14       A.    That's for -- so when she worked

15  upstairs in the concierge lounge.

16       Q.    The concierge lounge?

17       A.    Yes.

18       Q.    What role was she performing in the

19  concierge lounge?

20       A.    As a concierge lounge attendant.

21       Q.    Are these records that are kept in the

22  regular course of the hotel's business?

23       A.    Yes.  We would have payroll reports,

24  yes.

25       Q.    I see the next line down OTT Chicago
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1  rooms, food and beverage, CON, and then, again, it

2  appears to be cut off.  Do you know what that

3  represents?

4       A.    Again, that's the concierge attendant.

5       Q.    And then looking down to the next line I

6  see OTT Chicago food banquet, banquet SE and then

7  the word appears to be cut off with 26:42 next to

8  it.  Do you know what that represents?

9       A.    That represents that she worked as a

10  banquet server and the hours that she worked.  So

11  it was 26 hours she worked as a banquet server.

12       Q.    Is the convention that you just talked

13  about, the style of reporting for Jessica Boyd, the

14  same for the other pages in this package that you

15  prepared?

16       A.    Yes.

17       Q.    So if I go to the second page of the

18  document marked as Employer's Exhibit No. 6, I see

19  a name Somera Mineo Sherwin.  It looks like it

20  might have been cut off.

21                  Does that represent a different

22  employee from Jessica?

23       A.    Yes.

24       Q.    Do you know which employee that

25  represents?
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1       A.    That's a front desk agent as well.

2             MR. FISCHER:  Mr. Greenhill, without

3  burdening the record, I'm not choosing to examine

4  him on all the pages in this packet, but I just

5  move for the admission of Employer's Exhibit No. 6.

6             MR. BARBER:  Could you tell us how you

7  selected these?  I mean, I notice there are two

8  front desk agents in this packet and no others and

9  then there are some other classifications.  We're

10  happy to have data in the record, but where are the

11  rest of the front desk agents?

12             MR. FISCHER:  You know, I think that's a

13  fair question for voir dire.

14                VOIR DIRE EXAMINATION

15  BY MR. FISCHER:

16       Q.    How did you select the individuals that

17  showed up in this report?

18       A.    These were the ones that I was aware of

19  that worked different job categories in the hotel

20  and that's how I selected these attendants.

21       Q.    So when you say "different job

22  categories," different from the job code?

23       A.    Yes, sir.

24       Q.    Is this the complete record of the

25  employees in the hotel that worked in job codes
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1  other than their primary job code?

2       A.    I believe so.

3             MR. BARBER:  No objection.

4             THE HEARING OFFICER:  Employer 6 is

5  received into evidence.

6                  I don't know if you have more

7  questions.  I have a couple of questions about the

8  document.

9             MR. FISCHER:  Please.  Go ahead.

10  BY THE HEARING OFFICER:

11       Q.    So I can see here there's a column that

12  says "rate" which I assume is the employee's hourly

13  wage rate; is that correct?

14       A.    That's correct.

15       Q.    If you notice -- just, again, looking,

16  for example, Jessica Boyd on the first page, I can

17  see that her wage rate varies at different points.

18  Can you explain, for example -- so the first three

19  rows it looks like she was working as the

20  classification front desk agent in all three of

21  those rows.  However, in the first row she had a

22  wage rate of 15.75 an hour, the second row is 15.50

23  an hour.  The third was 12.50 an hour.

24                  Can you explain why her wage rate

25  varied even though it looks like she was working in
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1  the same job classification?

2       A.    That's because of the time frame.  Every

3  year in April we do our yearly reviews and wages so

4  that's why you get the difference in rate.

5       Q.    Okay.  For example, for Jessica Boyd,

6  would she earn the same wage if she was working as

7  a front desk agent or banquet server or the

8  concierge or would it depend on which

9  classification she was scheduled for?

10       A.    It depends because typically if you have

11  banquets, you're part of the typical so then you go

12  down to whatever the hourly rate is for the server

13  so that's what they get paid.  They get a service

14  charge.  So that's why there's a difference in pay

15  there.

16       Q.    Is there a difference between -- so I

17  see here she worked as a concierge.  There's two

18  rows.  One says front desk concierge and the other

19  says food and beverage concierge.  Is there a

20  difference?

21       A.    I'm not sure about that.

22       Q.    Okay.

23             THE HEARING OFFICER:  I think that's all

24  the questions I have about the document.

25             MR. FISCHER:  He's been on the stand for
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1  a little over an hour.  Can we just take a

2  five-minute break?

3             THE HEARING OFFICER:  Sure.  Off the

4  record.

5                      (Whereupon, a break was taken,

6                      after which the following

7                      proceedings were had:)

8                      (Employer Exhibit No. 7 was

9                      marked.)

10             THE HEARING OFFICER:  On the record.

11                  DIRECT EXAMINATION

12                      (Continued)

13  BY MR. FISCHER:

14       Q.    Mr. Joseph, I'm showing you a document

15  that's marked as Employer's Exhibit No. 7.  Take a

16  look at that document.  It's a multipage document.

17  Let me know when you've had time to look at it.

18                      (Witness peruses document.)

19       A.    I'm ready.

20       Q.    What is that document?

21       A.    It's a food and beverage schedule.

22       Q.    Is this a document that's kept in the

23  regular course of your business?

24       A.    Yes.

25       Q.    I see at the top there's a list of days
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1  of the week and then I see there's a row for

2  occupancy forecast.  Perhaps a typo in the spelling

3  and then it's followed to the right by a number of

4  percentages.  Can you tell us what that row

5  represents?

6       A.    That is the occupancy percentage.  So

7  when we make schedules we forecast what our

8  occupancy will be so we have the appropriate amount

9  of employees working for us.

10       Q.    And then I will look down the left-hand

11  column where there's a number of names that are

12  listed.  Do any of the employees that you see

13  listed there also happen to work in the rooms

14  division?

15       A.    Yes.

16       Q.    Could you list those for the record?

17       A.    It will be Sherwin and Jessica Boyd.

18       Q.    I see that it looks like there's a big

19  black bar or row that says "concierge lounge" and

20  then we have the five names listed under it

21  beginning with Abel Urbano.  Are those individuals,

22  those five named individuals, scheduled for the

23  concierge lounge?

24       A.    That is correct.

25       Q.    Where in the food and beverage are
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1  Jessica Boyd and Sherwin scheduled in the food and

2  beverage division other than the concierge lounge?

3       A.    I'm sorry.  Say that question again.

4       Q.    Where else in the food and beverage

5  division do you see Sherwin and Jessica Boyd's name

6  scheduled?

7       A.    On this schedule?

8       Q.    Yes.

9       A.    No.  Just the concierge lounge.

10       Q.    Do you see them in banquets?

11       A.    Yes.  Their names are there on the

12  banquets yes.

13       Q.    The pages that follow, what do those

14  following pages appear to be?

15       A.    Same, the schedules, food and beverage

16  schedules.

17       Q.    In the same weeks or different weeks?

18       A.    Different weeks.

19             MR. FISCHER:  Move for the admission of

20  Exhibit No. 7.

21             MR. BARBER:  No objection.

22             THE HEARING OFFICER:  Okay.

23  Employer's 7 is received into evidence.

24  BY MR. FISCHER:

25       Q.    That occupancy number on the schedule,
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1  is that an important number in the operation of the

2  hotel?

3       A.    Absolutely.

4       Q.    Why?

5       A.    Because it tells us how busy we're going

6  to be.  For food and beverage the occupancy drives

7  the number of hours that we could forecast based on

8  capture issues that we have.  For front desk it

9  shows them how busy they're going to be and when

10  they need to schedule front desk agents,

11  supervisors to be able to check in and check out

12  guests and, you know, take care of any other guest

13  needs that come up.

14       Q.    What other departments are impacted by

15  that occupancy ratio, if any?

16       A.    So everybody in room servicing and food

17  and beverage gets impacted by the occupancy

18  forecast.

19       Q.    How does the occupancy forecast impact

20  scheduling in those divisions?

21       A.    The more busier we are the more people

22  we would need.

23       Q.    You mentioned so far in your testimony

24  times when banquet events occur at the hotel.  What

25  role do the bellmen play in a banquet events, if
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1  any?

2       A.    So if there's a banquets event and

3  people drive in, then the bellman handle the valet

4  so they would be handling the valet of that

5  function.

6       Q.    Does the scheduling of a banquet event

7  impact the way that the number of bellman that are

8  scheduled?

9       A.    Yes.

10       Q.    How so?

11       A.    We would bring extra people in if we

12  have a function that we know there's going to be

13  more cars than the normal.  Then we would just

14  dedicate one person or two people to be able to

15  help with that flow when the cars come in, so we

16  can get three people to get their cars, let them

17  know what the function is and park the cars so we

18  can keep the traffic moving.

19       Q.    It what role do front desk employees

20  play in a banquet event when they occur?

21       A.    So if there's a banquet event and they

22  valet cars, the guests have to pay at the front

23  desk so the front desk agents would be the one

24  that's accepting the payments for the valet of the

25  cars.
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1       Q.    Are guest rooms sometimes affiliated

2  with banquets events?

3       A.    Yes.

4       Q.    How so?

5       A.    So we could have a group that comes in.

6  They could have a two-, three-day conference or

7  even a one-day conference where they need sleeping

8  rooms as well as have a function in the -- you

9  know, breakfast, lunch, dinner, whatever they

10  decide to do, as far as the banquet function.

11       Q.    What preparations do you need to make if

12  you know that rooms are going to be part of the

13  function in the rooms division, if any?

14       A.    Well, we need to make sure that rooms

15  are clean, rooms are ready for guests to check in

16  so that would be the part that rooms services plays

17  in terms of that.

18       Q.    Let's describe this in more detail for

19  those that might not be familiar with the hotel

20  business.

21                  When you say the rooms must be

22  cleaned, how do you know which rooms and how many

23  to clean?

24       A.    It's based on the occupancy.  So if

25  there's 50 rooms occupied the previous day, we will
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1  need to clean 50 the next day and out of that 50

2  there could be -- out of that 50 that was occupied

3  in the previous day, for example, you could have 20

4  or 30 of those rooms actually checking out which

5  means that we have to clean it and we probably

6  have, you know, depending on occupancy another 20,

7  30, 40 guests coming to check in to those rooms.

8       Q.    Perhaps this is an obvious question but

9  humor us.  How does the number of rooms to be

10  cleaned impact scheduling and housekeeping?

11       A.    Well, the more number of rooms that we

12  have to clean we will need more housekeepers to

13  clean them.  So the more number of rooms that's

14  occupied the more number of rooms they have to

15  clean.

16       Q.    What happens in this guest experience if

17  one of the divisions doesn't play its role?

18       A.    Like I earlier stated in my testimony,

19  if one function or one department fails to do their

20  part, then the whole guest experience suffers.  So,

21  for example, if a room is not cleaned in time for

22  check-in and the guest comes to check in at the

23  front desk, that's a huge negative impact from a

24  guest experience standpoint.

25             MR. FISCHER:  Just one moment.
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1                  We have two more photos.

2             THE HEARING OFFICER:  Can I just ask a

3  couple of questions about the schedule?

4             MR. FISCHER:  Sure.

5  BY THE HEARING OFFICER:

6       Q.    Can you tell me who prepared the food

7  and beverage schedule?

8       A.    It would have been the food and beverage

9  supervisor.

10       Q.    Who is Gordana Malekic?

11       A.    Yes.

12       Q.    There would be a separate schedule for

13  housekeepers; is that correct?

14       A.    That's correct.

15       Q.    Who would prepare that schedule?

16       A.    That would be the housekeeping manager.

17       Q.    And I see that the scheduling

18  is -- there's some testimony that the occupancy

19  forecast obviously affects the scheduling.

20                  Can you just describe how far in

21  advance the schedules are prepared for -- is it a

22  week in advance?

23       A.    It's a week in advance.  So we would

24  need to do schedules right now for next week.

25       Q.    Who comes up with the occupancy
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1  forecast?  Is that something that you handle?  Is

2  it a computerized occupancy?

3       A.    It's done by the department of revenue

4  management, but we have systems that tell us what

5  the forecast will be.

6       Q.    And does that then get reported to each

7  individual manager of the department?

8       A.    Yes.  So what we do is we do a forecast

9  that gets sent out to the manager so they could use

10  that to do schedules.

11       Q.    Okay.  Great.  Thanks.

12             MR. FISCHER:  We are going to submit two

13  documents that will be offered for the purposes of

14  providing a little spacial perspective regarding

15  the size of some of the areas that we're talking

16  about so we can see the level of interaction and

17  interchange for these employees in common areas.

18  BY THE HEARING OFFICER:

19       Q.    One more clarification.  Would the front

20  desk manager -- is there a separate schedule for

21  the front desk employees?

22       A.    Yes.

23       Q.    And the front desk manager would make

24  that schedule?

25       A.    Yes.
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1       Q.    Okay.  Sorry.  Go ahead.

2                      (Employer's Exhibit No. 8 and 9

3                      were marked.)

4  BY MR. FISCHER:

5       Q.    I've handed you two photos marked for

6  identification as Employer's Exhibit 8 and

7  Employer's Exhibit 9.  Can you have a look at those

8  two documents?

9       A.    Yes, sir.

10       Q.    What are those photos of?

11       A.    So Employer Exhibit No. 8 is a picture

12  of the employee cafeteria and then Employer Exhibit

13  No. 9 is a picture of one of the locker rooms --

14  one of the employee locker rooms, sorry.

15       Q.    You said before that these facilities

16  are used by all employees in the hotel?

17       A.    That's correct.

18             MR. FISCHER:  I'd like to offer Employer

19  Exhibit 8 and 9 into evidence.

20             MR. BARBER:  No objection.

21             THE HEARING OFFICER:  Employer's 8 and 9

22  are received into evidence.

23             MR. FISCHER:  No more questions.  Pass

24  the witness.

25             THE HEARING OFFICER:  Any cross for the
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1  witness?

2             MR. BARBER:  A little bit, yeah.

3             THE HEARING OFFICER:  Do you need a

4  minute?

5             MR. BARBER:  No.  Let's just go ahead.

6                  CROSS-EXAMINATION

7  BY MR. BARBER:

8       Q.    Sir, my name is Dave Barber.  I'm a

9  lawyer for the petitioning union.  I just have a

10  few questions for you.

11                  You mentioned -- when you were

12  talking about the layout of the lobby level there's

13  a lounge there that you said is basically a bar.

14  Is that where the bartender works?

15       A.    That's correct.  Yes, sir.

16       Q.    The bartender is in the food and

17  beverage department?

18       A.    That's right.

19       Q.    With respect to the common area, let's

20  say the lobby, does the maintenance department

21  clean that area ever?

22       A.    No.

23       Q.    Does maintenance do any cleaning?

24       A.    No.

25       Q.    Is maintenance the same as engineering?



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 86

1       A.    That's correct.

2       Q.    At the loading dock who will unload

3  supplies when they come in?

4       A.    Well, usually the vendor that brings the

5  stuff in takes it off the truck and brings it to

6  the -- if it's for kitchen, they'll take it to the

7  kitchen area and if it's for housekeeping, they'll

8  leave it at the loading dock.

9       Q.    If housekeeping supplies are left at the

10  loading dock -- where are those housekeeping

11  supplies eventually stored?  Are they stored at the

12  dock or somewhere else?

13       A.    No.  They'll eventually go to the

14  storeroom.

15       Q.    Where is the storeroom?

16       A.    So we have one on every floor in the

17  service landings we have linen closets and areas

18  where we put stuff in and then we also have a

19  closet on, I believe, the third floor, on the guest

20  floor that they use as well.

21       Q.    So who takes the housekeeping supplies

22  from the dock to those storage areas?

23       A.    Usually it will be housemen, housemen or

24  managers, the housekeeping manager or supervisor.

25  If it's a heavy -- something heavy, like chemicals
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1  for laundry, then engineering will help out.

2       Q.    Housemen are in the housekeeping

3  department; is that correct?

4       A.    That's correct, sir.

5       Q.    Do managers use the employee entrance?

6       A.    Yes.

7       Q.    I think you were asked whether any

8  employees don't use the employee entrance and you

9  said they shouldn't.  It sounded to me like some

10  employees don't use it as a matter of fact even

11  though they shouldn't do it; is that right?

12       A.    I don't know that for a fact.

13       Q.    Okay.  Do you sometimes change the code

14  to get in the employee entrance?

15       A.    We haven't changed it since I've been

16  there.

17       Q.    You said that all hourly employees use

18  the time clock?

19       A.    That's correct.

20       Q.    So I'm just going to ask you of the

21  classifications that we're talking about here who

22  is hourly.  Are the cooks and dish washers hourly?

23       A.    Yes.

24       Q.    Is the bartender hourly?

25       A.    Yes.
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1       Q.    Outlet servers hourly?

2       A.    Yes.

3       Q.    Room service server?

4       A.    Yes.

5       Q.    Concierge lounge attendant?

6       A.    Yes.

7       Q.    Banquet server?

8       A.    Yes.

9       Q.    Banquet captain?

10       A.    Yes.

11       Q.    Housekeeping supervisor?

12       A.    Yes.

13       Q.    Room attendant?

14       A.    Yes.

15       Q.    Laundry attendant?

16       A.    Yes.

17       Q.    House person?

18       A.    Yes.

19       Q.    Bell staff?

20       A.    Yes.

21       Q.    Front desk supervisor?

22       A.    Yes.

23       Q.    Front desk agent?

24       A.    Yes.

25       Q.    Night audit supervisor?
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1       A.    Yes.

2       Q.    Night audit agent?

3       A.    Yes.

4       Q.    Are there any other hourly employees at

5  the hotel?

6       A.    I think I covered them all.

7       Q.    Are the engineering employees hourly?

8       A.    Yes.

9       Q.    You have an accounting room downstairs.

10  Do you have accountants who work at the hotel?

11       A.    Yes.  We have a controller and an

12  accountant.  That accountant is an hourly employee.

13       Q.    Is hourly?

14       A.    Yes.

15       Q.    Are there any other hourly employees

16  that you're forgetting about?

17       A.    We have a sales admin that's an hourly

18  position.

19       Q.    Do you have any other admin staff

20  whether hourly or not?

21       A.    No.

22       Q.    Do you have an assistant?

23       A.    No, sir.

24       Q.    I notice the employee cafeteria when I

25  look Employer's Exhibit 8.  There's a -- it looks
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1  like there's some tables and then some -- I see a

2  microwave.  I see what looks like -- are those bins

3  for cereal?

4       A.    In the back there, yes.

5       Q.    In the back, yeah.  So sometimes they're

6  filled with dry cereal?

7       A.    Yes.

8       Q.    And then there's sort of like a covered

9  serving table, like a salad bar type setup; is that

10  right?

11       A.    Yes.

12       Q.    Does anyone permanently work in the

13  employee cafeteria to attend -- to serve food?

14       A.    Well, the food and beverage department

15  is the one that puts out the food and cleans that

16  area after the food is taken out, so they will do

17  that.

18       Q.    Okay.  So the food and beverage puts the

19  food in?

20       A.    Um-hum.

21       Q.    Yes?

22       A.    Yes.

23       Q.    And they take the food out?

24       A.    Right.

25       Q.    And they clean that area as well?
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1       A.    Yeah.  They take all the dishes out and

2  clean that area where the food was.

3       Q.    Who cleans the floor?

4       A.    I believe food and beverage.

5       Q.    Do you have someone that is permanently

6  stationed in there or is that something that just

7  sort of happens as needed?

8       A.    No, we don't have anybody stationed

9  there.  It's as needed, and we know the times that

10  we put the food out so they do that timewise.

11  BY THE HEARING OFFICER:

12       Q.    Food and beverage -- just so I

13  understand who is covered under food and beverage,

14  that would entail the cooks, room service server,

15  banquet server, outlet server?

16       A.    Yes.

17       Q.    The outlet server, does that mean that

18  they work in the restaurant?

19       A.    Yes, that's right.

20       Q.    And the bartender?

21       A.    Right.

22       Q.    Banquet captain?

23       A.    Right.

24       Q.    Kitchen supervisor?

25       A.    Right.
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1       Q.    Food and beverage supervisor?

2       A.    Right.

3       Q.    And the concierge?

4       A.    Right.

5       Q.    Is that all the classifications in the

6  food and beverage that you're aware of?

7       A.    Yes.

8       Q.    And so who is specifically -- when you

9  say food and beverage is responsible for putting

10  out food in the cafeteria, which classification

11  specifically would have that unit?

12       A.    That would be primarily dish washers and

13  cooks and all the kitchen supervisors.

14  BY MR. BARBER:

15       Q.    Basically the kitchen staff takes care

16  of the employee cafeteria; is that right?

17       A.    Yes.

18       Q.    Is there a bar in Rook's Corner?

19       A.    That's the lounge.

20       Q.    So there's just one bar?

21       A.    That's correct.

22       Q.    Is that a full bar?  Does it have wine,

23  beer, liquor?

24       A.    Yes.

25       Q.    And we've heard about a concierge
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1  lounge.  Where is that?

2       A.    That is located on the fourth floor.

3       Q.    What's the size of the concierge lounge?

4       A.    I'm not great with square footage.

5       Q.    Well, compared to this room?

6             THE HEARING OFFICER:  When you say "this

7  room" the reader of the record --

8  BY MR. BARBER:

9       Q.    Let me say -- well, could you estimate

10  how many feet wide and how many feet long?

11       A.    When you walk in, it's probably

12  10 -- the easiest way I could put it is it's equal

13  to two guest rooms.

14       Q.    Are the guest rooms in your hotel, you

15  know, particularly small or particularly large for

16  a full-service hotel or would you say they're

17  comparable to most hotels?

18       A.    I would say they're comparable to most

19  of the hotels.

20       Q.    The concierge is about the size of two

21  guest rooms?

22       A.    Yeah.  Roughly that's my best estimate.

23  I'm sorry.  I'm not good with feet.  There's a

24  reason why I don't do anything engineering.

25       Q.    That's fine.  I appreciate your best



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 94

1  answer there.

2                  Are there seats in the concierge

3  lounge?

4       A.    Yes, sir.

5       Q.    How many?

6       A.    Maybe 20 to 25.

7       Q.    Are there tables?

8       A.    There's one big table and then there's

9  four smaller tables and one round table.  Then

10  there's, you know, so far.

11       Q.    Who is permitted -- among the guests at

12  your hotel, who is permitted to use the concierge

13  lounge?

14       A.    So any guest that paid for that room

15  classification will have access to that.  Also our

16  gold and platinum members.

17       Q.    So it's a perk that not every guest

18  gets; is that right?

19       A.    That's right.

20       Q.    You can either pay for it or if you

21  qualify through a reward system, loyalty system?

22       A.    That's correct.

23       Q.    That's staffed by a concierge lounge

24  attendant; is that correct?

25       A.    That's correct.
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1       Q.    What is available there in the concierge

2  lounge?

3       A.    So in the morning we offer breakfast.

4  It's an upgraded -- it's an upgraded continental

5  breakfast so they serve hot items with coffee,

6  pastries.  That's in the morning time.  In the

7  evening time we offer a couple of appetizers, so

8  food and they also do -- you know, the guests can

9  purchase beer and wine up there as well.

10       Q.    When guests purchase beer and wine

11  there, who serves them?

12       A.    That would be the concierge attendant.

13       Q.    Who cleans the concierge lounge?

14       A.    The concierge attendants -- the

15  concierge attendants maintain from a food

16  standpoint, but housekeeping goes in and does all

17  the dusting.

18       Q.    Vacuuming and what-have-you?

19       A.    Yes.

20       Q.    You said you have the final say in all

21  guest facing hires; is that correct?

22       A.    That's correct.

23       Q.    So does that include all of the front

24  desk employees?

25       A.    Yeah.
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1       Q.    Does that include housekeepers?

2       A.    I would do housemen because they also do

3  lobby so I would do housemen for sure and the room

4  attendants.

5       Q.    And room attendants?

6       A.    Yes.

7       Q.    But not laundry?

8       A.    No.

9       Q.    Who has the final say in hiring laundry?

10       A.    That would be the department manager.

11       Q.    How about cooks?  Do you have final say

12  in hiring cooks?

13       A.    They technically don't fall under guest

14  facing, so as a rule of thumb I wouldn't do it, but

15  if somebody was on the fence, then I would step in

16  and interview them and make my final decision.

17       Q.    Dishwashers, do you have the final say

18  on them?

19       A.    I wouldn't interview dishwashers.

20       Q.    But the servers, all server

21  classifications you do have final say on?

22       A.    Yes.

23       Q.    To serve alcoholic beverages, do

24  employees who serve alcoholic beverages need to

25  have any sort of card or classification from any
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1  governmental agency?

2       A.    I'm not sure of that.  I believe they

3  do, but I'm not sure exactly what it is in the

4  State of Illinois.

5       Q.    So I mean, I'm not familiar with

6  Illinois, but I know in some places you have to

7  have undergone a training to check I.D.s properly,

8  serve alcohol responsibly.

9                  Do you know one way or the other

10  whether that's a requirement in your hotel?

11       A.    I don't know for definite.

12       Q.    Who would know that?

13       A.    My director of HR or food and beverage

14  manager.

15       Q.    Some of your -- strike that.

16                  You mentioned with respect to

17  Employer Exhibit 5 that some SOPs are department

18  specific.  Do you know which of these are

19  department specific?

20       A.    The Alcohol Handler Agreement.  That

21  would be for people that are in food and beverage

22  serving alcohol.

23       Q.    On that Alcohol Handler's Agreement, the

24  second paragraph says, "As a

25  server/bartender/supervisor/manager/ and/or
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1  director, I am fully responsible and aware," et

2  cetera.  So does that apply only to those job

3  classifications?

4       A.    Yes.  Yes.  That's the only one that I

5  see.  The last one is tipped team members.

6       Q.    That applies only to tips?

7       A.    Yes.  So that would be the bellmen and

8  food and beverage.

9       Q.    There's a standard procedure about

10  accessing guest rooms.  It's after the Alcohol

11  Handler's Agreement.  It refers to room attendants

12  and then further down it says, "Hotel engineers

13  should adhere to the same policies as room

14  attendants."

15                  Are there occasions when front desk

16  employees would enter a guest's room?

17       A.    Yes.

18       Q.    When would that be?

19       A.    It would be if they couldn't get ahold

20  of housekeeping and they need to check on the

21  status of the room, whether it's clear, dirty or

22  even if the guest has checked out because it's not

23  showing that the guest has checked out.

24       Q.    So if a front desk -- normally a -- if

25  you need to know the status of the room and you're
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1  a front desk employee, you normally contact

2  housekeeping, correct?

3       A.    Yes.

4       Q.    And it's housekeeping's job -- the

5  housekeeping department to keep the front desk

6  updated on which rooms are clean and ready to be

7  occupied, correct?

8       A.    Right.

9       Q.    And you say sometimes they can't get

10  ahold of housekeeping?

11       A.    Right.

12       Q.    And so then that front desk agent might

13  go to the room and check?

14       A.    Right.

15       Q.    How often does that happen?  Do you

16  know?

17       A.    I think it happens often.

18       Q.    You think it happens often?

19       A.    Yeah.

20       Q.    How many front desk agents do you have

21  scheduled at a time?

22       A.    It's between one to two people.

23       Q.    If you have only one front desk agent

24  scheduled, doesn't it create a problem for that

25  front desk agent to go up to another floor and
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1  check on a guest room?

2       A.    It does, but if you have a guest that's

3  waiting for an answer, then from a guest standpoint

4  we're doing everything in our part to take care of

5  that guest.

6       Q.    How does the housekeeping department

7  normally notify the front desk that a room has been

8  cleaned and is now ready to be occupied by a new

9  guest?

10       A.    As soon as they can punch it in on the

11  phone and it will come up in the system or they can

12  radio and/or call front desk and let them know that

13  this room is ready.

14       Q.    What do you mean punch in it on the

15  phone?

16       A.    The codes that you can automate from the

17  phone system.

18       Q.    Phones within the hotel?

19       A.    Within the room.

20       Q.    Oh, within the room.  I see.

21                  When you punch that in, it shows up

22  on your front desk computers?

23       A.    Yes.

24       Q.    Who in the housekeeping department

25  carries radios?



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 101

1       A.    It would be housemen, supervisor and

2  manager.

3       Q.    You have a housekeeping inspector as

4  well?

5       A.    We have a housekeeping inspector that

6  supervisors the rooms.

7       Q.    They're not a housekeeping inspector?

8       A.    No.  They don't have a job

9  classification.

10       Q.    The name tags that employees wear, are

11  they differentiated by classifications?

12       A.    No.  They're all the same.

13       Q.    They just have the employee's name on

14  it?

15       A.    Yes.

16       Q.    No title?

17       A.    No positions, no.

18       Q.    You've been talking about the rooms

19  division.  In the rooms division am I correct in

20  understanding that that includes the front office

21  and housekeeping?

22       A.    That's correct.

23       Q.    Is there a rooms divisions manager?

24       A.    No, there isn't.

25       Q.    So there's no personnel -- there's no
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1  personnel position that oversees that entire

2  division?

3       A.    No.

4       Q.    When was the rooms division created?

5       A.    It's always been there.  That's how

6  hotels function.  That's how hotels function.  You

7  have the food and beverage.  You have room service.

8  That's how hotels function all the time.

9       Q.    Do you have an organization chart?  Does

10  your hotel have an organization chart?

11       A.    For like the positions?

12       Q.    For the hotel.

13       A.    Yes.

14       Q.    I'd like to ask you some questions about

15  Employer's Exhibit 6 which is the set of reports of

16  payroll?

17       A.    Okay.

18       Q.    Jessica Boyd -- we have Jessica Boyd and

19  Mineo, Somera, who I think goes by Sherwin.  Is

20  that Sherwin?

21       A.    That's correct.  Yes.

22       Q.    They're the two front desk agents who

23  appear to have worked some hours in food and

24  beverage; is that correct?

25       A.    That's correct.
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1       Q.    And that means -- did you prepare these

2  reports?

3       A.    Yes, sir.

4       Q.    To the best of your knowledge, that

5  means that there are no other front desk agents who

6  worked any hours doing food and beverage tasks in

7  this time period, correct?

8       A.    Yes.

9  BY THE HEARING OFFICER:

10       Q.    Yes, that's correct?

11       A.    Yes, that's correct.

12  BY MR. BARBER:

13       Q.    Let's move past those two front desk

14  agents.  The next one is a room attendant, Patricia

15  Jackson.  She has some bolded lines there which

16  indicate she was working outside of her home

17  classification; is that correct?

18       A.    That's correct.

19       Q.    And those lines it looks like most of

20  them they're cut off, but they seem to say

21  housekeeping room inspector; is that correct?

22       A.    I think so.

23       Q.    And then one of them says housekeeping

24  and the rest is cut off.  Do you think it says

25  housekeeping supervisor?  Are you aware of what
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1  that one says?

2       A.    I don't know unless I look at it.

3       Q.    So all of Patricia Jackson's other

4  assignments were still within the housekeeping

5  department, correct?

6       A.    Yes, that's correct.

7       Q.    Moving on to the next, Santana Sanchez.

8  Her basic classification or home classification is

9  room attendant and then everything else in bold is

10  either within housekeeping or laundry; is that

11  correct?

12       A.    That's correct.

13       Q.    I just want to make sure I'm

14  understanding that.  The next one is Teresa Tapia.

15  It looks like she's a room attendant that had some

16  hours as a laundry attendant; is that correct?

17       A.    That's correct.

18       Q.    And then we have Ray -- how do you say

19  his last name?  Do you know?

20       A.    Stryczek.

21       Q.    So it looks like two classifications.

22  One is rooms, bell stand, concierge and the other

23  is food, outlet one, outlet server and then there's

24  something that's cut off there.  Ray Stryczek works

25  in the concierge lounge; is that right?
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1       A.    Right.

2       Q.    He doesn't work anywhere else, right?

3       A.    Not that I'm aware of.

4  BY THE HEARING OFFICER:

5       Q.    I just want to clarify that question.

6  When you say he doesn't work anywhere else, you

7  mean -- I mean, it looks like here he had some

8  hours.

9       A.    Yes.  He could have worked in the

10  outlets helping out, but that's why they would have

11  called it that way.

12  BY MR. BARBER:

13       Q.    You think the bell stand concierge's

14  position that he's listed in as his regular

15  position, you think that's staffing the concierge

16  lounge on the fourth floor?

17       A.    That's correct.

18       Q.    And outlet server means serve in the

19  restaurant?

20       A.    Yes.

21       Q.    And then we have Cesar Flores.  It looks

22  like his home classification is outlet server.  At

23  the top there's a bold line with concierge so that

24  means fourth floor?

25       A.    Fourth floor concierge attendant, yes.



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 106

1       Q.    And then the rest of these it looks like

2  he did some room service and banquet serving; is

3  that right?  You can take your time if you need to.

4       A.    Yes, that's correct.

5       Q.    The next page, Tirth Patel, it looks

6  like home classification is outlet server.  The top

7  bold line shows that he also worked in the

8  concierge lounge, correct?

9       A.    Correct.

10             MR. FISCHER:  I'm sorry.  I'm just going

11  to object.  The document does speak for itself.  I

12  don't want to burden the record too much.  He's

13  just literally reading the document.  He's already

14  confirmed it is what it is.

15             MR. BARBER:  I can speed it up.  I

16  wanted to be sure that I understand, and I didn't

17  understand the concierge thing.

18             THE HEARING OFFICER:  If you have some

19  specific questions that's fine.  Otherwise I agree

20  I don't think there's any reason to...

21             MR. BARBER:  Got it.

22  BY MR. BARBER:

23       Q.    Did you find any employees whose home

24  classification were in food and beverage who worked

25  as front desk agents or night auditors?
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1       A.    No.

2       Q.    Did you find any employees whose home

3  classification was in food and beverage who worked

4  as bell persons?

5       A.    No.

6       Q.    Did you find any employees whose home

7  classification was in housekeeping, including

8  laundry, who worked as either front desk agents,

9  night auditors or bell persons?

10       A.    No.

11       Q.    Isn't it true when you have banquet

12  events and you don't have enough banquet

13  servers -- let me back up.

14                  The hotel has two more or less

15  permanent banquet service staff; is that correct?

16       A.    That's correct              .

17       Q.    So sometimes you have two events and you

18  need more servers for that event, correct?

19       A.    That's correct.

20       Q.    Isn't it true that you ask other hotels

21  to send banquet servers to help?

22       A.    If we cannot find somebody to work in

23  our hotel first.

24       Q.    You first look within the hotel?

25       A.    Yes.
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1       Q.    You said there's a tip pool for banquet

2  service.  Is that shared by anyone who's working

3  that banquet event?

4       A.    You mean the service charge?

5       Q.    Yes.

6       A.    Yes.

7       Q.    So there's a service charge for a

8  banquets event?

9       A.    Yes.

10       Q.    That's a percentage of the banquet event

11  ordered; is that correct?

12       A.    That's correct.

13       Q.    Does that whole service charge go to the

14  service employees?

15       A.    Part of it goes to the service

16  employees.

17       Q.    A set percentage of that?

18       A.    Yes.

19       Q.    Is that allocated among all of the

20  service employees who serve at that event or is

21  that allocated by the week or some other way?

22       A.    I would have to check into that.

23       Q.    You don't know?

24       A.    I don't know off the top of my head, no.

25       Q.    There's some food and



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 109

1  beverage -- Employer's Exhibit 7, schedules, where

2  do those schedules get posted?

3       A.    They get posted in the food and beverage

4  area.

5       Q.    Where is the food and beverage area?

6       A.    It's -- on this Exhibit No. 1 where the

7  kitchen area is it's going to be right there where

8  that -- you know, on that wall.  The wall that says

9  lounge.  There's that little L shaped wall.  That's

10  where they would post those schedules.

11       Q.    On the wall facing the kitchen or facing

12  the other side to the other side of the wall of the

13  lounge?

14       A.    Facing the kitchen.

15       Q.    Do you also have banquet schedules that

16  are posted separately from these food and beverage

17  schedules?

18       A.    Well, the banquet schedule is posted on

19  the food and beverage schedule itself.

20       Q.    That's just on the food and beverage

21  schedule?

22       A.    That's correct.

23       Q.    Is a separate banquet schedule ever

24  created?

25       A.    I don't believe so.
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1                      (Union Exhibit No. 1 was

2                      marked.)

3  BY MR. BARBER:

4       Q.    I'm showing you something that's been

5  marked as Union Exhibit 1.  Is that a banquet

6  schedule?

7       A.    I have no idea.  I've never seen this

8  one.

9       Q.    How about does the hotel create

10  housekeeping schedules?

11       A.    Yes.

12       Q.    Where are those posted?

13       A.    In the housekeeping area.

14       Q.    Where is the housekeeping area?

15       A.    That's in the -- in Exhibit No. 2 that's

16  the wall that's facing towards -- I mean the

17  engineering wall that faces towards the two

18  unmarked boxes there.

19       Q.    So Page 2 of Employer's Exhibit 1; is

20  that right?

21       A.    Yes.

22       Q.    So that's downstairs?

23       A.    Downstairs, right.

24       Q.    Back in the engineering area?

25       A.    Yes.  So that wall that says
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1  "engineering" that's facing the two unmarked boxes

2  that's where they post it.

3       Q.    The housekeeping schedules, do those

4  include all the room attendants?

5       A.    Yes.

6       Q.    Do they include the housekeeping

7  supervisor?

8       A.    Yes.

9       Q.    Do they include the laundry attendants?

10       A.    Yes.

11       Q.    Do they include the house persons?

12       A.    Yes.

13       Q.    That's the whole housekeeping

14  department, correct?

15       A.    Right.

16       Q.    Does the Employer create a separate

17  kitchen schedule?  I notice there are no kitchen

18  employees on Employer's Exhibit 7.

19       A.    Yes.

20       Q.    That's for the cooks and the

21  dishwashers?

22       A.    That's correct.

23       Q.    Where is that posted?

24       A.    It's in the same area -- it's further

25  down on that same wall that's facing from the
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1  men's/women's, restroom.

2  BY THE HEARING OFFICER:

3       Q.    In the kitchen?

4  BY MR. BARBER:

5       Q.    In the kitchen?

6       A.    In the kitchen.

7       Q.    But a separate spot from the food and

8  beverage server?

9       A.    Yes.

10       Q.    Does the Employer create front desk

11  schedules?

12       A.    Yes.

13       Q.    Where are those posted?

14       A.    In the back office.

15       Q.    Do those front desk schedules include

16  bell staff?

17       A.    Yes, it does.

18       Q.    As well as the front desk agents?

19       A.    Yes.

20       Q.    And the night audit agents?

21       A.    Yes.

22       Q.    And the front desk and night audit

23  supervisors?

24       A.    Yes.

25
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1  BY THE HEARING OFFICER:

2       Q.    Where are those schedules posted?

3       A.    The front desk?

4       Q.    Yes.

5       A.    It's in the back office.

6  BY MR. BARBER:

7       Q.    Going back to Employer's Exhibit 7.  On

8  the first page there down a little further than

9  halfway in the concierge lounge department, I see

10  Jessica Boyd's name appears and then it appears

11  that she was scheduled for vacation days that

12  entire week.  Am I reading that right?

13       A.    That's correct.

14       Q.    And then I notice that she's not on the

15  later schedules that are in this exhibit.

16       A.    Um-hum.

17       Q.    Do you know was she -- why not?

18       A.    I believe she didn't have the

19  availability to work as the concierge after that.

20       Q.    Because she was being scheduled for

21  front desk?

22       A.    Yes.

23       Q.    I also notice on that first page of

24  Employer's Exhibit 7 that both Sherwin and Jessica

25  Boyd have their names listed under banquets, but
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1  they don't have any hours scheduled?

2       A.    Um-hum.

3       Q.    So tell me if this is true.  When you

4  have banquets, you first try to schedule your

5  banquet server and banquet captain; is that right?

6       A.    Absolutely.

7       Q.    And then after that you offer shifts to

8  other servers; is that right?

9       A.    Right.

10       Q.    Within food and beverage?

11       A.    Right.

12       Q.    And then it's only if you can't fill

13  those shifts with food and beverage that you ask

14  these two front desk employees if they're available

15  for a shift; is that right?

16       A.    Yes.

17       Q.    When you were talking about how banquet

18  events affect the housekeeping department, you

19  talked about how sleeping rooms are often needed

20  for events that are hosted at your hotel.  And

21  housekeeping cleans those rooms, correct?

22       A.    Correct.

23       Q.    In terms of tipped employees, who are

24  your tipped employees?

25       A.    It would be food and beverage service
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1  and banquets obviously and bellmen.

2       Q.    Do any of those -- do you have IRS tip

3  compliance agreements for any of those

4  classifications?

5       A.    I believe so, yes.

6       Q.    Do you know for all of them?  For some

7  of them?

8       A.    I think it's for all of them.

9       Q.    You're not sure?

10       A.    No.

11             MR. BARBER:  I have nothing further.

12  BY THE HEARING OFFICER:

13       Q.    I have some questions for the witness

14  before redirect.  So you mentioned that you have

15  the final inherent authority for all guest

16  employees; is that correct?

17       A.    Yes.

18       Q.    Would that include engineers?  Would you

19  consider them guest facing?

20       A.    Yes, absolutely.

21       Q.    I just want to talk a little bit about

22  wage rates.  I don't know if -- would you be able

23  to answer questions about wage rates for employees?

24       A.    I could try.

25       Q.    Okay.  So do you know, for example, do
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1  all employees in a particular classification or in

2  the same hourly make the same wage rate or does it

3  depend on how long --

4       A.    It depends on the tenure as well.  They

5  all have the same starting wage, but it depends on

6  the tenure because we do reviews every year and

7  merit based increases as well.

8             THE HEARING OFFICER:  I believe you said

9  that increases are merit-based.

10             THE WITNESS:  Yes, it's based on the

11  review because the review has ratings.

12  BY THE HEARING OFFICER:

13       Q.    The starting rate, do you know what the

14  starting rate would be for a room attendant or is

15  that too specific for you?

16       A.    I believe -- this is a guess.  I believe

17  it's $17, but I don't know.  I'm not for sure.

18       Q.    How about do you know what the starting

19  rate is for a front desk employee?

20       A.    No.

21             THE HEARING OFFICER:  Will you be

22  presenting anybody that could talk about wage rates

23  with a little bit more specificity or be able to

24  provide some records about that?

25             MR. FISCHER:  You know, we have really
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1  this document you see in Employer's Exhibit 6 which

2  shows wage rates and what people are going to be

3  paid across classifications.  I think you'll find

4  that in every classification that is at issue here

5  is covered in answer to that question.

6             THE HEARING OFFICER:  Okay.  But it

7  sounds like it's really -- it's based on the

8  individual employee.  I mean, would somebody be

9  able to present -- it sounds like there is a

10  standard starting wage rate for classification.

11  Will somebody be able to present that information

12  or document just to compare across every

13  classification?

14             MR. FISCHER:  Yes.  I mean, if we want

15  to leave his testimony over lunch and perhaps we

16  can have a document that would be ready for him to

17  put into evidence.

18             THE HEARING OFFICER:  Okay.  He

19  mentioned that there's an organizational chart.

20  Were you planning to present that as well?  And if

21  not, would you be able to get one?

22             MR. FISCHER:  We thought his testimony

23  was sufficient.  I think that he spoke pretty well

24  about the organization of the hotel and the way the

25  managers report in that regard.  Certainly though
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1  the wage rates that's something over lunch I'll see

2  if we can produce it and leave his testimony open.

3  We can work to present that exhibit and hopefully

4  admit it into evidence.

5             THE HEARING OFFICER:  Personally I think

6  it would be helpful to have a copy of an

7  organizational chart if there is one.  If you could

8  get it --

9             MR. FISCHER:  We'll see what we've got.

10             THE HEARING OFFICER:  Okay.  Thanks.

11  BY THE HEARING OFFICER:

12       Q.    I'd like to talk a little bit about the

13  occasions when an employee is scheduled for another

14  classification.  So, for example, Jessica Boyd,

15  she's a front desk employee, but she's sometimes

16  scheduled for banquets; is that correct?

17       A.    Correct.

18       Q.    Would a front desk employee, either

19  Jessica Boyd in particular or a front desk employee

20  in general, ever be scheduled as an outlet server

21  or would they only be scheduled in food and

22  beverage on the occasion of working banquet?

23       A.    I mean if the needed arises, then we

24  would do it on a case by case but so far the need

25  has been at the banquet side.
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1       Q.    Since you've been at the hotel, can you

2  recall an instance in which front desk employees

3  have ever been scheduled as an outlet server?

4       A.    I don't think so.

5       Q.    To your knowledge has a front desk

6  employee ever been scheduled in the housekeeping

7  department?

8       A.    Not that I'm aware of.

9       Q.    Okay.  So you testified earlier that the

10  food and beverage manager makes the schedule for

11  the food and beverage employees?

12       A.    The food and beverage supervisor.

13       Q.    If, for example, Jessica Boyd, if she

14  were going to work banquet, would that be the food

15  and beverage supervisor, Gordana Malekic, who would

16  schedule Jessica?

17       A.    Yes.  She would be the one that

18  schedules it on the food and beverage schedule, but

19  I would make sure that she coordinates with the

20  office manager to make sure they don't schedule her

21  in two different places at the same time.  It won't

22  be good.

23             MR. FISCHER:  Mr. Greenhill, I would

24  like to represent we will be offering the front

25  office manager who may be able to be examined on
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1  how this process goes.

2             THE HEARING OFFICER:  I did have some

3  more questions about scheduling.  Would that be

4  better served for the front office do you think?

5             MR. FISCHER:  I'll be asking specific

6  questions on direct examination of the office

7  manager on specifically that topic.

8             THE HEARING OFFICER:  I mean, my

9  understanding is you weren't planning to present

10  the food and beverage manager.  Would the front

11  office manager be able to testify about what the

12  food and beverage manager -- so, for example, what

13  I was going to ask was if Jessica were scheduled in

14  banquets, is that something that the front desk

15  manager would be better able to testify to or the

16  general manager?

17             MR. FISCHER:  That's probably a question

18  for the general manager.

19  BY THE HEARING OFFICER:

20       Q.    So my question is:  If an employee like

21  Jessica Boyd were scheduled to work a banquet, who

22  would she report to?

23       A.    It would be the banquet captain.

24       Q.    If in the event of -- let's say, Jessica

25  scheduled to work banquet and she got sick.  Who
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1  would she be expected to call if you're going to

2  call off?

3       A.    She would have to call the banquet

4  captain.  If they can't reach the banquet captain,

5  then they would call the front desk.

6       Q.    Just for clarification, based on

7  Employer's Exhibit No. 6, employees are paid at the

8  wage rate for the classification for which they're

9  scheduled for rather than having -- so, for

10  example, Jessica Boyd, she would receive a

11  different wage rate if she was scheduled to work as

12  a banquet server than if she were scheduled to work

13  as a front desk agent, correct?

14       A.    Correct.

15       Q.    Is there only one full-time bartender?

16       A.    Well, he does five days a week and then

17  one of the servers covers his days off.

18       Q.    Have you hired any of the managers since

19  you've been at the hotel?

20       A.    Yes.

21       Q.    Have any of the managers -- were those

22  internal hires or did they come from outside the

23  hotel?

24       A.    One was internal.  Two were external.

25       Q.    Which one was the internal?
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1       A.    It was director of revenue.

2       Q.    What classification was that employee

3  before they were promoted to the director of

4  revenue?

5       A.    He was an assistant director of revenue

6  so he now does two properties into one, so he does

7  one of our sister properties as well.

8       Q.    When it comes to scheduling, do you know

9  if there are -- does the Employer have any type of

10  seniority lists that it uses for purposes of

11  scheduling?

12       A.    No.

13       Q.    Since you've worked for the hotel, are

14  you aware of an instance where an employee has

15  transferred from one position to another?  So, for

16  example, has there been a room attendant that has

17  transferred to a front desk position or front desk

18  position who's transferred full-time to an outlet

19  server, anything of that nature that you can think

20  of?

21       A.    No.

22       Q.    Can you describe the type of contact --

23  strike that.  I'll do that for the front desk

24  manager.

25                  I think that's all the questions



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 123

1  that I have.  Did you have any redirect,

2  Mr. Fischer?

3             MR. FISCHER:  You know, I do but noting

4  that we've arrived upon the lunch hour and there's

5  some additional material that we may need to admit

6  based upon your request, perhaps it's a good idea

7  for us to break for lunch momentarily and return to

8  redirect and continue at that point.

9             THE HEARING OFFICER:  I have no problem

10  with that.

11             MR. BARBER:  No.

12             THE HEARING OFFICER:  Off the record.

13                      (Whereupon, a lunch break was

14                      taken, after which the

15                      following proceedings were

16                      had:)

17             THE HEARING OFFICER:  So before we

18  continue with the redirect just a couple of

19  housekeeping items.  I know that you wanted to

20  introduce Employer's Exhibit No. 1 with the

21  markings.  I made copies so here's the copies.

22             MR. FISCHER:  Thank you.  This is both

23  pages?

24             THE HEARING OFFICER:  It is.

25             MR. FISCHER:  I would like to introduce
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1  Employer's Exhibit 1 as marked.

2             THE HEARING OFFICER:  Any objection?

3             MR. BARBER:  No.

4             THE HEARING OFFICER:  Employer's 1 is

5  received into evidence.  Union 1 was never entered

6  into evidence either.

7             MR. BARBER:  Because it has not been

8  authenticated.  The witness did not recognize it so

9  we will offer it into evidence when we can have it

10  authenticated.

11             THE HEARING OFFICER:  Okay.  Sounds

12  good.

13                  Other than that whenever you're

14  ready to begin your redirect.

15             MR. FISCHER:  I am.  Just a few more

16  questions on redirect and then one exhibit, and I

17  think that will conclude the time subject to any

18  more questions from Mr. Barber.

19                 REDIRECT EXAMINATION

20  BY MR. FISCHER:

21       Q.    Mr. Joseph, just a few more questions

22  for you.  You said at the beginning of testimony

23  and you mentioned again in cross-examination that

24  the bellmen are stationed -- generally they start

25  their day at the front door of the hotel, correct?
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1       A.    Correct.

2       Q.    Who cleans that area there at the front

3  door?

4       A.    The bellmen will as need be, you know,

5  take out the trash, sweep any debris that might be

6  there and then the housemen, when they get time,

7  they will come and swing by that area from

8  housekeeping as well.

9       Q.    What area are you speaking of that the

10  housemen are cleaning?

11       A.    You mean the area that the bellmen clean

12  as well?

13       Q.    I'll allow you to describe it.

14       A.    So it's basically the front entrance

15  where the porte-cochère is, so we got like two

16  garbage cans out there that guests frequently throw

17  stuff in.  It fills up quite often so they just

18  empty it out and put new garbage cans.

19       Q.    How often is the housemen -- what you're

20  calling the porte-cochère -- conducting the work

21  that you're describing?

22       A.    Depending on how busy it is maybe --

23  definitely once.  If they're not busy, then they

24  might do it twice during the shift.

25       Q.    During their shift?
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1       A.    Yes.

2       Q.    How many shifts are we speaking of here

3  per day?

4       A.    One in the morning and one in the

5  afternoon.

6       Q.    I want to ask you two questions that

7  have to do with the phone.  First you mentioned in

8  a scenario where an employee would call off from

9  work.  They're not able to come in.  How did you

10  say that process goes?

11       A.    So our SOP, our standard operating

12  procedure, is they would call their department

13  manager.  If they can't get the department manager,

14  then they would call the front desk and ask for the

15  manager on duty.

16       Q.    For the manager on duty?

17       A.    Yes.

18       Q.    And I think you described the manager on

19  duty system before.  Who could that manager on duty

20  be?

21       A.    It could be any of the management team.

22       Q.    Also, regarding the phone but I want to

23  talk about the guest room phones.  If a guest would

24  like to use their phone that's located in their

25  room to receive some additional housekeeping
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1  service, what would they do?

2       A.    There are two options.  They can dial

3  zero from the phone or we have a speed dial button

4  called AYS which is At Your Service.  They would

5  dial that, and it would come to the front desk.

6       Q.    Would it go anywhere else?

7       A.    No.

8       Q.    When a guest places a housekeeping

9  request -- would a request for more towels be a

10  more common one?

11       A.    Yes.

12       Q.    So if a guest pushes AYS and you said it

13  goes to the front desk to ask for more towels, how

14  would that request then move throughout the hotel?

15       A.    The front desk will take it and then

16  they'll radio the housekeeping department to

17  deliver those items.

18       Q.    Which employee at the front desk would

19  do this?

20       A.    The front desk agent or supervisor.

21       Q.    What happens if this request came

22  perhaps late in the evening?

23       A.    So if there's nobody in housekeeping,

24  either the bellman will do it or the front desk,

25  person/agent will do it themselves.  Night audit,
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1  they would do it themselves.

2                      (Employer's Exhibit No. 10 was

3                      marked.)

4       Q.    Mr. Joseph, I've handed you a document

5  that's been marked as Employer's Exhibit No. 10 for

6  identification.  What's that document?

7       A.    It shows me the positions and wage range

8  that the position pays.

9       Q.    Do those reflect current wage ranges now

10  or from some other time?

11       A.    From now.

12             MR. FISCHER:  I'd like to move

13  Employer's Exhibit 10 into evidence.

14             THE HEARING OFFICER:  Any objections?

15             MR. BARBER:  No.

16             THE HEARING OFFICER:  Employer's

17  Exhibit 10 is received into evidence.

18             MR. FISCHER:  No more questions.

19             THE HEARING OFFICER:  Okay.  Mr. Barber,

20  did you have anything else?

21             MR. BARBER:  Sure.

22                  RECR0SS-EXAMINATION

23  BY MR. BARBER:

24       Q.    When a guest wants room service, they

25  call from their room phone, correct?
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1       A.    Yes.

2       Q.    That call goes to the restaurant,

3  correct?

4       A.    It goes to room service.

5       Q.    Where is room service?

6       A.    It's in that vicinity of -- going back

7  to Exhibit No. 1, it's in the vicinity of the

8  kitchen area.  That's where the room service is.

9       Q.    So there's a phone there?

10       A.    Yes.

11       Q.    That's staffed by food and beverage?

12       A.    Yes.  If that phone is not answered, it

13  bounces back to the front desk.

14       Q.    When the front desk radios to the

15  housekeeping department when they receive a guest

16  request, who in the housekeeping department has

17  radios?

18       A.    The housemen, housekeeping supervisor

19  and the manager.

20       Q.    Housekeeping supervisor and housekeeping

21  manager are different positions?

22       A.    Yes.

23             MR. BARBER:  Nothing further.

24             MR. FISCHER:  Just one more follow-up to

25  build on that.
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1                     EXAMINATION

2  BY MR. FISCHER:

3       Q.    Mr. Joseph, is there someone at the room

4  service phone at all times during the hours of

5  operation for room service?

6       A.    No.

7       Q.    What happens when the guest calls the

8  room service phone and nobody answers?

9       A.    Then it bounces to the front desk.  The

10  front desk will have to answer it.

11       Q.    What will the front desk person do with

12  that request?

13       A.    They'll try to reach the room service

14  person to call back again to room service.  If

15  nobody answers, then they will just take the order

16  for the guest.

17             MR. FISCHER:  Thank you.

18                     EXAMINATION

19  BY MR. BARBER:

20       Q.    And, sir, once they've taken the order

21  for the guest, they have to get that order over to

22  the food and beverage department, correct?

23       A.    That's correct.

24       Q.    Food and beverage then cooks the food,

25  correct?
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1       A.    Right.  They would have to put it in the

2  system as well.

3       Q.    Food and beverage has to put it in the

4  system?

5       A.    Yes.

6       Q.    The front desk does not have the

7  capabilities there in their computers to put it in

8  the system?

9       A.    No, because it's two separate systems.

10       Q.    And then it's delivered by some sort of

11  food server classification, correct?

12       A.    Correct.

13             MR. BARBER:  That's it.

14  BY THE HEARING OFFICER:

15       Q.    Okay.  One quick thing.  If they radioed

16  that over to food service, the order, who do they

17  contact?  Does it go to a manager?

18       A.    Well, we don't have -- I don't

19  believe -- for the room service person so we

20  would -- if the supervisor is there, we will let

21  them know that, hey, we got this order and it's for

22  a guest.  The supervisor can put it in as well.

23  You need to put the order in the system to generate

24  a ticket for the kitchen.

25       Q.    The front desk employee would
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1  essentially call a supervisor from food and

2  beverage?

3       A.    Right.

4             THE HEARING OFFICER:  Okay.  Any other

5  questions for the witness?

6             MR. FISCHER:  No.

7             MR. BARBER:  No.

8             THE HEARING OFFICER:  Okay.  The witness

9  is excused.  Whenever you're ready you can call

10  your next witness.

11             MR. FISCHER:  Thank you.  I'd like to

12  call Stephanye Plank.

13                      (Witness sworn.)

14             THE WITNESS:  Yes.

15  WHEREUPON:

16                   STEPHANYE PLANK,

17  called as a witness herein, having been first duly

18  sworn, was examined and testified as follows:

19                  DIRECT EXAMINATION

20  BY THE HEARING OFFICER:

21       Q.    Can you please state your name and spell

22  it for the record.

23       A.    Sure.  My name is Stephanye Plank,

24  S-T-E-P-H-A-N-Y-E, last name is P-L-A-N-K.

25       Q.    What is your position?
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1       A.    Front office manager.

2       Q.    How long have you been with the

3  Employer?

4       A.    Almost four years.

5       Q.    Thank you.

6  BY MR. FISCHER:

7       Q.    Good afternoon, Ms. Plank.

8       A.    Good afternoon.

9       Q.    Ms. Plank, you said you've been at this

10  hotel for four years, and you're the front office

11  manager.  How long have you been at the hotel as

12  the front office manager?

13       A.    For almost four years.  I've been at

14  that hotel, and I've changed positions.

15       Q.    How long have you been working in the

16  hotel business?

17       A.    22 years.

18       Q.    In general, how many hotels have you

19  worked at throughout the course of your career?

20       A.    Probably about eight.

21       Q.    Having had four years experience here,

22  how would you compare this hotel to others in the

23  Chicago area?

24             MR. BARBER:  Objection.  Vague.

25  Ambiguous.
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1  BY MR. FISCHER:

2       Q.    How would you compare the size of this

3  full-service hotel to others in the Chicago area

4  based upon your experience?

5       A.    In our area it's the smallest.

6       Q.    Smallest what?  I'm sorry.

7       A.    Smallest hotel.

8       Q.    Please speak up so the reporter can hear

9  you.

10       A.    It's one of the smaller properties in

11  the area.

12       Q.    Based upon what?

13  BY THE HEARING OFFICER:

14       Q.    Also, when you say "the area," what do

15  you mean by the area?  In Chicago?

16       A.    Oh, yes.  In Chicago, I'm sorry.  It's a

17  smaller hotel for a full-service Marriott in

18  Chicago.

19  BY MR. FISCHER:

20       Q.    What makes you say that?

21       A.    The amount of rooms that we have.

22       Q.    Which is how many?

23       A.    We have 113.

24  BY THE HEARING OFFICER:

25       Q.    If we compare that to other hotels, what
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1  would be an average size hotel based on rooms?

2       A.    So I would say 200.  Most of the hotels

3  have over 250 usually.  Unless it's like a small

4  boutique hotel.  So I mean, in the area that we're

5  in, like the Crown Plaza they have 500 rooms in the

6  area.  So for Chicago it's one of the smaller ones.

7       Q.    Okay.  Thanks.

8  BY MR. FISCHER:

9       Q.    Can you tells us a little bit about your

10  duties as the front office manager?

11       A.    Sure.  I am actually over the front

12  office, the bell and valet and security team.

13       Q.    The front office manager, do you have an

14  office that you keep?

15       A.    I'm located in the back office when I'm

16  in my office, yes.

17       Q.    If we can look at the document that's

18  marked as Employer's Exhibit No. 1.  On that first

19  page you'll see a schematic there.  Do you

20  see -- is there a way you can describe where your

21  office is located?

22       A.    So it's in the back office.  So

23  it's -- it sits behind the front desk where it says

24  "front desk."  There's a little door and then Ben's

25  office and then I'm in the back.
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1       Q.    Do you come into contact with other

2  hotel employees while you're in that back office?

3       A.    Yes.

4       Q.    Can you just give us perhaps a list of

5  some of the employees that you come into contact

6  with in that back office?

7       A.    Sure.  Food and beverage comes in

8  because they have to drop cash at the end of their

9  shift.

10       Q.    Why does that happen?

11       A.    If they take in overage.  I'm not sure

12  how their process works, but I'm assuming whatever

13  is left over that isn't in their tips they have to

14  drop at the end of their shift so they have to come

15  to the back desk.  If I'm sitting there, they'll

16  ask me to sign off on it for them to verify as a

17  witness that they're dropping money.

18       Q.    How often does that occur?

19       A.    On every shift.

20       Q.    Approximately how many food and beverage

21  employees need to go through that process that you

22  just described?

23       A.    So I usually see the servers in the

24  morning so usually like two employees.  One is

25  doing room service.  One is doing serving.
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1       Q.    Any other time of day that you see those

2  employees?

3       A.    I see them because I walk around the

4  hotel.  So, I mean, I see them -- not in the back

5  office when they're dropping cash, so are you

6  asking me from the back office?

7       Q.    I'm going to focus on the back office

8  for a moment.  Any other employees that you come in

9  contact with in the food and beverage division

10  while you're in that back office?

11       A.    The front office supervisor comes back

12  there to ask questions.  The banquets team, they

13  have to make copies at the end of their shift.

14  They put together a report.  They put it in one of

15  the boxes, so I see them back there using the copy

16  machine.  Servers come back there to use the copy

17  machine to make copies of menus.

18       Q.    Do any other employees have to utilize

19  the cash drop procedure that you just mentioned?

20       A.    From food and beverage?

21       Q.    From any other department in the hotel?

22       A.    My staff does too.  At the end of their

23  shift if they've taken in any money from the gift

24  shop, they have to drop cash as well.

25       Q.    I'm sorry, which job descriptions are
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1  you speaking of?

2       A.    The front desk agent.  They all have a

3  bank.  So if they take in money for the gift shop

4  or if they took in cash for parking, anything that

5  was a cash transaction, they have to drop money at

6  end of their shift.  They have to do a shift

7  closing on every shift.

8       Q.    What's involved with the shift closing?

9       A.    So for front desk they have to go into

10  our PMS system.

11       Q.    What's a PMS system?  We're going to

12  avoid acronyms for the minute.

13       A.    I'm sorry.  It's our computer system

14  that we use to check guests in and out.

15       Q.    What does PMS stand for?

16       A.    Property management system.  It's just

17  the acronym for the system.  I know it sounds

18  funny.  They name them very weird things.

19                  So in that computer system which is

20  where we check the guests in and out, we all have

21  numbers that are put in.  At the end of their

22  closing, they have to close out their number and

23  the computer will generate, you know, what they

24  took in in credit cards, what they took in in cash

25  and then it will tell them what their drop should
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1  be for the day.

2       Q.    I want to talk a little bit about the

3  work that is done by the employees that you

4  oversee, but first, which job descriptions are you

5  directly responsible for overseeing as the front

6  office manager?

7       A.    Front desk agent, front office

8  supervisors, night audit supervisor, I have a

9  part-time night audit agent, all the bell and valet

10  and the security team.

11       Q.    Describe for us the work that the front

12  office -- sorry, that the front desk agents perform

13  when a guest arrives?

14       A.    So when the guest arrives, they greet

15  them, check them in, explain the hotel, explain the

16  hours, explain the location.  We try to see why the

17  guest is there to kind of give better -- generate

18  what type of information that they're going to

19  need.  Then we offer them any other assistance,

20  point them to the direction of the elevator and

21  then they go up to their room.

22       Q.    When the front desk agent or front desk

23  supervisor perhaps is looking to assign a guest to

24  a particular room, how does that process occur?

25       A.    I actually go through all arrivals
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1  daily.  So for me I usually go through them just to

2  make sure what upgrades we have, if we have any

3  sports teams, if they require special needs as far

4  as if they need doubles, if they need kings, if we

5  have someone that has an accessible room, so pretty

6  much I've taught my supervisors that that's the way

7  that they go through it as well.  So that's how

8  we're looking through daily the arrivals.  Do

9  people have special requests for things?  Do they

10  want feather-free?  Do they want a higher floor?

11  Do they want to be away from the elevator?  Do they

12  want to be by the ice machine?  Do they want other

13  pillows?  Do they want foam pillows?  Do they want

14  no service at all?

15       Q.    Describe what interaction, if any, you

16  are required to have with the housekeeping

17  department in order to perform that task?

18       A.    So for housekeeping we do it in special

19  codes that go into our check-in PMS, property

20  management system.  And housekeeping, they generate

21  a report based upon what service codes are in there

22  what the guest is going to need.  So we try to

23  anticipate the guest needs for arrival so they have

24  these things when they arrive.

25       Q.    Is there ever circumstances when you
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1  aren't prepared for a guest's particular need?

2       A.    Yes.

3       Q.    What happens when a guest makes a

4  request about something that they might need in

5  their room?  How does that process occur?

6       A.    So like if they needed something that

7  wasn't already in there, they would call down to

8  the front desk and then we would locate either the

9  housekeeping manager, the housekeeping supervisor.

10  We usually try the house person first dependent on

11  what the item is.  Like, if they're requesting

12  service, I might call the housekeeping manager so

13  then she can go to whichever floor the housekeeper

14  is on to let them know.  If it's something that's

15  an amenity, then I would call the house person.

16       Q.    How often would you say that this

17  scenario arises where a guest requests something

18  that's not in their room?

19       A.    Every day.

20       Q.    Approximately how many times a day?

21       A.    I would say a couple at least.

22       Q.    That's on average?

23       A.    On average.  Because sometimes they

24  request things that -- so sometimes it's a

25  reservation that's made the day of so we wouldn't
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1  necessarily have that request when they got here.

2       Q.    What happens if a guest room is not

3  ready when the guest is checking in?

4       A.    They get very upset so we try to offer

5  them either to go have a drink in the bar or we

6  offer them to sit in the concierge lounge just

7  because they expect to have a room ready on time.

8       Q.    Will anybody at the front desk call or

9  do something in order to check on the status of

10  that room?

11       A.    Yes.  So what we usually try to do is

12  call.  Our radios sometimes just because of the

13  building it's hard to get ahold of them.  So

14  sometimes I'll run up there to go check the status.

15  My bell staff has gone up there to check the

16  status.  A front desk agent has gone up there to

17  check the status.

18       Q.    And when you say "check the status,"

19  what are they doing?

20       A.    To figure out if the room is clean or

21  dirty.

22       Q.    Who are they speaking with when they do

23  that?

24       A.    They are -- who is who speaking with?

25       Q.    I'm sorry.  Who are the front desk
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1  employees that you just mentioned and the bell

2  staff, when they're going up to check on the status

3  of a room, what person are they checking with?

4       A.    So they'll either go up and try to talk

5  to the housekeeper or they'll go into the room

6  themselves to see if it's clean or dirty.  Usually

7  I tell them that we really need to get ahold of

8  housekeeping first even though we know the status

9  just to make sure that the room was inspected by

10  the housekeeping manager.

11       Q.    When you're looking for the status of a

12  room -- I think you mentioned it goes into the

13  property management system -- who inputs the status

14  of a room into the property management system?

15       A.    So either front office manager or the

16  front office supervisor or some of the housekeepers

17  punch in their own rooms.

18       Q.    How would the front office manager or

19  front office supervisor know that a room is clean

20  and ready to be occupied?

21       A.    From my understanding they have the

22  board so they'll just go -- I mean, I've been in

23  housekeeping before.  As a manager I would go look

24  at their board and go see what rooms they have

25  clean and then from there they would go check the
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1  room to make sure.

2  BY THE HEARING OFFICER:

3       Q.    Can you describe this board?

4       A.    In the morning when they do their

5  housekeeping reports -- I call it a board.  Sorry.

6  It's a list of rooms and what their status is.  Is

7  it a stay-over?  Is it a do not disturb?  Is it

8  part of the program that they don't want service

9  while they're there to get extra points?  So it's a

10  printout of what their day is.  Like, what rooms

11  they'll have to clean.  So they write usually by --

12  like, if they're stay-overs, the people that are

13  staying over they could service those rooms so they

14  might write next to it "occupied clean" so then

15  that indicates that that room is clean, that

16  they've already done that as a stay-over, but if

17  it's, like, vacant ready, that indicates it's a

18  vacant room that is clean now so that would tell me

19  that I would go check it.

20       Q.    The housekeeping themselves are writing

21  that or the housekeeping manager?

22       A.    I don't know for sure how they do it in

23  our hotel.  I'm just talking about from experience

24  when I was the housekeeping manager that that's how

25  we used to do it.  We write down next to it what it
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1  was.

2  BY MR. FISCHER:

3       Q.    Let me just ask you the question about

4  how often -- we're talking about a lot of

5  interaction here.  How often do your front desk

6  agents interact with house persons during their

7  shift?

8       A.    Quite often.

9       Q.    For what reasons would they interact

10  with the house person?

11       A.    If the guest needs an amenity brought

12  up, if the front desk -- if in the back the garbage

13  is full.  I know that they've asked before.  When

14  they're in the lobby, when they're cleaning.  They

15  have a lot of interaction with the house person.

16  BY THE HEARING OFFICER:

17       Q.    Can you be a little more specific?  When

18  you say "quite often," can you be a little more

19  specific than that?  I know it's not going to be a

20  set number every day, but also, when you're

21  describing interaction, can you describe what type

22  of interaction you're referring to?

23       A.    Yes.  Most of the people at the hotel

24  have been there for a long period of time.  I know

25  that it's a friendly interaction as well as working
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1  interaction.  So sometimes, you know, when I come

2  out, I'm like, okay, guys, make sure we're doing

3  what we're supposed to do, but they have

4  interaction as far as -- so when my p.m. person

5  comes in --

6  BY MR. FISCHER:

7       Q.    You mean your afternoon, your evening

8  person?

9       A.    Sorry.

10       Q.    Yes.  That's fine.  We just have

11  acronyms and I just want to make sure we're clear.

12       A.    So when the evening person comes in, he

13  or she might look to see, okay, do we still have

14  rooms that haven't checked out yet?  Because some

15  of our platinum or silver guests they have a

16  4:00 p.m. checkout by Marriott standards.  So they

17  might call.  The house person would be like, hey,

18  can you check these rooms for me to make sure that

19  they're gone.  Or if we see like -- they would run

20  an arrivals list again and see if there was any

21  request and reach out to the house person and say,

22  hey, this person had a crib.  Can you make sure

23  that that's in there from earlier?  Or -- I'm

24  trying to think.  If the lobby bathroom needs to be

25  refreshed, they would call the house person.  I
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1  mean, pretty much anything that requires something

2  that a guest might need, towels, pillows, tooth

3  paste, toothbrush, razor.  Any of those items we

4  would reach out to the house person.

5       Q.    Have you ever had a situation where a

6  guest didn't like the room that they have been

7  assigned?

8       A.    Yes, quite often.

9       Q.    What happens then?

10       A.    So when that happens usually so we don't

11  inconvenience the guest we just kind of tell them

12  to stay put so that we can find them a new room.

13  Once we find them a new room, we send the bellman

14  up with the keys and offer assistance for them to

15  move rooms.  Then we have to contact the house

16  person to make sure to go back up to that room to

17  see if it needs to be refreshed before another

18  guest gets put into it.

19       Q.    You said it happens very often, but

20  could you give us just a little bit more specific

21  indication?

22       A.    Sure.  We just went through a renovation

23  so a lot of guests figured if they were in a

24  different location of the hotel they would hear the

25  noise less, but that wasn't always the case.  So
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1  they would always want to be away from the

2  construction but it really -- if we could find a

3  room that's maybe not as close, so we did a lot of

4  room changing at that point.  I mean, other than

5  that quite -- I mean, like recently it's been a lot

6  over the last three months.  On an average it

7  happens maybe once or twice a week that they want a

8  room change from, like, a room of two beds to a

9  king because we didn't have it when they checked

10  in.

11       Q.    So that's one example of the

12  interaction?

13       A.    Yes.

14       Q.    And then you gave another litany of

15  situations where a houseman would come into contact

16  with the front desk agent?

17       A.    Um-hum.

18       Q.    Approximately how many times in one

19  shift do you think that a houseman and a front desk

20  agent need to interact in order to accomplish the

21  work of the hotel?

22       A.    I would say as many times as needed.  I

23  mean, we have a business to run.  We have guests

24  that we have to take care of.  So, I mean, they

25  interact -- I mean, on a shift or just, like, for
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1  the day?

2       Q.    Let's just use the shift.  We're just

3  trying to get an understanding on the record so an

4  assessment can be made.

5       A.    Sure.

6       Q.    We're trying to figure out how often

7  these people will interact for the purposes of the

8  operation of the business, so if you can give some

9  understanding so we have a good sense.

10       A.    Sure.  Like I said, there's interaction

11  throughout the day.  So on every shift there's

12  going to be some sort of interaction with the house

13  person.

14       Q.    When a -- when an amenity, a guest

15  amenity -- you've used that word before.  What does

16  that mean?  What's a guest amenity?

17       A.    So there's two different ways that we

18  talk about amenities.  So when I say "a guest

19  amenity," I could be talking about a razor,

20  toothpaste, toothbrush, something they didn't bring

21  from home.  Or sometimes I'm referring to if we

22  have a VIP guest and the sales is sending an

23  amenity up to them which would be like a fruit

24  basket or chocolate covered strawberries or if we

25  know that it's somebody's birthday and we're trying
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1  to recognize that.  A form is filled out and then

2  from that point we put comments in that say, guest

3  has amenity.  Contact food and beverage.

4       Q.    Who puts that information in, I'm sorry?

5       A.    The front office.

6       Q.    Where do they put that information?

7       A.    In the computer on the guest

8  reservation.  We call it line 17 because that's

9  where we put anything they want to communicate.  So

10  it goes on line 17.  Guest has amenities.  Call

11  food and beverage when guest arrives.  If it's

12  something, like, perishable, we don't want to put

13  chocolate covered strawberries in a room and they

14  have a late arrival or something like that.

15                  Once the guest arrives, we call

16  food and beverage which when I say food and

17  beverage, we call room service.  Room service then

18  comes to the front office, figures out what room

19  number that guest is in, gets a key from us.  We

20  give them the key and then they bring the amenity

21  up.

22  BY THE HEARING OFFICER:

23       Q.    When you say "we" and "us," are you

24  referring to --

25       A.    I'm sorry, front desk.  Front desk agent
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1  or whoever -- me, the front desk agent, the front

2  desk supervisor, anyone that's up there.

3       Q.    So it could be any of you?

4       A.    That's working the front desk, yes.

5  BY MR. FISCHER:

6       Q.    Is there anybody else other than you,

7  the front desk agent, the front desk supervisor

8  that perform this function of delivering guest

9  amenities?

10       A.    Not the food aspect, no, but as far as

11  razor, shaving cream, things of those nature, the

12  bell staff has brought them up.  The front desk has

13  brought them up dependent on, like I said, if we

14  somehow can't reach housekeeping.

15       Q.    For the food amenities has anyone other

16  than in-room dining staff delivered those to a

17  guest room?

18       A.    No.

19       Q.    You mentioned some of the policies and

20  directives there.  Who do you report to?

21       A.    Ben.

22       Q.    What position is he in?

23       A.    Oh, I'm sorry, the general manager.

24       Q.    You have SOPs you said within your

25  department.  What role does the general manager
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1  play in helping you run the department that you're

2  in?

3       A.    He has a say-so in pretty much --

4       Q.    Well, let's describe that say-so.  This

5  is important.

6       A.    So for, like, my schedules, I make the

7  schedule, but I give it to him for approval.  If I

8  want to place an order for something, I make sure

9  to check, you know, do we have it in our budget and

10  if we don't, then I have to go to him to ask him

11  can I still purchase it?  If I want to hire

12  somebody, then I did the interviews.  I liked

13  somebody, but I'm going to go to him and say, hey,

14  this is who I have.  Can I hire them?

15       Q.    I'll ask another question, and we'll

16  move this along.  Are there any employees that work

17  as front desk agents, night auditors, supervisors

18  for whatever that position may be at the front

19  desk, that also perform work in the food and

20  beverage department?

21       A.    Yes.

22       Q.    What part of the food and beverage

23  division do they work in?

24       A.    They have worked in banquets, and they

25  have worked in the concierge lounge.
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1       Q.    Can you describe how that scheduling

2  process goes when determining which person is going

3  to work in which division on which day?

4       A.    Sure.  So we don't share them, like, on

5  a regular basis.  So basically someone from food

6  and beverage will come to me and say, hey, we have

7  an event.  You know, do you have anybody that's

8  willing to work?  Then my first question because

9  I've been at that hotel for a long time is, did you

10  ask everybody on your team?  Then if they say yes

11  and we don't have anybody, then I'll say, okay,

12  what days do you need help on?  So then they'll

13  tell me, okay, so we have a big event on Friday and

14  Saturday.  Then I'll say, okay, let me take a look

15  at my schedule and see if I can make it work.  So

16  then when I go to do my schedule, if -- well, I'll

17  ask my team does anybody want to do it.  It just

18  turns out that I only have two associates that like

19  to kind of cross over and do different things.

20  I'll ask one of them, hey, do you want to do it?

21  If they do and if I can make it work with my

22  schedule, then I'll let food and beverage know,

23  okay, hey, you've got so and so that can work on

24  Friday.  Please let them know what hours you're

25  going to need them for so that I can put it in my
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1  payroll so they can punch in and out for those

2  hours because they're listed under me.

3  BY THE HEARING OFFICER:

4       Q.    All employees punch in the same way.

5  How do they -- when you say it's under you, the

6  punch-in system, how does that affect -- you know,

7  someone who is punching in, why would that affect

8  you say versus food and beverage?

9       A.    Because all of us have certain things

10  that we can see in payroll.  So, like, my staff

11  even though they might be coded for food and

12  beverage, like, thing, they still -- I still have

13  to enter them in because I can only see my staff

14  and they can only see their staff.  So I would

15  still have to put their time in.  We have to

16  manually put it into our system, any employee in

17  the whole hotel.

18       Q.    So you're responsible for putting it in

19  for the front office employees?

20       A.    For my staff and then food and beverage

21  does theirs and kitchen.  So everyone enters their

22  schedule in.  After their schedules are approved,

23  we put our schedules in the system.

24       Q.    If an employee has an issue with their

25  pay, if it's not correct, that front office



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 155

1  employee, that front desk employee/bellman, they

2  would go to you about that issue?

3       A.    Yes.  Or the manager on duty.  Whoever

4  was there, yeah.

5       Q.    Who would be able to fix it?  You or

6  anybody?

7       A.    No.  I could fix it or the human

8  resources person could fix it.

9       Q.    If you were the manager on duty for that

10  particular day and a food and beverage employee

11  came to you and said their paycheck was incorrect,

12  could you fix that?

13       A.    No.  I'd have to send their department

14  manager an e-mail and just say, hey, your associate

15  came up to me.  You know, they're having an issue

16  during my shift.  Can you please help them with it?

17       Q.    Okay.

18       A.    That's the only thing is just because

19  it's payroll, so everyone has their own

20  permissions.

21       Q.    Okay.

22       A.    Yeah.

23  BY MR. FISCHER:

24       Q.    If you have an issue in food and

25  beverage and it doesn't get solved, do you know,
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1  if -- who would you go to?

2       A.    If I had --

3       Q.    If this payroll issue that you're

4  talking about doesn't get solved with one of your

5  employees, who would you turn to?

6       A.    Human resources.

7       Q.    Do they have access for all these

8  employees?

9       A.    Yes, for everybody.

10                      (Employer's Exhibit No. 11 was

11                      marked.)

12  BY MR. FISCHER:

13       Q.    Ms. Plank, I've handed you a package

14  document that's been labeled as Employer's

15  Exhibit 11.  Take some time to flip through the

16  pages of that document, if you would.

17                      (Witness peruses document.)

18                  Ms. Plank, what is this document?

19       A.    A Room Status Exception Report.  So

20  basically the way that I would describe it is it's

21  kind of -- it shows us any discrepancies --

22       Q.    When you say it "shows us"?

23       A.    Sorry.  It shows the front office team

24  and housekeeping if we have any discrepancies as a

25  whole.  So like, housekeeping, at the end of the
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1  shift, will give this to the front office team and

2  we want to make sure that everything that they have

3  reported matches what we have in our system, front

4  office system.

5       Q.    So let's look at the first page and I'll

6  ask you to describe -- we'll begin with the

7  line -- I see some initials at the top.  It looks

8  like CHIDM?

9       A.    Yes.

10       Q.    Do you know what that stands for?

11       A.    That is our MARSHA code which -- for

12  Marriott so it's like our Marriott property

13  abbreviation code.

14       Q.    So it's an identifier?

15       A.    Yes.  Like, Chi District Medical, kind

16  of, yeah.

17       Q.    So then we're going to go down to this

18  box that says, "Reconciliation, total occupied

19  rooms including comps (per daily report)."  What

20  does that mean?  I see a handwritten number on this

21  page.  It says 52.

22       A.    Yes.  So that's going to tell us how

23  many occupied rooms that we had for the day.

24       Q.    And then I see below that actual number

25  of rooms cleaned 42.  What does that mean?
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1       A.    So that's the rooms that they actually

2  cleaned out of the 52 that we had occupied.

3       Q.    And then there's this line that says

4  "Variance"?

5       A.    Yes.

6       Q.    It appears to have a negative 10?

7       A.    So that means that there's ten rooms

8  that did not want service.

9       Q.    And then tell me what the rest of the

10  page is dedicated to.

11       A.    So if you see, it says the room numbers

12  and then it says the variance codes.  So where you

13  see the variance codes if you see at the bottom it

14  says, like, rooms left dirty for the next day,

15  clean rooms on new status, do not disturb rooms,

16  late check-outs.  So they put the variance of,

17  like, what these rooms are.  So these rooms are do

18  not disturb rooms.

19       Q.    Let me take you step by step if I could.

20  I'm looking at handwriting under the column that

21  says RM number sign.  It says 202.  Next to it is

22  the number 8 under the column with the heading

23  "Variance Codes"?

24       A.    Yes.

25       Q.    What does that mean?
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1       A.    So 202 is the room number and 8 is do

2  not disturb rooms.

3       Q.    So does that mean that room 235, 37, 38,

4  30, 33, 36, 31, 38 and 27 -- 431, sorry, all were

5  listed as do not disturb rooms?

6       A.    Yes, the DND signs.

7       Q.    What function does this perform for the

8  front desk -- the sheet, I'm sorry, perform for the

9  front desk?

10       A.    So, for instance, if a guest comes down

11  and says, my room wasn't cleaned today, then we

12  look at this report that was given to us by

13  housekeeping to see if they were on a

14  do not disturb list to figure out, you know, was it

15  just missed, did they have the do not disturb sign

16  on.  I mean, we still don't ever say, well, you had

17  your do not disturb sign on, but it's easier to

18  figure out is it an issue where it has to be

19  addressed from housekeeping -- like, did the

20  housekeeper just not clean that room or what was

21  the circumstance.

22                  So for us we just let them know,

23  unfortunately, you know, I'm very sorry for

24  whatever reason.  We have you as a do not disturb.

25  Is there anything that we can do?  Do you want some
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1  extra towels?  Can we take the garbage out?  Just

2  try to deal with it from a guest standpoint.

3       Q.    How often is this Room Status Exception

4  Report completed?

5       A.    Daily.

6       Q.    And how is it transmitted from the

7  housekeeping department?  How is it delivered?  How

8  does it arrive at the front desk, I'm sorry, is a

9  better question?

10       A.    The housekeeping manager or supervisor

11  brings it or sometimes if, like, they're busy, they

12  might give it to the house person to bring.

13       Q.    Who will any of those three deliver it

14  to at the front desk?

15       A.    If I have a p.m. supervisor, then the

16  p.m. supervisor but if not, then any of the front

17  desk agents that are working the p.m. shift, the

18  nighttime shift.

19       Q.    You've had a chance to flip through the

20  other pages in the package that I've delivered to

21  you?

22       A.    Yes.

23       Q.    So not to burden the record, is there

24  anything in any of these pages which is different

25  than the method and procedure that you've just
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1  described?

2       A.    So -- I don't know.  A couple of pages

3  in, like ten...

4       Q.    I can direct you to a date that's in the

5  top left corner.

6       A.    The 11th.  So if you look at the 11th

7  it's rooms that were left for the next day.  So it

8  means that they didn't have somebody to clean them

9  or it could have been someone that checked out late

10  and they didn't have anybody after that point or it

11  could have been we have a couple of people that

12  have a day rental that don't leave until 5:00 or

13  6:00.

14                  So this indicates that whenever

15  they did this report they left them dirty to put on

16  the boards for the next day, for the 11th.  Let me

17  see if there's any other ones.

18  BY THE HEARING OFFICER:

19       Q.    I'm sorry.  You're talking about

20  February 11th?

21       A.    Yeah.

22       Q.    It looks like a variance.  It shows 8?

23       A.    Right here.  Sorry.  It says 6.

24       Q.    There's two.  So for the record, there's

25  actually two pages dated February 11th.  You're
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1  referring to the first page dated February 11th?

2       A.    Yes.

3       Q.    Which has a variance code of 6; is that

4  correct?

5       A.    Yes, that's correct.

6                  So for 2-22 it looks like the first

7  page -- oh, there's only one.  2-22 there's a code

8  of 7, clean room on used status.  Those could have

9  just been -- that room could have been out for

10  maintenance for the renovation.  So it was clean

11  when they did the report at the end of the day, but

12  it's not in the system to sell, if that makes

13  sense.

14             MR. FISCHER:  The Employer would like to

15  move for the admission of Exhibit 11.

16             THE HEARING OFFICER:  Objections?

17             MR. BARBER:  No.

18             THE HEARING OFFICER:  Okay.  Employer 11

19  is received.

20  BY MR. FISCHER:

21       Q.    You said that you assemble the schedule

22  for the front desk bellmen.  What factors do you

23  use in determining who and how many people to

24  schedule on any given day?

25       A.    So for me every week I get a ten-day
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1  forecast from my director of revenue.

2       Q.    What does it forecast?

3       A.    It forecasts how many rooms that we have

4  sold, how many check-ins, how many check-outs, what

5  our occupancy is, the percentage.  So I always

6  refer to both what he sends and then what we

7  actually have on the books which is in our property

8  management system.  So when I look at that

9  depending on the occupancy, that tells me what I'm

10  going to need.

11       Q.    When you say what you're going to need?

12       A.    I'm sorry, as far as scheduling.  How

13  many front desk people am I going to need?  Am I

14  going to need -- if it's three checking out in the

15  morning, do I need to have two bellmen there or is

16  it a bellmen in the morning, and then a mid one and

17  then one at night?

18       Q.    How is that occupancy information

19  distributed to other parts of the hotel, if it is?

20       A.    So it's e-mailed to all the department

21  heads and then we disburse it how it needs to be.

22       Q.    When you say "we disburse it"?

23       A.    Then the general manager, myself,

24  Rosemary, the housekeeping manager.  I think that's

25  it.  If there's other managers that need it, we'll
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1  send it to them as well.

2       Q.    Does the information go to anybody in

3  the food and beverage division?

4       A.    Yes.

5       Q.    For what purpose?

6       A.    So that they can schedule as well.  So I

7  usually send it to the food and beverage supervisor

8  so that she has it because she's new so she wasn't

9  on the e-mail distribution list yet.

10       Q.    We talked a lot about the front desk

11  agents and supervisors and a little about the

12  bellman.  Let's talk a little about the night

13  audit.

14                  What functions does the night audit

15  perform?

16       A.    So the night audit is essentially the

17  manager on duty because they're the only ones in

18  the hotel besides one security person.  Their shift

19  starts at 10:30 and ends at 6:30.  They're

20  responsible for taking the system down and back up

21  again.  They're responsible for dealing with any

22  guest issues.  They're responsible for any guest

23  requests.  If someone from housekeeping isn't

24  there, someone -- say, for instance, we had a room

25  that we thought was clean for the day and then it
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1  ends up at 11 o'clock at night that for whatever

2  reason it was skipped or it was a late check-out

3  and we're oversold all of a sudden, then they might

4  go up and actually clean that room.

5       Q.    In the night audit position, do they

6  have a set of tasks that they need to accomplish

7  during their shift?

8       A.    They do.  They have a checklist.

9       Q.    Who put together that checklist?

10       A.    I did.

11       Q.    What role do you play in overseeing the

12  work that they do?

13       A.    So I mean, everything that they do is

14  from my direction.  I just follow up to make sure

15  that they're doing what they are doing properly.

16       Q.    Do they play any role in making

17  schedules?

18       A.    No.

19       Q.    Have those folks -- sorry, when I say

20  "those folks," do the night auditors ever

21  discipline anybody?

22       A.    No.

23       Q.    Have they ever suggested to you taking

24  any disciplinary action?

25             MR. BARBER:  Objection.  Relevance.
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1             THE HEARING OFFICER:  Yeah.

2             MR. FISCHER:  I'm responding and I want

3  to make sure that the record is clear.  When she

4  says they act as the manager on duty for that

5  shift, I just want to make sure it's very clear

6  that they don't possess any sort of two-level

7  authority.  Again, this may be not be necessary.

8  It's really just an abundance of caution to make

9  sure the reader of the record doesn't misinterpret

10  the statement that the manager on duty is something

11  that it's not.

12             THE HEARING OFFICER:  Would you like to

13  withdraw your objection?

14             MR. BARBER:  I will keep it.

15             THE HEARING OFFICER:  I'm going to

16  overrule the objection.

17  BY MR. FISCHER:

18       Q.    Have they ever spoken to you about

19  disciplining another employee?

20       A.    They can make suggestions, but

21  ultimately I'm the one that decides that.

22       Q.    The night audit -- there's a person who

23  is listed as a night audit supervisor and another

24  person who is listed as just a night auditor.

25                  Can you compare and contrast for us
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1  if there's any differences between the roles that

2  those two people play?

3       A.    There really isn't.  The night audit

4  supervisor we just kind of made that sort of like a

5  lead role.  Just if there's any new information

6  that, say, we're having a system upgrade or there's

7  a system outage or we're having an issue downstairs

8  with the backup team, so things like that.  She

9  would be the person responsible for, like,

10  communicating that information to that person.

11       Q.    Tell me what interaction does the night

12  auditor have with the housekeeping department, if

13  any?

14       A.    So usually they come in at 10:30.

15  There's no housekeeping staff.

16       Q.    A.m. or p.m.?

17       A.    Yes.

18       Q.    I'm sorry.  A.m. or p.m.?

19       A.    Oh, p.m., sorry.  At 10:30 p.m. when she

20  comes in, they're usually gone.  So her interaction

21  or his -- because I have a her and a him -- is at

22  6:30 a.m.  So if there was any guest interaction as

23  far as the room wasn't cleaned or they have -- they

24  want their room services at a certain time that

25  next day or, you know, if there's any issues, then
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1  she would be or he would be communicating that with

2  the a.m. staff of housekeeping.

3       Q.    And specifically who would your night

4  auditor be speaking with in the housekeeping

5  department?

6       A.    Whomever is opening the department that

7  day.  So if it's the housekeeping manager,

8  housekeeping supervisor, she would be giving that

9  information to them.

10       Q.    How often would you say that this

11  occurred?

12       A.    I would say at least every other day

13  there's a guest that has something that needs to be

14  communicated to housekeeping.

15       Q.    So you would be comfortable in saying

16  between three and four times a week?

17       A.    Yes.

18       Q.    What interaction does the front desk

19  staff whether it be a front desk agent or your

20  night auditor, what interaction do they have with

21  food and beverage employees?

22       A.    So there's been numerous times

23  where -- so the front desk it just -- pretty much

24  everything gets routed to the front desk.  So if

25  room service doesn't answer in the morning,
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1  especially if it's very busy -- so if room service

2  is not answering, then the front desk -- it will

3  bounce back.  So we'll try it a couple of times.

4  If we can't get ahold of them, then we'll just take

5  the order down and physically walk it over because

6  obviously the phone isn't working between people.

7  So I physically -- my staff has physically walked

8  the order over to the restaurant to let them know,

9  hey, you have a room service order.  It's room

10  so-and-so.  This is what they want, and we hand

11  deliver it to them.

12  BY THE HEARING OFFICER:

13       Q.    Again, it would either be a front desk

14  employee or possibly yourself?

15       A.    Correct.

16       Q.    Do your front desk agents ever visit the

17  concierge lounge located on the fourth floor?

18       A.    Not unless we're bringing up -- I mean,

19  sometimes we have to bring up the key to -- like,

20  say one of our platinum guests we'll sometimes make

21  a key for them to go work in the concierge lounge

22  if their room is not ready and then we have to go

23  up there physically to bring them their room keys.

24       Q.    How often would that happen?

25       A.    A couple times a week.  We have a lot of
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1  early arrivals that we don't have rooms ready for

2  before check-in time.

3       Q.    What interaction does your front desk

4  team have with the room service team, if any?

5       A.    So with the room service team, as I

6  indicated before, if they're unable to get the

7  phone, we'll take the order and bring it over to

8  them.  Room service comes to the front desk for --

9  they'll call down to check to see what guests.  So

10  the guests folio is their, like, accounting number

11  that's associated with their room.  So sometimes if

12  they don't have the correct folio they can't close

13  a check.  They can't post their food.  So they

14  might call the front desk and say, hey, where do I

15  post this to?

16                  Room service will come to the front

17  desk or the room number, see how many -- to get a

18  key for the amenities.  I'm trying to think what

19  else off the top of my head.  They come to the

20  front desk to see if they have the correct coupons.

21  We have guests that have different coupons for

22  different room types.  So some have breakfast with

23  their package, and they might have to come to the

24  front desk to verify that this person has this

25  coupon.
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1       Q.    How often does that happen?

2       A.    A couple times a week.

3       Q.    Twice a week about on average?

4       A.    Yes.

5                      (Employer's Exhibit No. 12 was

6                      marked.)

7  BY MR. FISCHER:

8       Q.    Ms. Plank, I'm handing you a document

9  that's been marked as Employer's Exhibit No. 12 for

10  identification.

11       A.    Um-hum.

12       Q.    Tell us, do you recognize this document?

13       A.    Yes.

14       Q.    What is this document?

15       A.    This is -- so this gets handed in with

16  the other document that you gave me.

17       Q.    You mean Exhibit 11?

18       A.    Yes.  They're usually stapled together.

19       Q.    What does this document show, the one

20  that's marked as Employer's Exhibit 12?

21       A.    So this shows all the status of the

22  rooms when they're done for the day.  So this is

23  all the rooms in the hotel and then it will tell

24  you, like, for instance, when they write VR it's

25  vacant ready.  So that means that the room is ready
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1  to be sold.  The ones that say VM were the ones

2  that were out of order for renovation.  OR is

3  occupied ready so that means they did their

4  stay-over and it's ready now.  DND means the person

5  had a do not disturb sign on their door when they

6  went to go service it.  So pretty much on my end

7  what we're looking for on this report is to make

8  sure there's none that say occupied vacant.  Then

9  that's a discrepancy.

10                  So on the housekeeping side or on

11  the front office side we want to make sure that --

12  it should never say occupied vacant.  So that means

13  that I have it checked in and they're telling me

14  that there's nothing in the room.  Then we have to

15  investigate did the person check out and just not

16  tell anybody?  Did they check out early?

17       Q.    If I could just ask.  How does that

18  investigation -- when you're trying to figure that

19  out, who do the members of your team speak with?

20       A.    So they will speak with the housekeeping

21  manager or supervisor that's there.  If it's

22  something that it's a discrepancy -- like say,

23  sometimes, you know, they'll get these reports and

24  the front office is busy.  That's usually during

25  our heavy check-in time.  So if they notice
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1  something like that, they might contact the house

2  person and say, hey, I'm showing that you guys have

3  it as vacant.  Can you go run up to the room and

4  make sure there's nothing up in the room before we

5  reach out to the guest.

6       Q.    I also see a mark that looks like it's

7  DND, for example, under room 438 in the bottom

8  right corner.  Just for the record, would you

9  clarify what that stands for?

10       A.    Do not disturb.

11       Q.    What does that mean when it's a do not

12  disturb?

13       A.    That means the guest put the little

14  hanger on the outside of the door that they don't

15  want housekeeping in their room.

16       Q.    What happens if -- well, let me ask this

17  first.  Who is it that gets these rooms ready or

18  cleans these rooms?

19       A.    Housekeeping.

20       Q.    When you say "housekeeping," which

21  member of the housekeeping?

22       A.    Room attendants.

23       Q.    What happens if this work isn't done?

24       A.    Then we would let -- Rosemary, our

25  housekeeping manager, would investigate that.
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1       Q.    I want to ask you a little bit about the

2  role.  We've got individuals in your department

3  that are identified as front desk supervisors.

4  Describe for us the role that front desk

5  supervisors play in the front desk operation?

6       A.    Sure.  So they lead the shift basically

7  so anything that goes on their shift.  They're

8  responsible for any -- trying to follow up with any

9  guest issues as best as they can without having to

10  get me first.  I empower them to make those

11  decisions.  If there are minor schedule changes,

12  like as far as, like, say two associates are

13  switching, then they might make -- you know, they

14  just make the switch on the schedule, but as far as

15  the schedule making, I do that.  Sometimes they'll

16  start the schedule but then it gets approved by me

17  and then I give it to Ben.

18  BY THE HEARING OFFICER:

19       Q.    For the record, Ben Joseph, the general

20  manager?

21       A.    Yes, the general manager.  I mean,

22  they're empowered to make decisions to take care of

23  the guests, but as far as everything else, it's my

24  expectation of what I give them.  They have

25  supervisor checklists and then it's just me
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1  following up to make sure those things are done.

2       Q.    What happens if they decided to do

3  something that's different than what's on the

4  checklist?  Do they have the authority to do that?

5       A.    Dependent on what it is.  I mean, it's

6  not going to be completely way off from what their

7  checklist is.  If they have to make a decision

8  based on something they need to do to take care of

9  a guest, then they can make that decision, but if

10  it's like something that -- they can't just not do

11  a report.

12       Q.    What about something that involves an

13  employee?

14       A.    No.  Write-ups, reviews, all those

15  things are done by me, disciplinary.  I mean, they

16  can correct an action, like, if it's

17  something -- okay.  Like, when I say -- so I tell

18  them all the time to just --

19       Q.    Let me go straight to it.  Have they

20  ever performed any sort of disciplinary action on

21  any front desk employees?

22       A.    No.

23       Q.    Have they ever suggested to you or

24  recommended to you disciplinary action for the

25  front desk employees that you gave credence to?
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1       A.    Yes.

2       Q.    So what happened?

3       A.    Well, they can recommend or let me know,

4  hey, so-and-so is doing this, but ultimately it's

5  me that makes that final decision.

6       Q.    If one part of this guest service

7  function we're talking about in the delivery of

8  your department, its relationship with the

9  housekeeping and its relationship with food and

10  beverage, if one part of that falls out, in your

11  opinion what do you think happens to the guest

12  experience?

13       A.    So if one part falls out, it's like the

14  snowball effect.  So if they are greeted properly

15  when they walk in or if they were offered

16  assistance or -- then that's going to prompt them

17  to go up to their room and then all of a sudden

18  their room is dirty.  Then if their room is

19  dirty -- I'm in charge of the guest comments and

20  the surveys and everything that comes in.  It's

21  very important that all aspects are together

22  because if one falls out, then it just all

23  snowballs.  It's like one big drop-off.

24       Q.    In your time at the hotel, have you ever

25  known members of the front office team whether it
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1  be at the front desk or at the front door cleaning

2  a room?

3       A.    Yes.

4       Q.    Describe that?

5       A.    So if -- like I said, if night

6  audit -- if for some reason there was a room that

7  was missed or we're in a situation where all of a

8  sudden we don't have -- we're negative one in

9  rooms, they have physically gone up and cleaned the

10  room just so we could sell it for the night just so

11  we don't have to relocate a guest.

12       Q.    What is negative one?

13       A.    Sorry.  Say I have 113 rooms.  Sometimes

14  I'll be oversold so that means that I'll have 114,

15  115 rooms.  So if it comes to us having a room

16  that's cleaned so that we can put a guest in there

17  or if not, then I have to put them at a different

18  hotel and pay for them to stay.

19       Q.    How often does it happen where you find

20  the night auditor --

21  BY THE HEARING OFFICER:

22       Q.    Just so I understand, you only have 113

23  total?

24       A.    Correct.

25       Q.    So if you have 114 or 115 reservations,
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1  then how would -- I mean, you're going to be over

2  regardless, right?

3       A.    So sometimes we have early departures.

4  So say -- the hospital is right there, right?  So

5  all of a sudden so-and-so's husband got released

6  from the hospital, and they're like, well, we no

7  longer have to stay here so that room would stay

8  dirty until the next day because we wouldn't have

9  housekeeping there to clean it.  So now we're in

10  the situation, okay, do we clean that room and give

11  it to one of these people that I don't have a room

12  for or do I relocate them and pay for them to stay

13  somewhere else.

14       Q.    Okay.  I understand.

15  BY MR. FISCHER:

16       Q.    How often does that happen?

17       A.    Not very.

18       Q.    How many times in a month?

19       A.    Maybe one, maybe one every two to three

20  months.

21       Q.    So let's say four times a year, fair,

22  four to five times a year?

23       A.    In the summertime -- I would say at

24  least five times a year.

25       Q.    Any other examples where you could think
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1  of where people on the front office team have had

2  to clean a room?

3       A.    I have -- so when we've had big -- okay.

4  Let me describe this the best I can.  So sometimes

5  we have heavy turns.  Meaning we have a ton of

6  check-outs and a ton of people checking in.  So

7  when that happens, I sometimes grabbed a member of

8  my team to go assist housekeeping by stripping the

9  rooms, by taking the linen off so it made it easier

10  for the housekeepers to clean.

11       Q.    When you grab a member of your team, who

12  are you going to take with you?

13       A.    One of the agents if they're there, a

14  supervisor, whoever is there that wants to help

15  out.

16       Q.    How often does that happen?

17       A.    Again, not often.

18       Q.    How many times can you estimate in a

19  month or a year?

20       A.    Maybe like three times a year.

21       Q.    Any other examples?

22       A.    As far as housekeeping goes, no.

23       Q.    How about times when you've got your

24  front desk agents performing other work, for

25  example, cleaning, certain parts of the hotel?  To
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1  be more specific, emptying trash.

2       A.    Okay.  So the house person's

3  responsibility is to take the trash out at the

4  front desk, the back office and in the valet area.

5  So recently the house person hasn't been doing

6  that.  So my staff -- I've told them, like, we

7  cannot have overflowing garbage so you all are

8  responsible for taking out garbage if it's full.

9  BY THE HEARING OFFICER:

10       Q.    So in that situation do you then

11  contact -- so in order to correct the situation,

12  how would you handle it as far as the house person

13  is concerned?  I mean, do you contact the

14  housekeeping manager to make them aware that the

15  house person wasn't taking out the garbage?

16       A.    In those instances, yes, we would let

17  the house manager know.

18       Q.    And do you know was there any follow-up

19  after that?  Did the housekeeping manager let you

20  know if that situation had been addressed in any

21  way?

22       A.    Yes.  She addressed it.  I just think

23  that --

24       Q.    How so?  What happened?

25       A.    I don't know what she did as far as what
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1  she told her staff.  I know with the renovation and

2  things like that it's just one of those things

3  where we're all a team, and it wasn't a big deal to

4  grab the trash to help out.  So I don't know what

5  the outcome was.  I know that they take the trash

6  now so...

7       Q.    You don't know, for example, if that

8  employee was disciplined in any way?

9       A.    I don't know.  I'm not sure about that.

10  BY MR. FISCHER:

11       Q.    Just to make sure I'm going to go back

12  to something just to make sure it's clear.

13                  When we were talking about the

14  delivery of guest room amenities, whether it be

15  food or nonfood items as you kind of broke it down,

16  I know that you spoke about that being things that

17  the night auditor would occasionally perform or

18  perhaps more frequently?

19       A.    Yes.

20       Q.    Would that be something that your front

21  desk agents would perform?

22       A.    Yes.

23       Q.    And how frequently would they do that

24  work?

25       A.    Just like I said, when we can't get
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1  ahold of housekeeping, then it just makes more

2  sense that if it's something that's urgent that a

3  guest needs, that one of the agents would just

4  bring it up.

5       Q.    How often does that occur?

6       A.    Probably once a day.

7       Q.    Seven times a week?

8       A.    Probably.

9       Q.    Approximately?

10       A.    Um-hum.  I would say.

11             MR. FISCHER:  I'll pass the witness.  I

12  don't think I mentioned the admission of

13  Exhibit 12.

14             THE HEARING OFFICER:  You're correct.

15             MR. FISCHER:  Thank you.  I'd like to

16  move for the admission.

17             MR. BARBER:  No objection.

18             MR. FISCHER:  I was going to suggest a

19  five-minute break if we could.

20             THE HEARING OFFICER:  Exhibit 12 is

21  received.  Off the record.

22                      (Whereupon, a break was taken,

23                      after which the following

24                      proceedings were had:)

25             THE HEARING OFFICER:  On the record.
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1                   CROSS-EXAMINATION

2  BY MR. BARBER:

3       Q.    Good afternoon.  My name is Dave Barber.

4  I'm a lawyer for the Union.  I just have a few

5  questions.  You mentioned that there is a gift shop

6  in the hotel; is that correct?

7       A.    Well, it's, like, snacks, so there's,

8  like, chips, candy and then there's, like -- like,

9  a refrigerator with pop and water.

10       Q.    And guests can purchase things there?

11       A.    Yes.

12       Q.    And it's the front desk staff who act as

13  the cashiers for that shopping experience?

14       A.    Yes.

15       Q.    Is that a yes?

16       A.    Yes.

17       Q.    You were talking about the process where

18  you were assigning rooms to guests every day based

19  upon what you see is booked and special needs and

20  all of that?

21       A.    Yes.

22       Q.    You said that you prepare a -- you put

23  codes into PMS?

24       A.    Yes.

25       Q.    If I understood it, that results in a
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1  report about what the different guest rooms will

2  need in terms of special amenities or

3  what-have-you?

4       A.    Yes.  For instance, like F4 would be

5  like foam pillows.  So -- I'm not saying that's

6  what it is, but we would put those items in based

7  on how the reservation was made.  Like, the

8  reservation agent will put those things in there

9  and then housekeeping can run a report to see what

10  those things are that are needed.

11       Q.    You don't run that report?

12       A.    Not unless they ask me to.

13       Q.    Does housekeeping have its own computer

14  terminal?

15       A.    They do but some of them -- I know that

16  the housekeeping supervisor and housekeeping

17  manager have logons so I know that sometimes, like,

18  if it's a house person that is making sure that,

19  like, the daytime ones -- so the morning one will

20  come up and ask one of the front desk people to run

21  the report for them sometimes.

22       Q.    The morning one, the morning

23  housekeeping supervisor?

24       A.    No.  The morning house person.

25       Q.    And the house person that's different
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1  from a room attendant?

2       A.    Correct.

3       Q.    When you are wondering whether a room is

4  ready and you can't reach -- well, first you call

5  on the radio to housekeeping, correct?

6       A.    Correct.  Or I'll dial their extension.

7       Q.    And there's a phone for housekeeping?

8       A.    Yes, in the housekeeping office.

9       Q.    Where is the housekeeping office?

10       A.    In the lower level.  Do I need to

11  describe it to you?

12       Q.    No.  That's fine.

13                  Typically you want to talk to a

14  housekeeping manager when they're making those

15  calls, correct?

16       A.    Typically, yes.

17       Q.    And then sometimes you can't reach

18  anybody so you said that you or someone else in

19  your front office staff will go up to try to talk

20  to someone and determine whether that room is

21  ready, correct?

22       A.    Yes.

23       Q.    And what you prefer to do is talk to a

24  housekeeping supervisor or manager; is that

25  correct?



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 186

1       A.    Yes.

2       Q.    They are really responsible for keeping

3  track of which rooms have been cleaned and are

4  ready for guests, right?

5       A.    Yes.  But they do have some room

6  attendants that put in their own statuses.

7       Q.    Okay.  We had another witness who talked

8  about there's a system where room attendants could

9  dial from the guest room phone and enter some codes

10  and put in that status, correct?

11       A.    Yes.

12       Q.    That's what you're talking about?

13       A.    Yes.  I don't know how they determine

14  who does that, but yes.

15       Q.    That's all right.

16                  When banquet employees -- when

17  front desk employees -- front office employees work

18  in food and beverage, you listed two occasions, two

19  types of occasions when that would happen.  One is

20  when there's a banquet event, correct?

21       A.    Correct.

22       Q.    And banquet events in your hotel

23  are -- well, banquet events in any hotel are kind

24  of -- you don't know when they're -- they're sold

25  on a per event basis, correct?
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1       A.    Yes.

2       Q.    And then the banquet and food and

3  beverage staff those events as they need, correct?

4       A.    Correct.

5       Q.    And so from time to time, and you don't

6  quite know when, they might come to you and ask if

7  you have anyone that could help out with the

8  banquet event, correct?

9       A.    Yes.

10       Q.    Then there's the concierge lounge,

11  correct?

12       A.    Correct.

13       Q.    We've seen some schedules for the month

14  of February that shows an employee named Sherwin

15  who is in the front office working up in the

16  concierge lounge?

17       A.    Yes.

18       Q.    Do you know Sherwin?

19       A.    Yes.  He's one of my employees.

20       Q.    You're aware that he's been taking some

21  shifts in the concierge lounge, correct?

22       A.    Yes.

23       Q.    Now, isn't it true that there was an

24  evening or a p.m. concierge lounge attendant,

25  Jessie Cortez?
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1       A.    Yes.

2       Q.    Who quit late last year?

3       A.    I think so.

4       Q.    That person quitting, that's why the

5  food and beverage needed extra shifts from your

6  department in the concierge lounge, right?

7       A.    I don't know.

8       Q.    You don't know, okay.

9                  Isn't it true that Sherwin is no

10  longer going to be staffing the concierge lounge?

11       A.    I'm not sure.

12       Q.    What does that depend on?

13       A.    Like I said, I don't offer him up.  If

14  they ask me for help and they don't have staff for

15  it, I know that they have some schedule conflicts

16  with their staff that's already in there that they

17  can't work certain days.  That's kind of where

18  Sherwin would fill in.

19       Q.    Isn't it true you recently told the food

20  and beverage manager that you are going to need

21  Sherwin to work pretty much full shifts at the

22  front desk?

23       A.    No.

24       Q.    That's not true?

25       A.    No.
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1       Q.    You didn't say at the end of the

2  renovations we're going back to normal, and I can't

3  have Sherwin doing regular shifts in the concierge

4  lounge?

5       A.    No.  I just said they would be

6  responsible for paying overtime if they needed

7  Sherwin.

8       Q.    Oh, okay.  So you did have a

9  conversation?

10       A.    Yeah.  Because Sherwin didn't have

11  40 hours before.  So when they needed help, I just

12  said that if they still needed him, which is fine,

13  they would just -- he would have overtime.  That's

14  all.

15       Q.    And Sherwin didn't have 40 hours before

16  because why?  Were you keeping a lower staff

17  because of the renovation or some other reason?

18       A.    We scheduled based upon occupancy.  So

19  if he wasn't scheduled, it's up to him whether he

20  wants to help out in other departments.

21       Q.    So why is it now he's going to 40 hours

22  a week?

23       A.    Because we have more rooms to sell.

24       Q.    Because the renovation is done?

25       A.    Our occupancy is higher.
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1       Q.    Because the renovation is done?

2       A.    I guess.

3       Q.    Well, I don't know.  I don't work there.

4  That's hard.

5                  Is the renovation done?

6       A.    The renovation is done.

7       Q.    Does food and beverage like to pay

8  overtime for your employees to work their shifts?

9       A.    I have no idea.

10       Q.    Have you experienced that in your four

11  years of the hotel that food and beverage have

12  enjoyed --

13       A.    Have they --

14       Q.    Have they willingly and happily paid

15  overtime to your employees?

16             MR. FISCHER:  Objection.  That calls for

17  speculation.

18  BY THE WITNESS:

19       A.    Yes.

20             THE HEARING OFFICER:  Sustained.

21  BY MR. BARBER:

22       Q.    You say yes they have?

23             MR. FISCHER:  Objection.  There's a

24  sustained objection.

25             MR. BARBER:  She answered.
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1  BY MR. BARBER:

2       Q.    So you don't know what they're going to

3  do with Sherwin in the concierge lounge?

4             MR. FISCHER:  Asked and answered.

5             THE HEARING OFFICER:  Sustained.

6  BY MR. BARBER:

7       Q.    You mentioned that there's a checklist

8  of tasks that the night auditor has done?

9       A.    Yes.

10       Q.    What are those tasks?

11       A.    Well, do you want me to list every

12  single task that they do?

13       Q.    Yes.

14       A.    I don't have the checklist in front of

15  me.

16       Q.    Do you remember what's on it?

17       A.    I can give you some of the tasks that

18  they do.  They're responsible for running the

19  reports at the front office, making sure that the

20  guests are being taken care of.  They have to turn

21  the system over.  They do some things for

22  accounting.  They sometimes have to bring amenities

23  up for guests.

24  BY THE HEARING OFFICER:

25       Q.    When you say do things for accounting,
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1  can you be more specific?

2       A.    I don't know specifically.  It's for the

3  system.

4       Q.    In the computer?

5       A.    Yeah, in the computer.  Like, reports

6  for -- we have to turn the system over for the

7  hotels.

8       Q.    Okay.

9  BY MR. BARBER:

10       Q.    I don't understand at all what "turn the

11  system over" means.

12       A.    So that means that you take everything,

13  close it out and prepare it for the next day.

14       Q.    Does that mean they shut down the

15  computers and restart them?

16       A.    No.

17       Q.    I'm completely in the wrong area there,

18  right?

19       A.    No.  I don't know how to describe it to

20  you without -- like, I would have to technically

21  say, like, what reports that they run and how they

22  have to switch -- they have to switch the backup

23  tape so they have to back up all the information

24  for the day prior.  They have to close all the

25  accounts, so any in-house accounts, any food and
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1  beverage things.  They're kind of like resetting

2  the day but not turning the computer off.

3       Q.    So that's all done in the computer?

4       A.    Yes.  Everything that I'm saying is done

5  in the computer.

6       Q.    Okay.  You've already talked about how

7  they bring amenities to guests, and by amenities

8  there you mean the toothpaste not chocolate covered

9  strawberries, correct?

10       A.    Yes.  Or if they need towels or a guest

11  comes in and they forgot to mention that they're

12  allergic to feathers so then they have to try to go

13  find foam pillows, so things like that.

14       Q.    Running reports, that's done in the

15  computer?

16       A.    Yes.

17       Q.    Does the night auditor have accounting

18  training?

19       A.    Well, they're not doing, like,

20  accounting tasks, like, for the hotel.  It's just,

21  like, balancing the system.  It's not -- I don't

22  know how to describe it.

23       Q.    Well, there might be open charges one

24  day that are not going to be charged out that day?

25       A.    They reconcile it.  They dump it into
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1  the accounting box and then accounting takes care

2  of it from there.

3       Q.    So on the occasions when the night audit

4  ends up cleaning a room, you said sometimes if for

5  some reason a room was missed -- so you did

6  describe to the Hearing Officer occasions because

7  you're near a hospital because there's some odd

8  check-out times and by cleaning a room at an odd

9  time, you can accommodate an extra guest?

10       A.    Right.

11       Q.    When a guest arrives 10:30, 11 o'clock

12  at night to check in and you think the room -- the

13  night auditor thinks the room is clean and it's

14  not, that's another occasion they might clean that

15  room, correct?

16       A.    Yes.

17       Q.    Would you agree with me for that sort of

18  thing to happen other things would have had to have

19  gone wrong previously?

20       A.    Not necessarily.

21       Q.    Wasn't that room supposed to be cleaned

22  by a housekeeper?

23       A.    No.

24       Q.    Wasn't it supposed to be inspected by a

25  housekeeping inspector?
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1       A.    Not if housekeeping is not there.

2       Q.    Well, let's say there's a room and the

3  guest checks out normally, 10:00 a.m.  Somehow this

4  room gets shown as clean in your report -- in the

5  front desk system in your PMS.  The guest checks in

6  at 11:00 at night when the night auditor is there.

7  The room turns out, in fact, it's not clean.  That

8  indicates things have gone wrong, correct?

9       A.    It could.

10       Q.    So that's not the norm?

11       A.    That things go wrong?

12       Q.    Well, yes, that a room is supposedly

13  clean and marked clean and turns out not to be

14  clean?

15       A.    Not the norm.

16             MR. BARBER:  Nothing further.

17  BY THE HEARING OFFICER:

18       Q.    I have some questions for you.

19       A.    Sure.

20       Q.    Just getting back to the gift shop, so I

21  understand.  Is the gift shop actually attended or

22  do the guests help themselves?

23       A.    They help themselves.

24       Q.    If they want a candy bar, for example,

25  they would go into that gift shop area, grab it and
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1  bring it to the front desk, correct?

2       A.    Correct.

3       Q.    And then the guest could either pay for

4  it with cash or it could be put on their room bill?

5       A.    Yep.

6       Q.    Who is responsible for stocking the gift

7  shop and making sure that it's --

8       A.    The front desk.

9       Q.    You mentioned a security team.  Is

10  that -- do you know whether -- are those employees

11  of the hotel or does the hotel use a contractor?

12  Do you know?

13       A.    They're employees of the hotel.

14       Q.    How many security guards are there?

15       A.    There's six, but they only work like

16  once a month.  Like, they rotate.  So they have a

17  calendar because there's only one a night.

18       Q.    Okay.

19       A.    So they just kind of -- actually,

20  there's more than that, sorry.  There's nine of

21  them, but they rotate.  They're only there, like,

22  two or three times a month.

23       Q.    How many guards are on duty at any given

24  time?

25       A.    One.
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1       Q.    It's just at night or during the day

2  too?

3       A.    No, just at night.

4       Q.    Who does the security guard report to?

5       A.    Me.

6       Q.    There's no security supervisor?

7       A.    No.

8       Q.    You work at the same time as the guards?

9  Do your schedules overlap at all?

10       A.    Sometimes I catch them in the morning

11  but mostly they come in the daytime.

12             MR. FISCHER:  I'm having a difficult

13  time hearing, Stephanye.  Could you raise your

14  voice.

15  BY THE WITNESS:

16       A.    So I'll sometimes catch them in the

17  morning if I'm there early, but other than that

18  they pretty much stop in in the daytime all the

19  time.

20  BY THE HEARING OFFICER:

21       Q.    Do they have a particular place where

22  they're posted or do they walk around the hotel?

23       A.    They have, like, their -- how they do

24  things.  So they'll start -- they walk the hotel.

25  They try to stay primarily, like, in the lobby with
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1  the person that's working at night since there's

2  only one person.  So they usually post themselves

3  in the lobby besides they'll just do their walks

4  throughout the night.

5       Q.    Are you responsible for scheduling the

6  security team?

7       A.    They're like -- one of them makes the

8  schedule and then I look at it for approval.

9       Q.    We talked a little bit about the front

10  desk involvement and perhaps bringing amenities to

11  a room for the night auditor, bringing towels.

12                  Could you talk about the process if

13  the guest had an issue in the room such as their

14  toilet wasn't working, there was an issue with the

15  shower?  How would the guest report that and how

16  would it get resolved?

17       A.    So if it's on the overnight shift, a lot

18  of the security guys -- a lot of my security guys

19  have been there for 25 years so they kind of know

20  how to do some of the engineering tasks.  So when

21  something like that happens, usually they're the

22  ones that try to fix that situation.  They'll go up

23  and plunge a toilet or try to fix the shower.  If

24  we have a room available, then we'll just see if we

25  can change the room for the night if it's something
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1  that, like, can't be fixed.

2       Q.    How about during the day?  Would

3  engineering --

4       A.    Yes, engineering would take care of

5  that.

6       Q.    How does -- how is engineering notified

7  about an issue?

8       A.    We radio them.

9       Q.    So any guests would contact the front

10  desk and let them know there's an issue?

11       A.    Yes.  Guests would call the front desk.

12  The front desk would notify engineering.

13       Q.    Okay.  You mentioned that you are

14  responsible for hiring the front office staff; is

15  that correct?

16       A.    Well, I would interview them, but Ben

17  would make the decision whether or not --

18       Q.    Because their guest facing employees?

19       A.    Right.

20       Q.    So you would interview them and

21  potentially discuss candidates with Ben?

22       A.    Yes.

23       Q.    Would you have any involvement in

24  interviewing any candidates for housekeeping staff?

25       A.    No.
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1       Q.    And would you have any involvement in

2  interviewing any candidates for food and beverage?

3       A.    No.

4       Q.    Do you approve time off for the front

5  office staff?

6       A.    Yes.

7       Q.    Can you approve time off for

8  housekeepers or food and beverage employees?

9       A.    No.

10       Q.    So I'm looking at Employer's Exhibit

11  No. 11 which is the -- it has the variance report,

12  the Room Status Exception Report.

13                  So you mentioned earlier that

14  potentially there could be an issue where, you

15  know, it's marked that the room wasn't cleaned

16  because of the do not disturb sign, yet the guest

17  complained that the room wasn't cleaned and they

18  did not put their do not disturb sign up.  If that

19  situation occurs, how would you try and correct

20  that from taking place in the future?

21       A.    I would let Rosemary know.

22       Q.    Rosemary is the housekeeping manager?

23       A.    Yes.  Rosemary, hey, we had a guest that

24  came to the desk and said that their room wasn't

25  serviced and then I would hope that she would
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1  address it with the room attendant.

2       Q.    But after you report it to the

3  housekeeping manager, do you have any more

4  involvement in it?

5       A.    No.

6       Q.    Are you responsible for training the

7  front office employees when they start?

8       A.    Yes.

9       Q.    There was some testimony earlier that

10  all the employees in the hotel undergo orientation.

11  Do you have any knowledge about that?

12       A.    Yes.  I've seen them go through

13  orientation with HR.

14       Q.    And you have no role in the orientation

15  process, correct?

16       A.    Correct.

17       Q.    So then after an employee has undergone

18  the orientation, can you describe what your method

19  is of training new employees?

20       A.    Sure.  So Marriott has very good -- it's

21  all computer-based training with Marriott.  I

22  myself have a checklist with new hires.  We'll do,

23  like, a tour of the building.  We'll visit each

24  department so they have seen everybody but then all

25  their training they have, like, guest service,
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1  like, at your service training which is Marriott

2  based, and I set it up in a computer.  So

3  everything they do I kind of pair it with -- they

4  do the computer and then they have a little bit of

5  hands-on training so they could see how it works.

6  So we do that for however long until they're done

7  with their training.  They don't go on their own or

8  anything like that.  They'll shadow after they're

9  computer-based training is done.

10       Q.    Do you know whether this computer based

11  training -- does it differ depending -- for

12  example, a bellman, would they have the same

13  training on the computer that --

14       A.    No.  So it's all -- the way that it's

15  set up now which I don't think that it was set

16  up -- I think the -- well, recently they changed it

17  so everything is, like, by department.  So, like,

18  front office has their own and then valet has their

19  own.  The valet isn't going to be as extensive

20  because they're not, like, dealing with the same

21  things that the front office does.

22       Q.    Do you know whether housekeeping

23  employees have to undergo that type of training

24  too?

25       A.    I don't know.
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1       Q.    Do you know if food and beverage undergo

2  that training?

3       A.    I'm not sure.  Sorry.

4       Q.    No, that's okay.

5                  So you also gave some testimony

6  earlier.  You were describing the night auditor and

7  some of the tasks that they perform on the computer

8  such as running reports.  How do they know how to

9  do that?  Is that part of the training that they

10  take when they start or is that something that you

11  teach them how to do?

12       A.    No.  The person that's in the front

13  audit position she was the front office lead before

14  she took the night audit position so the person

15  that is night audit is now in accounting.  She got

16  promoted to accounting.  She trained her on

17  everything for night audit because she had been the

18  night audit for 13 years.

19                  I haven't had a lot of turnover in

20  my department.  So when I first came in, they were

21  hired and so she was -- she already did that.  She

22  already trained her.  I hadn't had anybody new

23  for -- oh, for night audit -- yeah, Irene was

24  promoted so then she trained the part-time person

25  so I didn't train them.
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1       Q.    What types of functions would a front

2  desk agent have to perform in the computer?

3       A.    What type of functions?

4       Q.    Yes.

5       A.    Checking somebody in and out.

6       Q.    Is there a computer program they use to

7  do that?

8       A.    That's the PMS, the property management

9  system.

10       Q.    I'm sorry.  If this has already been

11  covered.

12       A.    No, that's okay.

13       Q.    Who has access to do the PMS system?

14       A.    Well, all of the front desk staff does,

15  housekeeping.  I know Rosemary and her supervisor

16  does.  I don't know who else that she's allowed to

17  have access and then that's pretty much it in the

18  hotel.  The revenue director.

19       Q.    Okay.  Beyond the PMS program are there

20  other programs that the front desk agencies use in

21  the computer?

22       A.    There's called MARSHA.  It's a

23  reservation system so PMS and MARSHA are pretty

24  much from like 1970 and they don't communicate with

25  one another.  I swear.  So you have to kind of send
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1  one over from one to the other to make it work.

2  The only time they really use MARSHA if, like,

3  someone gives a confirmation number and we can't

4  find it on the PMS side or it's stuck in between

5  limbo or someone from the hospital walks over and

6  wants to check rates and see what availability is

7  or wants to make reservations in person.

8       Q.    Do you know whether MARSHA runs in all

9  the Marriott hotels or is it just --

10       A.    It is and so is PMS.

11       Q.    Do you know who has access to MARSHA?

12  Does anybody outside the front office?

13       A.    No.  Just -- like I said, the director

14  of revenue and then my team.

15       Q.    Have you ever trained an employee to use

16  MARSHA?

17       A.    I have.  I myself, I mean, like I said,

18  we don't really dabble in it too much so all the

19  stuff that I know was self-taught just from being

20  in the system.

21       Q.    Is this something that if there were a

22  new hire for the front desk that they would need to

23  be trained on that?

24       A.    It is in there.  It's called Compass

25  Learning.  They do have the computer-based



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 206

1  training.  They do have, like -- what's it called?

2  Like, simulation.  Like, it's actually like you're

3  working on the screen but they're not at the front

4  desk.

5       Q.    That's part of this --

6       A.    It's called Compass Training, yes.  So

7  they would go through it.  However, I've learned

8  that it's not -- they have a hard time with that

9  part so we just do like more hands-on stuff instead

10  of doing it that way.  I mean, they still have to

11  complete it, but I'll go over it with them after

12  that.  The more you do it -- there's, like, a lot

13  of abbreviations and stuff that you have to know

14  for MARSHA.

15       Q.    You mentioned that you interview

16  candidates?

17       A.    Um-hum.

18       Q.    Is there a particular experience that

19  you're looking for in a candidate that you prefer

20  when you're interviewing the employee?

21       A.    For me, honestly, it's all about

22  personality.  So technical stuff can be taught, but

23  I'm in front of the house so it's all about

24  personality.

25       Q.    Okay.  So in your opinion there's no
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1  specialized education or training or background

2  that a front desk agent would have to have?

3       A.    No.  Most of my people at the front desk

4  were never in hospitality prior.

5       Q.    You mentioned you've been at the hotel

6  four years; is that correct?

7       A.    It will be four years this year.

8       Q.    During that time are you aware of any

9  front desk employees that transferred to either the

10  food and beverage department or the housekeeping?

11       A.    No.

12       Q.    Are you aware of any food and beverage

13  employees or housekeeping employees that have

14  transferred to your department?

15       A.    No, none of them have come over.

16       Q.    I know we covered this already.  You

17  mentioned before that if a front office employee

18  were working banquet, they would be paid -- they

19  would be paid at the rate of a banquet server,

20  however, you would be responsible for inputting

21  that time?

22       A.    No.  I only input the time that they

23  punch in and the time that they punch out.

24       Q.    So you're just verifying that that's the

25  time?
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1       A.    Yes.  I just verify the time they punch

2  in and the time they punch out.  Then HR changes

3  their rates to the lower rate.  I don't know how

4  they work out the whole tip situation, but I don't

5  have any part of that.  I don't put any of that

6  stuff in.

7       Q.    So you're not -- if an employee were

8  working a banquet, would you necessarily

9  be -- other than the actual computer record of what

10  they punched in and out, would you be aware of when

11  they arrived or left work?

12       A.    No.  If I'm not there, no.

13       Q.    Are you responsible for inspecting any

14  rooms for cleanliness?

15       A.    The MOD shift we do on Sundays.

16       Q.    Ordinarily, if you're not working the

17  MOD shift, would you be responsible for inspecting

18  for cleanliness?

19       A.    No.

20       Q.    To your knowledge would you have the

21  authority to discipline a housekeeping or food and

22  beverage employee?

23       A.    No.

24       Q.    Would you have the authority to

25  discipline a front office employee?
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1       A.    Yes.

2       Q.    So you mentioned that there were

3  occasions where a front desk employee would have to

4  clean a room?

5       A.    Um-hum.

6       Q.    In that situation who directs that on

7  how to clean a room?  Are there procedures that

8  they need to follow or --

9       A.    I mean, I'm sure that they're not

10  trained on how a housekeeper cleans a room.  I

11  think it's probably just trying to clean it up as

12  best as they can given the circumstance.

13       Q.    Who would instruct them to clean the

14  room?

15       A.    Well, they probably text me to see what

16  they should do or Ben or call us to see, you know,

17  we have a room or if it was just a decision they

18  made at the time to clean it, then they just did

19  it.

20       Q.    So if you happen to be there, there

21  might be an occasion where you might help a front

22  desk agent?

23       A.    If it was -- so chances of me being

24  there if it's 11 o'clock at night it's not -- I'm

25  not there.  So usually it's just on the fly and
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1  they need to have the room clean for a guest.

2             THE HEARING OFFICER:  I think that's all

3  the questions that I have.

4             MR. FISCHER:  Could I just have a couple

5  of minutes to gather my thoughts to make sure I

6  don't have anything else?

7             THE HEARING OFFICER:  Sure.  Off the

8  record.

9                      (Whereupon, a break was taken,

10                      after which the following

11                      proceedings were had:)

12             THE HEARING OFFICER:  On the record.

13                 REDIRECT EXAMINATION

14  BY MR. FISCHER:

15       Q.    Just a couple more questions, Ms. Plank.

16                  First of all, you mentioned an

17  individual named Rosemary who I believe you

18  identified as the housekeeping manager?

19       A.    Correct.

20       Q.    Has she always performed as the

21  housekeeping manager during your tenure at the

22  hotel?

23       A.    She has not.

24       Q.    What position did she hold at the hotel

25  before that?
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1       A.    She was the housekeeping supervisor.

2       Q.    Did she ever do any work at the front

3  desk?

4       A.    She also worked at the front desk, but

5  that was prior to me coming.

6       Q.    I wanted to talk to you a little bit

7  about just how management goes there at the hotel.

8  We heard some testimony about a morning operations

9  meeting?

10       A.    Yes.

11       Q.    Do you attend those morning operations

12  meetings?

13       A.    Yes.

14       Q.    What person generally runs those morning

15  operations meetings usually?

16       A.    So which one because we have different

17  meetings?  So which one are you referring to?

18  Sorry, before I answer.

19       Q.    Is there a meeting with the general

20  manager?

21       A.    Yes.  And I'm not in that meeting.

22       Q.    Are you in any other operations meetings

23  with the general manager?

24       A.    Yes.  We have a staff meeting on

25  Tuesdays at 2:00.
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1       Q.    Who runs that meeting?

2       A.    The general manager.

3       Q.    What types of items are on the agenda

4  during that meeting?

5       A.    During that meeting we discuss our guest

6  satisfaction surveys.  We go through the resumes.

7  Like, what sales has booked for the hotels, if

8  there's any events, what comes along with those

9  events.  Is it a room block?  Do we have teams that

10  are coming in?  Do they have a late check-out?  Do

11  we have someone that has rented the shuttle

12  privately?  We talk about anything that's going on

13  in the hotel for the coming week.

14       Q.    Why do you think the general manager

15  holds those meetings?

16       A.    So that everyone in the hotel can have

17  the same communication.

18       Q.    Is there a 9:00 a.m. standup meeting?

19       A.    Yes.

20       Q.    How often do those occur?

21       A.    Every day.

22       Q.    Who runs those meetings in general?

23       A.    In general, I usually go through the

24  pre-shifts, but Ben is the one that actually runs

25  the meeting, so we have a pre-shift that we go
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1  through.

2       Q.    When you say "Ben," you mean the general

3  manager?

4       A.    The general manager, yes.

5       Q.    When he runs the meeting, what occurs

6  during that morning standup meeting that he runs?

7       A.    So we talk about -- so we have a daily

8  pre-shift that has pretty much all that information

9  that I just said we talk about, occupancy.

10       Q.    Forgive me.  I'm very conscious of our

11  time as we get close to the end of the day.  The

12  meeting that the general manager runs, not the

13  pre -- the manager and the general manager runs at

14  9:00 a.m., what are the topics that are generally

15  covered by the general manager during that meeting?

16       A.    We talk about everyone's department and

17  what's going on.

18       Q.    Which departments are represented during

19  that 9:00 a.m. standup meeting?

20       A.    There's someone from housekeeping.

21  There's someone from engineering.  There's someone

22  from sales, someone from the front office.  Office,

23  engineering, sales -- oh, accounting and then

24  there's someone -- yes, there's someone from the

25  kitchen and someone from the restaurant.
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1       Q.    If you know, what is the goal of holding

2  those 9:00 a.m. standup meetings with all the

3  departments present?

4       A.    So that everybody has the same

5  information.

6       Q.    Who coordinates the decisions that are

7  being made during that standup meeting?

8       A.    The general manager.

9       Q.    I wanted to ask you about -- have you

10  had conversations with the general manager about

11  methods of calculating hours and productivity?

12       A.    Yes.

13       Q.    How have those conversations gone in

14  general?

15       A.    Good.  Do you want me to describe them?

16       Q.    Forgive me.  It's my poor question.

17  Please describe some of the content of the

18  discussion that he's had with you on those topics.

19             MR. BARBER:  Objection.  Vague.

20             MR. FISCHER:  I'm asking her to describe

21  the conversations that he's had with her --

22             MR. BARBER:  There are a lot of

23  conversations, the content of all those

24  conversations, the universe.

25             THE HEARING OFFICER:  Can you rephrase
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1  the question?

2  BY MR. FISCHER:

3       Q.    What types of topics does he cover with

4  you regarding hours and productivity?

5       A.    So we go over what the occupancy is and

6  then we calculate based upon what the budget is.  I

7  multiply what I have per occupied room to figure

8  out how many shifts that I have for my staff.

9       Q.    Has he given you directions in this

10  regard on how he would prefer to do it?

11       A.    Yes.

12       Q.    Does he have the authority to tell you

13  how to make those changes?

14       A.    Yes.

15             MR. FISCHER:  That's all I've got.

16             THE HEARING OFFICER:  Anything else for

17  you?

18             MR. BARBER:  No.

19             THE HEARING OFFICER:  Okay.  The witness

20  is excused.

21                  Off the record.

22                      (Whereupon, a discussion was

23                      had off the record.)

24             THE HEARING OFFICER:  On the record.

25                  Mr. Fischer, would you like to call
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1  any other witnesses?

2             MR. FISCHER:  No more witnesses.

3             THE HEARING OFFICER:  Mr. Barber, would

4  you like to call your first witness or do you need

5  a short break?

6             MR. BARBER:  I will call our first

7  witness if no one else needs a break.

8             THE HEARING OFFICER:  Okay.  Great.

9                      (Witness sworn.)

10             THE WITNESS:  I do.

11  WHEREUPON:

12                    ANGEL CASTILLO,

13  called as a witness herein, having been first duly

14  sworn, was examined and testified as follows:

15                  DIRECT EXAMINATION

16  BY THE HEARING OFFICER:

17       Q.    Can you please state your name and spell

18  it for the record.

19       A.    Angel Castillo.  Angel is A-N-G-E-L.

20  Castillo is C-A-S-T-I-L-L-O.

21       Q.    Can you tell us what your position is?

22       A.    I'm the organizing director for the

23  Unite Here 1.

24       Q.    How many years have you been in that

25  position?
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1       A.    About 18 years.

2       Q.    18?

3       A.    Yes.

4       Q.    Okay.  Thank you.

5  BY MR. BARBER:

6       Q.    All right.  Angel, what geographical

7  area does Local 1 cover?

8       A.    Local 1 Chicago.

9       Q.    So Chicago.  Any surrounding areas?

10       A.    Mostly Chicago in general.

11       Q.    How many hotels does Local 1 have

12  collective bargaining agreements with?

13       A.    About 40 hotels.

14       Q.    Have you done any investigation to find

15  out whether Local 1 represents front desk employees

16  at any of those hotels?

17       A.    Yes.

18       Q.    What did you do to find out about that?

19       A.    I talked to the internal organizing

20  director.

21       Q.    Could you explain just briefly what's

22  the difference between internal organizing and your

23  title organizer?

24       A.    So internal organizing director he's the

25  one that makes -- that manages all the contracts,
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1  right, so everybody that's already in the union.

2  And my job is to organize workers that don't have a

3  union.

4       Q.    How many -- did you find out how many

5  contracts Local 1 has that include front desk

6  employees?

7             MR. FISCHER:  Objection.  Hearsay.  This

8  is inappropriate testimony for the purposes being

9  offered.  It's being offered for the truth of the

10  matter asserted, and he only got it from a

11  conversation outside this courtroom.

12             THE HEARING OFFICER:  And that could be.

13             MR. FISCHER:  He has many other ways he

14  could introduce this evidence, and this is not an

15  appropriate one.

16             THE HEARING OFFICER:  I'm just asking

17  for his --

18             MR. FISCHER:  I apologize.

19             MR. BARBER:  We can talk with Angel

20  about other hotels that he's visited, all that sort

21  of thing, but short of introducing all the

22  collective bargaining agreements which I think is

23  just unnecessary.

24             THE HEARING OFFICER:  I agree, but I

25  sustain the objection.
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1  BY MR. BARBER:

2       Q.    Do you have any direct experience with

3  any of the hotels that Unite Here has organized?

4       A.    Yes.

5       Q.    What sort of experience?

6       A.    I also used to be internal organizer for

7  part of my -- so I represent a lot of places that

8  already have a union too.

9       Q.    When were you an internal organizer?

10       A.    I've been doing the organizing for the

11  past eight years.  Before that I did only internal.

12       Q.    When you were the internal organizer,

13  how many hotels did you work with where Local 1

14  represented front desk employees?

15       A.    At that time I only watch two of them.

16       Q.    Two of them, okay.

17                  Are you -- does Local 1 represent

18  any valet employees?

19       A.    No.

20             MR. FISCHER:  Objection.

21             THE HEARING OFFICER:  What is the

22  objection?

23             MR. FISCHER:  Foundation.

24             THE HEARING OFFICER:  Can you establish

25  a foundation?
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1             MR. BARBER:  Sure.

2  BY MR. BARBER:

3       Q.    How do you know that Local 1 does not

4  represent valet employees?

5       A.    Because that is represented by another

6  union.

7       Q.    How did you find that out that other

8  unions represent valet employees?

9       A.    It's knowledge that we have by

10  organizing the place.  It's normally valet is

11  represented by Teamsters.

12             MR. FISCHER:  I would like to reassert

13  my objection.  The testimony has not offered a

14  basis foundation.

15  BY THE HEARING OFFICER:

16       Q.    Can you describe how you personally

17  would have knowledge that the union would represent

18  the valet?

19       A.    Because in places we do have contract

20  valet they're represented by the teamsters.

21             THE HEARING OFFICER:  Is that sufficient

22  for you?  He's testifying that his personal

23  knowledge is that of the hotels where the union has

24  contracts he's aware.

25             MR. BARBER:  Nothing further.
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1             THE HEARING OFFICER:  Any cross?

2                   CROSS-EXAMINATION

3  BY MR. FISCHER:

4       Q.    Mr. Castillo, my name is Peter Fischer.

5  I'm an attorney for the Employer.  You said there's

6  two other hotels that you know of where front desk

7  employees are represented by Local 1, correct?

8       A.    Correct.

9       Q.    What are those two hotels?

10       A.    The Tremont Hotel and Raffaello Hotel.

11       Q.    Tremont?

12       A.    Tremont and Raffaello Hotel.

13       Q.    Do you know how many rooms the Tremont

14  Hotel has?

15       A.    No.

16       Q.    Do you have an approximate guess?

17       A.    No.

18       Q.    How about the Raffaello Hotel?  Do you

19  know how rooms that hotel has?

20       A.    No.

21       Q.    Do you have an approximate guess?

22       A.    No.

23       Q.    You said your role as an internal

24  organizer ended about eight years ago?

25       A.    About eight years ago, yes.
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1       Q.    So this knowledge of the Tremont and the

2  Raffaello is from that time as an internal

3  organizer, but there could have been other hotel

4  contracts reached in this past eight years, right?

5       A.    Can you rephrase the question?

6       Q.    Sure.  You're knowledge of the Tremont

7  and the Raffaello comes from your time as an

8  internal organizer which ended eight years ago,

9  right?

10       A.    Yes.

11       Q.    There could have been other hotels that

12  have had front desks organized and represented by

13  Local 1 since then in addition to the Tremont and

14  the Raffaello, right?

15       A.    Yes, but I would know about them.

16             MR. FISCHER:  No more questions.

17             THE HEARING OFFICER:  Any redirect?

18                 REDIRECT EXAMINATION

19  BY MR. BARBER:

20       Q.    You said you would know about other

21  hotels that were organized in the eight years since

22  you stopped being an internal organizer?

23       A.    Yes.

24       Q.    Have there been other hotels organized

25  in those eight years?
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1       A.    Yes.

2       Q.    Do you know whether Unite Here Local 1

3  represents any front desk employees at any of those

4  other hotels?

5       A.    No.

6             MR. BARBER:  Nothing further.

7                  RECROSS-EXAMINATION

8  BY MR. FISCHER:

9       Q.    If we said that the Tremont Hotel had

10  135 rooms, would that be different from what you

11  believe to be true?

12       A.    I don't have a number.

13       Q.    In your impression is the Tremont a

14  large hotel or a small hotel?

15       A.    It's a small hotel.

16             MR. FISCHER:  No more questions.

17             MR. BARBER:  That's it.

18             THE HEARING OFFICER:  The witness is

19  excused.

20             MR. BARBER:  The Union rests.

21             THE HEARING OFFICER:  Off the record.

22                      (Whereupon, a discussion was

23                      had off the record.)

24             THE HEARING OFFICER:  On the record.

25                  Earlier in the hearing there was a
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1  discussion about some documents that the Union had

2  subpoenaed and that were not produced for the

3  hearing.  During a brief off-the-record discussion,

4  we talked about those documents.

5                  Briefly, if you can repeat what you

6  said off the record, Mr. Barber.

7             MR. BARBER:  I believe based on the

8  evidence we heard today that there are some

9  documents that the Union wishes it had and wishes

10  had been produced in response to the subpoena.

11  However, the Union does not ask to keep the record

12  open to receive any of those documents, and we

13  think that there's sufficient evidence in the

14  record.

15             THE HEARING OFFICER:  Okay.  Thanks.

16                  Is there anything you wanted to add

17  to that, Mr. Fischer?

18             MR. FISCHER:  Nothing, sir.

19             THE HEARING OFFICER:  Thanks.  Off the

20  record.

21                      (Whereupon, a discussion was

22                      had off the record.)

23             THE HEARING OFFICER:  On the record.

24                  So first of all, I discussed a

25  little bit -- off the record I mentioned that we
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1  were going to discuss election details.  So I would

2  like to explore election details in the event that

3  an election is directed.

4                  If an election is directed, does

5  any party who is entitled to receive the voter list

6  wish to waive the 10-day requirement?

7                  So that would be for the Union.

8             MR. BARBER:  Yes, we do.

9             THE HEARING OFFICER:  Yes, you would

10  like to waive it?

11             MR. BARBER:  We'll waive as much of it

12  as we can.

13             THE HEARING OFFICER:  Has either party's

14  position changed concerning the election details

15  provided in its petition or statement of petition?

16             MR. BARBER:  No.

17             MR. FISCHER:  No.

18             THE HEARING OFFICER:  So Mr. Fischer,

19  what is the Employer's position concerning the

20  date, type, time and location of the election and

21  the eligibility period, including the most recent

22  payroll ending date and any applicable eligible

23  list?

24             MR. FISCHER:  So we believe that it

25  should be a manual election.  We think an
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1  appropriate date would be April 4th which is a

2  Wednesday, 2018.  Times are similar to what the

3  Union suggested in its petition, 6:00 to 9:30 a.m.

4  1:30 to 3:00 p.m. and 4:30 to 6:30 p.m.  It should

5  be held at the Seminar Room of the hotel.  That's

6  one of the banquet rooms that's there in the lower

7  level.  We believe that the last payroll period

8  ending date at least as what we see based upon the

9  time that we're discussing on April 4th for an

10  election to be March 18, 2018, the biweekly payroll

11  period.  We don't think that there should be any

12  special formula applied.

13             THE HEARING OFFICER:  Thank you.

14                  Mr. Barber, what is the Union's

15  position concerning the date, type, time and

16  location of the election and the eligibility

17  period, including the most recent payroll ending

18  date and any applicable formulas proposed by the

19  parties in this case?

20             MR. BARBER:  The Union's position is

21  that the date should be as soon as possible.

22  Meaning -- and we understand that it's mainly the

23  notice posting period that would have to take place

24  after the direction of election is issued.  But we

25  don't believe that there are any operational or
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1  other considerations that would prevent the

2  election from being held within a few days after

3  the direction of election to allow practical time

4  for the posting of the notice.  There's got to be a

5  list made.  So -- and that includes weekends.  We

6  think the hotel pretty much -- and as we've heard

7  testimony, the hotel pretty much operates at a

8  steady pace.  So that's that.  March 18th is

9  probably the eligibility date.  The times for the

10  election the Union's position is what we put in the

11  petition which is 6:00 to 9:30 a.m., 1:30 to

12  3:00 p.m. and 4:30 to 6:30 p.m.  The location is

13  the Employer's hotel in I think -- the Seminar

14  Room?

15             MR. FISCHER:  It's called the Seminar

16  Room, yes.

17             MR. BARBER:  That sounds appropriate.

18  And we don't see any particular eligibility

19  difficulties here.

20             THE HEARING OFFICER:  Okay.  Just so I'm

21  clear, was there an agreement on the times for the

22  election or did they differ a little bit?

23             MR. FISCHER:  I believe it's the same

24  time period.  The day obviously we may have a

25  difference but as far as the time periods for the
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1  election, I think that we are of accord.

2             THE HEARING OFFICER:  I think we have an

3  agreement on the place and times.  A disagreement

4  on the date.

5             MR. FISCHER:  Correct.  And for our

6  position we don't believe that the rights of the

7  employees to notice postings and proper information

8  that's provided for in the procedures is

9  appropriate.  The proper amount of time that is

10  afforded to them should be taken and despite

11  Mr. Barber's representations made necessarily that

12  sort of backup, yes, we are open 24 hours, but the

13  hotel's operations vary and pretty consistently

14  vary.  We don't have the same levels of staffing

15  being the same people at the hotel through the

16  weekends as he is representing.

17             THE HEARING OFFICER:  All right.  We

18  already discussed the need for the election and

19  ballots being in Spanish as well as English.

20                  Mr. Fischer, do you have

21  information about the name, address, e-mail

22  address, fax number and telephone number of the

23  Employer's onsite representative whom the Regional

24  Director should translate notice of election if

25  election is directed?
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1             MR. FISCHER:  Those notices should all

2  be transmitted to me.

3             THE HEARING OFFICER:  Okay.  Mr. Fischer

4  and Mr. Barber, if the election is then directed,

5  may the Region then communicate with your election

6  observer regarding election procedures and any

7  issues that arise during the election, the

8  pre-election conference and the ballot count?

9             MR. FISCHER:  On the day of the

10  election, yes.

11             MR. BARBER:  Yes.

12             THE HEARING OFFICER:  Okay.  I

13  apologize.  This next part is going to be a little

14  bit lengthy, but I'm going to read it anyway.

15                  The Regional Director will issue a

16  decision in this matter as soon as practical and

17  will immediately transmit the documents to the

18  parties and their designated representatives by

19  e-mail, facsimile or by overnight mail if neither

20  e-mail address or a facsimile number is provided.

21                  If the election is directed, the

22  Employer must provide the voter list.  It must be

23  timely filed and served.  The voter list must be

24  received by the Regional Director and the parties

25  named in the direction within two business days
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1  after the issuance of the direction unless a longer

2  period based on extraordinary circumstances is

3  specified in the decision and direction of

4  election.

5                  A certificate of service of all

6  parties must be filed with the Regional Director

7  when the voter list is filed.  The Region will no

8  longer serve the voter names.  The Employer must

9  submit the voter list in electronic format approved

10  by the General Counsel unless the Employer

11  certifies that it does not have the capacity to

12  produce the list in the required format.

13                  The list must be filed in common

14  everyday electronic file format that can be

15  searched.  Accordingly unless otherwise agreed to

16  by the parties, the list must be provided in a

17  table and Microsoft Word file or a file that's

18  compatible with Microsoft Word.

19                  The first column of the list must

20  begin with each employee's last name and the list

21  must be alphabetized by department or last name.

22  Because the list will be used during the election

23  the font size of the list must be equivalent of

24  Times New Roman 10 or larger.  That font does not

25  need to be used but the font must be that size or
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1  larger.  A sample or optional form for the list is

2  provided on the NLRB website.

3                  The Board stated that it is

4  presumptively appropriate for the Employer to

5  produce multiple versions of the list where the

6  data acquired is kept in separate databases or

7  files so long as all of the lists link the

8  information for the same employees using same names

9  in the same order and are provided within the

10  allotted time.

11                  C-79 Federal Regulation 74356, if

12  the Employer provides multiple lists, the lists

13  used at the election will be the list containing

14  the employee names and addresses.  The list must

15  include full names, work location, shifts, job

16  classifications and contact information, including

17  home addresses, available personal e-mail addresses

18  and available home and personal cellular telephone

19  numbers of all eligible voters.

20                  The Employer must include in a

21  separate section of that list the same information

22  for those individuals the parties have agreed will

23  be permitted, are subject to challenge or those

24  individuals who according to the decision and

25  direction of election will be permitted to vote
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1  subject to challenge.

2                  Did you get all that?

3             MR. FISCHER:  Yes.

4             THE HEARING OFFICER:  Okay.  As I

5  mentioned before off the record, Mr. Barber, should

6  the Regional Director direct an election for a unit

7  other than what was petitioned for, would the Union

8  still like to go ahead with the election?

9             MR. BARBER:  If the election is directed

10  for the unit that the employer has taken the

11  position is appropriate, the Union would not like

12  to go ahead with the election.

13             THE HEARING OFFICER:  Okay.

14             MR. BARBER:  If an election is directed

15  for some other unit that is -- one that is

16  different from either of the two parties'

17  suggestions, then we will have to make a

18  determination at that time.

19             THE HEARING OFFICER:  Okay.

20                  During an off-the-record

21  discussion, the Employer stated that they wished to

22  file a post-hearing brief.  I'll allow you,

23  Mr. Fischer, again if you wanted to state on the

24  record your position on the need for briefs.

25             MR. FISCHER:  Sure.  It is the
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1  Employer's position that written briefs in this

2  case are not only appropriate but necessary.  The

3  detailed factual analysis that is required when

4  analyzing the appropriateness of the unit,

5  particularly the community of interest factors are

6  detailed.  They're long.  And in order to flesh out

7  and analyze the factors at play to make sure the

8  Regional Director can do an appropriate analysis

9  and balancing test of the community of interest,

10  the only way to do that and for the Employer to

11  make their case is actually to provide a written

12  brief.

13                  In addition, we will be discussing

14  some of the labor precedent that exists there.

15  Some of that is older precedent.  That older

16  precedent and the cases that will be cited likely

17  by the Union we will then see that carry forward

18  into one of the more important decisions that this

19  particular Board has issued in recent times with

20  PCC Structurals that has changed the direction of

21  the prior Board's ruling regarding what -- how to

22  determine a community of interest.

23                  Thus, we believe that this is an

24  issue of not just interest in this case.  Though it

25  is essential.  It is an issue of the National Labor
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1  Board that could be looked at in a larger level in

2  determining how these matters are handled within a

3  hotel industry and perhaps on a wider scope.  And

4  thus in order to perform that sort of analysis and

5  to provide the backbone of the Employer's argument

6  appropriately, we absolutely need the time to

7  prepare an appropriate written brief for filing a

8  consideration of the Regional Director.

9                  We think that we're being

10  prejudiced in our ability to fully make our case

11  without being able to put together these sorts of

12  written briefs and that the oral briefs that we're

13  going to be presenting here at the end are only a

14  shadow of the actual legal analysis that's

15  required.

16             THE HEARING OFFICER:  Okay.  Thank you.

17                  And Mr. Barber, what is your

18  response to the Employer's request to file a brief?

19             MR. BARBER:  The Union believes -- and

20  I'll talk about this in my closing argument -- that

21  PCC Structurals clearly leaves in place the

22  traditional community of interest analysis that is

23  done in hearings like these.

24                  The Board's election rules

25  contemplate that analysis being done after oral
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1  closing argument, after a hearing like this.  We've

2  had one day of taking evidence.  There are some

3  interesting facts.  It's not so complex that it

4  needs briefing.

5                  We believe that the policies of the

6  Board to hold expeditious elections to determine

7  the will of the employees is paramount here and

8  that writing briefs would unnecessarily delay that

9  policy being carried out.

10             THE HEARING OFFICER:  Okay.  Thank you.

11  So the Regional Director has concluded that briefs

12  may not be filed; that, you know, pursuant to the

13  representation case rules this isn't an ex-hearing

14  where briefs are necessary.  That being said, the

15  Regional Director will permit the parties to make

16  an oral argument should they wish to do so.  So in

17  accordance with that I will now permit the parties

18  to make oral argument if they wish to do so.

19                  Do you need a brief minute to

20  prepare or would you be ready?

21             MR. FISCHER:  Just one minute to look

22  over my notes and then I'll be ready to go.

23             THE HEARING OFFICER:  Sure.  Off the

24  record.

25
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1                      (Whereupon, a break was taken,

2                      after which the following

3                      proceedings were had:)

4             THE HEARING OFFICER:  On the record.

5                  Mr. Fischer, please state your oral

6  argument for the record.

7             MR. FISCHER:  As we know, the Board

8  abandoned the Specialty Healthcare decision in

9  December of 2017 with the PCC Structurals decision

10  and returned to the long held community-of-interest

11  standard that was in place for decades before in

12  determining the appropriateness of a petition for a

13  voting unit.

14                  Two of the more prominent hotel

15  cases from this now relevant pre-Specialty

16  Healthcare period that are specific and on point to

17  this issue are the Atlanta Hilton Towers matter

18  from 1984.  That's 273 NLRB 87 and the Ramada

19  Beverly Hills matter.  That's 278 NLRB No. 95,

20  1986.

21                  It's important to note just from

22  the outset when we're speaking about a hotel we're

23  speaking about a physical location and a physical

24  business.  The Ramada Beverly Hills case, for

25  example, was a 12 floor, 260 room property with
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1  more than 100 employees according to the Board's

2  decision.  The Marriott at the Medical Center is a

3  smaller hotel than even that.  And with a smaller

4  workforce the smaller hotel we've heard from the

5  witnesses increases interaction, collegiality and

6  integration of the work among the employees.

7                  To be precise the Employer's

8  position is not technically a wall-to-wall unit.

9  It's that the Union's petition for a unit is

10  inappropriate and that an appropriate unit would

11  include the entire food and beverage division,

12  including the concierge lounge attendant, which we

13  discussed at the outset of the hearing, and the

14  entire rooms division, including room attendants,

15  laundry attendants, house persons, bellman, front

16  desk agents, front desk supervisors, night auditors

17  and night audit supervisors.

18                  In fact, we've heard from the

19  Union's own organizer that among contracts that

20  this union has with other hotels in the city they

21  do, in fact, represent front desk and front office

22  employees at smaller hotels.

23                  The Employer utilizes centralized

24  personnel -- the department handles recruitment

25  training, recordkeeping and the administration of
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1  personnel policies and benefits on a hotel wide

2  basis.  These hotel wide personnel policies include

3  policies regarding job vacancies.  The employees

4  also have common fringe benefits, including

5  vacation pay, group insurance, holidays, paid leave

6  and the like.  All employees have the same pay

7  period, same parking privileges.  There's a uniform

8  payroll.  All employees use one time clock.

9                  The objective for this hotel and

10  for this business operation is to provide a highly

11  integrated service for the hotels guests.  Thus,

12  the general manager effectively runs the operation.

13  He's the ultimate authority in most personnel

14  decisions and is the final in-house interpreter of

15  management's personnel policies.

16                  All department heads also

17  participate in the manager on duty program.

18  Pursuant to that program each department head

19  fulfilled the function of the general manager

20  during off hours on a rotating schedule three to

21  four times each month.  When acting as a manager on

22  duty, that individual exercises supervisory

23  authority over employees in all departments.

24                  On a daily basis in a 9:00 a.m.

25  meeting the general manager meets with
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1  representatives from all departments to ensure a

2  coordinated operation in the delivery of guest

3  services across this small hotel.

4                  The collegial nature of the

5  managers as reflected by the manager on duty

6  program also suggests against defining that the

7  Employer's operation can be compartmentalized into

8  separate autonomous units or more specifically in

9  this case bifurcating an entire operational

10  division of the property.

11                  For example, in testimony we heard

12  today bellmen and housemen clean the front drive

13  side by side.  Cash is turned into the safe at the

14  back office by front desk, night audit servers,

15  bartenders all side by side.  Front office and

16  housekeeping keep a near constant coordination to

17  provide clean and comfortable guest rooms.  Front

18  office employees worked in some cases more than 200

19  hours in the food and beverage departments.

20                  Food orders are taken by front desk

21  agents and bellmen respond to guest delivery

22  requests.  As the occupancy of the hotel increases

23  crucially so too does the workload in each of the

24  engaged departments because that single occupancy

25  factor determines several other decisions regarding
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1  the operation of the hotel, who is staffed, how

2  much staffing is there and the types of operational

3  decisions that are being made in all factors of the

4  hotel to create this integrated operation.

5                  The Employer's high degree of

6  functional integration and centralized policy

7  making reflects a substantial way a job functions

8  and frequent employee contact.  Thus, housekeeping,

9  employees clean the lobby, front desk, public guest

10  areas in partnership with other members of the team

11  in addition to the guest rooms.

12                  The banquet public areas, lobby and

13  service areas are also cleaned by housekeeping

14  employees, and the adjacent banquet areas, dining

15  areas and employee break rooms are cleaned by the

16  food and beverage employees.

17                  The room attendants and housemen

18  have repeated daily contact with front desk

19  employees concerning room occupancy and

20  availability.  Both front desk and housekeeping

21  employees use a system of housekeeping reports to

22  ensure that the proper operation of the hotel

23  continues.

24                  Front desk employees in many

25  respects constitute, as we heard, quote, the nerve



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 241

1  center for the operation.  All housekeeping calls

2  are answered by front desk employees.  These front

3  desk employees have repeated daily contact with

4  virtually all other hotel maintenance, housekeeping

5  food and beverage and bell person employees, clean

6  guest rooms, deliver food and coordinate

7  delivery -- they'll deliver courtesy items

8  themselves or coordinator for the delivery of the

9  guest.

10                  In short, although each employee

11  group has a primary function, the employees in

12  those groups assist each other working close and

13  repeated contact and generally act for the common

14  goal of providing guest patron services.

15                  Tellingly, as I said as the

16  occupancy increases so does the staff requirement.

17  Each of the department managers meet with the

18  general manger to coordinate the delivery of

19  services.  This relies on a tight operational

20  integration between these departments which may not

21  be seen among the hotel's other minor departments.

22                  Thus, the Employer's position --

23  and I confidently quote from the Board decision in

24  Ramada Beverly Hills for a hotel in nearly the same

25  position in this one, quote, in our view it is
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1  simply inappropriate to carve out individual units

2  without regard to the extensive functional

3  integration and comparable employee concerns that

4  is present here.

5                  Thus, we believe that the

6  functional integration here makes the appropriate

7  unit one that includes the entire rooms division,

8  the entire food and beverage division and the

9  Union's position that would bifurcate the rooms

10  division and somehow exclude essential nerve center

11  employees from the vote is inappropriate.  Thank

12  you.

13             THE HEARING OFFICER:  Okay.  Thank you.

14                  Mr. Barber, are you ready?

15             MR. BARBER:  I am ready.  So to quote

16  from PCC Structurals, 365 NLRB No. 160 at Page 12,

17  Footnote 55, "Section 9(a) provides that majority

18  support in favor of union representation for the

19  purposes of collective bargaining must exist in a

20  unit appropriate for such purposes.  It is well

21  established that such a unit need not be the most

22  appropriate unit."

23                  In fact, PCC Structurals, also on

24  Page 12, states that nothing requires the Board to

25  reject an appropriate petition for a bargaining
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1  unit on the basis that a larger unit is more

2  appropriate.  Let me quote directly a bit further

3  on Page 12.  "We merely hold that when a petition

4  for a unit excludes certain employees the Board

5  will consider the possibility that excluded

6  employees must be part of again the appropriate

7  unit without regard to whether or not an

8  overwhelming community of interest exists between

9  the petition for employees and those excluded from

10  the unit."

11                  In other words, the Board has made

12  perfectly clear in PCC Structurals that in any

13  given workplace there may be many different units

14  that would constitute appropriate units under

15  Section 9(a) of the Act.  And what the Board and in

16  this case the Region's responsibility is in

17  situations like the one we have today is to take

18  evidence and make a determination in each case

19  whether there is a community of interest among the

20  petition for employees and whether the excluded

21  employees have to be included in that unit or

22  whether -- so whether the unit is appropriate.

23                  This has been the law -- well,

24  another good case for this is Overnight

25  Transportation Company, 322 NLRB 723.  That case is
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1  from 1996.  In the hotel industry it has been the

2  case since -- well, since the late 1960s that the

3  Board has found appropriate units that are not

4  wall-to-wall units.  The cite for that is John

5  Hammonds and Roy Winegardner and there's a lot more

6  of the title, but it's at 160 NLRB 927.  To quote

7  PCC Structurals again on Page 12, "Again, nothing

8  in today's decision confers upon employers the

9  ability to manipulate the Board's determinations

10  regarding unit appropriateness nor does today's

11  decision disfavor the units sought by the

12  petitioner.

13                  So we have to look at the

14  community-of-interest factors, the traditional

15  factors that the Board has set out in copious case

16  law.  In an operation like this there are always

17  many things in common.  And so here everybody works

18  at the hotel.  There's a common human resources

19  function, common payroll, common fringe benefits,

20  common clock, common employee dining area.  This is

21  not surprising nor does it make the Employer's

22  case.

23                  When we look at the job functions

24  and duties of the employees at issue, we see that

25  they have really quite different job functions and
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1  duties.  The food and beverage has a number of

2  classifications.  They really deal with the food

3  and beverage whether it's preparing or washing

4  dishes or whether it's serving.  Housekeeping

5  involves cleaning.  Whether that's true of the room

6  attendants who clean the guest rooms and of the

7  house persons who clean common areas and make sure

8  materials are brought up to different common areas.

9  And the laundry attendants do the laundry.

10                  When we look at the front desk

11  department, which is what the Employer insists has

12  to be added here, the bell staff carry luggage,

13  they greet guests when they come in through the

14  doors.  They also perform valet functions and they

15  drive a shuttle bus.

16                  The front desk supervisors and

17  agents and the night audit and -- night audit

18  supervisors all primarily work at the front desk.

19  They operate computer systems.  They take care of

20  reservations, check-in, check-out.  And they're

21  always based there at the front desk.

22                  For those front desk and night

23  audit personnel their job is primarily a clerical

24  job versus the physical work that everyone else

25  does in this proposed unit.  We've seen that there
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1  is different training for different jobs even

2  within the front office department.  The bell staff

3  undergo different training than the front desk

4  people and the night auditors are trained in the

5  dark arts of turning over the computer system.  No

6  one else is.

7                  Now, there is functional

8  integration but functional integration is universal

9  in the hotel industry.  So the mere fact of

10  functional integration between departments

11  cannot -- when you look at the Board's cases, it

12  cannot be the factor that requires a wall-to-wall

13  unit.

14                  In the Board case In Re:  Lodgian,

15  that's L-O-D-G-I-A-N, 332 NLRB 1246 at Page 1253.

16  This is a Board upheld election in the Regional

17  Director's unit determination and direction of

18  election.  The Regional Director wrote, "I agree

19  that the employer's facility is integrated, and

20  there is substantial contact among the employees,

21  but this is true of most operations in the hotel

22  industry."  And after making that finding of

23  integration and substantial contact among the

24  employees, the Regional Director went on to direct

25  a unit that excluded the front desk and was
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1  actually quite similar to the unit that the Union

2  is petitioning for here.

3                  There is -- we've seen a little bit

4  of -- well, about functional integration.  I

5  disagree with Mr. Fischer that the front desk

6  employees have contact with almost all the other

7  employees of the hotel.

8                  What the evidence shows was that

9  the front desk employees have contact with all the

10  other departments in the hotel and that contact is

11  made mainly through supervisor or lead employee

12  chains of command.  This is not surprising.

13                  The housekeeping department needs

14  to keep tabs on which rooms have been cleaned and

15  which rooms it still needs to clean, and it makes

16  sense for the housekeeping department to be

17  structured as it is.  In other words, to feed all

18  that information to a point person, a supervisor,

19  who then is in contact with the front desk both to

20  let the front desk know which rooms are clean or to

21  answer questions from the front desk.

22                  The same with food and beverage.

23  We see that sometimes the front desk will have

24  contact with food and beverage operations.  It

25  seems most frequently that's the room service
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1  department.  But that doesn't mean the front desk

2  is working side by side with all of food and

3  beverage.

4                  What we see are separate

5  departments that are separately organized that have

6  separate managers and they are all playing separate

7  roles that are designed overall by this employer to

8  create a functioning hotel.

9                  So that's the degree of functional

10  integration we see.  It's nothing different than

11  you see at any other hotel.  We've seen a little

12  bit of temporary interchange between employees.

13  That's really quite limited.  We see two front desk

14  agents who sometimes take shifts either doing

15  banquets when there's an event and a need for more

16  employees or it seems that in the recent past they

17  have filled the concierge lounge server position

18  and that appears to be coming to an end with the

19  completion of the renovation of the hotel.

20                  The location of the work of the

21  employees is really quite different.  The bell

22  people that work at the front door they are driving

23  a van.  They're valeting cars.  The front desk

24  workers work at the front desk.  They're tethered

25  to that front desk, and they do leave it from time
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1  to time when the need arises but that's their area

2  of work.

3                  Now, it's true that different

4  functions of the hotel are placed in different

5  areas.  So if a server has to deposit some cash,

6  that cash deposit is in the office that's near the

7  front desk but that's not a whole lot of

8  integration there.

9                  The employees all have different

10  uniforms depending on their classification.  They

11  have different wages that depend on

12  classifications.  We've see that in an exhibit that

13  the Employer provided.  We've seen it when

14  employees on the -- only the two occasions -- the

15  two front desk employees who work outside of the

16  front desk department are paid the appropriate

17  wages for food and beverage work when they do the

18  food and beverage work.  In fact, when they're

19  working in food and beverage on an ad hoc basis,

20  they're supervised by food and beverage.

21                  It is not surprising that the hotel

22  has meetings to coordinate information.  Obviously

23  the number of guests that are expected is something

24  that affects all the operations of the hotel.  The

25  number of events that are expected are going to
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1  affect many hotel operations.  So that's not

2  surprising.  It's not particularly relevant.

3  Managers talk to each other quite a bit.  It's also

4  not surprising that the housekeeping department --

5  it appears two housekeeping supervisors prepare

6  reports about which rooms have been cleaned and

7  which rooms have some sort of exceptional

8  circumstance.  That is a pretty formal level of

9  communication that I would say counts against the

10  idea that there's close informal cooperation among

11  the different departments.

12                  The three departments that we're

13  talking about, food and beverage, housekeeping,

14  front desk, all have different managers.  The

15  managers of each department have the responsibility

16  to discipline the workers in that department, and

17  we heard from the front office manager that she

18  does not have the authority to issue discipline to

19  food and beverage or housekeeping employees.

20                  There is certainly a manager of the

21  day practice that this hotel uses.  That seems to

22  be, you know, having someone who is responsible on

23  site at all times, and it's not just the managers

24  of these three departments.  It's other managers as

25  well, the controller and the revenue director, some
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1  others who really aren't involved in the day-to-day

2  managing of the employees.  Also taking care of

3  that manager of the day position.  It's not the

4  same as being the general manager.

5                  The general manager testified about

6  his duties.  Those are not the same as the manager

7  of the day duties.  Although the general manager

8  claims that there's a room division that includes

9  housekeeping and front office, there is no room

10  division anybody.  There's no one in charge of the

11  room division.  Instead there's a housekeeping

12  manager, and there's a front office manager.  And

13  we were not even offered an organization chart that

14  contains the words "room division."

15                  There is no bargaining history here

16  in this hotel.  There is industry practice in the

17  Chicago area that typically Local 1 does not

18  represent front desk employees.  We've heard of two

19  hotels out of about 40 in which it does represent

20  front desk employees, but typically that's not

21  done.

22                  And typically valets are

23  represented by the Teamsters Union and not Local 1.

24  That practice is given weight in making

25  determinations like the one before us.  For that
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1  you can see In Re:  Lodgian which was previously

2  cited 332 NLRB at Page 1253 and also Laronde,

3  L-A-R-O-N-D-E, Bar & Restaurant, Inc., which is

4  145 NLRB 270, among many other cases.

5                  Now, nothing about the size of this

6  hotel has -- really changes anything here.  We

7  haven't heard any evidence at all that the small

8  size of the hotel creates a closer integration or a

9  closer working relationship than you would have at

10  a larger hotel.

11                  What the front office manager said

12  was when something goes wrong in one aspect of the

13  guest experience that has a snowball effect.

14  Meaning it affects the guests' entire perception of

15  their stay at the hotel.  And so if the bell person

16  is not helpful, if the front desk person is not

17  helpful, if the room is not clean, any of those

18  factors will affect the guest experience and thus,

19  affect the Employer's overall business.  They won't

20  get repeat business.  They'll get bad reviews.

21  That is not different at any hotel no matter the

22  size.  If the room is not clean at a large hotel,

23  that's going to sour the guest's experience on the

24  whole hotel.  The same with a three-bedroom bed and

25  breakfast.  If the room is not clean, sour guest
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1  experience.

2                  So although the Employer has

3  offered the size of this hotel as something that's

4  exceptional or merits particular consideration,

5  none of the evidence that we heard suggested that

6  that was connected to any community-of-interest

7  analysis.

8                  There are Board decisions where

9  hotel-wide units or relatively hotel-wide units

10  that exclude the front desk have been found

11  appropriate.  So the In Re:  Lodgian case that I

12  previously cited and then there's Ramada Inns,

13  Inc., 221 NLRB 689.  That's a case from 1975, well

14  before Specialty Healthcare where the Board found

15  an appropriate unit that included housekeeping,

16  laundry and maintenance and excluded front desk

17  employees.

18                  The PCC Structurals decision does

19  have a sort of undeveloped little comment in it

20  that says the Board should look at the Section 7

21  rights of the employees who are excluded from the

22  proposed unit, and that's one consideration that

23  the Board should look at when determining whether

24  there's an appropriate unit.  Petition for whether

25  it needs to be changed.
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1                  The front desk -- the Board has

2  found front desk only units to be appropriate.

3  Dyna's Hotel & Apartments, 295 NLRB 1100, a case

4  from 1989 that found that the front desk employees

5  were an appropriate unit.  So the Board doesn't

6  have to worry about there being a fractured or

7  stranded unit here if the front desk employees

8  desire to organize.  They're in no way precluded

9  from doing so given that the Teamsters Union

10  represents valet employees in the Chicago area, it

11  appears that those employees, you know, Unite Here

12  doesn't take a position, but it looks like they

13  could appropriately organize just separately as the

14  bus valet can.

15                  So in short, this -- the petition

16  for a unit is an appropriate unit.  The Union

17  doesn't have to show that it is the only

18  appropriate unit, but it is an appropriate unit.

19  The workers share a community of interest, and so

20  we hope that the Regional Director will direct an

21  election accordingly.

22             THE HEARING OFFICER:  Okay.  Thank you.

23                  The parties are reminded that they

24  should request an expedited copy of the transcript

25  from the court reporter.  Late receipt of the
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1  transcript will not be grounds for an extension of

2  time to file briefs, although if the Regional

3  Director has allowed post-hearing briefs which in

4  this case he has not.

5                  If there's nothing further, the

6  hearing will be closed.  Anything further?

7             MR. FISCHER:  No.

8             MR. BARBER:  No.

9             THE HEARING OFFICER:  Okay.  Hearing is

10  now closed.  5:10 p.m.  Off the record.

11                      (Thereupon, at 5:10 p.m., the

12                      hearing was concluded.)
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1                     CERTIFICATION

2             This is to certify that the attached

3  proceedings before the National Labor Relations

4  Board (NLRB), Region 13, in the matter of Davidson

5  Hotel Company and Unite Here Local 1, Case

6  No. 13-RC-215790, at Chicago, Illinois, on March

7  14, 2018, was held according to the record, and

8  that this is the original, complete, and true and

9  accurate transcript that has been compared to the

10  recording, at the hearing, that the exhibits are

11  complete and no exhibits received in evidence or in

12  the rejected exhibit files are missing.

13

14

15                      YVETTE BIJARRO-RODRIGUEZ, CSR
                     LICENSE No. 084-003734
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY LLC, 
{3f81k(CHICAGO MARRIOTT AT 
MEDICAL DISTRICT /UIC) 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

Case 13 -RC- 215790 

INDEX AND DESCRIPTION OF FORMAL DOCUMENTS 

Board Exhibit Nos.: 

1(a) Petition dated March 2, 2018 

1(b) Certificate of Service for 1(a) dated March 2, 2018 

1(c) Notice of Representation Hearing dated March 2, 2018 

1(d) Affidavit of Service for 1(a) and 1(c) dated March 2, 2018 

1(e) Order Rescheduling Hearing dated March 9, 2018 

1(f) Affidavit of Service dated March 9, 2018 

1(g) Index and Description of Formal Documents 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

Case 13 -RC- 215790 

AFFIDAVIT OF SERVICE OF: Order Rescheduling Hearing 

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that 
on March 9, 2018, I served the above -entitled document(s) by email upon the following persons, 
addressed to them at the following addresses: 

Ben Joseph , General Manager 
Davidson Hotel Company LLC, DBA: 

Chicago Marriott at Medical District/UIC 
625 S Ashland Ave 
Chicago, IL 60607 -3101 

Peter G. FischerQ 
Baker & Hostetler LLP 
1050 Connecticut Avenue, N.W., Suite 1100 
Washington, DC 20036 

Angel Castillo , Lead Organizer 
UNITE HERE Local 1 

218 South Wabash Street 
7th floor 
Chicago, IL 60604 -2449 

David L. Barber , Esq. 
McCracken, Stemerman & Holsberry, LLP 
595 Market St. 
Ste. 800 
San Francisco, CA 94105 -2813 

no email on file 

March 9, 2018 Denise Gatsoudis, Designated Agent of 
NLRB 

Bd. Exh. 1(f) 



UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

Case 13 -RC- 215790 

ORDER RESCHEDULING HEARING 

IT IS HEREBY ORDERED that the hearing in the above -entitled matter is rescheduled 
from March 12, 2018 at 9:00 a.m. to 9:00 a.m. on Wednesday, March 14, 2018 at the National 
Labor Relations Board Regional Office, 219 S. Dearborn, Suite 808, Chicago, IL 60604. The 
hearing will continue on consecutive days until concluded. 

The Statement of Position in this matter must be filed with the Regional Director and 
served on the parties listed on the petition by no later than noon Central time on Friday, March 
9, 2018. The Statement of Position may be e -Filed but, unlike other e -Filed documents, must be 
filed by noon Central time on the due date in order to be timely. If an election agreement is 

signed by all parties and returned to the Regional Office before the due date of the Statement of 
Position, the Statement of Position is not required to be filed. 

Dated at: Chicago, Illinois this 9th day of March 2018 

/s/Peter Sung Ohr 
Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 

Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, IL 60604 -2027 

Bd. Exh. 1(e) 



UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

Davidson Hotel Company LLC, DBA: Chicago 
Marriott at Medical- District/UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

Case 13 -RC- 215790 

AFFIDAVIT OF SERVICE OF: Petition dated March 2, 2018, Notice of Representation 
Hearing dated March 2, 2018, Description of Procedures in Certification and 
Decertification Cases (Form NLRB- 4812), Notice of Petition for Election, and Statement of 
Position Form (Form NLRB -505). 

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that 
on March 2, 2018, I served the above documents by electronic mail and regular mail upon the 
following persons, addressed to them at the following addresses: 

Ben Joseph, General Manager 
Davidson Hotel Company LLC, DBA: 
Chicago Marriott at Medical District/UIC 
625 South Ashland Avenue 
Chicago, IL 60607 -3101 
Fax: (312)529 -6095 

Angel Castillo, Lead Organizer 
UNITE HERE Local 1 

218 South Wabash Street, 7th Floor 
Chicago, IL 60604 -2449 
acastillo @unitehere.org 

March 2, 2018 Denise Gatsoudis, Designated Agent of NLRB 
Date Name 

/a/ Dada *saaráia. 
Signature 

Bd. Exh. 1(d) 



FORM NLRB -4812 
(4 -15) 

UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

DESCRIPTION OF REPRESENTATION CASE PROCEDURES 
IN CERTIFICATION AND DECERTIFICATION CASES 

The National Labor Relations Act grants employees the right to bargain collectively through representatives 
of their own chbasing and to refrain from such activity: A party may file an RC, RD or RM petition with the 
National Labor Relations Board (NLRB) to conduct a secret ballot election to determine -whether a 
representative will represent, or continue to represent, a unit of employees. An RC petition is generally filed 
by a union that desires to be certified as the bargaining representative. An RD petition is filed by employees 
who seek to remove the currently recognized union as the bargaining representative. An RM petition is filed 
by an employer who seeks an election because one or more individuals or unions have sought recognition 
as the bargaining representative, or based on a reasonable belief supported by objective considerations that 
the currently recognized union has lost its majority status. This form generally describes representation case 
procedures in RC, RD and RM cases, also referred to as certification and decertification cases. 

Right to be Represented - Any party to a case with the NLRB has the right to be represented by an 
attorney or other representative in any proceeding before the NLRB. A party wishing to have a 

representative appear on its behalf should have the representative complete a Notice of Appearance (Form 
NLRB- 4701), and E -File it at www.nlrb.00v or forward it to the NLRB Regional Office handling the petition as 
soon as possible. 

Filing and Service of Petition - A party filing an RC, RD or RM petition is required to serve a copy of its 
petition on the parties named in the petition along with this form and the Statement of Position form. The 
petitioner files the petition with the NLRB, together with (1) a certificate showing service of these documents 
on the other parties named in the petition, and (2) a showing of interest to support the petition. The showing 
of interest is not served on the other parties. 

Notice of Hearing - After a petition in a certification or decertification case is filed with the NLRB, the NLRB 
reviews both the petition and the required showing of interest for sufficiency, assigns the petition a case 
number, and promptly sends letters to the parties notifying them of the Board agent who will be handling the 
case. In most cases, the letters include a Notice of Representation Hearing. Except in cases presenting 
unusually complex issues, this pre- election hearing is set for a date 8 days (excluding intervening federal 
holidays) from the date of service of the notice of hearing. Once the hearing begins, it will continue day to 
day until completed absent extraordinary circumstances. The Notice of Representation Hearing also sets the 
due date for filing and serving the Statement(s) of Position. Included with the Notice of Representation 
Hearing are a copy of the petition, this form, a Statement of Position form, a Notice of Petition for Election, 
and a letter advising how to contact the Board agent who will be handling the case and discussing those 
documents. 

Hearing Postponement: The regional director may postpone the hearing for up to 2 business days upon 
request of a party showing special circumstances and for more than 2 business days upon request of a party 
showing extraordinary circumstances. A party wishing to request a postponement should make the request 
in writing and set forth in detail the grounds for the request. The request should include the positions of the 
other parties regarding the postponement. The request should be filed with the regional director. E- Filing 
the request is preferred, but not required. A copy of the request must be served simultaneously on all the 
other parties, and that fact must be noted in the request. 

Statement of Position Form and List(s) of Employees - The Statement of Position form solicits 
commerce and other information that will facilitate entry into election agreements or streamline the pre- 
election hearing if the parties are unable to enter into an election agreement. As part of its Statement of 
Position form, the employer also provides a list of the full names, work locations, shifts, and job 
classifications of all individuals in the proposed unit. If the employer contends that the proposed unit is not 
appropriate, the employer must separately list the same information for all individuals that the employer 
contends must be added to the proposed unit to make it an appropriate unit, and must further indicate those 
individuals, if any, whom it believes must be excluded from the proposed unit to make it an appropriate unit. 
These lists must be alphabetized (overall or by department). 

Unless the employer certifies that it does not possess the capacity to produce the lists in the required form, 
the lists must be in a table in a Microsoft Word file (.doc or .docx) or a file that is compatible with Microsoft 
Word, the first column of the table must begin with each employee's last name, and the font size of the list 
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FORM NLRB -4812 (CONT.) 
(4 -15) . 

must be the equivalent of Times New Roman 10 or larger. That font does not need to be used but the font 
must be that size or larger. A sample, optional form for the list is provided on the NLRB website at 
www. n lrb. qov/ what- we -do/ conduct -elections/ representation- case -rules- effective -april -14 -2015. 

Ordinarily the Statement of Position must be filed with the Regional Office and served on the other parties 
such that it is received by them by noon on the business day before the opening of the hearing. The regional 
director may postpone the due date for filing and serving the Statement of Position for up to 2 business days 
upon request of a party showing special circumstances and for more than 2 business days upon request of a 
party showing extraordinary circumstances. The Statement of Position form may be E -Filed but, unlike other 
E -Filed documents, will not be timely if filed on the due date but after noon in the time zone of the Region 
where the petition is filed. Consequences for failing to satisfy the Statement of Position requirement are 
discussed on the following page under the heading "Preclusion." 

A request to postpone the hearing will not automatically be treated as a request for an extension of the 
Statement of Position due date. If a party wishes to request both a postponement of the hearing and a 

postponement of the Statement of Position due date, the request must make that clear and must specify the 
reasons that postponements of both are sought. 

Posting and Distribution of Notice of Petition for Election - Within 2 business days after service of the 
notice of hearing, the employer must post the Notice of Petition for Election in conspicuous places, including 
all places where notices to employees are customarily posted, and must also distribute it electronically if the 
employer customarily communicates with its employees electronically. The employer must maintain the 
posting until the petition is dismissed or withdrawn, or the Notice of Petition for Election is replaced by the 
Notice of Election. The employer's failure properly to post or distribute the Notice of Petition for Election may 
be grounds for setting aside the election if proper and timely objections are filed. 

Election Agreements - Elections can occur either by agreement of the parties or by direction of the regional 
director or the Board. Three types of agreements are available: (1) a Consent Election Agreement (Form 
NLRB -651); (2) a Stipulated Election Agreement (Form NLRB -652); and (3) a Full Consent Agreement (Form 
NLRB -5509). In the Consent Election Agreement and the Stipulated Election Agreement, the parties agree 
on an appropriate unit and the method, date, time, and place of a secret ballot election that will be conducted 
by an NLRB agent. In the Consent Agreement, the parties also agree that post -election matters (election 
objections or determinative challenged ballots) will be resolved with finality by the regional director; whereas 
in the Stipulated Election Agreement, the parties agree that they may request Board review of the regional 
director's post -election determinations. A Full Consent Agreement provides that the regional director will 
make final determinations regarding all pre -election and post -election issues. 

Hearing Cancellation Based on Agreement of the Parties The issuance of the Notice of Representation 
Hearing does not mean that the matter cannot be resolved by agreement of the parties. On the contrary, the 
NLRB encourages prompt voluntary adjustments and the Board agent assigned to the case will work with the 
parties to enter into an election agreement, so the parties can avoid the time and expense of participating in 

a hearing. 

Hearing - A hearing will be held unless the parties enter into an election agreement approved by the 
regional director or the petition is dismissed or withdrawn. 

Purpose of Hearing: The purpose of a. pre -election hearing is to determine if a question of 
representation exists. A question of representation exists if a proper petition has been filed concerning a unit 
appropriate for the purpose of collective bargaining or, in the case of a decertification petition, concerning a 

unit in which a labor organization has been certified or is being currently recognized by the employer as-the 
bargaining representative. Disputes concerning individuals' eligibility to vote or inclusion in an appropriate 
unit ordinarily need not be litigated or resolved before an election is conducted. 

Issues at Hearing: Issues that might be litigated at the pre -election hearing include: jurisdiction; 
labor organization status; bars to elections; unit appropriateness; expanding and contracting unit issues; 
inclusion of professional employees with nonprofessional employees; and eligibility formulas. At the hearing, 
the Statement of Position will be received into evidence and, prior to the introduction of further evidence, all 
other parties will respond on the record to each issue raised in the Statement. The hearing officer will not 
receive evidence concerning any issue as to which the parties, have not taken adverse positions, except for 
evidence regarding the Board's jurisdiction over the employer and evidence concerning any issue, such as 
the appropriateness of the proposed unit, as to which the regional director determines that record evidence is 

necessary. 
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Preclusion: At the hearing, a party will be precluded from raising any issue, presenting any evidence 
relating to, any issue, cross -examining any witness concerning any issue, and presenting argument 
concerning any issue that the party failed to raise in its timely Statement of Position or to place in dispute in 

response to another party's Statement of Position or response, except that no party will be precluded from 
contesting or presenting evidence relevant to the Board's statutory jurisdiction to process the petition. Nor 
shall any party be precluded, on the grounds that a voter's eligibility or inclusion was not contested at the 
pre -election hearing, from challenging the eligibility of any voter during the election. If a party contends that 
the proposed unit is not appropriate in its Statement of Position but fails to specify the classifications, 
locations, or other employee groupings that must be added to or excluded from the proposed unit to make it 
an appropriate unit, the party shall also be precluded from raising any issue as to the appropriateness of the 
unit, presenting any evidence relating to the appropriateness of the unit, cross examining any witness 
concerning the appropriateness of the unit, and presenting argument concerning the appropriateness of the 
unit. As set forth in §102.66(d) of the Board's rules, if the employer fails to timely furnish the lists of 
employees, the employer will be precluded from contesting the appropriateness of the proposed unit at any 
time and from contesting the eligibility or inclusion of any individuals at the pre -election hearing, including by 
presenting evidence or argument, or by cross -examination of witnesses. 

Conduct of Hearing: If held, the hearing is usually open to the public and will be conducted by a 

hearing officer of the NLRB. Any party has the right to appear at any hearing in person, by counsel, or by 
other representative, to call, examine, and cross -examine witnesses, and to introduce into the record 
evidence of the significant facts that support the party's contentions and are relevant to the existence of a 
question of representation. The hearing officer also has the power to call, examine, and cross -examine 
witnesses and to introduce into the record documentary and other evidence. Witnesses will be examined 
orally under oath. The rules of evidence prevailing in courts of law or equity shall not be controlling. Parties 
appearing at any hearing who have or whose witnesses have handicaps falling within the provisions of 
Section 504 of the Rehabilitation Act of 1973, as amended, and 29 C.F.R. 100.503, and who in order to 
participate in this hearing need appropriate auxiliary aids, as defined in 29 C.F.R. 100.503, should notify the 
regional director as soon as possible and request the necessary assistance. 

Official Record: An official reporter will make the only official transcript of the proceedings and all 
citations in briefs or arguments must refer to the official record. (Copies of exhibits should be supplied to the 
hearing officer and other parties at the time the exhibit is offered in evidence.) All statements made in the 
hearing room will be recorded by the official reporter while the hearing is on the record. If a party wishes to 
make off -the -record remarks, requests to make such remarks should be directed to the hearing officer and 
not to the official reporter. After the close of the hearing, any request for corrections to the record, either by 
stipulation or motion, should be forwarded to the regional director. 

Motions and Objections: All motions must be in writing unless stated orally on the record at the 
hearing and must briefly state the relief sought and the grounds for the motion. A copy of any motion must 
be served immediately on the other parties to the proceeding. Motions made during the hearing are filed 
with the hearing officer. All other motions are filed with the regional director, except that motions made after 
the transfer of the record to. the Board are filed with the Board. If not E- Filed, an original and two copies of 
written motions shall be filed. Statements of reasons in support of motions or objections should be as 
concise as possible. Objections shall not be deemed waived by further participation in the hearing. On 
appropriate request, objections may be permitted to stand to an entire line of questioning. Automatic 
exceptions will be allowed to all adverse rulings. 

Election Details: Prior to the close of the hearing the hearing officer will: (1) solicit the parties' 
positions (but will not permit litigation) on the type, date(s), time(s), and location(s) of the election and the 
eligibility period; (2) solicit the name, address, email address, facsimile number, and phone number of the 
employer's on -site representative to whom the regional director should transmit the Notice of Election if an 
election is directed; (3) inform the parties that the regional director will issue a decision as soon as 
practicable and will immediately transmit the document to the parties and their designated representatives by 
email, facsimile, or by overnight mail (if neither an email address nor facsimile number was provided); and 
(4) inform the parties of their obligations if the director directs an election and of the time for complying with 
those obligations. 

Oral Argument and Briefs: Upon request, any party is entitled to a reasonable period at the close of 
the hearing for oral argument, which will be included in the official transcript, of the hearing. At any time 
before the close of the hearing, any party may file a memorandum addressing relevant issues or points of 
law. Post -hearing briefs shall be filed only upon special permission of the regional director and within the 
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time and addressing the subjects permitted by the regional director. If filed, copies of the memorandum or 
brief shall be served on all other parties to the proceeding and a statement of such service shall be filed with 
the memorandum or brief. No reply brief may be filed except upon special leave of the regional director. If 
allowed, briefs should be double- spaced on 8% by 11 inch paper. Briefs must be filed in accordance with the 
provisions of Section 102.111(b) of the Board's Rules. E- Filing of briefs through the Board's website, 
www.nlrb.gov, is encouraged, but not required. Facsimile transmission of briefs is NOT permitted. 

Regional Director Decision - After the hearing, the regional director issues a decision directing an election, 
dismissing the petition or reopening the hearing. A request for review of the regional director's pre -election 
decision may be filed with the Board at any time after issuance of the decision until 14 days after a final 
disposition of the proceeding by the regional director. Accordingly, a party need not file a request for review 
before the election in order to preserve its right to contest that decision after the election. Instead, a party 
can wait to see whether the election results have mooted the basis of an appeal. The Board will grant a 

request for review only where compelling reasons exist therefore. 

Voter List - The employer must provide to the regional director and the parties named in the election 
agreement or direction of election a list of the full names, work locations, shifts, job classifications, and 
contact information (including home addresses, available personal email addresses, and available home and 
personal cellular ( "cell ") telephone numbers) of all eligible voters. (In construction industry elections, unless 
the parties stipulate to the contrary, also eligible to vote are all employees in the unit who either (1) were 
employed a total of 30 working days or more within the 12 months preceding the election eligibility date or (2) 
had some employment in the 12 months preceding the election eligibility date and were employed 45 
working days or more within the 24 months immediately preceding the election eligibility date. However, 
employees meeting either of those criteria who were terminated for cause or who quit voluntarily prior to the 
completion of the last job for which they were employed, are not eligible.) The employer must also include in 

a separate section of the voter list the same information for those individuals whom the parties have agreed 
should be permitted to vote subject to challenge or those individuals who, according to the direction of 
election, will be permitted to vote subject to challenge. 

The list of names must be alphabetized (overall or by department) and be in the same Microsoft Word file (or 
Microsoft Word compatible file) format as the initial lists provided with the Statement of Position form unless 
the parties agree to a different format or the employer certifies that it does not possess the capacity to 
produce the list in the required form. When feasible, the list must be filed electronically with the regional 
director and served electronically on the other parties named in the agreement or direction. 

To be timely filed and served, the voter list must be received by the regional director and the parties named 
in the agreement or direction respectively within 2 business days after the approval of the agreement or 
issuance of the direction unless a longer time is specified in the agreement or direction. A certificate of 
service on all parties must be filed with the regional director when the voter list is filed. The employer's 
failure to file or serve the list within the specified time or in proper format shall be grounds for setting aside 
the election whenever proper and timely objections are filed. The parties shall not use the list for purposes 
other than the representation proceeding, Board proceedings arising from it, and related matters. 

Waiver of Time to Use Voter List - Under existing NLRB practice, an election is not ordinarily scheduled 
for a date earlier than 10 days after the date when the employer must file the voter list with the Regional 
Office. However, the parties entitled to receive the voter list may waive all or part of the 10 -day period by 
executing Form NLRB 4483. A waiver will not be effective unless all parties who are entitled to the list agree 
to waive the same number of days. 

Election - Information about the election, requirements to post and distribute the Notice of Election, and 
possible proceedings after the election is available from the Regional Office and will be provided to the 
parties when the Notice of Election is sent to the parties. 

Withdrawal or Dismissal - If it is determined that the NLRB does not have jurisdiction or that other criteria 
for proceeding to an election are not met, the petitioner is offered an opportunity to withdraw the petition. If 
the petitioner does not withdraw the petition, the regional director, will dismiss the petition and advise the 
petitioner of the reason for the dismissal and of the right to appeal to the Board. 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

Davidson Hotel Company LLC, DBA: Chicago 
Marriott at Medical District/UIC 

Employer 

and 

UNITE HERE LOCAL 1 ' 

Petitioner 

Case 13 -RC- 215790 

NOTICE OF REPRESENTATION HEARING 

The Petitioner filed the attached petition pursuant to Section 9(c) of the National Labor 
Relations Act. It appears that a question affecting commerce exists as to whether the employees 
in the unit described in the petition wish to be represented by a collective- bargaining 
representative as defined in Section 9(a) of the Act. 

YOU ARE HEREBY NOTIFIED that, pursuant to Sections 3(b) and 9(c) of the Act, at 
9:00 a.m. on Monday, March 12, 2018 and on consecutive days thereafter until concluded, at 
the National Labor Relations Board offices located at, 219 South Dearborn Street, Suite 808, 
Chicago, IL 60604 -2027, a hearing will be conducted before a hearing officer of the National 
Labor Relations Board. At the hearing, the parties will have the right to appear in person or 
otherwise, and give testimony. 

YOU ARE FURTHER NOTIFIED that, pursuant to Section 102.63(b) of the Board's 
Rules and Regulations, Davidson Hotel Company LLC, DBA: Chicago Marriott at Medical 
District/UIC must complete the Statement of Position and file it and all attachments with the 
Regional Director and serve it on the parties listed on the petition such that is received by them 
by no later than noon Central time on Friday, March 9, 2018. The Statement of Position may be 
E -Filed but, unlike other E -Filed documents, must be filed by noon Central on the due date in 
order to be timely. 

Bd. Exh. 1(c) 



If an election agreement is signed by all parties and returned to the Regional Office 
before the due date of the Statement of Position, the Statement of Position is not required to be 
filed. 

Dated: March 2, 2018 
/s/ Daniel N. Nelson 
Daniel N. Nelson 
Acting Regional Director 
National Labor Relations Board 
Region 13 

Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, IL 60604 -2027 
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CERTIFICATE OF SERVICE 

Employer Name: Davidson Hotel Company LLC, DBA Chicago Marriott at Medical District 

Service on the Employer 

I hereby certify that on area I a (date), a copy of the petition involving the Employer named 
above, a Statement of Position (Form NLRB -505), and a Description of Procedures (Form NLRB - 
4812) were served on the Employer by: (check whichever is applicable) 

e -mail to the email address shown on the petition. 

a facsimile (with the permission of the Employer) to the facsimile number shown on the petition. 

overnight mail to the mailing address shown on the petition. 

IN] hand -delivery to HD.A.i( Rtt*4 k (name of Employer's representative) at the 
following address: 625 S Ashland Ave 

Service on the Other Party Named in the Petition 

I hereby certify that on (date), a copy of the petition involving the Employer named 
above, a Statement of Position (Form NLRB -505), and a Description of Procedures (Form NLRB - 
4812) were also served on (name of party or parties) 
by: (check whichever is applicable) 

email to the email address shown on the petition. 

facsimile (with the permission of the party) to the facsimile number shown on the petition. 

overnight mail to the mailing address shown on the petition. 

hand -delivery to (name of party's representative) at the 
following address: 

Service on the Other Party Named in the Petition 

I hereby certify that on (date), a copy of the petition involving the Employer named 
above, a Statement of Position (Form NLRB -505), and a Description of Procedures (Form NLRB - 

4812) were also served on (name of party or parties) 
by: (check whichever is applicable) 

email to the email address shown on the petition. 

facsimile (with the permission of the party) to the facsimile number shown on the petition. 

overnight mail to the mailing address shown on the petitior. 

hand -delivery to 
lowing address: ,/ 

Signature 

(name of party's representative) at the 

..` A 

A 

:Z /7 / %n 
¡iC e.Ì: C cil b 67, 

Name and Title- 
. 

Date 

Bd. Exh. 1(b) 
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FORM NLRB -502 CRC) 

(4 -15) 

UNITED STATES GOVERNMENT DO NOT WRITE IN THIS SPACE 

NATIONAL LABOR RELATIONS BOARD 

RC PETITION 
I Case No. 13 -RC- 215790 Date Filed 3/2/18 

INSTRUCTIONS: Unless a -Filed using the Agency's website www.nlrb.Dov, submit an original of this Petition to an NLRB office in the Region 

in which the employer concerned is located. 

of service showing service on the employer 
(Form NLRB -505); and (3) Description of Representation 

with the NLRB and should not be served on 

The petition must be accompanied by both a showing of interest (see 6b below) and a certificate 

and all other parties named in the petition of: (1) the petition; (2) Statement of Position form 

Case Procedures (Form NLRB 4812). The showing of Interest should only be filed 

the employer or any other party. 
1. PURPOSE OF THIS PETITION: RC- CERTIFICATION OF REPRESENTATIVE -A substantial number of employees wish to be represented for purposes of collective 

bargaining by Petitioner and Petitioner desires to be certified as representative of the employees. The Petitioner alleges that the following circumstances exist and 

requests that the National Labor Relations Board proceed under its proper authority pursuant to Section 9 of the National Labor Relations Act. 

2e.N$áVedosóñingiedómpany 
LLC, DBA: Chicago Marriott at 

Medical DistrictAJIC 

2b. Address(es)of Establishment(s)involved (Street and number, city, State, ZIP code) 

625 S Ashland Ave, Chicago, IL 60607 

3a. Employer Representative- Name and Title 

Ben Joseph, General Manager 

3b. Address (If same as 2b - state same) 

Same 

3c. Tel. No. 
312-491-1234 

3d. Cell No. 3e. Fax No. 

312-529-6095 

3f. E -Mail Address 

AOlypo of Establishment (Factory, mine, wholesaler, etc.) 
.4öspiiä.product 

or service § 
¡c "ágó,tlte 

where unit Is located: 

Description of Unit Involved 

Included: Included: All regular pan -lime and full -time food & beverage employees and housekeeping employees (including room 
attendants, housemen and houseladies, lobby attendants. housekeeping supervisors, cooks, dishwashers, servers, hosts/ 

Excluded :r hostesses, bartenders, banquetseriers,.andbussers) of lhe.Employer.at its operations at 625.5 Ashland.. . 

Excluded: Other employees, valet employees, engineering employees, front desk department, guards, managers. . 

,,äpd spperylsgrs äs d_elineq in the NLRA ... 

. 6d, No. of Employees In Unit: 
LO 
6b. Do a substantial number (30% 
or more) of the employees in the 
unit wish to be re ÿres-ented 

bb tthe 
Petitioner? Yes l' I No I ) 

Check One: l a/ ( 7a. qu folrecognition as Bargaining Representative was made on (Date) d /L/LUi a and Employer declined recognition on or about /est 

r - r O reply 
ñ 

¡Date) (lino reply received, so state). 

Q7b. Petitioner Is currently recognized as Bargaining Representative and desires certification under the Act. 

_aoName of Recognized or Certified Bargaining Agent (If none, so state). .eb. Address 

9oyeliNo. 
ff1 CC n5nCNa 

.9oEMail Address 

f8I. Affiliation, if any 

none 
8h. Date of Recognition or Certification 

none 
Expiration Date of Current or Most Recent 

Cyntract, if any (Month, Day, Year) 

9. Is there now a strike or picketing al the Employer's establishment(s) Involved? no If so, approximately how many employees are participating? rua 

(Name of labor organization) nia , has picketed the Employer since (Month, Day, Year) nia 

10. Organizations or Individuals other than Petitioner and those named In items 8 and 9, which have claimed recognition as representatives and other organizations and individuals 

known to have a representative interest in any employees in the unit described in item 5b above. (II none, so state) 
none 

10a. Name 

none 

10b. Address 

none 

atir 1. No. .]ofrf t No. 

a& Fox No. ]Of.Elutall Address 

11. Election Details: If the NLRB conducts an election in this matter, state your position with respect to 

any such erection. 
111a. Election Type: (0 ManualI IMixed Manual /Mail 

116 Election Date($): 
As soon as possum 

11c. Election Time(s): 

6:00.9:30am, 1:30.3:OOpm; 4:30- 6:30pm 

11d. Election Location(s): 

Chicago Marriott at Medical District/UIC - 625 S Ashland Ave 

12e. Full Name of Petitioner (Including local name end number) 

UNITE HERE Local 1 

12b. Address (street and number, city, state, and ZIP code) 

218 S Wabash Ave, Suite 700, Chicago IL60604 

12c. Full name of national or international labor organization of which Petitioner is an affiliate or constiruen 

UNITE HERE 

(II none, so slate) 

12d. Tel No. 
312- 663.4373 

12e. Cell No. 12f. Fax No. 

312- 986.3828 

12g. E -Mail Address 

acastillo @unitehere.org 

13. Representative of the Petitioner who will accept service of all papers for 

13a. Name and Title 
Angel Castillo, Organizing Director 

purposes of the representation proceeding. 

13b. Address (street and number, dry, state, and 2/P code) 

218 S Wabash Ave, Suite 700, Chicago, IL 60604 

13c. Tel No. 

773 -469.7131 

13d. Cell No, 

77 -469-7131 

13e. Fax No. 

312- 986 -3828 

13f, E -Mail Address 
acastillo @unilehere.org 

I declare that I have read the above petition that e ..t ents are true to the best of my know ledge and belief. 

N. , ..I JÌ .-/ 
JIM + l i / i.. Tille + / Date 

3 a - r 

/ - WILLFUL STATEMENT N THIS PETITION CAN BE P(U.S. CODE, TITLE 18, SECTION 1au1) 

./ PRIVACY ACT STATEMENT 

Solicitation of the information on this form Is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor 

Relations Board (NLRB) in processing representation and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register, 71 Fed. Reg. 74942- 

43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary; however, failure to supply the Information will cause the 

NLRB to decline to invoke its processes. 

Bd. Exh. 1(a) 



3oc,46, EXI\, 
Cas 13-RC-215790 

Davidson Hotel Company, LLCSB"A. 6hicago Marriott at Medical District / UIC) 

EMPLOYER 

UNITE HERE, Local 1 

PETITIONER 

STIPULATION 
It is hereby stipulated by the undersigned that: 

1. We have been informed of the procedures at formal hearings before the National 

Labor Relations Board by service of the Description of Procedures in Certification and 

Decertification Cases with the Notice of Hearing, and the Hearing Officer has offered to us 

additional copies of the Description of Procedures in Certification and Decertification Cases. 

2. To the extent that the formal documents in this proceeding do not correctly reflect the 

names of the parties, all said documents may be considered as amended to correctly reflect 

the names as set forth above. 

3. UNITE HERE, Local 1 is a labor organization within the meaning of the Act. 

4. We have reviewed the Formal Papers, marked as Board's Exhibit 1, and we have no 

objection to the receipt of the Formal Papers into evidence. 
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5. The Employer is engaged in commerce within the meaning of the National Labor 

Relations Act, and the commerce facts are as follows: 
ryuelr 

b..c..41 
enell (küw n a 

The Employer, Davidson Hotel Company, LLC f/k/a Chicago Marriott at Medical District / 

UIC, an Illinois limited liability company with a place of business in Chicago, Illinois, is 

engaged in the business of providing hotel services. During the past calendar year, a 

representative period, the Employer, in the course and conduct of its business operations 

described above, derived gross revenues in excess of $500,000. During that same time 

period, the Employer derived more than $5,000 in gross revenue from sales or performance 

of services directly to customers outside the State of Illinois. 

6. The Petitioner claims to represent the employees in the unit described in the petition 

herein, but the Employer declines to recognize Petitioner as the collective bargaining 

representative of those employees. 

7. There is no collective bargaining agreement covering any of the employees in the unit 

sought in the petition herein, and the undersigned do not contend that there is any contract 

bar to this proceeding. 

8. Unit employees are paid bi- weekly. The last payroll period immediately preceding 

the filing of the petition on March 2, 2018 ended on February 18, 2018. 

9. Upon the approval of this Stipulation by the Hearing Officer, it may be received into 

evidence, without objection, as Board Exhibit #2 in this proceeding. 



For he Em 

J iar - t' 
or the Petitioner 

Date. ¡11ct, j i air 

Approved: 
Jay Greenh 1, Hearing Officer 

3 
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cx141.4- -Th3 
REVIEW THE FOLLOWING IMPORTANT INFORMATION 

BEFORE FILLING OUT A STATEMENT OF POSITION FORM 

Completing and Filing this Form: The Notice of Hearing indicates which parties are responsible for 
completing the form. If you are required to complete the form, you must have it signed by an authorized 
representative and file a completed copy (including all attachments) with the RD and serve copies on all 
parties named in the petition by the date and time established for its submission. If more space is needed for 
your answers, additional pages may be attached. If you have questions about this form or would like assistance 
in filling out this form, please contact the Board agent assigned to handle this case. You may EFile your 
Statement of Position at;* httl /www ñlrbgov/ . but unlike other e-Filed documents, it will not be 
timely if filed on the due date but after noon in the time zone of the Region where the petition was filed. 

Note: Non -employer parties who complete this Statement of Position are NOT required to 
complete items 8f and 8g of the form, or to provide a commerce questionnaire or the lists 
described in item 7. In Rif cases, the employer is NOT required to complete items 3, 5, 6, 
and 8a -8e of the form. 

Required Lists: The employer's Statement of Position must include a list of the full names, work locations, 
shifts, and job classifications of all individuals in the proposed unit as of the payroll period preceding the 
filing of the petition who remain employed at the time of filing. If the employer contends that the proposed 
unit is inappropriate, the employer must separately list the full names, work locations, shifts and job 
classifications of all individuals that it contends must be added to the proposed unit to make it an appropriate 
unit. The employer must also indicate those individuals, if any, whom it believes must be excluded from the 
proposed unit to make it an appropriate unit. These lists must be alphabetized (overall or by department). 
Unless the employer certifies that it does not possess the capacity to produce the lists in the required form, the 
lists must be in a table in a Microsoft Word file (.doc or .docx) or a file that is compatible with Microsoft 
Word, the first column of the table must begin with each employee's last name, and the font size of the list 
must be the equivalent of Times New Roman 10 or larger. That font does not need to be used but the font must 
be that size or larger. A sample, optional form for the list is provided on the NLRB website at 

http / /www ñlrb goá /wiat we do/ conductelectons /representa£ton'caseµ rules effectivenl 14 -2015 

Consequences of Failure to Supply Information: Failure to supply the information requested by this 
form may preclude you from litigating issues under 102.66(d) of the Board's Rules and Regulations. 
Section 102.66(d) provides as follows: 

A party shall be precluded from raising any issue, presenting any evidence relating to any issue, 
crossexamining any witness concerning any issue, and presenting argument concerning any issue that the 
party failed to raise in its timely Statement of Position or to place in dispute in response to another party's 
Statement of Position or response, except that no party shall be precluded from contesting or presenting 
evidence relevant to the Board's statutory jurisdiction to process the petition. Nor shall any party be 
precluded, on the grounds that a voter's eligibility or inclusion was not contested at the pre -election hearing, 
from challenging the eligibility of any voter during the election. If a party contends that the proposed unit is 
not appropriate in its Statement of Position but fails to specify the classifications, locations, or other 
employee groupings that must be added to or excluded from the proposed unit to make it an appropriate 
unit, the party shall also be precluded from raising any issue as to the appropriateness of the unit, presenting 
any evidence relating to the appropriateness of the unit, cross -examining any witness concerning the 
appropriateness of the unit, and presenting argument concerning the appropriateness of the unit. If the 
employer fails to timely furnish the lists of employees described in §§ 102.63(b)(1)(iii), (b)(2)(iii), or (b)(3 
(iii), the employer shall be precluded from contesting the appropriateness of the proposed unit at any time. 
and from contesting the eligibility or inclusion of any individuals at the preelection hearing, including by 
presenting evidence or argument, or by cross -examination of witnesses. 
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FORM NLRB-505 
(4-15) UNITED STATES OF AMERICA 

NATIONAL LABOR RELATIONS BOARD 
STATEMENT OF POSITION 

DO NOT WRITE IN THIS SPACE 

Case No. Date Filed 

INSTRUCTIONS: Submit this Statement of Position to an NLRB Office in the Region in which the petition was filed and serve it and all attachments 
on each party named in the petition in this case such that it is received by them by the date and time specified in the notice of hearing. 
Note: Non -employer parties who complete this form are NOT required to complete items 8f or 8g below or to provide a commerce questionnaire 
or the lists described in item 7. In RM cases, the employer is NOT required to respond to items 3, 5, 6, and 8a -8e below. 

1a. Full name of party filing Statement of Position: 
Davidson Hotel Company, LLC DBA: Chicago Marriott at Medical Dist. 

1c. Business Phone: 
202 -861 -1500 

1e. Fax No.: 
202 -861 -1783 

lb. Address (Street and number, city, state, and ZIP code): 
625 S. Ashland Ave., Chicago, IL 60607 

1d. Cell No.: 
303 -552 -7609 

1f. e-Mail Address: 

pfischer @bakerlaw.com 

2. Do you agree that the NLRB has jurisdiction over the Employer in this case? [xJ Yes u No 
(A completed commerce questionnaire (Attachment A) must be submitted by the Employer, regardless of whether jurisdiction is admitted) 

3. Do you agree that the proposed unit is appropriate? Yes p No (If not, answer 3a and 3b.) 
a. State the basis for your contention that the proposed unit is not appropriate. (If you contend a classification should be excluded or included briefly explain why, 

such as shares a community of interest or are supervisors or guards.) 
Pléase See Statement of Position Letter 

b. State any classifications, locations, or other employee groupings that must be added 
Added: 
Please See Statement of Position Letter 

to or excluded from the proposed unit to make it an appropriate unit. 
Excluded: 
None 

4. Other than the individuals in classifications listed in Sb, list any individual(s) whose eligibility to vote you intend to contest at the pre -election hearing in this case 
and the basis for contesting their eligibility. 

Please See Statement of Position Letter 

5. Is there a bar to conducting an election in this case? Yes © No If state the basis for your position. 

6. Describe all other issues you intend to raise at the pre -election hearing. 

Please See Statement of Position Letter 

7. The employer must provide the following bets which mupt_be alphabetized (overall or by department), 
; h fwviw:rijrb gov %what we dolconducf- electionslreoresentatlonçäse -rates effeëfive Spnl 14= 

(a) A list containing the full names, work locations, shifts and job classification of all individuals in 
the filing of the petition who remain employed as of the date of the filing of the petition. (Attachment 

(b) If the employer contends that the proposed unit is inappropriate the employer must provide (1) 
and job classifications of all individuals that it contends must be added to the proposed unit, if 
containing the full names of any individuals it contends must be excluded from the proposed 

in the format 
201'5', 
the proposed 

B) 
a separate list 

any to make 
unit to make it 

specified 

unit as 

containing 
it an appropriate 
an appropriate 

at 

of the payroll period immediately 

the full names, 
unit, (Attachment 

unit. (Attachment 

preceding 

work locations, shifts 
C) and (2) a list 

D). 

6a. State your position with respect to the details of any election that may be conducted in this matter. Manual Manual/Mail Type: Ea Mail O Mixed 
Sb. Date(s): 
April 4, 2018 

8c. Time(s): 
6:00- 9:30am; 1:30- 3:OOpm; 4:30- 6:30pm 

8d. Location(s): 
Seminar Room at the Hotel 

8e. Eligibility Period (e.g. special eligibility formula): 8f. Last Payroll Period Ending Date: 
March 18, 2018 

8g. Length 

(specify 

of payroll period 

Weekly p Biweekly 

Other length) 
9. Representative who will accept service of all papers for purposes of the representation proceeding 
9a. Full name and title of authorized representative 
Peter Fischer - Attorney 

9b. Signature of authorized representative 
/s/ Peter Fischer 

9c. Date 
3/7/2018 

9d. Address (Street and number, city, state, and ZIP code) 
Baker & Hostetler LLP, 1050 Connecticut Avenue, NW Suite 1100, Washington, D.C. 
20036 -5304 

9e. e-Mail Address 
pfischer @bakerlaw.corn 

9f. Business Phone No.: 
202 -861 -1500 

9g. Fax No.: 
202 -861 -1783 

9h. Cell No.: 
303 -552 -7609 

WILLFUL FALSE STATEMENTS ON THIS PETITION CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001) 
PRIVACY ACT STATEMENT 

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. Section 151 et seq. The principal use of the information is to assist the National Labor Relations 
Board (NLRB) In processing representation proceedings. The routine uses for the Information are fully set forth in the Federal Register, 71 Fed. 74942 -43 (December 13, 2006). The NLRB will further explain these 
uses upon request. Failure to supply the information requested by this form may preclude you from litigating issues under 102.66(d) of the Board's Rules and Regulations and may cause the NLRB to refuse to 
further process a representation case or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court. 



FORM NLRB -5o81 NATIONAL LABOR RELATIONS BOARD a ' 
QUESTIONNAIRE ON COMMERCE INFORMATION 
Please read carefully, answer all applicable items, and return to the NLRB Office. 

If additional space is required, please add a page and identify item number. 

CASE NAME CASE NUMBER 

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and /or stated in legal documents forming entity) 

2. TYPE OF ENTITY 

CORPORATION LLC LLP PARTNERSHIP SOLE PROPRIETORSHIP OTHER (Specify) 

3. IF A CORPORATION OR LLC 
A. STATE OF INCORPORATION OR FORMATION B. NAME, ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES 

4. IF AN LLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS 

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR 

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATRIONS (Products handled or manufactured, or nature of services performed) 

7A. PRINCIPAL LOCATION 7B. BRANCH LOCATIONS 

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED 
A. TOTAL B. AT THE ADDRESS INVOLVED IN THIS MATTER 

9. DURING THE MOST RECENT (Check the appropriate box): CALENDAR 12 MONTHS or FISCAL YEAR FY DATES 

YES NO 

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? 
If no, indicate actual value. 

B. If you answered no to 9A, did you provide services valued in excess of $50,000 to customers 
in your State who purchased goods valued in excess of $50,000 from directly outside your State? 
If no, indicate the value of any such services you provided. 

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50,000 to public utilities, transit 
systems, newspapers, health care Institutions, broadcasting stations, commercial buildings, educational institutions, 
or retail concerns? If less than $50,000, Indicate amount. 

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? 
If less than $50,000, indicate amount. 

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers 
located inside your State who purchased other goods valued in excess of $50,000 from directly 
outside your State? If less than $50,000, indicate amount. 

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? 
If less than $50,000, indicate amount. 

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received 
the goods directly from points outside your State? If less than $50,000, indicate amount. 

H. Gross Revenues from all sales or performance of services (Check the largest amount): 
$100,000 $250,000 $500,000 $1,000,000 or more If less than $100,000, indicate amount 

I. Did you begin operations within the last 12 months? If yes, specify date: 

10. ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYEE GROUP THAT ENGAGES IN COLLECTIVE BARGAINING? 

YES NO (If yes, name and address of association or group 

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS 

NAME TITLE E -MAIL ADDRESS TEL. NUMBER 

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE 

NAME AND TITLE SIGNATURE - E -MAIL ADDRESS DATE 

PRIVACY ACT STATEMENT 
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the i formation Is to assist 
the National Labor Relations Board (NLRB) in processing representation and /or unfair labor practice proceedings and related proceedings or litigation The routine uses for 
the information are fully set forth in the Federal Register, 71 Fed. Reg. 74942 -43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this 
information to the NLRB is voluntary. However, failure to supply the information may cause the NLRB to refuse to process any further a representation or unfair labor practice 
case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court. 



"Attachment B" 

Proposed Unit 

Last Name First Name Job Title Shift 

Arreola Ruben Dishwasher PM 

Avery Valerie Cook 2 AM 

Bucio Edilvia Housekeeping Supervisor AM 

Coleman Deavita Houseperson Varies 

Corona Guillermina Laundry Attendant AM 

Flores Cesar Outlet Server - Outlet 1 AM 

Franco Gudelia Houseperson AM 

Guzman Teodoro Room Service Server PM 

Hernandez Minerva Banquet Server Varies 

Hernandez Jose Dishwasher Varies 

Hernandez Santana Banquet Captain Varies 

Jackson Patricia Room Attendant AM 

Lee James Bartender PM 

Martinez Carlos Cook 2 PM 

Martinez Guadalupe Cook 2 AM 

Meza Maria Gloria Room Attendant AM 

Meza Socorro Room Attendant AM 

Morales Mayra Houseperson Varies 

Ortiz Guadalupe Room Attendant AM 

Paniagua Francisca Laundry Attendant AM 

Patel Tirth Outlet Server - Outlet 1 PM 

Perez Maria Room Attendant AM 

Perez Maria Lara Room Attendant AM 

Rivera Maria Outlet Server - Outlet 1 AM 

Sanchez Ana Room Attendant AM 

Stuckey Betty Room Attendant AM 

Tapia Teresa Room Attendant - AM 

Urbano Abel Outlet Server - Outlet 1 Varies 

Wilson Delorian Room - Attendant AM 



"Attachment C" 
Employees to be Added to the Proposed Unit 

Last Name First Name Job Title Shift 

Front Office Employees 

Armstrong Julian Bellstaff Mid Shift 

Boyd Jessica Front Desk Agent Varies 
Brady Rosalind Front Desk Supervisor Varies 
Flores Julian Bellstaff AM 

Heredia Luis Bellstaff Varies 
Lucas Karns Bellstaff PM 

Martinez Irene Night Audit Supervisor Overnight 
Patel Darshan Front Desk Agent Varies 
Peoples Nikirra Front Desk Agent Varies 
Peralta Alexis Bellstaff AM 

Somera Mineo Sherwi Front Desk Agent Varies 
Taylor Patrick Bellstaff Varies 
Thames Mikael Night Audit Agent Overnight 
Treaseh Roth Front Desk Agent Varies 
Triplett Deborah Front Desk Supervisor PM 

Food and Beverage 
Garcia Manuel Kitchen Supervisor Varies 
Milekic Gordana F &B Supervisor - Outlet Varies 

Stryczek Raymond Concierge - Lounge Attendant AM 



"Attachment D" 

Employees to be Excluded from the Proposed Unit 

Last Name First Name Job Title Shift 

Bucio Edilvia Housekeeping Supervisor AM 

Hernandez Santana Banquet Captain Varies 

Jackson Patricia Room Attendant AM 



EMPLOYER EXHIBITS 

BEFORE THE 

NATIONAL LABOR RELATIONS BOARD 

In the Matter of: Case No.: 13 -RC- 215790 

DAVIDSON HOTEL COMPANY, LLC 
(CHICAGO MARRIOTT AT MEDICAL 
DISTRICT /UIC) 

Employer 

And 

UNITE HERE, LOCAL 1 

Petitioner 

Place: Chicago, IL 
Date: 03/14/18 

OFFICIAL REPORTERS 

Veritext National Court Reporters 
Mid -Atlantic Region 

1250 Eye Street, NW - Suite 350 
Washington, DC 20005 

888 -777 -6690 
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ES INCREASE YOURS 

HUMAN RESOURCES STANDARD OPERATING PROCEDURES 

Drug and Alcohol Screening 
Consent and Release 

Current Team Member 

In consideration of my continued employment, I hereby elect to sign and enter into this 
Consent and Release by which I consent to and authorize Davidson Hotels & Resorts or 
its designee, hereafter, for as long as I am employed by Davidson Hotels & Resorts to 
collect urine or saliva samples from me, and further, authorize Davidson Hotels & 
Resorts and/or any doctor or medical professional agency, clinic, laboratory or medical 
facility or person designated by Davidson Hotels & Resorts to conduct such tests as it 
believes necessary to determine the presence in my system, or use by me of alcohol or 
any other drugs. So that the tests will be valid, I agree not to intentionally contaminate, 
dilute, or otherwise tamper with any samples so collected from me. 

I understand and agree that the results of such testing will be used by Davidson Hotels & 
Resorts in its consideration of my continued employment. 

Further, I hereby authorize and consent to the release of the results of such tests to 
Davidson Hotels & Resorts. Also, I consent and agree at the request of Davidson Hotels 
& Resorts to undergo testing for drug on a random or neutral selection basis, and if 
Davidson Hotels & Resorts believes there is reasonable cause to suspect that in violation 
of its policy on Drug Free Workplace Policy or Alcohol Use Policy, I am using or have 
used alcohol or other drugs, I consent and agree to undergo alcohol and/or drug tests 
conducted by Davidson Hotels & Resorts or its designee, and to have the results of all 
such tests released to Davidson Hotels & Resorts, as is set forth above. I understand and 
agree that in the event I decline to take such tests upon request, or if I take them and the 
reported results are positive, I will be subject to immediate discharge. 

I further consent and agree to cooperate fully with Davidson Hotels & Resorts in 
connection with any investigation by it of a suspected violation of its Drug Free 
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Workplace Policy including permitting the search of my locker, lunch box, purse, 
clothing and /or automobile located on the premises of Davidson Hotels & Resorts. 
I hereby release Davidson Hotels & Resorts, its predecessors, successors, and their 
respective Team Members, officers, directors, agents and representatives, property 
owners, licensors, lessors, and any doctor or medical professional, agency, clinic, 
laboratory, medical facility or person conducting any drug or alcohol tests on me for or 
on behalf of Davidson Hotels & Resorts from any and all claims, demands, damages, 
liabilities or actions arising out of or relating to: 

1) the collection of urine or saliva samples for testing and retention; and /or 
2) such tests or to the disclosure of such test results to Davidson Hotels & Resorts; 

and/or 
3) the investigation by Davidson Hotels & Resorts of any suspected violation of its 

Drug Free Workplace Policy or Alcohol Use Policy. 

I HAVE READ AND UNDERSTAND THE ABOVE, AND AGREE TO ALL OF ITS TERMS AND 
CONDITIONS. 

Consent 

Team Member Name (please print) 

Team Member Signature: 

Date 

Refusal to Consent 

I HAVE READ AND UNDERSTAND THE ABOVE AND REFUSE MY CONSENT. 

Team Member Name (please print) 

Team Member Signature: 

Date 



'H' DAy! 
R ESORTS UR OUR INCREASE YOURS 

LIFESTYLE AND LUXURY MANAGEMENT 
FROM DAVIDiON HOTELS AND RESORTS 

BENEFITS ELIGIBILITY NOTICE TO TEAM MEMBER 

TEAM MEMBER 

Team Member Name: Hire Date: 

EMPLOYER 

Name of Employer: Davidson Hotels & Resorts 

Hotel Name: 

BC! Call Center to Enroll or Waive Coverage for the 2018 Plan Year 

Phone 888 -659 -0217 

Medical Benefits Effective Date: ** *Deadline to Enroll or Waive 

I understand as a new hire, my benefits are effective first of the month following 60 days. I also 

understand if I wait to enroll within the 2 weeks before my enrollment deadline, because of the time it 

takes to process payroll, I will be responsible for paying any resulting arrears. 

I understand that I am required to enroll or decline coverage prior to my effective date per the 
Affordable Care Act and other applicable law. 

ACKNOWLEDGMENT OF RECEIPT 

Print Name of Hotel Representative Signature of Hotel Representative 

Date TM Provided Benefits Guide 

Print Name of Team Member Signature of Team Member 

Date Team Member Received Benefits Guide 
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T 
LIVESI'YLE AND LUì UP« MANAGEMEN1 
FROM DANOÇON HOTELS AND RESORTS 

Electronic Disclosure of Summary Plan Descriptions (SPDs) and Other Plan 
Communications 

Individuals entitled to receive benefits ( "Participants ") under the Davidson Hotels & Resorts Employee Benefits 
Plan (the "Plan ") are also entitled to be famished with certain documents required by the Employee Retirement 
Income Security Act of 1974, as amended ( "ERISA "). On behalf of the Plan, Davidson Hotels & Resorts intends to 
provide the following documents (and, from time to time, other communications about the Plan) electronically to 
Participants through the intranet portal Dnet, click on Efficenter icon at the top, team members will then select the 
"Benefit" tab in the lower left comer to view these documents. Any prior team members will access by logging into 
the Adams Keegan payroll portal www.Efficenter.com using previous Dnet username and password, and then 
selecting the "Benefits" tab. 

the Summary Plan Description ( "SPD ") for the Plan (this may be composed of one or more documents); 
any required Summaries of Material Modifications (SMMs) to those SPDs; 
the Summary Annual Report (SAR); and 
any documents required to be furnished under ERISA § 104(b)(4) on request by a Participant or beneficiary 
under the Plan or made available under ERISA § 104(b)(2). 

What You Must Do 
If you are a current team member, you will be required to login to Efficenter to electronically consent to receive 
Davidson Hotels & Resorts Employee Benefits Plan disclosures electronically. You may withdraw this consent by 
notifying Corporate Human Resources by sending an email message to corporatehr@davidsonhotels.com that 
indicates in the subject line: Consent Withdrawn for Electronic Disclosure and includes in the body your full 
name, mailing address (where paper documents should be sent), and daytime telephone number. You may also 
withdraw this consent in writing by providing the same information to Corporate Human Resources, via interoffice 
mail or by U.S. mail (address is provided below). 

Your Right to a Paper Copy 
As a Participant in the Plan, you have a right to request and obtain a paper version of any such document at no 
charge. A paper copy will generally be provided to a Participant via interoffice mail (or by U.S. mail, as applicable). 
You should contact Corporate Human Resources, which acts on behalf of the Plan Administrator with respect to day 
to day matters, at (678) 349 -0909 or corporatehr (cí,davidsonhotels.com (or in writing, by U.S. mail at the Corporate 
address below) to request a paper copy. 

Consent to Receive Davidson Hotels & Resorts Employee Benefits Plan Disclosures Electronically 
I have read and received the information above about electronic disclosure of communications related to the Plan 
(the "Statement "). 

I consent to receiving the type of documents described in the Statement electronically. I confirm that I have the 
ability to access information in the format that is described in the Statement. I understand that I will receive copies 
of the types of documents described in the Statement only in the fore described unless I exercise my right to 
affirmatively request a paper copy of such document. I understand that I can withdraw this consent at any time by 
sending an email message to corporatehrdavidsonhotels.com that indicates in the subject line: Consent 
Withdrawn for Electronic Disclosure and includes in the body my full name, address, and phone number (or by 
providing the same information in writing, by U.S. mail at the address below). 

Corporate Human Resources 
Davidson Hotels & Resorts 
One Ravinia Drive, Suite 1600 
Atlanta, GA 30346 

22583434.7 



New Health Insurance Marketplace Coverage 
Options and Your !Health Coverage 

Davidson Hotel Company (d/b /a Davidson Hotels & Resorts, also referred to as Davidson/Pivot) is providing this 
notice to give you general information about the Health Insurance Marketplace ( "Marketplace'), as required by the 
Patient Protection and Affordable Care Act ("Affordable Care Act'). Details about the Marketplace may be found 
at HealthCare.gov. 

PART A: General Information 
When key parts of the Affordable Care Act took effect in 2014, a new way to buy health insurance became 
available: the Health Insurance Marketplace. To assist you as you evaluate options for you and your family, this 
notice provides some basic information about the Marketplace and employment -based health coverage offered by 
your employer. 

What is the Health Insurance Marketplace? 
The Marketplace is designed to help you find health insurance that meets your needs and fits your budget. The 
Marketplace offers "one -stop shopping" to find and compare private health insurance options. You may also be 
eligible for a new kind of tax credit that lowers your monthly premium right away. Open enrollment for health 
insurance coverage through the Marketplace generally begins in November of each year for coverage starting as 
early as January 1 (see https: / /www.HealthCare.gov/ quick -guide /dates -and -deadlines/). 

Can I Save Money on my Health Insurance Premiums in the Marketplace? 
You may qualify to save money and lower your monthly premium, but only if your employer does not offer 
coverage, or offers coverage that doesn't meet certain standards. The savings on your premium that you're eligible 
for depends on your household income. 

Does Employer Health Coverage Affect Eligibility for Premium Savings through the Marketplace? 
Yes. If you have an offer of health coverage from your employer that meets certain standards, you will not be 
eligible for a tax credit through the Marketplace and may wish to enroll in your employer's health plan. However, 
you may be eligible for a tax credit that lowers your monthly premium, or a reduction in certain cost -sharing if your 
employer does not offer coverage to you at all or does not offer coverage that meets certain standards. If the cost of a 
plan from your employer that would cover you (and not any other members of your family) is more than 9.5% of 
your household income for the year, or if the coverage your employer provides does not meet the "minimum value" 
standard' set by the Affordable Care Act, you may be eligible for a tax credit. 

Note: If you purchase a health plan through the Marketplace instead of accepting health coverage offered by your 
employer, then you may lose the employer contribution (if any) to the employer -offered coverage. Also, this 
employer contribution -as well as your employee contribution to employer -offered coverage -is often excluded 
from income for federal and state income tax purposes. Your payments for coverage through the Marketplace are 
made on an after -tax basis. 

How Can I Get More Information? 
For more information about your coverage offered by your employer, please check your summary plan description 
( "SPD ") or contact your Human Resources representative. If you need another copy of your SPD, contact your 
Human Resources representative. 

The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through the 
Marketplace and its cost. Please visit HealthCare.gov for more information, including an online application for 
health insurance coverage and contact information for a Health Insurance Marketplace in your area. 

An employer- sponsored health plan meets the "minimum value standard" if the plan's share of the total allowed benefit costs covered by the 
plan is no less than 60 percent of such costs (Section 36B(c)(2(C)(ii) of the Internal Revenue Code). 



PART B: Information about Health Coverage Offered by Your Employer 
This section contains information about the health coverage offered by your employer.2 If you decide to complete an 
application for coverage in the Marketplace, you will be asked to provide this information. The following 
information is numbered to correspond to the Marketplace Employer Coverage Tool, available at: 
HealthCare.gov/ downloads /employer -coverage- toolpdf, to assist you with your Marketplace application. 

3. Employer name & 
4. Employer Identification Number (EIN) 

Davidson Hotel Company d /b /a Davidson Hotels & 
Resorts (EIN 20- 3747936) 

5. Employer phone number 678- 349 -0909 
6. Department that may be contacted about 

employee health coverage 
Corporate Human Resources 

7. Employer address 
8. City 9. State 10. ZIP code 

One Ravinia Drive, Suite 1600 
Atlanta, GA 30346 

11. Phone number 
12. Email address 

678 -349 -0909 
corporatehr @davidsonhotels.com 

Here is some basic information about the health coverage offered by your employer: 

13.b. Davidson Hotels and Resorts offers a health plan to eligible employees and: 

o an eligible employee's legal spouse; and 

o an eligible employee's dependent(s), including: 

child(ren) under age 26 (this includes natural children, stepchildren, legally adopted 
children and children placed with the employee for adoption, any children for whom the 
employee has been named legal guardian, eligible foster children, and children for whom 
the employee is required to provide coverage pursuant to a Qualified Medical Child 
Support Order (QMCSO)); and 

child(ren) of any age who are unmarried, incapable of supporting themselves because of 
a disability, and dependent upon the employee for support; 

subject to all of the eligibility requirements of the Plan. 

14. This coverage meets the minimum value standard. - 

You may be eligible for a premium discount through the Marketplace. The Marketplace will use your household 
income, along with other factors, to determine whether you may be eligible for a premium discount. If, for example, 
your wages vary from week to week (perhaps you are an hourly employee or you work on a commission basis), if 
you are newly employed mid -year, or if you have other income losses, you may qualify for a premium discount. 

Note, however, that if you actually enroll in medical coverage offered by your employer, you will generally not be 
eligible for a premium discount through the Marketplace, even if that medical coverage is determined not to be 
affordable to you based on your household income. 

If you decide to shop for coverage in the Marketplace, HealthCare.gov will guide you through the process. 

22462190.8 

` The information provided in this notice about the medical coverage under the Davidson Hotel Company Employee Benefits Plan ( "Plan "), is 
current as of Mav 2017 and is subject to change. In the event of a conflict between the information provided in this notice and in the official plan 
documents for the Plan (including in an insurance policy), the official plan documents will govern. 



DAVIDSON 
HOTELS & RESORTS 

HUMAN RESOURCES STANDARD OPERATING PROCEDURES 

Team Member Lockers 
To improve security, the Company reserves the right to inspect any Team Member's 
locker or other property furnished to a Team Member and to inspect any package a Team 
Member may have in possession upon leaving the hotel. 

Before assigning a lock and a locker to a Team Member, ask the Team Member to 
read and sign the following statement: 

"The Company reserves the right to inspect any locker or other property (i.e., cart) 
furnished by the Company to a Team Member and to inspect any packages which the 
Team Member may have in their possession upon leaving the premises." 

Copies of the above statement should be included in the orientation package and 
posted on all Team Member bulletin boards. 

Team Members are informed during orientation of this policy and as a condition of 
continued employment, Team Members are required to submit to searches 
administered under this policy. 

Locker Search 

Unless a critical situation exists, such as stolen property possibly concealed in a locker or 
carts, searches should not be conducted. Ensure that Team Members are present when 
their lockers or assigned Company property are searched. All searches should be 
conducted in the presence of two managers. 

Searches of Personal Property 

Limit searches of personal property, including packages, to occasions when there is a 
reason to believe that the Team Member(s) may be concealing stolen property, but ensure 
that all Team Members are searched in that department/hotel if a search of personal 
property is conducted. 

No Team Member is to be touched during searches and no Team Member is to be 
restrained against their will. 

HR SOP 717/ Team Member Relations Team Member Lockers Revised 10/1/12 



WI DAVIDSON 
HOTELS & RESORTS 

SEARCH AGREEMENT 

I understand that the Company reserves the right to inspect any locker or other property 
(i.e., cart) furnished by the Company to a Team Member and to inspect any packages 
which Team Member may have in their possession upon leaving the premises. I agree 
that I should not use the locker to store liquor, weapons, drugs, or flammable items. I 
understand that valuables such as excessive cash, jewelry, etc., should not be kept in the 
locker. 



DAVIDSON 
HOTELS & RESORTS 

HUMAN RESOURCES STANDARD OPERATING PROCEDURES 

Solicitation of Gratuity 
Davidson Hotels & Resorts firmly believes that it is each Team Member's responsibility to 
deliver exceptional value to every customer every time. The acceptance of tips and 
gratuities of monetary value from (customers, patrons, etc) is allowed by Davidson Hotels & 
Resorts so long as they are not expressly or covertly solicited. Tips are voluntary gratuities 
given in cash or added to a room charge or credit card by a guest. 

Restaurant Gratuities: Automatic gratuities should only be used for large groups and must 
be communicated to the guest in advance through appropriate wording on the menu. Large 
groups are defined as parties of eight or larger. Checks with gratuities included should 
indicate, "gratuity included" in writing or stamped. 

Room Service Gratuities: All properties should use the word "service charge" to describe 
the automatic gratuity used with room service orders. The words service charge included as 
well as the percentage calculated should appear on each check. 

Van Drivers: Van drivers are not to solicit gratuities at any time. The use of a basket with 
"seed money" dollars, signage regarding tips or receipts for tips is not allowed. 

Bartenders: Tips are to be placed in tip jars that are not visible to the guest. Tips are never 
to be placed in cash registers with bar revenues. Non - host (cash) banquet bars may allow 
tip jars however, the tip jar must be out of the guest's view. Tip jars or solicitation at hosted 
open bars is not allowed unless the direct contact (person booking the party) insists and the 
Banquet Manager on duty confirms this arrangement. Tips are never to be left on the bar in a 
solicitous manner. 

Porterage Fees: There are times when large group functions may have porterage fees 
negotiated as part of the contract. These fees are to be paid to the individuals who handle the 
duties for the group. Bell and valet staff may not solicit any tips from this group. 

Convention Tips: Meeting planners may leave tips for Team Members who provide service 
to their groups. These tips are to be distributed per the instruction of the meeting planner. 
Team Members may not solicit tips from meeting planners. 

Team Members who receive tips at any time are to graciously thank the guest for whatever 
amount is given. Verbal comments regarding tip expectation of a Team Member is never 
allowed in any area of the hotel. 

HR SOP 513/ Compensation Solicitation of Gratuities Revised 10/1/12 



WI DAVIDSON 
HOTELS & RESORTS 

STANDARD OPERATING PROCEDURES 

Guest Room Key Control 
Objective 

To provide the highest level of security for our guests and guestrooms. To insure an adequate supply of keys is on 
hand at the Front Desk at all times. 

Procedure 

Handling of Keys: 

Any guest requesting admittance to a guestroom must be referred to the front desk where proper identification 
must be presented. NO other Team Member may admit a guest to a guestroom or issue a key. This includes 
all Housekeeping and Engineering Team Members as they are unable to establish the proper guest identify. 

Whenever a guest requests a room key after initial check -in measures must be taken to ensure the person 
is a valid guest and assigned to that particular guest room. Guest Service agents must insure that proper 
identification is produced. A government issued photo ID is preferable. 

If no identification is available, verify the legitimacy of the guest asking information only the guest would 
know, i.e. name, address, company name, etc. If the guest left their identification in their room, security or 
the manager must escort them on duty to the room, and the ID checked after opening the room. Be sure to 
compare the picture on the ID with the face of the person. 

Guests desiring to leave their keys at the desk when they go out must show identification upon return for pick up. 

It is very important that keys be only issued to guests that are registered in the guest room (this includes spouses). 
When a spouse requests a key for a room they are not personally registered in, permission must be obtained 
from the person registered in the room. Add the spouses name to the registration. Be careful to look and see if 
permission had been previously given to a late arriving share -with or spouse of a already registered guest. 

Pre -checked in room keys must be protected at all times. Express check -in racks and group pre -check ins 
must be monitored by the guest service personnel, guestroom key number should be visible on the outside of 
packets to other guests and should be hidden from view. 

Regular audits of all master keys must be conducted to insure all keys in circulation can be accounted for. 

If an individual enters a room while a room attendant is attending to the room the room attendant is to ask 
the individual to provide their room key to the employee. The employee is then to insert the key into the 
lock to verify this is the proper key for the door. If the key does not work, the room attendant should ask the 
person to leave, close the door to the room and call their supervisor immediately. An incident report should be 
maintained. If the person refuses to leave the room the room attendant should leave the room if they feel their 
safety is compromised and call their supervisor immediately to deal with. 

Key inventory should be reviewed every Monday morning to insure a proper inventory to handle business needs. 

Locks should be recoded with each new guest check -in. Cutting duplicate keys to new check -ins should not 
compromise the system. 

Room numbers should not be put on keys, room numbers should only be placed on the inside of the registration packet. 

All keys of electronic systems should have both the brand log or property specific log and the brands toll free 
number and/or Internet address. 
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Do Not Disturb Policy 
Written By: Michael Farquharson 

Vice President, Brand Performance 

Objective 
The Do Not Disturb policy is designed to respect our guest privacy but also to ensure the wellbeing of 
all guests and associates in our hotels. 

Do Not Disturb (DND) Sign 

The signs are provided by our hotels and is brand specific in design and messaging. The sign, when 
displayed on a guest room door, indicates that the guest has requested privacy and does not wish to 
be disturbed. Our team members are trained to not enter a guestroom with a DND sign played. 
However, Hotel Leaders reserve the right to enter a guestroom at any time especially if they feel the 
guests' or associates' welfare and safety are at risk, there is damage to the room or if there is illegal 
activity present. 

DND Process 
1. Associates will not enter a guestroom when the DND sign is displayed 
2. Associate will display the Service Attempt Card on the door indicating that an attempt was 

made to service the room. 
3. Associate will make periodic checks to see if the DND sign has been removed so that the room 

can be serviced. 
4. If the DND sign has not been removed by 4 p.m., the Associate will write "DND" and the time 

next to the room number on the assignment board and also inform the Housekeeping 
Manager. 

a) The Housekeeping Manager will call the guest room at 6 p.m. 
i. If the guest answers, the Housekeeping Manager will inform the guest of the 

service attempt and ask when would be a good time to service their room. 
ii. If the guest does not answer, a voice message is left sharing the following: 

1. We made an attempt to service your room, however, we honored 
your request for privacy. 

2. Inform the guest to connect with the Front Desk, should they require 
service. 

5. If the guest has not responded to the voice message left by the Housekeeping Manager at the 
end of the shift, the following MUST be done: 

a) The DND room will be noted in the pass -off log for the next shift to follow up. 
b) Leverage your PMS and note the DND details on the guest profile. 

6. If 24 hours have passed and the DND sign is still displayed on the door, repeat 1 -4. 
a) At 4 p.m. on the second day, the Housekeeping Manager will knock 3 times and if no 

answer, enter the room. 
i. The Housekeeping Manager will survey the room with the intent to do the 

following: 

One Ravinia Drive, Suite 1600 Atlanta, GA 30346 Phone 678.349.0909 Fax 678.349.0908 

www.davidsonhotels.com 



1. conduct a wellness check 

2. check for damage, if any 

3. check for any activity that will comprise the welfare and safety of our 
guests and associates 

H. If there are no infractions or the guest safety is not compromised, the 
Housekeeping Manager will exit the room and note accordingly in the pass -off 
log. 

iii. The room should NOT be serviced at this time. 
iv. If the "wellness check ", "check for damage" or "check for activity" reveals any 

concerns, please follow your Emergency Protocol IMMEDIATELY. 
7. After Day 2, the DND room is to be checked daily for all items noted in Section 6 of this policy 

until the guest checks out. 
8. Please follow your brand specific policy on the DND process. If there are no brand direction, 

this Davidson Hotels & Resorts' policy is to be adhered to in its entirety. 
9. State Laws will supersede the Brand or Davidson Hotels and Resorts' policy. 



DAVIDSON 
HOTELS & RESORTS 

NAME TAG REPLACEMENT FEE 

As stated in the Appearance Guidelines, Name Tag is to be worn daily as it 
is an essential part of your uniform. Damaged name tags should be returned 
to Human Resources for replacement. Should you lose your Name Tag there 

is a replacement fee of $ 5.00 -$10.00. 
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HUMAN RESOURCES STANDARD OPERATING PROCEDURES 

Team Member Recording Awareness 
During the course of doing business, most industries have come to rely on telephone 
communications to interact with their customers and clients. We have recognized this 
and have sought out methods to assist our Team Members in their job skill, which in turn 
has positive impact on the business. In an effort to increase effectiveness in 
communicating with and serving customers and clients we have retained an outside shop 
call company. Team Members can revoke consent at any time by notifying Human 
Resources in writing. 

Telephone conversations between you and a representative of Davidson Hotels & 
Resorts shop call company will be taped. At no time will a third party be involved in 
the shop call or the recording process. Only conversations between you and a 
representative from the outside shop call company, in the normal course of your job 
performance (per your job description) will be taped. No conversation between you 
and another Team Member of the Company or anyone else will be monitored or 
taped. 

This evaluation technique is only effective as a training tool if your participation is 
unrehearsed. Therefore, you will not be notified immediately prior to or during the 
taping session. 

The recording and a written report will be submitted to management for their review. 
These reports will be done in a constructive manner to assist you to improve job 
performance through training. They are not intended for use for reprimands, 
dismissals or other disciplinary actions, and will not become a part of your personnel 
file. 



A 

Should any media inquire about an incident,there is to be only ONE spokesperson,typically 
the GM. If approached, associates should politely request the reporter's name, media 
outlet and contact information, explaining that the appropriate spokesperson will return 
his /her call as soon as possible. 

Additionally, if media do show up on- property, the hotel should remember that it reserves 
the right to asIc media to leave the premises, explaining that the hotel is a place of business, 

and their presence is impacting our ability to conduct our business properly. At NO time 
should media be allowed on -site unattended, and photography requests should be declined. 
We cannot prevent media from filming as close as across the street, but can involve the 
authorities if we believe reporters are harassing guests.At all times, all actions should be 

performed in a calm, cool, collected manner. An agitated response almost always will end 
up in the reporting. 

To recap: 

Have only ONE spokesperson, preferably 
the GM. 

If approached, associates should politely 
request the reporter's name, media 

outlet and contact information so the 
spokesperson can return his /her call. 

Hotel reserves the right to ask the media 

to leave. 

The media should NEVER be allowed on- 
site unattended. 

Photography requests should be declined. 

Authorities may be contacted if reporters 
appear to be harassing guests. 

Always act in a calm, cool and collected 
manner. 

The spokesperson for the hotel is the General 
Manager. To reach the General Manager, call the 
hotel main number and ask the Operator to connect 
you to his /her office. 
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Alcohol Handler's Agreement 

Davidson Hotels & Resorts has a zero tolerance policy if any team member violates policy or law when 
serving alcohol. Serving alcohol to minors and knowingly serving someone that is under the influence 
are serious offenses. As an Alcohol Handler for our Company we want to be sure you are fully aware of 
the importance of properly serving alcoholic beverages. Please review the statements below: 

As a Server /Bartender /Supervisor /Manager and /or Director, I am fully responsible and aware of the 
importance of properly serving all alcoholic beverages. 1 have been given instructions on checking 
identification and will comply with requirements to include asking for government issued ID for all 
patrons 30 years of age or younger, at my hotel. 

I understand that failure to card guests that look 30 years of age or younger may result in disciplinary 
action up to and including immediate termination. I understand that if I am a supervisor or manager 
for a shift in which there is a violation of this policy, I may face disciplinary action up to and including 
termination. 

I understand that: 
All guests 30 years of age or younger are to be carded and age verified. Exception...Repeat or 
Regular Guests' DO NOT have to show I.D. if their age has been verified previously. 

During shift changes or assisting in the bar - I must not assume that the guest's age was verified 
previously. I must re- verify the guest's age before serving an alcoholic beverage. 
Exception...Repeat or Regular Guest's DO NOT have to show I.D. if their age has been verified 
previously. 

I am empowered with the ability to refuse serving any guest that has any questionable form of 
identification. I understand that only government issued identification is acceptable. 

No in -room dining order that includes an alcoholic beverage is to be brought into the guest 
room until the guest's age is verified through proper government identification. 

As an added precaution, guests with in- room dining orders containing a request for an alcoholic 
beverage, will be advised during the order taking phone call that they will be asked to have 
proper identification available upon delivery. Identification will be required before entering the 
room with the order. 



> The Sales Manager who requests the amenity will write "Legal Age Confirmed" on 
in -room amenity requests for corporate clients. 

> Catering is to confirm Bride and Groom are of legal age (need to be 
confirmed for booking bars). Catering is to write on amenity form "Legal Age 
Confirmed ". 

> Front desk "Make the Guest Happy" amenities are to be carded at the 
room - call to confirm they are in the room and ID will be required. 

I am aware that at my hotel is subject to Alcoholic Beverage Compliance Check /Inspections. 
While the company may bear fines and penalties based on results of these operations, 
individual employees may receive citations which will be the sole responsibility of the 
employee. 

In signing below, I acknowledge that I understand what is required of me to legally service 
alcohol as required by my hotel & Davidson Hotels & Resorts. 



4111 DAVIDSON 
HOTELS & RESORTS 

RISK MANAGEMENT STANDARD OPERATING PROCEDURES 

Accessing Guestrooms 
Davidson Team Members may regularly or occasionally access and /or service guestrooms 
during their normal scope of work. The following procedures should be in place to address 
Team Member access to guestrooms. 

Only those Team Members with a bona fide business reason may enter a guestroom. 
The guestroom door should remain completely propped open at all times when the guest 
is present. Using the deadbolt or night latch to keep the door from latching is not 
acceptable as it does not allow for a clear view into the room from the guest corridor. 
Room Attendants should clean guestrooms with the door securely closed and their cart 
placed in front of the door. This is intended to ensure the safety of our Team Members 
and to secure guest and hotel property. Where permitted by brand, a sign may be 
placed on the door indicating that the room is being serviced. Room attendants should 
clean with the door propped open when team cleaning or anytime the guest is present. 
In those situations where odors such as smoke create an environment where cleaning 
with the guestroom door closed creates a health or comfort issue, a second hotel Team 
Member is required to be present while the room is cleaned. The hotel can elect to 
either allow team cleaning in these circumstances or have a housekeeping supervisor 
present. 
Under no circumstances should Room Attendants use their key to open a door for a 
guest. If a guest has a missing or inoperable key, the guest should be politely directed 
to the front desk for a new key. If the guest returns when the Team Member is in the 
room, the Team Member should ask the guest for his /her key and verify that it unlocks 
the guestroom. If the key opens the guestroom, the Team Member should allow access 
to the guest and offer to return later. 
When two or more Team Members are entering a guestroom to perform services, each 
person entering the room should use his /her key in order to create a record of each 
person who has entered the guestroom. 
Hotel Engineers should adhere to the same policies as Room Attendants. 
Certain positions such as bell and room service may require regular entry into 
guestrooms. If the guest is present, the door should be propped open while the hotel 
Team Member is in the room. 
If any Team Member notices a guestroom door propped open by a guest or ajar, they 
should announce their presence and ask if they can be of assistance. If the room is 
vacant, the door should be closed. 
There may be occasions when security and /or hotel management may need to enter a 
guestroom to address a security issue or to perform a wellness check. In these 
situations, at least two persons must be present and the guestroom should remain 
completely propped open during such occasions. 

Risk Management SOP Assessing Guestrooms Revised 6/19/14 



dill DAVIDSON 
HOTELS & RESORTS 

HUMAN RESOURCES STANDARD OPERATING PROCEDURES 

Guest Surveys and Email 
Manipulation 

awg+ s^ mn` YY+ iwmM1., sctt.,?. tr^ s .ro swpY?.flT.:twerom:twhair:c.mr anto oNwhnrtmernmew. w">*4LWAN.? 

Policy 

All brands have a system for tracking certain property level achievements (i.e. 
GSS thresholds, occupancy minimums for reimbursements, etc.). Most brands 
have internal auditing procedures to detect intentional manipulation and they 
notify management companies at the highest level. 

Manipulation of any of these processes by any Davidson Team Member will not 
be tolerated under any conditions or circumstances, and will result in termination. 

Guest Service Scores (GSS) 

GSS achievements are based on delivery and receipt of electronic guest comment 
cards. These are sent via email to selected hotel guests, to be completed by the 
guest and returned directly to the brand. This feedback is a valuable tool that 
helps all of us to evaluate our performance, reinforce successes and help us to 
improve in areas needing our attention. 

Under no circumstances is it acceptable to manipulate the emailing process that 
would enable anyone, other than the actual guest, to complete the electronic 
survey. The removal of an email address to prevent a guest from receiving a 
survey is also prohibited. At no time will a Davidson Team Member have any 
acceptable reason to complete a guest comment card, including a survey received 
as the result of a legitimate business or leisure stay at a company- managed 
property. 

Occupancy 

Occupancy level achievements are based on hotel reporting of occupied rooms. 
Manipulation of this report or deliberately changing the status of a room to 
"occupied" is unacceptable. The following steps are in place to ensure this does 
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not occur. 

1. All credit card guests must be electronically captured proving the 
cardholder was physically present. Fax authorizations should be minimal 
and hardware /swipe malfunctions must be corrected immediately. 

2. Night auditors should NOT check in "no- shows" in advance, even if the 
guest calls to say they are on their way. This is not acceptable procedure. 

3. Ownership and management company "comps" must be coded as HOUSE 
USE and are not allowed in the hotel's occupancy calculations. 

4. Gift certificate rooms should not be included in the hotel's occupancy 
calculations. 

5. Any trade agreement or gift certificate comps must be substantiated by a 
sales contract or email. This paper back -up must occur for each 
occurrence. This paper back -up must be included in the audit pack. 

6. The Director of Revenue Management is responsible for reviewing the 
"Comp Log" daily during the morning's operations stand up meeting. 

7. Any "Perfect Sell" incentive recap reports must be supported with paper 
copies of AE time cards, daily reports and aforementioned comp room 
support, (if applicable). 

8. The General Manager is responsible for signing /approving the Daily 
Report. 

9. All night auditors, front office Team Members and Front Office Leadership 
Team Members are required to review the following: 

Brand Occupancy calculation procedures and sign off that they 
understand the procedures. 

Brand Score Manipulation SOP and sign off that they understand the 
procedures. 

HR SOP 803/ Administration Guest Surveys and Email Manipulation Revised 9/18/14 



40 DAVI DSO N 
HOTELS & RESORTS 

RISK MANAGEMENT STANDARD OPERATING PROCEDURES 

Protecting Guest Privacy and 

Confidentiality 

There are many ways our hotels are tasked with protecting guest information and privacy. 

Guest names and room numbers should not be included on rooming lists (including 
those used by room attendants), banquet event orders, spa /gym sheets or lounge 
sign -ins. 
If a call is placed to a room number from a house phone, the last name of the 
registered guest should be required before the connection is made. All house phones 
should be programmed to ring directly to 911 without going through the switchboard. 
If an outside call is received by the hotel and there is a request to transfer the call to 
a room number, the call should not be transferred until the caller can verify the last 
name of the guest. 
During check -in, the room number of a guest should not be announced or displayed 
so that others can see the number. This includes any interactions with the guest or 
any interactions with bellman, valet or other hotel employees regarding the guest. 
(see Guest Room Location Request examples below) 
If keys are prepared prior to guest check -in, the name of the guest and the room 
number should not be visible. Additionally, these key packets should not be stored 
within guest reach. 
Valet parking operators should not provide any guest /visitor with a vehicle unless a 
valet ticket is produced. In the event a valet ticket is lost, the MOD should be 
contacted to help ensure the person requesting a vehicle is authorized to collect the 
vehicle. A report of this type of incident should be reported in the service recovery 
log or the MOD report. 
Team Members should not use their master /floor key to provide guestroom access 
to any person at any time. If a guest has lost their key or if their key is not properly 
functioning, they must be directed to the front desk to confirm identification and 
obtain a new key. Alternatively, the hotel employee can contact the security team to 
meet the guest at the room and confirm identity before allowing access. 
If a guest requests a new key or access to a guestroom, the front desk and /or 
security must confirm that the person requesting access is registered to the room. 

Risk Management SOP Protecting Guest Privacy and Confidentiality Revised 3/4/16 



The person registered to the room must be able to provide a government issued ID 

when requesting a new key or a member of management or security should escort 
the guest to their room and ensure proper ID is verified. In a situation where ID 

cannot be obtained, the MOD is to be engaged to determine if access will be 
permitted. In no situation should a person not registered to a room be given access. 
These incidents are to be recorded in the service recovery log or the MOD report. 
As a best practice, guest service representatives should also ask guests checking in if 
they would like to register any additional individuals to their room. 

GUESTROOM LOCATION REQUESTS: 

When a guest requests a room that connects or adjoins another guest's room, the request 
must be verified with both guests. Each guest's consent or refusal needs to be noted on 
both accounts. Each hotel must choose an appropriate location to note these requests: in 
the PMS system, the service recovery log or the MOD report. 

Example #1: A guest calls or arrives at the front desk and asks for a room that adjoins 
or connects to a guest who is already in -house but the in -house guest is not present 
during this request. 

o Inform the requesting guest that you will call the registered guest to verify 
acceptance of the request. The room number must never be given out. 

o Unless you speak directly to the existing guest and gain approval (voice mail 
notification is not acceptable), the request should not be honored and it should 
be noted on each guest's account. 

Example #2: A guest calls or arrives at the desk and asks for a room that adjoins or 
connects to a guest who has a reservation but has not checked in yet. 

o As per usual standard, the front desk team member will not give out names of 
any arriving guests. The request should not be honored and it should be noted 
on each guest's account. 

o Suggest the requesting guest speak directly to the arriving guest and gain 
his /her approval. Both guests must confirm the arrangement with the front desk 
team. 

Example #3: During the reservation process, a guest from the same group requests to 
be placed in a room that adjoins or connects to another guest or guests during their 
stay. 

o As per usual standard, the reservation agent will state that the request will be 
made, and if these room types are available at check in, the front desk team will 
verify the arrangement with both parties and make a note on each guest's 
account. 

o Unless you speak directly to both guests and gain approval from both, the 
request should not be honored and it should be noted on each guest's account. 
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 Example #4: During the check in process, a guest from the same group requests to be 
placed in a room that adjoins or connects to another guest or guests during their stay. 

o If these room types are available at check in, the front desk team will verify the 
arrangement with both parties and make a note on each guest's account. 

o Unless you speak directly to both guests and gain approval from both, the 
request should not be honored and it should be noted on each guest's account. 

If both guests are present when the adjoining /connecting request is made, the front desk 
team member will process the request at the direction of both guests. 

I have read and understand each of the policies as written above. 

Front Desk Agent signature: 

Printed name: 

Front Office / Front Desk Manager signature: 

Printed Name: 

Date: 

Risk Management SOP Protecting Guest Privacy and Confidentiality Revised 3/4/16 



IMPORTANT NOTE - READ CAREFULLY BEFORE SIGNING 
I have received my copy of the Team Member Handbook. I understand that I am responsible for reading this 
important document and I understand that it describes the general guidelines of Davidson Hotels & Resorts 
('the Company "). This document contains management guidelines only; it is not the final word in all cases. 

Individual circumstances may call for individual attention. 

I understand that the Company may change this handbook and its policies from time to time with or without 
notice, in an individual case or generally, at the sole discretion of management. 

I UNDERSTAND THAT THIS HANDBOOK DOES NOT CREATE A CONTRACT OF EMPLOYMENT AND 
THAT IT DOES NOT CREATEA CONTRACT FOR BENEFITS. I FURTHER UNDERSTANDANDAGREETHAT 
MY EMPLOYMENT WITH THE COMPANY IS "AT- WILL," MEANING, AT MY OPTION OR THE COMPANY'S 
OPTION, MY EMPLOYMENT MAY BE TERMINATEDATANYTIME,WITH OR WITHOUT CAUSE OR PRIOR 
NOTICE. (ALSO UNDERSTANDTHAT,ATTHE COMPANY'S OPTION, MY BENEFITSAND COMPENSATION 
MAY BE CHANGED AT ANY TIME, WITH OR WITHOUT CAUSE OR PRIOR NOTICE, TO THE EXTENT 
PERMITTED BY APPLICABLE LAW. 

IALSO UNDERSTANDTHAT I DO NOT HAVEANYVESTED RIGHTS IN BENEFITS BYVIRTUE OFTHISTEAM 
MEMBER HANDBOOK. I FURTHER UNDERSTAND THAT EMPLOYMENT BENEFITS ARE GOVERNED BY 
THEACTUAL PLAN DOCUMENT(S)WHICHARE KEPT IN THE HUMAN RESOURCES DEPARTMENT, AND 
WHICH ARE AVAILABLE FOR MY REVIEW UPON REASONABLE NOTICE. 

I UNDERSTAND THAT NO REPRESENTATIVE OF THE COMPANY, OTHER THAN THE PRESIDENT, HAS 
ANY AUTHORITY TO ENTER INTO ANY AGREEMENT, ON AN INDIVIDUAL OR COLLECTIVE BASIS, FOR 
EMPLOYMENT FOR ANY SPECIFIC PERIOD OF TIME, OR ANY AGREEMENT FOR BENEFITS, AND THAT 
ANY SUCH AGREEMENT ENTERED INTO BY THE PRESIDENT WILL NOT BE ENFORCEABLE UNLESS IT 
IS IN WRITING AND SIGNED BY THE PRESIDENT 

I understand that my telephone conversations with third party "mystery shopper" firms may be recorded, and I 

consent to this recording. 

With my signature, I indicate that I have read and understood this important statement. 

Date : 

Team Member Signature: 

Team Member Print Name: 

Witness: 



IMPORTANT NOTE - READ CAREFULLY BEFORE SIGNING 
I have received, read and understood the following policy regarding harassment (including sexual harassment): 

Davidson Hotels & Resorts will not tolerate harassment based on any protected classification in any form, 
including sexual harassment. No Team Member should be subject to unwelcome verbal or physical conduct that 
is sexual in nature or that shows hostility to the Team Member because of, but not limited to, the Team Member's 
race, color, creed, religion, national origin, ancestry, citizenship status, sex, sexual orientation, marital status, age, 

disability, genetic information, veteran status, or any other classification protected by applicable federal, state or 
local law. 

Sexual harassment is specifically prohibited. Sexual harassment is prohibited by law and includes the following 
conduct: 

Unwelcome verbal or physical conduct of a sexual nature when submission to the conduct is made either an 

explicit or implicit term or condition of employment or is used as a basis for making employment decisions. 

Unwelcome verbal or physical conduct of a sexual nature when the conduct has the purpose or effect 
of substantially interfering with an individual's work performance, or creating an intimidating, hostile, or 
offensive work environment. 

Unwelcome verbal or physical non -sexual conduct that denigrates or shows hostility toward a person 
because of his or her gender when the conduct has the purpose or effect of substantially interfering with an 

individual's work performance, or creating an intimidating, hostile, or offensive work environment. 

While it is not easy to define precisely what types of conduct could constitute sexual harassment, examples of 
prohibited behavior include unwelcome sexual advances, requests for sexual favors, obscene gestures, displaying 
sexually graphic magazines, calendars or posters, sending sexually explicit e-mails' and other verbal or physical 
conduct of a sexual nature, such as uninvited touching of a sexual nature or sexually -related comments. Depending 
upon the circumstances, improper conduct also can include sexual joking, vulgar or offensive conversation or 
jokes, commenting about a Team Member's physical appearance, conversation about your own or someone 
else's sex life and /or teasing or other conduct directed toward a person because of his or her gender which is 

sufficiently severe or pervasive to create an unprofessional and hostile working environment. 

PROCEDURE 

If you feel that you have been subject to any kind of harassment, coercion or intimidation by anyone in violation 
of this policy, whether by one of your co- workers, a customer, vendor or even a member of our supervisory/ 
management staff, you should notify your manager, General Manager and /or Human Resources immediately. 
You cannot assume that the Company is aware of your concern. It is your responsibility to bring complaints 
and concerns to our attention so that we can resolve them.You are not required to follow the normal chain of 
command to report harassing situations and may contact any member of management or the appropriate Human 
Resources representative at any time. If you are unsure of to whom to raise an issue of harassment, or if you 
have not received a satisfactory response within five (5) business days after reporting any incident of what you 
perceive to be harassment, please contact Corporate Human Resources at (678) 349 -0909. 

Management at all levels of the Company is responsible for preventing harassment in the workplace. This 
responsibility includes immediately reporting conduct by anyone, whether a Team Member, supervisor, or non - 
Team Member, that may constitute harassment in violation of this policy. Regardless of your title or position, if 
you witness any form of harassment, you must immediately report it to your manager, General Manager, and /or 
Human Resources. 

If there are questions concerning this policy,you should speak to Human Resources or you may contact Corporate 
Human Resources at (678) 349 -0909. Complaints may be brought directly to the corporate office if you feel it 
appropriate. 

You may report situations of harassment without any fear of reprisal.The Company takes matters of harassment 
very seriously. All complaints will be kept confidential to the extent possible, but confidentiality cannot be 



guaranteed. Every report of perceived harassment will be investigated as the Company considers appropriate. 
Team Members are required to cooperate in all investigations. Upon completion of an investigation, the Company 
will take corrective action that is found necessary or appropriate as determined by the Company in its reasonable 
discretion. Any Team Member who is found to have engaged in any form of harassment of another Team Member 
in violation of this policy will be subject to appropriate disciplinary action up to and including immediate 
termination as determined by the Company in its reasonable discretion. If an individual outside the employ of the 
Company has engaged in any form of harassment of aTeam Member in violation of this policy, the Company also 
will take appropriate action to correct the situation as determined by the Company in its reasonable discretion. 

RETALIATION 

This policy also prohibits retaliation againstTeam Members who bring harassment charges or assist in investigating 
charges in good faith in accordance with this policy. ATeam Member bringing a harassment complaint or assisting 
in the investigation of such a complaint in good faith in accordance with this policy will not be adversely affected 
in terms and conditions of employment, nor discriminated against or discharged because of the complaint. 

With my signature, I indicate that I have read and understood this important policy. 

Date 

Team Member Signature: 

Team Member Print Name. 

Witness: 



NOTICE TO TIPPED TEAM MEMBERS 

Section 3(m) of the Fair Labor Standards Act contains the following provisions relating to tipped Team Members: 

In determining the wage an Team Member is required to pay a tipped Team Member, the amount paid such Team 
Member by the Team Member's employer shall be an amount equal to- 

I. the cash wage paid such Team Member which for purposes of such determination shall be not less than the 
cash wage required to be paid such an Team Member on August 20, 1996 [note: this amount is $2.13 per 
hour]; and 

2. an additional amount on account of the tips received by such Team Member which amount is equal to the 
difference between the wage specified in paragraph (I) and the wage in effect under section 6(a)(I) [note: 
this refers to the federal minimum wage]. 

The additional amount on account of tips may not exceed the value of the tips actually received by a Team 
Member. The preceding two sentences shall not apply with respect to any tipped Team Member unless such Team 
Member has been informed by the employer of the provisions of this subsection, and all tips received by such 
Team Member have been retained by the Team Member, except that this subsection shall not be construed to 
prohibit the pooling of tips among Team Members who customarily and regularly receive tips. 

You will receive an hourly wage of $ from the Hotel. 

The Hotel will credit $ per hour toward your wages based on the tips you receive. This credit 
cannot exceed the tips you actually receive. Your hourly wage plus this credit must be at least equal to the 
minimum wage. 

All tips you receive must be retained by you, except for tips contributed to a valid tip pooling or tip sharing 
arrangement limited to Team Members who customarily and regularly receive tips. 

The tip credit will not apply to any Team Member who has not been informed of these requirements. 

By signing this form, I hereby acknowledge that I have read this Notice to Tipped Team Members and that 1 have 
received a copy of this document for my reference. 

Team Member's Name (Printed) 

Team Member's Name (Signed) 

Date 



Period Totals Report 
Custom (01/01/17 to 03/04/18) 

3W9, 40, 02, 405035000 E-ron t 
Full Name (Last, First) 
Boyd, Jessica 
Pay Desig. 

e< 
ID Number 
Boyd00311 

Location , Department, Cost Center, Position 

Badge Location Department Cost Center ' Position Date of Hire 
3W9 

Hours Rate 
40 02 405035000 10/06/2016 

Dollars 
REGULAR rriott Chicago, Rooms, Front Desk, Front Desk Ag 20:54 15.7500 329.1750 
REGULAR rriott Chicago, Rooms, Front Desk, Front Desk Ag 1105:00 15.5000 17127.5000 
REGULAR rriott Chicago, Rooms, Front Desk, Front Desk Ag 393:00 12.5000 4912.5000 
REGULAR Itt Chicago, Rooms, Front Desk, Night Audit 150:06 15.5000 2326.5500 
REGULAR irriott Chicago, Rooms, Front Desk, Concier 24:06 15.5000 373.5500 
REGULAR ott Chicago, Rooms, Food & Beverage, Cont 6:30 15.5000 100.7500 
REGULAR riott Chicago, Food, Banquets, Banquet Se: 26:42 7.5000 200.2500 
REGULAR Proott Chicago, Food, Banquets, Banquet Set 0:18 15.5000 4.6500 
REGULAR t Chicago, Food, Food & Beverage, Banquet 7:30 15.5000 116.2500 
SICK rriott Chicago, Rooms, Front Desk, Front Desk Ag 72:00 15.5000 1116.0000 
SICK rriott Chicago, Rooms, Front Desk, Front Desk Ag 8:00 12.5000 100.0000 
HOLIDAY rriott Chicago, Rooms, Front Desk, Front Desk Ag 56:00 15.5000 868.0000 
HOLIDAY rriott Chicago, Rooms, Front Desk, Front Desk Ag 8:00 12.5000 100.0000 
FUNERAL rriott Chicago, Rooms, Front Desk, Front Desk Ag 24:00 12.5000 300.0000 
RETRO riott Chicago, Food, Banquets, Banquet Se: 6:30 7.5000 48.7500 
BONUS $ rriott Chicago, Rooms, Front Desk, Front Desk Ag 1459.2500 
BQT S/C $ rriott Chicago, Rooms, Front Desk, Front Desk Ag 339.7600 
BQT S/C $ riott Chicago, Food, Banquets, Banquet Se: 365.5900 
VACATION rriott Chicago, Rooms, Front Desk, Front Desk Ag 72:00 15.5000 1116.0000 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 3:18 9.2600 30.5600 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 2:54 7.7500 22.4800 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 7:18 6.7700 49.4200 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 0:42 6.3200 4.4200 
OVi -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 1:42 6.3100 10.7300 
OVT -IL tiott Chicago, Food, Banquets, Banquet Se: 0:18 10.4300 3.1300 
Bonus -GTN rriott Chicago, Rooms, Front Desk, Front Desk Ag 200.0000 
Totals 1996:48 31625.2700 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

]W9, 40, 02, 405035000 f on 'e At. 0.11.6 

Name Fìrst ID Number Full Nam (Last, ) 
Somera, Mineo Sherwi somer82874 

Badge Location Department Cost Center ;l Position Date of Hire 
82874 3W9 40 02 405035000 02/17/2014 

Pay Desig. Location , Department, Cost Center, Position Hours Rate Dollars 
REGULAR rriott Chicago, Rooms, Front Desk, Front Desk Ag 1422:29 15.5000 22048.4900 
REGULAR rriott Chicago, Rooms, Front Desk, Front Desk Ag 452:12 12.3600 5589.1920 
REGULAR irriott Chicago, Rooms, Front Desk, Concier 75:07 15.5000 1164.3080 
REGULAR larriott Chicago, Rooms, Bellstand, Bellstaf 24:00 15.5000 372.0000 
REGULAR arriott Chicago, Rooms, Bellstand, Concierç 29:36 15.5000 458.8000 
REGULAR riott Chicago, Food, Banquets, Banquet Se: 24:12 7.5000 181.5000 
REGULAR riott Chicago, Food, Banquets, Banquet Se 0:12 15.5000 3.1000 
SICK rriott Chicago, Rooms, Front Desk, Front Desk Ag 28:00 15.5000 434.0000 
SICK rriott Chicago, Rooms, Front Desk, Front Desk Ag 16:00 12.3600 197.7600 
HOLIDAY rriott Chicago, Rooms, Front Desk, Front Desk Ag 56:00 15.5000 868.0000 
HOLIDAY rriott Chicago, Rooms, Front Desk, Front Desk Ag 16:00 12.3600 197.7600 
RETRO $ rriott Chicago, Rooms, Front Desk, Front Desk Ag 16.6300 
BONUS $ rriott Chicago, Rooms, Front Desk, Front Desk Ag 1409.3500 
BQT S/C $ rriott Chicago, Rooms, Front Desk, Front Desk Ag 120.2400 
BQT S/C $ 'riott Chicago, Food, Banquets, Banquet Set 272.6100 
VACATION rriott Chicago, Rooms, Front Desk, Front Desk Ag 76:00 15.5000 1178.0000 
VACATION rriott Chicago, Rooms, Front Desk, Front Desk Ag 36:00 12.3600 444.9600 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 2:00 9.2500 18.5000 
OVT -IL rriott Chicago, Rooms, Front, Desk, Front Desk Ag 0:54 8.8000 7.9200 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 1:30 8.3700 12.5500 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 5:54 7.7500 45.7200 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 0:06 7.1400 0.7100 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 1:00 6.5900 6.5900 
OVT -IL rriott Chicago, Rooms, Front Desk, Front Desk Ag 0:12 6.1800 1.2400 
OVT -IL rriott Chicago, Food, Banquets, Banquet Se: 0:12 10.3000 2.0600 
Bonus-GTN rriott Chicago, Rooms, Front Desk, Front Desk Ag 200.0000 
Totals 2267:36 35251.9900 

- Attendance Enterprise 2.3.40.1002 Mar -13 18 05:44pm Page 1 of 1 



Period Totals Report 
Custom (01/01/17 to 03/04/18) 

{{ II- 
3W9, 40, 04, 405130000 R0171n f7 ì¿Ad ß,k- 
Full Name (Last, First) ' ; :- ID Number Badge Location - épartnlent Cost Center Position Date of Hire 

04 405130000 07/14/2007 Jackson, Patricia 28867 3W9 40 
Pay Desig. Location , Department, Cost Center, Position Hours Rate Dollars 
REGULAR t Chicago, Rooms, Housekeeping, Room In: 354:36 22.0000 7801.2000 
REGULAR t Chicago, Rooms, Housekeeping, Room In; 18:30 40.5200 749.6200 
REGULAR loft Chicago, Rooms, Housekeeping, Room Atten 1195:30 18.5200 22140.6600 
REGULAR iott Chicago, Rooms, Housekeeping, Room Atten 154:18 22.0000 3394.6000 
REGULAR iott Chicago, Rooms, Housekeeping, Room Atten 414:42 13.5200 5606.7440 
REGULAR ott Chicago, Rooms, Housekeeping, Housep 6:00 18.5200 111.1200 
REGULAR $ lott Chicago, Rooms, Housekeeping, Room Atten -27.7800 
SICK iott Chicago, Rooms, Housekeeping, Room Atten 56:00 18.5200 1037.1200 
HOLIDAY iiott Chicago, Rooms, Housekeeping, Room Atten 56:00 18.5200 1037.1200 
HOLIDAY iott Chicago, Rooms, Housekeeping, Room Atten 16:00 13.5200 216.3200 
RETRO $ . 'iott Chicago, Rooms, Housekeeping, Room Atten 64.1000 
BONUS $ 'Kitt Chicago, Rooms, Housekeeping, Room Atten 185.7500 
BOUGHT RM loft Chicago, Rooms, Housekeeping, Room Atten 84.5000 
VACATION lott Chicago, Rooms, Housekeeping, Room Atten 96:00 18.5200 1777.9200 
VACATION iott Chicago, Rooms, Housekeeping, Room Atten 40:00 13.5200 540.8000 
OVE -IL it Chicago, Rooms, Housekeeping, Room In: 2:30 10.6000 26.5000 
OVT -IL t Chicago, Rooms, Housekeeping, Room In: 2:24 10.1400 24.3400 
OVT -IL t Chicago, Rooms, Housekeeping, Room In; 3:24 10.0400 34.1400 
OVE -IL t Chicago, Rooms, Housekeeping, Room In 3:06 10.0600 31.1900 
OVT -IL t Chicago, Rooms, Housekeeping, Room In! 1:42 10.0700 17.1200 
OW -IL t Chicago, Rooms, Housekeeping, Room In: 1:12 10.4900 12.5900 
OW -IL t Chicago, Rooms, Housekeeping, Room In! 0:48 10.1000 8.0800 
OW -IL t Chicago, Rooms, Housekeeping, Room In! 1:18 10.3400 13.4400 
OVE -IL t Chicago, Rooms, Housekeeping, Room In: 0:06 11.6500 1.1600 
OW -IL loft Chicago, Rooms, Housekeeping, Room Atten 8:18 9.6000 79.6800 
OW -IL loft Chicago, Rooms, Housekeeping, Room Atten 5:30 9.9000 54.4500 
OW -IL lot Chicago, Rooms, Housekeeping, Room Atten 2:24 9.9600 23.9000 
OW -IL Lott Chicago, Rooms, Housekeeping, Room Men. 0:48 10.1400 8.1100 
OVT -IL lot Chicago, Rooms, Housekeeping, Room Atten 0:36 10.0600 6.0400 
OVT -IL lot Chicago, Rooms, Housekeeping, Room Atten 2:48 8.6000 24.0800 
OVE -IL 'Kitt Chicago, Rooms, Housekeeping, Room Atten 0:42 6.7600 4.7400 
GIFT /PRIZE iott Chicago, Rooms, Housekeeping, Room Atten 274.6600 
Bonus -GTN loft Chicago, Rooms, Housekeeping, Room Atten 200.0000 
Totals 2445:12 45564.0200 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

3W9, 40, 04, 405130000 
Full Name (Last, Fi 

Sanchez, Ana M 

Pay Desig. 

} 
2eom 

ID Number 
Sanch37829 

adge Location Department Cost Center - Positión¡. Date of Mrs 
37829 3W9 40 04 405130000 - 11/09/2016 

Location , Department, Cost Center, Position Hours Rate Dollars 
REGULAR Lott Chicago, Rooms, Housekeeping, Room Alen 1087:00 17.0000 18479.0000 
REGULAR Lott Chicago, Rooms, Housekeeping, Room Atten 396:12 12.0000 4754.4000 
REGULAR ott Chicago, Rooms, Housekeeping, Housep 121:18 17.0000 2062.1000 
REGULAR Chicago, Rooms, Housekeeping, Laundry A 83:06 17.0000 1412.7000 
REGULAR riott Chicago, Rooms, Laundry, Room Atteni 8:00 17.0000 136.0000 
REGULAR iott Chicago, Rooms, Laundry, Lobby Atten, 8:00 17.0000 136.0000 
REGULAR ott Chicago, Rooms, Laundry, Laundry Attei 283:06 17.0000 4812.7000 
REGULAR ott Chicago, Rooms, Laundry, Laundry Atte 56:36 12.0000 679.2000 
SICK iott Chicago, Rooms, Housekeeping, Room Atten 80:00 17.0000 1360.0000 
HOLIDAY iott Chicago, Rooms, Housekeeping, Room Atten 56:00 17.0000 952.0000 
MTG /MISC Lott Chicago, Rooms, Housekeeping, Room Atten 2:00 17.0000 . 34.0000 
BONUS $ Lott Chicago, Rooms, Housekeeping, Room Atten 496.2500 
BOUGHT RM iott Chicago, Rooms, Housekeeping, Room Atten 497.0000 
VACATION iott Chicago, Rooms, Housekeeping, Room Atten 32:00 17.0000 544.0000 
OVi -IL iott Chicago, Rooms, Housekeeping, Room Atten 8:36 8.7400 75.1600 
OVT -IL iott Chicago, Rooms, Housekeeping, Room Atten 4:48 8.5000 40.8000 
OVT -IL iott Chicago, Rooms, Housekeeping, Room Atten 3:00 7.1800 21.5400 
OVT -IL Chicago, Rooms, Housekeeping, Laundry A 1:12 8.6400 10.3700 
OVT -IL Chicago, Rooms, Housekeeping, Laundry A 1:00 9.4400 9.4400 
OVT -IL Chicago, Rooms, Housekeeping, Laundry A 1:00 9.0600 9.0600! 
OVT -IL Chicago, Rooms, Housekeeping, Laundry A 2:06 8.5000 17.8500 
OVT-IL ott Chicago, Rooms, Laundry, Laundry Attei 0:12 8.9100 1.7800 
OVT -IL ott Chicago, Rooms, Laundry, Laundry Attei 0:36 8.5100 5.1100 
OVT -IL ott Chicago, Rooms, Laundry, Laundry Attei 6:30 8.6400 56.1600 
OVT -IL ott Chicago, Rooms, Laundry, Laundry Attei 1:00 8.5000 8.5000 
OVT -IL ott Chicago, Rooms, Laundry, Laundry Attei 1:06 7.1600 7.8800 
OVT -IL ott Chicago, Rooms, Laundry, Laundry Attei 0:36 6.5500 3.9300 
OVr -IL ott Chicago, Rooms, Laundry, Laundry Attei 7:54 6.0000 47.4000 
Bonus -GTN iott Chicago, Rooms, Housekeeping, Room Atten 300.0000 
Totals 2252:54 36970.3300 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

3W9, 40, 04, 405130000 
Full Name (Last, First) 
Tapia, Teresa 
Pay Desig. 

Room BHencim-1` 
O Nul 

tapia29254 
Location , Department, Cost Center, Position 

Badge, Location Department Cost Center ; , Position Date of Hire 
29254 JW9 
Hours Rate 

40 04 405130000 01/09/2014 
Dollars 

REGULAR lott Chicago, Rooms, Housekeeping, Room Atten 1325:18 17.0000 22530.1000 

REGULAR loft Chicago, Rooms, Housekeeping, Room Atten 221:42 12.0000 2660.4000 

REGULAR ott Chicago, Rooms, Laundry, Laundry Ate' 67:30 12.0000 810.0000 
HOLIDAY iott Chicago, Rooms, Housekeeping, Room Atten 56:00 17.0000 952.0000 
HOLIDAY iott Chicago, Rooms, Housekeeping, Room Atten 16:00 12.0000 192.0000 

FUNERAL 'iott Chicago, Rooms, Housekeeping, Room Atten 24:00 17.0000 408.0000 
BONUS $ - iott Chicago, Rooms, Housekeeping, Room Atten 181.5000 

BOUGHT RM iott Chicago, Rooms, Housekeeping, Room Atten 5.0000 

VACATION iott Chicago, Rooms, Housekeeping, Room Atten 40:00 17.0000 680.0000 
OVT -IL Mott Chicago, Rooms, Housekeeping, Room Atten 0:54 8.6000 7.7400 

Bonus -GTN Lott Chicago, Rooms, Housekeeping, Room Atten ' - 300.0000 
i Totals 1751:24 28726.7400 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

3W9, 40, 19, 4051.10000 C 
full Name (Last, First) 

a [el^.e 
ID: Number - Badge Location Department Cost Center:;' Positron Date of Hire 

Stryczek, Raymond C stryc82092 82092 JW9 40 19 405110000 07/30/2003 
Pay Desig. Location , Department, Cost Center, Position Hours Rate Dollars 
REGULAR . Marriott Chicago, Rooms, Bellstand, Concierge 794:18 16.1600 12835.8900 
REGULAR Marriott Chicago, Rooms, Bellstand, Concierge 247:00 15.7700 3895.1900 
REGULAR tt Chicago, Food, Outlet 1, Outlet Server - 0 1:00 16.1600 . 16.1600 
RETRO Marriott Chicago, Rooms, Bellstand, Concierge 4:00 16.1600 64.6400 
SALES tt Chicago, Food, Outlet 1, Outlet Server - 0 140.0000 
ATO GRT SC tt Chicago, Food, Outlet 1, Outlet Server - 0 21.0000 
Bonus -GTN Marriott Chicago, Rooms, Bellstand, Concierge 300.0000 
Totals 1046:18 17272.8800 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

)W9, 41, 12, 415020000 
Full Name (Last First) ; 

I eSrauY'tot 5'C7Ve.r 
ID Number 

Flores, Cesar E flore06193 
Pay Desig. Location , Department, Cost Center, Position 

Badge oçátion Department 
6193 3W9 

Cost Center -.- Pasftion Date of Hire 
41 12 415020000 09/08/2013 

Hours Rate Dollars 
REGULAR arriott Chicago, Rooms, Bellstand, Concierç 11:42 12.0000 140.4000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 32:54 11.0000 361.9000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outi 1411:58 7.0000 9883.7670 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outi 354:28 6.0500 2144.5230 
REGULAR Mott Chicago, Food, Outlet 1, Banquet Sen 0:42 7.0000 4.9000 
REGULAR riott Chicago, Food, Outlet 1, Host /door Pei 5:42 13.0000 74.1000 
REGULAR Chicago, Food, Room Service, Room Servic 8:48 11.0000 96.8000 
REGULAR Chicago, Food, Room Service, Room Servic 289:26 7.0000 2026.0330 
REGULAR 'riot Chicago, Food, Banquets, Banquet Sei 2:02 6.0500 12.3017 
SICK riott Chicago, Food, Outlet 1, Outlet Server - Outi 16:00 11.0000 176.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 40:00 11.0000 440.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Cud 16:00 15.7500 252.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 13.5300 108.2400 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 10.8800 87.0400 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 0:00 7.2500 0.0000 
RETRO $ riott Chicago, Food, Outlet 1, Outlet Server - Outi 304.8800 
SALES riott Chicago, Food, Outlet 1, Outlet Server - Outl 114279.7000 
NONTIP SVC riott Chicago, Food, Outlet 1, Outlet Server - Outi 68.2800 
BQT S/C $ riott Chicago, Food, Outlet 1, Outlet Server - Outi 13.3900 
BQT S/C $ riott Chicago, Food, Banquet, Banquet Ser 29.0800 
RM WC S/C .hicago, Rooms, Room Service, Room Servi 44.1900 
RM WC S/C riott Chicago, Food, Outlet 1, Outlet Server - Outi 67.2800 
RM WC S/C Chicago, Food, Room Service, Room Servic 1404.7900 
DECL TIPS riott Chicago, Food, Outlet 1, Outlet Server - Outi - - 83.0000 
VACATION riott Chicago, Food, Outlet 1, Outlet Server - Outl 56:00 11.0000 616.0000 
VACATION riott Chicago, Food, Outlet 1, Outlet Server - Outi 40:00 13.5300 541.2000 
CHARGE TIP riott Chicago, Food, Outlet 1, Outlet Server - Outi 16232.8400 
CHARGE TIP Chicago, Food, Room Service, Room Servic 745.4900 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Out ' 1:00 4.6300 4.6300 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 1:12 4.3400 5.2100 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Out] 2:12 4.5900 10.1000 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outi 1:12 4.5500 5.4600 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 5:30 4.2600 23.4300 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outi 15:30 3.6300 56.2600 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 3:54 4.1900 16.3400 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outi 0:54 4.5700 4.1100 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Cuti 2:42 3.8800 10.4800 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 0:24 5.0100 2.0000 
OVr -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 3:48 4.7100 17.9000 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outi 5:48 4.6500 26.9700 
OVT -IL Chicago, Food, Room Service, Room Servic 1:54 4.6300 8.8000 
CVT -IL Chicago, Food, Room Service, Room Servic 1:00 4.3400 4.3400 
OVT -IL Chicago, Food, Room Service, Room Servic 7:00 4.5900 32.1300 
CVT -IL Chicago, Food, Room Service, Room Servic 1:00 4.5500 4.5500 
OVT -IL Chicago, Food, Room Service, Room Servic 0:54 4.2600 3.8300 
ATO GRT SC riott Chicago, Food, Outlet 1, Outlet Server - Cud 1669.4400 
Bonus -GTN riott Chicago, Food, Outlet 1, Outlet Server - Outi 200.0000 
Totals 2357:36 152344.1000 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

3W9, 41, 12, 415020000 
Full Name (last, First) 
Patel, 'firth K 

Pay Desio. 

r,, S Yot/,-1- Ser t 
ID Number 
pate103S41 

Badge Location Department Cost Center Position ' Date of Hire 
3541 

Location , Department, Cost Center, Position Hours 
JW9 
Rate 

41 12 415020000 08/06/2013 
Dollars 

REGULAR arriott Chicago, Rooms, Bellstand, Concierç 12:00 13.0000 156.0000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 90:06 11.0000 991.1000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 599:30 7.0000 4196.5000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 152:24 6.0600 923.5440 
REGULAR Chicago, Food, Room Service, Room Servic 109:18 7.0000 765.1000 
REGULAR riott Chicago, Food, Banquets, Banquet Set 13:24 7.0000 93.8000 
REGULAR riott Chicago, Food, Banquets, Banquet Set 5:24 6.0600 32.7240 
REGULAR Marriott Chicago, Beverage, Bar, Bartender 7:00 11.0000 77.0000 
REGULAR Marriott Chicago, Beverage, Bar, Bartender 11:30 7.0000 80.5000 
REGULAR Marriott Chicago, Beverage, Bar, Bartender 789:18 12.0000 9471.6000 
REGULAR Marriott Chicago, Beverage, Bar, Bartender 213:48 6.0600 1295.6280 
REGULAR $ riott Chicago, Food, Outlet 1, Outlet Server - Outl 154.1000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Sewer - Outl 40:00 11.0000 440.0000 
HOLIDAY doff Chicago, Food, Outlet 1, Outlet Server - Outl 16:00 15.7500 252.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 13.5300 108.2400 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 10.8800 87.0400 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 0:00 7.2500 0.0000 
RETRO $ riott Chicago, Food, Outlet 1, Outlet Server - Outl 243.2800 
SALES riott Chicago, Food, Outlet 1, Outlet Server - Outl 53138.1700 
SALES Marriott Chicago, Beverage, Bar, Bartender 40772.2900 
NONTIP SVC riott Chicago, Food, Outlet 1, Outlèt Server - Outl 205.5600 
NONTIP SVC Marriott Chicago, Beverage, Bar, Bartender 23.1700 
BQT S/C $ riott Chicago, Food, Outlet 1, Outlet Sewer - Outl 66.6200 
BQT S/C $ riott Chicago, Food, Banquets, Banquet Set 195.1400 
RM WC S/C riott Chicago, Food, Outlet 1, Outlet Server - Outl 49.6500 
RM SVC S/C Chicago, Food, Room Service, Room Servic 541.3800 
RM SVC S/C Marriott Chicago, Beverage, Bar, Bartender 3.9000 
VACATION riott Chicago, Food, Outlet 1, Outlet Server - Outl 24:00 15.7500 378.0000 
VACATION riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 10.8800 87.0400 
CHARGE TIP riott Chicago, Food, Outlet 1, Outlet Server - Outl 8882.9300 
CHARGE TIP Chicago, Food, Room Service, Room Servic 185.2100 
CHARGE TIP Marriott Chicago, Beverage, Bar, Bartender 6531.0500 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 7:48 5.4000 42.1200 
ATO GRT SC riott Chicago, Food, Outlet 1, Outlet Server - Outl 63.0100 
ATO GRT SC Marriott Chicago, Beverage, Bar, Bartender 165.9400 

Bonus -GTN riott Chicago, Food, Outlet 1, Outlet Server - Outl 200.0000 
Totals 2115:30 130899.3000 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

J 
3W9, 41, 12, 415020000 Re; k .ïRamd 

, 
ex 

Full Name (Last, First) 
Rivera, Maria 
Pay Desiq. 

ID Number 
iver01296 

Location , Deoartinent, Cost Center, Position 

Badge, Location Department Cost Center .Position Date. of Hire 
12 415020000 05/27/2014 101296 3W9 41 

Hours Rate Dollars 
REGULAR arriott Chicago, Rooms, Bellstand, Conciers 22:49 13.0000 296.6167 
REGULAR arriott Chicago, Rooms, Bellstand, Concierç 54:48 12.0000 657.6000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 52:18 11.0000 575.3000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 4:11 13.0000 54.3833 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 1141:53 7.0000 7993.1840 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 323:54 6.0000 1943.4000 
REGULAR arriott Chicago, Food, Outlet 1, Banquet Sen 1:00 7.0000 7.0000 
REGULAR Chicago, Food, Room Service, Room Servic 1:00 11.0000 11.0000 
REGULAR Chicago, Food, Room Service, Room Servic 250:38 7.0000 1754.4330 
REGULAR tiott Chicago, Food, Banquets, Banquet Ser 10:54 7.0000 76.3000 
REGULAR riott Chicago, Food, Banquets, Banquet Set 64:59 7.5000 487.3750 
REGULAR *Hiatt Chicago, Food, Banquets, Banquet Ser 13:54 6.0000 83.4000 
REGULAR $ riott Chicago, Food, Outlet 1, Outlet Server - Outl 658.8400 
SICK riott Chicago, Food, Outlet 1, Outlet Server - Outi 12:00 11.0000 132.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 32:00 11.0000 352.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 16:00 15.7500 252.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 13.5000 108.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl - 8:00 10.8800 87.0400 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 0:00 7.2500 0.0000 
RETRO $ riott Chicago, Food, Outlet 1, Outlet Server - Dud 58.9600 
SALES riott Chicago, Food, Outlet 1, Outlet Server - Outl 72642.9300 
NONTIP SVC riott Chicago, Food, Outlet 1, Outlet Server - Outi 82.3100 
BQT S/C $ riott Chicago, Food, Outlet 1, Outlet Server - Outl 10.7500 
BQT S/C $ riott Chicago, Food, Banquets, Banquet Set 1734.3000 
RM SVC S/C riott Chicago, Food, Outlet 1, Outlet Server - Outi 51.9200 
RM WC S/C Chicago, Food, Room Service, Room Servic 812.2300 
DECL TIPS riott Chicago, Food, Outlet 1, Outlet Server - Outl 92.0000 
VACATION riott Chicago, Food, Outlet 1, Outlet Server - Outl 64:00 11.0000 704.0000 
VACATION riott Chicago, Food, Outlet 1, Outlet Server - Outl 72:00 15.7500 1134.0000 
CHARGE TIP riott Chicago, Food, Outlet 1, Outlet Server - Outl / 10241.2800 
CHARGE TIP Chicago, Food, Room Service, Room Servia 21.3500 
CHARGE TIP :hicago, Food, Room Service, Outlet Server 14.0000 
CHARGE TIP Chicago, Food, Room Service, Room Servic 534.0300 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 1:30 4.0000 6.0000 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 10:18 6.3200 65.1000 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 6:18 5.3400 " 33.6400 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 1:12 4.0500 4.8600 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outi 1:18 3.6300 4.7200 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 5:54 4.5300 26.7300 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 6:24 4.9200 31.4900 
OVT -IL Chicago, Food, Room Service, Room Servic 3:30 4.6300 16.2100 
OVi -IL Chicago, Food, Room Service, Room Servic 10:00 5.3200 53.2000 
OVf -IL Chicago, Food, Room Service, Room Servic 1:00 4.4500 4.4500 
OVT -IL riott Chicago, Food, Banquets, Banquet Set 10:18 6.3200 65.0900 
OVT -IL riott Chicago, Food, Banquets, Banquet Set 8:00 5.3400 42.7200 
OVT -IL rìott Chicago, Food, Banquets, Banquet Ser 0:18 5.3200 1.6000 
OVT -IL riott Chicago, Food, Banquets, Banquet Ser 2:00 4.4500 8.9000 
OVT -IL riott Chicago, Food, Banquets, Banquet Set 2:30 4.0500 10.1300 
OVT -IL riott Chicago, Food, Banquets, Banquet Set 8:24 12.9100 108.4400 
ATO GRT SC riott Chicago, Food, Outlet 1, Outlet Server - Outl 1370.1300 
Bonus -GTN riott Chicago, Food, Outlet 1, Outlet Server - Outl 300.0000 
Totals 2233:12 105817.4000 

Full. Name (Last, First) 

Local 
Urbano, Abel 
Pay Desiq. 

ID Number 
Urban28471 

on , Department, Cost Center, Position 

Badge Location ;Department' :Cost Center; Position Date of Hire 
28471 3W9 
Hours Rate 

41 12 415020000 08/06/2015 
Dollars 

REGULAR arriott Chicago, Rooms, Bellstand, Concierç 275:07 13.0000 3576.5170 
REGULAR arriott Chicago, Rooms, Bellstand, Concierç 34:48 12.0000 417.6000 
REGULAR Ott Chicago, Food, Outlet, Outlet Server - Ot 8:06 7.0000 56.7000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 68:18 11.0000 751.3000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 1019:30 7.0000 7136.5000 
REGULAR riott Chicago, Food, Outlet 1, Outlet Server - Outl 341:00 6.0000 2046.0000 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

REGULAR riott Chicago, Food, Outlet 1, Host /door Pei 21:59 13.0000 285.7833 
REGULAR Chicago, Food, Room Service, Room Servic 7:00 11.0000 77.0000 
REGULAR Chicago, Food, Room Service, Room Servit 278:22 7.0000 1948.5670 
REGULAR riott Chicago, Food, Banquets, Banquet Ser 105:20 7.5000 790.0000 
REGULAR tiott Chicago, Food, Banquets, Banquet Ser 114:54 7.0000 804.3000 
REGULAR tiott Chicago, Food, Banquets, Banquet Sei 53:54 6.0000 323.4000 
REGULAR ott Chicago, Food, Banquets, Banquet Bart( 5:30 6.0000 33.0000 
REGULAR Aarriott Chicago, Food, Banquets, Bar Serve 6:54 6.0000 41.4000 
REGULAR rriott Chicago, Beverage, Beverage, Bartell( 29:36 12.0000 355.2000 
REGULAR Marriott Chicago, Beverage, Bar, Bartender 0:30 7.0000 3.5000 
REGULAR Marriott Chicago, Beverage, Bar, Bartender 75:18 12.0000 903.6000 
REGULAR $ riott Chicago, Food, Outlet 1, Outlet Server - Cud 8.7300 
SICK riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 11.0000 88.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Out 40:00 11.0000 440.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 16:00 15.7500 252.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 13.5000 108.0000 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Outl 8:00 10.8800 87.0400 
HOLIDAY riott Chicago, Food, Outlet 1, Outlet Server - Out! 0:00 7.2500 0.0000 
RETRO $ riott Chicago, Food, Outlet 1, Outlet Server - Outl 276.9300 
SALES riott Chicago, Food, Outlet 1, Outlet Server - Outl 85968.7200 
SALES rriott Chicago, Beverage, Banquets, Bartell' 1027.0000 
SALES rriott Chicago, Beverage, Beverage, Batten! 2227.0000 
SALES Marriott Chicago, Beverage, Bar, Bartender 5810.0000 
SPCL S/C $ riott Chicago, Food, Outlet 1, Outlet Server - Outl 178.0000 
NONTIP WC riott Chicago, Food, Outlet 1, Outlet Server - Outl 200.5100 
BQT S/C $ riott Chicago, Food, Outlet 1, Outlet Server - Outl 1270.6600 
BQT S/C $ riott Chicago, Food, Banquets, Banquet Ser 2866.9100 
BQT S/C $ ott Chicago, Food, Banquets, Banquet Bart 124.0200 
RM WC S/C riott Chicago, Food; Outlet 1, Outlet Server - Outl 59.3300 
RM WC S/C Chicago, Food, Room Service, Room Servic 1183.7300 
DECL TIPS riott Chicago, Food, Outlet 1, Outlet Server - Oud 290.0000 
VACATION riott Chicago, Food, Outlet 1, Outlet Server - Outl 28:00 11.0000 308.0000 
VACATION riott Chicago, Food, Outlet 1, Outlet Server - Outl 16:00 15.7500 252.0000 
CHARGE TIP ' arriott Chicago, Rooms, Bellstand, Concier5 40.1100 
CHARGE TIP riott Chicago, Food, Outlet 1, Outlet Server - Outl 11699.5700 
CHARGE TIP Chicago, Food, Room Service, Room Servic 867.5500 
CHARGE TIP rriott Chicago, Beverage, Banquets, Bartel 48.0000 
CHARGE TIP rriott Chicago, Beverage, Beverage, Baden' 382.4700 
CHARGE TIP Marriott Chicago, Beverage, Bar, Bartender 875.7800 
OVT -IL arriott Chicago, Rooms, Bellstand, Concier5 1:12 8.7300 10.4800 
OW -IL arriott Chicago, Rooms, Bellstand, Concier5 5:54 6.1800 36.4600 
OVT -IL arriott Chicago, Rooms, Bellstand, Concier5 2:36 4.1100 10.6900 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 0:48 6.9100 5.5300 
OVi -IL riott Chicago, Food, Outlet 1, Outlet Server - Out! 0:36 4.1500 2.4900 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 6:12 4.7300 29.3300 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 4:12 5.0100 21.0400 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 11:18 5.3200 60.1200 
OW -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 2:54 4.1400 12.0100 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Oud 3:42 5.3000 19.6100 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Oud 3:18 5.1400 16.9600 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 3:42 4.2800 15.8400 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 4:18 7.8300 33.6700 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 0:42 4.1300 2.8900 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 2:54 3.6300 10.5300 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 7:54 4.3400 34.2900 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 10:36 4.8000 50.8800 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 6:42 14.1900 95.0700 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 7:36 4.7000 35.7200 
OVr -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 3:42 5.1000 18.8700 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 3:12 6.5300 20.9000 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 0:18 4.3200 1.3000 
OVT -IL .riott Chicago, Food, Outlet 1, Outlet Server - Outl 10:54 7.5500 82.2900 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 6:18 4.9000 30.8700 
OVr -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 11:06 5.4300 60.2800 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 1:48 4.6800 8.4200 
OVT -IL riott Chicago, Food, Outlet 1, Outlet Server - Outl 4:00 3.9600 15.8400 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

OVT -IL Chicago, Food, Room Service, Room Servic 4:00 6.9100 27.6400 
OVT -IL Chicago, Food, Room Service, Room Servic 1:00 4.1500 4.1500 
OVT -IL Chicago, Food, Room Service, Room Servic 1:48 6.1800 11.1200 
OVE -IL Chicago, Food, Room Service, Room Servic 3:00 5.3200 15.9600 
OVT -IL Chicago, Food, Room Service, Room Servic 1:00 5.1400 5.1400 
OVT -IL *riot Chicago, Food, Banquets, Banquet Ser 1:06 6.9100 7.6000 
OVT -IL riott Chicago, Food, Banquets, Banquet Set 3:54 7.4700 29.1300 
OVE -IL riott Chicago, Food, Banquets, Banquet Set 22:00 8.7300 192.0500 
OVT -IL -riot Chicago, Food, Banquets, Banquet Set 4:30 6.0500 27.2300 
OVT -IL riott Chicago, Food, Banquets, Banquet Sei 2:00 5.8900 11.7800 
OVE -IL riott Chicago, Food, Banquets, Banquet Set 6:54 7.8300 54.0300 
OVT -IL riott Chicago, Food, Banquets, Banquet Ser 2:54 14.1900 41.1500 
OVT -IL riott Chicago, Food, Banquets, Banquet Ser 2:42 4.1000 11.0700 
OVE -IL Marriott Chicago, Beverage, Bar, Bartender 9:00 6.1800 55.6200 
OVE -IL Marriott Chicago, Beverage, Bar, Bartender 1:18 4.7300 6.1500 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 0:30 4.9000 2.4500 
ATO GRT SC riott Chicago, Food, Outlet 1, Outlet Server - Outl 1197.6900 
ATO GRT SC Marriott Chicago, Beverage, Bar, Bartender 35.0000 
'Bonus -GTN riott Chicago, Food, Outlet 1, Outlet Server - Oud 200.0000 
Totals 2766:06 139167.8000 

3W9,41,18,415020010 1Zoom VIcL SC.Y't/e-{ 
'Full Name (Last, First): 
Guzman, Teodoro 

ID Number 
guzma09638 

Badge Location Department Cost Center Posit on Date of Hire. 
9638 JW9 41 18 415020010 10/04/1996 

Pay Desig. Location , Department, Cost Center, Position - Hours Rate Dollars 
REGULAR arriott Chicago, Rooms, Bellstand, Conciers 19:36 13.0000 254.8000 
REGULAR At Chicago, Food, Outlet, Outlet Server - Ot 5:00 7.0000 35.0000 
REGULAR tt Chicago, Food, Outlet 1, Outlet Server - 0 39:42 11.0000 436.7000 
REGULAR tt Chicago, Food, Outlet 1, Outlet Server - 0 7:18 13.0000 94.9000 
REGULAR ft Chicago, Food, Outlet 1, Outlet Server - 0 819:18 7.0000 5735.1000 
REGULAR tt Chicago, Food, Outlet 1, Outlet Server - 0 393:17 6.4500 2536.6770 
REGULAR riott Chicago, Food, Outlet 1, Host /door Pei 4:30 13.0000 58.5000 
REGULAR ott Chicago, Food, Room Service, Room Service 5 43:00 11.0000 473.0000 
REGULAR ott Chicago, Food, Room Service, Room Service 5 732:12 7.0000 5125.4000 
REGULAR 'riot Chicago, Food, Banquets, Banquet Ser 29:48 7.5000 223.5000 
REGULAR riott Chicago, Food, Banquets, Banquet Ser 3:19 6.4500 21.3925 
REGULAR $ tt Chicago, Food, Outlet 1, Outlet Server - 0 185.0000 
REGULAR $ ott Chicago, Food, Room Service, Room Service 5 32.3000 
SICK ott Chicago, Food, Room Service, Room Service S 72:00 11.0000 792.0000 
HOLIDAY tt Chicago, Food, Outlet 1, Outlet Server - 0 8:00 11.0000 88.0000 
HOLIDAY tt Chicago, Food, Outlet 1, Outlet Server - 0 16:00 15.7500 252.0000 
HOLIDAY tt Chicago, Food, Outlet 1, Outlet Server - 0 8:00 13.7300 109.8400 
HOLIDAY ft Chicago, Food, Outlet 1, Outlet Server - 0 8:00 10.8800 87.0400 
HOLIDAY tt Chicago, Food, Outlet 1, Outlet Server - 0 -8:00 7.2500 -58.0000 
HOLIDAY ott Chicago, Food, Room Service, Room Service 5 32:00 11.0000 352.0000 
HOLIDAY ott Chicago, Food, Room Service, Room Service S 8:00 7.2500 58.0000 
RETRO $ tt Chicago, Food, Outlet 1, Outlet Server - 0 406.9800 
RETRO $ ott Chicago, Food, Room Service, Room Service S 7.8100 
SALES At Chicago, Food, Outlet, Outlet Server - Ot 2046.4500 
SALES tt Chicago, Food, Outlet 1, Outlet Server - 0 38580.3600 
SALES ott Chicago, Food, Room Service, Room Service 5 243.0000 
NONTIP WC tt Chicago, Food, Outlet 1, Outlet Server - 0 343.9600 
BQT S/C $ tiott Chicago, Food, Banquets, Banquet Ser 611.8000 
RM SVC S/C ott Chicago, Food, Room Service, Room Service S 2778.3100 
DECL TIPS tt Chicago, Food, Outlet 1, Outlet Server - O 23.0000 
VACATION tt Chicago, Food, Outlet 1, Outlet Server - 0 112:00 15.7500 1764.0000 
VACATION tt Chicago, Food, Outlet 1, Outlet Server - 0 8:00 13.7300 109.8400 
VACATION tt Chicago, Food, Outlet 1, Outlet Server - 0 40:00 10.8800 435.2000 
VACATION ott Chicago, Food, Room Service, Room Service S 96:00 11.0000 1056.0000 
CHARGE TIP At Chicago, Food, Outlet, Outlet Server - Ot 351.0000 
CHARGE TIP tt Chicago, Food, Outlet 1, Outlet Server - 0 8367.8600 
CHARGE TIP ott Chicago, Food, Room Service, Room Service S 2916.7300 
OVE -IL ft Chicago, Food, Outlet 1, Outlet Server -0 1:30 5.0400 7.5600 
OVT -IL tt Chicago, Food, Outlet 1, Outlet Server -0 1:00 7.9100 7.9100 
OVE -IL ft Chicago, Food, Outlet 1, Outlet Server - 0 1:00 4.9300 4.9300 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

OVT -IL tt Chicago, Food, Outlet 1, Outlet Server - 0 1:00 5.4700 5.4700 
OVT -IL tt Chicago, Food, Outlet 1, Outlet Server - 0 1:00 5.1100 5.1100 
OVT -IL tt Chicago, Food, Outlet 1, Outlet Server - 0 2:06 3.7200 7.8100 
OVT -IL - tt Chicago, Food, Outlet 1, Outlet Server - C 9:18 3.6300 33.7600 
OVT -IL ott Chicago, Food, Room Service, Room Service S 12:18 7.9100 97.2900 
OVT -IL ott Chicago, Food, Room Service, Room Service S 2:42 4.9300 13.3100 
OVT -IL ott Chicago, Food, Room Service, Room Service S 3:54 5.4700 21.3300 
OVT -IL ott Chicago, Food, Room Service, Room Service 5 5:54 5.1100 30.1500 
OVT -IL ott Chicago, Food, Room Service, Room Service S 4:48 5.4100 25.9700 
OVT -IL ad Chicago, Food, Room Service, Room Service S 1:12 4.9100 5.8900 
OVT -IL ott Chicago, Food, Room Service, Room Service 5 1:12 5.7200 6.8600 
OVT -IL ott Chicago, Food, Room Service, Room Service S 3:36 6.9600 25.0600 
OVT -IL ott Chicago, Food, Room Service, Room Service S 3:06 5.4200 16.8000 
ATO GRT SC )tt Chicago, Food, Outlet, Outlet Server - Ot 2.2500 
ATO GRT SC tt Chicago, Food, Outlet 1, Outlet Server - 0 57.5900 
ATO GRT SC ott Chicago, Food, Room Service, Room Service S 3.3000 
Bonus -GTN ott Chicago, Food, Room Service, Room Service S 200.0000 
Totals 2552:36 77513.7900 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

3W9, 41, 20, 415115000 Coo k 
Fu li Name (Last, Fìst) 113 Number 
Avery, Valerie avery40067 

Badge Location F Department Cost Center . Position Date al Hire 
40067 3W9 41 20 415115000 06/20/2000 

Pay Desiq. Location , Department, Cost Center, Position Hours Rate Dollars 
REGULAR arriott Chicago, Rooms, Bellstand, Cormier; 6:30 17.0000 110.5000 
REGULAR tt Chicago, Food, Outlet 1, Outlet Server -0 3:00 7.0000 21.0000 
REGULAR Chicago, Food, Room Service, Room Servic 1:00 17.0000 17.0000 
REGULAR Marriott Chicago, Food, Kitchen, Cook 1 7:00 14.2700 99.8900 
REGULAR Marriott Chicago, Food, Kitchen, Cook 2 1515:30 17.0000 25763.5000 
REGULAR Marriott Chicago, Food, Kitchen, Cook 2 475:36 14.2700 6786.8120 
SICK Marriott Chicago, Food, Kitchen, Cook 2 56:00 17.0000 952.0000 
HOLIDAY Marriott Chicago, Food, Kitchen, Cook 2 56:00 17.0000 952.0000 
HOLIDAY Marriott Chicago, Food, Kitchen, Cook 2 16:00 14.2700 228.3200 
SALES tt Chicago, Food, Outlet 1, Outlet Server - 0 43.0000 
RM WC S/C Chicago, Food, Room Service, Room Servic 5.1000 
VACATION Marriott Chicago, Food, Kitchen, Cook 2 204:00 17.0000 3468.0000 
VACATION Marriott Chicago, Food, Kitchen, Cook 2 40:00 14.2700 570.8000 
CHARGE TIP tt Chicago, Food, Outlet 1, Outlet Server -0 93.2000 

' OVr -IL Marriott Chicago, Food, Kitchen, Cook 2 1:24 8.5000 11.9000 
OVT -IL Marriott Chicago, Food, Kitchen, Cook 2 1:54 7.1400 13.5700 
OVT -IL Marriott Chicago, Food, Kitchen, Cook 2 6:36 8.2100 54.1900 
Bonus -GTN Marriott Chicago, Food, Kitchen, Cook 2 300.0000 
Totals 2390:30 39490.7900 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

31N9, 41, 22, 415070020 9, blL' l- lJ, it(,lYl 
Full Name (Last, First) 113 Number Badge "Location Department 
Hernandez, Santana herna06198 6198 3W9 41 
Pay Desig. Location , Department, Cost Center, Position Hours Rate Dollars 
REGULAR tt Chicago, Food, Outlet 1, Outlet Server - 0 5:48 7.0000 40.6000 
REGULAR ' larriott Chicago, Food, Banquets, Banquet Captai 1171:12 13.4000 15694.0800 
REGULAR larriott Chicago, Food, Banquets, Banquet Captai 405:54 11.4000 4627.2600 
SICK 7arriott Chicago, Food, Banquets, Banquet Captai 48:00 16.5000 792.0000 
SICK larriott Chicago, Food, Banquets, Banquet Captai 40:00 13.4000 536.0000 
SICK larriott Chicago, Food, Banquets, Banquet Captai 8:00 11.4000 91.2000 
HOLIDAY larriott Chicago, Food, Banquets, Banquet Captai 40:00 16.5000 660.0000 
HOLIDAY larriott Chicago, Food, Banquets, Banquet Captai 8:00 15.7500 126.0000 
HOLIDAY larriott Chicago, Food, Banquets, Banquet Captai 16:00 13.4000 214.4000 
HOLIDAY larriott Chicago, Food, Banquets, Banquet Captai 16:00 11.4000 182.4000 
RETRO $ larriott Chicago, Food, Banquets, Banquet Captai 145.1200 
SPCL S/C $ larriott Chicago, Food, Banquets, Banquet Captai 203.0000 
BQT S/C $ larriott Chicago, Food, Banquets, Banquet Captal 21720.6700 
VACATION larriott Chicago, Food, Banquets, Banquet Captai 8:00 16.5000 132.0000 
VACATION larriott Chicago, Food, Banquets, Banquet Captai 96:00 15.7500 1512.0000 
CHARGE TIP larriott Chicago, Food, Banquets, Banquet Captai 20.0000 
Bonus -GTN larriott Chicago, Food, Banquets, Banquet Captai - 200.0000 
Totals 1862:54 46896.7300 

3W9, 41, 22, 415140000 Be, ,ditet JL'tWeY 
ID Number :. 

herna0Z962 

Cost Center Position Date of Hire:;, 
22 415070020 08/22/1988 

Full Dame (Lest, First) 
Hernandez, Minerva 

Badge Location " Department - -,Cost Center; Position Date of Hire::' 
2962 JW9 41 22 415140000 12/17/2005 

Pay Desiq. Location , Department, Cost Center, Position Hours Rate Dollars 
REGULAR arriott Chicago, Rooms; Bellstand, Concier5 212:18 13.0000 2759.9000 
REGULAR arriott Chicago, Rooms, Bellstand, Concier5 72:54 12.0000 874.7999 
REGULAR tt Chicago, Food, Outlet 1, Outlet Server - 0 16:06 7.0000 112.7000 
REGULAR 'larriott Chicago, Food, Banquets, Banquet Servei 965:48 7.5000 7243.5000 
REGULAR 'larriott Chicago, Food, Banquets, Banquet Servet 5:30 12.0000 66.0000 
REGULAR 'larriott Chicago, Food, Banquets, Banquet Servet 278:54 6.7200 1874.2080 
REGULAR rriott Chicago, Food, Banquets, Banquet Sel 15:00 11.0000 165.0000 
REGULAR rriott Chicago, Food, Banquets, Banquet Sel 8:24 13.0000 109.2000 
REGULAR rriott Chicago, Food, Banquets, Banquet Sel 6:00 10.8800 65.2800 
REGULAR rriott Chicago, Food, Banquets, Banquet Sel 21:00 11.2500 236.2500 
SICK 'larriott Chicago, Food, Banquets, Banquet Serves 24:00 16.5000 396.0000 
SICK 'larriott Chicago, Food, Banquets, Banquet Servei 16:00 15.7500 252.0000 
HOLIDAY 'larriott Chicago, Food, Banquets, Banquet Serve 40:00 16.5000 660.0000 
HOLIDAY 'larriott Chicago, Food, Banquets, Banquet Servet 16:00 15.7500 252.0000 
HOLIDAY ,larriott Chicago, Food, Banquets, Banquet Servet 8:00 13.8600 110.8800 
HOLIDAY larriott Chicago, Food, Banquets, Banquet Servet 8:00 10.8800 87.0400 
FUNERAL larriott Chicago, Food, Banquets, Banquet Serves 8:00 16.5000 132.0000 
RETRO $ larriott Chicago, Food, Banquets, Banquet Servei 77.9200 
SPCL S/C $ larriott Chicago, Food, Banquets, Banquet Serves 203.0000 
BQT S/C $ 'larriott Chicago, Food, Banquets, Banquet Serves 16335.2600 
VACATION 'larriott Chicago, Food, Banquets, Banquet Servei 78:00 15.7500 1228.5000 
CHARGE TIP larriott Chicago, Food, Banquets, Banquet Serves 20.0000 
Bonus -Gm 'larriott Chicago, Food, Banquets, Banquet Serves 300.0000 
Totals 1799:54 33561.4400 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

JW9, 41, 26, 415120000 
Full Name (Last, First) 

w he, 
ID Number 

Hernandez, Jose herna06453 
Badge Lvcation Department Cost Center Postion Date gf Hire : 

6453 JW9 41 26 415120000 11/27/2000 
Pay Desig.: Location , Department, Cost Center, Position Hours Rate Dollars 

REGULAR Chicago, Food, Room Service, Room Servic 7:00 7.0000 49.0000 
REGULAR riott Chicago, Food, Banquets, Banquet Ser 6:02 7.5000 45.2500 
REGULAR Marriott Chicago, Food, Stewarding, Dishwasher 1482:16 13.0000 19269.4700 
REGULAR Marriott Chicago, Food, Stewarding, Dishwasher 434:00 11.0000 4774.0000 
SICK Marriott Chicago, Food, Stewarding, Dishwasher 64:00 13.0000 832.0000 
HOLIDAY Marriott Chicago, Food, Stewarding, Dishwasher 56:00 13.0000 728.0000 
HOLIDAY Marriott Chicago, Food, Stewarding, Dishwasher 16:00 11.0000 176.0000 

HOLIDAY Marriott Chicago, Food, Stewarding, Dishwasher 0:00 7.2500 0.0000 
BQT S/C $ riott Chicago, Food, Banquets, Banquet Se! 97.3400 
VACATION Marriott Chicago, Food, Stewarding, Dishwasher 132:00 13.0000 1716.0000 
VACATION Marriott Chicago, Food, Stewarding, Dishwasher 64:00 11.0000 704.0000 

CHARGE TIP Chicago, Food, Room Service, Room Servic 39.2700 
OVT -IL Marriott Chicago, Food, Stewarding, Dishwasher 13:24 6.5000 87.1000 
OVT -IL Marriott Chicago, Food, Stewarding, Dishwasher 4:24 7.2200 31.7700 
OVT -IL Marriott Chicago, Food, Stewarding, Dishwasher 4:54 5.5000 26.9500 

GIFT /PRIZE Marriott Chicago, Food, Stewarding, Dishwasher 349.9900 
Bonus-GTN Marriott Chicago, Food, Stewarding, Dishwasher 200.0000 
Totals 2284:00 29126.1300 
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Period Totals Report 
Custom (01/01/17 to 03/04/18) 

3W9, 42, 34, 425020000 
Full Name (last, First) 

Ur , yvie2i 
ID Number 

Lee, James 1ee46984 
Badge Location Department }:Cost Center ? - Position Date of Hire`- 
46984 JW9 42 34 425020000 06/06/2007 

Pay Desig Location , Department, Cost Center, Position Hours Rate Dollars 
REGULAR tt Chicago, Food, Outlet 1, Outlet Server -0 3:00 7.0000 21.0000 
REGULAR Chicago, Food, Room Service, Room Servic 5:00 7.0000 35.0000 
REGULAR riott Chicago, Food, Banquets, Banquet Se: 21:18 7.5000 159.7500 
REGULAR Marriott Chicago, Beverage, Bar, Bartender 1782:12 12.0000 21386.4000 
REGULAR Marriott Chicago, Beverage, Bar, Bartender 594:48 8.3600 4972.5280 
HOLIDAY Marriott Chicago, Beverage, Bar, Bartender 16:00 15.7500 252.0000 
HOLIDAY Marriott Chicago, Beverage, Bar, Bartender 40:00 12.0000 480.0000 
HOLIDAY Marriott Chicago, Beverage, Bar, Bartender 8:00 14.6800 117.4400 
HOLIDAY Marriott Chicago, Beverage, Bar, Bartender 8:00 10.8800 87.0400 
HOLIDAY ` Marriott Chicago, Beverage, Bar, Bartender 0:00 8.3600 0.0000 
RETRO $ Marriott Chicago, Beverage, Bar, Bartender 38.9600 
SALES tt Chicago, Food, Outlet 1, Outlet Server - O 291.0000 
SALES Marriott Chicago, Beverage, Bar, Bartender 149983.9000 
SALES . 'ion Chicago, Beverage, Bar, Banquet Barte 632.0000 
NONTIP WC Marriott Chicago, Beverage, Bar, Bartender 6.3700 
BQT S/C $ riott Chicago, Food, Banquets, Banquet Set 196.6000 
BQT S/C $ ott Chicago, Food, Banquets, Banquet Barte 125.9200 
RM WC S/C Chicago, Food, Room Service, Room Servic 2.4500 
DECL TIPS Marriott Chicago, Beverage, Bar, Bartender 87.0000 
VACATION Marriott Chicago, Beverage, Bar, Bartender 88:00 12.0000 1056.0000 
VACATION Marriott Chicago, Beverage, Bar, Bartender 48:00 15.7500 756.0000 
CHARGE TIP tt Chicago, Food, Outlet 1, Outlet Server -0 32.0000 
CHARGE TIP Marriott Chicago, Beverage, Bar, Bartender 28392.1800 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 2:00 7.9500 15.9000 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 3:36 7.2600 26.1400 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 5:18 6.2200 32.9700 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 5:36 6.2600 35.0600 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 5:36 6.0700 33.9900 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 6:06 6.4000 39.0400 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 6:12 6.0100 37.2600 
OW -IL Marriott Chicago, Beverage, Bar, Bartender 7:06 6.1700 43.8100 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 68:54 6.0000 413.4000 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 6:24 4.5300 28.9900 
OVT -IL - Marriott Chicago, Beverage, Bar, Bartender 69:42 4.1800 291.3500 
OVT -IL Marriott Chicago, Beverage, Bar, Bartender 7:48 4.2400 33.0700 
ATO. GRT SC Marriott Chicago, Beverage, Bar, Bartender 731.8260 
Bonus -GTN Marriott Chicago, Beverage, Bar, Bartender 200.0000 
Totals 2808:36 211074.4000 
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EXHIBIT NO.: RECEIVED: X REJECTED: 

CASE NO.: 13 -RC- 215790 CASE NAME: DAVIDSON HOTEL 

NO. OF PGS: DATE: 03/14/18 REPORTER: YR 
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Classification Wage Range 
Banquet Captain $13.40 
Banquet Server $7.50 
Bartender $12.00 
Bellstaff $11.00 - 13.07 
Concierge $16.16 
Cook $16.00 - 19.63 
Dishwasher $13.00 - 14.06 
F &B Supervisor - Outlet $17.00 
Front Desk Agent $15.50 - 16.54 
Front Desk Supervisor $18.09 - 18.51 
Houseperson $17.33 - 20.15 
Kitchen Supervisor $18.51 
Laundry Attendant $19.23 - 21.10 
Night Audit Agent $15.75 
Night Audit Supervisor $17.00 
Outlet Server $7.00 
Room Attendant $17.00 - 19.85 
Housekeeping Supervisor $22.00 
Room Service Server $7.00 
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' rl' I' - 1 W. PROPERTY: a i-f.T b "' 
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Is spotIs user bpi:cr a fte N vials aoeuFlod to *lei of mans dead 
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TOTAL OCCUPIED RÓObMS INCLUDJNG ÇOMPS (PER DAILY REPORT): 

ACTUAL NUIJEER OF RCÖMS CLEANED: ' 
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r0TAL ( +) 
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L Rooms left dirty from preAlqus day 
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RM d d . 1, VARfdRCE 
' . CODES :. 

VARIANCE 
RM )F CODES . 
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: 
' 
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TOTAL: ( -) tD ' 
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SUBTRACT VARIANCE CODES: 

6. Rooms left dirty for next day 

T. Clean rooms on used status 

8. Do Not Disturb mains 
. a. té check -outs 
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TOTAL OCCUPIED ROOMS INCLUDING ÇOMPS (PER DAILY REPORT): 
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r 
. > 
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t v 
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St .TRACT ROOMS 

VARIANCE- 
RMi 'CMOOS RM # CODES 

TOTAL: ( +) 

ADD VARIANCE CODES: 
1. Sleepers 
2. Touch-Ups 

3. Rooms left dirty from proviqus day 
I. Used rooms on clean status 
1. 
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vA.RIANCE 

RM $ - . . 
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TOTAL: (-) ` J ) 
SUBTRACT VARIANCE CODES: 

6. Roams left dirty far next day 

7. Clean rooms on used status 

It Do Nat Disturb mains 

Late check -outs 
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VARIANCE (Myst equal variance totars bi1w): ' 
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.. 6Np INNS 
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RMS CODES RM # 
VARLANCE 

CODES 

OTAL (+) e 

tDD VARIANCE CODES: 
Sleepers 

. Touch -ups 

Rooms left dirty from previous day 

Used moms on dean status 

rSerYlce 

. SL!$ïRALL`T ROOMS 
VARIANCE VARIANCE 

RM # - . CODES RM S CODES . 

a3-7' ir 
at S 

. , QM a. 
ate- 
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TOTAL: ( -)__ 
SUBTRACT VARIANCE CODES: 

6. Rooms left dirty for next day 

7, Clean rooms on used status 

6. Do Nat Disturb rims 
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TOTAL OCCUPIED ROOMS INCLUDING COMPS (PER DAILY REPORT): 

ACTUAL NUI*EFt OF RQÖMS CLEANED: 

VAR ANCEE (Myst must variance tgtaIs biIoW): 

!ACH VARIANCE MUST BE OFTAILED AND EF<FiLAiNED BROW BY THE HOUSEKEEPER. GSM WILL INVESTIGATE 

FÁ 

RfSD1"- SUS3RACT ROOMS 

VARIANCE VARIABLE 
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. 

TOTAL; ( +) ' 
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J. Sleepers 
L Taucb.ups 

' Roans left dirty from previclus day 
. Used rooms on clean status 

VARIANCE 

RM # CODES 

90-40 

aá 

7 

TOTAL: ( -) 
4 

SUBTRACT VARIANCE CODES: 

6. Rooms left dirty for next day 

7. Clean rooms on used status 

O. Do Not Disturb rooms 

9. Lati checkouts 
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VARIANCE 
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RM i .cóoÈS RM # 

VARIANCE 
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TOTAL: ( +} 

ADD VARIANCE CODES: 
1. Sleepers 
2. Touch -ups 

3. Roams left dirty from previous day 
4. Used roams on dean status 
S. 

Q?D -;13 

VARIANCE 

RAM# CODES. 

8 

TOTAL: ( -) 3 
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SUBTRACT VARIANCE CODES: 

6. Rooms left dirty for next day 

7. Clean rooms on used status 

8. Do Not Disturb rooms 
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TOTAL OCCUPIED RÖOMS INCLUDING COMPS (PER DAILY REPORT): 

ACTUAL NUMBER OF Rt7ÖMS CLEANED: 

VARIANCE* (Mist equal variance tt $215 bèhiw): " 

EACH VARIANCE mumak 
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AILED AND 
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SIIt TRACT ROOMS 

VARIANCE' 
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TOTAL (+) 
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1. Sleepers 
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3. Rooms left dirty from previous day 
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rte. 
-LL'z4`lt1(jj ref 

Hausskupg 

service 

RU # . CODES 

VARIANCE 

RM# CODES. 

TOTAL ( -J 

SUBTRACT VARIANCE CODES: 

6, ROOMS left dirty for next day 

7. Clean rooms on used status 

8. Do Not Disturb rooms 

4. Late' check -outs 



" ̂ ^*- ROOM STATUS EXCEPTION REPORT` "" " 
ATE; 18 PROPERTY: 04Z PA 

MOMS "WO 

tz tbaidb!Sandia*let mint esl*ted to thaler mama S*'td 
HE NIGHT AUDITOR WU ATTAéH A ÇOPY OF THE ROOM STATUS REPORT ALONG WITH 
C=OUD SHO'Mt43./Ht PotillNG OF REVENUE FOR ALL Am'S 

9gRNRfC'L.la,u W7ÄlY '- 
Amon 

000,m nv . 
w,-` .a s1 01.1:^ad 

Reconciliation; 
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. . 

J 

'OTAL ( +) sue 
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. Sleepers 
. Touch-Ups 
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Used roams on dean status 
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at Nit u,«.,,.. 
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. -. 

.. ,-. 

TOTAL: ( -) 

SUBTRACT VARIANCE CODES: 

8. Roams left dirty for next day 

7. Clean rooms on used status 
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1                UNITED STATES OF AMERICA               

2       BEFORE THE NATIONAL LABOR RELATIONS BOARD       

3                       REGION 13                       

4                                                       

5 DAVIDSON HOTEL COMPANY, LLC,                                         
A business that employs people in a hotel known 

6 as Chicago Marriott at the Medical District/UIC                      

7                   Employer,                                          

8            and                    Case: 13-RC-217485  
                                        13-RC-217487  

9 UNITE HERE LOCAL 1,                                  

10                   Petitioner.                        

11

12
          The above-entitled matter came on for       

13
hearing pursuant to notice before JAY GREENHILL,      

14
Hearing Officer, at the National Labor Relations      

15
Board, 219 South Dearborn Street, 8th Floor, Room B,  

16
Chicago, Illinois, on Monday, April 9, 2018,   

17
at 10:00 a.m.

18

19

20

21

22

23

24

25
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1                 A P P E A R A N C E S                 

2                                                       

3 On behalf of the Employer:                            

4      BAKER HOSTETLER, LLP                             
     Washington Square.                               

5      Suite 1100                                       
     Washington, D.C.  20036-5403                     

6      202-861-1614                                     
     BY:  MR. PETER G. FISCHER                        

7           pfischer@bakerlaw.com                       
                -and-                                 

8           MR. MICHAEL PARENTE                         
          mparente@bakerlaw.com                       

9                                                       

10                                                       

11 On behalf of the Petitioner:                          

12      McCRACKEN, STEMERMAN & HOLSBERRY, LLP            
     595 Market Street.                               

13      Suite 800                                        
     San Francisco, California  94105                 

14      415-597-7200                                     
     BY:  MR. DAVID L. BARBER                         

15           dbarber@msh.law                             

16                                                       

17                                                       

18                                                       

19                                                       

20                                                       

21                                                       

22                                                       

23                                                       

24                 

25                             
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1                         INDEX                         

2                                                       

3 WITNESS:    DIRECT CROSS REDIRECT RECROSS EXAM        

4 BEN                                                   
JOSEPH:       15     38                    61         

5

6 MARIA                                                 
RIVERA:       70     72                               

7

8

9
ORAL ARGUMENTS:                                 PAGE  

10
BY MR. FISCHER                                 85/102 

11 BY MR. BARBER                                  97/103 

12

13

14

15

16

17

18

19

20

21

22

23

24

25
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1                    E X H I B I T S                    

2 EXHIBITS         FOR IDENTIFICATION    IN EVIDENCE    

3 BOARD'S                                               

4 B-1(a-j)                6                   6         
B-2                     6                   7         

5 B-3                    12                  12         

6                                                       
EMPLOYER'S                                            

7                                                       
E-1-12               SKIPPED

8 E-13                   19                  38

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25
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1                           (Time Noted:  10:12 a.m.)
     HEARING OFFICER GREENHILL:  On the record.

2           This hearing will be in order.  This is a   

3 formal hearing in the matter of Davidson Hotel        

4 Company, LLC, a business that employs people in a     

5 hotel known as Chicago Marriott at the Medical        

6 District/UIC, Cases No. 13-RC-217485 and 13-RC-217487 

7 before the National Labor Relations Board.  Please    

8 note that cases 13-RC-217485 and 13-RC-217487 have    

9 been consolidated for the purposes of this hearing.   

10 The Hearing Officer appearing for the National Labor  

11 Relations Board is Jay Greenhill, spelled J-A-Y, and  

12 Greenhill is G-R-E-E-N-H-I-L-L.                       

13            Will Counsel please state their names and  

14 addresses for the record.                             

15            For the Employer.                          

16      MR. FISCHER:  Peter Fischer from Baker &         

17 Hostetler, 1050 Connecticut Avenue, Suite 1100,       

18 Washington, D.C.  20036.                              

19      HEARING OFFICER GREENHILL:  And for the          

20 Petitioner.                                           

21      MR. BARBER:  David Barber of McCracken,          

22 Stemerman & Holsberry, 595 Market Street, Suite 800,  

23 San Francisco, California.                            

24      HEARING OFFICER GREENHILL:  And are there any    

25 other appearances at this time?                       



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 6

1            Let the record show no further response.   

2            Are there any other parties or labor       

3 organizations in the hearing room at this time who    

4 claim an interest in this proceeding?                 

5            Let the record show no further response.   

6            All parties have been informed of the      

7 procedure at formal hearings before the Board by      

8 service of a description of procedures in             

9 certification and decertification cases with notice   

10 of hearing.  I have additional copies of this         

11 document for distribution if any party wants more.    

12            The formal papers have been marked as      

13 Board Exhibits 1A through 1J.  1J being the index and 

14 description of the exhibit.  They've been circulated  

15 prior to the opening of the hearing.  Any objections  

16 to the receipt of Board's Exhibits 1A through 1J?     

17            For the Employer?                          

18      MR. FISCHER:  No objection from the Employer.    

19      HEARING OFFICER GREENHILL:  For the Petitioner?  

20      MR. BARBER:  No.                                 

21      HEARING OFFICER GREENHILL:  Hearing no           

22 objections, Board Exhibit 1 is received into          

23 evidence.                                             

24            The parties to this proceeding have also   

25 executed a document marked as Board Exhibit 2.  That  
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1 exhibit contains a series of stipulations including,  

2 among other items, that the Petitioner is a labor     

3 organization within the meaning of the Act, there's   

4 no contract barred, and the Employer meets the        

5 jurisdictional standards of the Board.                

6            Are there any objections to the receipt of 

7 Board Exhibit 2?                                      

8      MR. FISCHER:  None for the Employer.             

9      MR. BARBER:  No.                                 

10      HEARING OFFICER GREENHILL:  Hearing no           

11 objection, Board Exhibit 2 is also received into      

12 evidence.                                             

13            Are there any petitions pending in other   

14 regional offices involving other facilities of the    

15 Employer?                                             

16      MR. FISCHER:  None that we know of.              

17      MR. BARBER:  No.                                 

18      HEARING OFFICER GREENHILL:  Okay.  All right.    

19 So my understanding of the issues to be litigated     

20 today are whether the petition for a unit of          

21 Housekeeping employees in case 13-CA-217485 and the   

22 unit of Food and Beverage employees petitioned for in 

23 case 13-CA-217487 are appropriate units or whether    

24 the only appropriate unit would be, as the Employer   

25 contends, a unit that consists of Housekeeping, Food  
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1 and Beverage and front office employees; is that      

2 correct?                                              

3      MR. FISCHER:  That is one issue, yes.            

4      HEARING OFFICER GREENHILL:  Okay.                

5      MR. BARBER:  And I think you said CA for the     

6 case numbers.                                         

7      HEARING OFFICER GREENHILL:  I'm sorry.           

8      MR. FISCHER:  Thank you.  Yeah, that threw me    

9 off a little bit too.  I was wondering if I misheard. 

10      HEARING OFFICER GREENHILL:  Sorry.  That's my    

11 fault.  13-RC-217485 and 13-RC-217487.                

12      MR. FISCHER:  That's one of the issues, that's   

13 correct.                                              

14      HEARING OFFICER GREENHILL:  What other issue is  

15 there?                                                

16      MR. FISCHER:  The only other issue that I        

17 believe we raised on the Statement of Position is     

18 whether or not there is a barred process in this      

19 petition as its consolidation comprises an identical  

20 unit that went to hearing and was ultimately          

21 dismissed.                                            

22      HEARING OFFICER GREENHILL:  Okay.  Well -- Okay. 

23            Mr. Barber, do you have any response to    

24 that?                                                 

25      MR. BARBER:  There are two petitions pending.    
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1 So, you know, one is for Housekeeping unit and one is 

2 for the beverage unit, and we don't think there's a   

3 bar to that.                                          

4      HEARING OFFICER GREENHILL:  Okay.                

5      MR. BARBER:  But otherwise the issue is as you   

6 described.                                            

7      HEARING OFFICER GREENHILL:  So one other thing I 

8 wanted to cover and clarify is that in the Employer's 

9 Statement of Position, and this was a same issue as   

10 in the previous hearing, there were a couple of       

11 employees who there was a supervisory issue, so that  

12 was Edilvia Bucio -- And I apologize if I'm not       

13 pronouncing any of these correctly, but the -- So     

14 there was a question of her supervisory status.       

15 There was a Housekeeping supervisor, Patricia         

16 Jackson, a room attendant.  That was on 13-RC-217485. 

17 And then Manuel Garcia, the kitchen supervisor, in    

18 217487.  Gordana Milekic, Food and Beverage           

19 supervisor.  And Santana Hernandez, Banquet Captain.  

20 So in the previous hearing the parties stipulated to  

21 vote these employees under challenge should -- should 

22 this go to an election.  I just want to clarify that  

23 the parties are willing to stipulate to that again.   

24      MR. FISCHER:  The Employer is willing to so      

25 stipulate.                                            
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1      HEARING OFFICER GREENHILL:  Okay.  And for       

2 Petitioner?                                           

3      MR. BARBER:  Same with the Petitioner.           

4      HEARING OFFICER GREENHILL:  Are there any        

5 employees that I'm missing in terms of any potential  

6 supervisory issues?                                   

7      MR. FISCHER:  I think you've captured it.        

8      HEARING OFFICER GREENHILL:  Okay.                

9            For the record, there was a previous       

10 petition filed in case 13-RC-215790.  That matter     

11 went to a hearing on March 14, 2018 and covered many  

12 of the same employees at issue in today's hearing.    

13 Will the parties stipulate that the transcripts and   

14 exhibits from the hearing in Case 13-RC-215790 be     

15 made a part of the record in these proceedings today? 

16            For the Employer?                          

17      MR. FISCHER:  Yes, for the Employer.             

18      HEARING OFFICER GREENHILL:  And for Petitioner?  

19      MR. BARBER:  Yes.                                

20      HEARING OFFICER GREENHILL:  Hearing no           

21 objections, that stipulation is received.  I've not   

22 printed out hard copies of these transcripts, but the 

23 parties should have copies of them.                   

24            Are there any other issues that I'm not    

25 aware of?                                             
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1      MR. BARBER:  I don't think so.                   

2      HEARING OFFICER GREENHILL:  The parties are      

3 reminded that prior to the close of hearing the       

4 Hearing Officer will solicit the parties' positions   

5 on the type, dates, times and locations of the        

6 election and the eligibility period, including the    

7 most recent payroll ending dates, and any applicable  

8 eligibility formulas, but will not permit litigation  

9 of those issues.  The Hearing Officer will also       

10 inquire as to the need for foreign language ballots   

11 and notices of election.  Please have the relevant    

12 information with respect to these issues available at 

13 that time.                                            

14            The parties have been advised that the     

15 hearing will continue from day to day as necessary    

16 until completed unless the Regional Director          

17 concludes that extraordinary circumstances warrant    

18 otherwise.  The parties are also advised that upon    

19 request they shall be entitled to a reasonable period 

20 at the close of the hearing for oral argument.        

21 Post-hearing briefs shall be filed only upon special  

22 permission of the Regional Director.                  

23            In addition, a party may offer into        

24 evidence a brief memo of points of authorities, case  

25 citations, or other legal arguments during the course 
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1 of the hearing and before the hearing closes.         

2            The Employer has completed, and I've       

3 marked for identification, as Board Exhibit 3 a       

4 Statement of Position in this matter.  Before I take  

5 any -- ask if there's any objections to this, I do    

6 want to note that the Statement of Position was       

7 delinquent since it was served late pursuant to the   

8 rules, but because of the nature of the inquiry, the  

9 Regional Director is allowing in this evidence to     

10 complete the evidence.  However, I'd also like to     

11 note that given the previous evidence that we've      

12 taken in the last hearing, I will only be allowing    

13 the receipt of evidence for very limited purposes.  I 

14 don't want to cover ground that's already been        

15 covered in a previous hearing.                        

16            So with that being said, are there any     

17 objections to Board Exhibit 3.                        

18            For the Employer?                          

19      MR. FISCHER:  None for the Employer.             

20      HEARING OFFICER GREENHILL:  And for the          

21 Petitioner?                                           

22      MR. BARBER:  No.                                 

23      HEARING OFFICER GREENHILL:  Okay.  Hearing no    

24 objection, Board Exhibit 3 is received into evidence. 

25            And, Mr. Barber, what is your position     
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1 with respect to the community of interest issue       

2 raised by the Employer in its Statement of Position   

3 with respect to the only appropriate unit being a     

4 unit consisting of Housekeeping, Food and Beverage    

5 and front office employees?                           

6      MR. BARBER:  Petitioner's position is the same   

7 as the Regional Director's position in the order in   

8 the previous case dated March 29, 2018, which is that 

9 the Housekeeping only unit would be appropriate and a 

10 Food and Beverage only unit would be appropriate.     

11      HEARING OFFICER GREENHILL:  Okay.  Would you     

12 like to make a brief response?                        

13      MR. FISCHER:  Sure.  And just to correct the     

14 initial characterization, Mr. Greenhill, our position 

15 is that the appropriate unit comprises both the       

16 complete Food and Beverage division and the complete  

17 Rooms division understanding that these are           

18 functionally integrated, again, as citing to the      

19 decision from the Regional Director only a couple of  

20 weeks ago, that they do share a community of interest 

21 that outweighs some of the similarities that          

22 ultimately may exist between the individuals within   

23 the groups that are petitioned for, but the           

24 functional integration is what makes the small hotel  

25 proper as both Food and Beverage and Rooms division   
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1 and a fractured unit is appropriate which is what     

2 this Regional Director found, and that further        

3 fractured unit only goes in the opposite direction    

4 that the Regional Director acknowledged.              

5      HEARING OFFICER GREENHILL:  If the parties would 

6 like, I'll allow you to make a brief opening          

7 statement.  I mean I -- Your previous statement may   

8 cover that.  But if there's anything additional, you  

9 can make that opening at this time.                   

10      MR. BARBER:  We don't have anything else.        

11      HEARING OFFICER GREENHILL:  And --               

12      MR. FISCHER:  I covered what I needed to just    

13 now.                                                  

14      HEARING OFFICER GREENHILL:  All right.  So at    

15 this time, if there's nothing else, then that will    

16 bring us to the testimony.                            

17            So if the Employer would like to call its  

18 first witness.                                        

19      MR. FISCHER:  Employer is going to call Mr. Ben  

20 Joseph.                                               

21      HEARING OFFICER GREENHILL:  Okay.                

22            Good morning, Mr. Joseph, how are you?     

23      THE WITNESS:  Good.  How are you?                

24      HEARING OFFICER GREENHILL:  Good.                

25            Please raise your right hand for me.       
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1                     (WHEREUPON, THE WITNESS WAS DULY  

2                      SWORN.)                          

3      HEARING OFFICER GREENHILL:  Can you please state 

4 your name and spell your name for the record.         

5      THE WITNESS:  Sure.  It's Ben Joseph.  B-E-N.    

6 Last name, J-O-S-E-P-H.                               

7      HEARING OFFICER GREENHILL:  Okay.  And this was  

8 probably covered in the previous hearing.             

9            But if you can just again state your       

10 position with the Employer.                           

11      THE WITNESS:  I'm the general manager for the    

12 hotel.                                                

13      HEARING OFFICER GREENHILL:  Okay.  And how long  

14 have you been in that position for?                   

15      THE WITNESS:  Five months.                       

16      HEARING OFFICER GREENHILL:  All right.  Thank    

17 you.                                                  

18            Whenever you're ready, you can begin       

19 questioning.                                          

20                      BEN JOSEPH,                      

21 called as a witness herein, having been first duly    

22 sworn, was examined and testified as follows:         

23                   DIRECT EXAMINATION                  

24 BY MR. FISCHER:                                       

25      Q.    Mr. Joseph, you offered some testimony in  
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1 a prior hearing, correct?                             

2      A.    Yes.                                       

3      Q.    Regarding -- Involving representation      

4 certification for this union?                         

5      A.    Yes.                                       

6      Q.    I'm going to just direct your attention to 

7 some items because we're going to try not to rehash   

8 materials that were already covered in that prior     

9 hearing.                                              

10      A.    Okay.                                      

11      Q.    Let's talk a little bit -- I know that     

12 there's a Manager on Duty program that you've         

13 described for us.                                     

14      A.    Right.                                     

15      Q.    When you are at the hotel on a regular     

16 day, who's then the Manager on Duty?                  

17      A.    That would be myself.                      

18      Q.    And what does that entail on a daily       

19 basis?                                                

20      A.    So basically, you know, anything -- any    

21 major decisions that have to be made, whether it's    

22 guest related or employee related, I would have the   

23 final say on days that I'm there as a Manager on      

24 Duty.  Again, at the end of the day it's to make sure 

25 that the hotel functions smoothly and delivering the  
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1 flawless guest experience.                            

2      Q.    Approximately how many other associates do 

3 you work with -- work at the hotel?                   

4      A.    Overall I believe we have about 45         

5 full-time employees.                                  

6      Q.    And how often do you interact with those   

7 employees on a daily basis?                           

8      A.    I interact with them multiple times on a   

9 daily basis.  Being a smaller hotel, I have the       

10 ability to be able to walk the floors, walk the       

11 different areas of the hotel.  Since it's not a big   

12 hotel, I can easily cover that multiple times during  

13 the day.                                              

14      Q.    So on any given day how many employees --  

15 I know you said there's about 45 hourly associates.   

16 On any given day how many of them are actually at     

17 work on the job?                                      

18      A.    Well, it's driven by our occupancy.  But   

19 on a full house you're probably looking at about      

20 maybe 20, 22 employees.                               

21      Q.    And how often do you have a chance to      

22 interact with those 22 employees?                     

23      A.    Daily.  Multiple times during the day.     

24      Q.    What -- What interaction -- Forgive me.    

25            What authority do you have over            
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1 scheduling?                                           

2      A.    I approve all of the department schedules  

3 on a weekly basis.                                    

4      Q.    And that's the Food and Beverage division? 

5      A.    Yep, Food and Beverage division as well as 

6 Rooms division.                                       

7      Q.    Do you attend any meetings within the      

8 departments?                                          

9      A.    I do attend department standards, you      

10 know, maybe two, three times a week.                  

11      Q.    And when you are interacting with          

12 employees, as you said you do, multiple times a day,  

13 what kinds of things are you doing?  Give us examples 

14 so we'll have a flavor of the interaction that you    

15 have with employees.                                  

16      A.    Absolutely.  One of the things that I look 

17 at is when I walk around and speak with the           

18 employees, you know, just to find out how their day   

19 is going, you know, if they have the tools and --     

20 tools and supplies that they need to do their job.    

21 Also, the other thing I'm looking at is, you know,    

22 walking the property from a physical standpoint and   

23 noting if -- especially if it's up on the guest       

24 floor, if we have Room Service trays and things like  

25 that in the hallway.                                  
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1      Q.    Why did you mentioned Room Service trays?  

2 What happens with those?                              

3      A.    Well, basically, you know, when a guest    

4 orders Room Service they -- and dining delivers the   

5 trays on the Room Service order to the guest room,    

6 and typically when Housekeeping cleans the room the   

7 next day, they would take that and put that outside   

8 in the hallways.                                      

9      Q.    And what happens to it then?               

10      A.    It has to be picked up by an in-room       

11 dining person.                                        

12 BY MR. FISCHER:                                       

13      Q.    Mr. Joseph, I'm showing you a document     

14 that's been marked for identification as Employer     

15 Exhibit No. 13.                                       

16      HEARING OFFICER GREENHILL:  I just want to make  

17 a clarification for the record because we had an      

18 off-the-record discussion.                            

19      MR. FISCHER:  Please.                            

20      HEARING OFFICER GREENHILL:  In the previous      

21 hearing the exhibits went up to Employer's Exhibit    

22 No. 12, and the parties have agreed to -- for the     

23 purposes of this hearing to continue on with that     

24 number of exhibits.  So this is marked as Employer's  

25 13 on the basis that in the previous hearing the      
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1 exhibit's numbered as Employer's No. 12.              

2            Continue.                                  

3 BY MR. FISCHER:                                       

4      Q.    Mr. Joseph, what's this document that you  

5 see in front of you marked as Employer's Exhibit      

6 No. 13?                                               

7      A.    So this is -- This is an envelope that's   

8 in every guest room.  This is to kind of facilitate,  

9 you know, tips for our Housekeeping room attendants,  

10 so this is in every guest room.                       

11      Q.    And do the Housekeeping -- Do the room     

12 attendants -- Does Housekeeping, room attendants      

13 receive tips from guests?                             

14      A.    I hope so.                                 

15      Q.    And how long has this program been going   

16 on?                                                   

17      A.    I would say it's been at least a couple of 

18 years since this program has been implemented.        

19      Q.    Let's talk a little bit about the          

20 interaction between the Food and Beverage division    

21 employees and the individuals who are working in      

22 Rooms division at the front desk.                     

23            What happens if a guest tries to call for  

24 Room Service and they can't -- and there isn't        

25 anybody in the Food and Beverage division to answer   
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1 the phone?                                            

2      A.    Well, then the call gets kicked back to    

3 the Front Desk, and then the Front Desk will answer   

4 the call.                                             

5      Q.    And what will they do when they answer     

6 that call?                                            

7      A.    Well, they will try a couple things.       

8 They'll try to see if they can reach somebody from    

9 Room Service, and if they cannot, then they will just 

10 go ahead and take the order from the guest.           

11      Q.    How often would you say this happens, if   

12 you know?                                             

13      A.    Depends on how busy they get.  But I would 

14 say maybe two, three times a week.                    

15      HEARING OFFICER GREENHILL:  If I'm not mistaken, 

16 I think that issue was covered in the previous        

17 hearing.                                              

18      MR. FISCHER:  And forgive me.  That's all.  I    

19 didn't believe it was.  But I'll continue to move on  

20 with that.                                            

21      HEARING OFFICER GREENHILL:  Again, I don't have  

22 any issues covering new ground.  But I do want to     

23 avoid repeating testimony that we've gotten -- I      

24 will -- You know, obviously that hearing took place   

25 weeks ago.  But I'll give each of you some leeway.    
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1 But if it looks like we're getting into that same     

2 territory, I may speak up and interrupt you guys.     

3      MR. FISCHER:  Fair.                              

4      HEARING OFFICER GREENHILL:  Okay.                

5 BY MR. FISCHER:                                       

6      Q.    I want to talk about -- You know, are      

7 there ever circumstances when guests are given        

8 breakfast coupons, things in order to give them       

9 perhaps a free breakfast, a free meal in the          

10 restaurant?                                           

11      A.    Yes.                                       

12      Q.    Describe how that system works?            

13      A.    So typically it's a couple of ways we do   

14 it.  So sometimes guests can, you know, get a room    

15 rate that includes a breakfast as a package or, you   

16 know, the Front Desk decides that due to a service    

17 failure or due to a guest that had a problem during   

18 their stay, that they would give them a breakfast     

19 coupon as a service recovery.  So typically that is   

20 given to the guest.  There are occasional times that, 

21 you know, a Front Desk agent forgets to give that,    

22 and then the guest comes down, and let's the server   

23 know that they are on this package and they didn't    

24 get the coupon, and the server would come to the      

25 Front Desk and ask for the coupon so that they don't  
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1 have to charge the guest for it.                      

2      Q.    And which employees are involved in how    

3 that is accounted for?                                

4      A.    So when a guest gives a coupon to the      

5 server, the server attaches that to their check, and  

6 that becomes part of their closing paperwork, and     

7 that paperwork is dropped off behind -- in the back   

8 office for accounting to pick up and, you know, kind  

9 of be able to -- You know, the whole thing is checks  

10 and balances.  We want to make sure that every ticket 

11 that's either -- every ticket that's there is either  

12 closed out to a room or a house account, you know,    

13 and the house accounts are for the breakfast coupons. 

14      Q.    Mr. Joseph, I'm sorry.                     

15            Which employees are the ones that close    

16 those documents out to the house account?             

17      A.    That would be the Front End Member         

18 Service.                                              

19      Q.    And they do the accounting and processing  

20 of the document?                                      

21      A.    So they would close it out to the house    

22 account, and every night Night Audit would go in and  

23 zero out these house accounts to make sure they are   

24 zero for the next day.  So Night Audit has to close   

25 it out on the back side.                              
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1      Q.    When there's an event at the hotel, what   

2 interaction does a guest -- does a guest regularly    

3 have with Rooms division employees, if any?           

4      A.    So when they drive up for an event,        

5 bellmen are the ones that greet them and give them    

6 the tickets for the car, and then the Front Desk --   

7 They would have to stop by the Front Desk either, you 

8 know, as they come in for the function or when they   

9 leave after the function is done so that they can pay 

10 for the parking charges as well.                      

11      Q.    And is there ever interaction with the     

12 Front Desk?                                           

13      A.    Sure.  And then the -- There are times     

14 when the client needs something, and if they cannot   

15 find anybody in the Banquet area, then they might --  

16 they'll come up to the Front Desk and request for the 

17 items, and then the Front Desk has to radio that back 

18 to Banquets.                                          

19      Q.    Are there ever times where Housekeeping    

20 personnel are involved in working with events?        

21      A.    Absolutely.  So when we have big events,   

22 Housekeeping is very involved with refreshing the     

23 restrooms downstairs in the ballroom area.  So that   

24 could happen multiple times during a day.             

25      Q.    Describe for us -- We mentioned a document 
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1 that's been marked as Employer's Exhibit No. 11.  I'd 

2 like to return to that with you.                      

3            You have Employer's 11?                    

4      MR. BARBER:  I don't have it with me.            

5      MR. FISCHER:  Forgive me.  I only have one copy  

6 to show the witness.                                  

7 BY MR. FISCHER:                                       

8      Q.    Mr. Joseph, in your prior testimony you    

9 characterized that as a Night Auditor's Exceptions    

10 Report?                                               

11      A.    Yes, the Room Status Exception Report.     

12      Q.    Can you describe for us what -- We didn't  

13 go through the testimony -- how that -- actually how  

14 that document is created and what function that       

15 serves.  Could you please describe that for us?       

16      A.    Certainly.  So the Night Audit, every day  

17 as part of their daily function they would generate   

18 this report.  They are the ones that start this       

19 report.  So they put in the total occupied rooms      

20 there for the Housekeeping person that comes to open  

21 the house --                                          

22      Q.    And who creates this document?             

23      A.    Night Audit.                               

24      Q.    Thank you.                                 

25      A.    So the Night Audit does that.  And then    
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1 Housekeeping, once they are done for the day, they    

2 will fill out the remainder of the stuff, which is    

3 how many rooms they cleaned and what variance there   

4 is, and they'll put the room numbers that for         

5 whatever reason did not get cleaned, and put the      

6 variance codes and then give that back to the Front   

7 Desk, and then Night Audit files that away as         

8 paperwork for that day.                               

9      Q.    Thank you.  Back to just the functioning   

10 of Housekeeping.                                      

11            On a daily basis room attendants will need 

12 things as they go about work of cleaning.  What -- If 

13 they need additional supplies or anything additional  

14 in the performance of their work, how do they contact 

15 somebody for assistance?                              

16      A.    So the room attendants don't have radios,  

17 so they rely on the guest room phones.  So they would 

18 call down to the Front Desk and let them know what    

19 they will need, and then the Front Desk will radio    

20 that back to the house person or the supervisor.      

21      Q.    So I know this was before.  But we're      

22 going to just ask this question.                      

23            Who in Housekeeping regularly carries      

24 radios?                                               

25      A.    So it would be the house person and then   
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1 the supervisor/manager.                               

2      Q.    And why is that?                           

3      A.    So that way the Front Desk has a way of    

4 reaching Housekeeping on a daily basis because that's 

5 critical as well.                                     

6      Q.    We'll go back to speaking about the Food   

7 and Beverage division a little bit.                   

8            Where does the majority of the revenue for 

9 the outlets and Room Service come from?               

10      A.    It's the Room Service -- The in-room       

11 dining a hundred percent of the revenue comes from    

12 in-house guests.  Then I would say about 95 percent   

13 of the revenue for the outlets, comes from guests     

14 that are staying at the hotel.                        

15      Q.    As opposed to folks that would come        

16 from --                                               

17      A.    From outside, yes.  So our restaurant      

18 right now is only opened for breakfast and lunch -- I 

19 mean, breakfast and dinner.  Sorry.  So basically     

20 with us having -- you know, Chicago being such a      

21 great city for restaurants, and we being so close to  

22 Taylor Street with all different kinds of             

23 restaurants, our restaurant is not that -- that's not 

24 that much marketable for guests on the outside.  So   

25 we rely -- For the outlets we rely more on all of our 
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1 revenue to come from our guests in the same ways.     

2      Q.    And how do -- I'm sure you have forecasts  

3 on the business and when it's going to be busier and  

4 when it's going to be less busy.                      

5            What's the basis -- How do you perform     

6 those sort of forecasts in the Food and Beverage      

7 division?                                             

8      A.    So whenever we do a Food and Beverage      

9 schedule, our occupancy drives the capture ratios.    

10 Capture ratio is how we calculate how many covers,    

11 you know, we would do in the restaurant, and that's   

12 based on historical data, so say if --                

13      HEARING OFFICER GREENHILL:  I'm sorry.  You      

14 said cower-- What was the term you used?              

15      THE WITNESS:  The capture ratio?                 

16      HEARING OFFICER GREENHILL:  No.  You said        

17 cowers?                                               

18      THE WITNESS:  Covers.                            

19      HEARING OFFICER GREENHILL:  Covers.  So can you  

20 just --                                               

21      THE WITNESS:  So covers is basically -- So if    

22 you and I go to a restaurant, that's counted as two   

23 covers.  It's two people.  So covers is the number of 

24 people that would come to a restaurant.  So we would  

25 rely on the capture ratio to figure out how many      
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1 covers or, you know, or how many number of people the 

2 restaurant would have on a particular day for         

3 breakfast.  Then that goes -- You know, that helps us 

4 to making sure we schedule the right number of        

5 people.                                               

6 BY MR. FISCHER:                                       

7      Q.    If something isn't -- If a guest isn't     

8 satisfied with their experience in their room, they   

9 have a complaint, who generally bears the first blows 

10 of that complaint?                                    

11      A.    I would say 99 percent of the time the     

12 guest would either call the Front Desk or come down   

13 to the Front Desk and complain.                       

14      Q.    And what's the expectation of the Front    

15 Desk in those scenarios?                              

16      A.    So our Front Desk has been -- you know,    

17 they're trained on how to handle complaints.  Part of 

18 their -- Part of their job function is to make sure   

19 that they record the complaint, make sure they take   

20 care of the complaint in terms of they have to call   

21 somebody to take care of it or whether they can take  

22 care of it themselves.  By the end of the day we want 

23 to make sure that the complaint is resolved to        

24 satisfactory -- from a guest satisfaction standpoint  

25 they're satisfactory done, and the Front Desk is      
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1 empowered to do that.                                 

2      Q.    I understand the hotel has been through a  

3 renovation?                                           

4      A.    Yes.                                       

5      Q.    What impact has the renovation had on the  

6 way that the workforce works together, if you know?   

7      A.    So now since we are out of our             

8 renovations, obviously we're more busier because we   

9 have a full complement of rooms which means that it   

10 gives us more hours for scheduling purposes, and also 

11 the interactions between the Rooms division and Food  

12 and Beverage also increased as well because we have   

13 more number of guests to take care of.                

14      Q.    Describe that a little bit?  Why is there  

15 more interaction?  Why does that happen?              

16      A.    Well, when you're a small hotel like this, 

17 you don't have the many layers that you can rely on.  

18 So, you know, it is of -- It's very important that    

19 everybody works together as a team to be able to      

20 deliver the guest experience that the guest is        

21 expecting.  So that's why it's very important.  You   

22 know, so if they have to have constantly interactions 

23 and have each other's backs, then that's what has to  

24 happen.                                               

25      Q.    Give me some specific examples of having   
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1 each other's back?                                    

2      MR. BARBER:  Objection.  Vague.                  

3      MR. FISCHER:  I'm trying to clarify.             

4      HEARING OFFICER GREENHILL:  I'm going to         

5 overrule the objection.  I was going to ask that      

6 myself.  He mentioned it and then didn't really       

7 explain what that meant.  So I do want the record to  

8 be clear what that means.                             

9 BY MR. FISCHER:                                       

10      Q.    When you say they have each other's backs, 

11 please give us some examples of what you mean?        

12      A.    A great example is if a guest calls down   

13 for Room Service, and Room Service is upstairs        

14 delivering an order, and there's nobody in Food and   

15 Beverage to take that call.  Rather than just letting 

16 it ring, the Front Desk will take it and -- you know, 

17 take it upon themselves to make sure that they take   

18 that order so that the guest is not constantly        

19 calling and gets frustrated with them.                

20      Q.    Let's just build on that.                  

21            If it's after Food and Beverage and the    

22 kitchen is closed and the guest wants some food, what 

23 do they do?                                           

24      A.    At that point the option is they can come  

25 down to the Front Desk and get something from the     
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1 gift shop.  We have some limited food and beverage    

2 items there.  Or they can ask the Front Desk or Night 

3 Audit for places that will deliver late at that       

4 point, late at night.                                 

5      Q.    Other examples you can think of within the 

6 Rooms division of people having each other's back?    

7      A.    Again, if the room attendants want         

8 something and cannot reach their supervisor, they     

9 call down to the Front Desk and ask them to relay     

10 that message to the house person supervisor so that   

11 way they can get the tools they need to finish up the 

12 room because if they are finished cleaning the room   

13 but they're still waiting for stuff, it doesn't help  

14 anybody because then there's still guests waiting to  

15 check into the rooms.                                 

16      Q.    And just so we can have a sense of how     

17 often this happens.                                   

18            How many times a day do you think that     

19 there's that sort of interaction between employees?   

20      A.    Between -- I mean, I would say between --  

21 You know, between the rooms themselves, there's a lot 

22 of interaction because that's a constant thing        

23 throughout the day, you know, especially if --        

24 especially if guests -- Say if a guest all of a       

25 sudden comes -- calls down and wants to extend their  
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1 stay.  We have a lot of patients that are -- or       

2 families of patients at Rush Hospital and their       

3 procedure got delayed and they need to extend their   

4 stay.  Housekeeping, on their board it shows as a     

5 checkout.  But if we have the availability to extend  

6 it, we'll extend it.  That needs to be relayed to the 

7 room attendant so that they can clean the room and    

8 the server will not think that the guest has checked  

9 out.  That happens all the time.                      

10      Q.    I'd like to talk a little bit about --     

11            Unless you have further questions on that, 

12 Mr. Greenhill.                                        

13            I wanted to talk a little bit about the    

14 Food and Beverage department and the way that worked  

15 just for the record.                                  

16            How are Food and Beverage division         

17 employees paid?                                       

18      A.    So the servers and bartenders are tip      

19 positions, so they're paid a lower hourly wage, and   

20 then you have dishwashers and cooks that are paid     

21 hourly rates which is higher than your typical server 

22 and bartender.                                        

23      Q.    And describe the uniforms that you will    

24 find in the Food and Beverage division?               

25      A.    So for a cook, they would be wearing a     
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1 chef coat and pants, and for a server it would be a   

2 pants and shirt.                                      

3      Q.    Would you ever find a bartender performing 

4 the work of a cook?                                   

5      A.    No.                                        

6      Q.    How often would you find a server cleaning 

7 dishes?                                               

8      A.    Never.                                     

9      Q.    Have you ever, in your experience at the   

10 hotel, seen a cook serving food?                      

11      A.    Rarely.                                    

12      Q.    What is the training that you expect your  

13 bartenders to go through?                             

14      A.    So bartenders will have to go through a    

15 steps of service.  So when I say steps of service is  

16 when a guest comes to the bar, you know, how they     

17 greet them, how the menu is presented, how they take  

18 down the orders.  Also, they would have to be trained 

19 on the alcohol compliance as well.                    

20      Q.    How about for a cook, what's the training  

21 you would expect for a cook?                          

22      A.    For a cook -- So for a cook it would be -- 

23 They would have to learn how to follow recipe good so 

24 that the food is prepared consistently.  That's one   

25 thing.  Then also, you know, the Health department    
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1 standards of cleanliness in a kitchen and how to      

2 handle food properly.                                 

3      Q.    How about for servers?                     

4      A.    Servers, again, steps of servers of how to 

5 deliver -- how to take an order -- greet guests, take 

6 an order, put the order in, and how they serve the    

7 food as well.                                         

8      Q.    Do cooks handle cash?                      

9      A.    No.                                        

10      Q.    Do they handle any of the forms of payment 

11 for the food that's served?                           

12      A.    No, that's strictly through their server   

13 or bartender.                                         

14      Q.    Same questions for the dishwashers?        

15      A.    Right.                                     

16      HEARING OFFICER GREENHILL:  Mr. Joseph, by right 

17 you mean that dish washers do not handle cash?        

18      THE WITNESS:  That's correct.  Yes.              

19      MR. FISCHER:  Can I have a three-minute break?   

20      HEARING OFFICER GREENHILL:  Sure.                

21            Off the record.                            

22                     (WHEREUPON, WE WERE OFF THE       

23                      RECORD.)                         

24      HEARING OFFICER GREENHILL:  On the record.       

25
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1 BY MR. FISCHER:                                       

2      Q.    Mr. Joseph, I wanted to just talk to you   

3 about the Housekeeping department.  And in this case  

4 we're going to be speaking about employees that work  

5 in laundry.                                           

6            Can you describe the training of somebody  

7 who works in the laundry and compare that with the    

8 training of somebody who is a room attendant?         

9      A.    So for laundry employees, you know,        

10 they're trained on how to operate the machinery in    

11 the Laundry department, which is washers, dryers and  

12 the ironer as well as, you know, the chemicals -- I   

13 mean, the chemicals automatically feed into the       

14 machine so -- but they also -- you know, are told     

15 what goes for what, you know.  So that's part of what 

16 they train on.  And then obviously on how to fold the 

17 linen and things of that nature.  As room attendant   

18 they're taught how to -- the process of cleaning a    

19 guest room.                                           

20      Q.    And how long does it take approximately to 

21 train in the process of cleaning a guest room?        

22      A.    I'd say it depends on person to person.    

23 If it's somebody that's doing it for the first time,  

24 probably a few days, and then you gradually get them  

25 up to the full board, whereas if it's a person that   
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1 has more experience, then you can fast track that     

2 timeline as well.                                     

3      Q.    I understand back in the laundry that they 

4 clean and fold napkins for the Food and Beverage      

5 department?                                           

6      A.    Yes.                                       

7      Q.    How often -- How would those napkins make  

8 their way from the laundry up to the Food and         

9 Beverage areas?                                       

10      A.    So the Food and Beverage employees will    

11 have to come down to the laundry and pick them up.    

12      Q.    How many times a day would you say on      

13 average?                                              

14      A.    I would say two to three times.            

15      Q.    Is that for the restaurant servers?        

16      A.    Yes.                                       

17      Q.    And how about for banquets?                

18      A.    Banquets, whenever they have a function    

19 they would come there and get the linen that they     

20 need, like tablecloths and stuff like that.           

21      Q.    And do they participate in putting the     

22 linen together that they need?                        

23      A.    What do you mean?                          

24      Q.    Do they -- Do they help the laundry        

25 workers in anyway perform their work?                 
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1      A.    No.                                        

2      MR. FISCHER:  I had neglected to do so earlier.  

3 Forgive me.  I'd like to move for the admission of    

4 Employer's Exhibit 13.                                

5      HEARING OFFICER GREENHILL:  Objections to        

6 Employer's 13?                                        

7      MR. BARBER:  No.                                 

8      HEARING OFFICER GREENHILL:  Okay.  Employer's    

9 Exhibit 13 is received into evidence.                 

10      MR. FISCHER:  I don't have any more questions.   

11      HEARING OFFICER GREENHILL:  Mr. Barber, do you   

12 need a minute or are you ready?                       

13      MR. BARBER:  Oh, I'll go ahead.                  

14      HEARING OFFICER GREENHILL:  Okay.                

15                   CROSS-EXAMINATION                   

16 BY MR. BARBER:                                        

17      Q.    Mr. Joseph, you said that when you are     

18 present in the hotel you are the Manager on Duty?     

19      A.    That's correct.                            

20      Q.    How many days per week are you present in  

21 the hotel?                                            

22      A.    At least five days a week.                 

23      Q.    Sometimes more?                            

24      A.    Yes.                                       

25      Q.    Are you there seven days a week sometimes? 
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1      A.    So far not.                                

2      Q.    So five or six?                            

3      A.    Hopefully not.                             

4      Q.    So five or six times?                      

5      A.    Yeah, five or six is a safe bet.           

6      Q.    For how many hours each day?               

7      A.    It varies.  It could be anywhere from 10   

8 to 14 hours.                                          

9      Q.    And then when you're not in the hotel,     

10 someone else is the Manager on Duty; is that correct? 

11      A.    Right.                                     

12      Q.    And that is one of your directors or       

13 managers is who is the Manager on Duty?               

14      A.    That's correct.                            

15      Q.    You said that you -- When you were the     

16 Manager on Duty, you'd make major decisions that are  

17 related to guest service or related to employees?     

18      A.    Correct.                                   

19      Q.    When another manager is the Manager on     

20 Duty and an issue comes up with, let's say, an        

21 employee breaks a rule, and let's say that your       

22 comptroller is the Manager on Duty -- Does your       

23 comptroller ever serve as the Manager on Duty?        

24      A.    Yes.                                       

25      Q.    Does your comptroller, do they issue       
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1 discipline right then or do they save that to discuss 

2 with you later?                                       

3      A.    It depends on -- You know, it depends on   

4 the violation, for lack of a better term.  So if it's 

5 a violation that is really serious and, you know,     

6 amounts to a suspension, then that would be something 

7 that would have to happen then and there, so --       

8      Q.    Okay.  Meaning, for instance, if an        

9 employee is accused of theft, you don't want that     

10 employee on the premises anymore?                     

11      A.    Right.                                     

12      Q.    And so the correct course of action for    

13 any manager would be to issue a suspension pending    

14 investigation; is that correct?                       

15      A.    That's correct.  Yes.                      

16      Q.    And then the decision about what to do     

17 about that discipline ultimately, that's not made by  

18 your comptroller, correct?                            

19      A.    No.  That comes back to myself.            

20      Q.    And you consult with?                      

21      A.    HR.                                        

22      Q.    And perhaps with that employee's direct    

23 manager of the division or department; is that        

24 correct?                                              

25      A.    It would be part of my investigation of    
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1 finding out all the facts and relaying it to that     

2 incident.                                             

3      Q.    So the Manager on Duty -- It sounds like   

4 the Manager on Duty handles acute issues, and -- but  

5 is not -- Well, and then saves serious employee       

6 discipline decisions for a later decision making that 

7 involves yourself, correct?                           

8      A.    Right.                                     

9      Q.    Okay.  Now the Rooms division, that's --   

10 You have a Front Office -- What do you call it,       

11 department, as part of the Rooms division?            

12      A.    Yes.                                       

13      Q.    And a Housekeeping department?             

14      A.    That's correct.                            

15      Q.    And you don't have a Rooms division        

16 director, correct?                                    

17      A.    No.                                        

18      Q.    I missed something about this Employer's   

19 Exhibit 13.  It looks like an envelope for guests to  

20 put tips in for the housekeepers.                     

21            You said that program has been going for a 

22 couple of years?                                      

23      A.    I believe so.  So it was -- When I worked  

24 at a previous Marriott, that's when they first        

25 introduced this, so that's why I said that.  So even  
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1 though I've been at my property only for X amount of  

2 months, I know this has been part of what Marriott    

3 has done.                                             

4      Q.    Meaning setting out an envelope for tips?  

5      A.    This exact sort of thing.                  

6      Q.    Are you aware that prior to Marriott       

7 setting out these envelopes guests often left tips    

8 for housekeepers?                                     

9      A.    I sincerely hope they do.                  

10      Q.    I mean, that's -- Is that a general        

11 practice in the hotel industry for guests to leave    

12 tips for their housekeepers?                          

13      A.    It depends.  Since I'm in the industry, I  

14 do it myself when I travel.  But, again, I can't talk 

15 about the guest.                                      

16      Q.    So you don't know what the guests do?      

17      A.    Right.                                     

18      Q.    But you've been -- How long have you       

19 worked in the hotel industry?                         

20      A.    About 20 years.                            

21      Q.    And you're aware that prior to two years   

22 ago and Marriott introducing this envelope,           

23 housekeepers often got tips from guests?  You're      

24 aware of that, correct?                               

25      A.    Like I said, if I travel, I do it myself.  
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1      Q.    Well, if -- Do you have some awareness of  

2 what the housekeepers that you supervise earn?        

3      MR. FISCHER:  Objection.  This has been asked    

4 and answered.  You're trying to ask -- He's calling   

5 for speculation here.                                 

6      HEARING OFFICER GREENHILL:  I'm going to         

7 overrule the objection to the extent that I agree     

8 that this has been asked and answered, but I don't    

9 think the witness has really answered the question.   

10 So I'll allow it.                                     

11      MR. FISCHER:  He said he doesn't know.           

12      MR. BARBER:  I don't think he said that.         

13      MR. FISCHER:  That was his first answer to me    

14 was he said I don't know.                             

15      MR. BARBER:  I'm trying to cross-examine and     

16 sharpen the question so we can get --                 

17      HEARING OFFICER GREENHILL:  I'm going to -- I'm  

18 going to let him -- allow -- I'm overruling the       

19 objection.                                            

20      MR. BARBER:  All right.                          

21 BY MR. BARBER:                                        

22      Q.    What did you do, let's say, five years ago 

23 for work?                                             

24      A.    I was an assistant general manager at a    

25 property.                                             
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1      Q.    At a hotel?                                

2      A.    Yes.                                       

3      Q.    And where was that?                        

4      A.    I was in Palm Beach, Florida.              

5      Q.    And as assistant general manager, did you  

6 need to know something about how your housekeepers    

7 got paid?                                             

8      A.    What do you mean?                          

9      Q.    Well, did you know whether they earned     

10 tips or not?                                          

11      A.    Did I -- I mean, if guests left them tips, 

12 they would get it.  But I -- You know, we don't go    

13 asking them how much tips they make.                  

14      Q.    That wasn't my question.                   

15            My question was were you aware that they   

16 from time to time received tips from guests?          

17      A.    Yes, absolutely.                           

18      Q.    That was all I was asking.                 

19      A.    Sorry.                                     

20      Q.    And are you aware that generally in the    

21 hotel industry whether or not there's an envelope     

22 created by Marriott, hotel -- housekeepers receive    

23 tips from guests?                                     

24      A.    Occasionally, maybe, yeah.                 

25      Q.    Coupons.  You said that Food and Beverage  
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1 closes out coupons to the house account, and then the 

2 Night Audit reconciles those.                         

3      A.    Right.                                     

4      Q.    Is that -- So basically a guest will get a 

5 coupon and they will get breakfast, but they don't    

6 have to pay for breakfast because they have the       

7 coupon, right?                                        

8      A.    That's correct.                            

9      Q.    So closing out that check to the house     

10 account, is that similar to closing out a charge to a 

11 room account?                                         

12      A.    Yeah.                                      

13      Q.    So it's -- If the guest had charged the    

14 breakfast to the room, they'd close it out that way.  

15 Instead they charged it to the house account,         

16 correct?                                              

17      A.    That's correct.                            

18      Q.    Whose job is it specifically to refresh    

19 the restrooms that are not in the guest rooms, but    

20 the restrooms that are available to hotel guests in   

21 the common areas?                                     

22      A.    Housekeeping.  House persons.              

23      Q.    House persons?                             

24      A.    Yes.                                       

25      Q.    That's always their job, correct?          
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1      A.    Yes, that's correct.                       

2      Q.    Whether or not there's an event happening? 

3      A.    So we do have two sets of restrooms.  One  

4 is in the lobby level that gets used more by guests   

5 that go to the restaurant off the lobby.  Now,        

6 downstairs where the ballrooms are, those restrooms   

7 are used primarily when there's a function.           

8      Q.    But even if there's no function, the house 

9 persons are responsible for making sure all the       

10 restrooms are clean, stocked with necessary supplies? 

11      A.    Yes.                                       

12      Q.    That's right?                              

13      A.    Yes.                                       

14      Q.    And they have to do that less frequently   

15 when there aren't as many guests using those          

16 restrooms, correct?                                   

17      A.    Right.                                     

18      Q.    And when there's an event, you have more   

19 guests, so you have to check the restrooms more       

20 frequently?                                           

21      A.    Absolutely.                                

22      Q.    Are housekeepers trained on how to handle  

23 guest complaints?  In other words, trained on         

24 handling a direct interaction where the guests comes  

25 up to them and has a complaint?                       



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 47

1      A.    Not really.                                

2      Q.    Are cooks trained on how to handle that?   

3      A.    No.                                        

4      Q.    No?                                        

5      A.    No.                                        

6      Q.    Are dishwashers trained about that?        

7      A.    No.                                        

8      Q.    Are servers trained about that?            

9      A.    Yes.                                       

10      Q.    Are bartenders trained about that?         

11      A.    Yes.                                       

12      Q.    How about house persons?                   

13      A.    No.                                        

14      Q.    So you have some classifications in your   

15 hotel where a lot of guest interaction is part of     

16 that job?                                             

17      A.    Yes.                                       

18      Q.    And others where a lot of guest            

19 interaction is not part of that job, correct?         

20      A.    That's correct.                            

21      Q.    And if guest interaction is part of your   

22 job, you're trained on how to handle complaints?      

23      A.    That's correct.                            

24      Q.    Are servers, restaurant servers, trained   

25 on how to handle complaints about dirty rooms?        
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1      A.    It's part of our -- Part of the service    

2 program that we have for Marriott for the hotel.      

3 But, again, they're not -- They don't have the        

4 ability to make any -- You know, so if the server     

5 decides that because the guest, you know, waited for  

6 a room and they want to give them a free appetizer at 

7 some point, they're free to do that.  But if the      

8 server wants to make a credit to their account, to a  

9 guest account, they won't be able to do that.  That   

10 has to be done through the Front Desk.  Now they can  

11 suggest for that to be done through the Front Desk as 

12 part of the service resolution.                       

13      Q.    And typically a guest who has a complaint  

14 about the cleanliness of their guest room will        

15 complain to the front desk?                           

16      A.    Most oftentimes, yes.  But there are times 

17 that they may -- you know, they just want to talk to  

18 anybody they can find.                                

19      Q.    And I've -- There was testimony about this 

20 in detail at the previous hearing, but I just want to 

21 be sure.                                              

22            You say that sometimes a guest calls for   

23 Room Service and there's no one staffing the Room     

24 Service phone, so that call then goes to the Front    

25 Desk, correct?                                        
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1      A.    Correct.                                   

2      Q.    And what they'll do at the Front Desk if   

3 they're not able to get ahold of Room Service,        

4 they'll take that order --                            

5      A.    Correct.                                   

6      Q.    -- and then what we heard at the last      

7 hearing was that the Room Service person will walk    

8 that over to the kitchen and make sure that that      

9 order goes in; is that right?                         

10      A.    Well, the Front Desk has to get it back to 

11 somebody in Food and Beverage.                        

12      Q.    Somehow?                                   

13      A.    Yes.                                       

14      Q.    Whether it's by a phone?                   

15      A.    Whether it's phone call or whether they    

16 have to walk it back to the Food and Beverage area.   

17      Q.    Okay.  And when the restaurant is closed   

18 and a guest is hungry, they may ask the Front Desk    

19 for recommendations --                                

20      A.    Correct.                                   

21      Q.    -- for places that are open, correct?      

22      A.     That's correct.                           

23      Q.    The Front Desk does not open up the        

24 kitchen and cook a meal for those guests?             

25      A.    No.                                        
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1      Q.    They're not trained to do so?              

2      A.    No.                                        

3      Q.    How do servers at the restaurant           

4 communicate when an order has been placed?            

5      A.    What do you mean?                          

6      Q.    So I come into the restaurant.  I order    

7 from my -- from the server.  How does the kitchen     

8 know to prepare that order?                           

9      A.    So the server would put that into the      

10 system.                                               

11      Q.    The computer?                              

12      A.    The computer system, and that would        

13 generate a ticket to the kitchen as to what they need 

14 to prepare.                                           

15      Q.    And how does the server become aware when  

16 that food is ready?                                   

17      A.    When the food is ready, they'd put it back 

18 on the little area of the kitchen where you keep      

19 prepared food, and then -- and then if the cook sees  

20 the server, they'll let them know, hey, your order is 

21 ready as well.  And it's part of the job description  

22 for a server to check back on the orders.             

23      Q.    So it sounds like the servers and the      

24 cooks interact quite frequently?                      

25      A.    Yeah, it depends.  It depends on how busy  
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1 they are.                                             

2      Q.    Okay.                                      

3      A.    So if they have orders, yeah, absolutely.  

4      Q.    If they're not busy, no one is doing       

5 anything, right?                                      

6      A.    Right.                                     

7      Q.    But if there are quite a few orders,       

8 they're interacting all the time about those orders,  

9 correct?                                              

10      A.    Right.                                     

11      Q.    And if a guest has a special request, the  

12 server might go and check with the clerk about        

13 whether that can be accommodated, correct?            

14      A.    Absolutely.                                

15      Q.    Or if the guest has a question about the   

16 ingredients in a particular dish, perhaps wonders if  

17 they're allergic or what have you, the server can     

18 talk to the cook if they don't know the answer,       

19 correct?                                              

20      A.    That's correct.                            

21      Q.    And, in fact, the servers are trained to   

22 do that, right?                                       

23      A.    Right.                                     

24      Q.    Sometimes you don't schedule a dishwasher  

25 to work, correct?                                     
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1      A.    That was during -- Well, we would schedule 

2 a dishwasher, but it might not be in the morning.  It 

3 might be the -- it might be mid shift or evening.     

4      Q.    So there are times when the food and       

5 beverage restaurant is open but you don't have a      

6 dishwasher on duty, correct?                          

7      A.    Sometimes, yes.                            

8      Q.    And you expect that -- Well, what happens  

9 if you run out of silverware at a time when there's   

10 no dishwasher on duty?                                

11      A.    So typically if that happens, what they'll 

12 do is the cook will -- You know, because we will have 

13 two cooks scheduled during those times, and either    

14 that or the kitchen supervisor, one of them will get  

15 the dishwasher started and all the stuff to load the  

16 dishwashing machine.                                  

17      Q.    And from time to time do servers also do   

18 the dishes when a dishwasher is not on duty?          

19      A.    I've never seen that happen, so I don't    

20 know.                                                 

21      Q.    You don't know one way or the other?       

22      A.    Yeah.  No.                                 

23      Q.    You believe it's impossible or             

24 inappropriate for a server to do the dishes?          

25      A.    Nothing is impossible.                     



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 53

1      Q.    Would it be appropriate if a server needs  

2 to and with their supervisor's approval did the       

3 dishes?                                               

4      A.    Yeah, that's what, again, goes back to     

5 the -- you know, the adage that we are a team and we  

6 have to have each other's backs.  If that's what      

7 needs to happen, yes.                                 

8      Q.    You're not aware of any housekeepers ever  

9 doing the dishes?                                     

10      A.    No.                                        

11      Q.    And Front Desk, they don't do the dishes?  

12      A.    One time my front office manager had to do 

13 the dishes.  But other than that, no.                 

14      Q.    Other than -- That was quite unusual?      

15      A.    Yeah.  But, again, it goes back to, you    

16 know, how we're a smaller team and if we need to      

17 pitch in, we pitch in.                                

18      Q.    Do room attendants ever fold any linen?    

19      A.    I believe occasionally they might do it.   

20      Q.    Do your -- So we have the Front Office.    

21 Do you call it a department or a division or do you   

22 make that distinction?                                

23      A.    No.  So they have the Rooms division.      

24 Rooms division is comprised of the Housekeeping       

25 department and the Front Office department.           
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1      Q.    And then you have the Food and Beverage    

2 department?                                           

3      A.    It's a division.                           

4      Q.    Division, okay.                            

5      A.    Because you have outlets and banquets      

6 under that.                                           

7      Q.    Do your -- Do the Front Office employees,  

8 the Housekeeping employees and the Food and Beverage  

9 employees all receive the same medical benefits?      

10      A.    Yes.                                       

11      Q.    Do they all -- Are they all charged the    

12 same for those benefits?                              

13      A.    Yes.                                       

14      Q.    Has the -- Has the -- Who decides on what  

15 sort of medical benefits they get?                    

16      A.    What do you mean?                          

17      Q.    Well -- So from time to time insurance     

18 costs increase or a provider changes the plan         

19 offerings that they have available, and so you need   

20 to have a -- you, the Employer, somehow adjusts what  

21 it offers to the employees.                           

22            You're familiar with this?                 

23      A.    I'm not sure what the --                   

24      Q.    Do you have open enrollment from time to   

25 time?                                                 
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1      A.    Yeah, we have open enrollment, yes.        

2      Q.    Who decides what plans are available for   

3 the hotel's employees when you have open enrollment   

4 for benefits?                                         

5      MR. FISCHER:  I'm going to object that we're     

6 outside the scope of the direct.  You said this was   

7 going to be a limited hearing, and we're now getting  

8 into benefits matters -- questions about benefits     

9 matters asked at the prior hearing.  We're on very    

10 narrow --                                             

11      HEARING OFFICER GREENHILL:  What is the purpose  

12 of this?                                              

13      MR. BARBER:  I'll -- The Union believes that the 

14 Employer has recently changed its benefit structure   

15 in a way that's quite relevant to the Employer's      

16 contention that the only appropriate unit is composed 

17 of these three departments.                           

18      HEARING OFFICER GREENHILL:  I'll allow it.  I    

19 mean, I --                                            

20      MR. BARBER:  We won't spend much time on it.     

21      HEARING OFFICER GREENHILL:  If we go too far     

22 astray --                                             

23      MR. BARBER:  Absolutely.  Absolutely.            

24 BY MR. BARBER:                                        

25      Q.    Who decides which benefits are offered and 
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1 for what cost to your employees at this hotel?        

2      A.    Our company decides that.                  

3      Q.    Who's your company?                        

4      A.    Davidson Hotels.                           

5      Q.    So it's not your decision?                 

6      A.    No.                                        

7      Q.    You're told that?                          

8      A.    Right.                                     

9      Q.    You're directed?                           

10      A.    Yeah, I pay the same as any other          

11 employee.                                             

12      Q.    Isn't it true that the hotel -- that your  

13 hotel recently announced that there would be an open  

14 enrollment for benefits for the Front Office and      

15 Administrative team?                                  

16      A.    Correct.                                   

17      Q.    Were you part of that announcement?        

18      A.    Was I?                                     

19      Q.    Was there a meeting where that was         

20 announced?                                            

21      A.    A meeting with?                            

22      Q.    With employees.                            

23      A.    Well, yes, there's a meeting for the Front 

24 Office employees, yes.                                

25      Q.    When did that occur?                       
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1      A.    Maybe a week ago.                          

2      Q.    About a week ago?                          

3      A.    Yeah.                                      

4      Q.    How did you learn of this change?          

5      A.    I was told by my company that we were      

6 changing this.                                        

7      Q.    Did they tell you why they were changing   

8 it?                                                   

9      A.    Why they were changing it?                 

10      Q.    Yes.                                       

11      MR. FISCHER:  Objection.  We're like way far     

12 afield now.                                           

13      HEARING OFFICER GREENHILL:  I think this is      

14 relevant.                                             

15      MR. FISCHER:  Relevant -- Forgive me.  Relevant  

16 to what?                                              

17      MR. BARBER:  This goes -- What the company has   

18 done is now split off --                              

19      MR. FISCHER:  I don't need him representing.     

20 I've got an objection that's pending.  I don't need   

21 him to make representations.                          

22      MR. BARBER:  Well, I'd like to make an offer of  

23 proof where I'm going with this.  And, again, I don't 

24 want to spend much time on it, but --                 

25      HEARING OFFICER GREENHILL:  Yeah, I mean, I      
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1 don't -- I don't know the specific question of --     

2 Your last question was why they made the change.  I'm 

3 not sure how that's relevant.  But then the overall   

4 nature of these questions, I believe is relevant to   

5 the issue at hand.  What is the purpose of that       

6 question?                                             

7      MR. BARBER:  Of why they made the change?        

8      HEARING OFFICER GREENHILL:  Yeah.  How is that   

9 relevant?                                             

10      MR. BARBER:  Because they've told us a lot about 

11 why they organized things the way they do, why they   

12 make certain assignments to employees --              

13      HEARING OFFICER GREENHILL:  Well, the witness    

14 wasn't responsible for -- or had any hand in making   

15 that change.  His belief as to why that was made, I'm 

16 not sure --                                           

17      MR. BARBER:  No, but I asked him what he was     

18 told, if anything, about why they made the change.    

19 Of course, he's not in charge of this issue, so I     

20 wouldn't ask him if they had any purpose for it.      

21      MR. FISCHER:  So then I object to -- inasmuch as 

22 this calls for speculation because the question       

23 pending is why did they do that.                      

24      HEARING OFFICER GREENHILL:  I agree with that.   

25 I sustain that objection.                             
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1      MR. BARBER:  I'll rephrase.                      

2            Mr. Joseph, let me rephrase.               

3 BY MR. BARBER:                                        

4      Q.    Were -- Did -- Who informed you -- Who     

5 from Davidson Hotel informed you that this change in  

6 the benefits structure was going to be made?          

7      A.    Our HR department.                         

8      Q.    And that's -- Is that HR in Chicago or     

9 somewhere else?                                       

10      A.    No, that's our HR in our corporate office. 

11      Q.    And where is the corporate office?         

12      A.    In Atlanta.                                

13      Q.    And did they tell you why they were making 

14 this change?                                          

15      A.    No.                                        

16      Q.    So you had a meeting sometime about a week 

17 ago and people were told that there would be new low  

18 rates for medical coverage for the Front Office and   

19 Administrative team, correct?                         

20      A.    Right.                                     

21      Q.    There would be free cancer care; is that   

22 correct?                                              

23      A.    That's always there.                       

24      Q.    Oh, that's always there?                   

25      A.    That's not new.                            
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1      Q.    That's not a change?                       

2      A.    Yeah.                                      

3      Q.    Short-term disability would be free.       

4            Is that a change or is that always?        

5      A.    That's always been there.                  

6      Q.    Well, what changed?  I guess the new low   

7 rates for medical?                                    

8      A.    That's correct.                            

9      Q.    Were there any other changes in benefits   

10 that were made for the Front Office and               

11 Administrative team at that time -- or that were      

12 announced?                                            

13      A.    No, not on the benefits side.              

14      Q.    Not on the benefits side?                  

15      A.    No.                                        

16      Q.    How about on the wage side?                

17      A.    Yes.                                       

18      Q.    What was that change?                      

19      A.    What was the --                            

20      Q.    The change as to the wages of the Front    

21 Office and Administrative team?                       

22      A.    Well, they were given increases.           

23      Q.    The Front Office and the Administrative    

24 team?                                                 

25      A.    The Front Office team, yes.                
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1      Q.    The Front Office team.  Okay.              

2      A.    Yes, sir.                                  

3      Q.    And at that same time no increases were    

4 given to the Housekeeping team, correct?              

5      A.    That's correct.                            

6      Q.    Nor to the Food and Beverage team,         

7 correct?                                              

8      A.    Correct.                                   

9      Q.    So these new low rates -- Just to be       

10 clear.  The new low rates for medical coverage, those 

11 were not -- those do not apply to the Housekeeping    

12 team, correct?                                        

13      A.    That's correct.                            

14      Q.    Nor to the Food and Beverage team,         

15 correct?                                              

16      A.    Correct.                                   

17      MR. BARBER:  I have nothing further.             

18      HEARING OFFICER GREENHILL:  Okay.  I just have a 

19 few questions for you.                                

20                      EXAMINATION                      

21 BY HEARING OFFICER GREENHILL:                         

22      Q.    You mentioned that during banquets the --  

23 the house person they are responsible for refreshing  

24 the restrooms in the lobby and the restrooms near the 

25 ballrooms; is that correct?                           
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1      A.    Yes.                                       

2      Q.    Would there ever be an occasion that any   

3 of the Food and Beverage employees working on the     

4 banquets would refresh the restrooms or be expected   

5 to refresh the restrooms?                             

6      A.    It's very rare and it's -- because, you    

7 know, you need the supplies to refresh the restroom,  

8 like toilet paper, like tissues and stuff like that.  

9 So unless they have that, they are not going to be    

10 able to do it.                                        

11      Q.    How are the house persons notified that    

12 the restrooms would need to be refreshed?  Are they   

13 responsible for checking the restrooms, like          

14 coordinating with a certain schedule, or does         

15 somebody tell them that they need to be refreshed?    

16      A.    Well, it's a combination of both.  They    

17 would normally check it, you know, based on their     

18 normal schedule.  But if they -- If it's outside of   

19 that schedule, then banquets will let them know.      

20      Q.    How is that -- When you said banquets will 

21 let them know, who specifically?                      

22      A.    So they could either -- Couple ways to do  

23 it.  They could either radio the house person.  The   

24 banquet captain carries a radio.                      

25      Q.    Okay.                                      
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1      A.    If that's not the case, then they can pick 

2 up the phone and call the Front Desk and let the      

3 Front Desk know to radio the house person.            

4      Q.    Does the house person carry a radio?       

5      A.    Yes.                                       

6      Q.    The house person and the Housekeeping      

7 supervisors, I think you mentioned, they are the only 

8 people -- employees from the Housekeeping department  

9 that carry radios; is that correct?                   

10      A.    Right.                                     

11      Q.    Okay.  For the Night Audit employees, you  

12 referred to the Employer's Exhibit No. 11, which was  

13 the form that detailed the -- which rooms?            

14      A.    Room Status Exceptions.                    

15      Q.    Okay.  So other than -- I mean, is this -- 

16 This form, is it something that's saved in the        

17 computer system?                                      

18      A.    No.  This is a manual form that they fill  

19 out.  So the actual form itself?                      

20      Q.    Yes.                                       

21      A.    It is -- It is saved somewhere in the      

22 computer.  But then they print that out and then      

23 manually write on it.                                 

24      Q.    What are they manually writing on the      

25 form, the Night Audit employees?                      
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1      A.    So basically they do the number of         

2 occupied rooms from the previous day, so that way     

3 they will write that down, the date and the property  

4 code, because there's a code for the property, so     

5 those are the things that's filled out by the night   

6 auditor.  Then the Housekeeping, whoever closes the   

7 house, would do the actual number of rooms that were  

8 cleaned that day, and if there's a variance between   

9 the rooms occupied and the rooms cleaned, they would  

10 put down what the difference is, and then they would  

11 put down the room numbers, so that if there's five    

12 rooms that were not cleaned, they would put down the  

13 five room numbers that were not cleaned and then      

14 there's different variance codes as to why they were  

15 not cleaned.  So then they would put that there.      

16      Q.    Okay.  So the Night Audit employee, they   

17 print out the form, and then they write down the      

18 number of rooms that --                               

19      A.    Yeah, they put the date, the property      

20 code, and the number of rooms occupied that previous  

21 day.                                                  

22      Q.    And is this all of the rooms that were     

23 occupied the previous day or is it split between each 

24 particular housekeeper --                             

25      A.    No.  It's a total number of rooms.         
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1      Q.    And who does the Night Audit employee hand 

2 that form to?                                         

3      A.    So whoever the morning person is that      

4 opens the house for Housekeeping, whether it's a      

5 supervisor or a manager.  So they would hand that     

6 over to that person.                                  

7      Q.    Okay.  There would always -- It would not  

8 be a room attendant, correct?                         

9      A.    No.                                        

10      Q.    So they would hand that to the supervisor  

11 or manager?                                           

12      A.    The person that usually comes to look at   

13 the house comes in much earlier.                      

14      Q.    Okay.  But it is the room attendant who    

15 actually fills out the room variance information,     

16 correct?                                              

17      A.    The room attendant, no.  The supervisor    

18 or -- whoever -- The supervisor or manager, whoever   

19 opened that day, would be the one that's responsible  

20 for filling the rest of it out and giving it back to  

21 the Front Desk.                                       

22      Q.    Who is responsible for training new        

23 laundry employees when they start?                    

24      A.    That falls under the Housekeeping manager. 

25      Q.    How about room attendants, who trains the  
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1 room attendants when a new employee starts?           

2      A.    Same thing.  It falls under Housekeeping   

3 manager.                                              

4      Q.    How about cooks, who trains them when they 

5 start?                                                

6      A.    That would be a kitchen supervisor.        

7      Q.    How about servers?                         

8      A.    That would be our -- either our Front Desk 

9 manager or Front Desk supervisor.                     

10      Q.    All right.  Dishwashers?                   

11      A.    Fall under the kitchen supervisor.         

12      Q.    You mentioned that sometimes somebody      

13 from -- a server might need to go down to Laundry to  

14 pick up additional either napkins or linens; is that  

15 correct?                                              

16      A.    Yeah, napkins, yes.                        

17      Q.    Okay.  If -- Are there ever circumstances  

18 when they'd go down to Laundry and there aren't any   

19 clean napkins available for them?  Can you recall a   

20 time when that's happened?                            

21      A.    I can't recall a time.                     

22      Q.    That's not something that --               

23      A.    Yeah, this shouldn't be happening, yes.    

24      Q.    I just want to talk about a little bit the 

25 interchange between the employees in the Housekeeping 
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1 department and the Food and Beverage department.      

2           Can you tell me how often or frequent would 

3 it be that a room attendant might substitute for an   

4 employee who is either a server or a cook or a        

5 dishwasher?                                           

6      A.    Rarely.                                    

7      Q.    And vice versa, the dishwasher or a server 

8 or a cook would substitute for a room attendant?      

9      A.    Yeah, correct.                             

10      Q.    How about either of those for laundry?     

11      A.    Rarely.                                    

12      Q.    Okay.  In the time that you -- So I know   

13 that you've only been with this property for about    

14 five months.                                          

15            But in your experience has an employee who 

16 is working in the Housekeeping department ever        

17 transferred permanently to the Food and Beverage      

18 department?                                           

19      A.    In my experience in the industry?          

20      Q.    At this property.                          

21      A.    At this property?                          

22      Q.    Yeah.                                      

23      A.    Not that I'm aware of, no.                 

24      Q.    Okay.  How about a Food and Beverage       

25 employee transferring permanently to the Housekeeping 
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1 department?                                           

2      A.    I don't think so.                          

3      Q.    Okay.                                      

4      HEARING OFFICER GREENHILL:  I think that's all   

5 the questions I have.                                 

6            Any redirect?                              

7      MR. FISCHER:  No.                                

8      HEARING OFFICER GREENHILL:  Okay.                

9            Anything else, Mr. Barber?                 

10      MR. BARBER:  Nothing from me.                    

11      HEARING OFFICER GREENHILL:  All right.           

12            The witness is excused.  Thank you.        

13      MR. FISCHER:  Quick break.                       

14      HEARING OFFICER GREENHILL:  Off the record.      

15                     (WHEREUPON, WE WERE OFF THE       

16                      RECORD.)                         

17      HEARING OFFICER GREENHILL:  On the record.       

18            Is the Employer -- Would the Employer like 

19 to call any more witnesses?                           

20      MR. FISCHER:  No.                                

21      HEARING OFFICER GREENHILL:  Okay.                

22           Mr. Barber, do you have any witnesses?      

23      MR. BARBER:  We do have one witness, yes.        

24      HEARING OFFICER GREENHILL:  Okay.                

25            Good morning.  How are you?                



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 69

1      THE WITNESS:  Okay.                              

2      HEARING OFFICER GREENHILL:  Good.  Can you       

3 please raise your right hand for me.                  

4                     (WHEREUPON, THE WITNESS WAS DULY  

5                      SWORN.)                          

6      HEARING OFFICER GREENHILL:  Can you please state 

7 your name and spell your name for the record.         

8      THE WITNESS:  My name is Maria Rivera.  My name  

9 is M-A-R-I-A.                                         

10      HEARING OFFICER GREENHILL:  Okay.  And the last  

11 name?                                                 

12      THE WITNESS:  Rivera, R-I-V-E-R-A.               

13      HEARING OFFICER GREENHILL:  Okay.  Thank you.    

14            Can you please state your position with    

15 the Employer?                                         

16      THE WITNESS:  I'm a food server.                 

17      HEARING OFFICER GREENHILL:  How long have you    

18 been in that position?                                

19      THE WITNESS:  Four years.                        

20      HEARING OFFICER GREENHILL:  Four years?          

21      THE WITNESS:  Yes.                               

22      HEARING OFFICER GREENHILL:  Mr. Barber, whenever 

23 you're ready.                                         

24      MR. BARBER:  Thank you.                          

25
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1                     MARIA RIVERA,                     

2 called as a witness herein, having been first duly    

3 sworn, was examined and testified as follows:         

4                   DIRECT EXAMINATION                  

5 BY MR. BARBER:                                        

6      Q.    Maria, as a food server, do you serve food 

7 in the restaurant or in-room dining?                  

8      A.    I'm both.                                  

9      Q.    Both?                                      

10      A.    Yes.                                       

11      Q.    Do you ever work banquets?                 

12      A.    Yes.                                       

13      Q.    As a food server, have you ever been       

14 asked -- or have you ever -- Have you ever done the   

15 dishes, washed dishes?                                

16      A.    Yes, sir.                                  

17      Q.    When was the last time that you washed     

18 dishes?                                               

19      A.    Today.  This morning.                      

20      Q.    How did it come about that you washed      

21 dishes?                                               

22      A.    Because we didn't have silverware to set   

23 up the tables.  So we need silverware to set up the   

24 tables.  After the guest leaves, we clean tables and  

25 then set up the tables.  This morning we didn't have  
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1 a dishwasher, so I needed the silverware, so I had to 

2 do it.                                                

3      Q.    How often does it happen that you as a     

4 server wash dishes?                                   

5      A.    It could be like three, four times a week. 

6      Q.    Do your supervisors know about this?       

7      A.    Yes.                                       

8      Q.    How do you know that?                      

9      A.    I myself tell them and including HR.       

10      Q.    HR knows as well?                          

11      A.    Yes.                                       

12      Q.    As a server when you're in the course of   

13 whatever meal it is, how often do you talk with the   

14 cooks?                                                

15      A.    Often.                                     

16      Q.    Like what do you talk with them about?     

17      A.    If they have a question about the meal,    

18 the plate.  That's about it.                          

19      MR. BARBER:  I don't have any further questions. 

20      HEARING OFFICER GREENHILL:  Any cross?           

21      MR. FISCHER:  Just one second.  I'm going to     

22 refer to a document I have.                           

23      HEARING OFFICER GREENHILL:  Okay.                

24      MR. FISCHER:  Good morning, Ms. Rivera.          

25      THE WITNESS:  Good morning.                      
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1      MR. FISCHER:   My name is Peter Fischer.  I'm an 

2 attorney for Davidson Hotel.  Ms. Rivera, I just      

3 wanted to ask you a couple questions to make sure I   

4 understood some of the answers you just gave to       

5 Mr. Barber.                                           

6                   CROSS-EXAMINATION                   

7 BY MR. FISCHER:                                       

8      Q.    You know Jose who sometimes washes dishes  

9 at the hotel, right?                                  

10      A.    Yes.                                       

11      Q.    And I'm not sure if you said before.       

12            But you generally work breakfast shift,    

13 right?                                                

14      A.    Correct.                                   

15      HEARING OFFICER GREENHILL:  Do you know Jose's   

16 last name by any chance?                              

17      MR. FISCHER:  Well, no -- Hernandez, Jose        

18 Hernandez.                                            

19      HEARING OFFICER GREENHILL:  That's --            

20      MR. FISCHER:  Of course.                         

21 BY MR. FISCHER:                                       

22      Q.    You usually work breakfast, right?         

23      A.    Correct.                                   

24      Q.    And Jose is usually the -- Not always, but 

25 usually the a.m. dishwasher?                          
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1      A.    When he's scheduled, yes.                  

2      Q.    And you are usually scheduled five days a  

3 week?                                                 

4      A.    Five or six.                               

5      Q.    Yeah, five or six.                         

6            And Jose is also scheduled five days a     

7 week, right?                                          

8      A.    Sometimes.                                 

9      Q.    Generally, in fact, right?                 

10      MR. BARBER:  Objection.  Foundation.             

11      HEARING OFFICER GREENHILL:  Well, I think if     

12 she's scheduled five days and he's there every day    

13 that she works, then --                               

14      MR. BARBER:  But that's not the testimony        

15 though.                                               

16      HEARING OFFICER GREENHILL:  Okay.  Well, can you 

17 establish a foundation.                               

18      MR. BARBER:  The witness doesn't have the        

19 benefit of all the schedules in front of her like     

20 counsel does.                                         

21      MR. FISCHER:  My questions are what they are.    

22 She's answering and I'm asking.  There's nothing      

23 tricky about any of this.                             

24      HEARING OFFICER GREENHILL:  I'm going to         

25 overrule the objection.                               
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1 BY MR. FISCHER:                                       

2      Q.    The -- When Mr. Hernandez is working,      

3 generally his function is to wash silverware, right?  

4      A.    Yes.                                       

5      Q.    And you serve the food, right?             

6      A.    Yes.                                       

7      Q.    And when Mr. Hernandez is working, you --  

8 you ask him to -- if you need more silverware, you're 

9 going to go to Mr. Hernandez and say, hey, I need     

10 more clean silver, correct?                           

11      A.    Yes.                                       

12      Q.    And he'll do his best to put it together,  

13 correct?                                              

14      A.    Correct.                                   

15      Q.    So when you're testifying about needing to 

16 wash the silverware, right, those are on days when    

17 Mr. Hernandez isn't on the schedule, right?           

18      A.    Correct.  Sometimes he's on the schedule,  

19 but he's scheduled to be around 11:00 or 12:00 and by 

20 that time we're already closed.                       

21      Q.    So there's somebody that comes in to wash  

22 the dishes in the afternoon, right?                   

23      A.    P.m., yes.                                 

24      Q.    So it would be Ruben Arreola; is that      

25 right?                                                
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1      A.    Yes.                                       

2      Q.    And he'll work an 8-hour shift in the      

3 afternoon, right?                                     

4      A.    Maybe, yes.                                

5      Q.    And clean the dishes that are there?       

6      A.    Correct.                                   

7      MR. FISCHER:  No more questions.                 

8      HEARING OFFICER GREENHILL:  Okay.                

9            Any redirect?                              

10      MR. BARBER:  No.                                 

11      HEARING OFFICER GREENHILL:  Okay.  I don't have  

12 any questions for the witness.                        

13            The witness is excused.  Thank you.        

14      THE WITNESS:  Thank you.                         

15      HEARING OFFICER GREENHILL:  Any other witnesses, 

16 Mr. Barber?                                           

17      MR. BARBER:  Nothing else from the Union.        

18      HEARING OFFICER GREENHILL:  Okay.  I'm just      

19 going to go off the record for a quick break, and     

20 then come back probably in about five, ten minutes.   

21      MR. BARBER:  Sure.                               

22                     (WHEREUPON, WE WERE OFF THE       

23                      RECORD.)                         

24      HEARING OFFICER GREENHILL:  On the record.       

25            All right.  Since there's no more          
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1 witnesses, I would like to explore election details   

2 in the event an election is directed.  If an election 

3 is directed, does any party who is entitled to        

4 receive the Voter List wish to waive the 10 day or    

5 any portion of the 10-day requirement?                

6      MR. BARBER:  Yes.  We -- The Union would waive   

7 all of it or part of it because our position is the   

8 election should be scheduled as soon as possible.     

9      HEARING OFFICER GREENHILL:  Has either party's   

10 position changed concerning the election details      

11 provided in its petition Statements of Position or    

12 response?                                             

13      MR. BARBER:  No.                                 

14      MR. FISCHER:  The only thing that we note is,    

15 you know, our position is that there should be one    

16 election for one unit.  However, inasmuch as there    

17 are two units found here, we do not believe that      

18 these elections should be held on the same day if     

19 that's ultimately that there are directions --        

20 sorry -- the election is directed because of the      

21 disruption to the business operation of the hotel.    

22 We believe that they should be conducted              

23 approximately one week apart from each other.         

24      HEARING OFFICER GREENHILL:  Okay.  So what if -- 

25 What is your position as to specific date and times   
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1 for the election?                                     

2      MR. FISCHER:  Well, the position that we gave in 

3 our Statement of Position is that there should be one 

4 election.  The position we took is May 2nd for the    

5 dates that are found in our Statement of Position.    

6 However -- And we stick by that position and that's   

7 where we wanted to be.  But if there's a finding      

8 there's multiple elections, we don't believe that     

9 they should be held and consolidated in one day.      

10      HEARING OFFICER GREENHILL:  Okay.  Your position 

11 is that they should be about a week apart?            

12      MR. FISCHER:  Yes.                               

13      HEARING OFFICER GREENHILL:  If there were two    

14 separate elections, May 2nd and May 9th?              

15      MR. FISCHER:  May 2nd and May 9th is             

16 appropriate.                                          

17      HEARING OFFICER GREENHILL:  And the same times   

18 for each?                                             

19      MR. FISCHER:  Yes.                               

20      HEARING OFFICER GREENHILL:  And in the petition  

21 it looks like -- So the election date as soon as      

22 possible.                                             

23            Is there a specific date that you had in   

24 mind for an election, Mr. Barber?                     

25      MR. BARBER:  No, because of the unpredictability 
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1 of how long it takes to get a decision and direction  

2 of election.                                          

3      HEARING OFFICER GREENHILL:  Sure.                

4      MR. BARBER:  We think that really any day of the 

5 week is appropriate.  Since we are happy to waive our 

6 time with the Voter List, I think something like      

7 three days after the issuance of the decision and     

8 direction of election is about the soonest            

9 practicable date because of the notice posting        

10 requirement.  So we could do -- Today is April 9th.   

11 April 16th would be appropriate if the decision and   

12 direction were issued by then, or really any date     

13 thereafter.                                           

14      HEARING OFFICER GREENHILL:  Okay.  As to the     

15 issue of -- So if there were two separate units to be 

16 found, what is your position with respect to the unit 

17 holding an election on the same day, or if there were 

18 two separate days, what is your position with how far 

19 apart they should be held?                            

20      MR. BARBER:  Our position is that the voting     

21 should happen on the same date because this -- This   

22 is done all the time to have two different units      

23 vote.  You use different color ballots.  It would be  

24 no more disruptive to the Employer's operation than   

25 if the -- the election that the Employer wants were   
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1 held which is actually even more employees all voting 

2 on the same day.  And so our position is actually     

3 that the Employer's request for different dates for   

4 the vote is another attempt to game the system.       

5 So we want to -- We think they should be held on the  

6 same date at the same times, just using different     

7 ballots.  And I would say, actually, in terms of the  

8 date, if the election is not held on the 16th, we     

9 would -- our position is it should be held after      

10 April 23rd.                                           

11      HEARING OFFICER GREENHILL:  Why is that?         

12      MR. BARBER:  Some people are on vacation and     

13 wouldn't be able to vote.                             

14      HEARING OFFICER GREENHILL:  Okay.  Just getting  

15 back to the times.  I know each of the parties in the 

16 last hearing agreed on the times an election would be 

17 held.  Is there an agreement again?  What were the    

18 times that you suggested, Mr. Fischer?                

19      MR. FISCHER:  And I'll just make a               

20 representation that we mirrored the petition for time 

21 periods.                                              

22      HEARING OFFICER GREENHILL:  Okay.  Okay.         

23      MR. FISCHER:  Because that was our intention.  I 

24 believe we didn't get that correctly in our Statement 

25 of Position, and we have the change now.              
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1      HEARING OFFICER GREENHILL:  Okay.                

2      MR. FISCHER:  The only item I just -- I'd add in 

3 addition to the discussion that Mr. Barber just gave  

4 is based upon the hotel's occupancy in which the      

5 business flows, we've got higher turnover and higher  

6 turnaround on days, both Monday and Fridays, so it's  

7 better for the hotel's operation to hold an election  

8 on Tuesday, Wednesday and Thursday of a week.         

9      HEARING OFFICER GREENHILL:  Okay.  All right.    

10 So I believe that we already covered the payroll      

11 period, eligibility period.  That was stipulated to   

12 in Board Exhibit No. 2, correct?                      

13      MR. FISCHER:  Correct.                           

14      HEARING OFFICER GREENHILL:  And neither party is 

15 taking the position that there's any eligibility      

16 formula applicable in this unit, correct?             

17      MR. BARBER:  Correct.                            

18      MR. FISCHER:  Correct.                           

19      HEARING OFFICER GREENHILL:  And I believe in the 

20 last hearing the parties indicated that you'd agree   

21 to having both notices and ballots in English and     

22 Spanish; is that correct?                             

23      MR. FISCHER:  Yes.                               

24      MR. BARBER:  Yes.                                

25      HEARING OFFICER GREENHILL:  And if you can       
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1 just -- I'm assuming it's the same person.  But,      

2 Mr. Fisher, if you can give the name, address, e-mail 

3 address, fax number and telephone number for the      

4 Employer's on-site representative to whom the         

5 Regional Director should transmit the Notice of       

6 Election if an election is directed, please.          

7      MR. FISCHER:  That would be to me.               

8      HEARING OFFICER GREENHILL:  To you?              

9      MR. FISCHER:  Yes.                               

10      HEARING OFFICER GREENHILL:  Okay.  All right.    

11            And, Mr. Barber, I will ask you the same   

12 question I asked at the last hearing, which is that   

13 if the Regional Director finds either -- finds the    

14 unit that the Employer is contending to be            

15 appropriate to be the only appropriate unit or any    

16 other unit not petitioned for, would you still like   

17 to proceed with an election?                          

18      MR. BARBER:  If the Regional Director finds via  

19 the unit that the Employer's petition -- what the     

20 Employer wants is the only appropriate Union -- unit, 

21 we would not like to proceed with the election.  If   

22 the Regional Director finds that a unit consisting of 

23 the Housekeeping and Food and Beverage departments    

24 together is an appropriate unit, we would continue    

25 with that election -- or with the separate units as   
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1 we have petitioned for.                               

2      HEARING OFFICER GREENHILL:  Okay.  The Regional  

3 Director will issue a decision in this matter as soon 

4 as practical and will immediately transmit the        

5 document to the parties and their designated          

6 representatives by e-mail, facsimile or by overnight  

7 mail if neither an e-mail address nor fax number is   

8 provided.                                             

9            If an election is directed, the Employer   

10 must provide the Voter List to be timely filed and    

11 served.  The Voter List must be received by the       

12 Regional Director and the parties named in the        

13 direction within two business days after the issuance 

14 of the direction unless a longer period, based on     

15 extraordinary circumstances, is specified in the      

16 decision and direction of election.                   

17            A Certificate of Service on all parties    

18 must be filed with the Regional Director when the     

19 Voter List is filed.  The Region will no longer serve 

20 the Voter List.  The Employer must submit the Voter   

21 List in an electronic format approved by the General  

22 Counsel unless the Employer certifies that it does    

23 not have the capacity to produce the list in the      

24 required format.  The lists must be filed in common   

25 every day electronic file formats that can be         
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1 searched.  Accordingly, unless otherwise agreed to by 

2 the parties, the list must be provided in a table and 

3 a Microsoft Word file or a file that is compatible    

4 with Microsoft Word.  The first column of the list    

5 must begin with each employee's last name, and the    

6 list must be alphabetized overall or by department by 

7 last name.  Because the list will be used during the  

8 election, the font size of the list must be the       

9 equivalent of Times New Roman 10 or larger.  That     

10 font does not need to be used, but the font must be   

11 that size or larger.  A sample optional form for the  

12 list is provided on the NLRB website.                 

13            The Board stated that it is presumptively  

14 appropriate for the Employer to produce multiple      

15 versions of the list where the data required is kept  

16 in a separate database or files so long as all of the 

17 lists link the information to the same employees      

18 using the same names, in the same order, and are      

19 provided within the allotted time.                    

20            If the Employer provides multiple lists,   

21 the list used at the election will be the list        

22 containing the employees' names and addresses.  The   

23 list must include the full names, work locations,     

24 shifts, job classifications and contact information,  

25 including home addresses, available personal e-mail   
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1 addresses and available home and personal cellular    

2 telephone numbers of all eligible voters.             

3            The Employer must also include in a        

4 separate section of that list the same information    

5 for those individuals the parties have agreed that    

6 will be permitted to vote subject to challenge or     

7 those individuals who, according to the decision and  

8 direction of election, will be permitted to vote      

9 subject to challenge.                                 

10            Okay.  Do the parties have a position on   

11 the filing of briefs, post-hearing briefs?            

12      MR. FISCHER:  Yes.  The Employer, consistent     

13 with its position in the prior hearing and even more  

14 so today, believes that in order not to be prejudiced 

15 in making a complete argument regarding community of  

16 interest issues at play in this hearing the           

17 opportunity to brief to do a factual analysis of      

18 these matters and put them through the balancing test 

19 in the direct points that are required under PCC      

20 structurals and other relevant case law is essential  

21 for determining the appropriateness of the Union      

22 involved.  This is not a simple matter that could be  

23 handled with just a brief oral argument after only a  

24 momentary consideration of the new evidence it has    

25 received.                                             
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1      HEARING OFFICER GREENHILL:  Okay.  And,          

2 Mr. Barber, your position?                            

3      MR. BARBER:  We don't think briefs are           

4 appropriate.  The Employer controls the facts here    

5 and has known, from example, time -- has had ample    

6 time to prepare an oral closing statement.  There's   

7 no prejudice to the Employer.  The representation     

8 case rules calls for a quick election when there's a  

9 petition like this, and briefs would delay that       

10 unnecessarily.                                        

11      HEARING OFFICER GREENHILL:  Okay.  So consistent 

12 with the last hearing with generally the same issues, 

13 the Regional Director has not allowed the filing of   

14 post-hearing briefs in this case.  However, I will    

15 now give the parties an opportunity to provide their  

16 positions.  If you'd like to provide oral arguments,  

17 you may do so at this time.                           

18            Mr. Fischer.                               

19              ORAL ARGUMENT BY MR. FISCHER             

20         The first issue before the Regional Director  

21 here is whether or not there is, in fact, a bar to    

22 this election.  It's no mystery to anybody in this    

23 room or anybody reading this record that we have had  

24 this case before.  We have had the discussion of the  

25 facts at play.  The Union has attempted to organize a 
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1 fractured unit by un -- inappropriately excluding     

2 employees who work at the Front Desk, the Night       

3 Audit, and the bell stand from the opportunity to     

4 participate in this election.  As a result, as this   

5 Regional Director found, it results in a fractured    

6 unit which is inappropriate to move forward.  Where   

7 we sit today is simply just removing the next chapter 

8 in what seems to be a legal fiction.  Though there    

9 are, in fact, two petitions that are under            

10 consideration, we are all discussing those -- we're   

11 discussing both of those petitions here today at the  

12 same hearing, in the same room.  We're going through  

13 ultimately the same arguments, relying on the same    

14 record.  The election, as requested by the Union,     

15 will be the same voting day and ultimately will be    

16 the same proceeding.  As a result, we believe that    

17 what would come out of these two votes is             

18 substantially similar to the same voting unit that    

19 this Regional Director has already found to be        

20 inappropriate.  As a result, we believe that there's  

21 a bar to the processing of these petitions, because   

22 for good reason you cannot go ahead in this process   

23 in this short of time after a hearing has been held   

24 and a judgment or an order has been issued regarding  

25 the constituency of the unit.  Now, that's been plain 
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1 board law for quite some time.  As a result we think  

2 that the fiction that we're proceeding under, if we   

3 are honest on what is truly proceeding, we believe    

4 that, in fact, this has happened before, and          

5 therefore it should be a bar in these proceedings.    

6            Now on to the second issue which is, of    

7 course, the constituency of the units that are before 

8 us for consideration.  Let's take one moment of a     

9 step back just to remind ourselves that the LMRA has  

10 said that Section 9(c)(5) of the Act states, quote,   

11 in determining whether a unit is appropriate, the     

12 extent to which the employees have organized shall    

13 not be controlling.  What is controlling here is      

14 whether the sought after group's interests are        

15 sufficiently distinct from those who are excluded.    

16            When we're discussing the excluded         

17 employees here, we have been referring to commonly    

18 the Front Office employees, but the Front Desk        

19 workers, the folks who are on Night Audit and the     

20 first who are at the bell, who we believe perform     

21 separate functions as do cooks, as do servers, as do  

22 dishwashers, as do laundry attendants, as do room     

23 attendants, but that those distinctions do not        

24 ultimately separate them enough from the community of 

25 interest that would require them all to have one      
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1 consolidated vote.  By allowing two separate votes of 

2 two separate and very small units in this very small  

3 hotel, you're injuring the employee and creating a    

4 fractured unit where it is specifically prohibited    

5 under the Board's proceedings.                        

6            The possibility of excluding employees can 

7 seek separate representation.  In other words, a      

8 chance that these Front Desk employees could go       

9 separately in one or more separate bargaining units.  

10 That does not solve the problem caused by the failure 

11 to give reasonable consideration to their inclusion   

12 in a larger unit.  This comes right out of PCC        

13 structurals.                                          

14            As we have heard, both today and at the    

15 prior hearing, this is a functionally-integrated      

16 hotel.  This is a small hotel, one of the smaller     

17 full service hotels in the city -- I'm sorry -- with  

18 a smaller employee group and that interact on a near  

19 daily basis.  On average when you have a full hotel   

20 where there's only 20 to 25 people total that are     

21 working at the property with whom Mr. Joseph, the     

22 General Manager, interacts with all of them several   

23 times during the day and some of them many times more 

24 than that.  It requires everyone to work together.    

25 I've got your back was the phrase that we heard       
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1 several times throughout Mr. Joseph's testimony.      

2 Centralized under common management under Mr. Joseph  

3 there's daily interaction between these employees.    

4 The Housekeeping and Front Desk is a near nonstop     

5 interaction for the functioning of the Rooms          

6 division.  I'm going to quote from another decision   

7 regarding Ramada Beverly Hills.  It sounds really     

8 amazingly similar to what we have today.  Quote, the  

9 Front Desk employees, in many respects, constitute    

10 the hub of the operation.  These employees have       

11 repeated daily contact with virtually all other hotel 

12 employees, including Housekeeping and bell person     

13 employees.  In short, although each employee group    

14 has a primary function as here at the property near   

15 the -- near Rush Medical Center, the employees in     

16 those groups assist each other working close in       

17 repeated contact and generally act for the common     

18 good of providing guests and patron services.         

19            In the Ramada Beverly Hills decision that  

20 was cited in the prior proceedings 278 NLRB 95, the   

21 result from the Board was from our view it is simply  

22 inappropriate to carve out individual units without   

23 regard to the extensive functional integration and    

24 confluence of employee concerns that is present here. 

25 That is a mere mirror for what we're seeing today     
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1 where the Front Desk employees are the ones who are   

2 communicating guest requests to the Housekeeping      

3 function and are taking part in the delivery of that  

4 service within the Rooms division.  Room attendants   

5 call the Front Desk to find the house men, and the    

6 Night Auditor with the Rooms Exception Report         

7 ultimately helps govern the way that the machine      

8 flows in making sure that clean guest rooms are ready 

9 and available.  When changes come about, when guests  

10 needs to stay, someone stays longer, someone arrives  

11 earlier, all of those changes are working together    

12 with both the Front Desk and the Housekeeping         

13 employees.                                            

14            The Food and Beverage and the Housekeeping 

15 employees we've heard today, in even greater detail,  

16 are working closely together.  The function and work  

17 of the Banquets department requires the input and the 

18 day-to-day work and the delivery of the service for   

19 the Housekeeping to clean the bathrooms, to clean the 

20 public areas, and to make sure that the place that is 

21 holding this event is clean and ready to go.  The     

22 interaction between the Food and Beverage and the     

23 Front Desk, we heard more detail about that today     

24 where there are options for someone -- that when the  

25 kitchen isn't open, go through in-room dining, go     
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1 through the food service outlets, it is the Front     

2 Desk that helps the guests find places to eat and     

3 facilitates those discussions on a near regular       

4 basis.                                                

5            When in-room dining dishes from the        

6 delivery of amenity or delivery of guest meals need   

7 to be cleaned, it is the Housekeeping employees that  

8 move those to the floor -- to the hallway, and then   

9 are ultimately cleared by the employees who are       

10 required to do the clearing.  You'll recall that it's 

11 not the in-room dining employees that actually clean  

12 those dishes.  Those are taken to the dishwashers who 

13 ultimately are the ones that perform a separate       

14 function within Food and Beverage to do that work     

15 under separate training.                              

16            The guest issues that come up in the room. 

17 We've heard clearly that as guest issues arise, when  

18 they come up, it is their servers that are trained on 

19 how to handle those.  Though they don't have the      

20 authority to go and do things within the Front Office 

21 department, it is their job, just like it is the job  

22 of all other Front Office employees who are guest     

23 facing to be able to provide that interaction and     

24 that guest conduct.  Therefore, creating that         

25 fictional distinction and separating these groups as  
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1 though they're not part of an integrated team would   

2 do a great disservice to the way that the business    

3 operates on a day-to-day basis.                       

4            There is no common training among all of   

5 the other -- among the proposed groups.  Even in the  

6 Food and Beverage division that has been petitioned   

7 for, we heard testimony today that the cooks are      

8 trained very differently, and as what common sense    

9 would dictate, a cook is trained very differently     

10 than a bartender who is trained differently than a    

11 server who is trained differently from somebody who   

12 is washing the dishes.  They have different safety    

13 requirements.  They have different expectations.      

14 And, in fact, as was pointed out by Mr. Barber, they  

15 have very limited guest interaction if you have       

16 somebody who's ultimately assigned to being a cook.   

17 Those are different functions within one functionally 

18 integrated operation.  So just as you have cooks and  

19 servers performing different roles within the F&B     

20 department -- the F&B division -- I'm sorry -- in     

21 order to deliver the Food and Beverage product in the 

22 same way you have the housekeepers and you have the   

23 Front Desk and the valet working together to deliver  

24 the products of the Room's division.                  

25            But for the same reasons it would be       
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1 inappropriate to separate the front service, the      

2 bartenders and the servers from the back of the       

3 house, the cooks and the dishwashers, it is likewise  

4 inappropriate to separate the Housekeeping from the   

5 Laundry from the work of the Front Desk and from the  

6 valet.  You cannot fracture the unit in this way.     

7            We see that just as the folks at the valet 

8 and front desk -- I'm sorry -- the front door, the    

9 bell operations occasionally receive tips, the same   

10 thing with those working the Front Desk occasionally  

11 receive tips, we see that as well.  The housekeepers  

12 occasionally receive tips.  No different than what    

13 you see, in fact, with those that are delivering the  

14 service in the Food and Beverage.  But also don't     

15 forget, as Mr. Joseph reminded us, where is the chef  

16 or where is the dishwasher who's going to be          

17 receiving tips, and in fact, that is acknowledged is  

18 not primarily going to be compensated, which is       

19 fundamentally different from those in the front of    

20 the house.  My point is this, that there are          

21 dissimilarities within these different units, but     

22 that doesn't change the functionally integrated       

23 nature of this group that is all working together     

24 ultimately to deliver the guest service product.      

25            Housekeeping does not share community of   
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1 interest.  That is separate and distinct from the     

2 role of the Front Desk.  The front and back of Food   

3 and Beverage do not share community of interest.      

4 That is distinct from the other groups in the hotel.  

5 When you heard testimony from Mr. Joseph today about  

6 whether the servers, they do the dishes, he said it   

7 hasn't happened since he's been there that he knows   

8 of, but it's possible.  And the same thing, Front     

9 Desk, do we know of anybody, it doesn't happen, but   

10 it's possible.  So as we walk through this testimony, 

11 we see that the similarities, the functional          

12 integration ultimately is what forms this community   

13 of interest.  Yes, there are different functions that 

14 are performed, but it is not any greater than the     

15 different functions that are performed within the     

16 Food and Beverage department itself.                  

17            Regarding the point that has been raised   

18 regarding the changes in the way people are           

19 compensated, in the ways that they are paid, let's    

20 not forget that there are certain portions of the     

21 bargaining unit that are petitioned for and there are 

22 rules regarding how laboratory perfect conditions are 

23 to be maintained, and therefore it would be           

24 inappropriate for the Union to draw any other sort of 

25 inference regarding changes that are being made to    
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1 individuals who are not part of the petitioned for    

2 unit and their work rules specifically with the Front 

3 Office.                                               

4            The -- When we look at the evidence that's 

5 been adduced, and we see the common function that has 

6 been performed, it's true that the delivery of guest  

7 service, having happy guests who want to return to    

8 this hotel, that want to eat there, that want to stay 

9 there, that feel comfortable they are going to have a 

10 clean room, is a product that is being sold.  By      

11 fracturing that, as this Regional Director pointed    

12 out, it would simply be inappropriate.  It would not  

13 be an appropriate move.  I must point out on page 10  

14 the Regional Director makes the specific point, while 

15 the job functions, duties and responsibilities, Front 

16 Desk employees are distinct from those of employees   

17 in the petitioned for group as here.  Those           

18 distinctions do not outweigh similarities Front Desk  

19 employees share with the petitioned for unit.  For    

20 example, it does not weigh the work that they do from 

21 those individuals who are part of the two petitions.  

22           So looking at the evidence that we have,    

23 look at the analysis that's been provided, we feel    

24 compelled to acknowledge that, yes, it is an          

25 appropriate -- it is inappropriate to fracture this   
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1 unit, it is inappropriate to have separate petitions  

2 for Housekeeping and a separate petition for Food and 

3 Beverage and exclude others, exclude other members.   

4 We do believe that the Regional Director should find  

5 that the appropriate unit is the front -- the Rooms   

6 division which includes the Front Desk employees,     

7 bellmen, Night Audit and the Housekeeping department, 

8 and the front of -- Food and Beverage division, all   

9 of the employees that are encompassed.  We also       

10 believe that this Regional Director could find --     

11 And, in fact, it would be, based upon the evidence    

12 that has been adduced today, it would be an           

13 appropriate unit for the Regional Director to find    

14 two separate petitions, one for Food and Beverage     

15 division and a separate vote for a Rooms division     

16 based upon what's -- That is the Employer's position, 

17 that in either of those functions you could have two  

18 functionally integrated units.  But to fracture and   

19 take only a portion of the Rooms division in a vote   

20 while taking the entire Food and Beverage division in 

21 a vote, we believe would be wholly incomplete.        

22      HEARING OFFICER GREENHILL:  Thank you.           

23            Mr. Barber, would you like to make any     

24 oral arguments?                                       

25      MR. BARBER:  Sure.                               
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1              ORAL ARGUMENT BY MR. BARBER              

2           So the Union believes that we should not    

3 even be here today.  The fact that are necessary to   

4 processing these petitions all came out at a prior    

5 hearing and the testimony today didn't add a whole    

6 lot to that, filled in a few details, perhaps.  But   

7 the Regional Director had already noted that an       

8 appropriate unit would consist of the Housekeeping    

9 department, another appropriate unit would be the     

10 Food and Beverage department, and we believe that     

11 that determination is correct.                        

12            The -- As to the issue of whether there is 

13 a bar to the election, Mr. Fisher said it is plain    

14 Board law that there's a bar to the petition -- or to 

15 the two petitions here, but he didn't cite any cases  

16 for that.  We actually looked and could not find any  

17 cases that suggest that there's a bar in this         

18 situation.  So there's not a bar.                     

19            As to the appropriateness of the two units 

20 that are petitioned for, first of all, the Employer   

21 continues to harp on the claim that it is a small     

22 hotel.  It's not a bed and breakfast.  The proprietor 

23 is not cleaning the rooms and cooking breakfast for   

24 everyone.  This is a full service hotel.  About, I    

25 think, 130 rooms, if I remember correctly.  Nothing   
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1 that the Employer has offered in evidence really      

2 shows that the size of the hotel makes a difference   

3 in terms of the integration of the work of the        

4 different departments.                                

5            In the case In Re: Logiant (phonetic) 332  

6 NLRB 1246, the Board determined that this was about a 

7 hotel, and the Regional Director wrote, I agree that  

8 the Employer's facility is integrated and there is    

9 substantial contact among the employees, but this is  

10 true of most operations in the hotel industry.  And   

11 in that case the Regional Director directed an        

12 election for the unit that consisted of Housekeeping  

13 and Food and Beverage to the exclusion of the Front   

14 Desk, and the Board affirmed that.                    

15            So in the hotel industry generally         

16 certainly wall-to-wall units can be appropriate.  But 

17 the Board has often found appropriate units that      

18 consist of a single department within the hotel.  One 

19 thing in terms of the facts of this case -- Although  

20 the Employer has offered a bit of evidence suggesting 

21 that it has a Rooms division.  As we learned during   

22 the last hearing, there's not a separate Rooms        

23 division director, rather there is a Front Office     

24 manager who supervises the Front Desk, Night Audit    

25 and bell -- valet employees.  And separately there's  
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1 a Housekeeping manager who supervises the             

2 housekeepers, the house persons and the Laundry       

3 employees.  So although the Employer suggests that    

4 there is a Rooms division that is greater than that,  

5 we don't see that really playing out in terms of how  

6 the Employer has assigned management.  Instead we see 

7 a pretty separate Front Office department, a separate 

8 Housekeeping department, and those are both sort of   

9 on the same level of managerial supervision as the    

10 Food and Beverage department.                         

11            The Board has frequently approved of       

12 Housekeeping-only divisions or -- or                  

13 Housekeeping-only units.  A couple of older cases are 

14 NLRB versus French International Corporation.  It's a 

15 Ninth Circuit case, 999 F2d 1409 in 1993.  There's a  

16 Standford Park Hotel case which is 287 NLRB 1291.     

17 And, in fact, just recently last week Region 31       

18 directed an election in a Housekeeping-only unit.     

19 That case is 31-RC-215140.  The decision and          

20 direction of election was issued on April 6, 2018.    

21            What the Board looks at are many factors.  

22 I've discussed many of them already, and they're      

23 discussed in the recent decision about this hotel.    

24 But one thing that you look at are the separate       

25 skills and training.  So Capri Sun Incorporated, 330  
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1 NLRB 1124 and Ore-Ida Foods Incorporated, 313 NLRB    

2 1016, applied in the hotel context, that same         

3 principle is found in Holiday Inn Troy, 238 NLRB      

4 1369.  Here we can see the Housekeeping and the       

5 Housekeeping department.  There's Housekeeping        

6 manager, Housekeeping supervisor.  They conduct the   

7 training of those employees.  Those employees' work   

8 is integrated.  Whether it's cleaning guest rooms or  

9 furnishing supplies to public bathrooms or folding    

10 linen and washing linen, these are all Housekeeping   

11 tasks, and the integration of those tasks among       

12 themselves is quite obvious.                          

13            In Food and Beverage we have seen that     

14 there's quite a bit of interchange among the          

15 different type of food service work that happens.  So 

16 the same employees will work at the restaurants, work 

17 at in-room dining, and also staff banquet events.     

18 And there's quite a bit of integration between the    

19 service -- the customer service in Food and Beverage  

20 and the kitchen work, the back of the house work.     

21 There's interactions between the cooks and the        

22 servers very frequently.  The servers even do the     

23 dishes because the hotel has a practice of not        

24 scheduling dishwashers to cover all the shifts when   

25 the Food and Beverage operation is open.  It appears  
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1 that they rely on the servers to take up that slack.  

2            Counsel pointed out as an example of       

3 integration that the housekeepers moved the dishes    

4 from in-room dining to the hallway.  This is actually 

5 a good example of the separation between the          

6 Housekeeping department and the Food and Beverage     

7 department.  The housekeepers move the dishes out of  

8 the room.  That makes sense because they have to      

9 clean the room and they don't want dirty dishes in    

10 this guest room.  But the housekeepers don't take the 

11 dishes to the kitchen, nor do they do the dishes.     

12 Instead the Room Service servers pick up the dishes   

13 that are set out in the hallway, take them down to    

14 the kitchen where either the dishwashers or the       

15 servers do those dishes as we've heard today.         

16            I would also finally just point out that   

17 although the Employer claims that the -- There's some 

18 sort of claim that they couldn't possibly, you know,  

19 bargain about just one of these units.  They have     

20 recently offered a separate medical benefit structure 

21 to the Front Desk department and given raises to the  

22 Front Desk employees, not to anyone else in the       

23 hotel.  So that suggests that their Human Resources   

24 are at least capable of dealing with different        

25 benefit structures and it's certainly not a reason to 
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1 deny the employees in these two separate departments, 

2 in Housekeeping and Food and Beverage, their right to 

3 determine whether they would like to be represented   

4 in collective bargaining.  So for these reasons we    

5 agree with the Regional Director's footnote 11 in the 

6 prior decision about this hotel.  We think            

7 Housekeeping is an appropriate unit.  Food and        

8 Beverage is an appropriate unit.  And we believe they 

9 should be allowed to vote.                            

10      HEARING OFFICER GREENHILL:  Okay.  Thank you.    

11            The parties are reminded that they should  

12 request an expedited copy of the transcript from the  

13 court reporter.  Late receipt of the transcript will  

14 not be grounds for an extension of time to file       

15 briefs if the Regional Director has allowed           

16 post-hearing briefs, which in this case he has not.   

17 If there's nothing further, the hearing will be       

18 closed.                                               

19            Anything further?                          

20      MR. BARBER:  No.                                 

21      MR. FISCHER:  Forgive me.  Just a second.        

22          FURTHER ORAL ARGUMENT BY MR. FISCHER         

23      Only to highlight what I mentioned is the        

24 Employer's position changed through the course of     

25 this hearing; that we do believe that an appropriate  
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1 unit is, as we've been -- originally put in our       

2 Statement of Position -- both Food and Beverage and   

3 Rooms.  Also, we do believe that it's a separate      

4 election of either Food and Beverage -- of Food and   

5 Beverage division and the Rooms division would also   

6 be appropriate.  I wanted to highlight --             

7      HEARING OFFICER GREENHILL:  Can you repeat that. 

8      MR. FISCHER:  Yes.  That the -- As our Statement 

9 of Position said, we do believe that both Food and    

10 Beverage division and the Rooms division together,    

11 obviously we believe that is a function of the agreed 

12 unit.  We also, as I said throughout the course of    

13 this hearing, have come to develop the position that  

14 a proper election could be conducted between just the 

15 Food and Beverage division and separately the Rooms   

16 division including Housekeeping employees, Front Desk 

17 employees and the bell and Night Audit.               

18      HEARING OFFICER GREENHILL:  Okay.  Since you     

19 added an extra comment, I'll allow Mr. Barber a quick 

20 response to that.                                     

21          FURTHER ORAL ARGUMENT BY MR. BARBER          

22      Oh, I'd just like to state the Union's position  

23 on that.  If the Regional Director were to direct a   

24 Food and Beverage unit election -- Well, obviously    

25 we'd petition for that, so we would take it.  If the  
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1 Regional Director were to direct an election among    

2 what the Employer calls the Rooms division which      

3 consists of the Front Office and Housekeeping, the    

4 Union would not proceed with that specific unit       

5 determination election.                               

6      HEARING OFFICER GREENHILL:  Okay.  Thank you.    

7            Anything further?                          

8      MR. BARBER:  No.                                 

9      MR. FISCHER:  No.                                

10      HEARING OFFICER GREENHILL:  Okay.  All right.    

11 Hearing nothing further, the hearing is now closed.   

12 Thank you gentlemen.                                  

13                     (WHEREUPON, WE WERE OFF THE       

14                      RECORD AT 12:35 P.M.)            

15         *     *     *     *     *     *     *         

16

17

18

19

20

21

22

23

24

25
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1                     CERTIFICATION                     

2                                                       

3           This is to certify that the attached        

4 proceedings before the National Labor Relations Board 

5 (NLRB), Region 13 in the matter of DAVIDSON HOTEL     

6 COMPANY, LLC d/b/a CHICAGO MARRIOTT AT MEDICAL        

7 DISTRICT/UIC V. UNITE HERE, LOCAL 1, CASE NOS.        

8 13-RC-217485, 13-RC-217487, at Chicago, Illinois, on  

9 MONDAY, APRIL 9, 2018, was held according to the      

10 record, and that this is the original, complete, and  

11 true and accurate transcript that has been compared   

12 to the recording from the hearing, that the exhibits  

13 are complete and no exhibits received in evidence or  

14 in the rejected exhibit files are missing.            

15                                                       

16                                                       

17                         

18                          Trudy Gordon

19

20

21

22

23

24

25
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY, D /B /A 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT /UIC 

Employer 
Cases 13 -RC- 217485 

and 13 -RC- 217487 

UNITE HERE, Local 1 

Petitioner 

INDEX AND DESCRIPTION OF FORMAL DOCUMENTS 

Board Exhibit Nos.: 

1(a) Petition for Case 13 -RC- 217485 dated March 30, 2018 

1(b) Petition for Case 13- RC- 217487 dated March 30, 2018 

1(c) Certificate of Service for 1(a) and 1(b) dated March 30, 2018 

1(d) Notice of Representation Hearing for Case 13 -RC- 217485 dated 
March 30, 2018 

1(e) Affidavit of Service for 1(a) and 1(d) dated March 30, 2018 

1(f) Notice of Representation Hearing for Case 13 -RC- 217487 dated 
March 30, 2018 

1(g) Affidavit of Service for 1(b) and 1(f) dated March 30, 2018 

1(h) Order Consolidating Cases dated April 5, 2018 

1(i) Affidavit of Service for 1(h) dated April 5, 2018 

1(j) Index and Description of Formal Documents 

Bd. Exh. 1(j) 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY, LLC, DBA 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT /UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

DAVIDSON HOTEL COMPANY, LLC, DBA 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT /UIC 

Employer 

and 

UNITE HERE. LOCAL 1 

Petitioner 

Case 13-RC-217485 

Case 13-RC-217487 

ORDER CONSOLIDATING CASES 

The above -named Petitioner, having heretofore filed petitions pursuant to Section 9(c) of 
the National Labor Relations Act, as amended, 29 U.S.C. Section 151, e seq., and the 
undersigned, having duly considered the matter and deeming it necessary in order to effectuate 
the purposes of the Act and to avoid unnecessary costs or delay, 

IT IS HEREBY ORDERED, pursuant to Section 102.72 of the National Labor Board's 
Rules and Regulations, Series 8, that these cases are consolidated for hearing. 

PLEASE NOTICE that, as scheduled, the hearing will take place on Monday, April 9, 

2018 at 9:00 am at 219 South Dearborn Street, Suite 808, Chicago, Illinois 60604 and will 
continue on consecutive days until concluded. 

Bd. Exh. 1(i) 



The Statement of Position in these matters must be filed with the Regional Director and 
served on the parties listed on the petition by no later than noon Central Standard Time on April 
9, 2018 at 9:00 am.. The Statement of Position may be e -Filed but, unlike other e -Filed 
documents, must be filed by noon Central Standard Time on the due date in order to be timely. 
If election agreements are signed by all parties and returned to the Regional Office before the 
due date of the Statement of Position, the Statement of Position is not required to be filed. 

Dated at Chicago, Illinois, this 5th day of April, 2018 

/s /Peter Sung Ohr 
Peter Sung Ohr, Regional Director 
National Labor Relations Board 
Region 13 

219 South Dearborn Street 
Chicago, Illinois 60604 



UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

DAVIDSON HOTEL COMPANY LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT /UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

Case 13 -RC- 217485 

Case 13 -RC- 217487 

AFFIDAVIT OF SERVICE OF ORDER CONSLIDATING CASES 

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that 

on April 5, 2018, I served the above -entitled document(s) by regular mail upon the following 
persons, addressed to them at the following addresses: 

Ben Joseph General Manager 
Davidson Hotel Company, LLC, DBA: 

Chicago Marriott at Medical District/UIC 
625 S Ashland Ave 
Chicago, IL 60607 -3101 

Bd. Exh. 1(h) 



Angel Castillo , Lead Organizer 
UNITE HERE Local 1 

218 South Wabash Street 
7th floor 
Chicago, IL 60604 -2449 
acastillo@unitehere.org 

Peter G.Fischer,I Esquire 
Baker & Hostetler LLP 
Washington, DC, 20036 
pfischer@bakerlaw.com 

David L. Baker Esq. 
McCracken, Stemerman & 
Holsberry, LLP 
595 Market St., Suite 800 
San Francisco, CA 94105 
dbarber @msh.law 

April 5, 2018 

Date 

Denise Gatsoudis, Designated Agent of 
NLRB 
Name 

Signature 



UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

Davidson Hotel Company, LLC, DBA: Chicago 
Marriott at Medical District/UIC 

Employer 

and 

UNITE HERE Local 1 

Petitioner 

Case 13 -RC- 217487 

AFFIDAVIT OF SERVICE OF: Petition dated March 30, 2018, Notice of Representation 
Hearing dated March 30, 2018, Description of Procedures in Certification and 
Decertification Cases (Form NLRB- 4812), Notice of Petition for Election, and Statement of 
Position Form (Form NLRB -505). 

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that 
on March 30, 2018, I served the above documents by electronic mail and regular mail upon the 
following persons, addressed to them at the following addresses: 

Ben Joseph, General Manager 
Davidson Hotel Company, LLC, DBA: 
Chicago Marriott at Medical District/UIC 
625 South Ashland Avenue 
Chicago, IL 60607 -3101 
Fax: (312)529 -6095 

Angel Castillo, Lead Organizer 
UNITE HERE Local 1 

218 South Wabash Street, 7th Floor 
Chicago, IL 60604 -2449 
aastillo@unitehere.org 

March 30, 2018 Denise Gatsoudis, Designated Agent of NLRB 
Date Name 

ldl VeKlac larmaid 
Signature 

Bd. Exh. 1(g) 



FORM NLRB -4812 
' (4 -15) 

UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

DESCRIPTION OF REPRESENTATION CASE PROCEDURES 
IN CERTIFICATION AND DECERTIFICATION CASES 

The National Labor Relations Act grants employees the right to bargain collectively' through representatives 
of their own choosing and to refrain from such activity. A party may file an RC, RD or RM petition with the 
National Labor Relations Board (NLRB) to conduct a secret ballot election to determine whether a 
representative will represent, or continue to represent, a unit of employees. An RC petition is generally filed 
by a union that desires to be certified as the bargaining representative. An RD petition is filed by employees 
who seek to remove the currently recognized union as the bargaining representative. An RM petition is filed 
by an employer who seeks an election because one or more individuals or unions have sought recognition 
as the bargaining representative, or based on a reasonable belief supported by objective considerations that 
the currently recognized union has lost its majority status. This form generally describes representation case 
procedures in RC, RD and RM cases, also referred to as certification and decertification cases. 

Right to be Represented Any party to a case with the NLRB has the right to be represented by an 
attorney or other representative in any proceeding before the NLRB. A party wishing to have a 
representative appear on its behalf should have the representative complete a Notice of Appearance (Form 
NLRB -4701), and E -File it at www.nlrb.gov or forward it to the NLRB Regional Office handling the petition as 
soon as possible. 

Filing and Service of Petition - A party filing an RC, RD or RM petition is required to serve a copy of its 
petition on the parties named in the petition along with this form and the Statement of Position form. The 
petitioner files the petition with the NLRB, together with (1) a certificate showing service of these documents 
on the other parties named in the petition, and (2) a showing of interest to support the petition. The showing 
of interest is not served on the other parties. 

Notice of Hearing - After a petition in a certification or decertification case is filed with the NLRB, the NLRB 
reviews both the petition and the required showing of interest for sufficiency, assigns the petition a case 
number, and promptly sends letters to the parties notifying them of the Board agent who will be handling the 
case. In most cases, the letters include a Notice of Representation Hearing. Except in cases presenting 
unusually complex issues, this pre -election hearing is set for a date 8 days (excluding intervening federal 
holidays) from the date of service of the notice of hearing. Once the hearing begins, it will continue day to 
day until completed absent extraordinary circumstances. The Notice of Representation Hearing also sets the 
due date for filing and serving the Statement(s) of Position. Included with the Notice of Representation 
Hearing are a copy of the petition, this form, a Statement of Position form, a Notice of Petition for Election, 
and a letter advising how to contact the Board agent who will be handling the case and discussing those 
documents. 

Hearing Postponement: The regional director may postpone the hearing for up to 2 business days upon 
request of a party showing special circumstances and for more than 2 business days upon request of a party 
showing extraordinary circumstances. A party wishing to request a postponement should make the request 
in writing and set forth in detail the grounds for the request. The request should include the positions of the 
other parties regarding the postponement. The request should be filed with the regional director. E- Filing 
the request is preferred, but not required. A copy of the request must be served simultaneously on all the 
other parties, and that fact must be noted in the request. 

Statement of Position Form and List(s) of Employees - The Statement of Position form solicits 
commerce and other information that will facilitate entry into election agreements or streamline the pre- 
election hearing if the parties are unable to enter into an election agreement. As part of its Statement of 
Position form, the employer also provides a list of the full names, work locations, shifts, and job 
classifications of all individuals in the proposed unit. If the employer contends that the proposed unit is not 
appropriate, the employer must separately list the same information for all individuals that the employer 
contends must be added to the proposed unit to make it an appropriate unit, and must further indicate those 
individuals, if any, whom it believes must be excluded from the proposed unit to make it an appropriate unit. 
These lists must be alphabetized (overall or by department). 

Unless the employer certifies that it does not possess the capacity to produce the lists in the required form, 
the lists must be in a table in a Microsoft Word file (.doc or .docx) or a file that is compatible with Microsoft 
Word, the first column of the table must begin with each employee's last name, and the font size of the list 
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must be the equivalent of Times New Roman 10 or larger. That font does not need to be used but the font 
must be that size or larger. A sample, optional form for the list is provided on the NLRB website at 
www. n Irb. qov /what -we -do /conduct- elections/ representation- case -rules- effective -april -14 -2015. 

Ordinarily the Statement of Position must be filed with the Regional Office and served on the other parties 
such that it is received by them by noon on the business day before the opening of the hearing. The regional 
director may postpone the due date for filing and serving the Statement of Position for up to 2 business days 
upon request of a party showing special circumstances and for more than 2 "business days upon request of a 

party showing extraordinary circumstances. The Statement of Position form may be E -Filed but, unlike other 
E -Filed documents, will not be timely if filed on the due date but after noon in the time zone of the Region 
where the petition is filed. Consequences for failing to satisfy the Statement of Position requirement are 
discussed on the following page under the heading "Preclusion." 

A request to postpone the hearing will not automatically be treated as a request for an extension of the 
Statement of Position due date. If a party wishes to request both a postponement of the hearing and a 

postponement of the Statement of Position due date, the request must make that clear and must specify the 
reasons that postponements of both are sought. 

Posting and Distribution of Notice of Petition for Election - Within 2 business days after service of the 
notice of hearing, the employer must post the Notice of Petition for Election in conspicuous places, including 
all places where notices to employees are customarily posted, and must also distribute it electronically if the 
employer customarily communicates with its employees electronically. The employer must maintain the 
posting until the petition is dismissed or withdrawn, or the Notice of Petition for Election is replaced by the 
Notice of Election. The employer's failure properly to post or distribute the Notice of Petition for Election may 
be grounds for setting aside the election if proper and timely objections are filed. 

Election Agreements - Elections can occur either by agreement of the parties or by direction of the regional 
director or the Board. Three types of agreements are available: (1) a Consent Election Agreement (Form 
NLRB -651); (2) a Stipulated Election Agreement (Form NLRB -652); and (3) a Full Consent Agreement (Form 
NLRB- 5509). In the Consent Election Agreement and the Stipulated Election Agreement, the parties agree 
on an appropriate unit and the method, date, time, and place of a secret ballot election that will be conducted 
by an NLRB agent. In the Consent Agreement, the parties also agree that post -election matters (election 
objections or determinative challenged ballots) will be resolved with finality by the regional director; whereas 
in the Stipulated Election Agreement, the parties agree that they may request Board review of the regional 
director's post -election determinations. A Full Consent Agreement provides that the regional director will 
make final determinations regarding all pre -election and post -election issues. 

Hearing Cancellation Based on Agreement of the Parties - The issuance of the Notice of Representation 
Hearing does not mean that the matter cannot be resolved by agreement of the parties. On the contrary, the 
NLRB encourages prompt voluntary adjustments and the Board agent assigned to the case will work with the 
parties to enter into an election agreement, so the parties can avoid the time and expense of participating in 

a hearing. 

Hearing - A hearing will be held unless the parties enter into an election agreement approved by the 
regional director or the petition is dismissed or withdrawn. 

Purpose of Hearing: The purpose of a pre- election hearing is to determine if a question of 
representation exists. A question of representation exists if a proper petition has been filed concerning a unit 
appropriate for the purpose of collective bargaining or, in the case of a decertification petition, concerning a 

unit in which a labor organization has been certified or is being currently recognized by the employer as the 
bargaining representative. Disputes concerning individuals' eligibility to vote or inclusion in an appropriate 
unit ordinarily need not be litigated or resolved before an election is conducted. 

Issues at Hearing: Issues that might be litigated at the pre -election hearing include: jurisdiction; 
labor organization status; bars to elections; unit appropriateness; expanding and contracting unit issues; 
inclusion of professional employees with nonprofessional employees; and eligibility formulas. At the hearing, 
the Statement of Position will be received into evidence and, prior to the introduction of further evidence, all 
other parties will respond on the record to each issue raised in the Statement. The hearing officer will not 
receive evidence concerning any issue as to which the parties have not taken adverse positions, except for 
evidence regarding the Board's jurisdiction over the employer and evidence concerning any issue, such as 
the appropriateness of the proposed unit, as to which the regional director determines that record evidence is 
necessary. 
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Preclusion: At the hearing, a party will be precluded from raising any issue, presenting any evidence 
relating to any issue, cross -examining any witness concerning any issue, and presenting argument 
concerning any issue that the party failed to raise in its timely Statement of Position or to place in dispute in 

response to another party's Statement of Position or response, except that no party will be precluded from 
contesting or presenting evidence relevant to the Board's statutory jurisdiction to process the petition. Nor 
shall any party be precluded, on the grounds that a voter's eligibility or inclusion was not contested at the 
pre -election hearing, from challenging the eligibility of any voter during the election. If a party contends that 
the proposed unit is not appropriate in its Statement of Position but fails to specify the classifications, 
locations, or other employee groupings that must be added to or excluded from the proposed unit to make it 

an appropriate unit, the party shall also be precluded from raising any issue as to the appropriateness of the 
unit, presenting any evidence relating to the appropriateness of the unit, cross examining any witness 
concerning the appropriateness of the unit, and presenting argument concerning the appropriateness of the 
unit. As set forth in §102.66(d) of the Board's rules, if the employer fails to timely furnish the lists of 
employees, the employer will be precluded from contesting the appropriateness of the proposed unit at any 
time and from contesting the eligibility or inclusion of any individuals at the pre -election hearing, including by 

presenting evidence or argument, or by cross -examination of witnesses. 

Conduct of Hearing: If held, the hearing is usually open to the public and will be conducted by a 
hearing officer of the NLRB. Any party has the right to appear at any hearing in person, by counsel, or by 
other representative, to call, examine, and cross -examine witnesses, and to introduce into the record 
evidence of the significant facts that support the party's contentions and are relevant to the existence of a 

question of representation. The hearing officer also has the power to call, examine, and cross -examine 
witnesses and to introduce into the record documentary and other evidence. Witnesses will be examined 
orally under oath. The rules of evidence prevailing in courts of law or equity shall not be controlling. Parties 
appearing at any hearing who have or whose witnesses have handicaps falling within the provisions of 
Section 504 of the Rehabilitation Act of 1973, as amended, and 29 C.F.R'. 100.503, and who in order to 
participate in this hearing need appropriate auxiliary aids, as defined in 29 C.F.R. 100.503, should notify the 
regional director as soon as possible and request the necessary assistance. 

Official Record: An official reporter will make the only official transcript of the proceedings and all 
citations in briefs or arguments must refer to the official record. (Copies of exhibits should be supplied to the 
hearing officer and other parties at the time the exhibit is offered in evidence.) All statements' made in the 
hearing room will be recorded by the official reporter while the hearing is on the record. If a party wishes to 
make off -the -record remarks, requests to make such remarks should be directed to the hearing officer and 
not to the official reporter. After the close of the hearing, any request for corrections to the record, either by 
stipulation or motion, should be forwarded to the regional director. 

Motions and Objections: All motions must be in writing unless stated orally on the record at the 
hearing and must brieflyLstate the relief sought and the grounds for the motion. A copy of any motion must 
be served immediately on the other parties to the proceeding. Motions made during the hearing are filed 
with the hearing officer. All other motions are filed with the regional director, except that motions made after 
the transfer of the record to the Board are filed with the Board. If not E- Filed, an original and two copies of 
written motions shall be filed. Statements of reasons in support of motions or objections should be as 
concise as possible. Objections shall not be deemed waived by further participation in the hearing. On 
appropriate request, objections may be permitted to stand to an entire line of questioning. Automatic 
exceptions will be allowed to all adverse rulings. 

Election Details: Prior to the close of the hearing the hearing officer will: (1) solicit the parties' 
positions (but will not permit litigation) on the type, date(s), time(s), and location(s) of the election and the 
eligibility period; (2) solicit the name, address, email address, facsimile number, and phone number of the 
employer's oh -site representative to whom the regional director should transmit the Notice of Election if an 

election is directed; (3) inform the parties that the regional director will issue a decision as soon as 
practicable and will immediately transmit the document to the parties and their designated representatives by 
email, facsimile, or by overnight mail (if neither an email address nor facsimile number was provided); and 
(4) inform the parties of their obligations if the director directs an election and of the time for complying with 
those obligations. 

Oral Argument and Briefs: Upon request, any party is entitled to a reasonable period at the close of 
the hearing for oral argument, which will be included in the official transcript of the hearing. At any time 
before the close of the hearing, any party may file a memorandum addressing relevant issues or points of 
law. Post- hearing briefs shall be filed only upon special permission of the regional director and within the 
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time and addressing the subjects permitted by the regional director. If filed, copies of the memorandum or 
brief shall be served on all other parties to the proceeding and a statement of such service shall be filed with 
the memorandum or brief. No reply brief may be filed except upon special leave of the regional director. If 
allowed, briefs should be double- spaced on 8% by 11 inch paper. Briefs must be filed in accordance with the 
provisions of Section 102.111(b) of the Board's Rules. E- Filing of briefs through the Board's website, 
www.nlrb.aov is encouraged, but not required. Facsimile transmission of briefs is NOT permitted. 

Regional Director Decision - After the hearing, the regional director issues a decision directing an election, 
dismissing the petition or reopening the hearing. A request for review of the regional director's pre -election 
decision may be filed with the Board at any time after issuance of the decision until 14 days after a final 
disposition of the proceeding by the regional director. Accordingly, a party need not file a request for review 
before the election in order to preserve its right to contest that decision after the election. Instead, a party 
can wait to see whether the election results have mooted the basis of an appeal. The Board will grant a 
request for review only where compelling reasons exist therefore. 

Voter List - The employer must provide to the regional director and the parties named in the election 
agreement or direction of election a list of the full names, work locations, shifts, job classifications, and 
contact information (including home addresses, available personal email addresses, and available home and 
personal cellular ( "cell ") telephone numbers) of all eligible voters. (In construction industry elections, unless 
the parties stipulate to the contrary, also eligible to vote are all employees in the unit who either (1) were 
employed a total of 30 working days or more within the 12 months preceding the election eligibility date or (2) 
had some employment in the 12 months preceding the election eligibility date and were employed 45 
working days or more within the 24 months immediately preceding the election eligibility date. However, 
employees meeting either of those criteria who were terminated for cause or who quit voluntarily prior to the 
completion of the last job for which they were employed, are not eligible.) The employer must also include in 

a separate section of the voter list the same information for those individuals whom the parties have agreed 
should be permitted to vote subject to challenge or those individuals who, according to the direction of 
election, will be permitted to vote subject to challenge. 

The list of names must be alphabetized (overall or by department) and be in the same Microsoft Word file (or 
Microsoft Word compatible file) format as the initial lists provided with the Statement of Position form unless 
the parties agree to a different format or the employer certifies that it does not possess the capacity to 
produce the list in the required form. When feasible, the list must be filed electronically with the regional 
director and served electronically on the other parties named in the agreement or direction. 

To be timely filed and served, the voter list must be received by the regional director and the parties named 
in the agreement or direction respectively within 2 business days after the approval of the agreement or 
issuance of the direction unless a longer time is specified in the agreement or direction. A certificate of 
service on all parties must be filed with the regional director when the voter list is filed. The employer's 
failure to file or serve the list within the specified time or in proper format shall be grounds for setting aside 
the election whenever proper and timely objections are filed. The parties shall not use the list for purposes 
other than the representation proceeding, Board proceedings arising from it, and related matters. 

Waiver of Time to Use Voter List - Under existing NLRB practice, an election is not ordinarily scheduled 
for a date earlier than 10 days after the date when the employer must file the voter list with the Regional 
Office. However, the parties entitled to receive the voter list may waive all or part of the 10 -day period by 
executing Form NLRB -448,3. A waiver will not be effective unless all parties who are entitled to the list agree 
to waive the same number of days. 

Election - Information about the election, requirements to post and distribute the Notice of Election, and 
possible proceedings after the election is available from the Regional Office and will be provided to the 
parties when the Notice of Election is sent to the parties. 

Withdrawal or Dismissal - If it is determined that the NLRB does not have jurisdiction or that other criteria 
for proceeding to an election are not met, the petitioner is offered an opportunity to withdraw the petition. If 

the petitioner does not withdraw the petition, the regional director will dismiss the petition and advise the 
petitioner of the reason for the dismissal and of the right to appeal to the Board. 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

Davidson Hotel Company, LLC, DBA: Chicago 
Marriott at Medical District/UIC 

Employer 

and 

UNITE HERE Local 1 

Petitioner 

Case 13 -RC- 217487 

NOTICE OF REPRESENTATION HEARING 

The Petitioner filed the attached petition pursuant to Section 9(c) of the National Labor 
Relations Act. It appears that a question affecting commerce exists as to whether the employees 
in the unit described in the petition wish to be represented by a collective -bargaining 
representative as defined in Section 9(a) of the Act. 

YOU ARE HEREBY NOTIFIED that, pursuant to Sections 3(b) and 9(c) of the Act, at 

9:00 a.m. on Monday, April 9, 2018 and on consecutive days thereafter until concluded, at the 

National Labor Relations Board offices located at , 219 S Dearborn St Ste 808, Chicago, IL 

60604 -2027, a hearing will be conducted before a hearing officer of the National Labor Relations 

Board. At the hearing, the parties will have the right to appear in person or otherwise, and give 

testimony. 

YOU ARE FURTHER NOTIFIED that, pursuant to Section 102.63(b) of the Board's 
Rules and Regulations, Davidson Hotel Company, LLC, DBA: Chicago Marriott at Medical 

District/UIC must complete the Statement of Position and file it and all attachments with the 

Regional Director and serve it on the parties listed on the petition such that is received by them 

by no later than noon Central time on Friday, April 6, 2018. The Statement of Position may be 
E -Filed but, unlike other E -Filed documents, must be filed by noon Central on the due date in 

order to be timely. 

Bd. Exh. 1(1) 



If an election agreement is signed by all parties and returned to the Regional Office 

before the due date of the Statement of Position, the Statement of Position is not required to be 

filed. 

Dated: March 30, 2018 
/s/ Peter Sung Ohr 

Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 

Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, IL 60604 -2027 



UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

Davidson Hotel Company, LLC, DBA: Chicago 
Marriott at Medical District/UIC 

Employer 

and 

UNITE HERE Local 1 

Petitioner 

Case 13 -RC- 217485 

AFFIDAVIT OF SERVICE OF: Petition dated March 30, 2018, Notice of Representation 
Hearing dated March 30, 2018, Description of Procedures in Certification and 
Decertification Cases (Form NLRB- 4812), Notice of Petition for Election, and Statement of 
Position Form (Form NLRB -505). 

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that 
on March 30, 2018, I served the above documents by electronic mail and regular mail upon the 
following persons, addressed to them at the following addresses: 

Ben Joseph, General Manager 
Davidson Hotel Company, LLC, DBA: 
Chicago Marriott at Medical District/UIC 
625 South Ashland Avenue 
Chicago, IL 60607 -3101 
Fax: (312)529 -6095 

Angel Castillo, Lead Organizer 
UNITE HERE Local 1 

218 South Wabash Street, 7th floor 
Chicago, IL 60604 -2449 
aastillo@unitehere.org 

March 30, 2018 Denise Gatsoudis, Designated Agent of NLRB 
Date Name 

(/¢41ldC 9ateQ4KdGd 

Signature 

Bd. Exh. 1(e) 



 FORM,NLRB-4812 
' (4-15) 

UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

DESCRIPTION OF REPRESENTATION CASE PROCEDURES 
IN CERTIFICATION AND DECERTIFICATION CASES 

The National Labor Relations Act grant's employees the right to bargain collectively through representatives 
of their own choosing and to refrain from such activity. A party may file an RC, RD or RM petition with the 
National Labor Relations Board. (NLRB) to conduct a secret ballot election to determine whether a 
representative will represent, or continue to represent, a unit of employees. An RC petition is generally filed 
by a Union that desires to be certified as the bargaining representative. An RD petition is filed by employees 
who seek to remove the currently recognized union as the bargaining representative. An RM petition is filed 
by an employer who seeks an election because one or more individuals or unions have sought recognition 
as the bargaining representative, or based on a reasonable belief supported by objective considerations that 
the currently recognized union has lost its majority status. This form generally describes representation case 
procedures in RC, RD and RM cases, also referred to as certification and decertification cases. 

Right to be Represented - Any party to a case with the NLRB has the right to be represented by an 
attorney or other representative in any proceeding before the NLRB. A party wishing to have a 
representative appear on its behalf should have the representative complete a Notice of Appearance (Form 
NLRB -4701), and E -File it at www.nlrb.qov or forward it to the NLRB Regional Office handling the petition as 
soon as possible. 

Filing and Service of Petition - A party filing an RC, RD or RM petition is required to serve a copy of its 
petition on the parties named in the petition along with this form and the Statement of Position form. The 
petitioner files the petition with the NLRB, together with (1) a certificate showing service of these documents 
on the other parties named in the petition, and (2) a showing of interest to support the petition. The showing 
of interest is not served on the other parties. 

Notice of Hearing - After a petition in a certification or decertification case is filed with the NLRB, the NLRB 
reviews both the petition and the required showing of interest for sufficiency, assigns the petition a case 
number, and promptly sends letters to the parties notifying them of the Board agent who will be handling the 
case. In most cases, the letters include a Notice of Representation Hearing. Except in cases presenting 
unusually complex issues, this pre -election hearing is set for a date 8 days (excluding intervening federal 
holidays) from the date of service of the notice of hearing. Once the hearing begins, it will continue day to 
day until completed absent extraordinary circumstances. The Notice of Representation Hearing also sets the 
due date for filing and serving the Statement(s) of Position. Included with the Notice of Representation 
Hearing are a copy of the petition, this form, a Statement of Position form, a Notice of Petition for Election, 
and a letter advising how to contact the Board agent who will be handling the case and discussing those 
documents. 

Hearing Postponement: The regional director may postpone the hearing for up to 2 business days upon 
request of a party showing special circumstances and for more than 2 business days upon request of a party 
showing extraordinary circumstances. A party wishing to request a postponement should make the request 
in writing and set forth in detail the grounds for the request. The request should include the positions of the 
other parties regarding the postponement. The request should be filed with the regional director. E- Filing 
the request is preferred, but not required. A copy of the request must be served simultaneously on all the 
other parties, and that fact must be noted in the request. 

Statement of Position Form and List(s) of Employees - The Statement of Position form solicits 
commerce and other information that will facilitate entry into election agreements or streamline the pre- 
election hearing if the parties are unable to enter into an election agreement. As part of its Statement of 
Position form, the employer also provides a list of the full names, work locations, shifts, and job 
classifications of all individuals in the proposed unit. If the employer contends that the proposed unit is not 
appropriate, the employer must separately list the same information for all individuals that the employer 
contends must be added to the proposed unit to make it an appropriate unit, and must further indicate those 
individuals, if any, whom it believes must be excluded from the proposed unit to make it an appropriate unit. 
These lists must be alphabetized (overall or by department). 

Unless the employer certifies that it does not possess the capacity to produce the lists in the required form, 
the lists must be in a table in a Microsoft Word file (.doc or .docx) or a file that is compatible with Microsoft 
Word, the first column of the table must begin with each employee's last name, and the font size of the list 
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must be the equivalent of Times New Roman 10 or larger. That font does not need to be used but the font 
must be that size or larger. A sample, optional form for the list is provided on the NLRB website at 
www. n lrb. qov /what -we -do /conduct- elections /representation -case -ru les- effective- april -14 -2015. 

Ordinarily the Statement of Position must be filed with the Regional Office and served on the other parties 
such that it is received by them by noon on the business day before the opening of the hearing. The regional 
director may postpone the due date for filing and serving the Statement of Position for up to 2 business days 
upon request of a party showing special circumstances and for more than 2 business days upon request of a 
party showing extraordinary circumstances. The Statement of Position form may be E -Filed but, unlike other 
E -Filed documents, will not be timely if filed on the due date but after noon in the time zone of the Region 
where the petition is filed. Consequences for failing to satisfy the Statement of Position requirement are 
discussed on the following page under the heading "Preclusion." 

A request to postpone the hearing will not automatically be treated as a request for an extension of the 
Statement of Position due date. If a party wishes to request both a postponement of the hearing and a 

postponement of the Statement of Position due date, the request must make that clear and must specify the 
reasons that postponements of both are sought. 

Posting and Distribution of Notice of Petition for Election - Within 2 business days after service of the 
notice of hearing, the employer must post the Notice of Petition for Election in conspicuous places, including 
all places where notices to employees are customarily posted, and must also distribute it electronically if the 
employer customarily communicates with its employees electronically. The employer must maintain the 
posting until the petition is dismissed or withdrawn, or the Notice of Petition for Election is replaced by the 
Notice of Election. The employer's failure properly to post or distribute the Notice of Petition for Election may 
be grounds for setting aside the election if proper and timely objections are filed. 

Election Agreements - Elections can occur either by agreement of the parties or by direction of the regional 
director or the Board. Three types of agreements are available: (1) a Consent Election-Agreement (Form 
NLRB -651); (2) a Stipulated Election Agreement (Form NLRB -652); and (3) a Full Consent Agreement (Form 
NLRB- 5509). In the Consent Election Agreement and the Stipulated Election Agreement, the parties agree 
on an appropriate unit and the method, date, time, and place of a secret ballot election that will be conducted 
by an NLRB agent. In the Consent Agreement, the parties also agree that post -election matters (election 
objections or determinative challenged ballots) will be resolved with finality by the regional director; whereas 
in the Stipulated Election Agreement, the parties agree that they may request Board review of the regional 
director's post -election determinations. A Full Consent Agreement provides that the regional director will 
make final determinations regarding all pre -election and post -election issues. 

Hearing Cancellation Based on Agreement of the Parties - The issuance of the Notice of Representation 
Hearing does not mean that the matter cannot be resolved by agreement of the parties. On the contrary, the 
NLRB encourages prompt voluntary adjustments and the Board agent assigned to the case will work with the 
parties to enter into an election agreement, so the parties can avoid the time and expense of participating in 
a hearing.. 

Hearing - A hearing will be held unless the parties enter into an election agreement approved by the 
regional director or the petition is dismissed or withdrawn. 

Purpose of Hearing: The purpose of a pre -election hearing is to determine if a question of 
representation exists. A question of representation exists if a proper petition has been filed concerning a unit 
appropriate for the purpose of collective bargaining or, in the case of a decertification petition, concerning a 

unit in which a labor organization has been certified or is being currently recognized by the employer as the 
bargaining representative. Disputes concerning individuals' eligibility to vote or inclusion in an appropriate 
unit ordinarily need not be litigated or resolved before an election is conducted. 

Issues at Hearing: Issues that might be litigated at the pre -election hearing include: jurisdiction; 
labor organization status; bars to elections; unit appropriateness; expanding and contracting unit issues; 
inclusion of professional employees with nonprofessional employees; and eligibility formulas. At the hearing, 
the Statement of Position will be received into evidence and, prior to the introduction of further evidence, all 
other parties will respond on the record to each issue raised in the Statement. The hearing officer will not 
receive evidence concerning any issue, as to which the parties have not taken adverse positions, except for 
evidence regarding the Board's jurisdiction over the employer and evidence concerning any issue, such as 
the appropriateness of the proposed unit, as to which the regional director determines that record evidence is 
necessary. 
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Preclusion: At the hearing, a party will be precluded from raising any issue, presenting any evidence 
relating to any issue, cross -examining any witness concerning any issue, and presenting argument 
concerning any issue that the party failed to raise in its timely Statement of Position or to place in dispute in 
response to another party's Statement of Position or response, except that no party will be precluded from 
contesting or presenting evidence relevant to the Board's statutory jurisdiction to process the petition. Nor 
shall any party be precluded, on the grounds that a voter's eligibility or inclusion was notcontested at the 
pre-election hearing, from challenging the eligibility of any voter during the election. If a party contends that 
the proposed unit is not appropriate in its Statement of Position but fails to specify the classifications, 
locations, or other employee groupings that must be added to or excluded from the proposed unit to make it 
an appropriate unit, the party shall also be precluded from raising any issue as to the appropriateness of the 
unit, presenting any evidence relating to the appropriateness of the unit, cross examining any witness 
concerning the appropriateness of the unit, and presenting argument concerning, the appropriateness of the 
unit. As set forth in §102.66(d) of the Board's rules, if the employer fails to timely furnish the lists of 
employees, the employer will be precluded from contesting the appropriateness of the proposed unit at any 
time and from contesting the eligibility or inclusion of any individuals at the pre -election hearing, including by 
presenting evidence or argument, or by cross -examination of witnesses. 

Conduct of Hearing: If held, the hearing is usually open to the public and will be conducted by a 
hearing officer of the NLRB. Any party has the right to appear at any hearing in person, by counsel, or by 
other representative, to call, examine, and cross -examine witnesses, and to introduce into the record 
evidence of the significant facts that support the party's contentions and are relevant to the existence of a 
question of representation. The hearing officer also has the power to call; examine, and cross -examine 
witnesses and to introduce into the record documentary and other evidence. Witnesses will be examined 
orally under oath. The rules of evidence prevailing in courts of law or equity shall not be controlling. Parties 
appearing at any hearing who have or whose witnesses have handicaps falling within the provisions of 
Section 504 of the Rehabilitation Act of 1973, as amended, and 29 C.F.R. 100.503, and who in order to 
participate in this hearing need appropriate auxiliary aids, as defined in 29 C.F.R. 100.503, should notify the 
regional director as soon as possible and request the necessary assistance. 

Official Record: An official reporter will make the only official transcript of the proceedings and all 
citations in briefs or arguments must refer to the official record. (Copies of exhibits should be supplied to the 
hearing officer and other parties at the time the exhibit is offered in evidence.) All statements made in the 
hearing room will be recorded by the official reporter while the hearing is on the record. If a party wishes to 
make off -the -record remarks, requests to make such remarks should be directed to the hearing officer and 
not to the official reporter. After the close of the hearing, any request for corrections to the record, either by 
stipulation or motion, should be forwarded to the regional director. 

Motions and Objections: All motions must be in writing unless stated orally on the record at the 
hearing and must briefly state the relief sought and the grounds for the motion. A copy of any motion must 
be served immediately on the other parties to the proceeding. Motions made during the hearing are filed 
with the hearing officer. All other motions are filed with the regional director, except that motions made after 
the transfer of the record to the Board are filed with the Board. If not E- Filed, an original and two copies of 
written motions shall be filed. Statements of reasons in support of motions or objections should be as 
concise as possible. Objections shall not be deemed waived by further participation in the hearing. On 
appropriate request, objections may be permitted to stand to an entire line of questioning. Automatic 
exceptions will be allowed to all adverse rulings. 

Election Details: Prior to the close of the hearing the hearing officer will: (1) solicit the parties' 
positions (but will not permit litigation) on the type, date(s), time(s), and location(s) of the election and the 
eligibility period; (2) solicit the name, address, email address, facsimile number, and phone number of the 
employer's on -site representative to whom the regional director should transmit the Notice of Election if an 
election is directed; (3) inform the parties that the regional director will issue a decision as soon as 
practicable and will immediately transmit the document to the parties and their designated representatives by 
email, facsimile, or by overnight mail (if neither an email address nor facsimile number was provided); and 
(4) inform the parties of their obligations if the director directs an election and of the time for complying with 
those obligations. 

Oral Argument and Briefs: Upon request, any party is entitled to a reasonable period at the close of 
the hearing for oral argument, which will be included in the official transcript of the hearing. At any time 
before the close of the hearing, any party may file a memorandum addressing relevant issues or points of 
law. Post- hearing briefs shall be filed only upon special permission of the regional director and within the 
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time and addressing the subjects permitted by the regional director. If filed, copies of the memorandum or 
brief shall be served on all other parties to the proceeding and a statement of such service shall be filed with 
the memorandum or brief. No reply brief may be filed except upon special leave of the regional director. If 
allowed, briefs should be double- spaced on 8 ̂  %. by 11 inch paper. Briefs must be filed in accordance with the 
provisions of Section 102.111(b) of the Board's Rules. E- Filing of briefs through the Board's website, 
www.nlrb.gov is encouraged, but not required. Facsimile transmission of briefs is NOT permitted. 

Regional Director Decision - After the hearing, the regional director issues a decision directing an eledtron, 
dismissing the petition or reopening the hearing. A request for review of the regional director's pre -election 
decision may be filed with the Board at any time after issuance of the decision. until 14 days after a final 
disposition of the proceeding by the regional director. Accordingly, a party need not file a request for review 
before the election in order to preserve its right to contest that decision after the election. Instead, a party 
can wait to see whether the election results have mooted the basis of an appeal. The Board will grant a 
request for review only where compelling reasons exisbtherefore. 

Voter List - The employer must provide to the regional director and the parties named in the election 
agreement or direction of election a list of the full names, work locations, shifts, job classifications, and 
contact information (including home addresses, available personal email addresses, and available home and 
personal cellular ( "cell ") telephone numbers) of all eligible voters. (In construction industry elections, unless 
the parties stipulate to the contrary, also eligible to vote are all employees in the unit who either (1) were 
employed a total of 30 working days or more within the 12 months preceding the election eligibility date or (2) 
had some employment in the 12 months preceding the election eligibility date and were employed 45 
working days or more within the 24 months immediately preceding the election eligibility date. However, 
employees meeting either of those criteria who were terminated for cause or who quit voluntarily prior to the 
completion of the last job for which they were employed, are not eligible.) The employer must also include in 
a separate section of the voter list the same information for those individuals whom the parties have agreed 
should be permitted to vote subject to challenge or those individuals who, according to the direction of 
election, will be permitted to vote subject to challenge. 

The list of names must be alphabetized (overall or by department) and be in the same Microsoft Word file (or 
Microsoft Word compatible file) format as the initial lists provided with the Statement of Position form unless 
the parties agree to a different format or the employer certifies that it does not possess the capacity to 
produce the list in the required form. When feasible, the list must be filed electronically with the regional 
director and served electronically on the other parties named in the agreement or direction. 

To be timely filed and served, the voter list must be received by the regional director and the parties named 
in the agreement or direction respectively within 2 business days after the approval of the agreement or 
issuance of the direction unless a longer time is specified in the agreement or direction. A certificate of 
service on all parties must be filed with the regional director when the voter list is filed. The employer's 
failure to file or serve the list within the specified time or in proper format shall be grounds for setting aside 
the election whenever proper and timely objections are filed. The parties shall not use the list for purposes 
other than the representation proceeding, Board proceedings arising from it, and related matters. 

Waiver of Time to Use Voter List - Under existing NLRB practice, an election is not ordinarily scheduled 
for a date earlier than 10 days after the date when the employer must file the voter list with the Regional 
Office. However, the parties entitled to receive the voter list may waive all or part of the 10 -day period by 
executing Form NLRB -4483. A waiver will not be effective unless all parties who are entitled to the list agree 
to waive the same number of days. 

Election - Information about the election, requirements to post and distribute the Notice of Election, and 
possible proceedings after the election is available from the Regional Office and will be provided to the 
parties when the Notice of Election is sent to the parties. 

Withdrawal or Dismissal - If it is determined that the NLRB does not have jurisdiction or that other criteria 
for proceeding to an election are not met, the petitioner is offered an opportunity to withdraw the petition. If 
the petitioner does not withdraw the petition, the regional director will dismiss the petition and advise the 
petitioner of the reason for the dismissal and of the right to appeal to the Board 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

Davidson Hotel Company, LLC, DBA: Chicago 
Marriott at Medical District/UIC 

Employer 

and 

UNITE HERE Local 1 

Petitioner 

Case 13 -RC- 217485 

NOTICE OF REPRESENTATION HEARING 

The Petitioner filed the attached petition pursuant to Section 9(c) of the National Labor 
Relations Act. It appears that a question affecting commerce exists as to whether the employees 
in the unit described in the petition wish to be represented by a collective -bargaining 
representative as defined in Section 9(a) of the Act. 

YOU ARE HEREBY NOTIFIED that, pursuant to Sections 3(b) and 9(c) of the Act, at 

9:00 a.m. on Monday, April 9, 2018 and on consecutive days thereafter until concluded, at the 
National Labor Relations Board offices located at, 219 South Dearborn Street, Suite 808, 

Chicago, IL 60604 -2027, a hearing will be conducted before a hearing officer of the National 
Labor Relations Board. At the hearing, the parties will have the right to appear in person or 

otherwise, and give testimony. 

YOU ARE FURTHER NOTIFIED that, pursuant to Section 102.63(b) of the Board's 
Rules and Regulations, Davidson Hotel Company, LLC, DBA: Chicago Marriott at Medical 
District/UIC must complete the Statement of Position and file it and all attachments with the 

Regional Director and serve it on the parties listed on the petition such that is received by them 
by no later than noon Central time on Friday, April 6, 2018. The Statement of Position may be 
E -Filed but, unlike other E -Filed documents, must be filed by noon Central on the due date in 

order to be timely. 

Bd. Exh. 1(d) 



If an election agreement is signed by all parties and returned to the Regional Office 
before the due date of the Statement of Position, the Statement of Position is not required to be 

filed. 

Dated: March 30, 2018 
/s/ Peter Sung Ohr 
Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 

Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, IL 60604 -2027 



Form NLRB -5544 
, (5 -2015) 

Employer Name: 

CERTIFICATE OF SERVICE 

Davidson Hotel Company LLC, DBA Chicago Marriott at Medical District 

Service on the Employer 

I hereby certify that on 3/30/2018 (date), a copy of the petition involving the Employer named 
above, a Statement of Position (Form NLRB -505), and a Description of Procedures (Form NLRB - 
4812) were served on the Employer by: (check whichever is applicable) 

e -mail to the email address shown on the petition. 

facsimile (with the permission of the Employer) to the facsimile number shown on the petition. 

overnight mail to the mailing address shown on the petition. 

hand -delivery to (name of Employer's representative) at the 
following address: '25-8-Ashland Ave 

1 

Service on the Other Party Named in the Petition 

I hereby certify that on (date), a copy of the petition involving the Employer named 
above, a Statement of Position (Form NLRB -505), and a Description of Procedures (Form NLRB - 
4812) were also served on (name of party or parties) 
by: (check whichever is applicable) 

email to the email address shown on the petition. 

facsimile (with the permission of the party) to the facsimile number shown on the petition. 

overnight mail to the mailing address shown on the petition. 

hand -delivery to (name of party's representative) at the 
following address: 

Service on the Other Party Named in the Petition 

I hereby certify that on (date), a copy of the petition involving the Employer named 
above, a Statement of Position (Form NLRB -505), and a Description of Procedures (Form NLRB - 
4812) were also served on (name of party or parties) 
by: (check whichever is applicable) 

email to the email address shown on the petition. 

facsimile (with the permission of the party) to the facsimile number shown on the petition. 

overnight mail to the mailing address shown on the petition. 

hand -delivery to .. (name of party's representative) at the 
following ad 

Signature 

Date 

":. 

l 

Q(l/lVG(n 
Name and Title 

Bd. Exh. 1(c) 
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

RC PETITION 
DO NOT WRITE IN THIS SPACE 

Case No. 
13 -RC- 217487 

Date Filed 
3/30/18 

INSTRUCTIONS: Unless a -Filed using the Agency's website, www.nlrb.uov, submit an original of this Petition to an NLRB office in the Region 
in.which the employer concerned is located. The petition must be accompanied by both a showing of interest (see 6b below) and a certificate 
of service showing service on the employer and all other parties named in the petition of: (1) the petition; (2) Statement of Position form 
(Form NLRB -505); and (3) Description of Representation Case Procedures (Form NLRB 4812). The showing of interest should only be filed 
with the NLRB and should not be served on the employer or any other party. 
1. PURPOSE OF THIS PETITION: RC- CERTIFICATION OF REPRESENTATIVE -A substantial number of employees wish to be represented for purposes of collective 

bargaining by Petitioner and Petitioner desires to be certified as representative of the employees. The Petitioner alleges that the following circumstances exist and 
requests that the National Labor Relations Board proceed under Its proper authority pursuant to Section 9 of the National Labor Relations Act. 

2a. 
ame pl mploYómpany LLC, DBA: Chicago Marriott at 
Medical Distric W IC 

2b. Address(es) of Establlshment(s) Involved (Street and number, city, State, ZIP code) 

625 S Ashland Ave, Chicago, IL 60607 
3e. Employer Representative - Name and Title 

Ben Joseph, General Manager 

3b. Address (If same as 2b - slate same) 

Same 

3c. Tel. No. 
312-491-1234 

3d. Cell No. 3e. Fax No. 
312- 529 -6095 

3f. E -Mall Address 

,4ß. TYpe of Establishment (Factory, mine, wholesaler, etc.) 
öspiiälpro 

uct or service ,5p. rya and State where unit Is located: 
IL lfl C 

Sb. Description of Unit Involved 

Included: Included: All regular pad -time and lull -time food & beverage employees (including dishwashers, cooks, outlet servers, 
service servers, banquet sewers, banquet captains, bartenders, and lounge attendants) of the Employer at its 

Excluded: operations at 625 S Ashland. 

Excluded: Other employees, valet employees, engineering employees, housekeeping employees, 
front desk department, guards, managers, and supervisors as defined in the NLRA 

..m .No. No. of Employees In Unit: 

fib. Do a substantial number (30% 
or more) of the employees in the 
unit wish to be re resented,_bY,the 

Petitioner? Yes ( J No I I 

Check One: I &/ 7a. qu tt fo'recognition as Bargaining Representative was made on (Date) d /dUILU123 and Employer declined recognition on or about f 
O reply jDate) (lino reply received, so state). 

7b. Petitioner is currently recognized as Bargaining Representative and desires certification under the Act. 

BbNBme of Recognized or Certified Bargaining Agent (II none, so state), .bb. Address 
i2e 

Bb eLNo. Bd Gç No. 
tlOf7ó 

rib 
NNNll0, 

Address 

f Affiliation, if any 

none 
8h. Date of Recognition or Certification 

none 
8i. Expiration Date of Current or Most Recent 
try tract, if any (Month, Day, Year) 

9. Is there now a strike or picketing at the Employers establishment(s) involved? no If so approximately how many employees are participating? nia 
(Name of labor organization) n/a has picketed the Employer since (Month, Day, Year) nia 

10. Organizations or individuals other than Petitioner and those named in items 8 and 9, which have claimed recognition as representatives and other organizations and individuals 
known to have a representative interest in any emp oyees in the unit described in item 5b above. (If none, so state) 

none 
10a. Name 

none 

10b. Address 

none 

.]QCnTgI. No. .]Od_C ll No. 

No. 

(11 

6. feail Address 
ló 

11. Election Details: If the NLRB conducts an election in this matter. state your position with respect to 
such election. 

la. Election Type: p Manual jail Mixed Manual /Mail 

yany 11ÁS 
Ellin ásDate(sli: 

11c. Election Time(s): 

6:00- 9:30am, 1:30- 3:00pm; 4:30- 6:30pm 

11d. Election Location(s): 

Chicago Marriott al Medical Distdc) /UIC- 625 S Ashland Ave 

12a. Full Name of Petitioner (Including local name and number) 
UNITE HERE Local 1 

12b. Address (street and number, city, state, and ZIP code) 

218 S Wabash Ave, Suite 700, Chicago IL 60604 

12c. Full name of national or intemational labor organization of which Petitioner is an affiliate or constituen 

UNITE HERE 

(if none, so state) 

12d. Tel No. 
312.663 -4373 

12e. Cell No. 12f. Fax No. 

312 -986 -3828 

12g. E -Mail Address 

acastillo @unitehere.orq 
13. Representative of the Petitioner who will Accept service of all papers for 

13a. Name and Title Angel Castillo, Organizing Director 

purposes of the representation proceeding. 

13b. Address (street and number, city, state, and ZIP code) 

218 S Wabash Ave, Suite 700, Chicago, IL 60604 

13c. Tel No. 

773. 469.7131 

13d. Cell No. 

773.469 -7131 

13e. Fax No. 

312 -986 -3828 

13f. E -Mail Address 
acastillo @unitehere.org 

I declare that I have read the above r'on and that t ` statements are true to the best of my knowledge and belief. above 

1 13/1 ,i i)/ v to ,- T18e_ r1 t dal- l1`Ffdal- Date 'e i 
' FUL FALSESTA E N ON S PETITION 

j(](emucll2srl 
E P IS D BY FIN D IM RISONMENT (U.S. CODE, TITLE 18, SECTION 1001) 

PRIVACY ACT STATEMENT 
Solidlation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor 

Relations Board (NLRB) in processing representation and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register, 71 Fed. Reg. 74942- 

43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary; however, failure to supply the Information will cause the 

NLRB to decline to invoke its processes. 

Bd. Exh. 1(b) 



FORM NLR8-502 (RC) 

(4-15) 

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

RC PETITION 
DO NOT WRITE IN THIS SPACE ` ' 

Case No. 
13 -RC- 217485 

Dale Filed 
3/30/18 

INSTRUCTIONS: Unless a -Filed using the Agency's website, www.nirb.gov, submit an original of this Petition to an NLRB office in the Region 
in which the employer concerned is located. The petition must be accompanied by both a showing of interest (see 6b below) and a certificate 
of service showing service on the employer and all other parties named in the petition of: (1) the petition; (2) Statement of Position form 
(Form NLRB -505); and (3) Description of Representation Case Procedures (Form NLRB 4812). The showing of interest should only be filed 
with the NLRB and should not be served on the employer or any other party. 
1. PURPOSE OF THIS PETITION: RC- CERTIFICATION OF REPRESENTATIVE -A substantial number of employees wish to be represented for purposes of collective 

bargaining by Petitioner and Petitioner desires to be certified as representative of the employees. The Petitioner alleges that the following circumstances exist and 
requests that the National Labor Relations Board proceed under its proper authority pursuant to Section 9 of the National Labor Relations Act. 

2a. N$ávedsóñ lÓlómpany 
Medical DlstrictrUIC 

LLC, DBA: Chicago Marriott at 
2b. Address(es) of Establishment(s) Involved (Street and number, city, State, ZIP code) 

625 S Ashland Ave, Chicago, IL 60607 
3a. Employer Representative - Name and Title 

Ben Joseph, General Manager 
3b. Address (If same as 2b - state same) 

Same 

3c. Tel. No. 

312 -491 -1234 ' 

3d. Cell No. 3e. Fax No. 
312-529-6095 

3f. E -Mail Address 

4a. Typo of Establishment ( Factory, mine, wholesaler, etc.) 
Mole I 

Ilpp L 1 ,4ptPrin Principal ii uct of service 
Olio-ago, 
5A. if and State where unit is located: 

5b. Description of Unit Involved 

Included: Included: All regular parl -lime and full -lime housekeeping employees (including room attendants, housekeeping 
supervisors, laundry attendants, and housepersons) of the Employer at its operations at 625 S Ashland. 

Excluded: Excluded: Other employees, valet employees, engineering employees, food and beverage employees, 
front desk department, guards, managers, and supervisors as defined in the NLRA 

No. of Employees in Unit: 

Ob. Do a substantial number (30% 
or more) of the employees in the 
unit wish to be re mented b the 
Petitioner? Yes 

1 v 1 No Ii 
Check One: I ,/ r 7a. auestt for recognition as Bargaining Representative 

0 reply 
was made on (Date) 3 /3U /LU I ö and Employer declined recognition on or about 

so state). 

and desires certification under the Act. 

(Date) (lino reply received, , 7b. Petitioner is currently recognized as Bargaining Representative 

-81 Ngrne of Recognized or Certified Bargaining Agent (If none, so state). bb. Address 

f 

Aar' Nc. 
f tOfle 

Nflo. 

ail Address 

f 8g. Affiliation, if any 

none 
6h. Date of Recognition or Certification 

none 
Si. Expiration Date of Current or Most Recent 

ffCyttract, 

if any (Month, Day, Year) 

9. Is there now a strike or picketing at the Employer's establishment(s) involved? 

(Name of labor organization) n/a has picketed 

no if so approximately how many employees are participating? nia 
the Employer since (Month, Day, Year) Ilia 

10. Organizations or individuals other than Petitioner and those named in items 8 and 9, which have claimed recognition as representatives and other organizations and individuals 
known to have a representative Interest in any employees In the unit described in item 5b above. (It none, so state) 

none 
10a. Name 

none 

lob. Address - 

none 

d6nTel. No. - Ecilti ll No. 

ff]IIOf.Eeelvlail d4enFdx No. 

ff 

Address 

liaaiilllC. 11. Election Details: If the NLRB conducts an election in this matter, state your position with respect to 
any such election, 

Election Type: Manual df Mixed Manual /Mail 

116 Election Date(s): 
As soon as poss é 

11c. Election Time(s): 

6:00-9:30am, 1:30- 3:00pm; 4:30.6:30pm 

11d. Election Location(s): 

Chicago Marriott at Medical DisiricUUIC - 625 S Ashland Ave 

12a. Full Name of Petitioner (Including local name and number) 
UNITE HERE Local 1 

12b. Address (street and number, city, state, and ZIP code) 

218 S Wabash Ave, Suite 700, Chicago IL 60604 

12c. Full name of national or international labor organization of which Petitioner is an affiliate or constituen 
UNITE HERE 

(I none, so state) 

12d. Tel No. 
312-663-4373 

12e. Cell No. 12f. Fax No. 

312-986-3528 

12g. E -Mail Address 

acastillo @unitehere.org 
13. Representative of the Petitioner who will accept service of all papers for 

13a. Name and Title 
Angel Castillo, Organizing Director 

purposes of the representation proceeding. 

13b. Address (street and number, city, state, and ZIP code) 
218 S Wabash Ave, Suite 700, Chicago, IL 60604 

13c. Tel No. 

773- 469 -7131 

13d. Cell No. 

773-469-7131 
13e. Fax No. 

312.986.3828 , 

13f. E -Mail Address 
acastillo @unitehere.org 

I declare that I have read the above peti and t statements are true to the best of my knowledge and belief. 

f{mle (P 

1 
f // I yt 

thee 

ate Title 

D ( i Date 

LFUL FALSE STA ON THIS PE TION CAN BE P ISH D BY FINEA DIM RISONMENT (U.S. CODE. TITLE 18, SECTION 1001) IM 

PRIVACY ACT STATEMENT 
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the Information is to assist the National Labor 

Relations Board (NLRB) In processing representation and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register, 71 Fed. Reg. 74942- 

43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary; however, failure to supply the information will cause the 

NLRB to decline to invoke its processes. 

Bd. Exh. 1(a) 



Cases 13 -RC- 217485 and 13 -RC- 217487 

Davidson Hotel Company, LLC a business that employs people in a hotel known as Chicago 
Marriott at the Medical District / UIC 

EMPLOYER 

UNITE HERE, Local 1 

PETITIONER 

STIPULATION 
It is hereby stipulated by the undersigned that: 

1. We have been informed of the procedures at formal hearings before the National 

Labor Relations Board by service of the Description of Procedures in Certification and 

Decertification Cases with the Notice of Hearing, and the Hearing Officer has offered to us 

additional copies of the Description of Procedures in Certification and Decertification Cases. 

2. To the extent that the formal documents in this proceeding do not correctly reflect the 

names of the parties, all said documents may be considered as amended to correctly reflect 

the names as set forth above. 

3. UNITE HERE, Local 1 is a labor organization within the meaning of the Act. 

4. We have reviewed the Formal Papers, marked as Board's Exhibit 1, and we have no 

objection to the receipt of the Formal Papers into evidence. 
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5. The Employer is engaged in commerce within the meaning of the National Labor 

Relations Act, and the commerce facts are as follows: 

The Employer, Davidson Hotel Company, LLC a business that employs people in a hotel 

known as Chicago Marriott at the Medical District / UIC, an Illinois limited liability 

company with a place of business in Chicago, Illinois, is engaged in the business of 

providing hotel services. During the past calendar year, a representative period, the 

Employer, in the course and conduct of its business operations described above, derived 

gross revenues in excess of $500,000. During that same time period, the Employer derived 

more than $5,000 in gross revenue from sales or performance of services directly to 

customers outside the State of Illinois. 

6. The Petitioner claims to represent the employees in the units described in the petitions 

herein, but the Employer declines to recognize Petitioner as the collective bargaining 

representative of those employees. 

7. There is no collective bargaining agreement covering any of the employees in the unit 

sought in the petitions herein, and the undersigned do not contend that there is any contract 

bar to this proceeding. 

8. Unit employees are paid bi- weekly. The last payroll period immediately preceding 

the filing of the petitions on March 30, 2018 ended on March 18, 2018. 

2 



9. The Notices and Ballots will be printed in English with a Spanish translation. 

10. Upon the approval of this Stipulation by the Hearing Officer, it may be received into 

evidence, without objection, as Board Exhibit #2 in this proceeding. 

For the Employer 

F. r the Petitioner 

Date: 411 le 

Approved: 
Jay Greenhill, Hearing Officer 

3 



BakérHostetler 

April 9, 2018 

VIA ELECTRONIC FILING 

Jay Greenhill 
Field Examiner 
National Labor Relations Board, Región 31 

Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, Illinois 60604 

Baker &Hostetler uP 
Washington Square, Suite 1100 
1050 Connecticut Avenue, N.W. 
Washington, DC 20036 -5403 

T 202.861.1500 
F 202.861.1783 
www.bakerlaw.com 

Peter G. Fischer 
direct dial: 202.861.1614 
pfischer@bakerlaw.com 

Re: Davidson Hotel Company, LLC (Chicago Marriott at Medical District) - 13 -RC- 215485 

Dear Mr. Greenhill: 

This letter represents the position of the Chicago Marriott at Medical District (the "Hotel ") with 
regard to the above -referenced matter. The Union's proposed unit is inappropriate because it 
includes statutory supervisors, as defined by Section 2(11) of the National Labor Relations Act 
(the "Act "), and because it inappropriately excludes certain employees and/or groups of 
employees. For the reasons stated below,, the Hotel contests the proposed eligibility status of the 
following employees and groups of employees: 

Edilvia Bucio (Housekeeping Supervisor): Ms. Bucio should be excluded from the 
proposed unit because she is a statutory supervisor as defined by Section 2(11) of the Act. 
Ms. Bucio performs such supervisory duties as defined by Section 2(11) of the Act on a 
regular and substantial basis. These activities may include, but are not limited to, hiring, 
transferring, suspending, laying off, recalling, promoting, discharging, assigning, 
rewarding, or disciplining other employees, or responsibly to directing them, or adjusting 
their grievances, or effectively recommending such action. Accordingly, she must be 
excluded from a potential bargaining unit. 

Atlanta Chicago Cincinnati Cleveland Columbus Costa Mesa Denver 
Houston Los Angeles New York Orlando Philadelphia Seattle Washington, DC 
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Jay Greenhill 
April 9, 2018 
Page 2 

Patricia Jackson (Room Attendant): Ms. Jackson should be excluded from the proposed 
unit because she is a statutory supervisor as defined by Section 2(11) of the Act. Ms. 
Jackson performs supervisory duties as defined by Section 2(11) of the Act on a regular 
and substantial basis. These activities may include, but are not limited to, hiring, 
transferring, suspending, laying off, recalling, promoting, discharging, assigning, 
rewarding, or disciplining other employees, or responsibly to directing them, or adjusting 
their grievances, or effectively recommending such action. Accordingly, she must be 
excluded from a potential bargaining unit. 

Front Office Employees (including all Front Desk Agents, Night Auditors, Front Desk 
Supervisors, and Bellstaff): All Front Office employees, as described in Attachment C, 
should be included in the eligible unit because they share a community of interest with the 
employees in the proposed unit. This shared community of interest with employees in the 
proposed eligible unit includes, but is not limited to, functional integration, common 
management, common terms and conditions of employment, frequent and regular contact, 
and interchange among positions. 

Food and Beverage Employees (including all Cooks, Outlet Servers, Dishwashers, 
Banquet Servers, Concierge Lounge Attendants, Kitchen Supervisors, Food and 
Beverage Supervisors, and Room Service Servers): All Food and Beverage employees, 
as described in Attachment C, should be included in the eligible unit because they share a 
community of interest with the employees in the proposed unit. This shared community of 
interest with employees in the proposed eligible unit includes, but is not limited to, 
functional 'integration, common management, common terms and conditions of 
employment, frequent and regular contact, and interchange among positions. 

Evidence to support these positions will be presented at a Representation Hearing should one be 
necessary. The Employer reserves the right to change or modify its proposed election date and/or 
voter eligibility date as the election process progresses. 

Sincerely, 

/./7 Peter, Macla.: 
Peter G. Fisc er 



13 -RC- 217485 

"Attachment B" 

Proposed Unit 

Last Name First Name Job Title Shift 

Bucio Edilvia Housekeeping Supervisor AM 

Coleman Deavita Houseperson Varies 

Corona Guillermina Laundry Attendant AM 

Franco Gudelia Houseperson AM 

Jackson Patricia Room Attendant AM 

Meza . Maria Gloria Room Attendant AM 

Meza Socorro Room Attendant AM 

Morales Mayra Houseperson Varies 

Ortiz Guadalupe Room Attendant AM 

Paniagua Francisca Laundry Attendant AM 

Perez Maria Room Attendant AM 

Perez Maria Lara Room Attendant AM 

Sanchez Ana Room Attendant AM 

Stuckey Betty Room Attendant - AM 

Tapia Teresa Room Attendant ' AM 

Wilson Delorian Room Attendant AM 



13 -RC- 217485 

"Attachment C" 
Employees to be Added to the Proposed Unit 

Last Name 
I 

First Name I Job Title Shift 

Fr &nt Office Employees 

Armstrong Julian Bellstaff Mid Shift 

Boyd Jessica Front Desk Agent Varies 

Brady Rosalind Front Desk Supervisor Varies 

Flores Julian Bellstaff AM 

Heredia Luis Bellstaff Varies 

Lucas Karris Bellstaff PM 

Martinez Irene Night Audit Supervisor Overnight 

Patel Darshan Front Desk Agent Varies 

Peoples Nikirra Front Desk Agent Varies 

Peralta Alexis Bellstaff AM 

Somera Mineo Sherwin Front Desk Agent Varies 

Taylor Patrick Bellstaff - Varies 

Thames Mikael Night Audit Agent Overnight 

Treaseh Roni Front Desk Agent Varies 

Triplett Deborah Front Desk Supervisor PM 

Food and Beverage 

Arreola Ruben. Dishwasher PM 

Avery Valerie Cook 2 AM 

Flores Cesar Outlet Server - Outlet 1 AM 

Garcia Manuel Kitchen Supervisor Varies 

Guzman Teodoro Room Service Server PM 

Hernandez Minerva Banquet Server Varies 

Hernandez Jose Dishwasher Varies 

Lee James Bartender PM 

Martinez Carlos Cook 2 PM 

Martinez Guadalupe Cook 2 AM 

Milekic Gordana F &B Supervisor - Outlet Varies 

Patel Tirth Outlet Server - Outlet 1 PM 



13 -RC- 217485 

Rivera Maria Outlet Server - Outlet 1 AM 

Stryczek Raymond Concierge - Lounge Attendant AM 

Urbano Abel Outlet Server - Outlet 1 Varies 



13 -RC- 217485 

"Attachment D" 

Employees to be Excluded from the Proposed Unit 

Last Name I First Name Job Title Shift 

Bucio I Edilvia Housekeeping Supervisor AM 

Hernandez Santana Banquet Captain Varies 

Jackson Patricia Room Attendant AM 



REVIEW THE FOLLOWING IMPORTANT INFORMATION 
BEFORE FILLING OUT A STATEMENT OF POSITION FORM 

Completing and Filing this Form: The Notice of Hearing indicates which parties are responsible for 
completing the form. If you are required to complete the form, you must have it signed by an authorized 
representative and file a completed copy (including all attachments) with the RD and serve copies on all 
parties named in the petition by the date and time established for its submission. If more space is needed for 
your answers, additional pages may be attached. If you have questions about this form or would like assistance 
in filling out this form, please contaçt the Böärd_agent assigned to handle this case. You may EFile your 
Statement of Position at` http: % /wwry iirl ïgo.. . 1, but unlike other e-Filed documents, it will not be 
timely if filed on the due date but after noon in the time zone of the Region where the petition was filed. 

Note: Non -employer parties who complete this Statement of Position are NOT required to 
complete items 8f and 8g of the form, qr to provide a commerce questionnaire or the lists 
described in item 7. in PM cases, the employer is NOT required to complete items 3, 5, 6, 
and 8a -8e of the form. 

Required Lists: The employer's Statement of Position must include a list of the full names, work locations, 
shifts, and job classifications of all individuals in the proposed unit as of the payroll period preceding the 
filing of the petition who remain employed at the time of filing. If the employer contends that the proposed 
unit is inappropriate, the employer must separately list the full names, work locations, shifts and job 
classifications of all individuals that it contends must be added to the proposed unit to make it an appropriate 
unit. The employer must also indicate those individuals, if any, whom it believes must be excluded from the 
proposed unit to make it an appropriate unit. These lists must be alphabetized (overall or by depaituient). 
Unless the employer certifies that it does not possess the capacity to produce the lists in the requited form, the 
lists must be in a table in a Microsoft Word file (.doc or .docx) or a file that is compatible with Microsoft 
Word, the first column of the table must begin with each employee's last name, and the font size of the list 
must be the equivalent of Times New Roman 10 or larger. That font does not need to be used but the font must 
be that size or larger. A sample, optional form for the list is provided on the NLRB website at 

i.._ http //www nlrb göv/wliat we do /cónduct ëlëctrons /rêpr'"ésentahori= caserulës effectrvc aprrl M 2015 -" 

Consequences of Failure to Supply Information: Failure to supply the information requested by this 
form may preclude you from litigating issues under 102.66(d) of the Board's Rules and Regulations. 
Section 102.66(d)provides as follows: 

A party shall be precluded from raising any issue, presenting any evidence relating to any issue, 
crossexamining any witness concerning any issue, and presenting argument concerning any issue that the 
party failed to raise in its timely Statement of Position or to place in dispute in response to another party's 
Statement of Position or response, except that no party shall be precluded from contesting or presenting 
evidence relevant to the Board's statutory jurisdiction to process the petition. Nor shall any party be 
precluded, on the grounds that a voter's eligibility or inclusion was not contested at the pre -election hearing, 
from challenging the eligibility of any voter during the election. If a party contends that the proposed unit is 
not appropriate in its Statement of Position but fails to specify the classifications, locations, or other 
employee groupings that must be added to or excluded from the proposed unit to make it an appropriate 
unit, the party shall also be precluded from raising any issue as to the appropriateness of the unit, presenting 
any evidence relating to the appropriateness of the unit, cross -examining any witness concerning the 
appropriateness of the unit, and presenting argument concerning the appropriateness of the unit. If the 
employer fails to timely furnish the lists of employees described in §§ 102.63(b)(1)(iii), (b)(2)(iii), or (b)(3 
(iii), the employer shall be precluded from contesting the appropriateness of the proposed unit at any time 
and from contesting the eligibility or inclusion of any individuals at the preelection hearing, including by 
presenting evidence or argument, or by cross -examination of witnesses. 



FORM NLRB -505 
(4 -15) UNITED STATES OF AMERICA . 

NATIONAL LABOR RELATIONS BOARD 
STATEMENT OF POSITION 

DO NOT WRITE IN THIS SPACE 

Case No Date Filed 

INSTRUCTIONS: Submit this Statement of Position to an NLRB Office in the Region in which the petition was filed and serve it and all attachments 
on each party named in the petition in this case such that it is received by them by the date and time specified in the notice of hearing. 
Note: Non -employer parties who complete this form are NOT required to complete items 8f or 8g below or to provide a commerce questionnaire 
or the lists described in item 7. In RM cases, the employer is NOT required to respond to items 3, 5, 6; and 8a -8e below. 

la. Full name of party filing Statement of Position: 
Davidson Hotel Company, LLC (Chicago Marriott at Medical District) 

lc. Business Phone: 
202 -861 -1500 

le. Fax No.: 
202 -861 -1783 

lb. Address (Street and number, city, state, and ZIP code): 
625 S. Ashland Ave., Chicago, IL 60607 

1 d. Cell No.: 
303 -552 -7609 

1f. e-Mail Address: 

pfïscher @bakerlaw.com 

2. Do you agree that the NLRB has jurisdiction over the Employer in this case? U Yes Li No 
(A completed commerce questionnaire (Attachment A) must be submitted by the Employer, regardless of whether jurisdiction is admitted) 

3. Do you agree that the proposed unit is appropriate? Yes © No Of not, answer 3a and 3b.) 
a. State the basis for your contention that the proposed unit is not appropriate. (If you contend a classification should be excluded or included briefly explain why, 

such as shares a community of interest or are supervisors or guards.) 
Please See Statement of Position Letter 

b. State any classifications, locations, or other employee groupings that must be added 
Added: 
Please See Statement of Position Letter 

to or excluded from the proposed unit to make it an appropriate unit. 
Excluded: 
None . 

4. Other than the individuals in classifications listed in 3b, list any individual(s) whose eligibility to vote you intend to contest at the pre -election hearing in this case 
and the basis for contesting their eligibility. 

Please See Statement of Position Letter 

5. Is there a bar to conducting an election in this case? 

The processing of this petition has been consolidated 
unit that was found to be inappropriate by 

© Yes ' No If yes, state the basis for your position. 

13 -RC- 217487, which, when combined, comprise the same voting 
March 29, 2018 (13- RC- 215790). 

with 
this Region on 

6. Describe all other issues you intend to raise at the pre -election hearing., 

Please See Statement of Position Letter 

7. The employer must provide the following lists which must be 
'` ilIttp www'nlFi ámv/wl nrwP-ilrítmnd fät- Plertinnss/repte"sentatinn- 

alphabetized (overall or by department) 
rase- mleféffëctrveaonl l4 

job classification of all individuals in 
date of the filing of the petition. (Attachment 

the employer must provide (1) 
must be added to the proposed unit, if 
must be excluded from the proposed 

in the format 
-2015' 
the proposed 

B) 
a separate list 

any to make 
unit to make It 

specified 

unit as 

containing 
it an appropriate 
an appropriate 

at 

of the payroll period Immediately 

the full names, 
unit, (Attachment 

unit. (Attachment 

preceding 

work locations, shifts 
C) and (2) a list 

D). 

(a) A list containing the full names, work locations, shifts and 
thé filing of the petition who remain employed as of the 

(b) If the employer contends that the proposed unit is inappropriate 
and job classifications of all individuals that it contends 
containing the full names of any individuals it contends 

8a. State your position with respect to the details of any election that may be conducted in this matter. Manual Manual/Mail Type: © Mail Mixed 

8b. Date(s): 
May 2, 2018 

8c. Time(s). 
6:00- 9:30am; 1:30- 3:OOpm; 4:30- 6:30pm 

8d. Location(s): 
Seminar Room at the Hotel 

8e. Eligibility Period (e.g. special eligibility formula): 8f. Last Payroll Period Ending Date: 
April 15, 2018 

8g. Length 

(specify 

of payroll period 

Weekly Biweekly 

Other length) 

9. Representative who will accept service of all papers for purposes of the representation proceeding 
9a. Full name and title of authorized representative 
Peter Fischer - Attorney 

9b. Signature of authorized representative 
/s/ Peter Fischer 

9c. Date 
4/6/2018 

9d. Address (Street and number, city, state, and ZIP code) 
Baker & Hostetler LLP, 1050 Connecticut Avenue, NW Suite 1100, Washington, D.C. 
20036 -5304 

9e. e-Mail Address 
pfischer @bakerlaw.com 

9f. Business Phone No.: 
202 -861 -1500 

9g. Fax No.: 
202 -861 -1783 

9h. Cell No.: 
303 -552 -7609 . 

WILLFUL FALSE STATEMENTS ON THIS PETITION CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001) 
PRIVACY ACT STATEMENT 

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. Section 151 et seq. The pdncipal use of the information is to assist the National Labor Relations 

Board (NLRB) in processing representation proceedings. The mutine uses for the information are fully set forth in the Federal Register, 71 Fed. 74942 -43 (December 13, 2006). The NLRB will further explain these 

uses upon request. Failure to supply the information requested by this form may preclude you from litigating Issues under 102.66(d) of the Board's Rules and Regulations and may cause the NLRB to refuse to 

further process a représentation case or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court. 



FORM NLRB -5081 NATIONAL LABOR RELATIONS BOARD 
0-11) 

QUESTIONNAIRE ON COMMERCE INFORMATION 
Please read carefully, answer all applicable items, and return to the NLRB Office. 

If additional space is required, please add a page. and identify item number. 

CASE NAME CASE NUMBER 

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and /or stated in legal documents forming entity) 

2. TYPE OF ENTITY . 

CORPORATION LLC LLP PARTNERSHIP SOLE PROPRIETORSHIP OTHER (Specify) 

3. IF A CORPORATION OR LLC 

A. STATE OF INCORPORATION OR FORMATION B. NAME, ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES 

4. IF AN LLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS 

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR 

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATRIONS (Products handled or manufactured, or nature of services performed) 

7A. PRINCIPAL LOCATION 78. BRANCH LOCATIONS 

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED 
A. TOTAL B. AT THE ADDRESS INVOLVED IN THIS MATTER 

9. DURING THE MOST RECENT (Check the appropriate box): CALENDAR 12 MONTHS or FISCAL YEAR FY DATES 

YES NO 

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? 
If no, indicate actual value. 

B. If you answered no to 9A, did you provide services valued In excess of $50,000 to customers 
In your State who purchased goods valued in excess of $50,000 from directly outside your State? 
If no, Indicate the value of any such services you provided. 

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50,000 to public utilities, transit 
systems, newspapers, health care Institutions, broadcasting stations, commercial buildings, educational institutions, 
or retail concerns? If less than $50,000, Indicate amount. 

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? 
If less than $50,000, indicate amount. 

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers 
located inside your State who purchased other goods valued in excess of $50,000 from directly 
outside your State? If less than $50,000, indicate amount. 

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? 
If less than $50,000, Indicate amount. ' 

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received 
the goods directly from points outside your State? If less than $50,000, Indicate amount. 

H. Gross Revenues from all sales or performance of services (Check the largest amount): 
$100,000 $250,000 $500,000 $1,000,000 or more If less than $100,000, indicate amount. 

I. Did you begin operations within the last 12 months? If yes, specify date: 

10. ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYEE GROUP THAT ENGAGES IN COLLECTIVE BARGAINING? 

YES NO (If yes, name and address of association or group , 

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS 

NAME TITLE E -MAIL ADDRESS TEL. NUMBER 

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE 

NAME AND TITLE SIGNATURE E -MAIL ADDRESS DATE 

PRIVACY ACT STATEMENT 
Solicitation of the information on this form is authorized by the National Labor Relations A t (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist 
the National Labor Relations Board (NLRB) In processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for 
the information are fully set forth in the Federal Register, 71 Fed. Reg. 74942 -43 (Dec.13, 2006). The NLRB will further explain these uses upon request. Disclosure of this 
information to the NLRB is voluntary. However, failure to supply the information may cause the NLRB to refuse to process any further a representation or unfair labor practice 
case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court. 



BakerHostetler 

April 9, 2018 

Baker &Hostetler uP 
Washington Square, Suite 1100 
1050 Connecticut Avenue, N.W. 
Washington, DC 20036 -5403 

T 202.861.1500 
F 202.861.1783 
www.bakerlaw.com 

Peter G. Fischer 
direct dial: 202.861.1614 
pfischer@bakerlaw.com 

VIA ELECTRONIC FILING 

Jay Greenhill 
Field Examiner 
National Labor Relations Board, Region 31 

Dirksen Federal Building 
219 South Dearborn Street, Suite 808 
Chicago, Illinois 60604 

Re: Davidson Hotel Company, LLC (Chicago Marriott at Medical District) - 13 -RC- 217487 

Dear Mr. Greenhill: 

This letter represents the position of the Chicago Marriott at Medical District (the "Hotel ") with 
regard to the above -referenced matter. The Union's proposed unit is inappropriate because it 
includes statutory supervisors, as defined by Section 2(11) of the National Labor Relations Act 
(the "Act "), and because it inappropriately excludes certain employees and/or groups of 
employees. For the reasons stated below, the Hotel contests the proposed eligibility status of the 
following employees and groups of employees: 

Manuel Garcia (Kitchen Supervisor): Manuel Garcia should be included in the proposed 
unit because he is not a supervisor as defmed by Section 2(11) of the Mt. Despite his title, 
Garcia does not perform supervisory duties as defined by Section 2(11) of the Act on a 
regular and substantial basis. Accordingly, he should be included in the proposed unit. 

Gordana Milekic (Food and Beverage Supervisor): Gordana Milekic should be 
included in the proposed unit because she is not a supervisor as defined by Section 201) 
of the Act. Despite her title, Milekic does not perform supervisory duties as defmed by 
Section 2(11) of the Act on a regular and substantial basis Accordingly, she should be 
included in the proposed unit. 

Atlanta Chicago Cincinnati Cleveland Columbus Costa Mesa Denver 
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Santana Hernandez (Banquet Captain): Santana Hernandez should be excluded from 
the proposed unit because he is a statutory supervisor as defined by Section 2(11) of the 
Act. As the head of the banqueting operations, Mr. Hernandez performs supervisory duties 
as defined by Section 2(11) of the Act on a regular and substantial basis These activities 
may include, but are not limited to, hiring, transferring, suspending, laying off,. recalling, 
promoting, discharging, assigning, rewarding, or disciplining other employees, or 
responsibly to directing them, or adjusting their grievances, or effectively recommending 
such action. Accordingly, he must be excluded from a potential bargaining unit. 

Front Office Employees (including all Front Desk Agents, Night Auditors, Front Desk 
Supervisors and Bellstaff): All Front Office employees, as described in Attachment C, 
should be included in the eligible unit because they share a community of interest with the 
employees in the proposed unit. This shared community of interest with employees in the 
proposed eligible unit includes; but is not limited to, functional integration, common 
management, common terms and conditions of employment, frequent and regular contact, 
and interchange among positions. 

Housekeeping Employees (including all Room Attendants, Housepersons, and 
Laundry Attendants except as otherwise described): All Housekeeping employees, as 
described in, Attachment C, should be included in the eligible unit because they share a 
community of interest with the employees in the proposed unit. This shared community of 
interest with employees in the proposed eligible unit includes, but is not limited to, 
functional integration, - common management, common terms and conditions of 
employment, frequent and regular contact, and interchange among positions. 

Evidence to support these positions will be presented at a Representation Hearing should one be 
necessary. The Employer reserves the right to change or modify its proposed election date and /or 
voter eligibility date as the election process progresses. 

Sincerely, 

P CJa 
Peter G. Fisc er 
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"Attachment B" 

Proposed Unit 

Last Name First Name Job Title Shift 

Arreola Ruben Dishwasher PM 

Avery Valerie Cook 2 AM 

Flores Cesar Outlet Server - Outlet 1 AM 

Guzman Teodoro Room Service Server PM 

Hernandez Minerva Banquet Server Varies 

Hernandez Jose Dishwasher Varies 

Hernandez Santana Banquet Captain Varies 

Lee James Bartender PM 

Martinez Carlos Cook 2 PM 

Martinez Guadalupe Cook 2 AM 

Patel Tirth Outlet Server - Outlet 1 PM 

Rivera Maria Outlet Server - Outlet 1 AM 

Stryczek Raymond Concierge - Lounge Attendant AM 

Urbano Abel Outlet Server - Outlet 1 Varies 
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"Attachment C" 
Employees to be Added to the Proposed Unit 

Last Name I First Name I Job Title Shift 

ROOMS DIVISION EMPLOYEES 

Front Office Employees 

Armstrong Julian Bellstaff Mid Shift 

Boyd Jessica Front Desk Agent Varies 

Brady Rosalind Front Desk Supervisor Varies 

Flores Julian Bellstaff AM 

Heredia Luis Bellstaff Varies 

Lucas Karris Bellstaff PM 

Martinez Irene Night Audit Supervisor Overnight 

Patel Darshan Front Desk Agent Varies 

Peoples Nikirra Front Desk Agent Varies 

Peralta Alexis Bellstaff AM 

Somera Mineo Sherwi Front Desk Agent Varies 

Taylor Patrick Bellstaff Varies 

Thames Mikael Night Audit Agent Overnight 

Treaseh Roni Front Desk Agent Varies 

Triplett Deborah Front Desk Supervisor PM 

Housekeeping Employees 

Coleman Deavita Houseperson Varies 

Corona Guillermina Laundry Attendant AM 

Franco Gudelia Houseperson AM 

Meza Maria Gloria Room Attendant AM 

Meza Socorro Room Attendant AM 

Morales Mayra Houseperson Varies 

Ortiz Guadalupe Room Attendant AM 

Paniagua Francisca Laundry Attendant AM 

Perez Maria Room Attendant . AM 

Perez Maria Lara Room Attendant AM 

Sanchez Ana Room Attendant AM 
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Stuckey Betty Room Attendant AM 

Tapia Teresa Room Attendant AM 

Wilson Delorian Room Attendant AM 

FOOD AND BEVERAGE DIVISION EMPLOYEES 

Garcia Manuel Kitchen Supervisor Varies 

Milekic Gordana F &B Supervisor - Outlet Varies 



"Attachment D" 

Employees to be Excluded from the Proposed Unit 

13 -RC- 217487 

Last Name I First Name Job Title Shift 

Bucio j Edilvia Housekeeping Supervisor AM 

Hernandez 
I 

Santana. Banquet Captain Varies 

Jackson Patricia Room Attendant AM 



REVIEW THE FOLLOWING IMPORTANT INFORMATION 
BEFORE FILLING OUT A STATEMENT OF POSITION FORM 

Completing and Filing this Form: The Notice of Hearing indicates which parties are responsible for 
completing the form. If you are required to complete the form, you must have it signed by an authorized 
representative and file a completed copy (including all attachments) with the RD and serve copies on all 
parties named in the petition by the date and time established for its submission. If more space is needed for 
your answers, additional pages maybe attached. If you have questions about this form or would like assistance 
in filling out this form, please contact the Board agent assigned to handle this case. You may EFile your 
Statement of Position af,_: hLfó. /lwww.n1rb gov/ j but unlike other e-Filed documents, it will not be 
timely if filed on the due date but after noon in the time zone of the Region where the petition was filed. 

Note: Non -employer parties who complete this Statement of Position are NOT required to 
complete items 8f and 8g of the form, or to provide a commerce questionnaire or the lists 
described in item 7. In RM. cases, the employer is NOT required to complete items 3, 5, 6, 
and 8a -8e of the form. 

Required Lists:. The employer's Statement of Position must include a list of the full names, work locations, 
shifts, and job classifications of all individuals in the proposed unit as of the payroll period preceding the 
filing of the petition who remain employed at the time of filing. If the employer contends that the proposed 
unit is inappropriate, the employer must separately list the full names, work locations, shifts and job 
classifications of all individuals that it contends must be added to the proposed unit to make it an appropriate 
unit. The employer must also indicate those individuals, if any, whom it believes must be excluded from the 
proposed unit to make it an appropriate unit. These lists must be alphabetized (overall or by department). 
Unless the employer certifies that it does not possess the capacity to produce the lists in the required form, the 
lists must be in a table in a Microsoft Word file (.doc or .docx) or a file that is compatible with Microsoft 
Word, the first coimmn of the table must begin with each employee's last name, and the font size of the list 
must be the equivalent of Times New Roman 10 or larger. That font does not need to be used but the font must 
be that size or larger. A sample, optional form for the list is provided on the NLRB website at 
=.. =http % /w_w_ w nlrb góv(what we do /coriducf elections /reprësenahoñ case rúle''s ëffectYVé apnl 1 "4 "2015 

Consequences of Failure to Supply Information: Failure to supply the information requested by this 
form may preclude you from litigating issues under 1.02.66(d) of the Board's Rules and. Regulations. 
Section 102.66(d) provides as follows: 

A party shall be precluded from raising any issue, presenting any evidence relating to any issue, 
crossexamining any witness concerning any issue, and presenting argument concerning any issue that the 
party failed to raise in its timely Statement of Position or tò place in dispute in response to another party's 
Statement of Position or response, except that no party shall be precluded from contesting or presenting 
evidence relevant to the Board's statutory jurisdiction to process the petition. Nor shall any party be 
precluded, on the grounds that a voter's eligibility or inclusion was not contested at the pre -election hearing, 
from challenging the eligibility of any voter during the election. If a party contends that the proposed unit is 
not appropriate in its Statement of Position but fails to specify the classifications, locations, or other 
employee groupings that must be added to or excluded from the proposed unit to make it an appropriate 
unit, the party shall also be precluded from raising any issue as to the appropriateness of the unit, presenting 
any evidence relating to the appropriateness of the unit, cross -examining any witness concerning the 
appropriateness of the unit, and presenting argument concerning the appropriateness of the unit. If the 
employer fails to timely furnish the lists of employees described in § §102.63(b)(1)(iii), (b)(2)(iii), or (b)(3 
(iii), the employer shall be precluded from contesting the appropriateness of the proposed unit at any time 
and from contesting the eligibility or inclusion of any individuals at the preelection hearing, including by 
presenting evidence or argument, or by cross examination of witnesses. 
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(4 -15) UNITED STATES OF AMERICA 

NATIONAL LABOR RELATIONS BOARD 
STATEMENT OF POSITION 

DO NOT WRITE IN THIS SPACE 

Case No. Date Filed 

INSTRUCTIONS: Submit this Statement of Position to an NLRB Office in the Region in which the petition was tiled and serve it and all attachments 
on each party named in the petition in this case such that it is received by them by the date and time specified in the notice of hearing. 
Note: Non -employer parties who complete this form are NOT required to complete items 8f or 8g below or to provide a commerce questionnaire 
or the lists described in item 7. In RM cases, the employer is NOT required fo respond to items 3, 5, 6, and 8a -8e below. 

la. Full name of party filing Statement of Position: 
Davidson Hotel Company, LLC (Chicago Marriott at Medical District) 

lc. Business Phone: 
202- 861 -1500 

te. Fax No.: 
202- 861 -1783 

lb. Address (Street and number, city, state, and ZIP code): 
625 S. Ashland Ave., Chicago, IL 60607 

ld. Cell No.: 
303 -552 -7609 

If. e-Mail Address: 

pfischer @bakerlaw.com 

2. Do you agree that the NLRB has jurisdiction over the Employer in this case? U Yes Li No 
(A completed commerce questionnaire (Attachment A) must be submitted by the Employer, regardless of whether jurisdiction is admitted) 

3. Do you agree that the proposed unit is appropriate? Yes la No (If not, answer 3a and 3b.) 

a. State the basis for your contention that the proposed unit is not appropriate. (If you contend a classification should be excluded or included briefly explain why, 
such as shares a community of interest or are supervisors or guards.) 

Please See Statement of Position Letter 

b. State any classifications, locations, or other employee groupings that must be added 
Added: 
Please See Statement of Position Letter 

to or excluded from the proposed unit to make it an appropriate unit. 

Excluded: 
None 

4. Other than the individuals in classifications listed in 3b, list any individual(s) whose eligibility to vote you intend to contest at the pre -election hearing in this case 
and the basis for contesting their eligibility. 

Please See Statement of Position Letter 

5. Is there a bar to conducting an election in this case? 

The processing of this petition has been consolidated 
unit that was found to be inappropriate by 

El Yes No If yes, state the basis for your position. 

13- RC- 217485, which, when combined, comprise the same voting 
March 29, 2018 (13 -RC- 215790). 

with 
this Region on 

6. Describe all other issues you intend to raise at the pre -election hearing. 

Please See Statement of Position Letter 

7. The employer must provide,the following lists which must be elphabetizedF (overall 
r htto UW Wwwnlrb govlwlîát" wwe- d" olöndudE- sWebOnstrëoresentation- cäse-rulës 

or by department) 
effëctil e-april -14 

all individuals in 

petition. (Attachment 
must provide (1) 
proposed unit, if 

the proposed 

in the format 
7015 
the proposed 

B) 

a separate list 
any to make 

unit to make it 

specified 

unit as 

containing 
it an appropriate 
an appropriate 

at 

of the payroll period immediately 

-the full names, 
unit, (Attachment 

unit. (Attachment 

preceding 

work locations, shifts 
C) and (2) a list 

D). 

(a) A list contain ng the full names, work locations, shifts and job classification of 
the filing of the petition who remain employed as of the date of the filing of the 

(b) If the employer contends that the proposed unit is inappropriate the employer 
and job classifications of all individuals that it contends must be added to the 
containing the full names of any individuals it contends must be excluded from 

8a. State your position with respect to the details of any election that may be conducted in this matter. Manual Manual/Mail Type: El Mail Mixed 

Bb. Date(s): 
May 2, 2018 

8c. Time(s): 
6:00- 9:30am, 1.30- 3:OOpm; 4:30- 6:30pm 

8d. Location(s): 
Seminar Room at the Hotel 

8e. Eligibility Period (e.g. special eligibility formula): 8f. Last Payroll Period Ending Date: 
April 15, 2018 

8g. Length 

(specify 

of payroll period 

Weekly © Biweekly 

Other length) 

9. Representative Who will accept service of all papers for purposes of the representation proceeding 
9a. Full name and title of authorized representative 
Peter Fischer - Attorney 

9b. Signature of authorized representative i 

/s/ Peter Fischer 
9c. Date 
4/6/2018 

9d. Address (Street and number, city, state, and ZIP code) 
Baker & Hostetler LLP, 1050 Connecticut Avenue, NW Suite 1100, Washington, D.C. 
20036 -5304 

9e. e-Mail Address 

pfischer @bakerlaw.com 

9f. Business Phone No.: 
202 -861 -1500 

9g. Fax No.: 
202- 861 -1783 

9h. Cell No.: 
303 -552 -7609 

WILLFUL FALSE STATEMENTS ON THIS PETITION CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001) 
PRIVACY ACT STATEMENT 

Solicitation of the Information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.D. Section 151 et seq. The principal use of the Information Is to assist the National Labor Relations . 

Board (NLRB) in processing representation proceedings. The routine uses for the information are fully set forth in the Federal Register, 71 Fed. 74942 -43 (December 13, 2006). The NLRB will further explain these 

uses upon request. Failure to supply the information requested by this form may preclude you from litigating Issues uñder 102.66(d) of the Board's Rules and Regulations and may cause the NLRB to refuse to 

further process a representation case or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court. 
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QUESTIONNAIRE ON COMMERCE INFORMATION 
Please read carefully, answer all applicable items, and return to the NLRB Office. 

If additional space is required, please add'a page and identify item number. 

CASE NAME CASE NUMBER 

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity) 

2. TYPE OF ENTITY 

CORPORATION LLC LLP PARTNERSHIP SOLE PROPRIETORSHIP OTHER (Specify) 

3. IF A CORPORATION OR LLC 
A. STATE OF INCORPORATION OR FORMATION B. NAME, ADDRESS, 'AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES 

4. IF AN LLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS 

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR 

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATRIONS (Products handled or manufactured, or nature of services performed) 

7A. PRINCIPAL LOCATION 7B. BRANCH LOCATIONS 

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED 
A. TOTAL B. AT THE ADDRESS INVOLVED IN THIS MATTER 

9. DURING THE MOST RECENT (Check the appropriate box): CALENDAR 12 MONTHS or FISCAL YEAR FY DATES 

YES NO 

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? 
If no, indicate actual value. 

B. If you answered no to 9A, did you provide services valued In excess of $50,000 to customers 
in your State who purchased goods valued in excess of $50,000 from directly outside your State? 
If no, indicate the value of any such services you provided. 

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50,000 to public utilities, transit 
systems, newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, 
or retail concerns? If less than $50,000, indicate amount. 

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? 
If less than $50,000, Indicate amount. 

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers 
located Inside your State who purchased other goods valued in excess of $50,000 from direct& 
outside your State? If less than $50,000, indicate amount. 

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? 
If less than $50,000, Indicate amount. 

G. Dld you purchase and receive goods valued in excess of $50,000 from enterprises who received 
the goods directly from points outside your State? If less than $50,000, indicate amount. 

H. Gross Revenues from all sates or performance of services (Check the largest amount): 
$100,000 $250,000 $500,000 $1,000,000 or more If less than $100,000, indicate amount. 

I. Did you begin operations within the last 12 months? If yes, specify date: 

10. ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYEE GROUP THAT ENGAGES IN COLLECTIVE BARGAINING? 

YES NO (If yes, name and address of association or group 

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS 

NAME TITLE E -MAIL ADDRESS TEL. NUMBER 

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE 

NAME AND TITLE SIGNATURE E -MAIL ADDRESS DATE 

PRIVACY ACT STATEMENT 
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the i formation is to assist 
the National Labor Relations Board (NLRB) in processing representation and /or unfair labor practice proceedings and related proceedings or litigation The routine uses for 
the information are fully set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this 
information to the NLRB is voluntary. However, failure to supply the information may cause the NLRB to refuse to process any further a representation or unfair labor practice 
case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court. 
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DAVIDSON HOTEL COMPANY, LLC 
A business that employs people in a hotel known 
as Chicago Marriott at the Medical District/UIC 

Employer 

And 

UNITE HERE, LOCAL 1 
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Date: 04/09/18 
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EXHIBIT NOT SUBMITTED 

EMPLOYER 's Exhibit No. 1 -12 

Case Name 

Docket No. 

Date 

DAVIDSON HOTEL 

13 -RC- 217485 

04/09/18 

(D Identified 

(D Received 

Rejected 

This exhibit is not being submitted with this case because 
it was: 

() Identified, but not offered in evidence; 

() Identified, received, but withdrawn from evidence; 

() No duplicate was furnished to the Reporter; 

() Withdrawn by 
in order to make duplicate(s); 

() Retained in the possession of 

Other SKIPPED 

Signature of Presiding Official 
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In the Matter of:     Case No.: 13-RC-217485 
         13-RC-217487 
 
DAVIDSON HOTEL COMPANY, LLC DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 
    Employer 
 
And 
 
UNITE HERE LOCAL 1 
    Petitioner 
 
 
 
 
 
Place:  Chicago, IL 
Date:  5/23/18 

 Pages:  1-223 
Volume: 1 

 
OFFICIAL REPORTERS 

 
Veritext National Court Reporters 

Mid-Atlantic Region 
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Washington, DC  20005 
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1                UNITED STATES OF AMERICA
      BEFORE THE NATIONAL LABOR RELATIONS BOARD

2                       REGION 13

3 DAVIDSON HOTEL COMPANY, LLC DBA ) Case No.:
CHICAGO MARRIOTT AT MEDICAL     ) 13-RC-217485

4 DISTRICT/UIC,                   ) 13-RC-217487
                                )

5               Employer,         )
                                )

6        AND                      )
                                )

7 UNITE HERE LOCAL 1,             )
                                )

8               Petitioner.       )

9

10

11               

12       

13

14               

15                          

16

17             The above entitled matter came on for

18  hearing pursuant to notice, before MATTHEW T.

19  PERSONS, Hearing Officer, at the Dirksen Federal

20  Building, 219 South Dearborn Street, 8th Floor, on

21  Wednesday, May 23, 2018, at 9:00 a.m.

22

23

24

25
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1                 A P P E A R A N C E S

2

3  On behalf of the Employer:

4        BAKER HOSTETLER
       Washington Square, Suite 1100

5        1050 Connecticut Avenue, N.W.
       Washington, D.C. 20036-5403

6        BY:  MR. PETER G. FISCHER
                - AND -

7             MR. MICHAEL PARENTE
       (202) 861-1614

8        pfischer@bakerlaw.com
       mparente@bakerlaw.com

9

10  On behalf of the Petitioner:

11        MCCRACKEN, STEMERMAN & HOLSBERRY, LLP
       595 Market Street

12        Suite 800
       San Francisco, California 94105

13        BY:  MR. DAVID L. BARBER
       (415) 597-7200

14        dbarber@msh.law

15
                A L S O  P R E S E N T

16

17  On behalf of the Employer:

18        Mr. Ben Joseph, General Manager

19  On behalf of the Union:

20        Mr. Angel Castillo, Organizing
            Director

21

22
                     *  *  *  *

23

24

25
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1                       I N D E X

2
                                                VOIR

3  WITNESSES    DIRECT  CROSS  REDIRECT  RECROSS  DIRE

4  Ben            15      42      64       66
 Joseph

5
 Maria Lara     72      80      90       93

6  Perez                         100      102

7  Rosemerie     104     123
 Rodriguez

8
 Edilvia       128     135     145

9  Bucio

10  Fransisca     154     160     165      176
 Paniagua                      177

11
 Santana       178     182     188

12  Hernandez

13  Corina        194     196
 Dugenske

14
 Minerva       200     204

15  Hernandez

16  Abel          206     209
 Urbano

17
 Angel         214     217

18  Castillo

19                   

20  

21  

22        

23

24      

25
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1                    E X H I B I T S

2  EXHIBIT                 IDENTIFIED    IN EVIDENCE

3  BOARD'S

4        No. 1A-1E............ 8             9

5  EMPLOYER'S

6        No. 1................ 26            28
       No. 2................ 27            28   

7        No. 3A.............. 32             34
       No. 3B.............. 32             34

8        No. 4............... 34             36
       No. 5............... 41             42

9        No. 6............... 64             65
       No. 7............... 77             79

10        No. 8............... 116            123
       No. 9............... 147         NOT OFFERED

11
 UNION'S

12
       No. 1............... 51             52

13        No. 2............... 63             64

14

15

16

17

18

19

20

21

22

23

24

25
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1                            (Time Noted: 9:13 a.m.)
            THE HEARING OFFICER:  On the record.

2  The hearing will be in order.  This is the formal

3  hearing before the National Labor Relations Board

4  in the matter of Davidson Hotel Company doing

5  business as Chicago Marriott at Medical

6  District/UIC, Cases 13-RC-217485 and 13-RC-217487

7  pursuant to the Regional Director's

8  report -- actually, scratch the report part.

9  Pursuant to the Regional Director's order

10  consolidating cases directing hearing and notice of

11  hearing on objections issued on May 10, 2018.

12                  The Hearing Officer appearing for

13  the National Labor Relations Board, Region 13, is

14  Matthew T. Persons.  The official reporter makes

15  the only official transcript of these proceedings

16  and all citations and briefs and argument must

17  refer to the official record.

18                  In the event that any of the

19  parties wish to make off-the-record remarks,

20  requests to make such remarks should be directed to

21  the Hearing Officer and not the official reporter.

22                  Statements of reason in support of

23  motions and objections should be specific and

24  concise.  Exceptions automatically follow all

25  adverse rulings.  Objections and exceptions may on
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1  appropriate request be permitted to an entire line

2  of questioning.

3                  It appears from the Regional

4  Director's order that this hearing is held for the

5  purpose of taking evidence concerning the

6  Employer's four objections.

7                  Objection one alleges pro-Union

8  supervisory taint by the housekeeping supervisors

9  whose supervisory status was not determined in the

10  pre-election decisions and directions of election.

11                  Objection two alleges third-party

12  pro-Union taint by the hotel supervisors if they

13  are not found to be statutory supervisors.

14                  Objection three alleges the Union

15  promised voters unspecified gifts and services of

16  material value in exchange for their votes.

17                  And objection four alleges the

18  Union paid for employee Fransisca Paniagua's

19  vacation travel arrangements.

20                  The parties have been advised that

21  the hearing will continue from day-to-day as

22  necessary until completed unless the Regional

23  Director concludes that extraordinary circumstances

24  warrant otherwise.

25                  The parties are advised that on
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1  request they shall be entitled to a reasonable

2  period at the close of the hearing for oral

3  arguments.  Briefs are allowed only by special

4  permission within the time and addressing the

5  subjects permitted by me as hearing officer.

6                  In addition, the parties may offer

7  into evidence the brief, memos, points of

8  authorities, case citations or other legal

9  arguments during the course of the hearing and

10  before the hearing closes.

11                  In due course, I, the Hearing

12  Officer, will prepare and file with the Regional

13  Director my report resolving questions of

14  credibility and containing findings of fact and

15  recommendations as to the disposition of the issues

16  and will cause a copy thereof to be served on each

17  of the parties.

18                  The parties have a right to file

19  exceptions to my report with the Regional Director

20  and may request review of the Regional Director's

21  decision from the Board.

22                  The procedures to be followed from

23  that point forward is set forth in Section 102.69

24  of the Board's Rules and Regulations.

25                  Will Counsel please state their
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1  appearance for the record.

2                  For the Employer?

3             MR. FISCHER:  Peter G. Fischer,

4  F-I-S-C-H-E-R, with the law firm of Baker

5  Hostetler.

6             MR. PARENTE:  Michael Parente,

7  P-A-R-E-N-T-E.  Also from Baker Hostetler.

8             THE HEARING OFFICER:  For the

9  Petitioner?

10             MR. BARBER:  David Barber with

11  McCracken, Stemerman & Holsberry.

12             THE HEARING OFFICER:  Are there any

13  other appearances?

14                      (No response.)

15             THE HEARING OFFICER:  Let the record

16  show no response.  Off the record.

17                      (Whereupon, a break was taken,

18                      after which the following

19                      proceedings were had:)

20             THE HEARING OFFICER:  On the record.  I

21  now propose to receive the formal papers.  They

22  have been marked for identification as Board

23  Exhibit 1A through 1E inclusive, Exhibit 1E being

24  an indexing description of the entire exhibit.

25                  The exhibit has already been shown
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1  to the parties.  Are there any objections?

2             MR. BARBER:  No.

3             THE HEARING OFFICER:  Hearing no

4  objections the formal papers are received into

5  evidence.

6                  Are there any prehearing motions

7  made by any party that need to be addressed at this

8  time?

9             MR. FISCHER:  Move to sequester the

10  witnesses.

11             THE HEARING OFFICER:  Any objection to

12  that?

13             MR. BARBER:  Yes.

14             THE HEARING OFFICER:  Would you like to

15  elaborate.

16             MR. BARBER:  We don't think it's

17  necessary.  This is an investigative proceeding,

18  not adversarial.

19             THE HEARING OFFICER:  Post-election is

20  more adversarial than, say, pre, so I am going to

21  grant it.  I will grant your request to sequester

22  witnesses.  This means that all persons who are

23  going to testify in this proceeding with specific

24  exceptions may only be present in the hearing room

25  when they are giving testimony.  Each party may
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1  select one person to remain in the room and assist

2  in the presentation of its case.  They may remain

3  in the hearing room even if they are going to

4  testify or have testified.

5                  The order also means that from this

6  point on until the hearing is finally closed, no

7  witness may discuss with other potential witnesses

8  either the testimony that they have given or that

9  they intend to give or that they have potentially

10  overheard as well.  The best way to avoid any

11  problems is simply to not discuss the case with any

12  other potential witnesses until after the hearing

13  is completed.

14                  Under the rules applied by the

15  Board, with one exception, Counsel for a party may

16  not in any manner, including by showing of

17  transcripts of testimony inform a witness about the

18  content of testimony given by a preceding witness

19  without express permission of the Hearing Officer.

20                  However, counsel for a party may

21  inform counsel's own witness the content of

22  testimony and may show to a witness transcripts of

23  testimony given by a witness for the opposing side

24  in order to prepare for the rebuttal of such

25  testimony.  I expect Counsel to police the
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1  sequestration order and to bring any violation of

2  it to my attention immediately.

3                  Also, there's the obligation of

4  Counsel to inform potential witnesses of their

5  obligation under the order.  It is also recommended

6  that as witnesses leave the witness stand upon

7  completion of their testimony they be reminded that

8  they are not to discuss their testimony with any

9  other witness until the hearing is completed.

10                  So are there any witnesses in the

11  room that are going to testify?

12             MR. FISCHER:  Is it necessary -- and I

13  don't know this.  Is it necessary to translate any

14  portion of that order?

15             MR. BARBER:  I can talk to the

16  witnesses.

17             THE HEARING OFFICER:  As long as you

18  don't mind that.  I don't see why you would.  We

19  can do it that way.  Both witness rooms are open.

20  Do you have witnesses that are already in the room?

21             MR. FISCHER:  No, not yet, but as soon

22  as we designate, we will.

23             THE HEARING OFFICER:  So if you want to

24  go ahead and relay that.  Off the record.

25
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1                      (Whereupon, a discussion was

2                      had off the record.)

3             THE HEARING OFFICER:  Room 811 has been

4  designated as the Petitioner's witness room.  Room

5  809 will be the Employer's witness room for the

6  sequestered witnesses.

7                  As I mentioned in off-the-record

8  discussions, if there's no intention to recall a

9  witness or call them as a rebuttal witness, once

10  they're done testifying, they can stay in the room.

11  Understand, if they do and you do call them, that

12  it can impact their credibility seeing how they

13  overheard additional testimony.

14                  Similarly, if either of your

15  designated people plan on being witnesses it will

16  be taken into consideration that they were here and

17  overheard testimony as well, and it will be taken

18  into consideration with the writing of my report.

19                  Otherwise in off-the-record

20  discussions the parties said they wanted to put

21  some statements in regarding subpoenas on the

22  record.

23                  Petitioner, if you want to go

24  first.  Employer, do you want to do go first?

25             MR. BARBER:  I'll go first.  So the
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1  Petitioner served a subpoena duces tecum on the

2  Employer, and before the hearing we discussed -- we

3  did receive a response, response of documents, but

4  I'd like to read two of the requests into the

5  record and have the Employer state whether there

6  were responses documented.

7                  One request was for copies of any

8  and all job descriptions for the housekeeping

9  supervisor position that has been in effect at any

10  time from December 1, 2017, to the present.

11             MR. FISCHER:  No such documents.

12             THE HEARING OFFICER:  Okay.

13             MR. BARBER:  The other was copies of any

14  and all disciplinary notices that have been issued

15  by or upon the recommendation of Edilvia Bucio,

16  Santana Hernandez or Patricia Jackson.

17             MR. FISCHER:  No such documents.

18             THE HEARING OFFICER:  Okay.

19             MR. BARBER:  And then I'll just state

20  that the Union received a subpoena from the

21  Employer, and there were no responsive documents to

22  any of the requests.

23             MR. FISCHER:  Just for preservation and

24  memorialization of the record --

25             THE HEARING OFFICER:  Sure.
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1             MR. FISCHER:  As Mr. Barber just stated,

2  the Employer served a subpoena duces tecum numbered

3  B11185ZPB that was served and as you said, we

4  received no documents in response and as you said

5  there were no such documents.

6             THE HEARING OFFICER:  Anything else

7  before we get started on the presentation of

8  evidence?

9                      (No response.)

10             THE HEARING OFFICER:  Hearing no

11  response.  Just a reminder with post-election

12  objections the objecting party bears the burden of

13  proof relative to its objections.

14                  So Employer go ahead and please

15  present your first witness.

16             MR. PARENTE:  I'd like to call Mr. Ben

17  Joseph.

18                      (Witness sworn.)

19             THE WITNESS:  Yes, I do.

20             THE HEARING OFFICER:  Please state your

21  full name for the record.

22             THE WITNESS:  It's been B-E-N, last name

23  is Joseph, J-O-S-E-P-H.

24             THE HEARING OFFICER:  Go ahead.

25
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1  WHEREUPON:

2                      BEN JOSEPH,

3  called as a witness herein, having been first duly

4  sworn, was examined and testified as follows:

5                  DIRECT EXAMINATION

6  BY MR. PARENTE:

7       Q.    Good morning, Mr. Joseph.

8       A.    Good morning.

9       Q.    Would you please tell us what your

10  position is at the Marriott at the Medical

11  District?

12       A.    I'm the general manager of the property.

13       Q.    How long have you been in that position?

14       A.    I've been in that position for about six

15  months now.

16       Q.    Can you just -- in general, how long

17  have you been in the hotel business?

18       A.    I've been in the hotel business a little

19  over 20 years now.

20       Q.    For how many of those years have you

21  been in a management position?

22       A.    About 19 of them.

23       Q.    Can you tell us a little bit about the

24  Marriott that you were the general manager of?

25       A.    Sure.  We are located in the Medical
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1  District right opposite Rush Hospital.  We have 113

2  guest rooms.  We are a Marriott full-service brand.

3       Q.    How does that compare to other

4  full-service hotels in the Chicago area?

5       A.    We are probably one of the smallest

6  full-service properties compared to the others in

7  the city.

8       Q.    Could you describe your role and kind of

9  your job duties as the general manager of the

10  hotel?

11       A.    Absolutely.  As the job manager, my

12  responsibility is to make sure the smooth running

13  of the operations, the day-to-day operations at the

14  hotel and making sure that we are following all the

15  rules and guidelines that are set by our owners and

16  brand.

17       Q.    How about your duties in overseeing the

18  property?

19       A.    Yes.  As part of my daily

20  responsibilities is to make sure that every

21  department is doing what it's supposed to do

22  because at the end of the day for us to have a

23  great guest experience all of us have to come

24  together to achieve that goal.

25       Q.    You mentioned it's a full-service hotel.
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1  Could you please explain what a full-service hotel

2  means?

3       A.    Sure.  There's different categories of

4  hotels that, you know, different companies have.

5  So whenever we mention full-service that typically

6  means from a guest standpoint that we offer on-site

7  restaurant, room service.  Typically at the

8  select-service hotels, like other brands, don't

9  have on the property.  So we are expected to -- the

10  expectation is a little bit more higher.  Obviously

11  we charge more as well.

12       Q.    As the general manager, are you familiar

13  with the duties and responsibilities of the

14  housekeeping department?

15       A.    Yes.

16       Q.    Who is the housekeeping department

17  manager?

18       A.    That would be Rosemerie Rodriguez.

19       Q.    Could you please describe what her daily

20  responsibilities are as the housekeeping manager?

21       A.    Sure.  So she has to open the house

22  which means that when she opens the house she

23  assigns the rooms for the room attendants for that

24  date, and she'll basically assign it on the number

25  of departures that we have and stay overs and try
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1  to minimize them having to travel from different

2  floors to floors.  That way there's an equal

3  distribution of that workload among the room

4  attendants that are scheduled for that day.

5                  Then she also has to throughout the

6  day inspect these rooms as -- she's there by

7  herself.  She has to inspect these rooms and make

8  sure they're ready for guests to be able to check

9  in.

10                  She will help out in the laundry

11  department when they need help with folding linen,

12  things of that.  Throughout the day she'll move

13  around and make sure that everybody is -- everybody

14  is doing well with their boards, and she'll help

15  out if there's any do not disturbs to call the

16  guests to find out if they need any service.  And

17  she'll also make sure if there's supplies needed,

18  she'll place orders for supplies so that they have

19  tools for their job.

20       Q.    You mentioned two things maybe we'll

21  clarify for the reader of the record.

22                  For a room attendant perspective,

23  you mentioned stay overs and checkouts.  Why does

24  that matter when she assigns the work?

25       A.    Well, because stay overs typically take
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1  lesser time than an actual checkout so the process

2  of cleaning a stay over room versus a checkout room

3  is completely different.  Due to that there's a

4  time difference between stay overs and checkouts.

5       Q.    Is that something she factors in when

6  she assigns the rooms, the room attendants?

7       A.    Yes, absolutely.

8       Q.    You also mentioned boards.  Just for

9  clarification, what are room attendant boards?

10       A.    So a board is basically -- if I'm a room

11  attendant, I get the board.  It tells me the rooms

12  that I need to clean.  It tells me whether the

13  rooms are checkout or a departure and then it will

14  also tell me sometimes -- you know, we give late

15  checkouts to guests so they will have the checkout

16  time for the guest so that way they don't go and

17  disturb the guest before their time.

18       Q.    Are there any meetings that the

19  housekeeping manager conducts?

20       A.    Yes.  They do a daily pre-shift meeting

21  at the beginning of their shift.  So we have a

22  pre-shift document that gets circulated throughout

23  the hotel that shows the business of the hotel for

24  the next few days, events that's happening in the

25  hotel, as well as outside the hotel.  We'll go over
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1  our guest satisfaction scores, where we are.

2  They'll go over the housekeeping cleanliness scores

3  as well.  And if there's any particular meetings,

4  we also go over who's celebrating birthdays and

5  anniversaries for that month, and we also have a

6  program for guest of the day.  It will say who the

7  guest of the day is.

8       Q.    In regards to the room assignments, do

9  all of the rooms have the same number of beds?

10       A.    No.

11       Q.    Is that an additional consideration that

12  she takes into account when she assigns rooms?

13       A.    Yes.

14       Q.    If there's a guest complaint, for

15  example, cleanliness of the room, who receives that

16  complaint?

17       A.    So typically a guest will complain to

18  the front desk and then the front desk will reach

19  out to the housekeeping manager for their follow-up

20  with that guest.  So the housekeeping manager would

21  typically try to call the guest or go up to the

22  guest's room depending on -- if the guest is there

23  or not to see what the complaint is and to

24  determine the severity of the complaint and

25  apologize and resolve the problem.
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1       Q.    What are some steps that they may take

2  to remedy a cleanliness issue?

3       A.    So they could either be talking to the

4  guest over the phone or actually go to the room to

5  see what the particular complaint is, and in

6  certain instances, depending on the severity of it,

7  they might have the room attendant come back and

8  take care of that issue.

9       Q.    What happens when a room attendant calls

10  off?  Who does she call?

11       A.    So if the room attendant calls out,

12  basically they'll try to see if they can call

13  somebody else in to take that shift.  If that's not

14  possible or if they can't find anybody, then

15  they'll try to redistribute those rooms among the

16  women who are there.

17       Q.    Who is responsible for that

18  redistribution?

19       A.    If it's a housekeeping manager --

20  whoever opens the house, that's their

21  responsibility.

22       Q.    What happens if somebody is sick and has

23  to leave in the middle of the day?  What happens to

24  those rooms?

25       A.    So in those unfortunate circumstances
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1  they will try to redistribute whatever rooms is

2  left on that board to the room attendant that's

3  there.

4       Q.    Is there any paperwork that the

5  housekeeping manager completes throughout the day?

6       A.    Other than the room attendant boards

7  they also do the rooms exception report that they

8  fill out showing how many rooms they cleaned, what

9  the -- how many rooms had DND, what those room

10  numbers were, and then they will present that to

11  the front desk so that if guests, you know, who had

12  a DND calls saying they didn't get service, the

13  front desk knows it was because of a DND.

14       Q.    If a guest shows up and they need a room

15  cleaned, who would the front desk contact?

16       A.    Housekeeping.

17  BY THE HEARING OFFICER:

18       Q.    I just want to clarify.  DND, does that

19  mean do not disturb?

20       A.    Yes.  Sorry.

21  BY MR. PARENTE:

22       Q.    Whose overall responsibility is it to

23  assure that the rooms in the hotel are clean?

24       A.    Well, at the end of the day the

25  housekeeping manager is held accountable for
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1  cleanliness, so that falls on them.

2       Q.    If there was an issue, that's something

3  they could be disciplined for?

4       A.    Absolutely.  So if it's a continuous

5  issue where we're having issues with cleanliness,

6  that's a route that we would explore.

7       Q.    In general, you said Ms. Rodriguez is

8  the housekeeping manager.  What days does she work?

9       A.    She typically works Monday through

10  Friday.

11       Q.    On weekends is there somebody who acts

12  as the manager of the department?

13       A.    Yes.  So we have our housekeeping

14  supervisor who has the duty of opening the house

15  and that.

16       Q.    So is she generally in charge of the

17  departments?

18       A.    Yes.

19       Q.    Who is that person?  What is her name?

20       A.    That's Edilvia Bucio.

21       Q.    How would you describe Ms. Bucio's

22  status within the department?

23       A.    She's the number two person in that

24  department.

25       Q.    Unless she's requested off is she
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1  usually scheduled to work the weekends?

2       A.    Typically.

3       Q.    When she's working the weekends and

4  Ms. Rodriguez is not there, what role does

5  Ms. Bucio perform?

6       A.    So her responsibility is to run the

7  day-to-day operation for that day for that

8  department, for the housekeeping department.  So

9  she would do the opening of the house, the

10  pre-shift meeting, as well as the rooms exception

11  report at the end of the day.

12       Q.    So you kind of touched on it.  Could you

13  compare the responsibility that Ms. Bucio plays on

14  the weekends compared to what Ms. Rodriguez does

15  during the week?

16       A.    It's similar.

17       Q.    On the weekends Ms. Bucio is in charge

18  of the department?

19       A.    Yes.

20       Q.    Does she open the department?

21       A.    Yes.

22       Q.    Does she assign the rooms that the room

23  attendants will work?

24       A.    Yes.

25       Q.    Does she coordinate based on check-ins
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1  and checkouts and do not disturbs?

2       A.    Yes.  She does it the same way Rosemerie

3  would do.

4       Q.    What about guest issues and complaints?

5  Does she handle those?

6       A.    Yes.  If there's any guest issues that

7  come up, she'll be the one to address it.

8       Q.    What if someone calls off or has to

9  leave early?

10       A.    Same protocol.

11       Q.    Is she in charge of redistributing that

12  work?

13       A.    Yes.

14       Q.    Does Ms. Bucio have the authority to

15  edit time punches with the clock?

16       A.    Yes.

17       Q.    Does she complete the same paperwork as

18  Ms. Rodriguez?

19       A.    Yes.

20       Q.    What if a housekeeper has a problem with

21  the work they're assigned?  Who would they go to?

22       A.    So if Rosemerie is there, they'll go to

23  Rosemerie, but if Rosemerie is not there, they

24  would go to Edilvia.

25       Q.    That's Ms. Bucio?
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1       A.    Yes.

2       Q.    Could you describe what role Ms. Bucio

3  played during the course of the campaign?

4       A.    I did see her outside during

5  demonstrations, and then she did wear the Union

6  button during the campaign.

7                      (Employer Exhibit No. 1 was

8                      marked.)

9       Q.    I'm going to hand you what I've marked

10  as Employer Exhibit 1.  Mr. Joseph, do you

11  recognize that document?

12       A.    Yes.

13       Q.    Have you seen this at the hotel?

14       A.    Yes.

15       Q.    Where did you see it at the hotel?

16       A.    We saw it in our employee cafeteria as

17  well as the employee locker rooms.

18       Q.    Do you see Ms. Bucio's face in the

19  document?

20       A.    Yes, sir.

21  BY THE HEARING OFFICER:

22       Q.    And just to clarify, she's the one in

23  the bottom right?

24       A.    That's correct, sir.

25             THE HEARING OFFICER:  Thank you.
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1                      (Employer Exhibit No. 2 was

2                      marked.)

3  BY MR. PARENTE:

4       Q.    I'm going to hand you what I've marked

5  as Employer Exhibit 2.  Are you familiar with this

6  document?

7       A.    Yes, sir.

8       Q.    Could you describe what this document

9  is?

10       A.    It's another flier that they had put in

11  the hotel in the employee cafeteria as well as the

12  locker rooms.

13       Q.    What is the flier?  What does the flier

14  say on it?

15       A.    It says, Management told us that we are

16  family.

17       Q.    Who's the person in it?

18       A.    This is Edilvia.

19       Q.    Does the flier have a face on it?

20       A.    Yes, it does.

21       Q.    Can you identify the person?

22       A.    So the person on this flier is

23  Ms. Edilvia Bucio.

24       Q.    Does it have a title on it?

25       A.    Yes.  It says housekeeping supervisor.
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1       Q.    Mr. Joseph, I want to talk to you about

2  the banquet department?

3             THE HEARING OFFICER:  Before we move on,

4  did you want to move that these be admitted?

5             MR. PARENTE:  We move to admit

6  Employer's 1 and 2.

7             MR. BARBER:  No objection.

8             THE HEARING OFFICER:  Employer's

9  Exhibit 1 and 2 are received.  Continue.

10  BY MR. PARENTE:

11       Q.    Are you familiar with Santana Hernandez?

12       A.    Yes, sir.

13       Q.    What position does Mr. Hernandez occupy

14  in the hotel?

15       A.    He's the banquet captain.

16       Q.    What role does the banquet captain play

17  in the hotel within the banquet department?

18       A.    So our banquet captain -- since the

19  space is not that big, we don't have a banquet

20  manager so the banquet captain is running the

21  department, the entire department of banquets.

22       Q.    It's fair to say he's the head of the

23  department?

24       A.    Yes.

25       Q.    As the head of the department, what are
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1  his responsibilities?

2       A.    So we will do the weekly schedules for

3  him and his team.  During the day of the banquet

4  he's the main liaison for the client.  He would

5  make sure that the staffing is done correctly, and

6  during the function he will delegate tasks to the

7  other members of his team as to what they need to

8  do throughout the function.  At the end of the

9  function, he's the one that prepares the banquet

10  checks and presents that to the client.

11       Q.    We're going to take that in parts here.

12  You mentioned scheduling?  Do you know how he comes

13  up with those schedules?  What he bases it on?

14       A.    He bases it on our banquet event orders,

15  BEOs, that we have.  So it shows what functions we

16  have, what type of function it is, how many people

17  it is, what type of food needs to be served, so

18  that gives all those details.  Based on that he

19  makes the schedule.

20       Q.    And then he determines how many people

21  he needs to the staff the event?

22       A.    That's correct.

23       Q.    What does it mean to be the red coat?

24       A.    Red coat from a guest standpoint it's

25  your one-stop shop.  So any time the guest has any
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1  kind of request throughout the function that's

2  their point person that they go to.  You know,

3  whether it's the room is too hot or I need more

4  pads and pens or can we add more chairs, things of

5  that nature.

6       Q.    So what is then Mr. Hernandez's

7  responsibility once he receives the complaint?

8       A.    It's to act upon whatever the guest is

9  asking him.  So if there's a complaint, resolve it.

10  Make sure the guest is happy.  If it's additional

11  stuff that they need, then he will direct the staff

12  to take care of that whether it's chairs or pads,

13  pens, whatever -- whatever the request may be.

14       Q.    During the event as the red coat, is

15  there anybody he reports to about decisions he

16  makes during the event?

17       A.    No.  He's empowered to make those

18  decisions.  You know, at the end of the day, they

19  do -- you know, they'll do a recap as to the

20  function, how the function went, and they'll give

21  it to the -- you know, the sales manager who booked

22  the events, as well as the food and beverage

23  employees or manager.

24       Q.    But during the event he's empowered to

25  make those decisions?
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1       A.    Yes.

2       Q.    When servers, banquet servers, are

3  working, who do they look to for direction?

4       A.    Banquet captain.

5       Q.    Is there anybody that Mr. Hernandez

6  reports to while the banquet is going on in terms

7  of a manager?

8       A.    Well, if he's got an issue that he's not

9  sure as to how to handle, he can always go back to

10  a manager, and if there are any managers there, he

11  can ask them, but if he's not, then he will have to

12  make a decision.

13       Q.    His performance is evaluated based upon

14  those decisions?

15       A.    Part of it.

16       Q.    Regarding Mr. Hernandez can you describe

17  his involvement in the campaign?

18       A.    Again, he was -- we did see him outside

19  the hotel doing demonstrations.  He did also wear

20  the Union pin, the Union campaign.

21       Q.    Did he attend any hearings?

22       A.    Yes.  He attended the second hearing

23  that we had.

24       Q.    Are you aware of any party that

25  Mr. Hernandez held at his house regarding the
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1  campaign?

2       A.    I was told that he had a couple of

3  parties.

4             MR. BARBER:  Objection.  Hearsay.

5  Strike.

6             THE HEARING OFFICER:  I'm tempted to

7  sustain that only because if it's for the truth of

8  the matter asserted, somebody told him that he had

9  parties.  I accept that somebody probably did tell

10  him that.

11             MR. PARENTE:  This would go to weight.

12             THE HEARING OFFICER:  Okay.

13                      (Employer Exhibit No. 3A and 3B

14                      were marked.)

15  BY MR. PARENTE:

16       Q.    I'm going to show you what we've marked

17  as Employer's Exhibit 3A and 3B.  Just for

18  clarification, we'll represent this was a single

19  page front and back flier at one point and made it

20  into two separate pages.  It's marked 3.

21             THE HEARING OFFICER:  As far as I can

22  tell, both sides appear to be the same.

23             MR. PARENTE:  Right.  One is the Spanish

24  version -- hold on.  I've got two English versions.

25             THE HEARING OFFICER:  I've got two
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1  Spanish versions.

2             MR. FISCHER:  If we could have a quick

3  moment off the record to correct it.

4             THE HEARING OFFICER:  Off the record.

5                      (Whereupon, a discussion was

6                      had off the record.)

7             THE HEARING OFFICER:  Back on the

8  record.

9  BY MR. PARENTE:

10       Q.    Just to kind of recap, 3A and 3B which

11  are a one side -- 3A is the Spanish version.  3B is

12  the English version.  The exact same flier with

13  different languages.

14                  Mr. Joseph, can you describe the

15  flier -- we'll back up.  Where did you see this

16  flier posted?  Are you familiar with this flier?

17       A.    Yes.  Again, this flier was posted in

18  the employee cafeteria as well as the employee

19  locker rooms.

20       Q.    Can you, just for the record, describe

21  what you see on the flier?

22       A.    A bunch of our employees are standing

23  there with signs and taking a picture in front of

24  the hotel.

25       Q.    Do you recognize Mr. Hernandez in this



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 34

1  flier?

2       A.    Yes.

3       Q.    I'm going to hand you a marker and ask

4  you to circle Mr. Hernandez?

5       A.    Do it on both?

6       Q.    Yes.

7                      (Document so marked by the

8                      witness.)

9             MR. PARENTE:  We move to admit 3A and

10  3B.

11             MR. BARBER:  No objection.

12             THE HEARING OFFICER:  3A and 3B are

13  accepted.  Just to be clear, we'll use his copies.

14  Do you want to review the person that he marked?

15             MR. BARBER:  We're fine.

16  BY THE HEARING OFFICER:

17       Q.    Just to clarify, the gentleman in the

18  gray hat it's the fourth person from the left?

19       A.    That's correct.

20                      (Employer's Exhibit No. 4 was

21                      marked.)

22  BY MR. PARENTE:

23       Q.    Mr. Joseph, I'm going to hand you what

24  I'm going to mark as Employer's Exhibit 4.

25                  Mr. Joseph, are you familiar with
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1  this document I've handed you?

2       A.    Yes.

3       Q.    Did you -- where did you see this

4  document at?

5       A.    I saw this on the Facebook page for

6  Unite Here Local 1.

7       Q.    Can you describe for the record what

8  this is?

9       A.    I believe they're right in front of our

10  ornament sign in front of the hotel and taking a

11  picture.

12       Q.    Is there a date on this post, this

13  Facebook post?

14       A.    Yes.  It says May 2nd.

15       Q.    What happened on May 2?

16       A.    That was the day of the elections.

17       Q.    Is Mr. Hernandez visible in this photo?

18       A.    Yes, he is.

19       Q.    Could you just describe what he's

20  wearing, where he's standing?

21       A.    Yes.  The second person from the right

22  wearing a blue T-shirt, shorts.

23       Q.    Mr. Joseph -- first, can we move to

24  admit Employer's 4?

25             THE HEARING OFFICER:  Any objection?
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1             MR. BARBER:  No.

2             THE HEARING OFFICER:  Employer's 4 is

3  accepted.

4  BY MR. PARENTE:

5       Q.    Mr. Joseph, if I could have you pull

6  back out Employer's Exhibit 1.  Is Mr. Hernandez

7  also on that flier as well?

8       A.    Yes, he is.

9  BY THE HEARING OFFICER:

10       Q.    Just to clarify, that's Santana

11  Hernandez, correct?

12       A.    That's correct.

13  BY MR. PARENTE:

14       Q.    Mr. Joseph, are you familiar with the

15  rates of pay of the employees at the hotel?

16       A.    I probably know a range.

17       Q.    Are you familiar with Mr. Hernandez's

18  rate of pay?

19       A.    He makes around a little over $13.

20       Q.    How does that compare with the other

21  banquet servers?

22       A.    The banquet servers get a lower pay.  I

23  think that's around $7-something.

24       Q.    How about for the housekeeping

25  department?  Are you familiar with Ms. Bucio's rate
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1  of pay?

2       A.    Yes.

3       Q.    Do you know what she makes?

4       A.    She makes, I believe, $22 an hour.

5       Q.    How does that compare with the other

6  housekeepers -- with the room attendants in the

7  department?

8       A.    I think most of our housekeeping -- I

9  think the average wage in housekeeping is a little

10  over 18 bucks.

11             MR. PARENTE:  Could we have just a

12  moment, please, off the record?

13             THE HEARING OFFICER:  Off the record.

14                      (Whereupon, a discussion was

15                      had off the record.)

16             THE HEARING OFFICER:  On the record.

17  BY MR. PARENTE:

18       Q.    Mr. Joseph, I want to back up and talk

19  about some of the responsibilities of Ms. Bucio,

20  the housekeeping manager.  If a guest calls in and

21  sets a reservation late and housekeeping needs to

22  clean the room, who decides to clean that room?

23       A.    Say the question again.

24       Q.    If there's a last-minute reservation at

25  the hotel and there needs to be a room cleaned, who
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1  makes the decision to clean that room?  Who will

2  clean that room?

3       A.    Typically we would -- on any given day

4  we would try to clean all the rooms that's checking

5  out, so if they're not sold out for those

6  last-minute reservations, we would have extra rooms

7  at the front desk to check them in.  Now, if we're

8  in a sold-out situation or over-sold situations and

9  we have sold more rooms than we have and a guest

10  checks out early, then the housekeeping manager who

11  is there at that time, the front desk will let them

12  know that, hey, we need this guest checked out

13  early.  We need this room cleaned and then they

14  will assign that to whoever is assigned at that

15  point.

16       Q.    Is the housekeeping manager or

17  supervisor who is on duty who will make that

18  determination at that point?

19       A.    Yes.

20       Q.    During the weekends would that be

21  Ms. Bucio?

22       A.    That's correct.

23       Q.    As far as when there's -- putting

24  together the boards, there isn't a specific form

25  that they use?
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1       A.    Well, we typically try not to do more

2  than 16 rooms a person, so that's what -- that's

3  the number that they try to keep within.  But,

4  again, there's some flexibility there whether it's

5  checkouts or stay overs.

6       Q.    Does the floors that the rooms are on,

7  does that play into how the rooms get assigned?

8       A.    Well, some of the room attendants that

9  have been there for a little bit have their

10  sections that they like to do so they would try to

11  give them those sections, and then there's other

12  room attendants that are basically floaters that

13  would basically cover people's days off.

14       Q.    So from day-to-day the individual rooms

15  that could change?

16       A.    Yes.

17       Q.    That determination is made by the

18  housekeeping manager or who's on duty at that time?

19       A.    Yes.

20       Q.    Regarding Mr. Hernandez -- let's stay in

21  housekeeping.  When the front desk needs to call

22  housekeeping to get another room, who do they speak

23  to in housekeeping?

24       A.    So usually the housekeeping

25  manager/supervisor.
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1       Q.    In order to get that room, say something

2  needs to be done in that room, who tells the room

3  attendant to perform that task?

4       A.    That would be the manager, the

5  housekeeping manager/supervisor.

6       Q.    On the weekend would that be Ms. Bucio?

7       A.    Yes.

8       Q.    For the banquet department,

9  Mr. Hernandez, what is his responsibility in

10  assigning work to banquet servers?

11       A.    So he determines, you know -- again,

12  depending on the function he determines.  So if

13  it's a plated dinner or lunch, then he will

14  determine who takes what section and what tables

15  each server will get.

16       Q.    Those are based on determinations he

17  makes, you know, based on the event and what's

18  going on during the event?

19       A.    Yeah.  Based on the event, you know, how

20  many people he has and how many people the event is

21  for.

22       Q.    Does he have the flexibility to adjust

23  how they're serving an event during the course of

24  an event?

25       A.    To a certain extent, yes.
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1                      (Employer's Exhibit No. 5 was

2                      marked.)

3       Q.    Mr. Joseph, I'd like to show you what

4  we've marked as Employer's Exhibit 5.  Mr. Joseph,

5  are you familiar with this document?

6       A.    Yes.

7       Q.    Have you seen this document before?

8       A.    Yes.

9       Q.    Could you please describe how you're

10  familiar with it?

11       A.    It's basically a document that has the

12  positions and the wage range that we pay for those

13  positions.  So this is based on the current team

14  members that we have at the property.

15       Q.    How are you familiar with this document?

16       A.    I believe -- I think we had this made I

17  believe at the last hearing.

18       Q.    Is the wage rate for the banquet captain

19  on there?

20       A.    Yes.

21       Q.    What's that wage rate?

22       A.    $13.40.

23       Q.    How about for a banquet server?

24       A.    $7.50.

25       Q.    If we look in there, is the housekeeping
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1  supervisor on there?

2       A.    Yes.

3       Q.    What's her wage?

4       A.    $22.

5       Q.    That would be Ms. Bucio?

6       A.    That's correct.

7       Q.    The banquet captain is Mr. Hernandez?

8       A.    That's correct.

9       Q.    What is the wage range for the room

10  attendant?

11       A.    The wage range for the attendant is

12  starting $17 to 19.85.

13       Q.    How about for house person?

14       A.    House person is $17.33 to $20.15.

15             MR. PARENTE:  We move for the admission

16  Exhibit No. 5.

17             MR. BARBER:  No objection.

18             THE HEARING OFFICER:  Employer's

19  Exhibit 5 is received.

20             MR. PARENTE:  Nothing further.

21             THE HEARING OFFICER:  Cross?

22             MR. BARBER:  Thank you.

23                  CROSS-EXAMINATION

24  BY MR. BARBER:

25       Q.    Mr. Joseph, when you talked about the
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1  campaign, am I correct in understanding that you

2  were talking about the organizing campaign around

3  election petitions that were filed for the Union at

4  the hotel?

5       A.    That's correct.

6       Q.    During that campaign isn't it true that

7  the hotel management held meetings with employees

8  about the unionization effort?

9       A.    A couple of meetings, yes.

10       Q.    How many?

11       A.    I believe two.

12       Q.    Did you attend those meetings?

13       A.    Yes, I did.

14       Q.    Who else attended them?  Who among the

15  employees?

16       A.    I think one meeting we had front desk,

17  housekeeping and food and beverage and in the other

18  meeting we had housekeeping and food and beverage

19  departments.

20       Q.    Who from management attended those

21  meetings?

22       A.    Both were attended by myself, the

23  director of human resources and then our regional

24  vice president of operations.

25       Q.    The regional vice president of
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1  operations, what's that person's name?

2       A.    For Davidson?  I'm sorry.

3       Q.    What's that person's name?

4       A.    Marisa.

5       Q.    Who is your human resources manager?

6       A.    Corina.

7       Q.    At those meetings management expressed

8  its view that a vote for the Union was a bad idea;

9  is that correct?

10       A.    That's correct.

11       Q.    You expressed that view; is that right?

12             MR. PARENTE:  Objection.  Relevance.

13             THE HEARING OFFICER:  I'm going to let

14  it go for a little bit.

15             MR. BARBER:  Well, it's one of the --

16  BY MR. BARBER:

17       Q.    Marisa expressed a similar view; is that

18  right?

19       A.    Yes.

20       Q.    And Corina did?

21       A.    Yes.

22       Q.    The hotel also -- are you aware that

23  Corina conducted one-on-one meetings with many of

24  the employees in the housekeeping and food and

25  beverage department during the campaign?
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1       A.    I believe so, yes.

2       Q.    Did you direct her to do that?

3       A.    Yes.

4       Q.    And you're aware that she, at those

5  meetings, she discussed the Union issue with

6  employees one on one; is that right?

7       A.    That's correct.

8       Q.    Is it accurate to say that she expressed

9  the Employer's view that the employees should vote

10  no for the Union?

11       A.    Yes.

12             MR. PARENTE:  I'm going to object.  This

13  calls for hearsay.

14  BY MR. BARBER:

15       Q.    You said that you directed Corina to

16  hold these meetings, right?

17       A.    I'm sorry?

18       Q.    You said that you directed Corina to

19  hold these meetings?

20       A.    Yes.

21       Q.    Did you tell her what to say?

22       A.    No.  We basically said this was our

23  position from a hotel standpoint, and that's what

24  we communicated.

25       Q.    Both at the large meetings and the
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1  one-on-one meetings?

2       A.    Yes.

3       Q.    Isn't it true that your job is in

4  jeopardy if the Union is recognized?

5             MR. PARENTE:  Objection.  Relevance.

6             THE HEARING OFFICER:  We need to get

7  this back to the objectionable portion.  So this

8  wasn't really covered to a certain extent in

9  direct, and we need to kind of bring it back to...

10             MR. BARBER:  So the issue of the

11  Employer's antiunion campaign is one of the

12  Harborside Healthcare factors.  I think it's -- I

13  didn't spend a lot of time on it, but it's

14  certainly relevant, and I'm entitled to present

15  evidence about it.  As to Mr. Joseph's job and its

16  relationship to the unionization, I think that goes

17  to the witness's credibility in this hearing.

18             THE HEARING OFFICER:  Okay.  We'll just

19  keep it directed, and you'll get there.  I'm going

20  to allow it for a little bit longer.

21             MR. FISCHER:  On these questions

22  regarding his job?  That's going to be -- I

23  understand what he's talking about, the Harborside,

24  but talking to him about his speculation on whether

25  his job is at risk, that's out of bounds.
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1             MR. BARBER:  It goes to his

2  motivation --

3             MR. FISCHER:  You can't tell me a single

4  case where that's an element.

5             MR. BARBER:  It's not an element of the

6  objection.  It's an element of his credibility.

7             THE HEARING OFFICER:  I'm going to allow

8  less speculative.  You can ask him along the lines

9  if he received any indications from higher-ups, but

10  as far as him speculating on what the Employer may

11  or may not have potentially done or considered or

12  be considering without an actual -- it's going to

13  be hearsay.  It's speculation.  He's not an expert

14  witness that can testify as to what the Employer

15  may or may not be doing without any sort of actual

16  background of having heard something or seen a

17  document, okay?

18             MR. BARBER:  Okay.

19  BY MR. BARBER:

20       Q.    Mr. Joseph, did you receive any

21  understanding?  Were you told that your job would

22  be in jeopardy if the Union was recognized at this

23  hotel?

24       A.    No, sir.

25       Q.    Do you have any personal motivation one
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1  way or the other to see that the Union is or is not

2  recognized at this hotel?

3       A.    I'm not sure if I understand that.

4       Q.    Well, you've been talking to us today

5  and giving testimony.  I want to understand whether

6  you have any personal stake in that testimony?

7  Does it matter to you personally whether the Union

8  is ultimately recognized at this hotel?

9       A.    I think it matters because it changes

10  the way that we can function as a hotel.

11       Q.    In no other way does it matter to you

12  personally?

13             MR. PARENTE:  Object.  Asked and

14  answered.

15             THE HEARING OFFICER:  We can just

16  continue.

17  BY MR. BARBER:

18       Q.    Mr. Joseph, Rosemerie Rodriguez, the

19  housekeeping manager, does she issue discipline?

20       A.    Yes.

21       Q.    Does she have the power to issue

22  discipline?

23       A.    Yes.

24       Q.    She does, in fact, issue discipline?

25       A.    Yes.
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1       Q.    Edilvia does not have the power to issue

2  discipline; isn't that correct?

3       A.    She has the power to recommend.

4       Q.    To do what?

5       A.    To recommend.

6       Q.    To recommend discipline?

7       A.    Right.

8       Q.    Are you aware if she has ever

9  recommended discipline?

10       A.    I don't know about that.

11       Q.    You're not aware of a single instance?

12       A.    I don't know if it's true or not.

13       Q.    What's your basis for saying that she

14  has the power to recommend discipline?

15       A.    Because that's part of being a

16  supervisor.  So if she sees, you know, a room

17  attendant that has the same issues over and over

18  again, then there's steps that we need to take to

19  correct that.

20       Q.    You say it's part of being a supervisor.

21  Do you have any documents that show the duties of a

22  housekeeping supervisor?

23       A.    I don't believe so.

24       Q.    Was Edilvia ever trained that part of

25  being a supervisor was to recommend discipline?
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1       A.    I don't know about that.  She was there

2  before I came there.

3       Q.    Doesn't the hotel also refer to Edilvia

4  as a room inspector?

5       A.    I'm not sure.

6       Q.    You have no idea?

7       A.    I'm not sure.

8       Q.    Why aren't you sure?

9             MR. PARENTE:  Objection.  Argumentative.

10  BY MR. BARBER:

11       Q.    Are you aware of the management

12  structure of the hotel that you run?

13       A.    Yes.

14       Q.    Have you seen an organization chart for

15  that hotel?

16       A.    Yes.

17       Q.    When was the last time you looked at it?

18       A.    Months ago.

19       Q.    How many months ago?

20       A.    Maybe three months or so.

21       Q.    Would it surprise you to see that

22  Edilvia is listed on that organization chart as a

23  room inspector?

24       A.    If you say so.

25                      (Union Exhibit No. 1 was
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1                      marked.)

2       Q.    I have one copy of this because it was

3  produced pursuant to a subpoena, but I'll offer

4  Union's Exhibit 1 and perhaps we can make copies.

5                  If you look at what I've marked as

6  Union Exhibit 1, do you recognize that document?

7       A.    Yes.

8       Q.    Is that a current organization chart for

9  your hotel?

10       A.    It's not the most recent one.

11       Q.    There's a more recent one?

12       A.    Well, because our F and B manager, you

13  know, we have somebody in that position and over

14  here it says open.

15       Q.    So you have filled that food and

16  beverage position?

17       A.    Yes.

18       Q.    When did you fill that position?

19       A.    Late March or early April.

20       Q.    That chart there's a date on it.  It

21  says 3-8-2018?

22       A.    Um-hum.

23       Q.    Does that mean March 8, 2018?

24       A.    Yes.

25       Q.    Was that chart current as of then?
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1       A.    Yes.

2       Q.    Who prepared it?

3       A.    Probably our HR person.

4       Q.    Would that be Corina?

5       A.    Yes.

6       Q.    That chart lists Edilvia as a room

7  inspector, correct?

8       A.    Yes.

9             MR. BARBER:  I'll move for the admission

10  of Union's Exhibit 1.

11             MR. PARENTE:  We object on relevance,

12  what relevance this document goes to?

13             THE HEARING OFFICER:  I'm going to

14  overrule the objection.  As far as job

15  title -- it's clearly not dispositive of anything,

16  but I don't see that it is irrelevant.  So Union 1

17  is admitted.

18  BY MR. BARBER:

19       Q.    Edilvia Bucio has already been referred

20  to by the hotel as executive housekeeper; isn't

21  that correct?

22       A.    I have no idea.

23       Q.    Ms. Bucio does not have the power to

24  hire people, correct?

25       A.    No.
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1       Q.    On weekends when Rosemerie is not there,

2  does Ms. Bucio conduct a pre-shift meeting?

3       A.    Yes.

4       Q.    What's involved in conducting a

5  pre-shift meeting?

6       A.    Like I said, we have a pre-shift

7  document that we use throughout the hotel that

8  states the occupancy, ins and outs for the day --

9  for the next few days.  It talks about -- we have a

10  code of the day.  We talk about our core values for

11  Marriott as well as Davidson.  We have the guest of

12  the day.  We have our guest satisfaction scores, so

13  she goes through all that.

14       Q.    So that's printed out on a pre-shift

15  report that other managers prepare?

16       A.    Yeah.  It's prepared by the front desk

17  and sent down to everybody.

18       Q.    So Ms. Bucio conveys that to the

19  housekeeping department?

20       A.    Right.

21       Q.    On those days when Rosemerie is not

22  there, does Ms. Bucio on those days have the power

23  to discipline employees?

24       A.    Absolutely.

25       Q.    So she could fire an employee on one of
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1  those days if they didn't live up to their job

2  duties?

3       A.    No.

4       Q.    What sort of discipline are you talking

5  about?

6       A.    Well, if she needs to correct somebody

7  on the way they did something or if a guest has a

8  complaint and she needs to have the room attendant

9  come back to the room to do it, she has the power

10  to do that.

11       Q.    Okay.  So let's be very specific.  If

12  there's a problem with a room, for example, if the

13  sink hasn't been cleaned properly, Ms. Bucio can

14  have the room attendant come back and clean that

15  sink properly, correct?

16       A.    That's correct.

17       Q.    Is that what you mean by discipline?

18       A.    Well, yeah.  I mean -- so if that

19  happens on a consistent basis, then she can

20  recommend to Rosemerie that, hey, this is

21  happening.  We should coach and counsel.

22       Q.    So Ms. Bucio, part of her job duties as

23  housekeeping supervisor is to bring to the

24  attention of Rosemerie when there's a serious

25  problem with the cleaning of a room, correct?
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1       A.    Correct.

2       Q.    And when there's a repeated issue with a

3  particular housekeeper, Ms. Bucio also brings that

4  to Rosemerie's attention; isn't that correct?

5       A.    That's correct.

6       Q.    You claim that she can recommend

7  discipline?

8       A.    Right.

9       Q.    But you're not aware of her ever doing

10  that?

11       A.    I've not been there long enough.

12       Q.    On those days when Rosemerie isn't

13  there, when Ms. Bucio decides that someone in the

14  housekeeping department is behaving so badly that

15  she must send them home immediately?

16       A.    We've never had that instance, but if it

17  comes to it, yeah, she can recommend that, and you

18  know, we have managers that can help her with that

19  decision as well.

20       Q.    So if she believed that someone needed

21  to be sent home, she would need to talk to a

22  manager about that?

23       A.    She could tell a manager that this is

24  what she wants to do.

25       Q.    Do you know whether that manager would
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1  do it or not?

2       A.    I don't know.

3       Q.    You don't know, okay.  You're not aware

4  one way or the other?

5       A.    No.

6       Q.    Santana Hernandez -- well, let me ask

7  you this.  I'll move to Santana Hernandez.  Who is

8  his supervisor?

9       A.    It would be the food and beverage

10  manager.

11       Q.    Who is the current food and beverage

12  manager?

13       A.    Ricardo.

14       Q.    Ricardo, as food and beverage manager,

15  also oversees -- you have a restaurant, correct?

16       A.    That's correct.

17       Q.    You have room service, correct?

18       A.    That's correct.

19       Q.    And you have a kitchen?

20       A.    Yes.

21       Q.    Is that the food and beverage

22  department?

23       A.    That's correct.

24       Q.    Any other portions of the food and

25  beverage that I'm forgetting?
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1       A.    Just the bar.

2       Q.    Oh, the bar, okay.  Thanks.  The banquet

3  department has two people in it, correct?

4       A.    Two full-time, yes.

5       Q.    That's Santana and who else?

6       A.    Minerva.

7       Q.    Minerva Hernandez?

8       A.    That's correct.

9       Q.    She's married to Santana, correct?

10       A.    Correct.

11       Q.    Her title is banquet server?

12       A.    That's correct.

13       Q.    And sometimes you have banquet events

14  that requires more than two people to serve those

15  banquet events, right?

16       A.    Yes.

17       Q.    At that time usually other food and

18  beverage employees will take a shift in the

19  banquets event, correct?

20       A.    Correct.

21       Q.    Usually that's another server from the

22  restaurant or from room service, correct?

23       A.    Yes.

24       Q.    We talked in a previous hearing.

25  Occasionally there are a couple of employees from
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1  the front desk department who take shifts in the

2  banquet department, correct?

3       A.    That's correct.

4       Q.    When Mr. Hernandez puts together weekly

5  schedules for banquets, he has to have those

6  departments approved by Ricardo; is that correct?

7       A.    Um-hum.

8       Q.    Is that a yes?

9       A.    Yes.

10       Q.    And, in fact, Ricardo often makes

11  changes to those schedules before he approves them;

12  isn't that correct?

13       A.    I wouldn't know that.

14       Q.    You don't know one way or the other?

15       A.    No.

16       Q.    Ricardo creates schedules for the entire

17  food and beverage department, correct?

18       A.    Correct.

19       Q.    You said that Mr. Hernandez is the main

20  liaison for a client during a banquet event; is

21  that correct?

22       A.    Correct.

23       Q.    Isn't it true that when a client for a

24  banquet event makes a change to an event that's

25  going to potentially cost more money, that client
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1  will communicate with sales and not with

2  Mr. Hernandez?

3       A.    It depends on when they want to make

4  that change.  So if it's prior to the event

5  happening, then sales is there, but if it's the day

6  of, then they would let Mr. Hernandez know and

7  Mr. Hernandez would get the salesperson involved

8  just so everybody is aware that there's a change

9  and it's going to cost more money.

10       Q.    So that sounds like Mr. Hernandez has

11  been the liaison between the client and sales?

12       A.    Right.

13       Q.    When there's going to be a banquet

14  event, it's Ricardo who makes the ultimate decision

15  how many servers are going to work that event;

16  isn't that correct?

17       A.    No, because Mr. Hernandez is the one

18  that submits the schedule to Ricardo so he makes

19  the schedule and just like all schedules have to be

20  approved by me, and if I take a look at it and I

21  see something that, you know, I don't think we have

22  staffed correctly or overstaffed, then I make

23  recommendations, so it's the same way.

24       Q.    So Ricardo approves how many people are

25  going to work a particular banquet event, correct?
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1       A.    Based on the facts we have, yes.

2       Q.    And you said if a guest has a complaint

3  during an event, they go to Mr. Hernandez?

4       A.    Um-hum.

5       Q.    They don't go to sales?

6       A.    No.

7       Q.    You were asked about Mr. Hernandez

8  making adjustments in how they serve a banquet

9  event.  You said he has to some extent -- I don't

10  remember your exact words, but you said he can make

11  some adjustments to how they serve an event; is

12  that accurate?

13       A.    Yeah.

14       Q.    So, for example, what's an adjustment

15  that he has the authority to make?

16       A.    So, for example, you know, we're doing a

17  plated lunch and/or dinner and he sees that -- say

18  there's ten tables and we have served eight but two

19  tables are lagging behind.  Then he can tell the

20  servers to help -- you know, if there's a server

21  assigned to that and they're behind, then he can

22  ask the servers to jump in and help them to make

23  sure everybody gets almost served on a relatively

24  same time so that one table is not on dessert and

25  the other table is on main course.
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1       Q.    So to keep track and make sure a large

2  event --

3       A.    The floor of the event is going

4  smoothly.

5       Q.    But, for example, he can't make a

6  decision to instead of buffet service to use plate

7  service for a meal?

8       A.    No.

9       Q.    Because that's a different cost to the

10  customer?

11       A.    Well, that's based on the client as

12  well.  So the client is the one that makes the

13  decision.

14       Q.    And many of your banquet events you have

15  coffee breaks for example; is that right?

16       A.    Yes.

17       Q.    Or meetings you provide food, snacks for

18  meetings; is that right?

19       A.    Yes.

20       Q.    How many servers would a coffee break

21  require?

22       A.    I mean, you don't need a server for the

23  coffee break itself.  I mean, it's basically the

24  setup and making sure it's replenished during the

25  break.  It's not the same as if you're serving
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1  lunch or dinner.

2       Q.    So the coffee break, those are pretty

3  routine?

4       A.    Right.

5       Q.    Pretty much setting up the coffee break

6  is you just do it.  When you know how to do it, you

7  just do it?

8       A.    Right.

9       Q.    The same with the buffet really.  You

10  set up the buffet and one buffet to the next the

11  differences may be whether there's one buffet line

12  or two buffet lines, right?

13       A.    Yes.  If there's two separate buffet

14  lines, then typically we'll have one person on each

15  so they can keep track of food being low and

16  replenish it.

17       Q.    But otherwise a buffet line is pretty

18  routine and they all proceed pretty much the same

19  way, correct?

20       A.    Yes.

21       Q.    Does Mr. Hernandez have the power to

22  issue discipline?

23       A.    He has the power to recommend it.

24       Q.    Are you aware of him ever recommending

25  discipline?
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1       A.    I'm not sure.

2       Q.    Who would he recommend it to?

3       A.    To Ricardo.

4       Q.    Does Ricardo always follow his

5  recommendations?

6       A.    I don't know.

7                      (Union Exhibit No. 2 was

8                      marked.)

9       Q.    I'm going to show you a document marked

10  Union 2.  I have one copy.  It was produced in

11  response to a subpoena.  This is Bates No. 411

12  through 415.

13             THE HEARING OFFICER:  It's the banquet

14  captain job description.

15             MR. FISCHER:  Okay.  Very good.

16  BY MR. BARBER:

17       Q.    Mr. Joseph, the Union served a subpoena

18  on the Employer, and we asked, among other things,

19  for a job description of the banquet captain

20  position that applied presently, and this is what

21  we got.

22                  Have you seen this document before?

23       A.    Yes.  This is the job description that

24  we have for the banquet captain.

25       Q.    Is that job description current?
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1       A.    I believe so.

2             MR. BARBER:  I move the admission of

3  Union 2.

4             THE HEARING OFFICER:  Any objection?

5             MR. FISCHER:  No objection.

6             THE HEARING OFFICER:  Union 2 is

7  admitted.

8             MR. BARBER:  I believe that's all I

9  have.

10             THE HEARING OFFICER:  Any redirect?

11             MR. PARENTE:  Yes.

12                      (Employer's Exhibit No. 6 was

13                      marked.)

14                 REDIRECT EXAMINATION

15  BY MR. PARENTE:

16       Q.    Mr. Joseph, I'm going to hand you what

17  we've marked as Employer's Exhibit 6.  Mr. Joseph,

18  can you identify the document I've just handed you?

19       A.    Yes.  It looks like a banquet schedule.

20       Q.    Do you know who completes the schedule?

21       A.    I believe Mr. Hernandez does this.

22             MR. PARENTE:  No more questions.  We

23  move to admit Employer's 6.

24             MR. BARBER:  No objection.

25             MR. PARENTE:  I'm sorry.  A couple more
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1  questions.

2             THE HEARING OFFICER:  It will be

3  admitted.  There was no objection to that so

4  Union 6 is admitted.  You may continue your

5  questioning.

6             MR. PARENTE:  Thank you.

7  BY MR. PARENTE:

8       Q.    Mr. Joseph, what happens if there are

9  multiple banquet events scheduled at once?  Who

10  decides which servers work those events?

11             MR. BARBER:  Objection.  This goes

12  outside the scope of cross.

13             THE HEARING OFFICER:  I'm going to allow

14  it.

15  BY THE WITNESS:

16       A.    So if Mr. Hernandez needs more than

17  himself and Minerva, he will let Ricardo know that

18  he needs to use one of the others from the

19  restaurant.

20  BY MR. PARENTE:

21       Q.    What if multiple events are going on at

22  a given time?  Who decides who is working what

23  event?

24       A.    Well, Mr. Hernandez will decide, you

25  know, who -- he delegates the task as to who works
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1  where on the day of the event.

2       Q.    Do different events earn servers

3  different amounts of money?

4       A.    I'm sorry, what?

5       Q.    Do different events earn servers

6  different amounts of money?

7       A.    Yes.

8       Q.    Why?

9       A.    It all depends on what type of event it

10  is and how much we charge and based on that the

11  gratuity for the banquet staff is determined.

12       Q.    Those different amounts of money

13  reflects that the server could make more if he

14  worked a different event on the same day?

15       A.    Well, what they do is they -- you know,

16  who'll work that day they combine everything

17  together so it's fair to the customer.

18             MR. PARENTE:  Nothing more.

19             THE HEARING OFFICER:  Recross?

20                  RECROSS EXAMINATION

21  BY MR. BARBER:

22       Q.    You said that Santos decides who works

23  where.  So if you have two events happening

24  simultaneously, Santos decides who works each

25  event.  Isn't it true though that Ricardo has the
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1  final say on who is scheduled to work in the

2  banquet department in a particular time slot?

3       A.    Well, if Santos needs -- so the reason

4  why he would have to talk to Ricardo, especially

5  when it comes to the other employees is because

6  they work in the restaurant so they have to

7  coordinate.

8       Q.    Well, for example, if you would look at

9  Employer's Exhibit 6.  So this is the week that

10  begins with Monday, May 7th, and take a look on

11  that Thursday, May 10th.  It looks like Santos

12  worked from 11:00 a.m. to 5:00 p.m. and Minerva

13  worked from 6:00 a.m. to 5:00 p.m. and then I see

14  down below for that day it looks like there was at

15  least an eight-person meeting event.  Am I

16  interpreting that right?

17       A.    Yeah.

18       Q.    And a 15-person continental breakfast?

19       A.    Um-hum.

20       Q.    And a 15-person lunch event, correct?

21       A.    Yes.

22       Q.    You know, it looks to me like if the

23  continental breakfast happened at breakfast time

24  Minerva was the only banquet department person at

25  the hotel at that time; isn't that right?
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1       A.    It probably is.

2       Q.    So she worked that event because she was

3  there, right?

4       A.    Um-hum.

5       Q.    Is that a yes?

6       A.    Yes.

7       Q.    So the scheduling of an employee in the

8  banquet department that has quite an affect on

9  which events they're available to work on a

10  particular day; isn't that right?

11       A.    Say that again.

12       Q.    The time that an employee in the banquet

13  department is scheduled to work, that affects

14  whether they can work a particular event; isn't

15  that right?

16       A.    Right.

17       Q.    Ricardo makes those determinations based

18  on how big an event is and how Ricardo believes how

19  many servers are needed and how many servers the

20  hotel can afford to pay for that particular event;

21  isn't that right?

22       A.    I don't think so because he's been there

23  only for, you know, about a month.  I believe the

24  way it works is Santos will recommend, you know,

25  this is what he needs, and these are the times.
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1  Basically Santos gives the schedule to Ricardo

2  because we have one schedule for all the food and

3  beverage and the house employees.  So if there's a

4  discussion between Ricardo and Santos about what

5  they might need and things like that, then, like I

6  said, just like I would see something and recommend

7  something, you know, it doesn't mean that we have

8  to do it.  It's just a conversation.

9       Q.    But you testified that you don't know

10  how often Ricardo approves the schedule that Santos

11  makes or doesn't approve of it?

12       A.    Right.

13       Q.    So you're speculating as to how much

14  input Ricardo has?

15       A.    Well, I'm just referring to what you

16  were asking me.

17       Q.    In fact, the food and beverage

18  department schedule -- this is the banquet

19  schedule?

20       A.    Right.

21       Q.    The food and beverage department

22  schedule is usually created after the banquet

23  department schedule is created each week; isn't

24  that right?

25       A.    All schedules they start probably
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1  simultaneously making it and then -- because we

2  have to get these posted by X amount of time.

3       Q.    So you believe that they're created at

4  the same time?

5       A.    Well, I mean -- what I mean by that is

6  Santos could be working on the schedule and they

7  could be working on the outlet schedule at the same

8  time.

9       Q.    They could be?

10       A.    They could be, yes.

11       Q.    But you're not aware of whether that's

12  in fact true?

13       A.    I have no idea.

14             MR. BARBER:  Okay.  Thanks.  That's all

15  I have.

16             THE HEARING OFFICER:  Any chance of

17  calling him as a rebuttal witness?

18             MR. FISCHER:  Possibly.

19             THE HEARING OFFICER:  That means you

20  will need to stay recused.  Please remember that

21  you are still under oath and you should not be

22  talking to anybody about your testimony that you've

23  given.

24             THE WITNESS:  Okay.

25             THE HEARING OFFICER:  Off the record for
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1  a second.

2                      (Whereupon, a discussion was

3                      had off the record.)

4             THE HEARING OFFICER:  On the record.

5                  Employer, go ahead and call your

6  next witness.

7             MR. FISCHER:  The Employer calls Maria

8  Lara Perez.

9             THE HEARING OFFICER:  Mr. Valdez, do you

10  want to identify yourself for the reporter?

11             THE INTERPRETER:  Jesus Valdez,

12  interpreter.

13                      (Interpreter sworn.)

14             THE INTERPRETER:  Yes, I do.

15                      (Witness sworn.)

16             THE WITNESS:  Yes.

17             THE HEARING OFFICER:  Go ahead.

18                     JESUS VALDEZ,

19  called as an interpreter herein, was sworn to

20  interpret the questions from the English language

21  to the Spanish language and the answers from the

22  Spanish language to the English language:

23

24

25
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1  WHEREUPON:

2                   MARIA LARA PEREZ,

3  called as a witness herein, having been first duly

4  sworn, was examined and testified as follows:

5                  DIRECT EXAMINATION

6  BY MR. FISCHER:

7       Q.    Good morning, Ms. Perez.  Ms. Perez, I'd

8  like to ask you some questions today about where

9  you work.  I'm going to start by asking you some

10  questions about a woman named Edilvia Bucio.

11             THE INTERPRETER:  Her name again.

12  BY MR. FISCHER:

13       Q.    Edilvia Bucio.

14       A.    Fine.

15       Q.    Do you know her?

16       A.    Yes.

17       Q.    Does she work at the hotel?

18       A.    Yes.

19       Q.    How long have you worked at the hotel?

20       A.    Five years.

21       Q.    This is the Marriott hotel near Rush

22  Medical Center?

23       A.    Yes.

24       Q.    What job have you performed for five

25  years at the hotel?
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1       A.    Housekeeping.

2       Q.    Do you know Ms. Bucio from work?

3       A.    Yes.

4       Q.    How many times per week would you say

5  you see Ms. Bucio at the hotel?

6       A.    Five days per week.

7       Q.    Did you ever -- did Ms. Bucio ever speak

8  with you about her opinions of joining a Union?

9       A.    Yes.

10       Q.    Was this in a face-to-face conversation

11  or in a phone call?

12       A.    First it was at the hotel and then later

13  she would call me on the phone.

14       Q.    So let's talk about the first

15  conversation at the hotel.  About when did this

16  occur?

17       A.    The first week of February.

18       Q.    What did she say?

19       A.    That Ana Sanchez was making an

20  organization to bring the Union to the hotel, that

21  I would join her, that it was something that was to

22  our advantage.  At that moment I didn't know

23  exactly what she was talking about, but I told her

24  I would think about it.

25       Q.    What job does Ms. Bucio have at the
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1  hotel?

2       A.    She's a supervisor.

3       Q.    As the supervisor who -- does she assign

4  rooms to housekeepers?

5       A.    Yes.

6       Q.    Are some rooms more difficult to clean

7  than others?

8       A.    No.  They're all the same.

9       Q.    Let's talk about do they all have the

10  same number of beds in the room?

11       A.    No.  There's doubles, kings.

12       Q.    If you're cleaning the room of someone

13  who is checking out of the hotel, is that more work

14  than cleaning the room of someone who is staying

15  another night?

16       A.    No.

17       Q.    In the phone calls that Ms. Bucio -- you

18  said Ms. Bucio made, let's talk about those.  When

19  she -- how many times would she call?

20       A.    During the first week she would call me

21  about four or five times in the afternoons.

22       Q.    Four or five times per day?

23       A.    Yes.

24       Q.    What would she say?

25       A.    She asked me to give my signature for
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1  the Union, that it was something that was to our

2  benefit.

3       Q.    Had she ever called you about -- has she

4  ever called you before the Union organizing

5  campaign began?

6       A.    No.  Before February I didn't know

7  anything.

8       Q.    I don't quite understand.  Before

9  February did she ever call you on the phone?

10       A.    She would call me sometimes in reference

11  to the work.

12       Q.    How often?

13       A.    No.  Just whenever she needed me to

14  cover for somebody else or something like that.

15       Q.    Did she ever talk about -- did she ever

16  talk about what she thought would happen to the

17  housekeeping manager -- did she ever talk to you

18  about what she thought would happen to the

19  housekeeping manager if the Union was successful in

20  its vote?

21       A.    She told me that the Union would take

22  the seniority.  For example, she had been at the

23  hotel for 28 years and that she would then have all

24  weekends free, and she would take the place of

25  Rosemerie Rodriguez.
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1       Q.    Who is Ms. Rodriguez?

2       A.    She is our manager.

3       Q.    I'd like to ask you if you have ever

4  heard employees talking about things that the Union

5  would get for them if the Union won?

6       A.    They said if the Union would come in

7  then we would have less rooms.  They would pay us

8  more and that the insurance would be free, no cost.

9       Q.    Any gifts that the Union representatives

10  promised that they would give to the housekeepers

11  if the Union was successful in its organizing job?

12       A.    No.  I only heard one thing.

13       Q.    Which is?

14       A.    There was five of us in the cafeteria.

15  Ana Sanchez said, when we win the election for the

16  Union, I'm going to buy some diet pills, and I'm

17  going to take you all to get a manicure.

18       Q.    Did she mention where the money would

19  come from for that?

20       A.    No.

21                      (Employer Exhibit No. 7 was

22                      marked.)

23  BY MR. FISCHER:

24       Q.    Ms. Perez, I'm showing you a document

25  that's been marked as Employer Exhibit No. 7 for
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1  identification.  Do you recognize that document?

2       A.    Yes.

3       Q.    What is that document?

4       A.    I wrote this.

5       Q.    Whose handwriting is it?

6       A.    It's my handwriting.

7       Q.    I see some numbers up at the top

8  4-13-2018.  Does that represent April 13, 2018?

9       A.    Yes.

10       Q.    Please take a moment to read through the

11  statement.

12       A.    I know what I wrote.

13       Q.    In this statement you said that when the

14  Union -- words from Ms. Sanchez that when the Union

15  pays me I'm going to buy all of you diet pills and

16  will take you to get your nails done?

17       A.    Yes.

18       Q.    Do you remember that statement that you

19  made?

20       A.    I know it was in March, but I don't

21  recall the exact date.

22       Q.    Who else was in the room at that time?

23       A.    Mayra Socorro and Maria Perez and Ana

24  Sanchez.  Ana Sanchez was the one that made that

25  statement.
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1       Q.    Who is Ana Sanchez?

2       A.    She works in housekeeping, but she's

3  kind of, like, representing the Union.  I don't

4  know.

5  BY THE HEARING OFFICER:

6       Q.    Just to clarify, Maria Perez is Maria C.

7  Perez, not you, correct?

8       A.    Yes.  No.  I'm Mara Lara Perez.

9             THE HEARING OFFICER:  Thank you.

10  BY MR. FISCHER:

11       Q.    Was this -- can you describe for us the

12  volume at which Ana Sanchez said these words?

13       A.    I took it that since I was the only one

14  who was not for the Union that she was saying it so

15  that I would take notice of that.

16             MR. FISCHER:  We move to admit

17  Employer's Exhibit 7.

18             THE HEARING OFFICER:  Any objection or

19  voir dire?

20             MR. BARBER:  Well, I don't understand

21  the basis for admitting it into evidence.  It's

22  hearsay.  The witness who wrote it is here and can

23  testify from her own recollection.  It sounded like

24  Mr. Fischer was trying to refresh her recollection

25  using the statement, but it doesn't make it
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1  admissible.

2             THE HEARING OFFICER:  Do you think it's

3  not admissible?

4             MR. BARBER:  I don't think it's

5  admissible.  I think it's hearsay.  The translation

6  is unattested.

7             THE HEARING OFFICER:  Do you have any

8  response?

9             MR. FISCHER:  First of all, everything

10  that he's saying has to do with argument that he

11  can make about the weight of the evidence but all

12  of the classic tests of admissibility have

13  certainly surpassed.

14             MR. BARBER:  Well, classic definition of

15  hearsay is meant...

16             THE HEARING OFFICER:  It's okay.  I will

17  allow it.  Obviously your comments are on the

18  record.  I don't see harm in allowing it.

19  Appropriate weight will be given.  The witness has

20  testified as we've heard.  It's going to be

21  admitted.  This is Employer's 7.

22  BY MR. FISCHER:

23       Q.    Just a couple more questions, Ms. Perez.

24  When Ms. Rodriguez is not at the hotel, who's in

25  charge of the department?
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1       A.    Edilvia Bucio.

2             MR. FISCHER:  No more questions.

3             THE HEARING OFFICER:  Cross?

4             MR. BARBER:  Thank you.

5                   CROSS-EXAMINATION

6  BY MR. BARBER:

7       Q.    Ms. Perez, I have a few questions for

8  you.  Do you have an area of rooms that you usually

9  clean?

10       A.    Yes.

11       Q.    Do you clean those rooms every time that

12  you have a shift?

13       A.    Yes.

14       Q.    That doesn't change?

15       A.    No.  I have my area.

16       Q.    So when Rosemerie Rodriguez is present,

17  you clean your section?

18       A.    Yes.

19       Q.    Do you work on the weekends?

20       A.    Yes.

21       Q.    So on the weekends usually Rosemerie

22  Rodriguez is not present, correct?

23       A.    Yes.  Correct.

24       Q.    On the weekends you still clean your

25  section?
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1       A.    Yes.

2       Q.    You said that Edilvia Bucio called you

3  four or five times in one day to talk about the

4  Union?

5             THE INTERPRETER:  What was the last

6  part?

7             MR. BARBER:  To talk about the Union.

8  BY THE WITNESS:

9       A.    Yes.

10  BY MR. BARBER:

11       Q.    Was that -- how many days did she call

12  you four or five times per day?

13       A.    The first two weeks of February.  Then I

14  told her I was not interested, that I was doing

15  just fine, and I was not going to sign.

16       Q.    Did she call you every day four or five

17  times per day for two whole weeks?

18       A.    Every afternoon.

19       Q.    Every afternoon how many times per

20  afternoon?

21       A.    Four or five times every day.  Every

22  afternoon after I got home she would be calling and

23  calling.

24       Q.    Did you talk to her the first time she

25  called you?



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 82

1       A.    Yes.

2       Q.    What did you tell her that first time?

3       A.    The first time I told her I didn't know

4  what she was talking about and that I would think

5  about it.

6       Q.    What did -- did she ask you to do

7  anything the first time she called you?

8       A.    She told me to give Ana the opportunity

9  to talk to me more about it, but I did not want to

10  discuss it anymore.

11       Q.    Am I correct that you said you didn't

12  want to talk to Ana?

13       A.    Yes, because I don't talk to Ana.

14       Q.    You don't talk to Ana?

15       A.    No.

16       Q.    You have a personal issue with Ana,

17  correct?

18       A.    No.  I just don't talk to Ana.

19       Q.    Why don't you talk to Ana?

20       A.    I don't know if this concerns in this

21  case.

22       Q.    Please answer my question.

23       A.    I have arthritis and I have a limp.  And

24  she would say, oh, I think you're -- I feel like

25  you're going to break your foot or your leg, the
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1  knee.  She would say my knee would break when she

2  saw me walking.

3       Q.    How did that make you feel?

4       A.    Well, I felt that after she was telling

5  me those things one day I decided that if she said

6  anything more I would not even say hello to her

7  anymore.

8       Q.    Do you feel that what she said was rude?

9       A.    Yes.  It would hurt me when she told me

10  that.

11       Q.    So because you were hurt by what she

12  said you decided not to talk to her anymore?

13       A.    So that she wouldn't say anything to me

14  I decided not to greet her anymore.

15       Q.    When Edilvia first talked to you and you

16  told Edilvia that you were not interested in

17  talking to Ana, are you saying that Edilvia called

18  you again that same afternoon?

19       A.    Yes.

20       Q.    What did she say the second time when

21  she called you?

22       A.    She said the same thing for me to talk

23  with Ana, that Ana had many things to tell me about

24  what she was negotiating, that it was something

25  that was good for everybody.  I took my own
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1  decision for myself.  I didn't know if that was

2  good for everybody else, but I decided for myself

3  no.

4       Q.    How many times did Edilvia call you on

5  the first day that she started calling you about

6  the Union?

7       A.    I don't recall, but I think it was like

8  four, five times, but she kept calling and calling

9  saying, please talk to Ana.  Please talk to Ana.

10       Q.    I just want to understand.  Did she keep

11  making those calls for two more weeks?

12             MR. FISCHER:  Objection.  Asked and

13  answered.  I wouldn't burden if it were not the

14  third time.

15             THE HEARING OFFICER:  I understand.

16  This is the last time.

17             MR. FISCHER:  Fair.

18             THE INTERPRETER:  Would you please

19  repeat the question?

20  BY MR. BARBER:

21       Q.    Did she keep calling you the same way

22  for the next two weeks four or five times per day?

23       A.    Yes.

24       Q.    Did you tell her to stop calling you?

25       A.    After two weeks I told her it was no and



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 85

1  it was -- I would continue saying no.  So she said

2  you're not going to talk to Ana?  And I told her

3  no.

4                  Can I say something else?

5       Q.    Of course.

6       A.    She told me just because you're not

7  talking to Ana you shouldn't do something against

8  everybody else.  I told her, no, that's my

9  decision.

10       Q.    Okay.  Did she ask you to sign anything?

11       A.    Yes.

12       Q.    When did she ask you to sign something?

13       A.    I don't recall the exact date, but she

14  told me to wait for her, and I told her that if I

15  had already told her no and that it was going to be

16  a no.

17       Q.    Was this during the two weeks when she

18  was calling you?

19       A.    Yes.

20       Q.    What did she say specifically about

21  signing something?

22       A.    She asked me to sign a document asking

23  for protection for the Union, but I told her I did

24  not need any protection.

25       Q.    Did she ask you in person or on the
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1  phone?

2       A.    In person.

3       Q.    Where did this conversation happen?

4       A.    In one of my rooms on the third floor.

5       Q.    Did she have a document with her that

6  she wanted you to sign?

7       A.    No.  She wanted me to come to the office

8  of the Union with her to sign.

9       Q.    Did she say -- did Edilvia say that

10  anything would happen to your job if the Union came

11  to the hotel?

12       A.    That the Union would respect my

13  seniority at the hotel.

14       Q.    You testified that you heard employees

15  say that when the Union came in you would have less

16  rooms; is that correct?

17       A.    I did not say that.  I'm sorry.  I guess

18  I didn't understand the question.

19       Q.    I'll ask again.

20       A.    They said that if the Union came in they

21  would give us 12 rooms to clean.

22       Q.    And currently you have more than 12

23  rooms usually, correct?

24       A.    We have 16 and on Sundays we have 14,

25  but if there's a group of us, then they'll reduce
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1  three or four rooms.  Edilvia told me that's what

2  they were negotiating.  They would pay us 20.  They

3  would give us 12 rooms, and they would respect our

4  seniority.

5       Q.    So Edilvia said that that is what the

6  Union wanted to get?

7       A.    That's what they wanted to negotiate.

8       Q.    She also said -- did Edilvia say that

9  the Union wanted to negotiate free insurance?

10       A.    Yes.  She said that the insurance would

11  be totally at no cost.

12       Q.    Did other employees that you worked with

13  also talk about free insurance?

14       A.    Yes.

15       Q.    Who?

16       A.    Fransisca Paniagua she said that she

17  would pay $80 to the Union per month, but the

18  insurance would then be free.

19       Q.    The $80, did you understand that that

20  was Union dues?

21       A.    Yes, I understood that.

22       Q.    I want to ask you about a conversation

23  where you heard Ana Sanchez talking about buying

24  diet pills.  Was Edilvia there?

25       A.    No.
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1       Q.    Ana is not a supervisor, correct?

2       A.    No.  We were in the cafeteria waiting

3  for the shift to start.

4       Q.    Did Ana say that the Union was going to

5  pay her?

6       A.    No.  She said something at another

7  occasion.

8       Q.    On this occasion when we were talking

9  about the diet pills, did she say the following:

10  When the Union pays me, I'm going to buy you diet

11  pills and will take you out to get your nails done?

12       A.    Yes.

13       Q.    So she said the words "when the Union

14  pays me"?

15       A.    That word she used several times in the

16  cafeteria.  She would say I know you want to know

17  how much I'm getting paid.  Do you want a Pepsi

18  with what the Union is paying me?  She would

19  sometimes tell the other girls like that.

20       Q.    Was she joking?

21       A.    I don't know why she would say it.

22       Q.    Did she tell you how much the Union was

23  paying her?

24       A.    One time she said, Do you want to know

25  how much the Union is paying me, but I'm not going
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1  to tell you.  At the beginning she would make that

2  kind of commentary but afterwards she remained

3  silent.

4       Q.    After what?

5       A.    About two weeks before the election.

6       Q.    Did you believe that she was going to

7  buy diet pills for your coworkers from the money

8  that the Union paid her?

9       A.    Truthfully, I don't know, but I heard

10  it, and I wrote it down.

11       Q.    Did you believe that she was going to

12  take your coworkers to get their nails done from

13  the money that the Union paid her?

14       A.    No, I didn't.  It was not concerning to

15  me.

16       Q.    Why did you write this down?

17       A.    Because we're free to write whatever we

18  feel, aren't we?

19       Q.    Absolutely.  Is what you wrote down

20  true?

21       A.    Yes.

22       Q.    What did you just say?

23       A.    What I have said here is just nothing

24  but the truth.

25       Q.    Every word of it?
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1       A.    Every word.

2             MR. BARBER:  Thank you.

3             THE HEARING OFFICER:  Anything else?

4             MR. BARBER:  No.

5                 REDIRECT EXAMINATION

6  BY MR. FISCHER:

7       Q.    Just a couple more questions.  When

8  Ms. Bucio was talking to you about seniority and

9  how the Union gives seniority, why was she talking

10  to you about -- how do you think seniority would

11  change the way the department operates?

12       A.    In reality I thought about it, and the

13  seniority was none of my concern.  I just want to

14  work in peace and that's it.

15       Q.    And then let's talk about the diet

16  pills.  When Ana Sanchez made that statement, why

17  do you think she made that statement about diet

18  pills?

19       A.    Perhaps because before this I would

20  prepare myself some shakes and perhaps she thought

21  that with that I would say, oh, yes, I would like

22  to have that.  That's what I thought.  That was

23  just my way of thinking.

24       Q.    Perhaps a gift?

25             MR. BARBER:  Objection.  Leading.
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1             THE HEARING OFFICER:  I'm going to

2  sustain that one, but continue.  I'm going to

3  clarify something.

4  BY THE HEARING OFFICER:

5       Q.    Was she talking directly to you or was

6  she talking to this group of people that you could

7  overhear?

8       A.    She was talking in a high volume.

9       Q.    But was it directly to you?

10       A.    No.  I was at one side.  They had their

11  own little click.  I'm always on one other side.

12       Q.    Of the room?

13       A.    In the cafeteria.

14             THE HEARING OFFICER:  Thank you.

15                  Continue.

16  BY MR. FISCHER:

17       Q.    How big is the cafeteria?

18       A.    About the size of this room.

19             THE HEARING OFFICER:  Let the record

20  reflect that the room is approximately 20 by 40.

21  BY THE WITNESS:

22       A.    I think it's little.  There's only three

23  tables.

24  BY MR. FISCHER:

25       Q.    You said you now think it might be a
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1  little smaller than that hearing room?

2       A.    I don't know.  I think it's little.

3  It's a small cafeteria.

4       Q.    Three tables?  How many times seats?

5       A.    Three tables.  One has four seats,

6  another one has four and another one has three.

7       Q.    When she was talking about diet pills

8  and manicures using Union money, explain the tone

9  of her voice and why you think it was directed at

10  you?

11             MR. BARBER:  Objection.  Misstates the

12  testimony.

13             THE HEARING OFFICER:  I'm going to allow

14  it.  Continue.

15  BY THE WITNESS:

16       A.    I don't know if she was being paid for

17  it, but she said, when they pay me.  But she said

18  it in a high volume because I was on my cell phone,

19  and she said it so that I could hear.  I was on my

20  phone trying to distract myself from her talk, but

21  she said it loud enough so that I would hear her.

22             MR. FISCHER:  No more questions.

23             THE HEARING OFFICER:  Recross?

24

25
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1                  RECROSS-EXAMINATION

2  BY MR. BARBER:

3       Q.    When you said that you thought maybe Ana

4  was talking about diet pills because you make

5  shakes, that was your speculation, correct?

6       A.    No, because before when I would still

7  talk to her, I would make my own shakes and when

8  she saw me with them, I would tell her I'm doing

9  this because I want to lose weight.  I don't know

10  if that would answer your question.

11       Q.    When was the last time you talked to

12  Ana?

13       A.    I don't recall, but it's been several

14  months.

15       Q.    When did you write this statement?

16       A.    In March.  I heard it and I wrote it.

17       Q.    As soon as you heard?

18       A.    Yes.

19       Q.    That same day?

20       A.    Yes.

21       Q.    Why did you write it?

22       A.    Because I thought I would have to write

23  it down.

24       Q.    Why did you think you would have to

25  write it?
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1       A.    Well, I took that decision, and I wrote

2  it down.

3       Q.    Yes.  Why would you make that decision?

4             MR. FISCHER:  Objection.  It's the third

5  time he's asked that question.

6             THE HEARING OFFICER:  I feel like it has

7  not been yet been answered so I'm going to allow

8  it.

9  BY MR. BARBER:

10       Q.    Why did you make the decision to write

11  it?

12       A.    Well, when I got home, I thought about

13  what she had said.  I got a little concerned about

14  it so I decided to just write it down.

15       Q.    Did a manager ask you to write it?

16       A.    No.

17       Q.    Did anyone who works for the hotel ask

18  you to write it?

19       A.    No, ma'am.  I make my own decisions.

20       Q.    After you wrote it, what did you do with

21  it?

22       A.    I carried it in my purse.

23       Q.    Did you fold it?

24       A.    No.

25       Q.    You carried it as a -- an unfolded piece
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1  of paper in your purse?

2       A.    I carried my purse and later I folded it

3  and I placed it in front of Corina's office.

4       Q.    She is human resources, correct?

5       A.    Yes.

6       Q.    On what day did you place it in Corina's

7  office?

8       A.    In March.  I don't recall.  It was in

9  March.  I don't recall the exact date, but I felt

10  that I had to put it in her office, and it was just

11  something that I felt I had to do.

12       Q.    Did you carry it in your purse before

13  you put it in Corina's office?

14       A.    I don't recall.

15       Q.    Was it one day or one week?

16       A.    I don't recall.  I don't recall.

17       Q.    And you're sure that this happened in

18  March?

19       A.    Yes.

20       Q.    Why does the date on this document say

21  April?

22       A.    Because I was confused.  I thought it

23  was April, and later I saw that a month had gone

24  by.  I guess I just got confused because when I

25  wrote it -- when I wrote it, I did not put a date
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1  on it.  Later Corina asked me, you didn't date it

2  and that's when I put that date on it.  But the

3  document was already written.  I just had not put a

4  date on it.

5       Q.    So you've now told me two different

6  reasons that the date is not correct?

7             MR. FISCHER:  Mischaracterizes the

8  testimony.

9             THE HEARING OFFICER:  I'm going to allow

10  him to go ahead and ask the question.

11  BY MR. BARBER:

12       Q.    You first explained that when you wrote

13  the date you didn't know it was March.  You then

14  explained --

15       A.    No.

16       Q.    No, you didn't say that?

17       A.    Now you confused me.  I wrote this

18  document in March.  I did not put a date on it.  I

19  placed it in Corina's door, and then she asked me,

20  you left me this document?

21       Q.    And then what?

22       A.    And then she said, oh, but you didn't

23  put a date on it.  And then I put the date of

24  April, and she said, we're not in April.  I said,

25  well, I was just a little confused.
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1       Q.    When Corina asked you to put a date on

2  it, what month was it?

3       A.    March.

4       Q.    What day was it?  What date?

5       A.    I don't recall.

6       Q.    Was it the 13th day of the month?

7       A.    I know that we were just beginning

8  March.  I was hurrying to go home because they were

9  waiting for me.

10       Q.    So when you wrote 4-13-2018, it was

11  actually March?

12       A.    Yes.

13       Q.    And you don't know what day it was?

14       A.    No.

15       Q.    At that time Corina said to you it's not

16  April.  It's March?

17       A.    Yes.  She told me that the month of

18  April had been terminated or ended, but I was in a

19  hurry because I had to go, and I was confused.

20       Q.    She told you that April had ended?

21       A.    Yes.  When somebody works a lot, we just

22  are not conscious of the days.

23       Q.    Why didn't you correct the date?

24       A.    I don't know.  I don't have an

25  explanation for that.
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1       Q.    What month comes after April?

2             MR. FISCHER:  Objection.  Argumentative.

3             THE HEARING OFFICER:  Given the earlier

4  testimony I'm going to allow it for right now.

5  BY THE WITNESS:

6       A.    March.

7  BY MR. BARBER:

8       Q.    What month comes before April?

9       A.    March -- April.  See, I don't even know

10  the months.

11       Q.    So what month was it when you wrote

12  this?

13       A.    This was in March.

14       Q.    Was it March, April or May?

15       A.    That I have now confused the months

16  that's something else.  This started in February.

17  They had my head like that (indicating).  Everybody

18  was against me.  Nobody talks to me because they

19  all make me feel like I didn't want to join, but I

20  had to make my own decision.  And nobody respected

21  my decision, and they all stopped talking to me.

22  So I'm a little confused.  It's a terrible thing to

23  come to work and see all these attitudes toward me.

24  So I was a little confused a minute ago, but I know

25  it was March.
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1       Q.    Is what you said correct that Corina

2  said to you when you wrote the date, April has

3  ended?

4       A.    Well, she said when did you write this?

5  I said, the day that I heard it.  She said, well,

6  put a date on it.

7       Q.    Did she tell you what date to write on

8  it?

9       A.    No.  She told me to take it home and put

10  a date on it.

11       Q.    She told you to take it home and put a

12  date on it?

13       A.    Yes, because she was leaving at that

14  moment.  We went out at the same time because she

15  had something to do and so did I.

16       Q.    So did you take it home and put a date

17  on it?

18       A.    Yes.

19       Q.    At home did you have enough time to

20  think about which date to put on it?

21       A.    No, because I came to cook dinner.

22       Q.    When did you give it to Corina the

23  second time?

24       A.    I didn't see her.  I put it in her door,

25  and she didn't say anything more.
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1       Q.    Was that the next day or later?

2       A.    It was the next day.

3             MR. BARBER:  Nothing further.

4             THE HEARING OFFICER:  Redirect?

5             MR. FISCHER:  Let me have five minutes.

6             THE HEARING OFFICER:  Okay.  Off the

7  record.

8                      (Whereupon, a break was taken,

9                      after which the following

10                      proceedings were had:)

11             THE HEARING OFFICER:  On the record.

12               RE-REDIRECT EXAMINATION

13  BY MR. FISCHER:

14       Q.    Ms. Perez, you have in front of you this

15  document Employer's Exhibit 7, right?

16       A.    Yes.

17       Q.    At the top of that document are the

18  numbers 4-13-2018?

19       A.    Yes.

20       Q.    That's a date, isn't it?

21       A.    It's a date.

22       Q.    That's the date that you signed

23  Employer's Exhibit No. 7?

24             THE HEARING OFFICER:  I believe he means

25  the second page.
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1             MR. FISCHER:  No.

2             THE HEARING OFFICER:  You're right.  I'm

3  sorry.  I can't see it.

4  BY MR. FISCHER:

5       Q.    Is that the date that you signed

6  Employer's Exhibit 7?

7       A.    Yes.

8       Q.    The circumstances regarding diet pills

9  and manicures made by Ana Sanchez, when did those

10  happen?

11       A.    That day, I recall exactly that day

12  because there was going to be a demonstration of

13  the new menu in the fourth floor.

14       Q.    The numbers at the top of Employer's

15  Exhibit 7, 4-13-2018, those represent April 13,

16  2018, right?

17       A.    Yes.

18       Q.    And that's the date you signed this

19  statement?

20       A.    Yes.  I remember that was the day I

21  remember there was going to be this demonstration

22  about the new menu on the fourth floor, and I came

23  to work that day at 7:30 in the morning.  We were

24  all invited.  They gave us two rooms less to clean

25  on that date because we were going to have that
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1  demonstration.  And they were going to feed us, and

2  it was that day in the morning, and I remember that

3  date.

4             MR. FISCHER:  No more questions.

5             THE HEARING OFFICER:  Any recross?

6                RE-RECROSS-EXAMINATION

7  BY MR. BARBER:

8       Q.    Where were you when you signed your name

9  on Employer's Exhibit 7?

10       A.    In my house.

11       Q.    So you just testified that you wrote the

12  date and your name on this document at the same

13  time; is that correct?

14       A.    The date I did not write it on the same

15  date.  I wrote this letter, but I did not date it.

16       Q.    When you wrote the letter on the date

17  that you wrote the letter, did you sign your name

18  to it?

19       A.    Yes.  Every time I make a notation I

20  write my name on it.

21       Q.    So am I correct to understand that you

22  wrote everything on this paper except for the date

23  in one day?

24       A.    On that date when I got home I wrote the

25  letter, and I signed it, but I did not put the date
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1  on it.

2       Q.    Then later you put the date on it?

3       A.    Yes.  I'm confused about the date, and I

4  apologize, but it was on the date of the new menu

5  demonstration.  Exactly that very morning.

6       Q.    And you wrote the body of this note on

7  the day that you heard the conversation?

8       A.    Yes.  I wrote it that day.

9             MR. BARBER:  Nothing further.

10             THE HEARING OFFICER:  Anything else?

11             MR. FISCHER:  No.

12             THE HEARING OFFICER:  Any chance of

13  rebuttal also known as can we let her stay in the

14  room?

15             MR. FISCHER:  Yeah, there's a chance for

16  rebuttal.

17             THE HEARING OFFICER:  You can step down.

18  Remember that you remain under oath and may not

19  discuss your testimony with any other witness until

20  the hearing is completed and you are released.

21                  You may call your next witness.

22  We'll do probably one more and then do lunch, if

23  that's okay with everybody.  Off the record.

24

25
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1                      (Whereupon, a lunch break was

2                      taken, after which the

3                      following proceedings were

4                      had:)

5             THE HEARING OFFICER:  On the record.

6             MR. FISCHER:  Employer is going to call

7  Rosemerie Rodriguez.

8                      (Witness sworn.)

9             THE WITNESS:  Yes.

10             THE HEARING OFFICER:  Please state and

11  spell your full name for the record.

12             THE WITNESS:  Full name is Rosemerie,

13  R-O-S-E-M-E-R-I-E, last name, Rodriguez,

14  R-O-D-R-I-G-U-E-Z.

15  WHEREUPON:

16                 ROSEMERIE RODRIGUEZ,

17  called as a witness herein, having been first duly

18  sworn, was examined and testified as follows:

19                  DIRECT EXAMINATION

20  BY MR. FISCHER:

21       Q.    Ms. Rodriguez, where do you work?

22       A.    I work at the Marriott Medical District.

23       Q.    What do you do there?

24       A.    I'm the manager in the housekeeping

25  department.
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1       Q.    How long have you worked there?

2       A.    With the department -- I've been with

3  the department for two years.

4       Q.    Have you held any other jobs at the

5  Marriott Medical District?

6       A.    Yes.

7       Q.    What other jobs have you held?

8       A.    I was a supervisor at the front desk.

9       Q.    Have you ever worked in another

10  housekeeping department before?

11       A.    Well, I was rooms inspector.

12       Q.    Where?

13       A.    Marriott Medical District.

14       Q.    How long were you a rooms inspector?

15       A.    For one year.

16       Q.    And then in your job as the housekeeping

17  manager, what are your duties?

18       A.    My duties is as soon as I open my

19  department I assign boards for my housekeeping

20  ladies.  Besides that I do a meeting at 8 o'clock

21  in the morning for them, let them know what's going

22  on.  That's really it.  Check rooms.  I do check

23  rooms.  I attend meetings in the morning.

24       Q.    When you're not at the hotel, who does

25  those functions?
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1       A.    Edilvia Bucio.

2       Q.    You mentioned about opening the house,

3  and we've heard some other testimony about

4  housekeepers in your department having a set

5  section.  What does that mean?

6       A.    Set section is the ladies that have been

7  there longer.  They have 16 rooms which is a whole

8  section they get every time the same lady is there.

9  When they're not there, we assign that section to

10  another person.

11       Q.    So just for the clarify on the record,

12  it's the same 16 rooms that they'll be assigned?

13       A.    That is correct.

14       Q.    Does that mean that the workload is the

15  same in that section from day-to-day?

16       A.    It is.

17       Q.    How many rooms within that section?

18       A.    Well, there are 16.  It depends on

19  checkouts, stay overs and DNDs which is do no

20  disturb.

21       Q.    Let's talk about that a little bit.  Is

22  there a difference in the amount of work involved

23  in cleaning a room that has double beds versus a

24  room that has king beds?

25       A.    Yes.
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1       Q.    Are there any other varieties of rooms

2  that are in the hotel other than double beds and

3  king bed varieties?

4       A.    No.  Just king beds and double beds.

5       Q.    And there's a difference in work between

6  the two?

7       A.    Yes.

8       Q.    Why is there a difference?

9       A.    Well, I mean, the room with a king size

10  bed it's only one room.  When you're making two

11  double beds, it's two queen beds so you have to

12  dress it.  It's a little bit more work.

13       Q.    When you say "you have to dress it," you

14  mean to make the bed?

15       A.    That is correct.

16       Q.    You talked about the difference between

17  a stay over, a checkout and a DND which I believe,

18  is a do not disturb; is that right?

19       A.    Yes.

20       Q.    Please compare the amount of work

21  involved in cleaning a checkout room to a stay over

22  room?

23       A.    Well, checkout rooms when they have

24  checkouts they have 30 minutes per checkout and

25  stay over they usually take about 15 to 20 minutes.
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1       Q.    Why is there that difference in how much

2  time and work is required?

3       A.    A lot of the guests don't want the bed

4  to be dressed so it's more of cleaning the bathroom

5  and just leaving toiletries and extra towels.

6       Q.    What happens if there's a checkout room

7  to be cleaned?

8       A.    If it's a checkout it's more -- it will

9  take 30 minutes.  You have to vacuum.  You have to

10  clean the whole bathroom and dress the bed.

11       Q.    On any given day do you know how many

12  checkouts or stay overs or do not disturb rooms

13  will be found in any one section?

14       A.    You mean like if I know before?  I

15  really do not know before the day.

16       Q.    So from section to section what

17  decisions do you make regarding how work is

18  assigned in the department?

19       A.    Well, if that person has more than --

20       Q.    That person you mean a room attendant?

21       A.    The room attendant, sorry.  If the room

22  attendant has more than eight doubles, I take one

23  of the rooms out.  They cannot make more than eight

24  doubles, so I will take one room out, one of the

25  checkouts and give it to somebody else, to another
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1  room attendant.

2       Q.    Any other scenarios you would think of

3  that you would use in order to change the workload

4  from section to section?

5       A.    Yes.  If they do have a lot of

6  checkouts, again, I'll remove some from checkout so

7  everybody can be even -- my room attendants can be

8  even with their checkouts or if I see one of the

9  room attendants and they have a lot of do not

10  disturb signs, then I'll just go to another room

11  attendant and say, some rooms that have a lot of

12  checkouts and give it to another room attendant

13  just to make their work, you know, not too hard,

14  not too easy.

15       Q.    Does this happen where you have to

16  balance the workload within the department?

17       A.    It doesn't happen too much.  It happens

18  more in a busy day.

19       Q.    Let's just take -- let's talk about

20  yesterday.  Did you have to balance or change the

21  workload among the room attendants yesterday?

22       A.    Yes.

23       Q.    Why?  Describe that.

24       A.    Why?  When I went to the second floor

25  and I saw Betty's sheets, she had a lot of DNDs --
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1       Q.    Betty is?

2       A.    Betty is a room attendant.  I went to

3  see her paperwork.  She had a lot of DNDs on her

4  paper.  So what I did was I went to the third floor

5  and seen another room attendant which is Maria and

6  took some of her rooms and gave it to Betty.

7       Q.    Did anybody tell to you do that?

8       A.    No.

9       Q.    Is there a policy within the department

10  on this is how things will be handled?

11       A.    No.  Whoever is in charge that day.

12       Q.    When you're not there, who does this job

13  of balancing the workloads between sections?

14       A.    Edilvia Bucio can.

15       Q.    In your role as the housekeeping

16  manager, have you had to issue any sort of written

17  discipline to any of the employees in the past six

18  months?

19       A.    Yes.  Very little.

20       Q.    Describe that.  What does that mean?

21       A.    Again, that was maybe last year that I

22  gave somebody a verbal.

23       Q.    I'm sorry, in the last six months?

24       A.    Oh, nobody.

25       Q.    You were just seeming to refer to
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1  something in the past year.  What was involved in

2  that instance, if you recall?

3       A.    I really don't remember.  I want to say

4  that person had too many call-offs so I gave that

5  person a coaching counseling and before I do that,

6  I have to have a witness on there with me.

7       Q.    Was Ms. Bucio involved in that

8  disciplinary action at all?

9       A.    Yes.

10       Q.    How was she involved?

11       A.    Well, that person called off when

12  Edilvia Bucio was working that day which was a

13  Sunday.  Me as a manager gave her -- she told me

14  that she needed to be disciplined so I gave her the

15  warning, the coaching counseling with a warning.

16       Q.    Any other circumstances of discipline

17  that you can think of?

18       A.    No.

19       Q.    Have you ever come upon Ms. Bucio

20  speaking about Union organizing matters on the

21  clock at the hotel?

22       A.    Yes.

23       Q.    Describe that situation.

24       A.    Me and Ms. Bucio were on the floor

25  checking some rooms.  I left Bucio for a couple of
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1  minutes to go make sure that one of my room

2  attendants did a room.  A person was asking for

3  service so I left her alone.  When I came down,

4  Edilvia Bucio was in one of my rooms talking to one

5  of the Union's rep.

6       Q.    How do you know it was one of the

7  Union's reps?

8       A.    Because she was asking Alba what should

9  she do about the fliers that I had posted.

10       Q.    How do you know that Alba is the Union

11  rep?

12       A.    Because she told me that Alba was the

13  Union rep.

14       Q.    Who is she?

15       A.    Edilvia Bucio.

16       Q.    And describe what you heard her say?

17       A.    What I heard her say was that she didn't

18  believe me what the flier that I had put on one of

19  my boards downstairs.  She said -- she asked Alba

20  she don't know if she should take a picture or take

21  it with her.  That's basically what I was hearing

22  Ms. Bucio telling Alba about it and that I told her

23  that it was supposed to be in Spanish, but I only

24  put it in English, and she was just waiting to see

25  if it was true or not.
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1       Q.    Did Ms. Bucio make any indication that

2  she was going to be speaking with others in the

3  department about this information?

4       A.    Well, she said I want to see if

5  Rosemerie is going to tell the ladies in the

6  laundry.

7       Q.    Did you ever have a conversation with

8  one of your room attendants named Teresa about a

9  confrontation that she had with Ms. Bucio?

10       A.    Yes.

11       Q.    Describe that conversation?

12       A.    I walked into one of the rooms and asked

13  Teresa and Ms. Bucio what was going on with her and

14  Ms. Bucio.

15       Q.    Teresa's last name?

16       A.    Tapia.  And Teresa Tapia told me that

17  Ms. Bucio had walked into one of her rooms and

18  asked her to stop making the bed because she was

19  going to ask her a question.  So Teresa Tapia

20  stopped making the bed and told her what did she

21  wanted.  Ms. Bucio told her, you should see what I

22  have on right here which is a Union button.  She

23  said, yeah, I see that.  Well, if I was you, you

24  should vote for us because it's going to be a big

25  help.
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1             MR. BARBER:  Objection.  I move to

2  strike as hearsay.

3  BY THE HEARING OFFICER:

4       Q.    This was being told to you by

5  Ms. Tilapia.

6       A.    Yes, Ms. Tapia.

7             THE HEARING OFFICER:  Tapia.  Sorry.

8  I'm going to allow it.  It won't be taken for the

9  truth of the matter asserted.  It will be taken

10  that this is what Ms. Tapia told her.  It won't be

11  taken for --

12             MR. BARBER:  Okay.

13             THE HEARING OFFICER:  Do you understand?

14             MR. BARBER:  Yes.

15  BY MR. BARBER:

16       Q.    I'm sorry.  You were -- do you --

17             THE HEARING OFFICER:  Do you mind

18  reading it back?

19             MR. BARBER:  I don't know why that's

20  relevant.

21             THE HEARING OFFICER:  That's okay.

22                      (Whereupon, the record was read

23                      as requested.)

24  BY THE WITNESS:

25       A.    Ms. Tapia said, Bucio, I don't want to
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1  talk about it, and I don't want to hear it anymore.

2  BY MR. FISCHER:

3       Q.    Did Ms. Tapia explain whether this

4  was -- where this conversation occurred?

5             MR. BARBER:  Objection.  Hearsay.

6             THE HEARING OFFICER:  I'll allow the

7  question.

8  BY MR. FISCHER:

9       Q.    Did she explain where this conversation

10  occurred?

11       A.    Yes.

12       Q.    Where?

13       A.    In one of the rooms.  One of the guest

14  rooms.

15       Q.    Did you have a conversation with

16  Fransisca Paniagua about a vacation that she was

17  supposed to be taking?

18             MR. BARBER:  Objection.  Calls for

19  hearsay.

20             THE HEARING OFFICER:  I'm going to allow

21  it.

22  BY THE WITNESS:

23       A.    Yes.

24  BY MR. FISCHER:

25       Q.    What did she say?
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1             MR. BARBER:  Same objection.

2             THE HEARING OFFICER:  Same answer.

3  BY MR. FISCHER:

4       Q.    Describe this conversation?

5       A.    I asked Ms. Frances Paniagua how was her

6  vacation.  She just told me it was good.  It was

7  okay.  I told her how long she was out there.  She

8  didn't answer me and said everything was fine.

9                      (Employer Exhibit No. 8 was

10                      marked.)

11  BY MR. FISCHER:

12       Q.    Ms. Rodriguez, I'm showing you a

13  document that's been marked for identification as

14  Employer's Exhibit No. 8.

15                  Ms. Rodriguez, do you recognize

16  that document?

17       A.    Yes.

18       Q.    What is that document?

19       A.    It is the edit report.

20       Q.    I see on the first page of this document

21  what appears to be your name towards the top left;

22  is that correct?

23       A.    Yes.

24       Q.    Why is your name on the top left?

25       A.    Because I login to here.  This is my
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1  login.

2       Q.    Are you the one that prepared this

3  document?

4       A.    Yes.

5       Q.    Is this part of the regular business of

6  the hotel to keep this sort of document?

7       A.    Yes.

8       Q.    I'm going to flip to the second page.

9  This is a multipage document, 43 pages to be

10  precise.  I'm going to flip to the second page of

11  this document.  As we see, there are two columns of

12  wording and numbers in the substance of this page.

13  To the left column we have the letters B-U-C-I-O

14  42688.  Do you know what that represents?

15       A.    That's Ms. Bucio.

16       Q.    And then to the column in the next is

17  02-10-18 14:26, et cetera.  Do you know what that

18  information indicates?

19       A.    The deleted punch.

20       Q.    Who deleted that punch?

21       A.    Ms. Bucio.

22             THE HEARING OFFICER:  I'm going to stop

23  you for one second.

24                      (Whereupon, a discussion was

25                      had off the record.)



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 118

1             THE HEARING OFFICER:  On the record.

2  BY MR. FISCHER:

3       Q.    Who was it that deleted that punch on

4  February 10, 2018, on the first line of that

5  document you have in front of you?

6       A.    Ms. Bucio.

7       Q.    I'm going to move down to the tenth

8  line.  It's where the lettering in the left column

9  begins with R-O-D-R-I 72099.  Do you see that

10  there?

11       A.    Yes.

12       Q.    What does that represent?

13       A.    That's me.

14       Q.    And then in the column directly to the

15  right it says 02-19-18 11:07 and, there's

16  additional information that's in there.  What does

17  that represent?

18       A.    That means I added a punch.

19       Q.    On February 19, 2018?

20       A.    Yes.

21       Q.    Then I'm going to go down on the left

22  column again.  I'm going to go down six lines where

23  it begins with D-U-G-E-N underscore 20.  Who does

24  that represent?

25       A.    That is Ms. Corina.
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1       Q.    What role does Ms. Corina play?

2       A.    She's the HR manager.

3       Q.    I see next to it 02-19-18 11:53.  Again,

4  I believe it represents February 19, 2018.  What is

5  represented there?

6       A.    She credit a funeral date.

7       Q.    So in looking through this page, do you

8  see anybody else entering or making any of the

9  changes for the employees in the housekeeping

10  department other than you, the HR manager or

11  Ms. Bucio?

12       A.    No.

13             THE HEARING OFFICER:  I would clarify on

14  the top of Page 5, the labeled Page 5, it says

15  D-U-G-E-N 65906 is the operator.  The very first

16  line.  It would be the third actual page.  I don't

17  want to assume too much, but I'm assuming that is

18  still Corina.

19             THE WITNESS:  That is correct.

20  BY THE HEARING OFFICER:

21       Q.    Do you know why she has two different

22  logins?

23       A.    I really don't know.

24             THE HEARING OFFICER:  That's the only

25  place I noticed it.  I wanted to clarify it for the
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1  record.

2             MR. FISCHER:  Mr. Hearing officer, this

3  is the extent of my examination on this document so

4  I'm going to move for the admission of the first

5  two pages of Employer's Exhibit No. 8 and not move

6  for the admission of the remaining pages that are

7  found?

8             THE HEARING OFFICER:  Any objection?

9             MR. BARBER:  No.

10             THE HEARING OFFICER:  I would just like

11  to note for the record we had a brief

12  off-the-record discussion a couple of minutes ago.

13  The first two actual pages are listed as Page 1 of

14  43 and Page 3 of 43 so there is not a page missing.

15  No Page 2 was submitted.  Is that fair to say?

16             MR. FISCHER:  That's fair to say.

17  BY MR. FISCHER:

18       Q.    One more question, Ms. Rodriguez.  You

19  have the authority to change punch edits, correct?

20  And this is the timekeeping system that is used to

21  pay employees?

22       A.    Yes.

23       Q.    For what purpose -- why do you have this

24  authority?  Why do you need a chance to be able to

25  make these chances?
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1       A.    I mean, if anybody is missing any

2  punches, any lunches punches, any in-and-out

3  punches, if they take a long lunch or they come in

4  late.  Just things like that.

5       Q.    This is something that you have in your

6  role as the housekeeping manager, right?

7       A.    Correct.

8       Q.    Ms. Bucio has it, correct?

9       A.    That is correct.

10       Q.    She has it for ultimately the same

11  purposes?

12             MR. BARBER:  Objection.  Leading.

13             THE HEARING OFFICER:  Can you rephrase?

14  I'm going to sustain that.

15  BY MR. FISCHER:

16       Q.    Why does Ms. Bucio have the authority to

17  edit punches?

18       A.    Just like me as a manager.  She's a

19  supervisor.  Any punches that she needs to make,

20  like, any edits she needs to do.  Anybody --

21  sometimes they miss lunches or -- how can I put it?

22  If they come in late or things like that.

23       Q.    Do you have reason to believe that any

24  of the other employees in the department know

25  Ms. Bucio has this authority?
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1       A.    Yes.

2       Q.    Why do you say that?

3       A.    I mean, they know she's a supervisor, so

4  if there's any missed punches or anything that's

5  going on with the clock, they usually go to

6  Ms. Bucio if I'm not there to let her know.

7       Q.    Are you aware of a time when Ms. Bucio

8  made a change in an employee's time when it wasn't

9  warranted?

10       A.    Yes.

11       Q.    Tell me about that?

12       A.    Maria Lara came in one Saturday late.  I

13  don't remember what day -- I mean, the date.  She

14  asked Maria Lara if she punched.  She said, yes, I

15  did punch.  She said why?  She said, well, because

16  I was late.  She said you shouldn't have punched.

17  You should have told me.  I would have just put you

18  on the clock.  Maria said not to worry because she

19  was already late.  She said, just give me my key

20  and my paper, and I'm going to go upstairs.

21       Q.    You're not sure when -- was this in the

22  past two months, three months, four months?

23       A.    No.  I would like to say maybe a month.

24       Q.    A month ago?

25       A.    Yes.



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 123

1             MR. FISCHER:  No more questions.

2             THE HEARING OFFICER:  Cross?

3             MR. BARBER:  I do move to strike the

4  hearsay, but we just got about what Maria Lara told

5  the witness.

6             THE HEARING OFFICER:  That's going to be

7  overruled.  I will now admit Employer's Exhibit 8.

8                  CROSS-EXAMINATION

9  BY MR. BARBER:

10       Q.    When you yourself change time punch

11  entries you're only supposed to do that when the

12  employer -- or when the employee has a valid reason

13  for needing that time punch entry changed; is that

14  right?

15       A.    I don't understand the question.

16       Q.    You said that you change entries when

17  someone, for example, misses a time punch, correct?

18       A.    That's correct.

19       Q.    So meaning that they -- when does

20  someone miss a time punch?

21       A.    It's more when lunch -- during lunchtime

22  or the clock sometimes doesn't take their punches

23  and of course we notice right away because we have

24  to check their punches in and out and that's how we

25  know if they're missing a lunch punch or an out
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1  punch.

2       Q.    So sometimes they forget to punch out

3  for lunch; is that right?

4       A.    Yes.

5       Q.    Do they sometimes forget to punch in for

6  lunch?

7       A.    Well, it's not that they forget.  They

8  do it.  Sometimes the clock doesn't take their

9  punch so it's not that they forget.

10       Q.    How do they punch in and out?  What's

11  the system?

12       A.    How is the system?

13       Q.    Is it a computer?  Is it a physical --

14       A.    It's a computer.  They just got to go

15  ahead and put their hand in the computer.

16       Q.    So the computer identifies their hand

17  somehow?

18       A.    Correct.

19       Q.    By the fingerprints or something?

20       A.    The whole hand.

21       Q.    Sometimes this doesn't work?

22       A.    No.  It doesn't take the punch.

23       Q.    So you notice it and you talk to the

24  employee; is that what happens?

25       A.    I'll ask them, yes.
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1       Q.    So you only correct the punch records

2  when there's been a mistake; is that right?

3       A.    That is correct.

4       Q.    You don't have any -- do you ever

5  correct the punch records just to reward someone,

6  give them an extra half hour of work time?

7       A.    No.

8       Q.    That would not be appropriate, correct?

9       A.    No.

10       Q.    You don't have the choice to do that,

11  correct?

12       A.    I don't have the authority.

13       Q.    That would be against the Employer's

14  policy, correct?

15       A.    Correct.

16       Q.    The policy is that the punch records

17  should reflect the actual time that the employee

18  worked; isn't that correct?

19       A.    Correct.

20       Q.    That's the same policy that applied to

21  Ms. Bucio?

22       A.    Yes.

23       Q.    Prior to the Union election you met with

24  some of your housekeeping employes and talked about

25  the Union, correct?
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1       A.    I met with who?

2       Q.    Did you meet with any of your

3  housekeeping employees to talk about the Union?

4       A.    I never met with anyone to talk about

5  the Union.

6       Q.    Not a single person?

7       A.    Not a single person.

8       Q.    Did you ever discuss your opinion about

9  the Union with any of the employees?

10       A.    With nobody.

11       Q.    Nobody at all?

12       A.    Nobody.

13       Q.    When you claimed that Edilvia spoke

14  about the Union when she was in a room, in a guest

15  room, you said she was speaking with Alba?

16       A.    Yes.

17       Q.    Was Alba in that room?

18       A.    No.  No.

19       Q.    So how was she speaking with her?

20       A.    On her phone, her personal phone.

21       Q.    Did you see her?

22       A.    Yes.  I walked into the room I saw her

23  with a cell phone.

24       Q.    So you saw her talking on her cell

25  phone?
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1       A.    Correct.

2       Q.    Who else was there?

3       A.    Nobody else.

4             MR. BARBER:  Nothing further.

5             THE HEARING OFFICER:  No redirect?

6  Okay.  You may step down.  For rebuttal?

7             MR. FISCHER:  Yes.

8             THE HEARING OFFICER:  Remember that you

9  remain under oath and you may not discuss your

10  testimony with any other witnesses until the

11  hearing is complete and you are released.

12                  Next witness.

13             MR. FISCHER:  We haven't seen her yet,

14  but we would like to call -- this will probably

15  require an interpreter -- Edilvia Bucio.

16             THE HEARING OFFICER:  Off the record.

17                      (Whereupon, a discussion was

18                      had off the record.)

19                      (Witness sworn.)

20             THE WITNESS:  Yes.

21             THE HEARING OFFICER:  Please state and

22  spell your full name for the record.

23             THE WITNESS:  E-D-I-L-V-I-A.

24             THE HEARING OFFICER:  And your last

25  name.
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1             THE WITNESS:  Bucio.

2             THE HEARING OFFICER:  Please spell it.

3             THE WITNESS:  B-U-C-I-O.

4             THE HEARING OFFICER:  Go ahead.

5  WHEREUPON:

6                    EDILVIA BUCIO,

7  called as a witness herein, having been first duly

8  sworn, was examined and testified as follows:

9                  DIRECT EXAMINATION

10  BY MR. FISCHER:

11       Q.    Good afternoon, Ms. Bucio.

12       A.    Good afternoon.

13       Q.    Where do you work?

14       A.    Marriott.

15       Q.    Which Marriott?

16       A.    Ashland and Harrison.

17       Q.    What do you do there?

18       A.    Room inspector.

19       Q.    How long have you been a room inspector

20  at the Marriott on the corner of Ashland and

21  Harrison?

22       A.    Two years.

23       Q.    How do you get to work each day?

24       A.    Depends on the -- on my starting time

25  that I have.
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1       Q.    Occasionally do you drive?

2       A.    Yes.

3       Q.    What kind of car do you own?

4       A.    A Murano.

5       Q.    Have you ever taken employees of the

6  hotel to Union meeting in that car?

7       A.    No.

8       Q.    You complained to Ms. Rodriguez about

9  having to take employees to Union meetings in that

10  car, didn't you?

11       A.    No.

12       Q.    Did you go to any Union meetings?

13       A.    Yes.

14       Q.    How did you get there when you traveled?

15       A.    I took the train.

16       Q.    Every time?

17       A.    No.  Twice -- once I went with Santos.

18  The second time I went with Cesar.

19       Q.    Who drove?  When you went with Santos

20  who drove?

21       A.    Santos.

22       Q.    Do you remember what kind of car he

23  drives?

24       A.    No.

25       Q.    When you went with Cesar, who drove?
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1       A.    Cesar.

2       Q.    What kind of car did he drive?

3       A.    I don't know.

4       Q.    About how many meetings did you go to?

5       A.    I don't recall.

6       Q.    Was it more than five?

7       A.    I don't recall.

8       Q.    Well, I need you to tell me did you go

9  to more than five Union meetings?

10       A.    I don't recall if it was more than five.

11  I don't recall.

12       Q.    Was it less than five?

13       A.    I don't recall.

14       Q.    You know who Alba is, right, at Local 1?

15       A.    Alba from where?

16       Q.    From the Union?

17       A.    Yes.

18       Q.    You would speak to her on the phone

19  every now and then?

20       A.    Yes.

21       Q.    You spoke to her at work every now and

22  then, right?

23       A.    Yes, exactly.

24       Q.    On one occasion you called her to talk

25  to her about posters that had been posted at the
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1  hotel by the management, right?

2       A.    With whom?

3       Q.    My question was you did speak with Alba

4  about posters that had been posted at the hotel?

5       A.    No.

6       Q.    But you did speak with Alba on the phone

7  sometimes?

8       A.    Yes.  I spoke with her once on the

9  telephone.

10       Q.    Did you ask Alba about fliers that had

11  been posted in the hotel?

12       A.    Yes.  Once because I felt very

13  frustrated, and I spoke with Alba because I felt

14  very frustrated about what was going on.

15       Q.    After that you had a conversation with

16  Rosemerie, right?

17       A.    No.

18       Q.    Did Rosemerie ever walk in while you

19  were having a conversation with Alba on the phone?

20       A.    Yes.  She was listening on the other

21  side of the door.

22       Q.    You would speak to other employees in

23  the housekeeping department about the Union's

24  organizing efforts, right?

25             MR. BARBER:  Objection.  Vague as to
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1  time and place.

2             THE HEARING OFFICER:  Clean it up a

3  little bit, please.

4  BY MR. FISCHER:

5       Q.    Between the months of February, March

6  and April, would you speak to employees in the

7  housekeeping department about joining the Union?

8       A.    No.

9       Q.    You didn't speak to anybody at work

10  about joining the -- you didn't speak to anybody at

11  work about joining the Union?

12       A.    At work, no.

13       Q.    Did you ever speak to Teresa Tapia about

14  joining the Union?

15       A.    No.

16       Q.    You know Teresa Tapia?

17       A.    I know Teresa Tapia.

18       Q.    And you know what she thought about the

19  Union, right?

20       A.    No.

21       Q.    Do you know how much it cost for

22  Fransisca Paniagua to change her plane ticket?

23             MR. BARBER:  Objection.  Foundation.

24             MR. FISCHER:  That's exactly the

25  question I'm asking.
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1             THE HEARING OFFICER:  That's fine.  It's

2  overruled.

3  BY MR. FISCHER:

4       Q.    Do you know how much it cost Fransisca

5  Paniagua to change her plane ticket for vacation?

6       A.    No.

7       Q.    You know that she did have to change her

8  plane ticket, right?

9       A.    No, I don't know.

10       Q.    In fact, you complained to Rosemerie

11  Rodriguez about the Union forcing her to change her

12  plane ticket, right?

13       A.    No.

14       Q.    There was a Union organizing committee

15  that was part of the organizing drive at this

16  hotel, right?  There was a Union organizing

17  committee that had been put together for the

18  organizing committee of this hotel, right?

19       A.    I don't recall.

20       Q.    Was there an organizing committee put

21  together?

22       A.    I don't remember.

23       Q.    Was there a leadership committee put

24  together to advise -- a leadership committee put

25  together for the Union's organizing effort at this
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1  hotel?

2       A.    No.

3       Q.    Was there a group of leaders at the

4  hotel that were leading the effort among the

5  workers?

6       A.    I didn't -- I did not know that that was

7  going on.

8       Q.    I'm asking you if you there was a group?

9       A.    I don't recall.  As a group, I don't

10  know.

11       Q.    When you went to these Union meetings,

12  there were leaders of the Union -- there were

13  leaders of employees that supported the effort

14  right?

15       A.    I don't recall as far as leaders.  I

16  don't know.

17       Q.    Ana Sanchez, was she a leader of the

18  group?

19       A.    Yes.

20       Q.    So you do know that there are leaders of

21  the group, right?

22       A.    I don't know.

23       Q.    You have the ability to change people's

24  time punch entries for the workers in the

25  department, right?
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1       A.    When they complete the form, yes.

2             MR. FISCHER:  I'm going to pass the

3  witness.

4             THE HEARING OFFICER:  Okay.

5  Cross-examination?

6                   CROSS-EXAMINATION

7  BY MR. BARBER:

8       Q.    What are your job duties as a room

9  inspector?

10       A.    When I come in, my supervisor has this

11  report in front of me.  I have to fill out another

12  one.  Then I have to go into the laundry.

13       Q.    What does the report show that you fill

14  out in the morning?

15       A.    Papers come in from the housekeepers.  I

16  have to write the numbers that come from those into

17  my report.

18       Q.    And then you go to the laundry?

19       A.    If Hermina is there and Fransisca is

20  there also, then I have to go into the laundry.

21       Q.    What do you do in the laundry?

22       A.    I help to fold the sheets.

23       Q.    What else do you do?

24       A.    After that I take my papers, and I go

25  check the rooms.
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1       Q.    Explain what you check in the rooms?

2       A.    I have to check that there's no hairs in

3  the bathtub, that the bed is very well made up,

4  that there's no stains on any of the clothes, that

5  there's soap, shampoo, that the glasses are clean,

6  that there's plenty of clothes hooks, four for

7  shirts, six singles and four for pants.

8       Q.    These are clothes hangers?

9       A.    Yes, for the clothes.  Laundry bag with

10  the ticket, that the iron is clean with no stains,

11  I have to check the toilet very well that there's

12  no stains for urine or anything, that the coffee

13  pot is very clean, that there is sugar, cream and

14  cups for the coffee.

15       Q.    If a room is all correct, what do you

16  do?

17       A.    I punch in which means that the room is

18  now ready for it to be leased or rented.

19       Q.    Explain briefly how do you punch the

20  room?

21       A.    With a little star.

22       Q.    Do you use the room telephone to enter a

23  code?

24       A.    Yes, telephone in the room, yes.

25       Q.    If the room -- if there's a problem with
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1  the room, for example, if something is not clean or

2  if the hangars are missing, what do you do?

3       A.    I call the housekeeper back to put

4  everything back in order.

5       Q.    Do you notify the housekeeping manager?

6       A.    When there's a problem, yes.

7       Q.    Do you sometimes learn about guest

8  complaints about a room?

9       A.    Yes.

10       Q.    How do you learn about those?

11       A.    The front desk will give me a call.  I

12  go to the room to check what the problem is and

13  then I call housekeeping to come and make the

14  corrections.

15       Q.    When there is a problem with the room,

16  do you issue discipline to the housekeeper who made

17  the mistake?

18             MR. BARBER:  Did you use the word to the

19  witness "discipline" or "correction"?

20             THE INTERPRETER:  Correction.

21             MR. BARBER:  I'm interested in

22  discipline.

23  BY THE WITNESS:

24       A.    No.  I have to go tell my supervisor,

25  and she decides.
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1  BY MR. BARBER:

2       Q.    Your supervisor now is Rosemerie,

3  correct?

4       A.    Yes, that's correct.

5       Q.    Has Rosemerie ever asked your opinion

6  about discipline?

7       A.    No.

8       Q.    If you notice that a housekeeper needs

9  help, can you do anything about that?

10       A.    Yes.

11       Q.    What can you do?

12       A.    If she has consigned rooms, I go ask

13  somebody if they're not too busy they can go help

14  that person.

15       Q.    When you ask somebody to help, does that

16  person have to do what you say?

17       A.    Yes.

18       Q.    Can they say no?

19       A.    Yes, if they want to go home I cannot

20  force them.

21       Q.    On Saturdays and Sundays usually you

22  work and Rosemerie does not work, correct?

23       A.    Yes.

24       Q.    On those days do you assign sections to

25  different housekeepers?
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1       A.    If a section is not complete, yes, I

2  have to move them around.

3       Q.    What does it look like if their section

4  is complete?

5       A.    If the room is clean and if they have a

6  consign, that means that the section is not

7  complete.

8       Q.    So am I understanding that you help

9  balance the workload?

10             MR. FISCHER:  So just to be clear, it

11  was not "consign."  Her answer was do not disturb

12  --

13             THE INTERPRETER:  May I clarify?

14             THE HEARING OFFICER:  Sure.

15             THE INTERPRETER:  When she said "con

16  sign" I understood "consign."  What she is saying

17  is transliteration "con sign," with a sign.

18             MR. BARBER:  Meaning do not disturb

19  sign?

20             THE HEARING OFFICER:  Meaning with the

21  do not disturb sign.

22             MR. BARBER:  Thank you.

23  BY MR. BARBER:

24       Q.    Do you know a housekeeper named Maria

25  Lara?
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1       A.    Yes.

2       Q.    Have you ever called her on the phone?

3       A.    Yes.

4       Q.    Have you ever called her on the phone

5  about anything to do with the Union?

6       A.    Yes.

7       Q.    When was that?  When did you first call

8  her about the Union?

9       A.    I don't recall the date.

10       Q.    The first time that you called her about

11  the Union, what did you say on the phone?

12       A.    I said, Mari, how are you?  And she

13  said, fine.  I told her we're going to organize a

14  Union.  Do you want to join us.  That's all I asked

15  her.

16       Q.    What did she say?

17       A.    She said no.

18       Q.    Did you call her after that?

19       A.    Yes.  I called her again.

20       Q.    When was the next time you called her?

21       A.    I don't recall.

22       Q.    Was it on the same day or was it later?

23       A.    No.  It was later.

24       Q.    What did you say the second time you

25  called her?
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1       A.    I asked her if I could -- if she could

2  give me her telephone number so I could give it to

3  Ana.

4       Q.    What did she say?

5       A.    She said, okay, that's fine.

6       Q.    Did you talk about anything else on that

7  phone call?

8       A.    No.

9       Q.    After that phone call, did you call

10  Maria again about the Union?

11       A.    No.

12       Q.    So how many times total did you call

13  Maria on the phone and talk about anything about

14  the Union?

15       A.    Two times.

16       Q.    Was there ever a day when you called her

17  four or five times in a day about the Union?

18       A.    No.

19       Q.    Did you ever have a conversation with

20  Maria Lara when both of you were in a guest room

21  about the Union?

22       A.    No.

23       Q.    Did you ever ask Maria to sign a Union

24  card or a Union petition?

25       A.    No.
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1       Q.    Did you ever ask any employees at the

2  Marriott to sign a Union card or a Union petition?

3       A.    Oh, no.

4       Q.    Was there a time when Maria Lara came in

5  late to work?

6       A.    No.

7       Q.    Did you ever tell Maria, oh, you

8  shouldn't have punched in.  I can change the time

9  record for you?

10       A.    No.

11       Q.    Do you recall any conversation where you

12  offered to change Maria's time records so it would

13  not show that she was late?

14       A.    No.

15       Q.    Let's think about the last six months.

16  In those six months have you ever changed someone's

17  time punching records when they didn't fill out a

18  form?

19       A.    I only change it when they give me the

20  form, and they fill it out there.

21       Q.    Did you ever threaten any employees at

22  the Marriott if they didn't support the Union?

23       A.    Oh, no, no.

24       Q.    Did you ever promise anyone anything

25  that you would give them if they supported the
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1  Union?

2       A.    No.

3       Q.    Were you a member of any Union

4  committee?

5       A.    No.

6       Q.    Did the management of Marriott hold

7  anti-Union meetings?

8       A.    Yes.

9       Q.    Which anti-Union meetings are you

10  familiar with?

11       A.    I can't recall exactly the date.  They

12  told us that we were a family, that we should not

13  bring in a Union, that we give them a six-months

14  chance, that after those six months we can bring in

15  the Union and that we were a family and that's it.

16       Q.    Was that a meeting with many employees?

17       A.    Yes, almost all of us.

18       Q.    Who were the managers who spoke at that

19  meeting?

20       A.    Mr. Ben, Marisa and Corina.

21       Q.    Who is Marisa?

22       A.    She's one from the corporation.

23       Q.    Who is Corina?

24       A.    Human resources.

25       Q.    Did Corina ever talk to you individually
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1  about the Union?

2       A.    Yes.  When she saw me with the button

3  here on the first day.

4       Q.    What did she say?

5       A.    She said, may I talk with you?  I said,

6  yes.

7       Q.    What did say?

8       A.    She asked me, why do you have that

9  button there?  I said, well, because I'm with the

10  Union.

11       Q.    Did she say anything else?

12       A.    I told her I'm going to take the Union

13  because the insurance is very expensive.  I'm

14  paying $600 per month.

15       Q.    Did she say anything to you about that?

16       A.    No.  That was it.

17       Q.    Was that the end of the conversation?

18       A.    Yes.

19       Q.    Did you ever have a conversation with

20  Marisa about the Union?

21       A.    Yes.  I was coming from lunch, and we

22  met each other.  She told me we should give her an

23  opportunity, to give her six months, but she

24  couldn't promise anything.

25       Q.    Did you say anything back?
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1       A.    Nothing.  I just said okay.

2       Q.    Do you know Ana Sanchez?

3       A.    Yes.

4       Q.    Did you ever hear her say that the Union

5  was going to pay her?

6       A.    No, I did not hear that.

7       Q.    Did you ever hear her say that the Union

8  paid her so she could buy someone a Coca-Cola or a

9  Pepsi?

10       A.    No.

11             MR. BARBER:  I have nothing further.

12             THE HEARING OFFICER:  Redirect?

13                 REDIRECT EXAMINATION

14  BY MR. FISCHER:

15       Q.    Just a couple of clarifying questions

16  based on what was asked.  When you said you were

17  arriving to Union meetings with Santos, was there

18  anybody else in the car?

19       A.    His wife.

20       Q.    Her name is Minerva?

21       A.    Yes.

22       Q.    Anybody else?

23       A.    Fransisca.

24       Q.    Anybody else?

25       A.    No.
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1       Q.    How about when you were riding with

2  Cesar?  Anybody else in the car?

3       A.    It was I and Guillermina.

4       Q.    So Cesar, you, Guillermina and who else?

5       A.    That's all.  It was just three.

6       Q.    There's days that you work when

7  Ms. Rodriguez is at the hotel too, right?

8       A.    Yes.

9       Q.    Even on those days you will do things

10  that the manager is responsible for doing, right?

11       A.    No.

12       Q.    You know what an exceptions report is,

13  don't you?

14       A.    That's the report I do all the time on

15  every room.

16       Q.    You do that every day, right?

17       A.    Every day.

18       Q.    When you're not in, Ms. Rodriguez does

19  it, right?

20       A.    Yes.

21       Q.    Can you explain what an exception report

22  is?

23       A.    To write down the rooms that were

24  checked on on time and then put the number of the

25  rooms that came out clean, to check the rooms that
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1  have a notice of BM and that they came out dirty.

2                      (Employer's Exhibit No. 9 was

3                      marked.)

4       Q.    Ms. Bucio, I'm handing you a document

5  that's been marked as Employer's Exhibit No. 9.

6  What is this?

7       A.    That's the report that I complete all

8  the time.

9       Q.    Do you see your signature on this

10  document?

11       A.    Yes.

12       Q.    And it's in the space marked -- you see

13  some of the words look a little blurred.  Just

14  below your signature what does that say?

15       A.    That it has to be signed by the

16  supervisor.

17       Q.    And if you don't sign it, Ms. Rodriguez

18  in charge of the department signs it, right?

19       A.    If I sign it, she does not have to sign

20  it.

21       Q.    I wanted to ask you about some of the

22  things that you were speaking about earlier.  You

23  went to meetings where the management, the hotel's

24  management, was speaking about the Union, right?

25       A.    Yes.
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1       Q.    And the management was expressing their

2  opinion about how they didn't think the employees

3  should join?

4       A.    Yes.

5       Q.    And there were a number of Union

6  meetings that you attended with your fellow

7  coworkers, right?

8       A.    Yes.

9       Q.    And it was your testimony earlier that

10  you didn't speak to any of your coworkers about

11  Union organizing, right?

12       A.    I never spoke with them about anything

13  about organizing the Union.

14       Q.    But you road in the car with them to a

15  Union meeting?

16       A.    Right.  Yes, that is correct, but I did

17  not do any organization for the Union.

18       Q.    You called Alba, right?

19       A.    Yes.  True I called Alba.

20       Q.    During the workday?

21       A.    Yes, I was working.

22       Q.    And you yourself called other employees

23  to organize for the Union, right?

24       A.    No.  No.

25       Q.    Wasn't it your testimony a few minutes
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1  ago that you called Maria Lara?

2       A.    Yes, that was my mistake.  I did talk to

3  her.

4       Q.    But you didn't speak to anybody else?

5       A.    No.

6       Q.    Did you speak to -- did you speak to

7  Mr. Angel Castillo about your testimony here today?

8       A.    No.

9       Q.    Did you speak to Alba about your

10  testimony here today?

11       A.    No.

12       Q.    Did you speak to any employee of the

13  Union about your testimony here today?

14       A.    No.

15       Q.    I assume you spoke with Mr. Barber in

16  preparation for your testimony here today?

17       A.    With the attorney, yes.

18       Q.    You didn't speak to Ana Sanchez about

19  joining the Union, correct?

20       A.    About the Union I did not speak with

21  anybody about anything.

22             MR. FISCHER:  That's all I've got.

23             THE HEARING OFFICER:  Petitioner?

24             MR. BARBER:  Nothing further.

25             THE HEARING OFFICER:  Any chance she'll
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1  be popping back up it?  I'm assuming there's a

2  likelihood of that.

3             MR. BARBER:  I suppose there's a

4  possibility.

5             THE HEARING OFFICER:  You can step down.

6  But please remember that you remain under oath and

7  may not discuss your testimony with any other

8  witness until the hearing is completed and you are

9  released.  You may go back to the room.

10             MR. FISCHER:  Break?

11             THE HEARING OFFICER:  Yes, five minutes.

12  Off the record.

13                      (Whereupon, a break was taken,

14                      after which the following

15                      proceedings were had:)

16             THE HEARING OFFICER:  Back on the

17  record.  Employer, your next witness.

18             MR. FISCHER:  Our next witness is going

19  to be Fransisca Paniagua.

20                      (Witness sworn.)

21             THE WITNESS:  Yes.

22             THE HEARING OFFICER:  Please state and

23  spell your full name for the record.

24             THE WITNESS:  Fransisca Paniagua.

25             THE HEARING OFFICER:  Spell it, please.
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1             THE WITNESS:  B-A-N-E-A-G-U-A,

2  F-A-N-S-I-S-C-A.

3             MR. BARBER:  Could I say it for the

4  record.  The spelling of her last name is

5  P-A-N-I-A-G-U-A, and first name is Fransisca with

6  F-R-A-N-S-I-S-C-A.

7             THE HEARING OFFICER:  Go ahead.

8             MR. FISCHER:  I feel compelled to bring

9  something up before we continue with the testimony.

10  Will you forgive me and can the witness and the

11  interpreter be excused briefly.  Let's go off.

12                      (Whereupon, a discussion was

13                      had off the record.)

14             THE HEARING OFFICER:  On the record.  Go

15  ahead, Employer.

16             MR. FISCHER:  In an off-the-record

17  conversation we discussed with the Hearing Officer

18  and the Union's Counsel concerns that Employer has

19  regarding the accuracy and sufficiency of the

20  interpretation that's being provided for the

21  Spanish-speaking witnesses.  This has been brought

22  on after a number of corrections have been made on

23  the record as well as some of the difficulties that

24  some of the Spanish-speaking witnesses -- in fact,

25  I can say all the Spanish-speaking witnesses have
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1  had in the beginning spelling their name in the

2  testimony.  The Employer does not know the depth or

3  breadth of any errors that may or may not have been

4  made during the course of the Spanish-speaking

5  testimony, but we believe given the number of

6  errors that have arisen in just this three-quarters

7  of the day of testimony so far leads us to cast

8  doubt and ask questions about whether the

9  interpretation has been sufficient and accurate.

10             THE HEARING OFFICER:  Do you want any

11  response?

12             MR. BARBER:  The Union has noticed a few

13  unsolicitous translations.  There seems to be a

14  particular issue with transliterating the Spanish

15  letters into English.

16             THE HEARING OFFICER:  The I and the E.

17             MR. BARBER:  The I and the E.  I think

18  this interpreter is of similar skill to other

19  interpreters that I've used in other court

20  proceedings.

21             THE HEARING OFFICER:  Court and Board,

22  just to clarify.

23             MR. BARBER:  Court and Board.

24             THE HEARING OFFICER:  I'm going to go

25  bring it up briefly with the Regional Director just
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1  to see if there's anything we can do about it right

2  now.  My inclination is to stick with this

3  interpreter at least throughout the rest of the day

4  which likely will be all the Spanish testimony that

5  we have.

6                  I understand the concerns.  I, with

7  my limited Spanish, have noticed the same

8  transliteration.  Similarly he seems to have any

9  issue with sort of Spanglish that's used.  He does

10  not do well in understanding where the break may be

11  or, you know, "consign" was a perfect example that

12  we had on the record was "with sign" not the word

13  "consign" which I don't believe is a word in

14  Spanish at all.

15                  Understanding that I don't believe

16  the Employer has anybody bilingual or definitely

17  fully bilingual on your side --

18             MR. FISCHER:  Not sitting in the room.

19             THE HEARING OFFICER:  That could help

20  alleviate concerns you're having.  So I'm going to

21  go off the record.  I'll be back in a couple of

22  minutes.  Bear with me while I check with the

23  Regional Director.

24

25
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1                      (Whereupon, a break was taken,

2                      after which the following

3                      proceedings were had:)

4  WHEREUPON:

5                  FRANSISCA PANIAGUA,

6  called as a witness herein, having been first duly

7  sworn, was examined and testified as follows:

8                  DIRECT EXAMINATION

9  BY MR. FISCHER:

10       Q.    Good afternoon, Ms. Paniagua.

11       A.    Good afternoon.

12       Q.    My name is Peter Fischer.  I'm an

13  attorney for the hotel.  Ms. Paniagua, you received

14  a subpoena from the National Labor Relations Board

15  last week?

16       A.    Yes.

17       Q.    And that subpoena asked you to produce

18  documents that you had.  All of them related to any

19  payments, reimbursements, promises to make payments

20  or promises of future reimbursements or the Union's

21  willingness to provide such reimbursements to you

22  directly or indirectly from March 1, 2018, to the

23  present, right?

24       A.    No.

25       Q.    I'm sorry.  Does that mean that you do
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1  not have any documents?

2       A.    No.

3       Q.    No documents that respond to that

4  request?

5       A.    That they were going to pay me?

6             THE INTERPRETER:  I'm sorry, but she did

7  not understand the question.

8             THE HEARING OFFICER:  Just try to

9  rephrase it a little bit.  I think it could be

10  phrased just a little bit better.

11  BY MR. FISCHER:

12       Q.    Did you -- do you have any documents

13  that respond to the request that we made?

14       A.    No.

15       Q.    The second request is for all

16  communications -- Mr. Interpreter, I will read it

17  in English and then allow you to translate it into

18  Spanish -- all communications related to any

19  payments, reimbursements, promises to make payments

20  or promises of future reimbursement or the Union's

21  willingness to provide reimbursements or payments

22  to you directly or indirectly from March 1, 2018,

23  to the present.  Again, all communications related

24  to such payments.

25             THE HEARING OFFICER:  After he asks, you



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 156

1  may want to give an example.  I think that may help

2  clarify things for everyone.

3  BY THE WITNESS:

4       A.    No.

5  BY MR. FISCHER:

6       Q.    Ms. Paniagua, allow me to clarify the

7  request to make sure that you understood.  There

8  are two requests.  The first request is for any

9  documents related to payments you received from the

10  Union between March and today.  This would be, for

11  example, a check, a bank record, a receipt or any

12  financial record you might have of receiving such

13  payment.

14       A.    No.

15       Q.    You have nothing like that?

16       A.    No.

17       Q.    The second request is for any

18  communications that you had with the Union about

19  such payments.  This would include an e-mail, a

20  text message.

21             THE HEARING OFFICER:  Like an actual

22  letter?

23  BY MR. FISCHER:

24       Q.    Or a letter.

25       A.    No.
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1       Q.    You have no such communications?

2       A.    No.

3       Q.    Ms. Paniagua, what do you do at the

4  Marriott in the Medical District?

5       A.    I work in the laundry.

6       Q.    How long have you worked there?

7       A.    This June it'll be 15 years.

8       Q.    Ms. Paniagua, were you planning to take

9  a vacation in April of this year?

10       A.    Yes.

11       Q.    You were going to visit your family,

12  right?

13       A.    Yes.

14       Q.    Where do they live?

15       A.    In El Salvador.

16       Q.    Do you remember what the dates of that

17  vacation were scheduled to be?

18       A.    I think it was, but -- no, I don't

19  remember very well.

20       Q.    How often do you go to visit your family

21  in El Salvador?

22       A.    Every year.

23       Q.    About how long are those trips to see

24  your family?

25       A.    One month.
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1       Q.    Was it about the same amount of time in

2  April?

3       A.    Yes.

4       Q.    And this past April you had to cancel

5  your trip, didn't you?

6             THE HEARING OFFICER:  Can we clarify

7  "past April"?

8  BY MR. FISCHER:

9       Q.    In April 2018 you had to cancel your

10  trip?

11             THE INTERPRETER:  Could you say the last

12  part?

13  BY MR. FISCHER:

14       Q.    In April 2018 you had to cancel your

15  trip?

16       A.    Yes.

17       Q.    Your scheduled trip was to be at the

18  same time as the Union vote; isn't that right?

19       A.    Yes.

20       Q.    The Union told you to cancel your trip,

21  right?

22       A.    No.

23       Q.    But you cancelled your trip?

24       A.    Yes.

25       Q.    Why?
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1       A.    Because I wanted to stay for the

2  election.

3       Q.    How much did it cost to change your

4  ticket to El Salvador?

5       A.    $200.

6       Q.    Did Ana Sanchez tell to you cancel the

7  trip?

8       A.    No.

9       Q.    The ticket to El Salvador cost -- I'm

10  sorry.  Was it $200 to change the ticket or to

11  cancel completely?

12       A.    No.  Just to change it.

13       Q.    What dates did you change your trip to?

14       A.    I don't recall.

15       Q.    Did you change your trip to occur

16  sometime later this year?

17       A.    Yes.

18       Q.    You weren't very happy about having to

19  cancel your trip to see your family, were you?

20       A.    Yes.

21       Q.    In fact, you were pretty mad that you

22  had to change the trip, weren't you?

23       A.    No.

24       Q.    You were told that this change had to be

25  made at a Union meeting, right?



1250 EYE STREET -  SUITE 350 - WASHINGTON DC 20005 -- 888-777-6690
VERITEXT NATIONAL COURT REPORTING COMPANY

Page 160

1       A.    No.

2       Q.    You complained about having to cancel

3  this trip to Corina, right?

4       A.    No.

5       Q.    You also complained to Edilvia Bucio,

6  right?

7       A.    No.

8       Q.    You were worried at one point it was

9  going to be $300, weren't you?

10       A.    No.

11             MR. FISCHER:  I don't have any more

12  questions.

13             THE HEARING OFFICER:  Petitioner?

14             MR. BARBER:  Thank you.

15                  CR0SS-EXAMINATION

16  BY MR. BARBER:

17       Q.    Fransisca, did the Union pay for you to

18  change your ticket?

19       A.    No.

20       Q.    Did the Union promise that it would pay

21  you later for changing your ticket?

22       A.    No.

23       Q.    Did the Union make an offer to pay for

24  your ticket?

25       A.    No.
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1       Q.    Who paid the $200?

2       A.    Me.

3       Q.    Did anyone pay you back for that $200?

4       A.    No.

5       Q.    On a different topic, at the hotel have

6  you -- did management hold any meetings where they

7  talked about the Union?

8       A.    Yes.

9       Q.    How many meetings?

10       A.    I don't recall.

11       Q.    Did you -- did any managers speak with

12  you one on one about the Union?

13       A.    Yes.

14       Q.    How many times?

15       A.    One time.

16       Q.    Who was it?

17       A.    Corina and Marisa.

18       Q.    So two managers and you?

19       A.    Yes.  Me and another colleague of mine.

20       Q.    Who else?

21       A.    Guillermina.

22       Q.    What did the manager say to you?

23       A.    What were we fighting for, what were we

24  looking for.

25       Q.    What did you say?
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1       A.    That many things that we were fighting

2  for.

3       Q.    Did they say anything else?

4       A.    Yes.

5       Q.    What else?

6       A.    That the Union could make a lot of

7  promises but that they needed to give us a signed

8  paper.

9       Q.    Did the manager say anything else?

10       A.    Yes.  They said that they could do

11  something for us, that we needed to give them a

12  chance, and they could work on something to help

13  us.

14       Q.    Did they say specifically what they

15  could do for you?

16             MR. FISCHER:  I'm going to object to

17  this line of questioning.  It's outside of scope.

18  It has nothing do with the objections that are at

19  issue here.

20             THE HEARING OFFICER:  I'm going to allow

21  it a little bit longer.  It does go to some of the

22  Harborside factors.  You can disagree, but keep it

23  moving, and we should be okay.

24  BY MR. BARBER:

25       Q.    Did they say -- did the manager say
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1  anything specifically about what they could do for

2  you?

3       A.    They said that they could do something,

4  but they couldn't give us a written document -- a

5  signed document.

6       Q.    Did you have any conversations with

7  Corina about changing your ticket?

8       A.    Never.

9       Q.    Did you -- when you take a trip like

10  that, do you schedule time off with the hotel?

11       A.    Yes.

12       Q.    How do you request the time off?

13       A.    It's my vacation.

14       Q.    Do you fill out a form or do you talk to

15  someone?

16       A.    It depends on the amount of time that we

17  have accumulated to ask for vacations.

18       Q.    Did you notify the hotel that you were

19  changing your vacation from April to a different

20  time?

21       A.    No.

22       Q.    Did you tell them you were not going to

23  take your vacation in April?

24       A.    It's just I had my vacations.  I had

25  already earned my vacations.  I could decide what
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1  to do with my vacations.

2       Q.    Did you go to El Salvador in April of

3  this year?

4       A.    Yes.

5       Q.    Did you go for the same time that you

6  originally planned?

7       A.    Yes.

8       Q.    Did you change the dates of your trip to

9  El Salvador so that you could vote in the Union

10  election?

11       A.    Yes.

12       Q.    Did you inform the hotel that the dates

13  of your vacation would change?

14       A.    No.

15       Q.    Did you talk to Corina about the dates

16  of your vacation?

17       A.    No.

18       Q.    How does the hotel know when you're

19  going to be away?

20       A.    Because I spoke with a name I couldn't

21  grasp but a manager.

22       Q.    Was that Rosemerie?

23       A.    Rosemerie.

24       Q.    So you informed Rosemerie?

25       A.    Yes.
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1             MR. BARBER:  Nothing further.

2             THE HEARING OFFICER:  Employer?

3                 REDIRECT EXAMINATION

4  BY MR. FISCHER:

5       Q.    How did you hear -- how did you come to

6  know the date that the Union vote was to be held?

7       A.    Well, we had several conversations and

8  that's how I came to know when the date was and

9  that's how come I changed the date.

10       Q.    With whom did you have those

11  conversations?

12       A.    With Alma.

13       Q.    At those conversations with Alma, who

14  else was there?

15       A.    I don't recall.

16       Q.    Were these at the Subway restaurant?

17       A.    Yes.

18       Q.    The one across the street from the

19  hotel?

20       A.    Yes.

21       Q.    Were you by yourself or were you with

22  other employees?

23       A.    I don't recall.

24       Q.    Alma, does she work for the Union?

25       A.    It's Alba.  Yes.  It was a talk that we
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1  had.

2       Q.    In that talk did Alba -- in that talk

3  where Alba told you when the Union vote was, did

4  she suggest that you should change your ticket?

5       A.    No.

6       Q.    Did you speak to -- did you tell Alba

7  that you weren't going to be there for the vote?

8       A.    Would I be there?  Is that the question?

9       Q.    The question is:  Did you tell Alba that

10  you could not be at the vote because you had

11  vacation scheduled?

12       A.    Yes.

13       Q.    What did she say?

14       A.    Nothing.

15       Q.    She just looked at you?

16       A.    No.  We talked about other things.  We

17  discussed it, and then I told her I did want to

18  stay for the vote.

19       Q.    What were the other things that you

20  talked about?

21       A.    Just that, because immediately after

22  that I went home.

23       Q.    Forgive me.  I'll re-ask the question.

24  You said that you talked with Alba about -- you

25  told her that you had vacation scheduled at that
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1  time?

2       A.    Yes.

3       Q.    And then you talked about other things?

4       A.    Yes.

5       Q.    And then you told her your decision to

6  change your ticket.  What were the other things

7  that you talked about which led to your decision?

8       A.    When I told her that I had vacations,

9  then I told her that first.  Then she started to

10  tell me something.  I told her that I was going to

11  go on a trip.  Then they were going to have the

12  elections, but they were not sure about the exact

13  date.  Then I told her, well, if I leave, then I

14  will not be present for the election.  After that

15  then that's where I decided I'd rather stay.

16  That's what we discussed.

17       Q.    What did Alba say when she helped you

18  realize you weren't going to be present for the

19  vote?

20       A.    That that was my decision.

21       Q.    So at the hotel who else did you tell

22  about this decision?

23       A.    Nobody.

24       Q.    You told Edilvia, right?

25       A.    No.
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1       Q.    Well, you know, who Edilvia is, right?

2       A.    Yes.

3       Q.    What conversations did you have with

4  Edilvia about your trip to El Salvador?

5       A.    Everybody knew I was going to El

6  Salvador.

7       Q.    Everybody knew you were going to El

8  Salvador.  Weren't they surprised when you hadn't

9  left yet?

10       A.    Yes.

11       Q.    What did you tell them?

12       A.    I told them that I wanted to stay, that

13  if we were going to have elections at that time,

14  that I wanted to be present.

15       Q.    But, in fact, there was no vote during

16  that time; is that fair?

17       A.    No.

18       Q.    The people who you talked to about your

19  reason for cancelling your trip -- you spoke to

20  many people, right?

21       A.    No.

22       Q.    You just said you talked to lots of

23  people?

24       A.    No.  That everybody had realized that I

25  was not going to that trip because they saw me, and
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1  I hadn't gone.

2       Q.    But nobody asked you?

3       A.    Yes.

4       Q.    What did you say?

5       A.    That I was going to stay.  Whenever the

6  election would be I would stay here.

7       Q.    What did they say in response?

8       A.    That that was okay.

9       Q.    Who would have -- who would you have

10  that conversation with?

11       A.    With my colleagues.

12       Q.    At the hotel?

13       A.    No.  Outside.

14       Q.    So people at the hotel also knew you

15  were going to El Salvador, right?

16       A.    Yes.

17       Q.    And people at the hotel were also

18  surprised when you hadn't left, right?

19       A.    Yes.

20       Q.    What did they say?

21       A.    What happened was that -- it's what they

22  call a picket outside and then when we all gathered

23  outside, they saw me there, and that's when they

24  realized -- they came to realize it.

25       Q.    What did they say?
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1       A.    They said what am I doing here.

2  Supposedly you're supposed to be on vacation.

3       Q.    What did you say?

4       A.    I told them that I had stayed behind

5  because I wanted to be around when the election

6  would happen, and so I just didn't know.

7       Q.    How did they respond?

8       A.    It was my decision.

9       Q.    These are your colleagues on the picket

10  line, right?

11       A.    Yes.

12       Q.    Those colleagues on the picket line

13  sometimes were Santos Hernandez?

14       A.    All of us who were there in that group.

15       Q.    Including Santos Hernandez, yeah?

16       A.    Yes.

17       Q.    Including Cesar?

18       A.    Yes.

19       Q.    Including Edilvia?

20       A.    Yes.

21       Q.    Did you go to some of the Union

22  meetings?

23       A.    Yes.

24       Q.    How many did you go to?

25       A.    Two.
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1       Q.    How did you get there?

2       A.    I don't know how to answer the question.

3  I'm wondering.

4       Q.    I see you're hesitating with the

5  question.  How did you travel to the Union

6  meetings?  By car?

7       A.    You mean to come here to this center?

8       Q.    No.  The meetings that you had with the

9  Union.

10       A.    In the train.

11       Q.    Between the months of February 2018 and

12  May -- the 2nd of May 2018, how many times -- how

13  did you get to the Union meetings?

14       A.    There was none.

15       Q.    Between February 2018 and May 2, 2018,

16  were there any meetings with the Union to discuss

17  your organizing campaign?

18             MR. BARBER:  Objection.  Vague as to

19  where.

20             THE HEARING OFFICER:  Can you give a

21  location maybe?

22             MR. FISCHER:  She looked like she was

23  about to answer and then she stopped.

24             THE HEARING OFFICER:  Okay.  I'm okay

25  with it then.
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1  BY THE WITNESS:

2       A.    I forgot.

3  BY MR. FISCHER:

4       Q.    Between February 2, 2018, and May 2nd

5  2018, did you attend meetings at the Union's

6  offices in downtown Chicago?

7       A.    Yes.

8       Q.    About how many?

9       A.    Two.

10       Q.    How did you travel to those meetings?

11  How did you get there?

12       A.    In train.

13       Q.    For both meetings?

14       A.    Yes.

15       Q.    Did you ever ride in the car with

16  Edilvia Bucio?

17       A.    No.

18       Q.    Did you ever ride in a car to a Union

19  meeting with Santos Hernandez?

20       A.    No.

21       Q.    Did you ever ride to a Union meeting in

22  downtown Chicago with Cesar?

23       A.    No.

24       Q.    Did you ever ride to a Union meeting in

25  a car in downtown Chicago with Guillermina?
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1       A.    Yes.

2       Q.    Yes?

3       A.    Yes.

4       Q.    Was anybody else in the car?

5       A.    It was on the train.  That's how we

6  traveled.

7       Q.    Did you ever ride in a car with Ana

8  Sanchez?

9       A.    No.

10       Q.    Did you ever -- did you speak with the

11  Edilvia Bucio about the Union vote?

12       A.    No.

13       Q.    You saw Edilvia Bucio every day, yeah?

14       A.    Yes.

15       Q.    Did she know how -- did she know that

16  you supported the Union in its organizing drive?

17             MR. BARBER:  Objection.  Foundation.

18             MR. FISCHER:  I'm asking if she knows.

19             THE HEARING OFFICER:  I'm allowing it.

20  Please ask the question.

21  BY MR. FISCHER:

22       Q.    Did Edilvia Bucio know your plan to

23  support the Union in its organizing drive?

24       A.    No.

25       Q.    But you saw Edilvia on the picket line
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1  like you said, correct?

2       A.    Yes.

3       Q.    Can you explain to the man -- I heard

4  you talk about why you supported the Union.  What

5  are some of the reasons?

6             MR. BARBER:  Objection.  Relevance.

7             THE HEARING OFFICER:  Where are we going

8  with it?

9             MR. FISCHER:  I'm going to be asking her

10  on the reasons why she's supporting the Union have

11  anything to do that's within the realm or control

12  of Edilvia Bucio, who happens to be number two in

13  her department.

14             MR. BARBER:  I also object to prying

15  into employees' views.

16             THE HEARING OFFICER:  I understand.  I'm

17  thinking about it.  If you could narrow it down a

18  little bit rather than the broad question that you

19  asked, I think it will be fine.

20  BY MR. FISCHER:

21       Q.    Was one of the reasons why you supported

22  the Union, the utilization of seniority in making

23  workplace decisions?

24       A.    Yes.

25       Q.    Was one of your reasons for supporting
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1  the Union the way work was assigned in the

2  housekeeping department?

3       A.    Yes.

4             THE HEARING OFFICER:  Let's get to the

5  follow-up then.

6  BY MR. FISCHER:

7       Q.    Did you ever speak with Edilvia Bucio

8  about the Union's promise to instate seniority as a

9  decision making factor in the workplace?

10             THE INTERPRETER:  Could you please

11  repeat that question?

12  BY MR. FISCHER:

13       Q.    Did you ever speak with Edilvia Bucio

14  about the Union's promise to instate seniority as a

15  decision-making factor in the workplace?

16       A.    No.

17       Q.    Did you ever speak with -- did you ever

18  speak with Edilvia Bucio about your -- about the

19  way work was assigned in the department?

20       A.    Yes.

21       Q.    Did you ever complain about the way that

22  work was being assigned to Edilvia?

23       A.    Yes.

24       Q.    And you knew Edilvia supported the

25  Union?
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1       A.    No, but that was before.

2       Q.    She was on the picket line with you,

3  right?

4       A.    That was before the issue of the Union.

5  After that I haven't spoken to her about that.

6             MR. FISCHER:  No more questions.

7             THE HEARING OFFICER:  Petitioner?

8                  RECROSS-EXAMINATION

9  BY MR. BARBER:

10       Q.    Could you explain what are your

11  complaints about how work is assigned in the

12  housekeeping department?

13       A.    Yes.

14       Q.    Please explain.

15       A.    Not just with Edilvia but with

16  Rosemerie, the supervisor.  The thing about the

17  work -- because in the laundry there's two persons.

18  Before there were three people and after that there

19  was only two people left.  Then when one is on

20  break, there's only one left.  Then that one person

21  has a lot of work for just one person.  On Sundays

22  and Mondays they put another person to cover for

23  the person who is off on those days.

24       Q.    Do you have a complaint about that?

25       A.    Yes.  I spoke many times with Rosemerie.
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1       Q.    What did you tell Rosemerie?

2       A.    I told her that ever since I started

3  working here there had always been three people in

4  this department.  Since Edilvia became Rosemary's

5  assistant, that's how I came into the laundry

6  department.  Ana is the one who covers for me when

7  I have my day off and if Guillermina is on her day

8  off, she also covers for her.  Sundays and Mondays

9  Ana is all day there with one person.  But

10  during -- on the weekdays there's only one person.

11  I'm alone.  But sometimes -- but only sometimes

12  Rosemerie will come in and help me to fold the

13  sheets.

14             MR. BARBER:  I have nothing further.

15  Thank you.

16               RE-REDIRECT EXAMINATION

17  BY MR. FISCHER:

18       Q.    Will Edilvia Bucio sometimes come in and

19  help you fold the sheets?

20       A.    Yes.  She helps more than Rosemerie.

21             MR. FISCHER:  No more questions.

22             THE HEARING OFFICER:  Rebuttal

23  potential?

24             MR. BARBER:  I can't imagine.

25             THE HEARING OFFICER:  You may step down.
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1  You can stay in the room.

2                  Employer, do you have any more

3  witnesses?

4             MR. FISCHER:  We call Santos Hernandez.

5                      (Witness sworn.)

6             THE WITNESS:  Yes.

7             THE HEARING OFFICER:  Please state and

8  spell your full name for the record.

9             THE WITNESS:  Santana Hernandez.

10             THE HEARING OFFICER:  Please spell that.

11             THE WITNESS:  S-A-N-T-A-N-A.

12             THE HEARING OFFICER:  Last name?

13             THE WITNESS:  H-E-R-N-A-N-D-E-Z.

14             THE HEARING OFFICER:  Thank you.  Go

15  ahead, Employer.

16  WHEREUPON:

17                  SANTANA HERNANDEZ,

18  called as a witness herein, having been first duly

19  sworn, was examined and testified as follows:

20                  DIRECT EXAMINATION

21  BY MR. FISCHER:

22       Q.    Good afternoon, Mr. Hernandez.  My name

23  is Peter Fischer.  I'm an attorney for the hotel.

24                  Mr. Hernandez, where do you work?

25       A.    Marriott Medical District.
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1       Q.    What do you do there?

2       A.    I'm the captain of the banquets.

3       Q.    How long have you worked at the hotel?

4       A.    Almost 30 years.

5       Q.    The entire time in the banquets

6  department?

7       A.    No.

8       Q.    What other departments did you work?

9       A.    Only in the restaurant.

10       Q.    Mr. Hernandez, between February and

11  May -- strike that.

12                  Between February 1st and May 2nd,

13  2018, Mr. Hernandez did you attend any meetings at

14  the Union's offices in downtown Chicago?

15       A.    Yes.

16       Q.    How many meetings?

17       A.    I don't recall.

18       Q.    Less than five?

19       A.    Yes.

20       Q.    What mode of transportation did you use

21  to get to those meetings in downtown Chicago?

22       A.    One time I came in my own pickup.

23       Q.    And then how about any other times that

24  you remember traveling?

25       A.    Public.
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1       Q.    Bus or train?

2       A.    Both.

3       Q.    When you came in your truck, was anybody

4  else with you?

5       A.    Yes.

6       Q.    Who was with you?

7       A.    Minerva.

8       Q.    Who else?

9       A.    Edilvia.

10       Q.    Who else?

11       A.    I don't recall anybody else.  Just us.

12       Q.    How about Ms. Paniagua?

13       A.    No.

14       Q.    In public transportation did you ride to

15  the Union meeting with other hotel employees?

16       A.    With Minerva.

17       Q.    Anyone else?

18       A.    No.

19       Q.    Guillermina?

20       A.    No.

21       Q.    Ms. Paniagua?

22       A.    No.

23       Q.    How big is your truck?

24       A.    I have not taken any measurements.

25       Q.    How many seats?
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1       A.    Two in the front and the one in the

2  rear.

3       Q.    Did you have a party at your house to

4  celebrate the Union's victory?

5       A.    Not that I'm aware of.

6       Q.    Have you ever had a get-together at your

7  house?

8             MR. BARBER:  Objection.

9             MR. FISCHER:  I hadn't finished my

10  sentence.

11             THE HEARING OFFICER:  Ask the complete

12  question.  Hold off on the translation.

13             MR. FISCHER:  Thank you.

14  BY MR. FISCHER:

15       Q.    Have you ever had a get-together at your

16  house with hotel employees -- I'm sorry.  A

17  get-together at your house where hotel employees

18  were present to discuss the Union?

19       A.    No.

20       Q.    In the past three months have you had

21  any of -- have you had any of the Union

22  representatives at your house?

23             MR. BARBER:  Objection.  Relevance.

24  BY THE WITNESS:

25       A.    No.
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1             THE HEARING OFFICER:  I'm going to allow

2  it.

3  BY MR. FISCHER:

4       Q.    Have you had any -- between February 1st

5  and today, have you had any hotel employees at your

6  house other than your wife?

7             MR. BARBER:  Objection.  Relevance.

8             THE HEARING OFFICER:  I'm going to allow

9  it just as foundation.

10  BY THE WITNESS:

11       A.    No.

12             MR. FISCHER:  I'm going to pass the

13  witness.

14                  CROSS-EXAMINATION

15  BY MR. BARBER:

16       Q.    Santos, have you ever asked anyone to

17  sign a Union card?

18       A.    Never.

19       Q.    Have you ever asked anyone to sign a

20  petition for the Union?

21       A.    No.

22       Q.    Have you ever threatened anyone at the

23  hotel with something bad if they did not vote for

24  the Union?

25       A.    No.
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1       Q.    Did you offer anyone at the hotel

2  something good if they did support the Union?

3       A.    No.

4       Q.    In the banquet department how many

5  full-time employees are there?

6       A.    It's only two of us.

7       Q.    Who are they?

8       A.    It's Mrs. Minerva and myself.

9       Q.    What is the relationship between you and

10  Minerva?

11       A.    At work we're working colleagues.

12       Q.    What about not at work?

13       A.    Outside of work we're a couple, married.

14       Q.    Could you look at Employer's Exhibit 6.

15  We have heard that these are banquet department

16  schedules; is that correct?

17       A.    Yes.

18       Q.    Who makes the first version -- who makes

19  the first version of the banquet department

20  schedule?

21       A.    I do.

22       Q.    Do you have the authority to post that

23  first version yourself?

24       A.    I prepare this and then pass it on to my

25  supervisor.
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1       Q.    What is your supervisor's title?

2       A.    Director or manager.

3       Q.    F and B, correct, food and beverage?

4       A.    Yes.

5       Q.    Who is currently the F and B manager?

6       A.    Ricardo Morales.

7       Q.    What does Ricardo do with the schedule

8  when you take it to him?

9       A.    He will check it, and if there's any

10  changes to be made, he will make them and then give

11  it back to me.

12       Q.    Does Ricardo always approve the schedule

13  with no changes?

14       A.    Let's say 50/50.

15       Q.    How is it decided how many servers will

16  work a particular banquet event?

17       A.    It depends on the number of customers.

18       Q.    Who makes the decision?

19       A.    I did not understand the question.

20       Q.    Let's think about a particular example.

21  If you have, for example, a breakfast, who decides

22  how many people will be scheduled in the banquet

23  department to work at that breakfast?

24       A.    Ricardo.

25       Q.    Do you talk with Ricardo about that?
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1       A.    Yes.

2       Q.    Do you know how he makes that decision?

3       A.    I don't know.  He just tells me what we

4  have to do.

5       Q.    Are there times when you believe more

6  people should work and Ricardo says, no, less?

7       A.    Yes.

8       Q.    Can you give me an example of that?

9       A.    Like, as an example, yesterday we had an

10  event of 200 people plus another 10 and 20 and just

11  Minerva and I.

12       Q.    Did you believe that more people were

13  needed to work those events?

14       A.    Yes.

15       Q.    Did you talk to Ricardo about that?

16       A.    Yes.

17       Q.    What did he say?

18       A.    He told me he was going to help me, that

19  he would be there early, but he wasn't there early.

20       Q.    When you have a banquet event, what are

21  your responsibilities?

22       A.    Have the room prepared.  It depends on

23  the type of event.

24       Q.    How do you learn what type of event it

25  is?
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1       A.    If the contracts that they give us or

2  menus if you want to call them that.

3       Q.    Is that also a banquet events order?

4       A.    Yes.

5       Q.    Do you tell the other people working in

6  banquets what to do?

7       A.    Yes.

8       Q.    What do you tell them to do for example?

9       A.    If I have a breakfast, I have one person

10  to place the water, another person to make the

11  coffee and depending on the number of people the

12  other person will place the plates on the table.

13       Q.    Are there banquet events where you don't

14  have to tell people what to do?

15       A.    I always have to be over the event.

16       Q.    Over the event?

17       A.    I always have to be there.  There's

18  nobody else.

19       Q.    Do you issue discipline to banquet work

20  employees?

21       A.    I don't have that authority.

22       Q.    If there is -- if the customer requests

23  a change in the banquet event, are you involved in

24  that?

25       A.    If a customer comes and tells me that he
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1  wants or needs a change, I have to call the person

2  in charge of events.

3       Q.    Who is that person?

4       A.    Tanya Rodriguez.

5       Q.    Who makes the decision about a change?

6       A.    She will talk with the customer and they

7  decide amongst themselves.

8       Q.    If you have a question about a

9  particular event, who do you talk to?

10       A.    With Tanya.

11       Q.    Will you ever talk to the food and

12  beverage manager?

13       A.    If it's possible, yes.

14       Q.    Do you have a business card for your job

15  as banquet captain?

16       A.    They just made some for me.

17       Q.    When?

18       A.    I would say about two, three weeks ago

19  that they gave it to me.

20       Q.    Have you ever needed them to hand out

21  your card to customers?

22       A.    No.

23       Q.    How do you feel about it that they gave

24  you a business card?

25       A.    Well, okay and no.
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1       Q.    What's good?

2       A.    The card that says banquet captain.

3       Q.    What's good about that?

4       A.    I don't know.  They've never given me

5  that.

6       Q.    Pride?  Does it make you feel good?

7             MR. FISCHER:  Objection.  We're getting

8  a little far --

9             MR. BARBER:  Withdrawn.

10  BY MR. BARBER:

11       Q.    What's bad about the card?

12       A.    My telephone number.

13       Q.    What about that?

14       A.    They never asked me if they would allow

15  me to put it on the business card.

16       Q.    Do customers ever have to call you on

17  your personal telephone?

18       A.    No.

19             MR. BARBER:  Nothing further.

20             THE HEARING OFFICER:  Employer?

21                 REDIRECT EXAMINATION

22  BY MR. FISCHER:

23       Q.    Is there a banquet office at the hotel?

24       A.    Yes, a small one.

25       Q.    And that's where you do your paperwork,
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1  right?

2       A.    Yes.

3       Q.    There's a phone line in there as well?

4       A.    Yes.

5       Q.    When you're working a banquet, most

6  times you're not in that office, right?

7       A.    No.

8       Q.    So when others at the hotel want to

9  reach you, a good way to reach you is by your cell

10  phone, right?

11       A.    Yes, I do it.

12       Q.    Did you speak with -- between

13  February 1st of 2018 and May 2nd of 2018, did you

14  speak with other employees at the hotel about

15  joining the Union?

16       A.    On my telephone?

17       Q.    At work in person.

18       A.    No.

19       Q.    During that three-month period no

20  conversations with any of your work colleagues

21  about joining the Union?

22       A.    No.

23       Q.    But you were on the picket lines, right?

24       A.    Yes.  That's outside of the hotel.

25       Q.    And you went with a few of them to Union
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1  meetings in your own car and public transportation,

2  right?

3       A.    Yes.

4       Q.    Did you ever speak with any of your work

5  colleagues about joining the Union at the Subway

6  restaurant across the street from the hotel?

7       A.    Yes, we would gather there.

8       Q.    Which employee -- what would you tell

9  other employees in the F and B department about

10  joining the Union?

11       A.    I didn't quite understand what you're

12  trying to say.

13       Q.    What things did you tell other employees

14  at the Subway restaurant to convince them to join

15  the Union?

16       A.    I never tried to convince anybody.

17       Q.    When you were at the Subway restaurant,

18  did you speak to employees in the housekeeping

19  department about joining the Union?

20       A.    Yes, we would gather there.  We would

21  talk.

22       Q.    Who were some of those employees?

23             MR. BARBER:  Objection as to relevance.

24             THE HEARING OFFICER:  I'm going to let

25  it go for now.
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1  BY MR. FISCHER:

2       Q.    Who were some of these employees?

3       A.    Several of the colleagues we would

4  gather there.  We would meet there.

5       Q.    Cesar?

6       A.    Cesar?

7       Q.    Would he be at some of these meetings at

8  the Subway restaurant?

9       A.    I saw him there once.

10       Q.    Edilvia Bucio?

11       A.    I didn't see her.  I saw Patricia.

12       Q.    Fransisca Paniagua?

13       A.    No.  We have different shifts.

14       Q.    Who from the housekeeping department

15  also attended these meetings other than Patricia at

16  the Subway restaurant?

17       A.    Anita.  And that's where we gather.

18       Q.    Ana Sanchez?

19       A.    Yes.  I call her Anita.

20       Q.    You said you've been working at this

21  hotel for 30 years, yeah?

22       A.    Almost.

23       Q.    Your supervisor is Ricardo?

24       A.    Yes.

25       Q.    He's been working there for less than a
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1  month, right?

2       A.    Yes.

3       Q.    Before Ricardo was there -- let's say in

4  February 2018 who was in charge of the banquet

5  schedule?

6       A.    I was.

7       Q.    Has anybody in the banquets department

8  been disciplined in the last six months.

9       A.    Just one person that used to be there

10  but that person left in December.

11       Q.    Were they disciplined in December?

12       A.    Yes.

13       Q.    So before Ricardo joined the hotel less

14  than a month ago, it wasn't a question of 50/50 as

15  to whether your schedule would be approved, right?

16       A.    That's correct, but there was a

17  supervisor named Gordana.  She was the supervisor

18  from food and beverage.  I would turn the schedule

19  in to her.

20       Q.    If there are multiple events in the

21  meeting rooms in the basement, it may require many

22  servers, right?

23       A.    Yes.

24       Q.    Or it may only require two?

25       A.    Yes.
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1       Q.    When there are many servers, you're the

2  one who determines which room the servers will be

3  in to provide service, right?

4       A.    Yes.

5             MR. FISCHER:  No more questions.

6             THE HEARING OFFICER:  Petitioner?

7             MR. BARBER:  No.

8             THE HEARING OFFICER:  Any chance of him

9  being called back as a rebuttal?

10             MR. BARBER:  I suppose so.

11             THE HEARING OFFICER:  Okay.  You can

12  step down.  Remember that you remain under oath and

13  may not discuss your testimony with any other

14  witness until the hearing is completed and you are

15  released.  Please go back to the other room.  Off

16  the record.

17                      (Whereupon, a break was taken,

18                      after which the following

19                      proceedings were had:)

20             THE HEARING OFFICER:  On the record.

21  Employer, do you have your next witness?

22             MR. FISCHER:  The next witness is Corina

23  Dugenske.

24                      (Witness sworn.)

25             THE WITNESS:  I do.
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1             THE HEARING OFFICER:  Please state your

2  name and spell it for the record.

3             THE WITNESS:  Corina Dugenske,

4  C-O-R-I-N-A, D-U-G-E-N-S-K-E.

5             THE HEARING OFFICER:  Go ahead.

6  WHEREUPON:

7                   CORINA DUGENSKE,

8  called as a witness herein, having been first duly

9  sworn, was examined and testified as follows:

10                  DIRECT EXAMINATION

11  BY MR. FISCHER:

12       Q.    Good afternoon, Mr. Dugenske.  I'm an

13  attorney for the hotel.  Ms. Dugenske, where do you

14  work?

15       A.    At the Marriott UIC.

16       Q.    What do you there?

17       A.    I'm the director of human resources.

18       Q.    How long have you worked there?

19       A.    In this capacity since August.

20       Q.    Of?

21       A.    2017.

22       Q.    Ms. Dugenske, are you familiar with an

23  employee named Teresa Tapia?

24       A.    Yes, I am.

25       Q.    Did you ever ask -- did you in the past
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1  three months have a conversation with Teresa Tapia

2  that involved the housekeeping supervisor Edilvia

3  Bucio?

4       A.    Yes.

5       Q.    Can you describe that conversation?

6             MR. BARBER:  Objection.  Calls for

7  hearsay.

8             MR. FISCHER:  I asked her to describe

9  the conversation.

10             THE HEARING OFFICER:  Overruled at this

11  point.

12  BY THE WITNESS:

13       A.    Yes.  I was having a conversation with

14  her on one of the floors.  She stated that she at

15  one point had given her a lot of double rooms and

16  she said, well, if you want to join Ana's team, it

17  may be different.  I asked her, what else happened

18  after that?  She said, nothing.  I said, well, what

19  did you make out that to mean?  Well, if I were to

20  join the Union I would get a better board.

21             MR. BARBER:  I move to strike the

22  hearsay in that statement.

23  BY THE HEARING OFFICER:

24       Q.    You're testifying to that this is what

25  Teresa told you, correct?
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1       A.    That's correct?

2             MR. BARBER:  About a conversation --

3  BY THE HEARING OFFICER:

4       Q.    You were not part of the conversation

5  between Teresa and Edilvia?

6       A.    That's correct.

7             THE HEARING OFFICER:  It will be

8  accepted, and it will not be for the truth of the

9  conversation that it was about.  The conversation

10  between Edilvia and Teresa it will be taken for the

11  conversation between Teresa and Corina.

12             MR. BARBER:  So I object as to the

13  relevance of Corina hearing any of this since she

14  was not an employee who was eligible to vote, et

15  cetera.

16             THE HEARING OFFICER:  I understand.  It

17  will be given the appropriate weight.  Your

18  objection is noted for the record.

19             MR. BARBER:  Thank you.

20             MR. FISCHER:  No more questions.

21             THE HEARING OFFICER:  Any cross?

22                   CROSS-EXAMINATION

23  BY MR. BARBER:

24       Q.    Do you know Maria Lara Perez?

25             MR. FISCHER:  Objection.  It's outside
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1  the scope of direct.

2             THE HEARING OFFICER:  It's outside the

3  scope.  You can call her as a witness later, if you

4  want.

5  BY MR. BARBER:

6       Q.    When did you talk to Teresa, have this

7  conversation that you just described?

8       A.    I don't know the exact date.

9       Q.    Can you estimate when it was?

10       A.    Probably within the last couple of

11  weeks.  About three weeks ago.

12       Q.    Okay.  Was it after May 2nd or before

13  May 2nd?

14       A.    It was before May 2nd.

15       Q.    How do you remember that?

16       A.    Because if it was after May 2nd and the

17  voting -- we had already voted.

18       Q.    So it was better for you if it was

19  before May 2nd?

20             MR. FISCHER:  Objection.  Argumentative.

21             THE HEARING OFFICER:  Rephrase that,

22  please.

23  BY MR. BARBER:

24       Q.    Why does it matter to you if it was

25  before or after the voting?
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1       A.    It doesn't matter to me.

2       Q.    How is it you remember it was before or

3  after the voting?

4       A.    Because after that I went back to the

5  Marriott MSO.  I was not in that hotel as much as

6  the time I was before that.

7             THE COURT REPORTER:  I'm sorry, I was

8  not?

9  BY THE WITNESS:

10       A.    At the Marriott Suites O'Hare.  I work

11  at two properties.

12             MR. BARBER:  Nothing further.

13             THE HEARING OFFICER:  Redirect?

14             MR. FISCHER:  No.

15             THE HEARING OFFICER:  Okay.  I have one

16  question only just to get it in the record because

17  I don't think it's in there.

18  BY THE HEARING OFFICER:

19       Q.    Do you know Marisa's last name?

20       A.    Marisa Serano.

21             THE HEARING OFFICER:  Thank you.  I just

22  want to make sure it's in the record otherwise when

23  we write this, we won't have that name, and we'll

24  be lost.  Thank you very much.  You can step down.

25                  Employer, do you have any other
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1  witnesses?  I suppose -- is there a chance that you

2  will bring her back for rebuttal on anything?

3       A.    No.

4                      (Whereupon, a discussion was

5                      had off the record.)

6             THE HEARING OFFICER:  Employer had

7  off-the-record discussions.  You guys have

8  concluded?

9             MR. FISCHER:  No more witnesses.

10                      (The Employer rests its case in

11                      chief.)

12             THE HEARING OFFICER:  Petitioner, do you

13  want to call your first witness?

14             MR. BARBER:  Is Corina Dugenske

15  available to testify?

16             THE HEARING OFFICER:  Off the record.

17                      (Whereupon, a break was taken,

18                      after which the following

19                      proceedings were had:)

20             THE HEARING OFFICER:  On the record.  I

21  believe you called Ms. Dugenske, but she's not

22  available.  She has left the building much like

23  Elvis and is unreachable at this point.  So if you

24  want to go ahead to the next witness.

25             MR. BARBER:  Okay.  Let me go get my
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1  next witness.

2             THE HEARING OFFICER:  Interpreter or

3  not?

4             MR. BARBER:  Yes.

5                      (Witness sworn.)

6             THE WITNESS:  Yes.

7             THE HEARING OFFICER:  Please state your

8  name.

9             THE WITNESS:  Minerva Hernandez.

10             THE HEARING OFFICER:  Please spell your

11  name for the record.

12             THE WITNESS:  M-I-N-E-R-V-A.

13             THE HEARING OFFICER:  Go ahead.

14  WHEREUPON:

15                  MINERVA HERNANDEZ,

16  called as a witness herein, having been first duly

17  sworn, was examined and testified as follows:

18                  DIRECT EXAMINATION

19  BY MR. BARBER:

20       Q.    Hernandez is with an H?

21       A.    With an H.

22       Q.    What is your job?

23       A.    I am a banquet server.

24       Q.    At which hotel?

25       A.    Marriott Chicago Marriott Medical
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1  District on Ashland and Harrison.

2       Q.    How long have you had that job?

3       A.    I'm going on 15 years.

4       Q.    What are your job duties as a banquet

5  server?

6       A.    I prepare the coffee stations for the

7  meetings.

8       Q.    What else?

9       A.    After the people have left, I clean

10  everything that's left behind.

11       Q.    What else?

12       A.    Then I help my colleague Santos to

13  gather the chairs back together because there's

14  just the two of us left.

15       Q.    Do you sometimes have banquet events

16  where you serve food on plates?

17       A.    Yes.  It depends.  If they want buffet,

18  then it's buffet, and if they want to be served at

19  the table, then we serve at the table.

20       Q.    If you have a buffet, what do you do

21  during the buffet meal service?

22       A.    I work bringing plates and working with

23  the food -- to bring food to the tables, to the

24  servers.

25       Q.    How does Santos as the banquet
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1  captain -- does he tell you what to do at work?

2       A.    He gives me the menu and I do whatever

3  the menu tells me that I have to do while he is

4  doing some other work on the computer.

5       Q.    If there's a large event and there are

6  several banquet servers, what kinds of instructions

7  does Santos give to you?

8       A.    It depends, but let's say there's three

9  of us.  He will tell one to serve the water,

10  another one to serve the bread and another one to

11  do something else.

12       Q.    Does he give you instructions for every

13  banquet event?

14       A.    No.

15       Q.    When does he not give you instructions?

16       A.    When they have different events or

17  parties, he doesn't make the decisions.  The

18  decisions are made by the event manager.

19       Q.    Thinking back to around February and

20  March up until the election in May, did you go to

21  any meetings that management held to talk about the

22  Union?

23       A.    No.

24       Q.    Did any managers talk to you about the

25  Union?
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1       A.    Yes, because they made a general meeting

2  for everybody.

3       Q.    Did you go to that meeting?

4       A.    Yes, I went.

5       Q.    Who spoke at that meeting?

6       A.    Ben, Marisa only.

7       Q.    Did any managers speak with you

8  personally at that meeting?

9       A.    Yes.

10       Q.    Who was that?

11       A.    Corina and Marisa.

12       Q.    Where did they speak to you?

13       A.    In Corina's office.

14       Q.    How many times?

15       A.    Only -- just two times they talked to

16  me.

17       Q.    Did they express opinions about the

18  Union?

19       A.    Yes.  They said that the Union was not

20  any good, that once you became a member we would

21  not be able to get out of the Union.  We would have

22  to hire an attorney for that.

23             MR. BARBER:  I have no further

24  questions.  Thank you.

25             THE HEARING OFFICER:  Employer?
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1                   CROSS-EXAMINATION

2  BY MR. FISCHER:

3       Q.    Good afternoon, Mrs. Hernandez.  My name

4  is Peter Fischer.  I'm an attorney for the hotel.

5  Santos Hernandez is your husband, right?

6       A.    At work he is my colleague.

7       Q.    Yes.  But he's also your husband,

8  correct?

9       A.    Outside of work.

10       Q.    How long have you been married?

11       A.    30 years.

12       Q.    Would you say that you work at the hotel

13  in part because he works at the hotel?

14       A.    I didn't understand the question.

15       Q.    Did he help you get the job at the hotel

16  15 years ago?

17       A.    I do my work.  He doesn't help me.

18       Q.    Perhaps you misunderstood my question.

19  Did he, your husband, help you get your job at the

20  hotel 15 years ago?

21       A.    No.

22             MR. FISCHER:  No more questions.

23             THE HEARING OFFICER:  Any redirect?

24             MR. BARBER:  No.

25             THE HEARING OFFICER:  Any chance of
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1  rebuttal?

2             MR. BARBER:  No.

3             THE HEARING OFFICER:  Okay.  You may

4  step down, and you can stay in the room if you want

5  or you can go back to the other room if you want.

6             MR. BARBER:  If you'll excuse me.  If I

7  could have a couple of minutes, we may be able to

8  finish up this afternoon with just two more quick

9  witnesses.  I just need to have a quick discussion.

10             THE HEARING OFFICER:  No problem.  I

11  will give you four minutes until 4:45.

12                      (Whereupon, a break was taken,

13                      after which the following

14                      proceedings were had:)

15             THE HEARING OFFICER:  On the record.

16  Petitioner, go ahead.

17             MR. BARBER:  We call Abel Urbano.

18                      (Witness sworn.)

19             THE WITNESS:  I do.

20             THE HEARING OFFICER:  Please state and

21  then spell your full name for the record.

22             THE WITNESS:  My name is Abel Urbano,

23  A-B-E-L, U-R-B-A-N-O.

24             THE HEARING OFFICER:  Go ahead,

25  Petitioner.
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1  WHEREUPON:

2                     ABEL URBANO,

3  called as a witness herein, having been first duly

4  sworn, was examined and testified as follows:

5                  DIRECT EXAMINATION

6  BY MR. BARBER:

7       Q.    Abel, where do you work?

8       A.    The Marriott Medical District UIC.

9       Q.    How long have you worked there?

10       A.    It's going to be three years.

11       Q.    Coming up on three years?

12       A.    Yes.  Coming up on three years this

13  August.

14       Q.    What's your job title?

15       A.    So my job title is room service

16  attendant and restaurant server, but I do other

17  jobs.

18       Q.    How many days a week typically do you

19  work as a room service attendant?

20       A.    Most likely between three to five.

21       Q.    How many days a week do you work as a

22  restaurant server?

23       A.    Same thing.  Three to five.

24       Q.    So do you do both jobs during the same

25  shift?
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1       A.    Yes, I do.

2       Q.    Is that what you've been doing the whole

3  three years that you've been there?

4       A.    Yes.  Actually, I've been doing more

5  lately because there's times when I'm actually by

6  myself.

7       Q.    When you're by yourself, what do you

8  mean?

9       A.    If I'm scheduled by myself for the day,

10  so there's nobody else to check on the floor so

11  there's only me doing every task that's at the

12  moment.

13       Q.    So when you say "doing every task" --

14       A.    So I'm actually barista, host, busboy,

15  nearly everything, food runner.

16       Q.    So barista, host, busboy, food runner?

17       A.    Yes, and room service.

18       Q.    This hotel has a fairly small

19  restaurant, correct?

20       A.    Yes, it does.

21       Q.    Do you sometimes work at banquet events?

22       A.    Yes, I do.

23       Q.    How often do you work a banquet event,

24  say, in a typical month?

25       A.    It goes between one to three days -- one
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1  and three times.

2       Q.    Per month?

3       A.    Yeah.

4       Q.    Have you worked with Santos Hernandez?

5       A.    Yes, I have.

6       Q.    When you work a banquet event, what role

7  does Santos Hernandez play in that banquet event?

8       A.    He directs it.  He directs me to help

9  him out in any way.

10       Q.    Could you give me some examples of how

11  he directs you?

12       A.    So he'll show us our -- which is our BOB

13  in our events.  From there he'll tell us what we

14  need at that moment from table, chairs, setup,

15  everything and what time the food will be ready,

16  stuff like that, everything that the event might

17  need.

18       Q.    So you said there's a BOB?

19       A.    Yeah, it's a BOB.

20       Q.    Or is it a banquet event order?

21       A.    Something like that, yeah.

22       Q.    What does that look like?

23       A.    I don't know how to explain.  It will

24  show who's the salesperson who took care of it, how

25  many people are going to be attending that and
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1  what's included in their package.

2       Q.    Is that available for you to look at for

3  every event?

4       A.    Yes, it is.

5       Q.    Are you given a copy of that?

6       A.    Yes.

7             MR. BARBER:  I have nothing further.

8             THE HEARING OFFICER:  Employer?

9                   CROSS-EXAMINATION

10  BY MR. FISCHER:

11       Q.    Mr. Urbano, you said you had a chance to

12  work with Santos Hernandez?

13       A.    Yes.

14       Q.    Have you ever ridden in his truck?  Have

15  you ever ridden in Mr. Hernandez's truck?

16       A.    Does it have to be work related?

17       Q.    Have you ever driven with Mr. Hernandez

18  to a Union meeting for example?

19       A.    No.

20       Q.    Have you ever been to Mr. Hernandez's

21  house?

22       A.    No.

23       Q.    Was there -- were you ever invited to a

24  party at Mr. Hernandez's house?

25       A.    No.
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1       Q.    Do you ever talk to him about what he

2  thinks about the Union?

3       A.    No.  I keep to myself.  I prefer my

4  personal opinion about things.

5       Q.    Did you ever have a conversation with

6  Mr. Hernandez at the Subway across the street?

7       A.    No.

8             THE HEARING OFFICER:  Just to clarify,

9  you mean the Subway restaurant?

10             MR. FISCHER:  Thank you.

11  BY MR. FISCHER:

12       Q.    The Subway restaurant across the street?

13       A.    No.

14       Q.    Did you ever meet up with other

15  employees at the Subway restaurant across the

16  street?

17       A.    I don't remember.

18       Q.    Between February and April -- let's just

19  say February, March, April or the beginning of May

20  this year, did you go to the Subway restaurant

21  across the street at all?

22       A.    Maybe.  I can't recall.

23       Q.    Did you talk with any other employees

24  who work at the hotel about organizing or

25  organizing with the Union in February, March or
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1  April of 2018?

2       A.    Did I talk to them?

3       Q.    Yes.  Did you talk to any other hotel

4  employees in February, March or April of 2018 about

5  joining the Union?

6       A.    No.

7       Q.    None of the other hotel employees?

8       A.    No.

9       Q.    Did you go to a -- did you go to any

10  meetings in February, March or April of 2018 at the

11  Union's offices in downtown Chicago?

12       A.    Yes.

13       Q.    About how many?

14       A.    I can't recall.

15       Q.    Less than five?

16       A.    Probably.

17       Q.    I need you to answer.  Was it less than

18  five?

19       A.    Between three and five.

20       Q.    Between three and five?

21       A.    Around three to five times maybe.

22       Q.    Three to five meetings?

23       A.    Yeah.

24       Q.    How did you get to the Union's offices?

25       A.    CTA.
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1       Q.    The L?

2       A.    Yes.

3       Q.    And did you travel there with any other

4  hotel employees?

5       A.    No.

6       Q.    You went by yourself?

7       A.    Yes.

8       Q.    Did you travel there with any

9  other -- with Union organizing staff?

10       A.    No.

11       Q.    When you got to the Union's offices, did

12  you see any other hotel employees that were there?

13       A.    Yes.

14       Q.    Did you see Mr. Hernandez there?

15       A.    Yes.

16       Q.    Did you talk to him?

17       A.    No.  I was talking to the Union

18  representative.

19       Q.    When you were there, was there other

20  hotel employees there other than Mr. Hernandez?

21       A.    Yes.

22       Q.    Did you speak to any of them?

23       A.    No.

24       Q.    How long were these meetings?

25       A.    I can't recall.
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1       Q.    Was it less than an hour?

2       A.    Probably.

3       Q.    Yes or no?

4       A.    Yes.

5       Q.    And so was it longer than 30 minutes?

6       A.    I guess, yes.

7       Q.    So for some period of time longer than

8  30 minutes you were at an office building -- you

9  were at the Union's office with Mr. Hernandez and

10  other hotel employees and you didn't talk to them

11  at all?

12       A.    I was talking to the Union

13  representative.

14             MR. FISCHER:  No more questions.

15             THE HEARING OFFICER:  Any redirect?

16             MR. BARBER:  No.

17             THE HEARING OFFICER:  You can step down.

18  You may stay in the room if you want.  You can go

19  back to the other room if you want to.

20             MR. BARBER:  One more minute.

21             THE HEARING OFFICER:  Okay.  Off the

22  record.

23                      (Whereupon, a break was taken,

24                      after which the following

25                      proceedings were had:)
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1             THE HEARING OFFICER:  Petitioner?

2             MR. BARBER:  Angel Castillo.

3                      (Witness sworn.)

4             THE WITNESS:  I do.

5             THE HEARING OFFICER:  Please state your

6  name and spell it for the record.

7             THE WITNESS:  Angel, A-N-G-E-L,

8  Castillo, C-A-S-T-I-L-L-O.

9             THE HEARING OFFICER:  Go ahead,

10  Petitioner.

11  WHEREUPON:

12                    ANGEL CASTILLO,

13  called as a witness herein, having been first duly

14  sworn, was examined and testified as follows:

15                  DIRECT EXAMINATION

16  BY MR. BARBER:

17       Q.    Angel, what is your position with Unite

18  Here Local 1?

19       A.    I'm the organizing director.

20       Q.    How long have you been the organizing

21  director?

22       A.    For the past ten years.

23       Q.    Did you have a position with the Union

24  before that?

25       A.    Yeah.
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1       Q.    What was that?

2       A.    I was a lead organizer.

3       Q.    Did you have any involvement with the

4  recent organizing campaign with the Marriott

5  Medical District?

6       A.    Yes.

7       Q.    What was your involvement with them?

8       A.    I run the campaign.

9       Q.    Does Unite Here Local 1 sometimes use an

10  organizing committee when you have an organizing

11  campaign?

12       A.    Yes, we do.

13       Q.    Have you run campaigns where you've had

14  an organizing committee?

15       A.    Yep.

16       Q.    In the Marriott Medical District

17  campaign did the Union use an organizing committee?

18       A.    No, we did not.

19       Q.    There has been an allegation -- well,

20  let me ask you this.  Are you involved in any way

21  with the Union spending money on a particular

22  organizing campaign?

23       A.    Yes.

24       Q.    What is your involvement with that?

25       A.    Anything that has to do with non-Union
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1  organizing has to be approved by me.

2       Q.    That's in your role as organizing

3  director?

4       A.    Yep.

5       Q.    Did you approve every expenditure of

6  money on this Marriott Medical District campaign?

7       A.    Yep.

8       Q.    Did the Union give any money to

9  Fransisca Paniagua for any reason?

10       A.    No.

11       Q.    Are you aware if anyone from the Union

12  promised her any money?

13       A.    No.

14       Q.    How would you learn about that if it had

15  happened?

16       A.    The organizer in the campaign with tell

17  me or the workers in general would tell me.

18       Q.    How closely were you involved with this

19  particular campaign?

20       A.    Real close.

21       Q.    There's been an allegation that the

22  Union paid Ana Maria some money.  Well, you heard

23  it today.  Do you know who she is?

24       A.    Yeah, I know who she is.

25       Q.    Did the Union pay her any money?
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1       A.    No.

2       Q.    Are you aware of the Union promising to

3  pay her money?

4       A.    No.

5             MR. BARBER:  Nothing further.

6             THE HEARING OFFICER:  Cross?

7                   CROSS-EXAMINATION

8  BY MR. FISCHER:

9       Q.    Just now when you were asked if you were

10  aware of the Union promising to pay her money and

11  you answered no, are you aware of any Unite Here

12  organization paying her -- promising to pay her any

13  money?

14       A.    No.

15       Q.    Obviously this also would include Unite

16  Here Local 1, any promises that Unite Here Local 1

17  has made to pay Ana Sanchez money for the

18  organizing?

19       A.    No.

20       Q.    Any promises that any Unite Here

21  International or affiliate has made to Ana Sanchez?

22       A.    No.

23       Q.    Any payments that have been made to her?

24       A.    No.

25       Q.    In addition to your role as organizing
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1  director for Unite Here Local 1, you also have a

2  role in Unite Here International as well, correct?

3       A.    Yes.

4       Q.    Same questions for Fransisca Paniagua.

5  No promises of payment have been made to Fransisca

6  Paniagua?

7       A.    No.

8       Q.    When federal reports are filed regarding

9  payments made to other individuals from Union

10  funds, Ana Sanchez's name will not be found on that

11  nor will Fransisca Paniagua's?

12       A.    No.

13       Q.    Why did you choose not to use an

14  organizing committee?

15             MR. BARBER:  Objection.  Outside the

16  scope.

17             MR. FISCHER:  It's your question.  I'm

18  asking why.

19             THE HEARING OFFICER:  I'm going to allow

20  that question.

21  BY MR. FISCHER:

22       Q.    Why did you choose not to use an

23  organizing committee?

24       A.    It's a small shop.

25       Q.    Why did you not use an organizing
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1  committee for a small shop?

2       A.    In this particular shop the workers came

3  to us.

4       Q.    Did you offer Ana Sanchez a job for

5  successfully organizing the hotel?

6       A.    No.

7       Q.    When you say you ran the campaign, who

8  is the organizer that you worked with?

9       A.    Alba.

10       Q.    What's Alba's last name?

11       A.    Mejia.

12       Q.    What sorts of records are created if a

13  payment is -- like you said money is spent on an

14  organizing campaign?  What's the type of record

15  that you have to approve?

16       A.    Expensive.

17       Q.    A spensive?

18       A.    Yes.

19       Q.    I don't understand.  Can you explain

20  what that is?

21       A.    You asked the question.  I answer it, so

22  you want to rephrase the question.

23       Q.    No.  You say "spensive."  I want you to

24  explain what a spensive is?

25       A.    If it's a promise, an expense report
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1  would have to be filled out.

2       Q.    Oh, an expense report?

3       A.    Yes.

4       Q.    And if that expense report is filed, how

5  do you go about approving it?

6       A.    I would have to sign off on it.

7       Q.    If you were approving an expense

8  submitted by an employee, how would you go about

9  evaluating that expense?

10             MR. BARBER:  Objection.  Vague as to

11  the --

12             MR. FISCHER:  Sorry.  The employee of a

13  business that the Union is looking to organize.

14  BY THE WITNESS:

15       A.    If it's an expense.

16  BY MR. FISCHER:

17       Q.    If it's an expense --

18       A.    Yeah.

19       Q.    -- that you will look at that as being

20  asked for approval, what sort of document are you

21  looking at to approve it?

22       A.    It depends what expense it is.

23       Q.    Would it be a receipt perhaps?

24       A.    Yeah, a receipt.

25       Q.    A ticket if it's travel?
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1       A.    Yes.

2       Q.    Did Fransisca Paniagua ever ask Alba

3  Mejia to be reimbursed?

4       A.    No.

5       Q.    Did she ever ask you to be reimbursed?

6       A.    No.

7             MR. FISCHER:  No more questions.

8             THE HEARING OFFICER:  Redirect?

9             MR. BARBER:  No.

10             THE HEARING OFFICER:  Okay.  Anything

11  else anybody needs at this point?  --

12             MR. BARBER:  The Union is done

13  presenting its case.

14                      (The Union rested its case in

15                      chief.)

16             THE HEARING OFFICER:  Okay.  Go ahead

17  and step down.  Off the record for a second.

18                      (Whereupon, a discussion was

19                      had off the record.)

20             THE HEARING OFFICER:  On the record.  In

21  off-the-record discussions we came to the

22  conclusion that parties can submit briefs if they

23  so desire.  Briefs will be limited to 15 pages,

24  single-sided, one-inch margins double-spaced with

25  font 10 point or higher in Times New Roman or the
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1  equivalent.  They can be larger than that, but it

2  can't be smaller than that or you can submit three

3  pages, same specifications on the pages, of case

4  cites with brief descriptions of whatever, you

5  know, the point that you want to get across for

6  that case, one or the other.

7                  The parties are reminded that they

8  should request an expedited copy of the transcript

9  from the court reporter.  If you fail to do so,

10  late receipt of the transcript will not be grounds

11  for any extension of time to file a brief.  The

12  parties are advised that requests for extension of

13  time to file briefs will not be granted by the

14  Hearing Officer except under the most unusual

15  circumstances.  A request for an extension to file

16  briefs must contain the specific reasons that the

17  party cannot submit the brief within seven days.

18  They will be due seven days from today which is

19  May 30th, 2018, by 11:59 p.m. Central Time.

20                  If there is nothing further, the

21  hearing will be closed.  The hearing is closed.

22                      (Thereupon, at 5:10 p.m. at the

23                      hearing was concluded.)

24

25
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1                     CERTIFICATION

2             This is to certify that the attached

3  proceedings before the National Labor Relations

4  Board (NLRB), Region 13, in the matter of Davidson

5  Hotel Company and Unite Here Local 1, Case

6  No. 13-RC-217485 and 13-RC-217487 at Chicago,

7  Illinois, on May 23, 2018, was held according to

8  the record, and that this is the original,

9  complete, and true and accurate transcript that has

10  been compared to the recording, at the hearing,

11  that the exhibits are complete and no exhibits

12  received in evidence or in the rejected exhibit

13  files are missing.

14

15

16                      YVETTE BIJARRO-RODRIGUEZ, CSR
                     LICENSE No. 084-003734

17

18

19

20

21

22

23

24

25
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BOARD EXHIBITS 

BEFORE THE 

NATIONAL LABOR RELATIONS BOARD 

In the Matter of: 

DAVIDSON HOTEL COMPANY, LLC DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

And 

UNITE HERE LOCAL 1 

Petitioner 

Place: Chicago, IL 
Date: 5/23/18 

Case No.: 13 -RC- 217485 
13- RC- 217487 

OFFICIAL REPORTERS 

Veritext National Court Reporters 
Mid -Atlantic Region 

1250 Eye Street, NW - Suite 350 
Washington, DC 20005 

888 -777 -6690 



(, 

UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY, LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT /UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

DAVIDSON HOTEL COMPANY, LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

Case 13 -RC- 217485 

Case 13 -RC- 217487 

INDEX AND DESCRIPTION OF FORMAL DOCUMENTS 

Board Exhibit Nos.: 

1(a) Employer's Objections to Election dated May 8, 2018 

1(b) Certificate of Service for 1(a) dated May 8, 2018 

1(c) Order Consolidating Cases, Directing Hearing and Notice of Hearing on. Objections 
dated May 10, 2018 

1(d) Affidavit of Service for 1(c) dated May 10, 2018 

1(e) Index and Description of Formal Documents 

Bd. Exh. 1(e) 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

DAVIDSON HOTEL COMPANY LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

Case 13 -RC- 217485 

Case 13 -RC- 217487 

AFFIDAVIT OF SERVICE OF ORDER CONSLIDATING CASES, DIRECTING HEARING 
AND NOTICE OF HEARING ON OBJECTIONS 

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that 
on May 10, 2018, I served the above -entitled document(s) via E -mail upon the following 
persons, addressed to them at the following addresses: 

Ben Joseph , General Manager 
Davidson Hotel Company, LLC, DBA: 

Chicago Marriott at Medical District/UIC 
625 S Ashland Ave 
Chicago, IL 60607 -3101 

Bd. Exh. 1(d) 



Angel Castillo , Lead Organizer 
UNITE HERE Local 1 

218 South Wabash Street 
7th floor 
Chicago, IL 60604 -2449 
aastillo@unitehere.org 

Peter G.Fischer quire 
Baker & Hostetler LLP 
Washington, DC, 20036 
pfischer @bakerlaw. corn 

Q, 
. David L. Esqr . 

McCracken, Stemerman & 
Holsberry, LLP 
595 Market St., Suite 800 
San Francisco, CA 94105 
dbarber @msh.law 

May 10, 2018 

Date 

Denise Gatsoudis, Designated Agent of 
NLRB 
Name 

/s/Denise Gatsoudis 
Signature 



UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY, LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

and 

UNITE HERE LOCAL 1 

Petitioner 

DAVIDSON HOTEL COMPANY, LLC, DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 

Employer 

and 

HERE LOCAL 1 

Petitioner 

Case 13 -RC- 217485 

Case 13 -RC- 217487 

ORDER CONSOLIDATING CASES, DIRECTING HEARING 
AND NOTICE OF HEARING ON OBJECTIONS 

IT IS HEREBY ORDERED, pursuant to Section 102.72 of the National Labor Board's 
Rules and Regulations, Series 8, that these cases are consolidated for hearing in order to 
effectuate the purposes of the Act and avoid unnecessary costs and delay. 

Based on petitions that were filed in Cases 13 -RC- 217485 and 13 -RC- 217487 on March 
30, 2018, by UNITE HERE, Local 1 (Petitioner), and pursuant to Decisions and Directions of 
Election in Cases 13 -RC- 217485 and Case 13 -RC- 217487 that issued on April 23, 2018, 
elections were conducted in each case on May 2, 2018. 

The tally of ballots for the election in Case 13- RC- 2174851, that issued on May 2, 2018, 
showed that of the approximately 16 eligible voters, ten cast ballots for Petitioner and five cast 
ballots against the Petitioner. There were zero void ballots and one challenged ballot. The 
challenges were not sufficient in number to affect the results of the election. 

The tally of ballots for the election in Case 13- RC- 2174872, . that issued on May 2, 2018, 
showed that of the approximately 18 eligible voters, eleven cast ballots for Petitioner and two 

' The bargaining unit: All regular part-time and full -time housekeeping employees (including room attendants, 
housekeeping supervisors, laundry attendants, and house persons) employed by Davidson Hotel Company, LLC 
(Chicago Marriott at Medical DistrictJUIC) located at 625 S. Ashland, Chicago, Illinois facility; excluding all other 
employees, valet employees, engineering employees, food and beverage employees, front desk department 
employees, guards, managers, and supervisors as defined in the Act. 
2 The bargaining unit: All regular part-time and full -time food and beverage employees including dishwashers, 
cooks, outlet servers, room service servers, banquet servers, banquet captains, bartenders, and lounge attendants 

Bd. Exh. 1(c) 



cast ballots against the Petitioner. There were zero void ballots and four challenged ballots. The 
challenges were not sufficient in number to affect the results of the election. 

THE OBJECTIONS 

On May 8, 2018, the Employer timely filed objections to conduct affecting the results of 
the elections. Objections were filed in both cases. Copies of the objections are attached. 

CONCLUSION AND ORDER 

I have concluded that the evidence submitted by the Employer in support of its objections 
raise substantial and material facts that could be grounds for overturning the election if 
introduced at a hearing. In accordance with Section 102.69(c)(1)(ii) of the Board's Rules and 
Regulations, 

IT IS ORDERED, that a hearing shall be held before a Hearing Officer designated by me, 
for the purpose of receiving evidence to resolve the issues raised by the objections. At the 
hearing, the parties will have the right to appear in person to give testimony, and to examine and 
cross -examine witnesses. 

Upon the conclusion of the hearing, the Hearing Officer shall submit to me and serve on 
the parties a report containing resolutions of the credibility of witnesses, findings of fact and 
recommendations as to the disposition of the objections. 

NOTICE OF HEARING 

Starting at 9:00 a.m. on May 23, 2018, in a hearing room at the offices of Region 13, 

National Labor Relations Board, 219 South Dearborn Street, Suite 808, Chicago, Illinois 
60604, the hearing on objections, as described above, will be conducted before a Hearing Officer 
of the National Labor Relations Board. The hearing will continue on consecutive days thereafter 
until completed unless I determine that extraordinary circumstances warrant otherwise. 

Dated at Chicago, Illinois this 10th day of May 2018. 

¡of .9'ete't Swig (9/h 
Peter Sung Ohr 
Regional Director 
National Labor Relations Board 
Region 13 

219 South Dearborn Street, Suite 808 
Chicago, Illinois 60604 -1443 

employed by Davidson Hotel Company, LLC (Chicago Marriott at Medical District/UIC) at its facility located at 

625 S. Ashland, Chicago, Illinois; excluding all other employees, valet employees, engineering employees, 
housekeeping employees, front desk department employees, guards, managers, and supervisors as defined in the 

Act. 

- 2 - 



CERTIFICATE OF SERVICE 

The undersigned hereby certifies that on May 8, 2018, an electronic copy of this document 

was filed electronically with the Region. Copies were sent by electronic mail to: 

Jay Greenhill 
National Labor Relations Board, Region 13 

Dirksen Federal Building 
219 South Dearborn St., Suite 808 
Chicago, Illinois 60604 
Jay.greenhill@nlrb.gov 

David Barber, Esq. 
McCracken, Stemerman & Holsberry, LLP 
595 Market St. Suite 800 
San Francisco, CA 94105 
dbarber @msh.law 

Angel Castillo 
UNITE HERE, Local 1 

218 S Wabash Ave 
Chicago, IL 60604 
aastillo@unitehere.org 

5 

/s/ Peter G. Fischer 
Peter G. Fischer 
One of the Attorneys for Davidson Hotel 
Company LLC 

Bd. Exh. 1(b) 



UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

REGION 13 

DAVIDSON HOTEL COMPANY, LLC 
(CHICAGO MARRIOTT AT MEDICAL 
DISTTRICT) 

Employer, 

and 

UNITE HERE, LOCAL 1, 

Petitioner. 

CASE NOS: 13 -RC- 217485 & 13 -RC- 217487 

EMPLOYER DAVIDSON HOTEL 
COMPANY'S OBJECTIONS TO 
ELECTION 

Pursuant to Section 102.69 of the Rules and Regulations of the National Labor Relations 

Board (the "Board "), Davidson Hotel Company, LLC, (the "Hotel" or the "Employer ") files the 

following objections to the elections conducted in the above -captioned matters on May 2, 2018, 

among certain full -time and part-time employees employed by the Employer at its facility located 

at 625 S. Ashland Ave., Chicago, IL 60607: 

OBJECTIONS 

1. Objection No. 1: Hotel supervisors, as defined in Section 2(11) of the National 

Labor Relations Act (the "Act "), participated in the representation campaign initiated by UNITE 

HERE, Local 1 (the "Union ") and voted in the election. 29 U.S.C. § 152(11). In fact, the Union's 

petition in 13 -RC- 217487 excluded other Hotel supervisors that exercise the same level of 

authority as the individuals who participated in the organizing campaign and voted in the election. 

The Union's actions in this regard preclude it from arguing that the supervisors were properly 

permitted to participate. The supervisors' coercive conduct on behalf of the Union and their 

Bd. Exh. 1(a) 



participation in the election was unlawful and prohibited any possibility of a free and uncoerced 

election. 

The Act specifically prohibits the involvement of supervisors in the organizing process 

because it is inappropriate and coercive for the union to use the perceived supervisory authority of 

these individuals as leverage in its organizing efforts. The NLRB has long found that a supportive 

relationship between Supervisors and a union taints a representation election. See Harborside 

Healthcare, Inc., 343 NLRB 906 (2004). As the Board noted in Harborside, pro -union supervisory 

conduct "has a similar potential to interfere with employee free choice." Id. at 906. That is because 

"a supervisor is typically an employee's principal contact with management" and "employees may 

be induced to support ... the union because they fear future retaliation, or hope for preferential 

treatment, by the supervisor. " Id. at 907. 

2. Objection No. 2: Regardless of whether the level of authority exercised by the 

supervisors over employees at the Hotel is sufficient to establish supervisory status under Section 

2(11) of the Act, it was nonetheless sufficient to permit the supervisors' coercive conduct to 

destroy any possibility of a free and uncoerced election. As described above, the involvement of 

supervisors in the organizing process interfered with employee free choice and tainted the 

representation election. See Harborside Healthcare, Inc., 343 NLRB 906 (2004). 

3. Objection No. 3: The Union, by and through its representatives, agents and 

employees, engaged in improper conduct that interfered with employee free choice, destroyed 

laboratory conditions, and otherwise compromised the election when its agent promised gifts and 

services of a material value in exchange for votes in favor of the Union. It is well established that 

a union's "conditioning of the receipt of benefits on favorable election results is impermissible 

2 



conduct" that warrants setting aside an election. Crestwood Manor, 234 NLRB 1097, 1097 (1978); 

see also, Go Ahead North America, LLC, 357 NLRB 77, 77 (2011) ( "A union cannot make, or 

promise to make, a gift of tangible economic value as an inducement to win support in a 

representation election. "). These promises of gifts and services interfered with employee free 

choice, destroyed laboratory conditions, and compromised the election. 

4. Objection No. 4: The Union, by and through its representatives, agents and 

employees, engaged in improper conduct that interfered with employee free choice, destroyed 

laboratory conditions, and otherwise compromised the election by paying for vacation travel 

arrangements including the costs of changing flights incurred by Francisca Paniagua. 

A union's actual grant of benefits during the pre -election period is objectionable conduct 

that warrants setting aside an election. Mailing Services, Inc., 293 NLRB 565 (1989). "The Board 

has long held that a Union's actual grant of benefits to potential members during the critical period 

is `akin to an employer's grant of a wage increase in anticipation of a representation election ... 

[which] subjects the doves to a constraint to vote for the donor union. "" Id. at 565, citing Wagner 

Electric Corp., 167 NLRB 532, 533 (1967). This grant of benefits interfered with employees' free 

choice, destroyed laboratory conditions, and compromised the election. 

CONCLUSION 

By the foregoing, the integrity of the election was irreparably compromised. Accordingly, 

the election should be set aside. 

3 



Dated: May 8, 2018 Respectfully submitted, 

BAKER & HOSTETLER LLP 

By: 

4 

Peter G. Fischer 
pfischer@bakerlaw.com 
Washington Square, Suite 1100 
1050 Connecticut Ave. NW 
Washington, DC 20036 -5403 
Telephone: 202.861.1500 
Facsimile: 202.861.1783 

Michael Parente 
mparente @bakerlaw.com 
200 Civic Center Dr. 
Columbus, OH 43215 
Telephone: 614.228.1541 
Facsimile: 614.462.2616 

Attorneys for Davidson Hotel Company, 
LLC 



EMPLOYER EXHIBITS 

BEFORE THE 

NATIONAL LABOR RELATIONS BOARD 

In the Matter of: 

DAVIDSON HOTEL COMPANY, LLC DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT /UIC 

Employer 

And 

UNITE HERE LOCAL 1 

Petitioner 

Place: Chicago, IL 
Date: 5/23/18 

Case No.: 13 -RC- 217485 
13 -RC- 217487 

OFFICIAL REPORTERS 

Veritext National Court Reporters 
Mid -Atlantic Region 

1250 Eye Street, NW - Suite 350 
Washington, DC 20005 

888 -777 -6690 



María Rivera Carlos Martinez 

Minerva Hernández 

Rubén Arreola 

Santana Hernández 

José Hernández 

Abel Urbano 

Chicago Marriott at 
Jar Medical District/UIC 

UNITEHEREI 

Teodoro Guzmán 

Mavra Morales It 
UNITE HERE! 

We're Voting YES for the Union! 
¡Estamos votando Si por la Unión! 

Guillermina Carona 

Valerie Avtry 

María G Meza 

Marfa C Pérez 

Guadalupe Martinez 

Francisca Paniagua 

Patricia Jackson 

Gudelia Franco 

Socorro Meza 

Ana M Sánchez 

Edilvia Bucio 
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Edilvia 

Housekeeping Supervise: 

30 years. 

EXHIBIT 
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¡DEJA LLORAR! 
¡EMPIEZA A NEGOCIAR! 

i 
Chicago 
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NO CONTRACT 
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HOUSEKEEPING GANÓ 10 -5! 
UNITEHERE! 
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STOP CRYING! 
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UNITE HERE Local 
f.;.; 

Home 

About 

Photos 

Videos 

Notes 

Events 

Posts 

Community 

afit Like Fouow Star e 

eUNITE HERE Local 'I is at 9 Chicago M:arrioff at the Medical 
Distlict/111C. 

May 2 at 7:08pro Chltago o 
Hotel workers at the Chicago Marriott at Medical CiistrictltJlC won the union 
todayi 

Workers in the hotel's housekeeping department and food and beveragv 
department voted in an NLRB election lo join UNITE HERE local I 

Congratulations and welcome to the uniont 
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Classification Wage Range 
Banquet Captain $13.40 
Banquet Server $7.50 
Bartender $12.00 
Belistaff $11.00 - 13.07 
Concierge $16.16 
Cook $16.00 - 19.63 
Dishwasher $13.00 - 14.06 
F &B Supervisor - Outlet $17.00 
Front Desk Agent $15.50 - 16.54 
Front Desk Supervisor $18.09 - 18.51 

Houseperson $17.33 - 20.15 
Kitchen Supervisor $18.51 
Laundry Attendant $19.23 - 21.10 
Night Audit Agent $15.75 
Night Audit Supervisor $17.00 
Outlet Server $7.00 
Room Attendant $17.00 - 19.85 
Housekeeping Supervisor $22.00 
Room Service Server $7.00 

EXHIBIT 

1 S 
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4/13/2018 

To whom it may concern: 

On the day of the meeting on the fourth floor where we had a sample of the new menu, that same day 

in the morning, I was in the cafeteria with Ana, Mayra, Socorro and Maria Perez when I heard Ana tell 
the ladies "when the union pays me, I am going to buy all of you diet pills and will take you to get your 
nails done?' 

This Is a translation of Maria Lara Perez letter. 

Corina V. Dugenske 



Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

Marriott Chicago, Rooms, Housekeeping, Housekeeping Manager 
Full Name (Last, First) 
Rodriguez, Rosemerie 

Operator ustments 

DID ADP Employee ID Badge Location Department Cost Center Position 
rodri72099 2099 

Supervisor Edits 
72099 larriott Chicag, Rooms Housekeeping 

' RODRI72099 01/22/18 9:35 AUTHORIZED PERIOD BEGINNING 01 /08 /18 
DUGEN_20 01/22/18 13:26 CREDIT 8:00 SICK JW9- 40 -04- 405120000 01/19/18 
RODRI72099 02/05/18 9:17 AUTHORIZED PERIOD BEGINNING 01/22/18 
RODRI72099 
DUGEN_20 

02/19/18 
02/19/18 

11:53 AUTHORIZED PERIOD BEGINNING 02/05/18 
13:18 CREDIT 8:00 SICK 3W9- 90-04- 405120000 02/06 /18 

DUGEN 20 02/19/18 13:19 CREDIT 8:00 SICK 3W9 -40 -04- 405120000 02/09/18 
R0DRI72099 03/05/18 9:46 AUTHORIZED PERIOD BEGINNING 02/19/18 
RODRI72099 03/19/18 9:49 AUTHORIZED PERIOD BEGINNING 03/05/18 
RODRI72099 04/02/18 9:59 AUTHORIZED PERIOD BEGINNING 03/19/18 
RODRI72099 04/16/18 10:39 AUTHORIZED PERIOD BEGINNING 04 /02/18 
RODRI72099 04/30/18 9:47 AUTHORIZED PERIOD BEGINNING 04 /16/18 
DUGEN_20 04/30/18 19:24 CREDIT 8:00 VACATION M9-40-04-405120000 04/20/18 
RODRI72099 05/14/18 9:38 AUTHORIZED PERIOD BEGINNING 04 /30/18 

Attendance Enterprise 2.3.403002 May-21 18 05:46pm 

:ekeeping Ma 
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Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

1 

BUCI042688 2/10/18 14:26 DEL PUN 02/09/18 6:00 
BUCI042688 2/10/18 14:26 AD) TRANS TIME FROM 02/09/18 18:28 TO 02/09/18 18:00 
BUCI042688 2/10/18 14:26 ADD PUN 02/09/18 18:30 
BUCI042688 2/10/18 14:27 DEL PUN 02/09/18 18:00 
BUCI042688 
BUCI042688 

2/10/18 14:27 ADD PUN 02/09/18 18:00 
2/10/18 14:35 CREDIT 115.5000 BOUGHT RM JW9 -40- 04- 405150000 02/09 /118 

BUCI042688 2/11/18 12:31 ADD PUN 02/10/18 17:00 
BUCI042688 2/11/18 12:32 ADD PUN 02/10/18 17:30 
R0DR172099 2/19/18 11:07 ADD PUN 02/12/18 12:00 
' I r ` 2/19/18 11:07 ADD PUN 02/12/18 17:00 
R0DR172099 2/19/18 11:07 ADD PUN 02/12/18 17:30 
R0DR172099 2/19/18 11:07 ADD PUN 02/12/18 18:30 
RODRI72099 2/13/18 11:55 DEL PUN 02/13/18 10:00 
RODR172099 
DUGEN_20 

2/13/18 11:55 DEL SCH ON 02/13/18 
2/19/18 11:53 CREDIT 8:00 FUNERAL JW9- 40 -04- 405150000 02/13/18 

DUGEN_20 2/19/18 11:54 CREDIT 8:00 FUNERAL JW9 -40-04 -405150000 02/14/18 
DUGEN_20 2/19/18 11:54 CREDIT 8:00 FUNERAL JW9-40 -04. 405150000 02/15/18 
RODRI72099 2/19/18 11:41 ADD PUN 02/16/18 12:00 
RODRI72099 2/19/18 11:41 ADD PUN 02/16/18 17:00 
RODRI72099 2/19/18 11:41 ADD PUN 02/16/18 17:30 
RODRI72099 2/19/18 11:41 ADD PUN 02/16/18 18:30 
DUGEN_20 2/19/18 14:32 CREDIT 50.0000 Bonus -GTN JW9 -40-04- 405150000 02/18/18 
DUGEN_20 3/01 /18 13:08 CREDIT 50.0000 Bonus -GIN 3W940 -04- 405150000 02/19/18 
RODR172099 3/05/18 9:41 AUTHORIZED PERIOD BEGINNING 02/19/18 
RODRI72099 3/05/18 8:41 REVIEWED Long Lunch 02/28/18 
RODRI72099 3/05/18 8:41 REVIEWED Tardy 03 /01/18 
RODRI72099 3/05/18 9:41 ADD PUN 03/01/18 16:00 
RODRI72099 
RODR172099 

3/05/18 9:41 ADD PUN 03/01/18 16:30 
3/19/18 9 :31 AUTHORIZED PERIOD BEGINNÏNG 03 /05/18 -- - 

_ 
- 

RODRI72099 3/07/18 18:18 CREDIT 16.5000 BOUGHT RM 3W940 -04- 405150000 03/07/18 
R0DR172099 3/09/18 16:51 CREDIT 24.7500 BOUGHT RM JW940- 04405150000 03/09/18 
R0D12172099 
RODRI72099 

3/13/18 7:56 CREDIT 16.5000 BOUGHT RM JW940 044051S0000 03/12 /18 
3/13/18 7:56 REVIEWED Left Early 03/12/18 

BUCI042688 3/17/18 11:49 REVIEWED Lang Lunch 03/16/18 
BUCI042688 3/17/18 18:02 REVIEWED Tardy 03/17/18 
BUCI042688 3/18/18 9:54 REVIEWED Left Early 03 /17/18 
BUCI042688 3/18/18 9:54 CREDIT 8.2500 BOUGHT RM M940- 04405150000 03/17/18 
DUGEN_20 3/26/18 12:29 CREDIT 50.0000 Bonus -GTN 3W940 -04- 405150000 03/18/18 
RODRI72099 3/20/18 8:52 CREDIT 16.5000 BOUGHT RM 3W9-40-04-405150000 03/19/18 
RODRI72099 3/20/18 17:04 ADD PUN 03/19/18 21:30 
RODRI72099 04/02/18 9:55 AUTHORIZED PERIOD BEGINNING 03/19/18 
RODRI72099 3/20/18 17:04 CREDIT 8.2500 BOUGHT RM )W940 -04- 405150000 03/20/18 

3/23 /18 9:14 REVIEWED Left Early 03 /22/18 RODRI72099 
RODRI72099 3/23/18 13:00 ADD PUN 03/23/18 12:00 
RODRI72099 3/23/18 13:02 CREDIT 8.2500 BOUGHT RM )W9-40-04-405150000 03/23/18 
RODRI72099 3/30/18 14:53 ADD PUN 03/26/18 21:24 
RODRI72099 3/27/18 16:56 REVIEWED Tardy 03 /27/18 
RODRI72099 3/30/18 14:53 REVIEWED Long Lunch 03/28/18 
DUGEN_20 04 /02/18 15:56 CREDIT 50.0000 Bonus -G1N JW9-40 D1 405150000 03/31/18 
RODRI72099 04/02/18 8:39 REVIEWED Left Early 04 /01/18 
RODRI72099 04/02/18 8:40 REVIEWED Long Lunch 04/01/18 
RODR172099 04/16/18 10:36 AUTHORIZED PERIOD BEGINNING 04/02 18 
DUGEN_20 04/16/18 14:45 CREDIT 8:00 VACATION JW940- 04405150000 04/02/18 
R0DR172099 04/04/18 10:38 CREDIT 8.2500 BOUGHT RM )W940 -04- 405150000 04/03/18 
BUCI042688 04/04/18 18:24 CREDIT 8.2500 BOUGHT RM 3W940- 04405150000 04/04/18 
RODRI72099 
RODRI72099 

04/06/18 10:41 REVIEWED Left Early 04 /05/1.8 
04/11/18 17 :46 REVIEWED Tardy 04/09/18 - - -- 

RODRI72099 04/11/18 17:46 REVIEWED Left Early 04 /09/18 
RODRI72099 04/12/18 16:56 REVIEWED Long Lunch 04 /11/18 
RODRI72099 04/12/18 16:56 REVIEWED Left Early 04 /11/18 
RODRI72099 04/12/18 16:57 REVIEWED Long Lunch 04/12/18 
RODRI72099 04/12/18 16:57 REVIEWED Left Early 04 /12/18 
RODRI72099 04/16/18 9:44 REVIEWED Long Lunch 04/14/18 
RODRI72099 04/16/18 9:44 REVIEWED Left Early 04 /14/18 
DUGEN_20 

BUCI042688 
04/16/18 
04/17/18 

15:59 CREDIT 50.0000 Bonus -Gm 3W9.40 -04405350000 04/15/18 
17:16 REVIEWED Tardy 04/16/18 
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Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

Franco, Gudelia I franc28140 1 8140 
Supervisor Edits 

Adiustrnents 

28140 I larriott Chicagr I Rooms l Housekeeping l Housepersor 

l DUGEN65906 01/05/18 16:35 CREDIT 8:00 SICK 3W9-40 -04-405150000 01/02/18 
RODRI72099 
R0DRI72099 

01/05/18 8:23 ADD PUN 01/05/18 5:00 
01/05/18 13 :23 ADD PUN 01/05%18 11:30 

RODRI72099 1/05/18 13:24 ADD PUN 01/05/18 12:00 
RODRI72099 1/05/18 16.33 ADD PUN 01/05/18 13:30 
8ÚC1042688 1/06/18 13.52 ADD PUN 0 /06/18 11:00 
BUCI042688 1/06/18 18:02 ADD PUN 01/06/18 17:00 
8ÚC2042688 1/06/18 18:02 ADD PUN 01 /06 /18 17:30 
600042688 1/07/18 9:53 ADD PUN 01/06/18 19:30 
800042688 1/07/18 9:54 ADD PUN 01/07/18 5:00 
8110042688 1/07/18 11:39 ADD PUN 01/07/18 11:30 
8Ú0042688 I/07/16 11:39 ADD PUN 01/07/18 12:00 
8Ú0042688 1/07/18 15:08 ADD PUN 01/07/18 13:30 
BUCI042688 1/07/18 15:10 CREDIT 20.0000 BOUGHT RM 3W9 -40- 04-405150000 01/07/18 
RODR172099 1/08/18 14:15 ADD PUN 01/08/18 11:00 
RODRI72099 
RODRI72099 

1/09/18 7:41 ADD PUN 01/08/18 17:00 
1/09/18 7:41 ADD PUN 01/08/1817:30 -- - - - -- 

RODRI72099 1/09/18 7:41 ADD PUN 01/08118 19:30 
1/22/18 9:33 AUTHORIZED PERIOD BEGIÑNING 01 /08 /18 RODRI72099 

R0DR172099 1/09/18 12:06 ADD PUN 01/09/18 11:00 
R0DR172099 1/09/18 16:50 CREDIT 8.2500 BOUGHT RM )W9-40 01 405150000 01/09/18 
R0DR172099 1/10/18 8:04 ADD PUN 01/09/18 17:00 
RODRI72099 1/10/18 8:04 ADD PUN 01/09/18 17:30 
R0DR172099 1/10/18 8:04 ADD PUN 01/09/18 19:30 
BUCI042688 
BUCÏ042688 

1/14/18 11:34 ADD PUN 01/12/18 17:00 
1 /114%18 11:34 REVIEWED Left Early 01 /12/18 - - - -- - 

BU0042688 1/14/18 11:35 ADD PUN 01/12/18 17:30 
8UC042688 1/14/18 11:36 ADD PUN 01/12/18 19:30 
5U0042688 1/14/18 11:36 CREDIT 24.7500 BOUGHT RM 3W9 -40- 04105150000 01/12/18 
DUGEN_20 1/22/18 14:10 CREDIT 8:00 SICK JW9- 40 -04- 405150000 01/13/18 
DUGEN_20 1/22/18 14:10 CREDIT 8:00 SICK )W9-40-04-405150000 01/14/18 
R0DR172099 1/15/18 15:47 ADD PUN 01/15/18 11:59 
BUC1042688 1/20/18 18:41 ADD PUN 01/20/18 17:40 
RODRI72099 1/22/18 8:13 ADD PUN 01/21/18 12:36 
RODRI72099 1/22/18 8:15 REVIEWED Left Late 01/21/18 
RODRI72099 1/22/18 8:15 CREDIT 24.7500 BOUGHT RM 3W9. 40.04- 405150000 01/21 /18 

f RODR272099 1/22/18 17:42 CREDIT 8.2500 BOUGHT RM 3W940- 04-405150000 01/22/18 
RODRI72099 1/23/18 8:46 REVIEWED Left Early 01/22/18 

1/23/18 8:47 ADD PUN 01/22/18 17:48 
1/23/18 8 :47 ADD PUN 01/22/18 18:30 

RODRI72099 
R!DR172099 
RODRI72099 2/05/18 9:14 AUTHORIZED PERIOD BEGINNING 01/22/18 
DUGEN_20 2/01/18 13:11 CREDIT 50.0000 Bonus -GTN JW9-40 -04 -405150000 01/23/18 
DUGEN_20 2/01/18 12:24 CREDIT 8:00 SICK 3W9-40-04-405150000 01/25/18 
8UC042688 1/27/18 10:56 REVIEWED Left Early 01/26/18 
BUC1042688 1/27/18 11:38 ADD PUN 01/26/18 17:36 
BUCI042688 1/27/18 11:39 ADD PUN 01/26/18 18:30 

BUCIO42688 1/29/18 16:38 CREDIT 41.2500 BOUGHT RM 3W940 -04- 405150000 01/29/18 
BUCI042688 1/30/18 15:56 ADJ TRANS TYPE 01/29/18.17:33 FROM STD TO STD 

BUCI042688 1/30/18 15:57 ADD PUN 01/29/18 18:03 
BUC1042688 1/30/18 15:57 ADD PUN 01/29/18 1810 
800042688 1/30/18 15:57 REVIEWED Left Early 01/29 /18 
BU0042688 1/30/18 15:57 AD) TRANS TYPE 01/30/18 11:56 FROM STD TO STD 

BUC1042688 
BUCI042688 

1/30/18 19:25 REVIEWED Left Early 01/30/18 
1/30/18 19:25 ADD PUN 01/30/18 17:15 

DUGEN_20 2/05/18 13:36 CREDIT 50.0000 Bonus-GTN )W9-40- 04- 405150000 01/31/18 

DUGEN_20 2/05/18 12:56 CREDIT 8:00 VACATION 3W9- 40-04 -405150000 02/02/18 
DUGEN_20 2/05/18 12:56 CREDIT 8:00 VACATION )W9.40- 04405150000 02/03/18 
DUGEN_20 2/05/18 12:57 CREDIT 8:00 VACATION )W9-40-04-405150000 02/04/18 
DUGEN_20 2/19/18 13:27 CREDIT 8:00 VACATION )W9-40-04-405150000 02/05/18 
DUGEN_20 2/19/18 13:27 CREDIT 8:00 VACATION 3W9-40-04-405150000 02/06/18 
DUGEN_20 2/19/18 13:28 CREDIT 8:00 VACATION )W9- 40 -04- 405150000 02/07/18 
DUGEN_20 2/19/18 13:28 CREDIT 8:00 VACATION )W9-40-04-405150000 02/08/18 
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Supervisor Edit Report 
Custom (01/01(18 to 04/30/18) 

RODRI72099 04/30/18 17:51 REVIEWED Left Late 04 /30/18 
RODRI72099 05/14/18 9:35 AUTHORIZED PERIOD BEGINNING 04 /30/18 
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I Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

RODRI72099 2/19/18 11:03 CREDIT 0.5000 BONUS $ )W9- 40-04 -405150000 02/18/18 
DUGEN_20 3/01/18 13:08 CREDIT 50.0000 Bonus -GTN JW9-40-04-405150000 02/19/18 
RODRI72099 3/05/18 9:44 AUTHORIZED PERIOD BEGINNING 02/19/18 
RODRI72099 2/22/18 7:37 REVIEWED Tardy 02/21/18 
RODRI72099 
R0DR172099 

2/22/18 
2/22/18 

7:37 REVIEWED Left Early 02/21/18 
7:37 CREDIT 24.7500 BOUGHT RM 3W940 -04- 405150000 02/21/18 -- - - 

8110042688 2/25/18 11:09 REVIEWED Left Early 02/24/18 
RODRI72099 3/05/18 7:39 REVIEWED Tardy 03/03/18 
RODRI72099 3/05/18 7:39 REVIEWED Left Early 03/03/18 
R0DR172099 3/05/18 7:39 CREDIT 16.5000 BOUGHT RM )W940 -04- 405150000 03/03/18 
RODRI72099 3/05/18 7:40 CREDIT 8.2500 BOUGHT RM )W940 -04405150000 03/04/18 
RODRI72099 3/19/18 9:33 AUTHORIZED PERIOD BEGINNING 03/05/18 
BUCI042688 3/11/18 19:33 REVIEWED Tardy 03/11/18 
R00R172099 
RODRI72099 

3/15/18 
3/19/18 

13:03 ADD PUN 03/15/18 12:00 
9:30 ADD PUN 03/15/18 19;06 

RODRI72099 3/19/18 9:30 REVIEWED Left Early 03/15/18 
BUCI042688 3/18/18 19:00 REVIEWED Left Late 03/18/18 
DUGEN_20 3/26/18 12:56 CREDIT 50.0000 Bonus -GTN )W9-40.04405150000 03/18/18 
RODR172099 04/02/18 9:58 AUTHORIZED PERIOD BEGINNING 03/19/18 
RODRI72099 3/21/18 16:55 CREDIT 8.2500 BOUGHT RM 3W940-04405150000 03/21/18 
RODRI72099 3/23 /18 9:14 REVIEWED Left Early 03/22 /18 
800042688 3/24/18 14:16 ADD PUN 03/24/18 12:00 
BUCI042688 3/25/18 12:06 REVIEWED Left Early 03/24/18 
8UQ042688 3/25/18 16:33 ADD PUN 03/25/18 12:43 
BUCI042688 3/25/18 16:36 CREDIT 49.5000 BOUGHT RM )W940 -04- 405150000 03/25/18 
BUCI042688 3/28/18 17:31 REVIEWED Tardy 03/28/18 
BUQ042688 3/28/18 17:32 CREDIT 8.2500 BOUGHT RM 3W940 01 405150000 03/28/18 
RODRI72099 
RODRI72099 

3/30/18 
3/30/18 

8:45 REVIEWED Left Early 03/28/18 
8:45 ADD PUN 03/29/18 20.30 

RODRI72099 04/02/18 12:00 DEL PUN 03/29/18 20:07 
RODRI72099 04/02/18 12:00 ADD PUN 03/29/18 18:08 
RODRI72099 04/02/18 8:17 REVIEWED Left late 03 /31/18 
RODRI72099 04/02/18 8:18 CREDIT 16.5000 BOUGHT RM )W9-40-04-405150000 03/31/18 
DUGEN_20 04/02/18 17:25 CREDIT 50.0000 Bonus -GTN JW9-40-04-405150000 03/31/18 
RODRI72099 04/02/18 8:18 CREDIT 8 2500 BOUGHT RN )W940-04- 405150000 04/01/18 
RODRI72099 04/16/18 10:38 AUTHORIZED PERIOD BEGINNING 04 /02/18 
DUGEN_20 04 /16/18 18:17 CREDIT 50.0000 Bonus -GTN 3W940 -04- 405150000 04/02/18 
R0DR172099 04/04/18 14:21 CREDIT 8.2500 BOUGHT RM 3W9- 40 -04- 405150000 04/04/18 
RODR172099 04/05/18 7:53 DEL SCH ON 04/05/18 
RODR172099 04/05/18 18:22 ADD PUN 04 /05/18 8:00 
8U0042688 04/08/18 11:38 REVIEWED Long Lunch 04/07/18 

' BUCI042688 
800042688 

04/08/18 
04/08/18 

11:38 REVIEWED Left Late 04 /07/18 
11:52 ADD PUN 04/07/18 18:03 

BUCI042688 04/08/18 11:54 CREDIT 8.2500 BOUGHT RM )W940 -04- 405150000 04/07/18 
RODRI72099 04/11/18 17:47 REVIEWED Left Early 04 /10/18 
RODRI72099 04/13/18 10:30 REVIEWED Left Early 04 /12/18 
RODRI72099 04/13/18 10:30 CREDIT 8.2500 BOUGHT RM )W940 -04- 405150000 04/12/18 
RODRI72099 04/16/18 10:38 REVIEWED Left Late 04/14/18 
RODRI72099 04/16/18 10:38 REVIEWED Left Early 04 /15/18 
RODRI72099 04/30/18 9:46 AUTHORIZED PERIOD BEGINNING 04/16/18 
RODRI72099 04/19/18 8:51 ADD PUN 04/18/18 12:29 
8UQ042688 04/21/18 12:47 ADD PUN 04/19/18 11:00 
BUCI042688 04/21/18 12:47 REVIEWED Tardy 04/19/18 
BUCI042688 04/21/18 12:49 DEL PUN 04 /19/18 11:00 
BUCI042688 04/21/18 12:48 DEL SCH ON 04/21/18 
BUCI042688 

88 BUCI042688 
04/21/18 
04/22/16 

12:50 ADD PUN 04/21/18 11:00 
11:53 REVIEWED Left Early 04 /21/18 

BUCI042688 04/22/18 11:53 REVIEWED Tardy 04/22/18 
BUCI042688 04/22/18 19:27 REVIEWED Left Late 04 /22/18 
BUCI042688 04/22/18 14:23 DEL SCH ON 04/24/18 
BUC1O42688 04/22/18 14:23 DEL SCH ON 04/25/18 
DUGEN_20 05/01/18 11:08 CREDIT 50.0000 Bonus -GTN 3W9-40-04-405150000 04/25/18 
RODRI72099 04/26/18 12:28 CREDIT 41.2500 BOUGHT RM JW940- 04-405150000 04/26/18 
RODR72099 04/30/18 7:47 ADD PUN 64/28/18 16:30 
RODRI72099 
RODRI72099 

04/30/18 7:47 REVIEWED Tardy 04 /28/18 
04/30/18 7:47 ADD PUN 04 /29/18 6:00 
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Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

Marriott Chicago, Rooms, Housekeeping, Room Attendant 

Jackson, Patricia 

Operator Adjustments. 

jacks28867 I 18867 
Supervisor Edits 

28867 I larriott Chicago I Rooms I Housekeeping I :oom Attenda 

BUC1042688 01/02/18 9:46 REVIEWED Left Late 01/01/18 
I DUGEN65906 01/05/18 16:36 CREDIT 8:00 SICK 3W9 -40 -04- 405130000 01/03/18 
':. DUGEN65906 01/05/18 16:36 CREDIT 8:00 SICK JW9.40 -04- 405130000 01/04/18 

RODRI72099 01/05/18 10:21 ADD PUN 01 /05/18 8:00 
j R0DR172099 01/05/18 13:22 ADD PUN 01/05/18 11:00 
I R0DR172099 1 /05 /18 13:22 ADD PUN 01/05/18 11:30 

RODRI72099 1 /05 /18 16:33 ADD PUN 01/05/18 15:30 
I RODRI72099 1/05/18 16:33 REVIEWED Left Early 01/05/18 

RODRI72099 1/08/18 9:42 ADD PUN 01/08/18 8:30 
RODRI72099 1/08/18 9:42 REVIEWED Tardy 01/08/18 

I 
RODRI72099 1/08/18 14:16 ADD PUN 01/08/18 11:30 

i RODRI72099 1/08/18 14:16 ADD PUN 01/08/18 12:00 
t RODRI72099 1/08/18 16:30 ADD PUN 01/08/18 14:40 
' RODRI72099 1/09/18 7:42 REVIEWED Left Early 01/08/18 

RODRI72099 1/22/18 9:33 AUTHORIZED PERIOD BEGINNING 01 /08 /18 
1 DUGEN_20 1/22/18 14:08 CREDIT 8:00 SICK 3W9 -40 -04- 405130000 01/10/18 
Ì DUGEN_20 1/22/18 14:08 CREDIT 8:00 SICK 3W9-40-04-405130000 01/11/18 
¡ BUC1042688 

BUCI042688 
1/14/18 11:26 REVIEWED Left Early 01/12/18 
1/14/181129 ADD PUN 01/12/18 13:07 - - - -- 

1 BUCI042688 1/14/18 11:29 REVIEWED Left Late 01/12/18 
DUGEN_20 1/22/18 15:01 CREDIT 274.6600 GIFT /PRIZE JW9 -40- 04-405130000 01/12/18 
BUCI042688 1/14/18 11:29 REVIEWED Left Early 01/13/18 

1 8UC1042688 1/14/18 11:30 ADD PUN 01/13/18 12:00 
BUCI042688 1/14/18 11:30 REVIEWED Left Late 01/13/18 

i RODRI72099 1/15/18 15:42 ADD PUN 01/15/18 11:49 
DUGEN_20 1/22 /18 13:27 CREDIT 8:00 VACATION ]W9- 40 -04- 405130000 01/16/18 

{ RODRI72099 1/18 /18 13:13 ADD PUN 01/18/18 11:50 
RODRI72099 1/18/18 16:14 CREDIT 0.5000 BONUS $ JW9 -40. 04405130000 01/18/18 
RODRI72099 1/18/18 18:31 REVIEWED Left Early 01/18/18 

i RODRI72099 1/22/18 9:21 ADD PUN 01/21/18 11:58 
DUGEN_20 2/01/18 13:16 CREDIT 50.0000 Bonus -GTN ]W9- 40- 04- 405130000 01/22/18 
RODRI72099 ...._ 
RODRI72099 

_.._ 

1]23(18 
2/05/18 9:15 AUTHORIZED PERIOD BEGINNING 01/22/1.8 

16:45 ADD PUN 01/23/18 11:33 
' RODRI72099 1/25/18 9:21 ADD PUN 01/25/18 8:00 

1 

R0DR172099 1/25/18 15:27 ADD PUN 01/25/18 11:42 
i RODR172099 1/26/18 8:40 REVIEWED Left Early 01/25/18 
1 RODRI72099 1/26/18 15:27 ADD PUN 01/26/18 11 :39 
I RODRI72099 1/26/18 15:27 DEL PUN 01/26/18 11:39 

RODRI72099 1/26/18 15:27 ADD PUN 01/26/18 11:41 
I BUCI042688 1/27/18 10:57 REVIEWED Left Early 01/26/18 

DUGEN_20 2/01/18 12:08 CREDIT 8:00 VACATION JW9- 40 -04- 405130000 01/28/18 
DUGEN_20 2/01/18 12:09 CREDIT 8:00 VACATION JW9 -40.04. 405130000 01/29/18 
BUCI042688 1/30/18 15:54 ADD PUN 01/30/18 11:36 
BUCI042688 1/30/18 19:23 REVIEWED Left Late 01/30/18 

j DUGEN_20 2/05/18 13:42 CREDIT 50.0000 Bonus -GTN JW9 -40- 04405130000.01/31 /18 
1 DUGEN_20 

BUCI042688 
2/05/18 14:40 CREDIT 8:00 VACATION 3W9-40-04-405130000 02/01/18 
2/03/1811:16 REVIEWED Long Lunch 02 /02/18 

BUCI042688 2/03/18 11:16 REVIEWED Left Late 02/02/18 
BUCI042688 2/03/18 11:19 ADD PUN 02/02/18 18:04 
BUCI042688 2/03/18 11:17 ADD PUN 02/03 /18 9 :00 
BUCI042688 2/03/18 11:17 DEL PUN 02/03/18 9:00 
BUC1042688 2/03/18 14:12 ADD PUN 02/03/18 11:43 
BUCI042688 2/03/18 17:51 REVIEWED Left Early 02/03/18 
DUGEN_20 2/05/18 14:40 CREDIT 8:00 VACATION )W9-40-04-405130000 02/04 /18 
RODRI72099 
RODRÌ72099 

2/19/18 11:51 AUTHORIZED PERIOD BEGINNING 02/05/18 
-_.... 

_.._ 
2/07/18 9:27 ADD PUN Ó2¡Ö6/18 7:30 

RODRI72099 2/07/18 9:27 ADD PUN 02/06/18 11:00 
RODRI72099 2/07 /18 9:27 ADD PUN 02/06/18 11:30 
RODRI72099 2/07/18 9:27 ADD PUN 02/06/18 16:30 
RODRI72099 2/07/18 17:04 ADD PUN 02/07/18 11:48 
RODRI72099 2/07/1817:05 REVIEWED Left Early 02/07/18 

Attendance Enterprise 2.3.40.1002 May -21 18 05:46pm Page 11 of 43 



Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

RODRI72099 03/30/18 14:54 REVIEWED Long Lunch 03/29/18 
RODRI72099 03/30/18 14:54 REVIEWED Left Early 03/29/18 
DUGEN_20 04 /02/18 12:47 CREDIT 4:00 VACATION )W940- 04405130000 03/30/18 
RODRI72099 04/02/18 8:42 REVIEWED Long Lunch 03/31/18 
DUGEN_20 
RODRI72099 

04 /02/18.17:17 CREDIT 50.0000 Bonus -GTN )W940-04- 405130000 03/31(18 
04/02/18 8:42 ADD PUN 04 /01/18 8:00 - -- _- -- - -_- - - - - - - - - 

RODRI72099 04/16/18 10:37 AUTHORIZED PERIOD BEGINNING 04 /02/18 
DUGEN_20 04 /16/18 18:10 CREDIT 50.0000 Bonus -GTN )W9-40.04405130000 04/02/18 
RODRI72099 04/04/18 10:38 CREDIT 0.5000 BONUS $ 3W9- 40-04-405130000 04/03/18 
RODRI72099 04/04/18 10:38 REVIEWED Left Early 04 /03/18 

' RODRI72099 03/30/18 15:02 DEL SCH ON 04/04/18 
DUGEN_20 04 /16/18 14:40 CREDIT 8:00 VACATION 3W9-40-04-405130000 04/05/18 
BUC1042688 04/07/18 12:00 REVIEWED Left Late 04 /06/18 
600042688 
8UCÏ042686 

04/07/18 17:20 CREDIT 5.0000 BOUGHT RM )W940-04 -405130000 04/07/18 
04/07/18 18:18 REVIEWED Left Early 04/07%18 

BUCI042688 04/08/18 19:02 REVIEWED Long Lunch 04/08/18 
BUCI042688 04/09/18 17:19 REVIEWED Long Lunch 04 /09/18 
BUCI042688 04/09/18 17:19 REVIEWED Left Early 04 /09/18 
RODRI72099 04/12/18 17:00 REVIEWED Long Lunch 04/11/18 
RODRI72099 04(16/18 10:37 REVIEWED Left Late 04(13(18 
RODRI72099 04/16/18 0:37 REVIEWED Long Lunch 04 /14/18 
RODRI72099 04/16/18 10:37 REVIEWED Left Late 04 /14/18 
RODRI72099 04/16/18 10:37 REVIEWED Left Late 04 /15/18 
RODRI72099 04/30/18 9:45 AUTHORIZED PERIOD BEGINNING 04 /16/18 
BUCI042688 04/17/18 17:18 REVIEWED Left Early 04 /17/18 
RODRI72099 04/18/18 17:32 REVIEWED Left Early 04 /18/18 
8U0042688 04/20/18 14:38 ADD PUN 04 /20/18 12:34 
8U004268$ 
BUCI042688 

04/20/18 17:23 CREDIT 0.5000 BONUS $ )W940- 04- 405130000 04/20/18 
04 /21/18 18:14 REVIEWED Left Early 04 /21/18 

BUCI042688 04/21/18 18:14 CREDIT 1.0000 BONUS $ 3W9-40-04 -405130000 04/21/18 
DUGEN_20 05/01/18 11:02 CREDIT 50.0000 Bonus -GIN )W940- 04405130000 04/23/18 
RODRI72099 04/26/18 17:45 ADD PUN 04 /25/18 12:04 
RODRI72099 04/26/18 17:45 REVIEWED Left Early 04/25/18 
R0DRI72099 04/26/18 17:45 CREDIT 0.5000 BONUS $ )W940-04405130000 04/26/18 
RODRI72099 04/28/18 11:19 REVIEWED Left Late 04 /27/18 
RODRI72099 04/30/18 9:44 REVIEWED Left Late 04 /29/18 
RODRI72099 05/14/18 9:36 AUTHORIZED PERIOD BEGINNING 04 /30/18 
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Supervisor Edit Report 
Custom (01/01118 to 04/30/18) 

R0DR172099 2/19/18 11:11 ADD PUN 02/16/18 16:30 

DUGEN_20 2/19/18 13:02 CREDIT 8:00 VACATION JW9 -40- 04405130000 02/17/18 

DUGEN_20 2/19/18 13:02 CREDIT 8:00 VACATION JW9 -40- 04405130000 02/18/18 

DUGEN_20 3/01/18 13:13 CREDIT 50.0000 Bonus -GTN JW9- 40-04- 405130000 02/19/18 

RODRI72099 
RODR172099 

3/05/18 9:44 AUTHORIZED PERIOD BEGINNINN G 02/19 /18 

2/21/18 17:08 REVIEWED Left Early 02/21/18 
DUGEN_20 3/01/18 12:30 CREDIT 8:00 VACATION )W940-04-405130000 02/23/18 

8uCI042688 2/24/18 18:39 REVIEWED Left Early 02/24/18 
8UC1042688 2/25/18 14:27 CREDIT 0.5000 BONUS $ )W940-04- 405130000 02/24/18 

RODRI72099 2/28/18 17:11 REVIEWED Left Early 02/28/18 
RODRI72099 3/01/18 18:08 REVIEWED Lon. Lunch 03/01/18 
R0DRI72099 3/01/18 18:08 CREDIT 1.0000 BONUS $ 3W9- 40-04 -405130000 03/01/18 

DUGEN_20 3/05/18 11:07 CREDIT 8:00 VACATION 3W9-40-04-405130000 03/03/18 

RODR172099 
RODRI72099 

3/05/18 8:43 REVIEWED Left Late 03/04/18 
3/19%189.33 AUTHORIZED PERIOD BÉGÌÑÑÌNG 03/05/16 - -- - 

RODR172099 3/08/18 8:34 REVIEWED Left Early 03/07/18 
RODRI72099 3/08 /18 13:46 ADD PUN 03/08/18 12:35 

RODRI72099 3/09/18 8:24 REVIEWED Left Early 03/08/18 
BUC1042688 3/10/18 13:45 REVIEWED Left Late 03/09/18 
DUGEN_20 3/19/18 16:06 CREDIT 4:00 VACATION 3W940 -04405130000 03/10/18 

RODRI72099 3/16/18 I0:40 REVIEWED Left Late 03/11/18 

RODRI72099 3/16/18 10:40 REVIEWED Left Early 03 /14/18 
RODR172099 3/16/18 10:40 CREDIT 0.5000 BONUS $ JW940- 04405130000 03/15/18 

BUC1042688 3/17/18 18:39 REVIEWED Left Early 03/17/18 
RODRI72099 3/19/18 8:36 REVIEWED Left Late 03/18/18 
DUGEN_20 3/26/18 12:53 CREDIT 50.0000 Bonus -GTN 3W940-04-405130000 03/18/18 

RODRI72099 3/15/18 17:40 DEL SCH ON 03/19/18 
RODRI72099 
RODRI72099 

04/02/18 
03/23/18 

9:57 AUTHORIZED PERIOD BEGINNING 03/19/18 
9:14 REVIEWED Left Early 03/21/18 

RODRI72099 03/23/18 9:14 REVIEWED Left Early 03/22/18 
8110042688 03/24/18 12:24 REVIEWED Long Lunch 03/23/18 
BUCI042688 03/24/18 12:25 REVIEWED Left Early 03/23/18 
BUCI042688 03/25/18 16:41 ADD PUN 03/25/18 13:47 

BUCI042688 03/25/18 16:44 AD) TRANS TIME FROM 03/25/18 13:47 TO 03/25/18 13:17 

BUCI042688 03/25/18 19:06 CREDIT 5.0000 BOUGHT RM íW9- 40-04-405130000 03/25/18 

BUCI042688 03/25/18 19:06 REVIEWED Left Late 03/25/18 

RODRI72099 03/30/18 14:54 REVIEWED Left Early 03/28/18 

t DUGEN_20 04/02/18 17;24 CREDIT 50.0000 Bonus -GIN JW9-40 -04- 405130000 03/30/18 

RODRI72099 04/16/18 10:38 AUTHORIZED PERIOD BEGINNING 04 /02/18 

DUGEN_20 04 /16/18 18:15 CREDIT 50.0000 Bonus -GIN JW9-40 -04-405130000 04/02/18 

BUCI042688 04/04 /18 18:25 REVIEWED Long Lunch 04 /04/18 

BUC1042688 04/04/18 
04/04/18 

18:25 REVIEWED Left Late 04 /04/18 

BUCI042688 18:25 CREDIT 1.0000 BONUS $ )W9 -40- 04405130000 04/04/18 

DUGEN_20 04 /16/18 14:36 CREDIT 8:00 VACATION )W940-04405í30000 04/05/18 

BUC1042688 04/07/18 12:00 REVIEWED Left Early 04 /06/18 
800042688 04/07/18 17:32 REVIEWED Long Lunch 04 /07/18 
BUCI042688 04/07/18 17:32 REVIEWED Left Early 04 /07/18 
RODRI72099 04/13/18 10:32 CREDIT 1.0000 BONUS $ )W940-04405130000 04/12/18 

RODR172099 04/16 /18 9:33 REVIEWED Left Early 04 /14/18 

RODR172099 04/16/18 9:33 REVIEWED Long Lunch 04 /15/18 
RODRI72099 04/16/18 9:34 CREDIT 0.5000 BONUS $ )W940-04405130000 04 /1155/18 

RODRI72099 04/30/18 9:45 AUTHORIZED PERIOD BEGINNING 04/16/18 

RODRI72099 04/18/18 17:27 CREDIT 1.0000 BONUS $ 3W940-04405130000 04/18/18 

BUCI042688 04/20/18 16:36 REVIEWED Left Early 04 /20/18 

BUCI042688 04/20/18 16:36 ADD PUN 04/20/18 12:41 

BUCI042688 
- BUCI042688 

04/20/18 17:25 CREDIT 1.0000 BONUS $ )W940-04- 405130000 04/20/18 

04/21/18 11:54 ADJ TRANS TIME FROM 04 /20/18 12:41 TO 04/20/18 12:50 - - 

BUC1042688 04/21/18 18:17 REVIEWED Long Lunch 04 /21/18 
BUCI042688 04/21/18 18:17 REVIEWED Left Early 04/21/18 
DUGEN_20 05/01/18 11:05 CREDIT 50.0000 Bonus -GIN )W940- 04-405130000 04/24/18 

RODR172099 04/28/18 11:19 REVIEWED Left Late 04 /27/18 
RODR172099 04/30/18 7:49 REVIEWED Left Early 04 /28/18 

RODRI72099 04/30/18 7:49 REVIEWED Left Late 04 /29/18 

RODRI72099 04/30/18 7:50 CREDIT 1.0000 BONUS $ 3W940-04405130000 04/29/18 

RODRI72099 
RODR172099 

04/30/18 15:54 ADD PUN 04/30/18 14:00 

04/30/18 17:51 ADD PUN 04/30/18 16:00 - - 
- -- - 
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¡Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

Meza, Socorro 

Operator Adjustments 

meza67052 7052 
Supervisor Edits 

67052 lamott Chicag' Rooms Housekeeping toom Attenda 

B11C1042688 01/02/18 16:42 ADD PUN 01/02/18 13:00 
BUCI042688 
BUCI042688 

01/02 /18 16:43 ADD PUN 01/02/18 1330 
01/02/18 17:45 ADD PUN 01/02/18 16 :30 

DUGEN65906 01 /05/18 16:37 CREDIT 8:00 SICK JW9 -40 -04- 405130000 01/05/18 
DUGEN65906 01/05/18 16:37 CREDIT 8:00 SICK )W940- 04- 405130000 01 /06 /18 
BUCI042688 01/07/18 10:33 ADD PUN 01/07/18 9:00 
BUCI042688 01/07/18 13:56 ADD PUN 01/07/18 13:00 
BUCI042688 01/07/18 13:57 ADD PUN 01/07/18 13:30 
BUCI042688 01/07/18 17:10 ADD PUN 01/07/18 16:00 
RODRI72099 01 /08 /18 10:24 REVIEWED Left Early 01/07/18 
R0DR172099 01/08/18 9:41 ADD PUN 01/08/18 8:00 
R00R172099 01/08/18 14:14 ADD PUN 01/08/18 13:00 
RODRI72099 01/08/18 16:25 ADD PUN 01/08 /18 13:30 
RÖ5RI72099 01/08/18 16:25 ADD PUN 01 /08 /18 15:00 
RODRI72099 01/09/18 7:42 REVIEWED Left Early 01/08/18 
RODRI72099 
DUGEN_20 

01/22/18 9:34 AUTHORIZED PERIOD BEGINNING 01 /08/18 
01/22/18 14:07 CREDIT 8:00 SICK JW9- 40-04- 405130000 01/09/18 

BUCI042688 01/07/18 17:07 DEL SCH ON 01/10/18 
DUGEN_20 01/22/18 14:07 CREDIT 8:00 VACATION 3W9 -40- 04405130000 01/11/18 
DUGEN_20 01/22/18 14:07 CREDIT 8:00 VACATION JW9-40-04-405130000 01/12/18 
BUC1042688 01/14/18 11:40 ADD PUN 01/13/18 13:33 
RODRI72099 01/15/18 15:42 ADD PUN 01/15/18 13:32 
RODRI72099 01/15/18 17:01 REVIEWED Left Early 01/15/18 
RODRI72099 01/16/18 18:14 ADD PUN 01/16/18 13:20 
800042688 01/20/18 16:13 ADD PUN 01/20/18 13:37 
BUCI042688 01/20j18 18:37 REVIEWED Left Early 01/20/18 
R00R172099 01/22/18 9:22 ADD PUN 01/21/18 13:35 
DUGEN_20 02/01/18 12:25 CREDIT 8:00 VACATION JW9 -40- 04405130000 01 /22/18 
RODRI72099 02/05/18 9:15 AUTHORIZED PERIOD BEGINNING 01/22/18 
DUGEN_20 02/01/18 12:25 CREDIT 8:00 VACATION JW940-0440513000001/23/18 
RODRI72099 01/24/18 17:15 ADD PUN 01/24/18 13:33 
RODRI72099 01/24/18 17:15 REVIEWED Left Early 01/24/18 
DUGEN_20 02/01/18 13:21 CREDIT 50.0000 Bonus -GTN 3W940 -04- 405130000 01/25/18 
8110042688 01/27/18 16:10 ADD PUN 01/27/18 13:43 
51JC1042688 01/28/18 17:11 ADD PUN 01/28/18 13:35 
6U0042688 01/29/18 14:29 ADD PUN 01/29/18 12:53 
5UC1042688 01/29/18 18:45 CREDIT 16.5000 BOUGHT RM 3W9- 40 -04- 405130000 01/29/18 
DUGEN_20 02/05/18 13:43 CREDIT 50.0000 Bonus -GTN 3W9-40-04-405130000 01/31/18 
DUGEN_20 02/05/18 13:00 CREDIT 8:00 VACATION )W9-40-04405130000 02/01/18 
DUGEN_20 02/05/18 13:00 CREDIT 8:00 VACATION 3W9-40-04-405130000 02/02/18 
BUCI042688 02/04/18 17 :49 REVIEWED Left Early 02/04/18 
RODRI72099 02/19/18 11:52 AUTHORIZED PERIOD BEGINNING 02/05/18 

DUGEN_20 02/19/18 13:01 CREDIT 8:00 SICK JW9-40 -04405130000 02/09/18 
DUGEN_20 02/19/18 12:13 CREDIT 8:00 VACATION JW940- 04405130000 02/10/18 
DUGEN_20 02/19/18 12:21 CREDIT 8:00 VACATION 3W940- 04405130000 02/11/18 
DUGEN_20 02/19/18 12:08 CREDIT 8:00 VACATION )W9-40-04-405130000 02/12/18 
DUGEN_20 02/19/18 12:08 CREDIT 8 :00 VACATION JW9 -40- 04405130000 02/13/18 
RODRI72099 02/14 /18 16:08 CREDIT 1.0000 BONUS $ JW940- 04405130000 02/14/18 
RODRI72099 02/14/18 17:05 REVIEWED Left Early 02/14/18 
RODRI72099 02/19/18 11:16 ADD PUN 02/17/18 9:00 
RODRI72099 02/19/18 11:16 ADD PUN 02/17/18 13:00 
RODRI72099 02/19/18 11:16 ADD PUN 02/17/18 13:30 
RODRI72099 

RODRI72099 
02/19/18 11:17 ADD PUN 02/17/18 17:00 
02/19/18 11:17 REVIEWED Left. Early 02 /17/18 - --- - - 

DUGEN_20 02/19/18 14:39 CREDIT 50.0000 Bonus -GTN )W9-40-04-405130000 0218/18 
DUGEN_20 03 /01/18 13:14 CREDIT 50.0000 Bonus -GTN 3W9-40-04-405130000 02/19/18 
RODRI72099 03/05/18 9:44 AUTHORIZED PERIOD BEGINNING 02/19/18 
RODR172099 02/20/18 13:22 ADD PUN 02/20/18 8:00 
RODRI72099 02/20/18 13:40 ADD PUN 02/20/18 12:00 
RODR172099 02/20/18 13:40 ADD PUN 02/20/18 12:30 
RODRI72099 02/20/18 17:03 ADD PUN 02/20 /18 16:00 
R0DRI72099 02/20/18 17:03 REVIEWED Left Early 02/20/18 
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Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

Orbi, Guadalupe Y 

Operator Adiustrnents 

Domin40193 j 0193 
Supervisor Edits 

40193 j iarriott Chimp} Rooms Housekeeping j toorn Attenda 

R00R172099 01/04 /18 9:15 ADD PUN 01/04/18 8:00 
RODRI72099 
R0DR172099 

01/04/18 12:21 ADD PUN 01/04/18 11:00 
01/04/18 13:20 ADD PUN 01/04/18 11:30 - -_- - -- - --- ---- _.- .. - -_. 

RODRI72099 01/04/18 16:35 ADD PUN 01/04/18 15:30 
RODRI72099 01/04/18 16:35 REVIEWED Left Early 01/04/18 
BUCI042688 01/06/18 10:59 ADD PUN 01/06/18 9:00 
BUCI042688 01/06/18 13:51 ADD PUN 01/06/18 11:00 
BUCI042688 01/06/18 13:51 ADD PUN 01/06/18 11:30 
BUCI042688 01/06/18 18:05 CREDIT 8.2500 BOUGHT RM 1W940 -04- 405130000 01/06/18 
BUCI042688 01/07/18 9:55 ADD PUN 01 /06/18 17:30 
RODRI72099 01/22/18 9:32 AUTHORIZED PERIOD BEGINNING 01/08/18 
R65RI72099 01/09/18 10:52 ADD PUN 01/09/18 8:00 
RODRI72099 01/09/18 14:32 ADD PUN 01/09/18 13:20 

i RODRI72099 01/09/18 14:33 CREDIT 0.5000 BONUS $ 3W9-40-04-405130000 01/09/18 
RODRI72099 01/10/18 8:05 REVIEWED Left Early 01/09/18 
BUC1042688 
BUCI042688 

01/14/18 11:24 REVIEWED Left Early 01 /12/18 
01/14/18 11:25 ADD PUN 01/12/18 14:14 - - 

8UG042688 01/14/18 11:26 ADD PUN 01/12/18 1810 
RODRI72099 01/16/18 18:12 REVIEWED Left Early 01/16/18 
RODRI72099 01/16/18 18:12 ADD PUN 01/16/18 13:32 
RODR172099 01/17/18 8:41 ADD PUN 01/16/18 16:30 
BUCI042688 01/19/18 18:34 ADD PUN 01/19/18 11:30 
8U0042688 01/19/18 18:35 ADD PUN 01119/18 12:00 
800042688 01/20 /18 12:11 REVIEWED Left Late 01/19/18 
BUCI042688 
8UG042688 

01/20/18 16:52 ADD PUN 01/20/18 13:00 
01/20/18 16 :53 ADD PUN 01/20/18 13:30 

81G042688 1/20/18 18:52 ADD PUN 01/20/18 17:30 
RODRI72099 1/22 /18 9:20 DEL PUN 01/20/18 17:30 
RODRI72099 1/22/18 9:20 REVIEWED Left Late 01/20/18 
DUGEN_20 2/01/18 13 :09 CREDIT 50.0000 Bonus -GTN 3W9- 40-04- 405130000 01/22/18 
RODR172099 2/05/18 9:14 AUTHORIZED PERIOD BEGINNING 01/22/18 
RODRI72099 1/22/18 11:03 DELSCH ON 01/23/18 
R0DR172099 1/24/18 11:19 REVIEWED Tardy 01/24/18 
RODRI72099 1/24/18 17:25 ADD PUN 01/24/18 11:30 
R0D9172099 1/24/18 17:25 ADD PUN 01/24/18 12:00 
RODRI72099 1/24/18 17:25 REVIEWED Left Early 01/24/18 
RODRI72099 1/25/18 15:26 ADD PUN 01/25/18 12:25 
RODRI72099 1/26/18 8:40 REVIEWED Left Early 01/25/18 
6U0042688 
81J0042688 

1/31/18 15:51 ADD PUN 01/31/18 11:36 
_.. 

2 /01j18 8:25 ADD PUN 01/31/18 16:30 
DUGEN_20 2/05/18 13:44 CREDIT 50.0000 Bonus -GTN 3W940 -04- 405130000 01/31/18 

J 

RODR172099 2/02/18 15:18 ADD PUN 02/02/18 12:02 
RODRI72099 2/02/18 16:52 CREDIT 0.5000 BONUS $ )W9-40-04-405130000 02/02/18 
RODRI72099 2/02/18 17:14 REVIEWED Left Early 02/02/18 
RODR172099 2/19/18 11:51 AUTHORIZED PERIOD BEGINNING 02/05/18 
RODR 72099 2/07/18 9:24 REVIEWED Left Early 02/06/18 
RODR172099 2/07/18 9:25 CREDIT 1.0000 BONUS $ 3W940- 04405130000 02/06/18 
BUC1042688 2/11/18 12:36 REVIEWED Left Early 02/10/18 
RODRI72099 2/19/18 11:12 ADD PUN 02/16/18 8:00 
RODRI72099 2/19/18 11:12 ADD PUN 02/16/18 13:30 
RODRI72099 2/19/18 11:13 ADD PUN 02/16/18 14:00 
RODRI72099 2/19/18 11:13 ADD PUN 02/16/18 16 :00 
RODR172099 
DUGEN_20 

2/19/1811:13 REVIEWED Left Early 02/16/18 
2119/18 14:39 CREDIT 50.0000 Bonus -GTN 3W940 -04- 405130000 02/17/18 - - - - 

RODR172099 2/19/18 11:25 ADD PUN 02/18/18 9:00 
RODRI72099 2/19/18 11:25 ADD PUN 02/18/18 13:30 
RODRI72099 2/19/18 11:25 ADD PUN 02/18/18 14:00 
RODR172099 2/19/18 11:25 ADD PUN 02/18/18 17:00 
RODR172099 2/19/18 11:26 REVIEWED Left Early 02/18/18 
DUGEN_20 3/01/18 12:29 CREDIT 8:00 SICK )W940 -04. 405130000 02/19/18 
DUGEN_20 3/01/18 13:15 CREDIT 50.0000 Bonus -GTN JW940 -04. 405130000 02/19/18 
RODR172099 3/05/18 9:43 AUTHORIZED PERIOD BEGINNING 02/19/18 
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J Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

BUC1042688 04/20/18 16:34 CREDIT 1.0000 BONUS $ JW9- 40 -04- 405130000 04/20/18 

BUCI042688 04/22/18 11:52 REVIEWED Left Early 04/21/18 
BUCI042668 04/22/18 18:55 REVIEWED Left Early 04 /22/18 
RODR172099 04/23/18 8:54 DEL SCH ON 04/23/18 
R0DRI72099 
RÖDRT72099 

04/25/18 9:41 REVIEWED Left Early 04 /24/18 
04¡27 ¡18 8:31 REVIEWED Left Early 04/25/18 

RODRI72099 04/28/18 11:18 REVIEWED Long Lunch 04 /27/18 
RODRI72099 04/28/18 11:19 REVIEWED Left Late 04 /27/18 
RODRI72099 04/30/18 7:53 CREDIT 0.5000 BONUS $ )W9 -40. 04405130000 04/28/18 

RODRI72099 04/30/18 7:53 ADD PUN 04 /28/18 14:10 

RODRI72099 04/30/18 7:54 REVIEWED Lett Early 04 /28/18 
RODRI72099 04/30/18 7:55 REVIEWED Left Early 04/29/18 
RODRI72099 04/30/18 8:04 ADD PUN 04/29/18 11:00 
RODRI72099 04/30/18 8:04 ADD PUN 04/29/18 11:30 

05/01/18 11:11 CREDIT 50.0000 Bonus-GIN 3J940- 043405130000 04/29/18 DUGEN_20 
RODRI72099 04/30/18 15:53 ADD PUN 04/30/18 14:00 

RODR172099 04/30/18 17:48 ADD PUN 04 /30/18 16:00 

RODRI72099 05/14/18 9:37 AUTHORIZED PERIOD BEGINNING 04 /30/18 
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Supervisor Edit Report 
!. Custom (01/01/18 to 04/30/18) 

RODRI72099 03/19/18 9:49 AUTHORIZED PERIOD BEGINNING 03/05/18 
BUCI042688 03/10/18 13:44 REVIEWED Left Late 03/09/18 
RODRI72099 03/12/18 11:01 CREDIT 5.0000 BOUGHT RM 3W9 -40 -04- 405130000 03/10/18 
RODRI72099 03/12/18 11:01 CREDIT 5.0000 BOUGHT RM 3W940 -04. 405130000 03/11/18 

L 
RODRI72099 

_. 
BUCI042688 

_.._ 03/16/18 10:42 REVIEWED Left Early 03/14/18 
03/17/18 11:45 CREDIT 1.0000 BONUS $ 3W940- 04405130000 03/16/18 

DUGEN_20 3/19/18 15:40 CREDIT 8:00 SICK JW940-04405130000 03 /17/18 
DUGEN_20 3/26/18 13:02 CREDIT 50.0000 Bonus -GTN JW940- 04405130000 03/18/18 
RODRI72099 4/02/18 9:58 AUTHORIZED PERIOD BEGINNING 03/19/18 
RODRI72099 3/20 /18 14:43 CREDIT 0.5000 BONUS $ 3W940-04405130000 03/20/16 
RODRI72099 3/20/18 17:03 REVIEWED Left Early 03/20/18 
BUCI042688 3/24 /18 12:25 REVIEWED Left Early 03/23/18 
BUCI042688 3/24/18 18:24 REVIEWED Left Early 03/24/18 
BUCI042688 
8ÜCI042686 

3/26/18 17:33 REVIEWED Left Early 03/26/18 
3%26)18 17:33 CREDIT 5,0000 BOUGHT RM 3W940- 04405I30000 03/26/18 

DUGEN_20 04 /02/18 17:28 CREDIT 50.0000 Bonus -GTN )W940-04405130000 03/31/18 
R0DRI72099 04/02/18 8:45 REVIEWED Left Early 04 /01/18 
RODRI72099 04/16/18 10:39 AUTHORIZED PERIOD BEG NNING 04/02/18 
DUGEN_20 04/16/18 18:27 CREDIT 50.0000 Bonus -GTN JW940- 04405130000 04/02/18 
RODRI72099 04/06/18 10:43 REVIEWED Left Late 04 /03/18 
RODR172099 04/06/18 10:43 REVIEWED Left Early 04 /05/18 
BUCI042688 04/07/18 12:01 REVIEWED Left Early 04/06/18 
BUCI042688 04/07/18 17:30 CREDIT 0.5000 BONUS $ )W940 -04- 405130000 04/07/18 
BUCI042688 04/08/18 11:38 REVIEWED Left Early 04/07/18 
BUCI042688 04/08/18 18:59 CREDIT 5.0000 BOUGHT RM 3W940-04405130000 04/08/18 
BUCI042688 04/10/18 17:30 REVIEWED Left Early 04/10/18 
BUCI042688 04/10/18 17:30 CREDIT 1.0000 BONUS $ 3W940-04405130000 04/10/18 
RODRI72099 
RODRÍ72099 

04/16/18 17:52 REVIEWED Left Early 04/16/18 
04/16/18 17:53 CREDIT 1.0000 BONUS $ 3W9- 40-04 -405130000 04/16/18 - - -- 

RODRI72099 04/30/18 9:46 AUTHORIZED PERIOD BEGINNING 04 /16/18 
BUCI042688 04/17/18 17:14 REVIEWED Left Early 04 /17/18 
BUCI042688 04/17/18 17:14 CREDIT 0.5000 BONUS $ 3W940- 04405130000 04/17/18 
RODRI72099 04/19/18 17:02 CREDIT 0.5000 BONUS $ 3W940- 04405130000 04/19/18 
RODRI72099 04/19/18 17:02 REVIEWED Left Early 04 /19/18 
BUCI042688 04/21/18 18:15 REVIEWED Left Early 04/21/18 
BUCI042688 04/21/18 18:15 CREDIT 0.5000 BONUS $ 3W940- 04405130000 04/21/18 
BUCI042688 04/22/18 18:52 CREDIT 1.0000 BONUS $ JW940- 04405130000 04/22/18 
BUCI042688 04/23/18 18:40 REVIEWED Left Early 04 /23/18 
BUCI042688 04/23/18 18:41 CREDIT 1.0000 BONUS $ 3W940. 04405130000 04/23/18 
RODRI72099 04/28/18 11:Z1 REVIEWED Left Late 04/27/18 
R0DRI72099 04/30/18 7:52 CREDIT 0.5000 BONUS $ 3W940 -04405130000 04/28/18 
RODRI72099 
DUGEN_20 

04/30/18 
05/01/18 

7:52 REVIEWED Left Early 04 /28/18 
11 :15 CREDIT 50.0000 Bonus -GTN 3W940 -04- 405130000 04/29/18 

RODRI72099 04/30/18 17:54 REVIEWED Left Early 04 /30/18 
RODRI72099 05/14/18 9:37 AUTHORIZED PERIOD BEGINNING 04 /30/18 
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E Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

R00R172099 2/20/18 13:21 ADD PUN 02/20/18 11:30 
RODR172099 2/20/18 13:21 ADD PUN 02/20/18 12:00 
R0DR172099 2/20/18 17:03 ADD PUN 02/20/18 1530 
RODRI72099 2/20/18 17:03 REVIEWED Left Early 02/20/18 
RODR172099 
DUGEN_20 

2/20/18 17:04 CREDIT 0.5000 BONUS $ 3W9-40.04- 405130000 02/20/18 
3/01/18 12:47 CREDIT 8:00 VACATION 3W9 -40- 04405130000 02/21/18 

DUGEN_20 3/01/18 12:47 CREDIT 8:00 VACATION 3W9-40 -04405130000 02/22/18 

DUGEN_20 3/01/18 14:21 CREDIT 8:00 VACATION JW940 -04- 405130000 02/26/18 

DUGEN_20 3/01/18 14:21 CREDIT 8:00 VACATION JW9-40-04-405130000 02/27/18 

RODR172099 2/28/18 16:41 REVIEWED Left Early 02/28/18 
RODRI72099 3/05/18 9:45 REVIEWED Left Early 03/03/18 
RODRI72099 3/05/18 9:45 REVIEWED Left Early 03/04/18 
RODRI72099 3/05/18 15:56 CREDIT 0.5000 BONUS $ 3W940 01 405130000 03/05/18 
RODR172099 
RODRI72099 

3/06/18 9:29 REVIEWED Left Early 03/05/18 
3/19/18 9:49 AUTHORIZED PERÏOD BEGINNING 03/05/18 - - - - -- 

RODR172099 3/06/18 16:04 CREDIT 1.0000 BONUS $ JW9-40-04-405130000 03/06/18 
RODR172099 3/06/18 16:54 REVIEWED Left Early 03/06/18 
RODRI72099 3/09/18 16:53 DEL SCH ON 03/08/18 
DUGEN_20 3/19/18 15:47 CREDIT 8:00 SICK 3W940- 04405130000 03/09/18 
BUCI042688 3/11/18 12:02 REVIEWED Left Early 03/10/18 

3/11/18 19:34 REVIEWED Left Late 03/11/18 BUCI042688 
RODRI72099 3/13/18 8:49 REVIEWED Left Early 03/12/18 
RODRI72099 3/16/18 10:42 REVIEWED Left Early 03/14/18 
RODRI72099 3/19/18 9:49 REVIEWED Left Early 03/16/18 
DUGEN_20 3/26 /18 13:03 CREDIT 50.0000 Bonus -GTN JW9-40-04-405130000 03/18/18 

RODRI72099 3/21/18 9:16 ADD PUN 03/19/18 16:42 
RODRI72099 3/21/18 9:16 REVIEWED Left Late 03/19/18 
RODR172099 04/02/18 9:59 AUTHORIZED PERIOD BEGINNING 03/19/18 

RODR172099 03/21/18 9 :15 REVIEWED Left Ear y 03/20 /118 
_ 

- - -- 

RODRI72099 03/23/18 9:15 REVIEWED Left Early 03/21iß 
RODRI72099 03/23/18 9:15 REVIEWED Left Early 03/22/18 
BUCI042688 03/24/18 12:25 REVIEWED Left Late 03/23/18 
BUCI042688 03/25/18 18:42 REVIEWED Left Ea ly 03/25/18 
BUC1042688 03/28/18 17:33 REVIEWED Left Early 03/27/18 
BUCI042688 03/28/18 17:33 REVIEWED Left Early 03/28/18 
RODRI72099 03/31/18 11:25 REVIEWED Left Late 03/30/18 
RODRI72099 04/02/18 8:45 REVIEWED Left Late 03/31/18 
DUGEN_20 04 /02/18 17:28 CREDIT 50.0000 Bonus -G1N N/9-40-04 405130000 03/31/18 

R0DR172099 04/02/18 8:45 ADD PUN 04 /01/18 11:36 
RODRI72099 04/02/18 8:45 REVIEWED Left Early 04/01/18 

RODRI72099 04/02/18 8:10 DEL SCH ON 04/02/18 
RODRI72099 
DUGEN_20 

04/16/18 
04/16/18 

10:39 AUTHORIZED PERIOD BEGINNING 04 /02/18 
18:28 CREDIT 50.0000 Bonus -GTN 3W940-04. 405130000 04/02/18 

R00R172099 04/09/18 9:35 ADD PUN 04 /03/18 11:34 

RODRI72099 04/09/18 9:35 REVIEWED Left Early 04 /03/18 
BUCI042688 04/08/18 19:00 REVIEWED Left Early 04/08/18 

RODRI72099 04/09/18 9:35 CREDIT 10.0000 BOUGHT RM )W940 -04- 405130000 04/08/18 

BUCI042688 04/10/18 17:31 REVIEWED Left Early 04 /10/18 
BUCI042688 04/10/18 17:32 CREDIT 0.5000 BONUS $ 3W9-40-04-405130000 04/10/18 

RODRI72099 04/11/18 17:47 REVIEWED Left Early 04/11/18 

RODRI72099 04/12/18 17:01 REVIEWED Left Early 04/12/18 

RODRI72099 04/13/18 10:32 CREDIT 0.5000 BONUS $ 3W9-40-04-405130000 04/12/18 

RODR172099 04/16/18 10:39 REVIEWED Left Late 04 /13/18 

RODR172099 04/16/18 10 :39 REVIEWED Left Early 04 /14/18 

RODRI72099 04/16/18 10:39 REVIEWED Left Early 04/15/18 

RODRI72099 04/30/18 
04/19/18 

9:47 AUTHORIZED PERIOD BEGINNING 04 /16/18 

RODRI72099 8:52 REVIEWED Left Early 04 /18/18 
BUC1042688 04/20/18 11:13 REVIEWED Left Early 04 /19/18 
BUCI042688 04/20/18 11:13 REVIEWED Tardy 01 /20/18 
BUCI042688 04/20/18 14:33 ADD PUN 04 /20/18 8:00 
BUCI042688 04/20/18 14:33 DEL PUN 04 /20/18 8 :08 
BUCI042688 04/20/18 14:34 ADD PUN 04 /20/18 12:31 

BUCI042688 04/20/18 17:26 REVIEWED Left Early 04 /20/18 
BUCI042688 04/21/18 18:16 REVIEWED Left Early 04 /21/18 
BUCI042688 04/21/18 18:16 CREDIT 0.5.000 BONUS $ JW9- 40 -04- 40513.000004/21 /1.8_ 

BUC1042688 04/22/18 18:53 REVIEWED Left Early 04 /22/18 - -- 
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Supervisor Edit Report 
Custom (01/01/18 to 04 /30/18) 

Sanchez, Ana M Sanch37829 I 7829 37829 Marriott Chicagi I 

Supervisor Edits 
Operator Adjustments 

Rooms I Housekeeping I loom Attenda 

RODRI72099 01/04/18 9:16 ADD PUN 01/04/18 8:00 
RODRI72099 01/04/18 1434 ADD PUN 01/04/18 12:30 
RODRI72099 01/04/18 14:34 ADD PUN 01/04/18 13:00 
RODRI72099 01/04 /18 17:12 ADD PUN 01/04/18 16:00 
RODRI72099 01/04/18 17:12 REVIEWED Left Early 01/04/18 
BUCI042688 01/06/18 10:48 ADD PUN 01/06/18 9:00 
8UQ042688 01/06/18 13:50 ADD PUN 01/06/18 12:04 
800042688 01/06/18 13:50 ADD PUN 01/06/18 12:30 
BUCI042688 01/06/18 18:04 CREDIT 0.5000 BONUS $ 3W9- 40 -04. 405130000 01/06/18 
BUCI042688 01/06/18 18:33 ADD PUN 01/06/18 17:30 
8UC1042688 01/07/18 9:55 ADD PUN 01/07/18 9:00 
8UQ042688 01/07/18 13:55 ADD PUN 01/07/18 12:30 
8UQ042688 01/07/18 13:56 ADD PUN 01/07/18 13:00 
BUCI042688 01/07/18 17:26 ADD PUN 01/07/18 16:30 
RODRI72099 01/08/18 10:25 REVIEWED Left Early 01/07/18 
RODRI72099 
RODR172099 

01/08/18 9:41 ADD PUN 01/08/18 8:00 
1/08/181414 ADD PUN 01/08/18 12:30 - -- -- - - -- 

RODRI72099 1/08/18 14:14 ADD PUN 01 /08 /18 13:00 
RODRI72099 1/08/18 16:27 ADD PUN 01/08/18 15:00 
RODR172099 1 /08/18 16:31 REVIEWED Left Early 01/08 /18 
RODRI72099 1/08/18 16 :31 CREDIT 0.5000 BONUS $ 3W9- 40 -04- 405130000 01/08/18 
RODRI72099 1/22/18 9:35 AUTHORIZED PERIOD BEGINNING 01/08/18 
RODRI72099 1/09/18 10:52 ADD PUN 01 /09/18 8:00 
RODRI72099 1/09/18 14:30 ADD PUN 01/09/18 12:00 
RODRI72099 
R0DR172099 _ 

- 

1/09/18 14:31 ADD PUN 01/09/18 12:30 
1/09/18 15:29 CREDIT 0.5000 BONUS $ 3W9 -40. 04405130000 01/09/18 

RODRI72099 1/09/18 16:18 ADD PUN 01/09/18 15:00 
RODRI72099 1/10/18 8:05 REVIEWED Left Early 01/09/18 
DUGEN_20 1/22/18 13:12 CREDIT 2:00 MTG /MISC )W9-40-04-405130000 01 /10 /18 
R0DR172099 1/11/18 15:34 ADD PUN 01/11/18 12:13 
RODRI72099 01/11/18 17:35 REVIEWED Left Early 01/11 /18 
RODRI72099 01/11/18 18:09 CREDIT 1.0000 BONUS $ )W9-40 -04- 405130000 01/11/18 
RODRI72099 01/15/18 15:45 ADD PUN 01/15/18 12:29 

Ul ¡l /ltl 1 /:Vl RtV1tWtU Lert early 01/19/18 
RODRI72099 01/15/18 17:03 CREDIT 0.5000 BONUS $ 3W9- 40- 04-405130000 01/15/18 
RODRI72099 01/17/18 14:58 ADD PUN 01/17/18 13:02 
R0DRI72099 01/17/18 17:31 CREDIT 2.0000 BONUS $ )W9 -40 -04- 405130000 01/17/18 
BUQ042688 01/20/18 12:12 REVIEWED Left Late 01/19/18 
6UQ042688 
Dl1GEN_20 

01/20/18 12:16 CREDIT 0.5000 BONUS $ )W9- 40- 04-4051.30000 01 /19/18 
01/22/18 13:23 CREDIT 8:00 SICK 3W9-40-04-405130000 01/20/18 

DUGEN_20 01/22/18 13:23 CREDIT 8:00 SICK JW9- 40 -04- 405130000 01/21/18 
RODRI72099 01/22/18 14:21 ADD PUN 01/22/18 12:50 
RODRI72099 01/22/18 17:45 ADD PUN 01/22/18 16:30 
RODRI72099 02/05/18 9:18 AUTHORIZED PERIOD BEGINNING 01/22/18 
RODRI72099 01/23/18 18:50 ADD PUN 01/23/18 12:35 
RODRI72099 01/24/18 8:48 REVIEWED Left Late 01/23/18 
DUGEN_20 02/01/18 13:28 CREDIT 50.0000 Bonus -GTN JW9.40 -04- 405130000 01/24/I8 
BUC1042688 01/27/18 11:01 ADD PUN 01/27/18 9:00 
BUCI042688 01/27/18 16:11 ADD PUN 01/27/18 12:00 
BUCI042688 01/27 /18 16:11 ADD PUN 01/27/18 13:30 
BUQ042688 01/27/18 18:35 ADD PUN 01/27/18 17:30 
BUQ042688 01/27/18 18:36 ADJ TRANS TIME FROM 01/27/18 13:30 TO 01/27/18 12:30 
BUCI042688 
BUC1042688 

01/27 /18 18.36 REVIEWED Long Lunch 01/27 /18 
01/27/18 18:40 CREDIT 8.2500 BOUGHT RM 3W9-40-04-405130000 01/27/18 

BUCI042688 01/28/18 12:34 CREDIT 0.5000 BONUS $ )W9-40 -04 -405130000 01/27/18 
BUQ042688 01/29/18 14:33 ADD PUN 01/29/18 12:46 
BUCI042688 01/29/18 18:43 CREDIT 16.5000 BOUGHT RM 3W9-40-04-405130000 01/29/18 
BUQ042688 01/29/18 18:43 CREDIT 1.0000 BONUS §3W9-40-04-405130000 01/29/18 
BUCI042688 01/31/18 15:45 ADD PUN 01/31/18 13 :16 
BUQ042688 01/31/18 18:02 CREDIT 0.5000 BONUS $ JW9 -40 01 405130000 01/31/18 
BUCI042688 02/01/18 8:24 ADD PUN 01/31/18 15:50 
BUQ042688 02/01/18 8:25 REVIEWED Left Early 01/31 /18 
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RODRI72099 03/21/18 9:22 REVIEWED Left Early 03/20/18 
BUCI042688 03/25/18 18:53 ADD PUN 03/25/18 12:43 
RODRI72099 03/30/18 14:55 REVIEWED Left Early 03/27/18 
RODRI72099 03/30/18 14:55 REVIEWED Left Early 03/29/18 
DUGEN_20 
BUCI042688 

04/02/18 17:30 CREDIT 50.0000 Bonus -GTN )W9- 40 -04- 40513000003/31/18_ 
04/02/18 17:30 CREDIT 33.0000 BOUGHT RM)W9 -40- Ó4.40513000ÒÒ4/02 /18 

RODRI72099 04/05/18 12:15 REVIEWED Left Late 04 /02/18 
RODRI72099 04/16/18 10:40 AUTHORIZED PERIOD BEGINNING 04 /02/18 
DUGEN20 04 /16/18 18:29 CREDIT 50.0000 Bonus -GIN )W9-40 -04- 405130000 04/02/18 
BUCI04_2688 04/08/18 19:08 DEL SCH ON 04/09/18 
RODRI72099 04/16/18 10:40 REVIEWED Left Ear 04 /14/18 
RODRI72099 04/16/18 17:52 REVIEWED Lett Early 04/16/18 
RODRI72099 04/16/18 17:52 CREDIT 0.5000 BONUS $ )W9- 40- 04- 405130000 04/16/18 
R0DR172099 
BUCI042688 

04/30/18 9:47 AUTHORIZED PERIOD BEGINNING 04 /16/18 
_- - - 04/17/18 17:12 REVIEWED Left Early 04/17/18 - - -- -- 

BUCI042688 04/17(18 17:13 CREDIT 1.5000 BONUS $ 1W9-40-04-405130000 04(17/18 
BUCI042688 04/20/18 11:13 REVIEWED Left Early 04 /19/18 
BUCI042688 04/20/18 14:36 ADD PUN 04/20/18 12:40 
BUCI042688 04/21/18 11:53 AD) TRANS TIME FROM 04/20/18 12:40 TO 04 /20/18 12:50 
BUCI042688 04/23/18 18:44 REVIEWED Left Early 04/23/18 
RODR172099 04/25/18 11:54 REVIEWED Left Early 04 /24/18 
DUGEN 20 05/01/18 11:17 CREDIT 50.0000 Bonus -GIN 1W9 -40 -04. 405130000 04/26(18 
RODRI72099 04/30/18 9 :47 REVIEWED Left Early 04 /28/18 
RODRI72099 04/30/18 17:55 REVIEWED Left Early 04 /30/18 
RODRI72099 05/14/18 9:38 AUTHORIZED PERIOD BEGINNING 04 /30/18 
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Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

RODRI72099 2/19/18 11:08 ADD PUN 02/16/18 13:00 

RODRI72099 2/19/18 11:08 ADD PUN 02/16/18 13:30 

RODRI72099 2/19/18 11:08 ADD PUN 02/16/18 15:30 
RODRI72099 2/19/18 11:08 REVIEWED Left Early 02/16/18 

_DUGEN_20 

RÖDRÏ72099 _ 
2/19/18 14:41 CREDIT 50.0000 Bonus -GTN JW940- 04-405130000 02/18/18 
2/19/18 13:55 ADD PUN 02/19/18 10:00 

RODRI72099 2/19/18 13:55 ADD PUN 02/19/18 12:30 

RODRI72099 2/19/18 14:30 ADD PUN 02/19/18 13:00 
RODRI72099 2/19/18 19:32 ADD PUN 02/19/18 18:30 
DUGEN_20 3/01/18 13:16 CREDIT 50.0000 Bonus -GTN JW940- 04405130000 02/19/18 

RODRI72099 3/05/18 9:46 AUTHORIZED PERIOD BEGINNING 02/19/18 
RODRI72099 2/21/18 9:10 ADD PUN 02/21/18 8:02 
ROORI72099 2/21/18 16:13 REVIEWED Long Lunch 02/21/18 
RODRI72099 
RODRÏ72099 

2/22/18 7:37 REVIEWED Left Early 02 /21/18 
3 ¡05/18 9:46 REVIEWED Long Lunch 03/02/18 

RODRI72099 3/05/18 9:46 REVIEWED Left Early 03/02/18 
RODRI72099 3/05/18 9:46 REVIEWED Left Early 03/03/18 
RODRI72099 3/05/18 17:09 REVIEWED Left Early 03/05/18 
RODRI72099 3/19/18 9:50 AUTHORIZED PERIOD BEGINNING 03/05/18 
RODRI72099 3/08/18 8:35 REVIEWED Left Early 03/07/18 
RODRI72099 3/08/18 13:45 ADD PUN 03/08/18 12:00 

RODRI72099 3/08/18 13:45 ADD PUN 03/08/18 12:30 

RODRI72099 3/09/18 8:25 REVIEWED Left Early 03/08/18 

RODRI72099 3/12/18 9:12 CREDIT 5.0000 BOUGHT RM JW940- 04405130000 03/10/18 
RODRI72099 3/13/18 8:50 REVIEWED Left Early 03/12/18 
RODRI72099 3/16/18 10:42 REVIEWED Left Early 03/13/18 
DUGEN_20 3/26/18 13:08 CREDIT 50.0000 Bonus-GTN JW940- 04405130000 03/18/18 
RODRI72099 

DUGEN_20 
04/02/18 
04/02/18 

9:59 AUTHORIZED PERIOD BEGINNING 03/19/18 
- -- -'- - - - -- - - 13:29 CREDIT 8 :00 VACATION JW9-40-04-405130000 03/19/18- 

RODRI72099 03/21/18 9:22 REVIEWED Tardy 03 /20/18 
RODRI72099 03/21/18 9:22 REVIEWED Left Early 03/20/18 
BUCI042688 03/25/18 16:37 ADD PUN 03/25/18 12:59 

BUCI042688 03/26/18 17:36 REVIEWED Left Early 03/26/18 
RODRI72099 03/30/18 8:46 REVIEWED Left Early 03/27/18 
RODRI72099 03/30/18 8:46 REVIEWED Left Early 03/29/18 

RODRI72099 03/31/18 11:26 REVIEWED Long Lunch 03/30/18 
DUGEN_20 04/02/18 17:32 CREDIT 50.0000 Bonus -GTN 3W9-40-04-405130000 03/31/18 

RODRI72099 04/16/18 10:40 AUTHORIZED PERIOD BEGINNING 04 /02/18 

DUGEN_20 04 /16/18 18:31 CREDIT 50.0000 Bonus -GTN JW940-04405130000 04/02/18 
BUCI042688 04/04/18 18:33 REVIEWED Left Early 04 /03/18 
BUCI042688 04/07/18 18:18 REVIEWED Long Lunch 04 /07/18 
BUCI042688 
RODRI72099 

04/07/18 
04/16/18 

18:18 REVIEWED Left Early 04/07/18 
10:40 ADD PUN 04/10/18 13:33 

RODRI72099 04/12/18 17:01 REVIEWED Long Lunch 04 /11/18 
BUCI042688 04/13/18 18:04 REVIEWED Left Early 04/13/18 

BUCI042688 04/17/18 17:15 REVIEWED Left Early 04 /16/18 
RODRI72099 04/30/18 9:48 AUTHORIZED PERIOD BEGINNING 04 /16/18 
BUCI042688 04/20/18 14:37 ADD PUN 04 /20/18 12:34 

BUCI042688 04/21/18 18:16 REVIEWED Left Early 04 /21/18 

BUCI042688 04/21/18 18:17 CREDIT 1.0000 BONUS $ JW940 -04- 405130000 04/21/18 

RODRI72099 04/27/18 8:32 REVIEWED Left Late 04/22 /18 

BUCI042688 04/27/18 18:01 REVIEWED Left Early 04 /27/18 
DUGEN_20 04 /30/18 19:11 CREDIT 8:00 SICK JW940 -04- 405130000 04/28/18 

DUGEN_20 05/01/18 11:19 CREDIT 50.0000 Bonus -GTN )W940-04- 405130000 04/28/18 

RODRI72099 04/30/18 17:49 ADD PUN 04/30/18 16:00 
RODRI72099 05/14/18 9:38 AUTHORIZED PERIOD BEGINNING 04/30/18 
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Custom (01/01/18 to 04/30/18) 

RODRI72099 02/19/18 11:18 ADD PUN 02/17/18 13:30 
RODRI72099 02/19/18 11:18 ADD PUN 02/17/18 17:30 
R00R172099 02/19/18 11:23 CREDIT 1.0000 BONUS $ JW9.40 -04- 405130000 02/17/18 

RODRI72099 02/19/18 11:21 ADD PUN 02/18/18 9:00 
RODRI72099 
RODRI72099 

02/19/1811:21 ADD PUN 02/18/18 13:00 

02/19/18 11:21 ADD PUN 02/18/18 13:30 

RODRI72099 2/19/18 11:22 ADD PUN 02/18/18 17:00 

RODRI72099 2/19/18 11:23 REVIEWED Left Early 02/18/18 

R0DR172099 2/19/18 11:23 CREDIT 0.5000 BONUS $ )W9-40.04- 405130000 02/18/18 

RODRI72099 2/19/18 I3:55 ADD PUN 02/19/18 10:00 
RODRI72099 2/19/18 13:55 ADD PUN 02/19/18 13:00 

RODRI72099 2/19/18 14:30 ADD PUN 02/19/18 13:30 
RODRI72099 2/19/18 20:14 CREDIT 0.5000 BONUS $ 1W9. 40-04 -405130000 02/19/18 

R0DR172099 
RODRI72099 

2/19/18 20:15 ADD PUN 02/19/18 19:15 
2/19/18 20:15 REVIEWED Left Late 02/19/18 

RODRI72099 3/05/18 9:46 AUTHORIZED PERIOD BEGINNING 02/19/18 
DUGEN_20 3/01/18 13:17 CREDIT 50.0000 Bonus -GTN 1W9 -40 -04- 405130000 02/20/18 
R0DR172099 2/23/18 13:06 ADD PUN 02/23/18 9:00 
R00R172099 2/23/18 13:06 ADD PUN 02/23/18 12:00 
RODRI72099 2/23/18 13:33 ADD PUN 02/23 /18 12:30 

RODRI72099 2/23/18 18:02 ADD PUN 02/23/18 17:00 

RODRI72099 2/23/18 18:02 REVIEWED Left Early 02/23/18 
RODRI72099 2/26/18 11:34 REVIEWED Left Early 02/25/18 
RODRI72099 2/27/18 7:42 REVIEWED Left Early 02 /26/18 
RODRI72099 2/28/18 8:13 REVIEWED Left Early 02/27/18 
RODRI72099 3/05/18 9:46 REVIEWED Left Early 03/02 /18 
RODRI72099 3/19/18 9:51. AUTHORIZED PERIOD BEGINNING 03/05/18 

R5DR172099 3/06/18 9:31 ADD PUN 03/06/18 8:00 
RODRI72099 3/06/18 16:00 ADD PUN 03/06/18 14:00 

ì RODRI72099 3/06/18 16:03 CREDIT 0.5000 BONUS $ )W9 -40- 04-005130000 03/06/18 

RODRI72099 3/06/18 16:54 REVIEWED Left Early 03/06/18 
RODRI72099 3/07/18 15:29 CREDIT 0.5000 BONUS $ JW9 -40-04- 405130000 03/07/18 

RODRI72099 3/08/18 8:35 REVIEWED Left Early 03/07/18 
R0DR172099 3/09/18 16:54 ADD PUN 03/09/18 14:17 

I 
RODRI72099 3/09/18 18:08 CREDIT 8.2500 BOUGHT RM 3W940 -04- 405130000 03/09/18 

i BUCI042688 3/10/18 13:44 REVIEWED Left Late 03/09/18 
1 BUC1042688 3/11/18 12:02 REVIEWED Left Early 03/10/18 

RODRI72099 3/12/18 9:11 CREDIT 5.0000 BOUGHT RM )W9-40 -04 -405130000 03/10/18 

1 

BUCI042688 3/11/18 19:32 REVIEWED Left Late 03/11 /18 
1 800042688 3/11/18 19:33 CREDIT 0.5000 BONUS $ 3W940 -04 -405130000 03/11/18 

RODRI72099 3/13/18 8:50 ADD PUN 03/12/18 14:30 

RODR172099 
8UC1042680 

3/13/18 8:50 REVIEWED Left Early 03/12/18 
3/17/18 11:43 REVIEWED Left Early 03 /16/18 

_ 

-- 

BUCI042688 3/17/18 11:43 CREDIT 1.0000 BONUS $ JW940 -04- 405130000 03/16/18 

BUCI042688 3/17/18 18:40 REVIEWED Left Early 03/17/18 

' BUCI042688 3/18/1819:01 REVIEWED Left Early 03/18/18 

i DUGEN_20 3/26/18 13:09 CREDIT 50.0000 Bonus -GTN 3W9-40-04-405130000 03/18/18 

R0DR272099 3/20/18 9:55 CREDIT 5.0000 BOUGHT WI 1W940-04- 405130000 03/19/18 

RODRI72099 3/20/18 9:55 REVIEWED Left Early 03/19/18 

' RODRI72099 3/20/18 11:19 CREDIT 0.5000 BONUS $ 3W9-40-04-405130000 03/19/18 

RODRI72099 04/02/18 10:00 AUTHORIZED PERIOD BEGINNING 03/19/18 

BUCI042688 03/20 /18 16:59 CREDIT 0.5000 BONUS $JW9 -40- 04405130000 03/20/18 

RODRI72099 03/21/18 9:22 REVIEWED Left Early 03/20/18 

I BUCI042688 03/24/18 12:23 REVIEWED Left Late 03/23/18 

8UC1042688 03/24/18 12:23 CREDIT 0.5000 BONUS $ JW940- 04405130000 03/23/18 

BUCI042688 
rBUCI042688 

03/24/18 18:25 REVIEWED Left Early 03/24/18 
03/25/18 18:32 ADD PUN 03/25/18 2:48-- -.._... 

BUCI042688 03/25/18 18.33 DEL PUN 03/25/18 2:48 
. BUCI042688 03/25/18 18:47 ADD PUN 03/25/18 14:05 

BUCI042688 03/25/18 18:47 REVIEWED Left Early 03 /25/18 
I BUCI042688 03/25/18 18:48 DEL PUN 03/25/18 14:05 

1 BUCI042688 03/25/18 18:48 ADD PUN 03/25/18 2:05 

BUCI042688 03/25/18 18:49 DEL PUN 03/25/18 2:05 

BUCI042688 03/25/18 18:49 ADD PUN 03/25/18 2:08 
BUC1042688 
BUCIC42668 

03/25/18 
03/25/18 

18:50 DEL PUN 03/25/18 2:08 
18:58 ADD PUN 03/25/18 14:07 - - - - 

- - 
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il 

Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

Wilson, Delorían 

Operator Adjustments 

wilso4B307 1 8307 
Supervisor Edits 

148307 1 taniott Chicago 1 Rooms 1 Housekeeping 1 loom Attenda 

i RODRI72099 01/03/18 9:21 ADD PUN 01/03/18 8:00 
RODRI72099 01/03/18 16:49 ADD PUN 01/03/18 12:00 
R0DRI72099 01/03/18 16:49 ADD PUN 01/03/18 12:30 
RODRI72099 01/04/18 7:22 ADD PUN 01/03/18 16:30 
RODRI72099 01/22/18 9:36 AUTHORIZED PERIOD BEGINNING 01/08/18 
R0DR172099 01/10/18 9:44 ADD PUN 01/10/18 8:00 
RODRI72099 01/10/18 14:40 ADD PUN 01 /10 /18 11:00 
R0DRI72099 01/10/18 14:40 ADD PUN 01/10/18 11:30 
RODRI72099 01/10/18 17:23 ADD PUN 01/10/18 16:30 
RODRI72099 01/11/18 15:32 ADD PUN 01/11/18 11:49 
R00ß172099 01/11/18 16:37 ADD PUN 01/11/18 15:37 
RODRI72099 01/11/18 16:59 REVIEWED Left Early 01/11/18 
RODRI72099 01 /11/18 17 :37 DEL PUN 01/11/18 1518 
RODRI72099 01/17/18 14:56 ADD PUN 01/17/18 11:46 
RODR 72099 01/18/18 7:46 REVIEWED Left Late 01/17/18 
BUCI042688 
8Ü[Î042688 

01/19/18 18:38 ADD PUN 01/19/18 11:37 
01/19/18 18:38 REVIEWED Left Early 01/19/18 

DUGEN_20 01/22/18 13:29 CREDIT. 4:00 VACATION 3W9- 40- 04- 405130000 01/20/18 
RODRI72099 01/22/18 11:03 DEL SCH ON 01/22/18 
DUGEN_20 02/01/18 13:34 CREDIT 50.0000 Bonus -GTN JW9 -40-04- 405130000 01/22/18 
RODRI72099 02/05/18 9:19 AUTHORIZED PERIOD BEGINNING 01/22/18 
R001U72099 01/23/18 18:51 ADD PUN 01/23/18 11:34 
RODRI72099 01/23/18 18:52 CREDIT 8.2500 BOUGHT RM )W9- 40-04 -405130000 01/23/18 
RODRI72099 01/22/18 11:03 DEL SCH ON 01/24/18 
BUCI042688 
BUCI042688 

01/30/18 15:56 ADD PUN 01/30 /18 11:36 
01/30/18 19:24 REVÏEWED Left Early 01 /30/18 

- - - -- - 

BUCI042688 01/31/18 15:42 ADD PUN 01/31/18 11:46 
BUCI042688 01/31/18 15:42 CREDIT 0.5000 BONUS $ íW9-40 -04- 405130000 01/31/18 
BUCI042688 01/31/18 18:02 REVIEWED Left Early 01/31 /18 
DUGEN_20 02/05/18 13:47 CREDIT 50.0000 Bonus -GTN 3W940 -04- 405130000 01/31/18 
RODRI72099 02/19/18 11:53 AUTHORIZED PERIOD BEGINNING 02/05/18 
RODRI72099 02/07118 17:03 ADD PUN 02/07/18 11:47 
RODRI72099 02/07/18 17:03 REVIEWED Left Early 02/07/18 
BUCI042688 02/12/18 16:33 REVIEWED Long Lunch 02/12/18 
BUCI042688 02/12/18 16:33 REVIEWED Left Early 02/12/18 
RODRI72099 02/13/18 16:45 REVIEWED Left Early 02/13/18 
DUGEN_20 02/19/18 12:10 CREDIT 8:00 SICK JW940-04- 405130000 02/15/18 
DUGEN_20 02/19/18 12:10 CREDIT 8:00 SICK )W940 -04405130000 02/16/18 
DUGEN_20 
DUGEN_20 

02/19/18 14:42 CREDIT 50.0000 Bonus-GTN )W940- 04405130000 02/18/18 
03/01/18 13:17 CREDIT 50.0000 Bonus-GTN 3W9 -40- 0440513000002/19 /18 - - - -- 

R0DR172099 03/05/18 9:47 AUTHORIZED PERIOD BEGINNING 02/19/18 
RODRI72099 02/22/18 11:19 ADD PUN 02/22/18 8:00 
RODRI72099 02/22/18 15:04 ADD PUN 02/22/18 11:00 
RODRI72099 02/22/18 15:05 ADD PUN 02/22/18 11:30 
RODRI72099 02/22/18 16:38 CREDIT 8.2500 BOUGHT RM )W940- 04405130000 02/22/18 
RODRI72099 02/22/18 17:39 ADD PUN 02/22/18 16:30 
BUCI042688 02/25/18 11:10 ADD PUN 02/25/18 9:00 
BUCI042688 02/25/18 16:13 ADD PUN 02/25/18 12:00 
BUCI042688 02/25/18 16:13 ADD PUN 02/25/18 12:30 
BUCI042688 02/25/18 17:54 ADD PUN 02/25/1816:30 
BUCI042688 02/25/18 17:55 REVIEWED Left Early 02/25/18 
DUGEN_20 
DUGEN_20 
RODRI72099 

03/01/18 12:27 CREDIT 8:00 SICK JW9 -40-04 -405130000 02/26/18 
03/01/18 12:27 CREDIT 8:00 SICK 3W940 -04405130000 02/27/18 
02/28/18 9 :51 ADD PUN 02/28/18 800-- ._..._ 

RODRI72099 02/28/18 15:36 ADD PUN 02/28/18 11:00 
R0DR172099 02/28/18 15:37 ADD PUN 02/28/18 11:30 
RODRI72099 02/28/18 15:37 CREDIT 0.5000 BONUS $ )W9 -40- 04405130000 02/28/18 
RODRI72099 02/28/18 15:38 ADD PUN 02/28/18 14:30 
RODRI72099 02/28 /18 16:41 REVIEWED Left Early 02 /28/18 
R00R172099 03/01/18 12:19 ADD PUN 03/01)18 8:00 
RODRI72099 03/01/18 13:56 ADD PUN 03/01/18 11:30 
RODRI72099 03/01/18 14:25 ADD PUN 03 01812:00 
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supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

Marriott Chicago, Rooms, Housekeeping, Room Inspector 
Full Name (Last, First) 
Buclo, Edilvia 

Operator Adjustments 

DID ADP Employee ID, 
bucia42688 2688 

Supervisor Edits 

Badge Location Department Cost Center Position. 
42688 1arriott Chimgi Rooms Housekeeping loom Inspect 

RODR172099 01/03/18 8:39 ADD PUN 01/02/18 12:00 
RODRI72099 01/03/18 8:40 ADD PUN 01/02/18 12:30 
RODRI72099 01/03/18 8:40 ADD PUN 01/02/18 16:30 
DUGEN_20 
RODRI72099 

01/05/18.19:36 CREDIT 8:00 SICK 3W9.40 -04- 405125000 01/03/18 
01/08/18 9 :44 ADD PUN 01 /06/18 8:00 -- - - -. __ -- 

RODR172099 1 /08/18 9:44 ADD PUN 01/06/18 12:30 
RODRI72099 1/08/18 9:44 ADD PUN 01 /06/18 13:00 
RODR 72099 1/08/18 9:44 ADD PUN 01 /06 /18 17:30 
RODRI72099 1/08/18 9:43 ADD PUN 01/07/18 8:00 
RODRI72099 1/08/18 9:43 ADD PUN 01/07/18 12:30 
RODRI72099 1/08/18 9:43 ADD PUN 01/07/18 13:00 
RODRI72099 1 /08 /18 9:43 ADD PUN 01/07/18 17:00 
RODRI72099 1/08/18 9:44 REVIEWED Left Early 01/07/18 
RODRI72099 1/08/18 14:13 ADD PUN 01 /08 /18 8:30 
RODRI72099 1/08/18 14:13 ADD PUN 01 /08 /18 12:30 
RODRI72099 1/08/18 14:13 ADD PUN 01/08/18 13:00 
RODRI72099 1/09/18 7:41 ADD PUN 01 /08/18 16:30 
RODR172099 
RODRI72099 

1/22/18 9:30 AUTHORIZED PERIOD BEGINNING 01/08/18 
1/11/18 15:36 ADD PUN 01/11/18 12:15 -- - - - 

RODRI72099 1/11/18 15:36 ADD PUN 01/11/18 12:45 
1/11/18 18:05 ADD PUN 01/11/18 16:30 RODRI72099 

DUGEN_20 1/22/18 14:29 CREDIT 8:00 VACATION JW9-40.04. 405125000 01/12/18 
DUGEN_20 1/22/18 14:29 CREDIT 8:00 VACATION JW9 -40 -04 -405125000 01/13/18 
RODRI72099 1/14/18 14:35 ADD PUN 01/14/1812:47 
RODRI72099 1/15/18 8:39 REVIEWED Left Late 01/14/18 
RODRI72099 1/15/18 15:39 ADD PUN 01/15/18 8:00 
RODRI72099 1/15/18 15:39 ADD PUN 01/15/18 12:32 
RODRI72099 1/16/18 8:57 REVIEWED Left Late 01/15/18 
RODRI72099 1/16/18 14:05 ADD PUN 01/16/18 12:55 
RODRI72099 1/17/18 8:40 REVIEWED Left Late 01/16/18 
RODRI72099 1/15/18 15:38 DEL SCI ON 01/18/18 
RODR172099 1/22/18 8:11 REVIEWED Left Late 01/19/18 
R0DR172099 1/22/18 8:11 ADD PUN 01/20/18 13:09 
DUGEN_20 2/01/18 13:07 CREDIT 50.0000 Bonus -GIN JW9- 40 -04- 405125000 01/22/18 
RODRI72099 2/05/18 9:12 AUTHORIZED PERIOD BEGINNING 01/22/18 
RODRI72099 1/23/18 18:43 REVIEWED Tardy 01/23/18 
RODRI72099 1/23/18 18:43 REVIEWED Left Early 01/23/18 
RODRI72099 1/23/18 18:43 ADD PUN 01/23/18 12:35 
RODRI72099 1/24/18 8:47 REVIEWED Left Late 01/23/18 
DUGEN_20 2 /01/18 12:24 CREDIT 8:00 SICK JW9.40 -04. 405125000 01 /25/18 
DUGEN_20 2/01/18 12:24 CREDIT 8:00 SICK JW9 -40 -04- 405125000 01/26/18 
R0DR172099 2/01/18 11:24 ADD PUN 01/27/18 12:40 
RODRI72099 2/01/18 11:20 ADJ TRANS TYPE 01/28/18 7:57 FROM STD TO STD 
RODR172099 2/01/18 11:23 ADD PUN 01/28/18 13:03 
RODRI72099 2/01 /18 11:21 ADJ TRANS TYPE 01/29/18 6:55 FROM STD TO STD 
RODRI72099 
R-ODRI72099 

2/01/18 11:22 ADD PUN 01/29/18 12:58 
2/01/181122 REVIEWED Left Late 01 /29/18 -- -- 

RODRI72099 2/01/18 11:21 ADD PUN 01/30/18 12:47 
RODRI72099 2/01/18 11:21 REVIEWED Left Late 01/30/18 
RODRI72099 2/01/18 11:21 AD) TRANS TYPE 01/30/18 12:47 FROM STD TO ADD 
RODRI72099 2/01/18 11:22 AD) TRANS TYPE 01/30/18 9:03 FROM STD TO STD 

DUGEN_20 2/05/18 13:47 CREDIT 50.0000 Bonus -GTN JW9-40 -04- 405125000 01/31/18 
RODRI72099 /19/18 11:51 AUTHORIZED PERIOD BEGINNING 02/05/18 
RODR172099 2/13/18 8:27 REVIEWED Tardy 02/12/18 
RODRI72099 
DUGEN20 

2/13/18 8:27 REVIEWED Left Late 02/12/18 
2/19/18 13 :22 CREDIT 8:00 VACATION ]W9 -40- 04- 405125000 02/13/18 

DUGEN_20 2/19/18 13:22 CREDIT 8:00 VACATION JW9- 40.04. 405125000 02/14/18 
DUGEN_20 2/19/18 13:23 CREDIT 8:00 VACATION JW9 -40.04- 405125000 02/15/18 
DUGEN_20 2/19/18 13:23 CREDIT 8:00 VACATION JW9- 40 -04- 405125000 02/16/18 
DUGEN_20 2/19/18 14:43 CREDIT 50.0000 Bonus -GTN JW9 -40- 04-405125000 02/18/18 
DUGEN_20 3/01/18 13:45 CREDIT 50.0000 Bonus -GTN JW9 -40 -04- 405125000 02/19/18 
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Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

RODRI72099 04/28/18 11:16 REVIEWED Left Late 04 /27/18 
DUGEN 20 05/01/18 10:56 CREDIT 50.0000 Bonus -GTN )W9- 40 -04- 405125000 04/29/18 
RODRI72099 05/01/18 15:22 REVIEWED Left Late 04/30/18 
R0DRI72099 05/14/18 9:34 AUTHORIZED PERIOD BEGINNING 04/30/18 
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Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

8UC1042688 04/20/18 14:28 ADD PUN 04/20/18 12:32 I 

DUGEN_20 05/01/18 10:57 CREDIT 50.0000 Bonus -GTN ]W9 -40 -06- 409705000 04/29/18 1 

RODRI72099 04/30/18 17:51 REVIEWED Left Late 04/30/18 
RODRI72099 05/14/18 9:35 AUTHORIZED PERIOD BEGINNING 04 /30/18 

Attendance Enterprise 2.3.40.1002 May-21 18 05:46pm Page 41 of 43 



Supervisor Edit Report 
Custom (01/01/18 to 04/30/18) 

RODRI72099 02/20/18 820 ADD PUN 02/20/18 6:00 
RODRI72099 02/20/18 13:21 ADD PUN 02/20/18 11:30 
R0DR172099 02/20/18 13:21 ADD PUN 02/20/18 12:00 
R0DR172099 02/20 /18 13:41 ADD PUN 02/20/18 12:30 
RODRI72099 
RODR172099 

02/21/18 12:54 REVIEWED Left Early 02/21/1.8 
02/21/18 13:33 ADD PUN 02/21/18 11:52 _ _ -- -- - - - -- 

RODRI72099 2/21/18 13:33 ADD PUN 02/21/18 12:30 
RODRI72099 2/22/18 7:38 ADD PUN 02/22/18 6:00 
RODRI72099 2/22/18 15:05 ADD PUN 02/22/18 11:00 
RODRI72099 2/22/18 15:05 ADD PUN 02/22/18 11:30 
R0DR172099 2/22 /18 15:05 ADD PUN 02/22/18 12:30 
RODRI72099 2/23/18 8:21 ADD PUN 02/23/18 6:00 
RODRI72099 2/23/18 13:05 ADD PUN 02/23/18 11:30 
RODRI72099 
R0DR172099 

2/23/18 13:05 ADD PUN 02/23/18 12:00 
2/23/18 13 :34 ADD PUN 02/23/18 12:30 

R0DR172099 2/26/18 11:33 ADD PUN 02/26/18 6:00 
RODR172099 3/19/18 9:48 AUTHORIZED PERIOD BEGINNING 03/057118 
RODRI72099 3/08/18 13:45 ADD PUN 03/08/18 12:34 
BUC1042688 3111/18 12:01 REVIEWED Left Late 03/10/18 
DUGEN_20 3/26 /18 12:58 CREDIT 50.0000 Bonus -GTN JW9 -40 -06- 409705000 03/18/18 
DUGEN_20 04 /02/18 12:48 CREDIT 8:00 VACATION JW9 -40 -06 -409705000 03/19/18 
DUGEN_20 04 /02/18 12:48 CREDIT 8:00 VACATION M9-40-06-409705000 03/20/18 
DUGEN_20 04 /02/18 12:48 CREDIT 8:00 VACATION JW940. 06409705000 03/21 /18 
DUGEN_20 04 /02/18 12:48 CREDIT 8:00 VACATION )W940- 06409705000 03/22/18 
DUGEN_20 04/02/18 12:49 CREDIT 8:00 VACATION JW9-40-06-409705000 03/23/18 
DUGEN_20 04 /02/18 12:49 CREDIT 8:00 VACATION 3W9-40 -06409705000 03/26/18 
DUGEN_20 04 /02/18 12:49 CREDIT 8:00 VACATION JW940- 06409705000 03/27/18 
DUGEN_20 04 /02/18 12:49 CREDIT 8:00 VACATION M9-40-06-409705000 03/28/18 

04/02/18 12:49 CREDIT 8:00 VACATION M9-40-06-409705000 06409705000 03 /29/18 DUGEN_20 
DUGEN_20 04 /02/18 12:49 CREDIT 8:00 VACATION M9-40-06-409705000 03/30/18 
DUGEN_20 04 /02/18 17:26 CREDIT 50.0000 Bonus -GIN )W940 -06409705000 03/31/18 
DUGEN_20 04 /16/18 14:54 CREDIT 8:00 VACATION JW940.06- 409705000 04 /02/18 
DUGEN_20 04 /16/18 18:26 CREDIT 50.0000 Bonus -GTN 3W940 -06409705000 04/02/18 
DUGEN_20 04 /16/18 14:55 CREDIT 8:00 VACATION 3W940- 06409705000 04/03/18 
DUGEN_20 04/16/18 14:55 CREDIT 8:00 VACATION )W940- 06409705000 04/04/18 
DUGEN_20 04/16/18 14:55 CREDIT 8:00 VACATION )W940- 06409705000 04/05/18 
DUGEN_20 04/16/18 14:55 CREDIT 8:00 VACATION JW940-06409705000 04/06/18 
DUGEN_20 04/16/18 14:56 CREDIT 8:00 VACATION JW9-40-06-409705000 04 /09/18 
DUGEN_20 04 /16/18 14:56 CREDIT 8:00 VACATION 3W940- 06409705000 04/10/18 
DUGEN_20 04 /16/18 14:56 CREDIT 8:00 VACATION )W940- 06409705000 04/11/18 
DUGEN_20 04 /16/18 14:56 CREDIT 8:00 VACATION )W940- 06409705000 04/12/18 
DUGEN_20 
RODR172099 

04 
04/30/18 

/16/18 14:56 CREDIT 8:00 VACATION )W940- 06409705000 04/13/18 
9:46 AUTHORIZED PERIOD BEGINNING 04/16/18 - - 

_ 

-- 

BUCI042688 04/20/18 14:31 ADD PUN 04/20/18 8:00 
BUC1042688 04/20/18 14:32 AD) TRANS TIME FROM 04 /20/18 8:00 TO 04/20/18 12:32 
600042688 04/20/18 19:34 DEL PUN 04/20/18 12:02 
BUCI042688 04/20/18 14:35 ADD PUN 04 /20/18 12:02 
DUGEN_20 05/01/18 11:14 CREDIT 50.0000 Bonus -GTN JW940 -06- 409705000 04/29/18 
RODRI72099 04/30/18 17:52 REVIEWED Left Late 04/30/18 
RODRI72099 05/14/18 9:37 AUTHORIZED PERIOD BEGINNING 04 /30/18 
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EXHIBIT NOT SUBMITTED 

EMPLOYER ,s Exhibit No. 9 

Case Name DAVIDSON HOTEL 
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UNION EXHIBITS 

BEFORE THE 

NATIONAL LABOR RELATIONS BOARD 

In the Matter of: 

DAVIDSON HOTEL COMPANY, LLC DBA: 
CHICAGO MARRIOTT AT MEDICAL 
DISTRICT/UIC 
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And 

UNITE HERE LOCAL 1 

Petitioner 
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Date: 5/23/18 
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13 -RC- 217487 
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DAVID000411 
Davidson Hotel Company 

BANQUET CAPTAIN 
Job Description 

This job description provides a basic guideline of the duties, responsibilities and requirements of this position. The 
frequency codes assigned in the job description are: Rarely (less than 1 %); Occasionally (between 1% and.33 %); 
Frequently (between 34% and 65 %); and Constantly (between 66% and 100 %). 

QUALIFICATIONS 

Food/Beverage Service Worker Permit, where applicable. 
Requires high school reasoning level. 
Requires 81 grade math level. 
Requires high school language level. 
Requires basic computer literacy. 
One year banquet attendant/server experience. 
Read, write and speak English fluently. 
Valid driver's license, where applicable. 
Meet minimum age requirement of jurisdiction. 
Ability to communicate effectively with the public and other employees. 
No employee will pose a direct threat to the health /safety of self or others. 

PERFORMANCE STANDARDS 

CUSTOMER SERVICE: Meet service quality standards that affect guest satisfaction; respond to 
guest questions or problems in a timely, professional manner. 
WORK HABITS: Meet the hotel standards for work procedures, dress, grooming, attendance, and 
punctuality; report to work and return from breaks on time; give advance notice when absence is 

anticipated; require typical amount of supervision; accept work assignments without complaints. 
PERSONAL DEVELOPMENT: Accept opportunities to learn new skills, improve performance or 
cross -train for other hotel positions; solve routine problems that occur on the job; ask questions when 
not sure how to complete something; learn new skills as quickly as most others in the same job. 
SAFETY AND SECURITY: Follow the hotel's recommended safety, security and emergency 
procedures; follows hotel procedures for key control, lifting heavy objects and/or using chemicals; 
reports potential security risks and hazardous conditions to management. 
FOOD/BEVERAGE PRESENTATION: Prepare and arrange food or drinks that are attractive and 
appetizing to the guests; receives few complaints about the food served; inspect food being served; 
meet service standards. 
STOCKING: Stock according to service standards; inspect to ensure stock is adequate before 
beginning functions; know what items are not available to guests; re -stock the self -service areas as 
food and beverages are consumed to prevent shortages; replace and rotate stock correctly; keep table 
condiments stocked during service functions. 
SET -UP AND BUSSING: Set up tables according to function specifications; bus tables and service 
areas in timely fashion; meet standards for cleaning tables, meeting rooms and other food service 
areas. 
MONEY HANDLING /CASH CONTROL: Follow hotel audit standards for cash handling 
procedures; keep accurate amounts in cash drawer /apron; report tips accurately; give proper change; 
accurately post charges; accurately calculate check totals; correct over -rings; meet hotel standards for 
lost checks; advise management of shortages. 

Updated 01/01/00 Banquet Captai ID000411 
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DAVID000412 
Davidson Hotel Company 

PERFORMANCE STANDARDS (continued) 

SUPERVISION: Maintain staff that meet customer service standards; train staff to provide service 

that meet quality standards that affect guest satisfaction; give both positive and negative feedback 
that is timely and objective; keep accurate documentation of performance. 

ESSENTIAL FUNCTIONS 

Constantly. Act as direct liaison between guests and staff. 

Constantly. Display knowledge of food preparation and service. 

Constantly. Display knowledge of physical capabilities of banquet space. 

Constantly. Ensure banquet rooms are set up according to contract. 

Constantly. Keep work areas clean and organized. 
Constantly. Complete necessary paperwork as assigned. 
Constantly. Report all unsafe conditions immediately. 
Frequently. Assist Banquet Manager and Assistant Banquet Manager in activities relating to banquet 
department. 
Frequently. Assist in the training and counseling of servers and attendants. 

Frequently. Display knowledge of basic bar terminology and wine service. 

Frequently. Display knowledge of opening and closing procedures. 
Frequently. Maintain equipment related to banquets. 
Frequently. Maintain inventory of banquet supplies. 
Frequently. Set up portable bars. 
Occasionally. Assist in acquisition of special equipment needed for banquet functions. 

Occasionally. Attend required meetings. 
Occasionally. Brew coffee. 
Occasionally. Creatively solve unusual customer requests. 
Occasionally. Directly obtain and receive goods for banquet functions 

OTHER JOB DUTIES 

Occasionally. Complete other duties as assigned by supervisor to include cross training. 

PHYSICAL REQUIREMENTS 

SITTING: Occasionally. Complete required forms. 
STANDING/WALKING: Constantly. Various surfaces include carpet, tile and rubber mats. 

CROUCHING (BEND AT KNEES): Occasionally. Lift trays, clean, stock shelves. 

KNEELING /CRAWLING: Occasionally. Clean or pick -up debris. 

STOOPING (BEND AT WAIST): Frequently. Load carts and trays while serving food and 

beverages. 
TWISTING (KNEES /WAIST/NECK): Constantly. Serve guests, monitor banquet room activity, 
maneuver through crowds and staff. 
CLIMBING: Rarely. Stairs and stepladders. 
BALANCING: Constantly. Carry trays, glassware and beverage containers. 
LEG /FOOT USE: Rarely. 
REACHING (OVERHEAD /EXTENSION): Frequently. Stock supplies, carry trays, serve at arm's 
length extension, set up banquet tables. 

Updated 01/01/00 Banquet Cap qiVID000412 



DAVID000413 
Davidson Hotel Company 

HANDLING /GRASPING: Frequently. Serve food, set up banquet tables, use telephone. 
PHYSICAL REQUIREMENTS (continued) 

FINGERING/FEELING: Frequently. Write, use calculator, garnish and fill plates, fold napkins and 
handle hot pans. 
PUSHING/PULLING: Frequently. Push carts, tables, glass and china carts. Average weight 10 lbs.; 
maximum weight 20 lbs. 
LIFTING /CARRYING: Frequently. Set up tables, food trays, ice buckets. Average weight 25 lbs.; 
maximum weight 50 lbs. 
OTHER PHYSICAL DEMANDS: Rarely. 

USE OF SENSES 

TALKING IN PERSON: Constantly. Communicate with guests, public and employees. 
TALKING ON TELEPHONE: Frequently. Take messages and reservations. 
OTHER SPEECH REQUIREMENTS: Occasionally. Use paging system. 
HEARING IN PERSON: Constantly. Communicate with guests, public and employees. 
HEARING ON TELEPHONE: Frequently. Take messages and reservations. 
OTHER HEARING REQUIREMENTS: Occasionally. Use paging system. 
NEAR VISION: Constantly. Corrected to 20/40 to read contracts, paperwork. View product and 
room set up. 
FAR VISION: Constantly. Corrected to 20/40 to view status of banquet rooms. 
DEPTH PERCEPTION: Constantly. Stock supplies, serve guests. 
COLOR VISION: Frequently. Recognize color differences between various drinks and colored linen. 
Quality control. 
FULL FIELD VISION: Constantly. View department and other areas of hotel. 
SMELL: Constantly. Detect potential hazards and odors. 
OTHER: Occasionally. Sense of touch needed in handling hot pans. 

MENTAL REQUIREMENTS 

INTERACTION WITH OTHERS /COMMUNICATIONS SKILLS: Frequently. Professionally deal 
with difficult situations /people. 
DEADLINES /SHIFT WORK/OVERTIME: Frequently. Work nights, split shifts, weekends, 
holidays, work up to 10 hours per day. 
FLEXIBILITY: Frequently. Work a variety of hours, varied tasks under varied conditions. 
PACE: Constantly. Must change pace as business demands. 
HIGHLY REPETITIVE WORK: Constantly. Oversees banquet functions. 
ATTENTION TO DETAIL. Constantly. Monitor all service and products for guests. 
OTHER PSYCHOLOGICAL DEMANDS: Rarely. 

ENVIRONMENTAL SETTING 

SAFETY REQUIREMENTS (I.E., CLOTHING, SAFETY EQUIPMENT REQUIRED, 
ACTIVITIES PERFORMED): Constantly. Adhere to safety standards and procedures. 
EXPOSURES (FUMES, CHEMICALS, VIBRATIONS, HUMIDITY, COLD, HEAT, DUST, 
NOISE): Frequently. Exposure to cleaning chemicals, sterno fuel, heat of the kitchen in full 
operations. Background noise and smoke. 

Updated 01/01/00 Banquet Captai VID000413 
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DAVID000414 Davidson Hotel Company 

OPERATION OF EQUIPMENT /TOOLS/VEHICLES: Frequently. Utilization of audio /visual 
equipment, hotel van, and the setting up of tables. 

Performance Appraised by: 

Updated 01/07 /00 Banquet Captel»v1D000414 
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